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1. Tepmunbl u onpeaeaeHust

AxTuBanust — jaevctBuss Kommanuu, HampaBiieHHble Ha mpucBoeHue [lomyuartemo B Cucreme craTyca, MO3BOJISIONIETO
coBepmiath Omnaty B nonb3y [lomyuarens, u uHble JeiicTBUs, mpeaycMoTpeHHbie JloroBopom. KoMmmanus BnpaBe oTKas3arb
INony4aremo B AkTuBanuu 0e3 OOBACHCHHS NPUYMH. TepMHH YIOTPEOISICTCS B COydasX, He TPEOYIOUIUX CIEIHaIbHOTO
ykazaHus Ha YacTuuHyto akTuBaiuio wid [lonnyro aktuanuto. [lopsaok ocyniectBieHus: AKTUBAIMKM ycTaHoBIeH [IpaBuiamu
110J1b30BaHus JINYHBIM KaOMHETOM.

JoroBop — HacTosmuii JloroBop 00 okazanuu yciuyr nocpeactBom Cucremsl Robokassa. Tekcr Jlorosopa pasmeren Ha Caiire
Cucremsl.

3agomkenHocts mo HenelicTBUTe1bHOH oOmIJIaTe — CyMMa JACHEKHBIX CPENCTB, MOIEXamias Bo3BpaTy llomydaremem
Komnanun/PacuerHomy OaHKy B CBsi3M ¢ mpu3HaHueM OruraTel, coBepiieHHOi B monb3y [lomyuarens, HenpeficrBurensHOM
OIJIaTOH, BKJIIOHaromas B ceds cymMmy (dacth cymmbl) HenmelicTBuTenbHOW omarel, CyMMBI MTpadoB, CIHUCAHHBIX C
Kommanuw/Pacuernoro 6anka OmuTeHtoM ([0 MOPYYEHHIO DMHTEHTA) BCICCTBHEC COBEPUICHHS B MONb3y llomydarerns
HenetictBurensHoit omatel (manee — «llrpader»), a Taxke cymmy (J4acTb CyMMBI) HEYCTOWKH, MOJUISKAlIeH yruiaTe
[TonydateneM B cOOTBETCTBUU C [IOrOBOpOM.

3anpemeHHble ToBapbl — Buasl ToBapoB, peanusyemble [lomywaTenem u/wim cBsi3aHHbBIE C AesTenbHOCTbIO [lomydarens,
HapyIalomne TpeOoBaHus, yCTaHOBJICHHBIE 3aKOHOAaTeIbcTBOM Poccniickoit denepannu u JloroBopoM, B TOM YHUCIIE:

e TOBapsl (paboThI, YCIYTH, PE3y/IbTAThl HHTEIUICKTYaIbHOH NEeATENBHOCTH), CBA3aHHbIC ¢ peanu3anueil (B ToM ducie cama
peanmzanus) IlomydareneM OpYKHs, OTHECTPEAbHBIX U B3PHIBOOMACHBIX BEIIECTB M IIPEAMETOB; HAPKOTHYECKUX,
IICUXOTPOITHBIX, TOKCHYHBIX, SIKUX 1 PAAUOAKTHBHBIX BEIIECTB; YeIIOBEYECKUX OPTaHOB M TKaHEHl; alIKOTOIbHOM 1 TabauHOI
NPOAYKLUH; YCIyr IO OpraHM3allMl M IIPOBEJCHUIO a3apTHBIX HIP; YCIYI CEKCYalbHOTO XapakTepa, a TakkKe
HPOTHBOPEYAIINX OOIIEIPHHATEIM HOPMaM MOPaIM U HPaBCTBEHHOCTH; HHBIX TOBapOB, 3alpelIeHHbBIX WM OTPaHUYEHHBIX
B 000poTe corilacHO 3aKoHOIaTeNbCTBY Poccuiickoit @eneparyu;

e TOBapsl (pabOTbI, YCIYTH, PE3yIbTaThl HHTEIUIEKTYaTbHOW NESTENFHOCTH), KOTOpHle, 1Mo uMeromiedics y Kommanun
nH(opManuu, He OyyT Wi He OblH penocTtasiensl [lomydarenem [Inarensuuky nocie nx Oriatsl, B ToM uucie ToBapsl,
B OTHOmIEHMH KoTopelx Ilomyuarenp oTkasaincs npenocTaBuTh KoMmaHuM  COOTBETCTBYIOIIME JOKYMEHTHI,
noATBepxaaroniie Gakt ux nperocrainenus [lnarenpuuky nocne coBepuieHuss Oriarsl, u/nin ToBapel, B OTHOIIEHHH
kotopeix [lomydarens He cooOmmn O (akTe MX peald3aluy W/WIM IPENOCTABWII HEAOCTOBEPHYIO HH(OpMamuio o
peanusyemsbix ToBapax.

Iopsinok B3aumozeiicTBust CTopoH npu noctyieany B Komnanuio napopMarmu o peanusanun [loxydaTtenem 3anpenieHHbIX
TOBapoB coiepkutcs B [Ipunoxxennu Ne7 x Jlorosopy.

3anpoc — DIeKTPOHHBIN TOKYMEHT, COCTAaBICHHBIM W HarpaBieHHBIH [lomydarenem B Kommanuto mocpencrsom JlmauoTro
KabWHeTa, B CIydJasx, IPeaycMOTPEHHbIX JloroBOpOM, cojeprkamuil 3ampoc (3asBieHue) llomydarens Ha W3MEHEHUs paHee
YCTaHOBIICHHBIX YCiIoBHi 10 JloroBopy. Pe3ynbrarsr paccmorpenus 3anpoca noBoasitcs Komnanueii 1o cBenenns [lomygarens
nyTeM HanpasieHust HpopMaironHoro cooOiieHus B JIMYHbIN KaOHHET mocie ero paccMotpenus. Kommanus BlipaBe oTKa3arhb
B TIOJIO’KUTENEHOM PaccMOTpeHHH 3anpoca 6e3 0ObsSCHEHHS IPUYNH.

NaenTuduKanus - COBOKYITHOCTh MEPONPUATHH 1O YCTaHOBICHUIO ompereneHHbIX PenepanbHbiM 3akoHOM oT 07.08.2001
Nel15-@3 «O npoTuBOAEHCTBIY Jeranu3aniy (OTMBIBAHUIO) JOXO/0B, TOJYIEHHBIX MPECTYMHBIX ITyTeM, U (HMHAHCHPOBAHHIO
Teppopusma» cBereHuii o Ilomywarene, ero mpencTaBUTENsX, BBITOHONpHOOpeTaTessix, OeHe(HUIMApHBIX BIIAIENIbIAX H
HOATBEPKICHUIO JOCTOBEPHOCTH ITHUX CBEACHUI ¢ HUCIONB30BaHUEM OPUTHHAIIOB JOKYMEHTOB W/MIM HAMIKAIIMM 00pa3oM
3aBEPEHHBIX KOIMI W/WIK TOCYIapCTBEHHBIX M MHBIX HH()OPMALMOHHBIX CHCTEM.

HuTepHeT-Mara3uH — TPOTPaMMHBIH TpomykT Ilomywarens, WUMEIOIINM YHUKAIBHBIA Web-ampec B cetun HWHTepHer,
o0ecreunBaloIMiA MOCPECTBOM ceTu MHTepHeT npenocTaBieHne nHpopMaiyu o peanusyembix [loaydarenem ToBapax u ux
CTOMMOCTH, a TaK)ke preM oT [InarenbIikoB 3aKa30B Ha MX MPHOOpPETEHHE.

HNudopmanuonnoe coodmenne — DIEKTPOHHOE cooOmieHne, Hanpasisiemoe Kommnanueit [lomydatento B JIndHbIi KabuHeT
W/ Ha aJIpec JIIEKTPOHHOW MOYTHI, yKa3aHHBIH [lomyuarenem B Jlmunom kaOmuere. MHdopmanmonHoe cooOrieHue
Hampasisiercs Kommanwmeii [lomydaremo B pamkax wucroigHeHHs Kommanue#d CBOMX 0053aTeNbCTB IO YBEIOMIIEHHIO
(uaopmupoBanmio) [loxydarens B pamkax [Jorosopa.

Komnanuss — OOmectBo ¢ orpanndeHHoi oTBeTcTBeHHOCTEIO «POBOKACCAY, sBIfIomascs OIepaTopoM YCIyT
nH}opMaMOHHOr0 OoOMeHa, a Takke OAHKOBCKUM IUIATSKHBIM areHTOM - IDIaTeXHBIM arperaTtopoM; OKa3bIBarolee
Ionyuarenam Ycnyru Komnanuu, B HopsiaKe U Ha YCIIOBUSIX, U3JI0KEHHBIX B JIoroBOpeE, a Takke B cooTBeTCTBUM C [IpaBunamu
OKa3aHus IJIATEKHBIX YCIYT U MPHUBIICYCHUS MJIATEXHBIX arpeTaTopoB - OAaHKOBCKUX IIIATEKHBIX areHToB PacueTHOro 6aHKa.
JInuHbIi KaGUHET — CriennaINn3uPOBaHHEI pasaen Ha Caiite CHcTeMBI, pa3sMeIIeHHbIH Mo aapecy http://partner.robokassa.ru/,
3AIMIICHHBIA CIENUAIbHBIMI CPEACTBAMH 3all[MTHI, IPEACTABISIONINN Co0OM cuctemy (mporpamMmuOe oObOecredeHue)
JIEKTPOHHOTO JTOKyMeHTooOopoTa Mexny CtopoHamu, coaepskamuii nHpopmarmio o Ilomygarene n MnTepHer-mMarasune, B
TOM 4YMCJIE UCTOPUIO OKa3aHHBIX Yciyr KoMmaHuu U mpoBEAECHHBIX pacueroB mo JIoroBOpy, a TakKe MPEAOCTaBISIIOLIMN
[Nomyuaremo Bo3MOXXHOCTh HampasnsATh B Kommanmio 3ampockl, moxydats ot Kommnannmm HMubopmanmonHBIEe cOOOIIEHUS,
MHOPMAIHIO O COCTOSHIM COBepIIeHHBIX Omar, eXeHEACNbHBIC U €KEMECSTYHBIE PEECTPhI YCTICIIHO COBepIIeHHbIX Oruiat,
Axtel. Ilpn obmeHe wHbpopmanuelr M mokymMeHTamu duepe3 Jlnunelii kabuner CTOpOHBI pPYKOBOACTBYIOTCS IlpaBmimamu
MO0JIb30BaHUs JINUHBIM Ka6I/IHeTOM, a TaKXX€ MHCTPYKIUAMH, pasMECIICHHBIMU B JInaaom Ka6I/IHeTe.

HeneiicTBuTesibHasI o1iaTa — ofliiee onpe/ieNieHne, BKIFoJaroliee B ce0si, HO He OTPaHUIHUBAsCh, CIICIYIONIHE BU/IbI OTIEpaIlnii
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OmiaTel: onepanuy, NPU3HAHHBIE HEACHCTBUTEIBHBIMM OMUTEHTOM B COOTBETCTBUU C IPaBHJIAMH IUIATEKHBIX CUCTEM;
onepanuu, coBepiienHsle o Kapre u 3asBnenssle [InaTenbIuKoM Kak MOIIEHHUYECKUE WIN HEICHCTBUTEIbHBIE; ONEPalliH, B
oTHouIeHnN KoTopbiXx Kommanwneit/PacueTHpiM OaHKOM OBLIM BBIABJICHBI IIPH3HAKHM MOIIEHHWYECTBA MpPU aHAIM3€e WX
PEKBU3UTOB ¥ HMH(GOPMAINH; OIEpaIlH, 10 KOTOPhIM ObUIM O(OPMIIEHBI JTOKYMEHTHI, IPU3HAHHBIE HEACHCTBUTEIHLHBIMH,
omepanuy OmiaThl (M peanu3aius) 3ampelleHHBIX TOBapoB, a Takke OMIarsl, COBepIICHHbIE B moib3y Ilomydarens c
HapymeHneM [ InaTenpImnKoM npaBwil, yCTAHOBIEHHBIX DOMHUTCHTOM. .

K uncny HenelicTBUTENBHBIX OIUIAT TAK)KE OTHOCATCS OINEPAllUy OIUIATHI, BIIOCIEACTBUH ONIPOTECTOBAHHBIE DMUTEHTOM H/WIN
[MnarexHoii cucremoit u/unu [Tnarensiykom (Jepkarenem kapThl) HA OCHOBAHUM MpeTeH3UN JleprkaTens KapThl
(Chargeback).

Hopsamox B3ammopetictBus CTOPOH TIpH BBIABICHUH (akTa coBepineHus B moib3y [lomydarenss HemelcTBUTENBEHOM OILIATHI
conepxutcs B [Ipunoxennu Ne8 k Jlorosopy.

HexomMmepueckasi opraHu3anmsi — IOpPHIMYECKOE JIMIIO, NMPUHUMAIOIIEE JICHEeKHBIE CPEACTBA OT (PU3MYECKHX JIUI[ Ha
0€3B03ME3/THOIl OCHOBE, M SIBIISIONIASCS PENUTHO3HOM /MM OJaroTBOPUTENHHOW OpraHu3aliel, 3aperiCTpUpOBaHHON B
YCTAHOBJICHHOM IOPSZIKE, TOBAPHUIIECTBOM COOCTBEHHHKOB HEABMIKUMOCTH (KMIIbS), YKUIHIIHBIM, XHIHIIHO-CTPOUTEIbHBIM
KOOTIEPaTUBOM MJIM MHBIM CHEIMATU3UPOBAHHBIM MOTPEOUTENBCKUM KOOIIEPAaTHBOM, PETHOHATIBHBIM OIIEPaTOPOM, CO3/IaHHBIM
B OpPraHM3aIllMOHHO-TIPAaBOBOH opmMe GoHIa B COOTBETCTBUH ¢ JKMINIIHBIM KoJiekcoM Poccuiickoit deneparuy.

Onepanus Bo3BpaTa — neiictus [lomydarens, coBepiaemMsble 1o 3asiBieHU0 [ naTenpiika, HarpaBieHHbIE Ha BO3BPAT CYMMBI
Omnarel/yactT cymmbl Oruiatel [DnaTenbiuky B cBsi3u ¢ oTMeHO# (Bo3Bparom) Ilnarensiiukom ToBapa, MM B CBSI3M C HE
npenoctasienueM [lonyuyarenem ToBapa [lnarenpuiuky no OCHOBaHMSIM, MPELYCMOTPEHHBIM COOTBETCTBYIOIINM JIOTOBOPOM,
3aKIIFOYeHHBIM Mexny [lmatemsmmukoMm u Ilomywarenem ¢ ydetoM TpeOOBaHWH, YCTAaHOBJICHHBIX 3aKOHOAATEIECTBOM
Poccuiickoit @enepanuu. [opsamok U ycrmoBust ocymiecTBieHuss Onepanuy BO3BpaTa yCTaHOBJIEHHI B lIpmmoskernnu Ne6 k
[orosopy.

Omnepamnus Bo3Bpara IMpH HCIOIB30BAaHUN PACCPOUKHU B KauecTBe [l1aTexkHOTO cpeicTBa MOXKET OBITH OCYIIIECTBIICHA B TCUCHHE
30 (TpuauaTty) KaneHAapHBIX THEH ¢ MoMeHTa OTIaTHI.

OT4eTHBI NepUO — KAJIIEHIAPHBIN Mecdll roja.

Onnara — neiictBus [Inarenpuiuka, HanpasieHHBIE Ha oriaTy ToBapa ¢ ucmonb3oBaHHEeM llmaTrexxHoro cpencTsa, BKIIOUYas
neictBust Ilmarenpmmuka IO MPENOCTABICHUIO JIEHEKHBIX CPEICTB (VIEKTPOHHBIX JEHEXKHBIX CPEACTB) OMMTEHTY C
UCIIOJIb30BaHUeM [lTaTe)xxHOTO cpencTBa B paMKax MpUMEHSEMbIX (OpM OE3HAIMYHBIX PAcUeTOB B IENAX OIUIaThl 3a ToBapsl,
peamuzyemsie [lomygarenem B IHTepHET-Marasune. OmiaTa C4UTaeTCs IPUHATON U CTAHOBUTCS OKOHYATEIHHOM 1 0€30T3HIBHOM
¢ MoMmeHTa HampasieHus Ilomyuaremro [loarBepknerus B Ommare. Omata CTaHOBUTCS 3aBEPIIEHHOM B MOMEHT
ocymectBineHus Pacuerasim 6ankoM Ilepeuncienust.

Onunara yepe3 Cepsuc «Iloxenn» - neHexKHass CyMMa, TojIexalias nepeBoay B nojin3y [lomyuarens B pamkax JoroBopa 00
ncnons3oBanuu [Irarpopmer «Ilomemm» mocpencrom Cuctemsr Robokassa.

Omnaara CBII - neiictus [lnatenpinmka, HampaBieHHBIE Ha omuiaTy ToBapa, coepmaeMmbie [Drarenmsmmmkom uepes CBII ¢
ucnons3oBanueM QR-koma vy [InaTexHOW CChUTKM B LieNsAX oruiatkl ToBapos, peanusyembix Ilomydarenem. CoBepiieHue
Omunatsl CBII npenocraBnsgercs Npu HATMYUN TEXHUYECKON BO3MOKHOCTH.

K Omutate CBIT mpuMeHSIOTCS TTONI0KEHUS HacTosMIero JJoroBopa, mpeaycMOTpeHHbBIE B OTHOIICHHH OTUTaTHI, 32 HCKITIOYCHUEM
ClTy4yaeB MPsIMOTO YKa3aHUsS Ha IPUMEHEHUeE CIIeHaIbHBIX nosioskeHui JloroBopa B oTHomeHnu Omiats! CBIL

ITapametpsl [lepeunciennst — nH(OpPMAIIKs B COOTBETCTBUH C KOTOPOH ocyiecTBisiercs [lepeuncienne, BKIIOYaroIas B ce0st
HavMEHOBaHUEe W OaHKOBCKMe pekBu3uThl [lomywarens, nepuoanvHocTh ocymiecTBieHus Ilepeuncnenus (B ciydae ee
U3MEHEHMs Ha OCHOBAaHWHM COOTBETCTBYIOIETO 3ampoca), a Takxke WHas WH(opMmarys, mo3Bojstomias KoMmaHuu w/uimm
PacuerHoMy Oanky uneHTH(UITUPOBaTh [lomydaTens B IENIX OCYIIECTBICHHS B €ro Moib3y [lepeuncieHust.

IlepeyeHb TOKYMEHTOB — CIHCOK, COAEpXKAIMN MEepeueHb NOKYMEHTOB, MOJUIeXAIlUX NpefocraBieHuto Ilonyuyarenem B
Komnanwuio mpu 3akmoyennn [JoroBopa. [lepeuens noxkymeHToB pa3MmeineH Ha Caiite CHCTEMBI.

Ilepeuncnenne — neiicreust Pacuernoro 6aHka 1o 0e3HATMYHOMY HEpeYHCICHUIO Ha OaHKoBCKHi cuet [lomyyarens 1eHexKHbIX
cpencts B BamoTe Poccuiickoit ®enepanuy, NOMy4YeHHBIX B pe3ynbTaTe ocymiectsieHus Omnatel, Bkmouas Omnary CBIL
Ilepeuncnenue ocymiecTeisercs o kaxxaoMy MHTepHeT-Mara3uny co cuera o yuety Omnar, Bkiatodas Omnary CBIT, mpuHATEIX
B nonb3y [lomyuarens, oTkpsiToro B PacdeTHoM OaHke B pamMKax JOTOBOpPA, 3aKIIOUYEHHOTO MeXIy PacueTHbIM OaHKOM M
Kowmnanueit. Tlopsaok ocymectsienus Ilepeuncnenus ycraHosieH B [IpaBuiax okasaHMs yCIyr, pa3MEIIEHHBIX Ha cCaiiTe
PacuerHoro 6aHxa.

Inarexunas cepbuika — cruerapur Omnarel CBII npu omare ToBapoB, peann3oBaH B BHIE CCBHUIKH Ha OIUIATY, aKTUBUPYS
kotopyto IImarenpmuk moydaer BO3MOXHOCTH ocymectBieHus Ormumatel CBII m3 MOOHIBHOTO MPHIIOKEHUS OMHUTEHTA,
YCTaHOBJICHHOT'O Ha €r0 MOOMIIBHOM YCTpOIicTBe.

IlnaTexnoe cpeacTBo — GAHKOBCKAs HJIM MPEIOIUIauCHHAs KapTa MEexIyHapoOIHbIX IUIaTexHbIx cucreM Visa International,
MasterCard Worldwide, UnionPay, TIC «MUP», TIC Busa, I1C «MactepKapay», Wiu uHOE 3JEKTPOHHOE CPECTBO IIaTeXa, B
TOM YHCJIe MOOMIIBHOE TIPHIIOKEHHE, CUCTEMA «KIIMEHT-0AHKY, IPEIOCTaBICHHOe DMHUTEHTOM [LIaTeNbIUKy B COOTBETCTBHH C
YCJIOBUSMU 3aKJIFOYEHHOTO MEXIy HHMH JIOTOBOPa, W HUCIOJb3yeMoe ILiaTenblMKoM B IENsAX ocyiiecTieHus Oruiarhl.
ITepeuenn [LnarexHBIX CPENCTB, TOCTYIHBIX [Is ocymiecTienns Ormiatsl, pasmerieH Ha Caiite CHCTEMBL.

IInarexxHble ycJyru — YCIyTd IO NEPEBOJNY JIEHEXKHBIX CPEJICTB B paMKax coBeplIeHHON OmiaTel, BKIKOYas YCIyTH IO
o0ecreueHn0 HHPOPMAIIMOHHOTO M TEXHOJIOTHYECKOTO B3aMMOJICUCTBUSI MEXAY YUYaCTHHKAMU PAaCUeTOB IPH COBEPIIECHUU
Omnarsl nocpeznctBoM CucteMmbl, okaspiBaeMble PacuetHpiM OankoMm n Komnanueii [lonmydaTento B mopsiike ¥ Ha YCIOBHSX,
ycraHoBieHHbIX [IpaBunamu okazanus IInaTexHbIX yCayr.

[nareasmuk — GU3NIECKOE JHIIO, COBEpIIaroIiee mocpencTtBoM CHCTEMBI NEWCTBHS, HAIPABICHHBIC Ha OCYIICCTBICHUS
Ormiatel, a KIMEHHO:
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o (opmupyroriee 3aka3 Ha nprodpererne ToBapoB Ha Web-caiite MutepHer-marasuna B cetd VHTepHeT;
e BRIOHMparOIIee crocod coBepmeHus omIaTel «Robokassa»;
e BrIOuparomiee [InaTexHoe cpencTBo;

e 3zarounBiiee ¢ KoMmmaHued HOroBop Ha YCIOBHSIX, ycTaHOBIEHHbIX B [lyommunoit opepre OO0 «POBOKACCA» 06
OKa3aHWUM (U3WYECKUM JIMIaM YCIyT, HalpaBJeHHBIX Ha obecredeHne HH(GOPMAMOHHOTO M TEXHOJOTHYECKOTO
B3aumoIeiicTBus mocpeactsom Crucrembr Robokassa.

IMoaTBep:kneHne 0 MpHCOeTNHEHNN — JOKYMEHT, cocTaBieHHbIH [lomydaTtenem mo ¢opme, ycraHoBieHHOH Kommanueil u
pa3merieHHoi B JIMuHOM KaOWHeTe, 3a MOMNKCHIO YITOJTHOMOYEHHOTO mpencraButens [lomydarens, cKperuieHHOH Iedarhio
[Nonyuarens (npu HanW4MW), W/WIN TUIATEKHOE MOpYYEHHE, COCTABIEHHOE M HampaBieHHoe [lonmywarenem B TOpsKe,
ycraHoBleHHOM B [Ipunoxenun Nel k JloroBopy, comepxkamue noarsepskaeHue Ilomyuarens o 3akimtodeHuu JloroBopa u
6aHKoBcKre pekBH3HUTHI [lomydaTens. [loaTBepkaeHNe 0 MPUCOSTNHEHHNH SBIISETCS OCHOBaHKEM sl [10THOM aKTHBAIHH.
MoaTBepxkaenne 06 Omnare — DIEKTPOHHOE COOOMICHWE, COAEpKallee MOATBEPXKICHHE B ocymecTBieHn: OTriaTh,
¢dopmupyemoe u Hampasisiemoe Kommanwmeit [lomydarenro mocpenctBom Cucremsl Mo (hakTy MONyHIEHHS TOJIOKHTETBHBIX
pesynbTatoB ABTopm3anmu. C mMomeHTa HampasieHus [lomyuaremo IloxrBepknenust o6 Orurate Ilomywarens cuuraercs
npuHsBIIUM oT [InaTenbuiyka qeHexHble cpencTBa 3a Toeap, B cueT OruiaTel KOTOPOTro OHa Oblla OCYIIECTBIICHA.

IMonnaa akTMBauuMsi — TUN AKTHBAIlMM, MO3BOJIAIONINM ocymiecTBiATh [lepeuncnenue B monb3y Ilomyuarens, a Takke
COBepILIaTh UHBIE IEUCTBUS, IpeycMoTpeHHbIe JJoroBopom. B otHomennn Camo3anaTteix [lonHas akTHBays ocyecTBIseTCS
¢ MOMeHTa YacTHYHOH aKTHBaLUH.

IMonyuarens — 10puandeckoe MU0, GU3NIECKOE JTHII0, 3aPETUCTPHPOBAHHOE B KAUECTBE HHANBHAYAILHOTO IPEANIPHHIMATELS,
Camo3anateiidi, Hexommepueckasd opraHusanus, WM KpPEeOWTHAs OpraHu3alys, B TOM 4HCIe HEOAHKOBCKas KPEOUTHAs
opranuzauusi, Pesunent, peanuzyromuii ToBapel B Basitote Poccuiickoit denepanuu nocpeacrsoM MHTepHeT-MarazuHa.
IpaBuna nosb3oBaHus JlmyHbiM KaOuHerom — I[IpaBuna mnonb3oBaHus JlnuneiM kabmHetomM B Cucreme Robokassa,
ycraHoBJeHHbIE B Ipmoxkenun Ne2 k Jforosopy.

IpaBuna oxazanus [liare:xxubix yeayr — [IpaBuia okazanus [InaTexHbIX ycinyr ¥ IpUBJIEUYEHUS IJIATEKHBIX arperaTtopos -
0aHKOBCKHMX IUIATEXKHBIX areHTOB, yTBep)KAeHHbIe PacueTHBIM OaHKOM M OITyOJIMKOBaHHBIE Ha caiite PacyeTHoro OaHKa.

B ciyuae, ecniu Pacuernbim 6ankoMm Boictymnaer [TAO «IIpoMcBsi3b0aHK», K OTHOIICHHSM CTOPOH 10 J{oroBOpY MpUMEHSIOTCS
npaBuJia, u3noxeHHsie B [Ipunoxxennn Ne 11 x Jlorosopy.

Pacnopsizkenne — 3JIEKTPOHHBIN JOKYMEHT, COCTaBJIIEHHBI W mepeaanHHblil [Inarensmmkom B KoMmmanuto mocpencTBoM
Cucremsl B nopsizike, yeranosieHHoM B [1yomiaHoit opepre OOO «POBOKACCA» 006 oka3zaHuu (GU3HYECKUM JIMIAM YCIIyT,
HarnpaBJIeHHBIX Ha 00ecieueHrne HH(HOPMAIIMOHHOTO U TEXHOJIOTHYECKOTO B3auMoIeicTBus mocpeacTBoMm Cucremsl Robokassa,
a TaKXe JICKTPOHHBIN TOKYMEHT, COCTaBICHHBIN U nepenanublii Kommanueit OMuteHTy 1 PacueTHOMy OaHKY Ha OCHOBaHUU
COOTBETCTBYIOIIETO pacriopspkeHus (mopydenns) [InaTenpinnuka u SBISIONIUICS OCHOBAaHHUEM IS OCyIIecTBiIeHus OTIaThl.

PacuerHbIii 0aHK — KpeuTHasE OpraHu3anys (HeOaHKOBCKast KpeUTHAsE OpPraHU3alusl ), SBJSIONIAsCs OTIepaTOPOM IO TEPEBOY
JCHSKHBIX CPENCTB, MpuBiekmas KoMmMmaHHO Ha OCHOBAaHHMH OTJIEJIBHO 3aKJIIOYEHHOTO JIOTOBOpA B KayecTBE OAHKOBCKOTO
TUTATEXHOTO areHTa JJIsl OCYIIECTBIICHHS YaCTH ONepalii IIaTeKHOT0 arperatopa u okazauust [lomydaremnto IInaTexHbIX yeyT.
[Tepeuens Pacuernbix GankoB pasmeiex Ha Caiite Cuctems! (nanee [lepedenn PacueTHsIX GaHKOB).

B ciryqae, eciu Pacaerasim 6ankom BeictymaeT [TAO «IIpomceBsazp0ank», k oTHOmEHHM CTopoH momMmuMo yciosuii Jlorosopa
TIPUMEHSIOTCSI TOTIOMHUTEIbHBIE MTpaBwiIa, u3ioxxeHHble B [Ipunoxernu Ne 11 k JloroBopy. B ciyuae pasHoriacuii Mexmy
yenoBusiMu Hactosiero Jlorosopa u nonoxenusmu Ipunoxenust Nel1 k [loroBopy, npumMensiercs nososkenust [Ipunoskenns
Nell k [orosopy.

Peructpanus — nevictBus [lomyuatens, coBepmaemsie Ha Caiite CucTeMBbl, HalpaBIeHHBIE HAa perucTpanuio B JIndHoMm
kabuHere, npenocrapienue Kommnanuu nepsuunoii nHpopmanuu o [Nomyuarene, MaTepHeT-Marasune, peanusyeMbix ToBapax
U Ip., B LEIIX UISHTHQUKALMK U MTOCIEAYIOLIero 3aKiouenus Jlorosopa, noakiodeHus MarepHer-marasuna k Cucreme, a
TaKoKe MoJIydeHus Joctyna Kk JInunomy kabunery. Ilopsaok u ycnosus Peructpanuu ycranosieHs! [IpaBunamu monb30BaHus
Jlnynbiv kabuHeroM. Kommanus Bripase otkazats [omydarento B Perucrparuu 6e3 00bsSICHEHUS TPUYHH.

Pesupent — Ilonyuarens, co31aHHBIN B COOTBETCTBUHU € 3aKOHOAATENBCTBOM Pocculickoit denepannu 1 3aperucTpUpOBaHHbIN
Ha Tepputopuu Poccuiickoit @enepanun.
Caiit Cucremsl — Web-caiit B cetnr UnTepreT: Www.robokassa.com.

Cepsuc oObicTpbix miaarexeil (CBII) - cepBuc ObICTpHIX MiaTexed IUIaTeKHOW cuUcTeMbl banka Poccum, mcmomb3yeMbd’
[InaTensuiukamu Uit onsatel ToBapoB.

CepBuc «Ilogenn» - BNPL-cepBuc, mcnonp3yembrii Ilnarensmukamu mis npuoOperenus [lnatensmmkamu ToBapoB y
[Honygareneit, susrommuxcs naptHepamu Cepsuca «[logemmy. [opsgok npucoenunenuns [lomyqarenei k Cepsucy «llomemm»
B KauecTBe MMapTHEPOB yKa3zaH B 1.11.2.9-2.11 Hacrosmero JloroBopa.

Cucrema Robokassa (1anee — «CucremMa») — COBOKYITHOCTh MPOTPaMMHBIX U alMapaTHBIX CPECTB, 00ECIEUNBAIONINX C
UCIoNib30BaHueM ceTd MHTepHeT nHPOPMaIIMOHHOE ¥ TEXHOJIOTHUECKOE B3aUMOCHCTBIE MEXAY YUaCTHUKaMU pacyeToB NpH
coBepiiennn Oriatel, a Takke mpenocrapistomuii [lomydaremo BO3MOKHOCTh HCIIONIB30BaTh MHBIE YCIYTH W CEPBHUCHI,
npenoctasisieMble Komnanueit [lomyyaTento B OpsiAKE U Ha yCIOBUSIX, YCTAHOBJIEHHBIX /JJoroBopom.

Croponbl — Komnanus u [lomydaTtens mpyu COBMECTHOM YIOMUHAHHH.

Tapudbl — pazmeps! komuccnid, ycranoBiieHHbIe B [Iprnoskennu Ne3 u [Ipunoskennn Ne 4 x JloroBopy, mouiexarine yriare
[Tonydarenem Komnanuu B ciydasx, mpeaycMOTpeHHBIX JlorOBOpOM.

Tapudnbiii m1an — pasmeps! komuccnn Komnannm 3a okazaHHble Ycayru, ycraHaBnuBaeMmble Komnanuen Ilomydatento B
COOTBETCTBHH C YCJIOBUSIMH NPUMEHUMOCTH, YCTaHOBJIEHHBIMU Tapudamu.


http://www.robokassa.com./

ToBapbl — TOBapbl (pabOThI, YCIYIH, Ppe3ylbTAaThl HHTEIUICKTYAIbHOW IEATEeNbHOCTH), peanusyemble [lomydaTenem
[Mnarenpuiuky mocpencTBoM MHTepHET-Mara3uHa B TOPSIKE W Ha YCIIOBHSX, YCTAHOBJICHHBIX 3aKIIOUYEHHBIM MEXKITY HUMH
JIOTOBOPOM, B TOM YHCIIE JEATEIbHOCTh HexoMMepuecKol OpraHM3alliM, CBsS3aHHas C MPHEMOM JCHEKHBIX CPEICTB OT
¢usnueckux JuI Ha Oe3BO3ME3ZHOW OCHOBE, a TaK)Ke YCIYI'HM, OKa3piBaeMble [lomyuarerneM — KpeAWTHOW OpraHM3auel
(HeOaHKOBCKOW KPEOUTHOM OpraHu3anuel) B LENsSX MOCIEIYIOIIEro OcymiecTBiIeHus1 pacyetoB no Ormiarte ¢ KOHEYHBIM
noy4ateneM OINTaThl YKa3aHHBIM B COOTBETCTBYIOIIEM PacropsihkeHHH Ha OCYIIECTBIICHH S ITEPEeBOa IEHEKHBIX CPEACTB.
®yukuusa «REFUND» — cepBuc, obecneumBarommii mH(QOPMAIIMOHHOE W TEXHOJIOTHYECKOE B3aMMOJCHCTBHE MEXKIY
Y4acTHUKaMHU pacdeToB MpH coBepuieHnn Orepanuy Bo3BpaTa, IpeJocTaBiomui [lomyyarenro BO3MOKHOCTb ITOCPEICTBOM
JlugHoro KaOMHETa B PEXHME «peaJbHOr0 BpeMeHW» o(QOopMHUTh M HampaBuTh B Kommanuio 3ampoc Ha OCyIIeCTBIICHHE
Omnepanuy Bo3Bpara, B IENAX MOCIEAYIOMEro ocymecTsieHns Oneparnun Bo3Bpara Ha [ImaTexxHoe cpenctBo. 3a obecrieueHue
WH(OPMAIIMOHHOTO M TEXHOJOTMYECKOI0 B3aMMOJCHCTBHS MEXIY Y4YaCTHHKAMH pacueToB INpU coBepiieHuH Omnepanuu
Bo3Bpara ¢ ucnoib3oBaHneM Oyakmrm «REFUND» Tlomydatens yruraunmBaer KoMmMmaHWW KOMHCCHIO B COOTBETCTBHH C
Tapudamu. Oyaxmus «REFUND» npenocrapnsercst Kommanueli mpu HannIuu TEXHAYECKOH BO3MOXKHOCTH, U TPH YCIOBUU
JOCTaTOYHOCTH CYMMEI K Ilepeunciennio (¢ ydeToM KOMUCCHHM) I coBepiueHnst Onepanyy BO3BpaTa Ha JACHb IMOCTYIUICHUS
COOTBETCTBYIOIIEro 3ampoca Ha ocyiiecTeienue Onepanuy Bo3Bpara.

dynkuusa «SMS-pacepliika» — cepBuc, npenocraBisitonnid [loayuarenro BO3MOXKHOCTh TOJIy4aTh HA HOMEP MOOMIIBHOTO
tenedona [lomyuaresnst TekcToBble cOoOOIIEHUs (SMS-COOOILIEHNS), COAEPKAIINE YBEIOMIICHUSI O Pe3ylbTaraX COBEpIICHHs
Omnarsl B €ro mnois3y, W/ nocpeacrsoM Jinauoro kabuHera Hanpasiath [Inarensiuky (¢ cornacus [lnarenpimka) Ha ero
HOMep MoOuJbHOTO TeiedoHa WH(OpPMALMIO B BUJE TEKCTOBOIO COOOLICHHUsS (SMS-cooOIleHHe) O pe3yibTarax IMpuemMa
[Nonyuarenem Orutatel. MakcuManbHOE KOJUYECTBO TEKCTOBBIX COOOLIEHHH (SMS-coOOIeHniH) Ha HOMEpP MOOHILHOTO
tenedona [Inarenbinyka B OTHOEHNU 0AHOM OruiaThl cocTaBisieT 3 (TpH) TEKCTOBBIX COOOIIEHHs (SMS-cooOmeHus ). DyHKIus
«SMS-paccbuikay npepocrasisiercss Kommanueld npu HaTMYUKM TEXHUYECKOH BO3MOMXHOCTH U NPH YCIOBHH JIOCTATOYHOCTH
cymmbl Kk [lepeuncrnenuto st yroiatel KomMnanuu KoMuccMM Ha JieHb wucnonb3oBanus @DyHkumu «SMS-pacchuika» B
cooTBeTcTBHU ¢ Tapudamu.

®Oynkuus «Mapker» — cepBUC, OOecneyMBaONINi WHPOPMAIIMOHHOE M TEXHOJIOTHYECKOE B3aUMOJCHCTBHE MEXIY
[Nomyuarenem u [Inarensmmkom, npenocrasisttomuii [lomydarento Bo3MOXHOCTb TOCpeCcTBOM JINUHOTO KabWHeTa pa3MeCcTUTh
Ha Web-caiitax B cetn MHTepHeT mHbOpManuio o peaanzyeMbix Topapax. IlepedeHp Web-caiiToB, Ha KOTOPBIX BO3MOXHO
pasmerienue uH(GOpManuMM O peaau3yeMblx ToBapax, pasmemieH B Jlmunom kabOuHere. JlomoiHMTENbHAs KOMHCCHS 3a
obecrieueHne WHGOPMAIIMOHHOTO W TEXHOJOTMYECKOro B3amMmozeicTBus mexnay [lomydarenem u IInarensimmkom npu
coBepiiennn Orutatel 3a ToBap, mHpoOpManus o KOTOpoM Oblia pasmerieHa llomydarenem c ucnosib3oBaHneM DyHKIuH
«Mapxker», KoMnanuein He B3uMaercsl.

Yeayra «Robouekn» — yciayra mo HampasieHHIO [DnaTenblIMKy KaccOBOro ueka W mepeaave (UCKaIbHBIX JaHHBIX B
denepanbHyl0 HAIOTOBYIO CIoyxkOy (depe3 omeparopa (UCKaTbHBIX MJaHHBIX, C KOTOpeIM KoMmaHus 3aKirodmia
COOTBETCTBYIOLINIT JOTOBOP), CHOPMUPOBAHHBIX IO OCYIIECTBICHHBIM B 1063y [lomy4uaresns OmnaraM KOHTPOIEHO-KACCOBOM
TEeXHUKON 1 (PUCKaTIbHBIM HAKOIHUTENEM, 3aperucTpUpOBaHHBIMU HAa KoMnanuto, n/mimm yciayra o o0ecredeHno TEXHNIECKOH
nepenaun B PenepaabHyI0 HAJIOTOBYIO CIYXO0y (depe3 omeparopa (HCKalIbHBIX JaHHBIX, ¢ KOTOpBIM [lomydarens 3aKkitodni
COOTBETCTBYIOIINH JJOTOBOP) (PMCKAIBHBIX JAHHBIX, CHOPMUPOBAHHBIX MO OCYLIECTBICHHBIM B Nonb3y [lomydarens Omaram
KOHTPOJIbHO-KacCOBOW TEXHUKOHM M (PHCKAIBHBIM HaKOMMTENIEM 3aperncTpupoBaHHbIMH Ha [lomyqarens. Ycmyra «Robodexn»
okasbiBaeTcs Kommanueit kak 0aHKOBCKMM TUIATEKHBIM areHTOM — IUIATeXHBIM arperaropoM Ilomydarento oT MIMEHH, 3a CUeT U
mo mopydeHuto Ilomydarenst B mopsake, ycrtaHoBieHHOM B llpunoxenmn Ne5 k [loroBopy. Yemyra «Robouekn»
NPEOCTABIISETCS MPU HATMYMH TEXHUIECKOI BO3MOXKHOCTH. Y ciyra «Robouekuy» He mpegocrapisiercss CaMO3aHsTHIM.
Yeayru Kommanum — ycnyrm no oOecnedeHHI0 WH(OPMAIIMOHHOTO M TEXHOJOTMYECKOTO B3aMMOJCUCTBUS MEXIY
VYyacTHHKaMHu pacueToB Ipu coBepiieHun Ommartsl nocpenctsoM Cucremsl, npepocrapieHue KoMnanuel MHBIX CEPBUCOB U
ycayr (IIOJTHOCTBIO MIIH B YAacTH), a Takxke ydactie Kommannu kak 6aHKOBCKOTO IJIATEKHOIO areHTa - IJIaTeXKHOT0 arperaropa
B IOPSAJKE U HA YCIOBUSX, YCTaHOBJIEHHBIX JloroBopoM M 3akoHoAarenbcTBoM Poccuiickoit @enepauny, B T.4. PenepanbHbIM
3ak0HOM 0T 27.06.20111 Ne161-®3 «O HaumoHaIbHON IUIATEKHON CHCTEMEY.

YuacTHuKH pacdyeToB — OMuTeHT, [Inarensimuk, [lomydarens u PacuerHsiii 0aHK TpH COBMECTHOM YITOMUHAHUH.

YacTuyHas akTuBanms — TUI AKTHBaIUY, To3Bosstouid [ Inarensuiukam ocymectsinsats Omnary B nonb3y [omyuarens. [Ipu
3TOoM cymMa OmiaTel BKIroUaeTcs B cyMMy K [lepedncienuto Toiabpko mpu yenosuu IlonHo#H akTuBanuy.

DJIEKTPOHHBIH AOKYMEHT — JJOKYMEHT, COCTaBJICHHBIH B DJIEKTPOHHON (opMe W mepenaHHblii oaHoli CTOpPOHOM Apyroi
CropoHe B cOOTBEeTCTBHU ¢ ycnoBusiMu JloroBopa mocpencTtBoM CHcTeMBl. DNEKTPOHHBIA JAOKYMEHT BKJIIO4aeT B cels
COBOKYITHOCTh [AHHBIX, KOTOPBIE CO3JAl0TCS, MOTU(PHUIMPYIOTCS, oOpabaTwiBaioTcsi u XpaHiarcsi B OBM, mepemarorcs
mocpenctBoM CHCTEMBI B MOTYT OBITh IIPECTABICHEI Ha OyMa)XHOM HocuTene (pu HeoOxomumocTH). [lopsimok coctaBieHus u
nepenadn DIEKTPOHHBIX JOKYMEHTOB ycTaHoBieH IIpaBmmamu monbp3oBaHus JIMYHBIM KaOMHETOM, a TaKkKe TEXHHUYECKOH
JOKyMeHTanuel, pazmenieHHol B JIMuHOM KaOuHeTe, SISO HeoTheMIIeMOoi YacThio JloroBopa.

DMUTEHT — FOPUINYECKOe JUIO, THUO0 KpeauTHas opraHm3anus (HeOaHKOBCKas KPEOUTHAs OpraHMW3allis), B TOM dHCIe
Pacuernsiit 6aHK, penocraBuBmee [marenpmuky IlnarexxHoe CpeacTBO B COOTBETCTBHH C YCIOBHAMH 3aKITIOUECHHOTO MEKIY
HHUMH JIOTOBOPA.

Chargeback — snekTpoHHOe MaTekHOe TpeOOBaHHE Ha BO3BPAT JCHEXKHBIX CPEJCTB, KOTOPOE BBICTABISICTCS DMHUTEHTOM B
MEXITyHApOIHYIO IDIATSKHYIO CHCTEMY Ha OCHOBaHWH mpeTeH3nu [ natenpmuka ([epxarerns kapTsl).

QR-kona - AByXMEpHBIH IITPHUX-KO, IPESIOCTABISIONTUH HH(QOPMAITHIO IS €€ OBICTPOTO pacro3HaBaHUS C TIOMOIIBI0 KaMephl
1 MOOWIIBHOTO TIPIJIOKCHUST DMHUTEHTA, YCTAHOBICHHOTO Ha MOOMIIEHOM ycTporcTBe [lmaTenpinnka, B IeNIsX (GOpPMHUPOBAHIS
pacnopsKeHHs Ha OCYILEeCTBIIEHHE NepeBo/ia B eisix coBepiienus Omtatsr CBIL
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2. IIpeamer Jorosopa. Ilopsaok u yciioBus 3akaovyenus lorosopa

Hacrostunit loroBop sBisiercst ouuuanbHbIM (ITyOJIIMYHBIM) TIpeuiockeHneM KomnaHuw, B TOM 4YHCIIE OT WMEHH
PacyerHoro Oanka B yacTH yka3aHHBIX B 1m.2.2.1. Hacrosmiero JloroBopa mpaBooTHomeHmi, Kk [lomydarensm o
MIPUCOETMHEHNH (3aKimoueHnr) K JloroBopy, Ha YCIOBHSX, M3IOKEHHBIX B HacTosimeM JloroBope, B TOM dHHCIIE
HacTosiui JIoroBop ycTaHaBIMBaeT MOPSAOK U yciaoBus npucoequHenus Iomyuareneit k [loroBopy, a Takke npasa 1
o0s13arHOCTH CTOPOH, BOHUKAIOLINE B CBS3H C 3aKiroueHneM JloroBopa. B coorBercTBrH co cTaThelt 428 I'parknaHckoro
kojiekca Poccuiickoit ®@enepannu JoroBop Mexay CTopoHamu 3akirodaercss myTeM mnpucoenuHeHus: [lomydarens k
Jorosopy B 1enom

B cootBerctBun ¢ m.3. ct. 421 I'paxnanckoro Konekca Poccuiickoit ®enepanuu Hactosmuid JloroBop siBisieTcs
CMEUIaHHBIM JIOTOBOPOM M COJIEPXKHUT B ce0e 3JIEMEHTHI CIEeIYIOIIUX JOTOBOPOB: JIOTOBOpPA O MpPUEME IIEKTPOHHBIX
CPEZICTB TIAaTEeXa U JOTOBOPOB 00 OKa3aHUU yCIYT:

2.2.1 Kowmmnanus, B pamkax [loroBopa, AeHCTBYs OT UMEHH PacueTHOoro OaHKa M BBICTYMAs B KadecTBE
0aHKOBCKOTO TIATEKHOTO areHTa PacueTHOTro 0aHKa 10 OCYIIECTBICHHIO YACTH ONEPAIHi TUIATEKHOTO
arperaropa B COOTBeTCTBHH cO cTartbell 14.1 denepamproro 3akoHa Nel61-®3 «O HanmoHaTBHON
TUTATEXHOM cucTeMe» obecrieunBaeT npueM [lomydaTenem K omiare 3JIEKTPOHHBIX CPEICTB IUIAaTeXa Ha
YCIIOBHSX, yCTAaHOBJICHHBIX B HeM, 1 [IpaBuinamu okazanus [1naTexxHbIX yciyT.

2.2.2 Komnanust B COOTBETCTBHH C YCIOBHSMH HacTosmiero /loroBopa Oka3blBacT Y4YacCTHHKAM pacdyeToB
YCIYTH 110 O0eCIeYeHHI0 WH(QOPMAIMOHHOTO W TEXHOJOTMYECKOTO B3aUMOIEHCTBHS MEXIY
YyacTHHKaMHM pacyeToB Ipu coBepuieHnu Omiarsl mocpeacTBoM CHCTEMBI.

2.2.3  Kommnanus B COOTBETCTBHH ¢ YCIOBUsIMH HacTosimero Jlorosopa npenocrasiser [loaydarensm ycimyru 1
CEpBUCHI Ha yCIIOBHUAX, H3JIOKEHHBIX B HacTosAmeM Jlorosope.

JloroBop cumrtaercs 3akiaoueHHBIM Mexay CTopoHamu ¢ fatel ocymiecTBieHuss Yactuunoil aktuBammu. [lata
3axmoueHust JloroBopa nosoaurtcs Kommanueit no ceegenust [omyuatens nocpencrsom Jlnanoro kabunera. Ilpu stom,
€CITi CO CTOPOHBI Kakoro-nubo PacuerHoro Ganka u3 Ilepeuns Pacuernpix OaHKOB m0 HaTel 3akiaroueHus Jlorosopa
MOCTYIHT U3BeLIeHHEe 00 OTKa3e B oka3zaHuu Ilmarexusix ycyr Ilomxydarento, JloroBop OyneT cC4uTaThCs 3aKIIOYEHHBIM
TOJIBKO C OCTaJbHBIMU PacuerHbiMu Gankamu u3 [lepeunst PacueTHpix OaHKOB, JEHCTBYIOIIETO Ha NaTy 3aKIIOYCHHS
JoroBopa. O nocrymienun Takoro usBenieHus: Kommanus wHpopmupyer [omyuarenst uepe3 JIuunblii kaOuHeT B
Cucreme. [lopsmok Perucrpammu n AxtuBanuu yctaHaBnuBaercs [IpaBmiamu mons3oBanus JlngapM kabuaeTtoM. B
ciaydae, ecnu PacuerHpimM GankoM BeicTymaeT ITAO «IIpomcBs3p0aHK», TO TPUMEHSETCS MOPSIOK 3aKITFOUCHUS
JoroBopa, uznoxeHnsIi B [Ipunoxenun Nell x Jlorosopy.

B nensx monareepxnenust Qakra 3akiaroueHust Jlorosopa, a takxke ocymiectBienus [lonHoit axtuBanuu IlomydaTens
o0s13aH B TeueHue 14 (4eTbIpHAIIATH) KaJCHOAPHBIX JHEH ¢ aarhl 3akmodeHus JloroBopa HampaButh B Komnanuto
[ToaTBepxaeHUE O MPUCOSTUHEHUH OJJHAM W3 CIIEAYIOIINX CIIOCO0O0B:

myTeM HampasieHus B Kommnanuto ITonTBepkieHns 0 MPUCOSANHEHNH, COCTABIEHHOTO Ha OyMa)KHOM HOCHTENE B 2
(mByx) sk3emmuripax mo ¢opme Kommanwu, 3a HMOANMCHIO YIIOJHOMOYEHHOTo Jmia [lomydarens, ckperuieHHOMH
mrevathio [lomygarens (nmpu Hamuann) B naraOM cnydae [loarBepskaeHne o mpUCOSIMHEHUH ¢ OTMeTKaMu KoMmannm
0 €ro NMPHHATHHU SBISETCS JOKYMEHTOM, MOATBEPKAAIOIINM (aKT 3aKitodeHust JloroBopa u sSBIsIETCS OCHOBaHUEM
st TlomHo# aktnBammu. OauH sx3eMmurap TlonTBepkneHns O NMPHCOEAMHEHUH ¢ OoTMeTKamMu Kommanwm o ero
npuHaTuu U [lomHol akTuBanyy Bo3Bpamaerca [omydarento, Bropoil ax3emMmursip IlonTeepx aeHHs 0 IPUCOECANHEHNH
ocraercsi B Kommanuu.

nyreM HanpasieHus [lomydareneM B 00CIYXHBAIOIIYIO €r0 KPEAUTHYIO OPraHU3allMI0 IUIATEXHOTO MOPYYEHHS B
nonb3y Komnanuu. Ilopsinok cocTaBieHUsl M HAIpaBJICHUs IUIATEKHOTO MOPYYEHHs yCTaHOBIIEHbI B [IprtoskeHun
Nel k JloroBopy. B nmannom ciydae, dakrtom, monaTBepkaaroluM 3akitoueHue JloroBopa, sBISETCS CHHCAHUE
JEHEeXKHBIX CPEACTB ¢ OaHKOBCKOro cuera Ilomyuarens W 3a4MciieHHE YKa3aHHBIX CPEACTB Ha OAHKOBCKHMH cyeT
Komnanuu.

Ecnu Ionyuamenv panee yowce sa6usincs Yuacmuukom pacuemo8 ua ocHosanuu [lozosopa 06 okazanuu yciye
nocpedcmeom Cucmemwvt Robokassa, zaxmiouennoeo ¢ Komnanueil u (unu) Pacuemnvim 6anxom (mo ecmv pamnee
npoxooun Iloanylo axmusayuio 6 coomeemcmeuu ¢ [lozoeopom 06 okazanuu yciye nocpeocmeom Cucmemvi
Robokassa), u pacmopenymozo no oCHOBAHUAM, NPEOyCMOMPEHHbLIM maKkum 002oeopom, mo lloanas akmueayus @
omuowenuu maxozo Ilonyuamens ons ocywecmenenus Ilepeuucienus, a maxoice cogepuleHUsi UHBIX Oelcmeull,
npedycmompennvix Hacmosawum /lozoeopom ons Ionyuameneu, npowedwux Ionnyio akmugayuio, He mpebyemcsi u He
ocywecmensiemcs, a npaea, npeoocmasnsiemvie Ionyuamensim npu Iloanotl akmueayuu npedocmagisiiomes emy ¢
MOMeHma, YKa3aHHo2o 8 coobwernuu Komnanuu, 0osedennozo 0o ceedenus [lonyuamens nocpeocmeom Jluunoeo
kabunema. Jlocosop cuumaemcst 3axnoueHnbim mesicdy Cmoponamu ¢ damsl ocyujecmenenuss Yacmuunou axmugayuu.

C mats1 3axmouerns [loroBopa mexmy CTopoHamu:

Kommanwust okaseiBaet [onyuarenio Ycenyru KoMmanuu B OPSIKE U HA YCIOBHSX, IPEAYCMOTPEHHBIX JI0rOBOpOM;

[Monyuatens 3a okazanHbie Ycnyrun Kommnanuu ymnaunBaer Kommanun komuccnu, npeaycmotpertbie Tapudamu.

Pacuernsiii 6ank n3 [lepeuns PacuerHpix GaHkoB, onpexaensemblii Komnanueil cornmacHo myHKTY 4.2.7. HAaCTOSIIEro
JloroBopa, oka3biBaet [lonmyuaremnto [InaTesxHble ycayru B 4acTH OCYIIECTBICHUS IEPEBOA AEHEKHBIX CPE/ICTB B paMKax
coBepIIeHHo# Onuarsl.

[pu Hecornacuu [lomyuarens, 3akmounBinero ¢ Kommanueit JJorosop no 23.02.2022 (BKIHOUUTEIBHO), ¢ HACTOSINEH
penakuueii JloroBopa, ¢ IlpaBunamu oxazanus [Inatexusix ycnyr, [lomyuarens 00s3an He ucnonb3oBaTh CrcTteMy s
npuema OruiaT, a TakKe OTKIIOYUTh MHTepHer-mara3uH oT Cucrembl B TedeHue | (ogHOrO) pabouero IHS C JaThl
BCTYIUIEHHUSI Hacrosmend penakmuu JloroBopa B cmy. [lo mcTedeHNH Cpoka, YCTAHOBJIEHHOTO HACTOSIIMM ITYHKTOM
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Jorosopa, [Tomyuarens cuntaercs npuHABIINM ycinoBus JloroBopa u ycnosust [IpaBun okasanust [InatexHbIX ycimyr B
MOJTHOM 00beMe 0e3 KakuX — JIN00 HCKITIOYeHHIH.

3asBieHus o npucoenuHeHNH K Jlorosopy 00 okasanuu yciryru nocpeacrsoM Cuctemsl ROBOKASSA, a Takke akThl
0 TEXHUYECKOH roToBHOCTH CTOPOH K WH(POPMAIMOHHOMY OOMEHY 3JIEKTPOHHBIMH JIOKYMEHTAaMH, HallpaBIeHHBIE B
Kommanwro o 14.08.2016 rona (BKIFOUUTENBHO), TPUPaBHUBAIOTCS K [101TBEpIKACHUSIM O IPUCOEIMHEHHHN K HACTOSIIIEH
penakuuu Jlorosopa.

B cooterctBum ¢ wacteio 1 cratem 450 I'paxknanckoro konekca Poccutickoit @enepariin CTOPOHBI JOTOBOPIIIHCE, UTO
Kommanust u (uiam) PacuerHbiit 6aHK UMEIOT MPaBO BHOCHTh M3MEHEHHs W/wiu jaomnonHeHus B JJorosop. Ilpu stom
W3MEHEHMs W/WIN JIOTONHeHUs, BHeceHHble Kommanueit u (unm) PacdyernpimM Oankom B JIOroBop, CTaHOBSITCS
obs3arensHbiMEA 111 CTOpOH 1O ucTedeHHe 14 (YeThIpHAANIaTH) KaJleHOApHBIX OHEH C HaThl pa3MemIeHHs HOBOI
penaknuu [JoroBopa Ha Caiite Cuicremsl. VicTopus U3MeHEHNH U TOTIOTHEHUH, BHECEHHBIX B J[oTOBOp, COIEPKUTCS B
Ipunoxenun NelO x Jlororopy.

3akimoueHneM Hacrosiiiero Jlorosopa Ilonyuarens nomydaer nmpaBo NpuHATH Npemioxxenne Kommanum u obiectsa ¢
OTpaHUYEHHOMN OTBETCTBEHHOCTHIO «A-Uethipe TexHomornu» o 3akmoueHnn JJoroBopa o6 ucnosibp3oBanuu [Inatdopmer
«Ilonenn» nocpencreom Cucremsl Robokassa Ha ycloBusIX, M3JI0KEHHBIX B TAKOM yKa3aHHOM JloroBope, pa3MenieHHOM
Ha Caiite Cuctemsl 1o ajpecy: https://docs.robokassa.ru/docum/podeli-dogovor.pdf . TIpasa u obs3anHOCTH KoMmnanwuy,
[Monmyyarenst u oOlecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «A-Uerbipe TexHOIOTHM» (SBISIFOIUXCS CTOPOHAMHU
JloroBopa 06 ucnosb3oBanuu [Liarhopmer «Ilonenm» mocpenacrsom Cucremsl Robokassa), BozHukarorue u3 Jloropopa
00 wucnonb3oBanuu [Tnarpopmer «Ilomenn» nocpencrBom Cucrembl Robokassa, a Takxke mopsiiok B3auMOJEHCTBUS
cropoH npu yyactuu Ilomyuatens B Cepsuce «Ilomenu» ompeneneHsl UCKIIOUUTENBHO B HONOXKEHUAX JloroBopa 00
ucnons3zoBanuu [Tnarpopmer «Ilogemu» mocpencrom Cucrembl Robokassa. PacuerHblit 6aHk He sIBJIsIETCS CTOPOHOM
Jorosopa 06 ucnons3oBanun [mardopmer «Ilogenmn» mocpenctBom Cucremsl Robokassa.

ITpu Hecornacum Ilomydarens ¢ npeioxXeHHeM o 3akiitoueHnH JloroBopa 06 ucrons3oBanuu Iltargopmer «Ilogenm»
nocpeznctBoM Cucrembl Robokassa [Tomywarens HanpasnsieT Komnanuu cooTBeTcTBYyIOIIEe yBeroMieHue dyepe3 JInanbIit
KabuHeT 0e3 OrpaHWYEHUs] CpPOKa JUIs HalpaBJeHWs Takoro yeeiomuieHHs. Jlo momenrta momydenust Komnanuei
yBenomiieHus Tlomydarenst o Hecorsiacuu ¢ npucoenuHeHueM K Jlorosopy o6 mcnonb3oBannu [Tnardopmer «Ilogenm»
nocpenctBoM Cucrembsl Robokassa [lomydarens cumraercss nmpuHSBIIMM mpemioxeHne Kommanunu u oOmiectBa ¢
OTpaHWYEHHOH OTBETCTBEHHOCTHIO «A-Uetsipe TexHomornn» o 3akimtoueHnu Jlorosopa 06 ucnonb3oBannu [lnardopmsl
«Ilonenn» mocpencreom Cucrembl Robokassa.

Ipenocrasnenne Kommnanueit @yukunn «SMS-paccsiika» u Yeryrn «Robouekm» B paMkax ocymiectBieHust Oruiar
yepe3 Cepsuc «Ilogenny, coBepiaeMbIx mpu peanusaiuu ToBapoB B pamkax JloroBopa 06 ucnonb3zoanuu [lnardopmsr
«Ilomemu» nocpencrsom Cucremsl Robokassa, ocymiecTBiseTcss B COOTBETCTBUU ¢ YCIOBHAME HacTosuiero Jlorosopa.

3. OO0wuMe noJ0KeHus

[Nosygarens caMOCTOSATENBHO ONPEAEISIET TIepedeHb Y cryr KoMmannu, KOTopble TOIKHBI ObITh OKa3aHsl [lomydarernto
B pamkax JloroBopa. Bribop m momxmrouenune Ycmyr Kommanmm ocymectisercss [lomydarenem camMOCTOSTEIBHO
nocpezacTBoM JIMyHOTO KabWHeTa, 32 HCKIIFOUEHHEM Y CIyT, KOTOpbIe NOAKI0YeHbl KoMaHuel o yMor4aHuo.

OO0MeH nHpOopMaIUeH 1 AIEKTPOHHBIMHU TOKyMEHTaMU Mekay CTOPOHAMU OCYIIECTBISIETCS ITyTeM WH(GOPMAIIHOHHOTO
U TEXHOJOTMYECKOTro B3amMojeHcTBus Mexnay CtopoHamu mocpeacTBoM CHCTeMBI B aBTOMAaTHYECKOM PpEeXHMeE B
nopsiike, ycraHoBieHHOM [IpaBunamu monb3oBaHusi JIMYHBIM KaOMHETOM, a TaK)Ke€ TEXHMYECKOW ITOKyMEHTAIHEH,
pa3merneHHo# B JInaHOM KabmHETE.

CTOpPOHBI IPU3HAIOT, YTO BCE DJIEKTPOHHbIE COOOIIEHHUS, & TAK)KE HHbIE JOKYMEHTBI, IPEIOCTABICHHBIE B 3IEKTPOHHON
(opme, 0OMEH KOTOPBIMH OCYLIECTBIIACTCS ocpeacTBOM CHCTEMBI, HMEIOT IOPUANYECKYIO CHITY PaBHYIO FOPHIMYECKOH
cHJIe JOKYMEHTOB Ha OyMa)KHBIX HOCHTENIAX, COOCTBEHHOPYYHO MOJNUCAHHBIX YIIOJHOMOYEHHBIMHU unamMu CTOPOH M
CKpeIuIeHHBIX nedaTsiMu CTopoH (TIpH HAJIWYHH).

CTOpOHBI 00SI3YIOTCSl XpaHUTh 3JIEKTPOHHBIE NOKyMEHTHI 1o OrutataM He MeHee 5 (TIATH) JIET C JaThl NMpEeKpameHus
nevictBust JloroBopa mMexny CTOpOHaMH | II0 3alpocaM IPEACTAaBIATh APYr IPYry KONMMH YKa3aHHBIX 3JIEKTPOHHBIX
JIOKYMEHTOB.

Hoctyn Tlomyuarens k wHpopMarmu o0 OKa3aHHBIX Yciayrax KomImaHum, a TakKe COBEPIICHHE WHBIX JCHCTBHIA,
npeaycMoTpeHHbIX JloroBopoM, ocyriectsisiercs: dyepe3 JInunplii kabuner. OCOOEHHOCTH U YCIIOBHSI HCIOJIb30BAHUS
Jlmanoro xabuHeTa, HE MpeXyCMOTpeHHBIE J[OTOBOPOM, PETYIUPYIOTCS WHCTPYKIMSIMH, Pa3MENIeHHBIMA B JImdHOM
KabuHere.

Bce pacuerts! no Jlorosopy ocymecTBisitoTcs B Banmore Poccuiickoit denepanuu.

4. Tlpasa u obsizanHocTH CTOpPOH

Komnanust 06s13aHa:
OxazpiBare Ycnyru Kommanum, B Tom umcne IlnaTexxHble yciyru, B HOpsAKE M Ha YCIOBHUSIX, YCTaHOBJIEHHBIX
Horosopowm, u [lpaBunamu okazaHusl IUIATEXKHBIX YCIYT.
[IpenocraButh [lonydaTento KpyriaocyTouHbli JOCTyN K JINYHOMY KaOMHETY B Lielisix Perncrpauun u mocieayromnero
ncronp30Banus JImuHOTro KabMHEeTa B COOTBETCTBHH C yCIOBHAMU JloroBopa.
IMpoBomute  Unentudukamumro  Ilomywarens, ero  mpencraButens, OeHedpuImMapHOro  Biajenblia WU
BBITOZIOTIPHOOpeTaTess, 10 MOMEHTa 3aKioueHns JloroBopa.
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O0ecrieunTh KpyriaocyTounyto paboty CucteMsl B IesIX Hajuiexaniero okasanus Yciayr Kommnanwneit [Toxygarento n
nHpOopMaroHHoro ooOMeHa ¢ [lomydaTteneM DIeKTPOHHBIMH COOOIIEHUSIMU U MHBIMH JIOKYMEHTaMH B COOTBETCTBHHU
[paBunamu monb30BaHust JIMYHBIM KAOWHETOM M TEXHHYECKOW JOKYMEHTAILlUel, pa3MelieHHoi B JInaHOM KaOuHere.

Oobecrieunts coepuieHre Onepauy BO3Bpara B IMOPSIKE U B CPOKH, ycTaHOBIIEHHBIE B [Ipnnoxenun Ne6 x /lorosopy.

ExxenneBHO (opMupoBath u pazMemarsh B JIMuHOM KaOHHETE peecTpsl, coAepikarinre HH(opMao 00 OKa3aHHBIX
Komnanuenn Yenyrax Ilomydarento, a Takke NMPOBENEHHBIX B3auMopacdeTax B pamkax JloroBopa, 3a mpeablayliuil
KaJIeHapHBIN JICHb.

PaccmarpuBate 3anpockl [lomydarens B Tedenun S5 (MsATH) pabodmx JHEH ¢ JaThl UX MocTyrwieHus B Kommanuto.
KoMmnanus BrpaBe yBeNIWYMTh YKa3aHHBIA CPOK AJI HaJyIeXalled MOAroToBKM oTBeTa mo 3ampocaMm [lomydarens,
npeaBapuTensHo yBenoMus 00 3ToM Ilomyuarens. [1o pakTy paccMOTpeHUs] COOTBETCTBYIOIIETO 3apoca yBeAOMIATH
[onyuarenss o pe3ynpTarax €ro paccCMOTpPEeHHUs NyTeM HanpaBieHus MHpopmaroHHoro cooOuieHust B JIMYHBIH
KaOWHeT.

Cobmroaath UHbIE Tpe6OBaHI/IH u 065138.T6J'II)CTB3, YCTaHOBJICHHBIC HOFOBOpOM.

Komnanus BupaBe:

Ortkazatb [lonydatento B okasanuu Ycinyr Kommnanuu, a Takke B ClIydae HOTy4EHUs] COOTBETCTBYIOIIETO 3arpoca OT
PacuerHoro 0aHka, B TOM 4Hcie: OTKIOYNTh MHTepHeT-Mara3un ot CHCTeMBbl, W/WTM HanpaBUTh B PacueTHbIi OaHK
3arpoc 0 IpuocTaHoBieHuu [lepeuncnenus:

IIPM HEHMCHOJHEHWH WM HEHaJuIexameM ucnoiHennn [lomydarenem cBOMX 00s3aTeNbCTB, HPEILYyCMOTPEHHBIX
JloroBopom 1/mim WHBIMH JJOTOBOPaMH (COTTIAIeHUSIMH), 3aKJII0YeHHBIMU ¢ Komnanunei (py HaTu4un), 10 MOMEHTa
UX TIOJIHOTO MCHOJIHEHHUS,

npy Hannuny y Kommannu naGopManmu o peannzanmu [loxydarenem ToBapoB, KOTOpbIE MPU3HAHEI (MOTYT OBITH
MIpU3HAHBI) 3allpeIeHHBIMU TOBApaMu;

IIpY IpU3HAHUK XOTs Ob1 071HOM Orutatel B onk3y Tlomydarens, HeneifctBurensHOM omnaroii;

npu mnpeBbimiennd Camo3ansateiM numuta B 2 400 000 (/IBa MmiMoHa uerhipecTa ThIcsid) py0d. B TedeHUe
KaJICHAapHOTO Tojia 0 BceM ero MHTepHeT-Mara3uHam, MoJKIIoYeHHbBIM kK Cucreme;

B MHBIX CIIy4asx I10 CBOEMY YCMOTPEHHIO.

B ciuyuasx, mnpenycMOTpeHHbIX HacrtosimuM myHKToM JloroBopa, Komnanus Hanpasnser Ilomywarento
NudopmanmonHoe coodrieHne B TeueHne 2 (AByX) pabounx JAHEH ¢ AaThl MPUHATHS TAKOTO PEIICHHS.

Ortxkazars [lomydarenro B AKTHBALUH W/WIN B OAKJIIOUSHUH (JOTIOJHUTEIBHOM MOKIIOUeHUH) VIHTepHeT-Mara3uHa,
w/wnn B ycranoBnennn (n3meHernn) TapudHoro miaHa, u/win B noakimodeHnn Oyukuun « Mapker», iw/nnu OyHKIn
«SMS-paccobutkay, w/mim B okazanun Ycayru «Robouekn». Pemenre Kommanun 06 oTkase B AKTHBAIMH, W/HIH B
TTOJKJTIOYCHNH (IOTIOTTHUTEIHHOM TOJIKITIOUeHNH) MHTepHeT-Mara3una, n/mwim B moakIoueHnn OyHkimn «Mapker»,
n/mm @yaknnn «SMS-paccriikay, W/Wii B ycTaHOBIICHHH (n3MeHennn) TapudHOTO 11aHa, W/WITH B OKa3aHuu Y CITyTH
«Robouekwn» moBomutcst 10 ceenenus [omyuaTens myreM Hampasierus VHbopMannoHHOTO cooOmIeHUsT B JINUHBIH
KaOHHET.

B oaHOcTOpOHHEM TmOpsijike ycTaHaBiuBarh (M3MeHsiTh) Ilomyuatento TapudHbId TIAaH COIIACHO YCIOBHUSIM
NPUMEHUMOCTH, MPEeAyCMOTpeHHbIM TapudaMu, B TOM 4YHCIE€ BHOCUTh W3MEHEHUs1 B TapudHblil T1uiaH,
npenocrapieHHbii [lonyuarento npu 3akmouennu JloroBopa okazanust Yciyr (Kak B CTOPOHY YMEHbBILIEHHS, TaK U B
CTOPOHY YBEJIMYCHUA TapPI(bHOﬁ CTaBKH 3a 1<a>1<}11)1171 BU OKa3bIBAEMOM yCiayru, B TOM 4YUCJIE IYTEM YCTaHOBJICHUSA
Tapu(HBIX [UIAHOB, HE yKa3aHHBIX B J[oroBope, B TOM 4Kciie apXUBHBIX Tapu(HBIX IJIAHOB) U Ha OCHOBAHHUH IIPOMO-
KOJIOB W/UiK oOpailieHn#l (3arnpocoB), nonydaembix Kommnaunwueit yepe3 Jlnunbiit kaduner. ITonnas undopmanus o
tapudax, npumensieMbix TapudHbIX Mm1aHax, 00 n3MeHeHnH Tapu(OB pa3MelIaeTcs myTeM ee myonukanuu B JInunom
KaOuHeTe, a paBHO HANpPABICHUH COOTBETCTBYIOIIEH HMH(pOpMamuu 00 HU3MEHEHMAX IIyTeM HallpaBICHU
uHpopManroHHoro cooduieHus B JInynpiii kabuner. B ciy4yae oTcyTcTBHSI MUCbMEHHBIX BO3paxkeHui [lomydarerns,
Tapudubiii m1aH, uU3MeHEHHble Tapu(bl CUNUTAIOTCS NPUHATHIMH TIOCIE MEepBOW coBepuieHHOW Ormepanuu ¢
IIPEMEHEHNEM COOTBeTCTBYonIero TapudHoro ruiaHa.

YcraHaBnuBaTh JUMUTHI (JHEBHBIE, MECSIYHbIE M T.1.) Ha cyMMbl Omnarel u [lepeuncrieHus, a Takke BHOCUTH
HU3MEHEHUsI B paHee YCTaHOBJICHHBIE JINMUTHI.

IMpenocTaBasATh TPETHUM JIMLAM TIPABO UCIIOIHEHHUS 00s13aTenbCTB 110 JJ0roBopy Ha OCHOBaHHH 3aKJIFOYAEMbIX C HUMU
ZIOTOBOPOB, OCTaBasICh OTBETCTBEHHBIM Iiepen [loyuarenem 3a ux aeicteust (6e3aeiicTBUS) U 33 BBIIIOJIHEHHIE B3STHIX
Ha ce0s1 00s13aTenbeTB 1o JloroBopy.

B onHOCTOpOHHEM IOPAIKE YCTaHABINBATh (IIPHUCBAaNBATh) KaTeropuu Tosapam, peannsyembiM [lomyuarenem, a Takxe
B 3aBHCHMOCTH OT YCTAaHOBJEHHBIX (TIPUCBOEHHBIX) KaTeropuil pasMemars uHpopmanuio o ToBapax B
COOTBETCTBYIOIIMX pazzenax Ha Caiite CHCTEMBI.

YcranarnuBaTh Kakoi u3 PacueTHbix 6aHkoB, coracHO [lepeunto PacuerHbix OaHKOB, OyneT oka3biBaTh [L1aTekHbIC

YCIYyIU TOCPENCTBOM pa3MelieHus B Jluunom kaOusere [lomydaTenss COOTBETCTBYIOLIETO YBEIOMIJIEHHS O
HamMeHoBaHHUU PacueTHOTo OaHKa, okaseiatomiero [lnarexxusie yenyru [omyaarenmto.

Ecnu ycranosnenuslii Komnanueil g oxasanus Ilnarexusix ycmyr PacueTHblil OaHK HampaBuil yBEAOMIJIEHHE O
PacTOpKEHUH JOroBopa coryiacHo myHKTY 11.3. Hacrosimero Jloroopa, Kommanus 00si3aHa B TOT ke J€Hb ONPEACTUTh
HOBBIH PacueTHslii Oank u3 Ilepeuns: PacueTHpIx 0aHKOB, KOTOPHIN Oynet okassiBaTh I Imatesxublie yeayru [lomydarento
TocpeAcTBoM pasmenieHus B JlmunoMm kabuHere [lomydaTenst cOOTBETCTBYIOLIETO YBEAOMIICHHS O HAWMEHOBAHHH
PacuetHoro 6anka, okasbiBatolero Ilnarexusie ycnyru Ilomyuaremro.
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Monyyarennb 00s13aH:

VonaunBars Kommanum KOMHUCCHH, YCTAHOBJICHHBIC TapI/I(I)aMI/I.

[lpu ocymiectBiaenun Perucrpaimm u moClenyromieM HCmoib3oBaHuu JluyHoro kabunera coOmiopats IIpaBuia
10J1b30BaHMs JINYHBIM KaOMHETOM.

Pasmectuts Ha Web-caiite VIHTepHeT-MarasuHa W TOAJCPKUBATH B AKTyallbHOM COCTOSIHUHM TMOPSJOK M YCIOBHS
nponaxu ToBapa, B Tom uncne uHpopMmanuio o ToBape, CpoKax M YCIOBHSX €ro JIOCTaBKH, IOPSAKE M YCIOBHSIX
BO3BpaTa U OOMeHa, TeKCT IyOuuuHOro JoroBopa-odeprtsl Ilomyuarens o kymie-ipopake ToBapa, U HHYIO
nHpOpMaIuoo, TpeOyeMyl0o B COOTBETCTBUM C 3aKOHOJAATenbcTBOM Poccuiickoit denpepanun, KoTopas I0JDKHA
JOBOJUTHCS 10 cBeneHni IInarenpimunka 10 MoMeHTa coBepuieHns: Omarsl.

Pasmectuth Ha Web-caiite HTepHeT-Marazuna aorotun CHCTEMBbI B COOTBETCTBYIOINYIO THIIEPTEKCTOBYIO CCHUIKY Ha
Caiit CucteMsl, ¢ OIMMCaHNWEM YCIOBHIA ocymiecTieHust Ormiatel mocpencTBoM CHCTEMBI, K KOTOpeIM [lmaTembimk
JOJDKEH MMETh JIOCTYI HENOCPEICTBEHHO 0 MOMeHTa coBeplueHust OIUIaThl, a TakKe MO0 TpeOOBaHUIO DMHTEHTA
JIOTOTHIN DMHUTEHTA.

INpunumate u o6pabateiBaTh IlonTBepxaeHus 06 OmaTe B pexuUMe pealbHOIo BpeMEHH, a TakXKe Ha €r0 OCHOBAaHUU
npenoctaBiaTs [lnarensuiuky ToBap, B mopsike U B 00beMe, IPEIyCMOTPEHHBIMU COOTBETCTBYIOIIUM JOI'OBOPOM
KYIUIU-TIPOJAXKH, 3aKJIFOYCHHBIM MEXIY HonyaneneM nu HJ'IaTeJ'[I)U_II/IKOM.

He nomyckare peanu3zaiui 3ampenieHHBIX TOBapOB, a TakXe rapaHTupoBaTh KomIaHuu, 4YTO JESITeIbHOCTh
[Nonydarens COOTBETCTBYET TpeOOBaHMAM 3aKOHOAATeNnbcTBA Poccuiickolt denepanun, U He cBs3aHa C peanu3anuei
3amnpenieHHbIX ToBapoB. [Ipu BeisBIeHNN Komnanueit HapyeHns yka3aHHBIX TpeOoBaHUHA, CTOPOHBI OCYIIECTBIISIOT
B3aUMOJICHCTBHE B NMOPSAKE, YCTAHOBIECHHOM B pasiene 5 JloroBopa.

[punumare Ha ceds PUCKH, CBS3aHHbIE C MPHU3HAHHEM (BO3MOXXHBIM MPH3HAHHEM) COBEpIIaeMoil (COBEpIICHHON)
Ormnatel, HeneiicTBuTenpHO# ormiaTtoif, u Bo3MecTHTh Kommanun cymmy (4actb CyMMblI) 3aJ0JDKCHHOCTH MO
HeneiictBurensHoi oruiate B Hopsiake, MpeaycCMOTpEHHOM B pazzene S5 JloroBopa. Bo3memenue [onydyatenem cymMmbl
(qacti cymmel) 3amomkeHHocTH 1o HeneifctBuTtenbHO#M omnate He ocBoOoxmaer [lomydaTens oT B3SATHIX Ha ceOst
00s3aTensCTB 1Mo [loroBopy.

OcymectiaTh Onepanuy BO3BpaTa ¢ COOIIOACHNEM ITOPsIKa, ycTaHOBIeHHOTO B [Ipunoxennn Ne6 x Jlorosopy.

He wucnons3oBare ®ykuuio «Mapker» s pasMenieHuss Ha Web-caiitax B cetm UaTepHeT HMH(pOpMAmdu o
3anpenieHHbIX TOBapax.

Ucnone3oBate ®yHkmmio «SMS-paccbuikay IUisi HalpaBlIeHHs SMS-COOOIIEHUH, colepkamux HH(OOPMAIHIO O
pesyiaprarax mpueMa OIniaThl W/HIM MpenocTaBieHns ToBapa, HCKIIIOUUTENBHO TeM [lnarenbmunkaM, KOTOpbIe auu
csoe cornacue [lomydatento Ha noaydeHue Takux Sms-coodmenuii ot Iomyyarens.

Hcronusite cBOM 00s13aTeNbCTBa, MPeAycMOTpeHHbIe Tlopsakom okaszanust Ycayru «RObOuekmn», ycTaHOBICHHBIM B
[punoxenun Ne5 k JloroBopy.

CaMOCTOSTEeNIBHO YIUIauMBaTh JII0ObIE HAJIOTU U COOPBI, YCTAHOBJIEHHBIE 3aKOHOAaTeNnbCTBOM Poccuiickoit deneparnun
u noanexamue yrmare Ilomyuarenem cBssu ¢ peannsanuedl Toeapa Ha Tepputopuu Poccuiickoit denepanun.
Kowmmnanust u Pacderssrii 0aHK HE BBICTYIIAIOT B KadyecTBE HAJIOroBoro areHta IlomydaTens mo yroiare yKa3aHHBIX
HasoroB u cObopoB 3a [lomyuarens, u He HECyT OTBETCTBEHHOCTH 3a IIOJIHOTY M CBOCBPEMEHHOCTh HX YIIIATHI
Iomyuarenem.

B crmygae ommbouHOTO TIepeunciennst PacueTHpIM 0aHKOM Ha OaHKOBCKUH cuer TlomyuaTelst IeHeXHBIX CPENCTB, HE
npuHamIeKanmx [lonydarento, He mosfaHee 3 (Tpex) pabOUYMX JHEH C JaThl 3aYMCIEHHs IEHEXHBIX CPEICTB,
NepPEUYKCIICHHBIX ONIMO0YHO, BO3BPATUTh YKa3aHHbIE JICHEXHbIE Cpe/cTBa PacueTHOMY OaHKY B ITOJHOM oObeMe.

Jo 3axmrouenust Hacrosamiero JloroBopa, mpenoctaBuTh KoMmaHHM aKkTyaldbHBIE W JOCTOBEPHBIE CBEIACHHUS O
[lonygarene, a Takke JOKYMEHTHI coriacHO llepedns mokymeHTOB, pasmernleHHbIX Ha Caiite Cuctemsl. CBeneHus
peocTaBIstoTces B popme ankeThl [lomydarens u ckaH-KOMUH HEOOXOAMMBIX JOKYMEHTOB.

IopnepxuBarh B aKTyaJdbHOM COCTOSHUM JOKYMEHTBI W CBEICHUs, IperocTaBleHHble KommaHuum B paMkax
BBINOJTHEHUsST TpeOoBaHMii 3akoHOAaTenbcTBa Poccuiickoit denepanuu n banka Poccuun B cdepe mpoTuBoeiicTBus
neranu3auuy  (OTMBIBaHUS) JIOXOJIOB, MOJYYCHHBIX IIPECTYIHBIM IIyTeM, U (PUHAHCHPOBAHMIO TEpPpPOpH3Ma H
(bMHAHCHPOBaHUS PACIPOCTPAHEHHST OPYXHS MAacCOBOTO YHHUUYTOXKEHHS, ITyTEM CBOEBPEMEHHOTO MPEIOCTaBIICHUS
JOKyMEHTOB W cBeneHnid [lomyuaTtens B cpok He mo3aHee 3 (Tpex) paboumx JgHEH ¢ JaThl HacTYIUICHUS
COOTBETCTBYIOIIETO U3MECHEHHS.

B ciyuae npuHsTHS (BBIHECEHHWS) PEUICHUS O AOOPOBOJIBHOW (NPHUHYIUTENHHON) JIMKBUAAIMHM WM OaHKPOTCTBE,
[omyuarens o6s3an yBenmomuth Kommnanuio, B cpok He mosmuee 10 ([ecstn) pabounx THEH, ¢ OaThl HPUHSTHS
(BBIHECEHUSI) TAaKOTO pEIIEHHs, ITyTEM CBOEBPEMEHHOTO IPENOCTABIECHHs IOKYMEHTOB, IOATBEPKIAFONIUX JAHHBINA
(axr.

[Nomygarens 00s3aH OCYIIECTBUTH Bce HEOOXOANMEBIe AeHCTBHA (YKazaHHe KOPPEKTHBIX PEKBU3UTOB, (POPMHUPOBAHUE
3arpoca Ha [lepedncnenne) mo ocymiectiennto Kommanneit u Pacuernsiv 6ankom [lepeancnenns JeHEKHBIX CPEICTB
B Cucreme Kommannu no npuaateiM Oruratam B monb3y Ilomydarens B cpok 40 BHECEHHS 3aIllFCH O MPEKPaICHUN
JEATENTbHOCTH IOPUAMYECKOTo JUIa (MHINBUIYAJIbHOTO NpeanpHHUMarens) B EAWHBIA rocymapcTBeHHBIH peectp
topuandeckux iy (ETPHOJI)/Exnnebiii rocyjapcTBeHHBIN peecTp HHANBUAYaIbHBIX npeanpuanmareneit (ETPUILT).
ITo 3arpocy Kommnanun MMpEAOCTABJIATH Kommanuun CBEACHUSI U IOKYMEHTBHI, HCO6XO)],I/IMI)IC JJI  BBINIOJTHCHHUA
TpeboBaHMii 3akoHOJaTenbcTBa Poccuiickoit ®enepanyu u banka Poccun B cdepe nmpoTUBOACHCTBUS Jerain3aiun
(OTMBIBaHUsI) JTOXO/OB, MOJYYEHHBIX MPECTYNHBIM IyTeM, ¥ (MHAHCHPOBAHHIO TEPPOpU3Ma, U (PUHAHCHPOBAHUS
pacnpocTpaHeHHs OPY>KUsl MacCOBOTO YHHUTOXKEHHSI, B TOM YHMCIIe IS 1ieIed BhIOJHEeHHs TpeboBanuii JJoroBopa, B
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4.3.17.

4.3.18.

4.3.19.

4.3.20.

4.3.21.

44.
44.1.

4.5.
45.1.

45.2.

45.3.

454.

45.5.

4.6.
46.1.

5.1

5.2.

CpOK He mo3jiHee 3 (Tpex) pabo4ux JAHEH ¢ JaThl MONMyYeHHs TaKoTo 3anpoca ot KoMmnanuu.

CamocTosTenbHO 03HaKOMHThCS ¢ [IpaBriiamu okazaHus IUTATeXHBIX yCIyr PacdeTHOro 0aHka, ormyOJMKOBaHHBIX Ha
caiite PacuetrHoro 6aHka.

[penocraBute KommaHum BO3MOXKHOCTH moiydeHHs uH(popmamuu o0 oObeme u Bumax ToBapoB, (aKTHUECKH
peamu3oBaHHbIX [lomygaTtenem [Drarenpumkam mo kaxaoi coBepiierHoi OrmiaTe, a TakKe CBEACHUH 0 e TeIbHOCTH
[onygarens — HexoMMepueckoii opranm3anud, B 00beMe, HeooxoaumoM KoMnanum [Utst HCTIONHEHUS 0053aTeNIbCTB
mo JloroBopy m coOmomenus TpeboBaHMK 3aKoHOAaTenbcTBa Poccmiickoit @enepanuu. [lo  TpeGoBanmio
Komnannu npenocTaBuTh TOKYMEHTSI, TOATBEpsKAatoIne (axT ncronHeHus [lomydaTenem cBonux 00s3aTeNbCTB NEpea
[Mnarenpmmkamu  (BKJIOYas, HO HE  OIPaHWYMBASCH.  CKPHHIIOTHI  TPEK  HOMEPOB 00  OTIpaBKe
toBapa [InarenpuuKy, CKpUHIIOTH mepenucok c [Tnarenpiinkamu ¢ ykazanueM o mnonydeHun Tosapa/Ycmyr,
HakyagHasg ¢ nojnuchio [lnatenpimuka o nomydennn Toapa/Yemyru). Bompoc 00 oObemax u  BHOax
NOATBEPKJAIONINX IOKYMEHTOB B KaXIOM Clydae pellaercs B WHIMBHIAYAJIBHOM TMOPSAKE IOCPEICTBOM
koMMyHuKanuu ¢ [lomygatenem gepes Jlnansnii kabuaer B CepBrce Pobokacca.
He pexe 1 (omHOro) pasa B JeHb MpoBepsTh Haauuue B JluuHoM kaOuHere MHGMDOPMAIMOHHBIX COOOIICHHIA,
HanpasisieMbix Kommanuei IomydaTtento B pamkax Jlorosopa.
YBenomuts KoMmnanuro 06 otkimrouernn VHTepHeT-MaraznHa oT CucTeMsl (0 TPHOCTAaHOBJICHHH HH()OPMAITMOHHOTO 1
TEXHOJIOTHYECKOT0 B3aumozaeiicTeust ¢ Kommanwmeii B pamkax JloroBopa) He mo3anee 1 (ogHOTO0) pabouero oHS C JaThl
npuHsTys [lodyuarenem Takoro pemieHusl.
CoOmionats HHBIE TPEOOBAHHA U 0053aTENbCTBA, YCTaHOBIEHHbIE JJoroBopom.

ITonyuarens Bnpase:

3ampocuth y Komnanum wusmenenusi [lapamerpoB Ilepeuncnenus, Tapudnoro miaaHa (¢ yd4eToMm YCIIOBHI
MPUMEHUMOCTH, YCTaHOBIECHHBIX Tapudamu), momkimodeHue (otkmoueHue) Oynkimn «SMS-paccbiikay/ OyHKIHN
«Mapxker»/ Ycayru «Robovekn», momojgHUTEN HOE NoAKIIoYeHHe MHTepHeT-Marasuna uinn usmeHenne URL panee
MOJKIII0oYeHHoro VHTepHeT-MarasnHa, M3MEHEHHE aHKEeTHBIX MaHHBIX [lomydarens, ocymiecTBienne Orepanuu
BO3BpATa, a TAaKXKe OTKa3aThCst OT mpreMa OruiaT ¢ HCIOJIb30BaHUEM OIpeeIeHHbIX [taTeKHbIX cpencTB, 0hOpMHB U
HarpaBuB B Kommanutio cooTBeTcTBYronmii 3amnpoc nocpenctsoM Jingnoro kadbuHera.

CTopoHbI 00513aHbI:

[penocTapmsTh 1Mo 3ampocy ApYr Apyra KoUK AKTOB, ITOJIMUCAHHBIX YIIOJIHOMOYEHHBIMH NPEACTaBUTEIIMU CTOPOH,
B TedeHue 10 (mecstn) pabounx AHEH ¢ TaThl HOITYYEHHS COOTBETCTBYIOIIETO 3aIpoca.

CBoeBpeMeHHO WH(OPMHPOBATH APYT ApYyra O HACTYIUICHWH, CYIIECTBOBAaHUH, U3MEHEHUH JIIOOBIX OOCTOSTENBCTB,
HMMEIONINX 3HaYeHUe sl UcnoiHeHus Jlorosopa.

W3Bemiats Apyr apyra 00 W3MEHEHHSX CBOEr0 HOPHUIMYECKOrO, (haKTHUECKOro, IMOYTOBOTO aJpeca W OaHKOBCKHUX
PEKBU3HUTOB HE MO3aHee 3 (Tpex) padoumx JHEW 0 BBEACHUS B JICHCTBHE TaKMX W3MEHCHHWU. /laHHBIC M3MCHEHUS
CTaHOBSTCSA 00s3aTeabHBIMU I CTOPOH ¢ MOMEHTA IMOJIyYCHHUs COOTBETCTBYIONIETO YBEIOMIICHUS Ha OyMa)KHOM
HOCHUTEJIC 3a MOJIUCHI0 YIOJHOMOUYEHHOTO Juia CTOPOHBI, CKPEIUICHHOTo neyatbio CTopoHs! (npu Hamnumu). J[o
MOMEHTA MOJIYYEHHUS YBEIOMIICHHUS 00s13aTeIbCTBA, HCIIOJIHEHHBIC IO CTAPBIM PEKBU3UTAM, CYUTAIOTCS MCTIIOTHEHHBIMU
Ha/ITISKAIAM 00pa3oM.

IpenocrapnsaTe MO 3ampocy ApYyr Apyra MHGOpPMalUI0 B IMHCbMEHHOM WM 3NIEeKTpoHHOH Qopme 00 Omnarax u
Ilepeuncienusax, COBEpUIEHHBIX B nonb3y llomyuarens.

CoOmonate TpeOoBaHHs MO (HOPMHUPOBAHMIO, COTIACOBAHHMIO W TOANMCAHUIO AKTa, YCTAHOBJICHHBIE B pasjene [
Horosopa.

Croponbl Bnpase:

Hcnons3oBaTh B pekjJaMHBIX M MHGOPMAaLMOHHBIX MaTepHanax HH(OpPMAaIMIO APYr O Ipyre, NpeABapHTEIbHO
cornacoBanHylo CTopoHamu.

5. HenelicTBUTEeIbLHAA OILIATA

OcHoBanus 1715 npusHaHust ImMuteHToM Oruiatel HenelcTBUTENBHON OTUIaTOM BKIIIOYAIOT, HE OTPaHUYHBAsICh!

e mocrymienne B Komnanuio napopmarym o peannzanun [lomydarenem 3anpemieHHbIX TOBapoB. B maHHOM ciydae
CTOpOHBI 00I3yIOTCS OCYILECTBIISATH B3aNMOICHCTBHE B IOpsiAKe, ycTaHOBIeHHOM B [Ipmnoxenun Ne7 k Jloroopy;

e moctymuieHne B KomMmanuio or OMHTEHTa WM TPETHEro JIHIa, ASHCTBYIOIIEro B HHTepecax OMuTeHTa/ [lnarenbuinka,
JOKYMEHTOB, IMOATBEP)KNAOMMX HapymieHue Ilmarenpimukom w/mimn [lomydareneM ycTaHOBIEHHBIX DMHUTEHTOM
npaBwi. B nanHOM cimygae CTOpOHBI O0A3YIOTCSI OCYIIECTBIISITH B3aUMOEHCTBHE B MOPSAKE, YCTAaHOBICHHOM B
[punoxxenun Ne8 x Jlorosopy.

o [loryyenne Kommanueir oT DMHUTEHTa WA TPETHETO JIMIA, TEUCTBYIOMIETO B WHTepecax OmutenTa/[lmarenpimmka
3arpoca Ha ONPOTECTOBAHUE IIPOU3BEINCHHOW ONEpaldy OIJaThl, Ha OCHOBAaHWUM mpereH3uu [Dmarenbmiuka
(Chargeback)

IMpn monreepkaeHun (akra coBepuieHus B nonb3y [lomydarenss HenelictBurenbHo# orutatel, [lomyuarens o0si3an

Bo3MectuTh Komnauuu/PacuerHomy GaHKy cymmy 3amommkeHHOCTH 1Mo HemelcTBHTENbHOM oruiate, Ha OCHOBaHUH

npeaocTaBieHHbIX KommaHuel MOKyMEHTOB, IOATBEP)KIAIONINX BO3HUKHOBeHHEe HenelcTBUTENbHOM orutatel/

(hakTHYECKU TOHECEHHBIC pacXobl. JJocTaTOUHBIM MOATBEPIKICHUEM HEACHCTBUTEILHOCTH TPOM3BEICHHOMN Omepariiu

OILJIATHI SIBJISAIOTCS 3asIBJICHHS DOMUTEHTA I/I/I/I.]'[I/I IMOATBEPKACHUS IUIATCIKHBIX CUCTEM (B T.9. MEXXIYHAPOAHBIX IJIATCKHBIX

crucTeM), nonydeHHble Komnanuen B 31eKTpPOHHOM BHJIE.

11



5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

6.7.

Boswmerenue [omyyatenem cymmbl (4acTi cyMMBI) 3a0JKEHHOCTH 10 Henelc TBUTENBHO# OIIaTe OCYIECTBISIETCS U3
CYMMBI, mojutexaiiei [lepeurcnennio (IyreM yMeHBbIIEHHS CYMMBI, Iojuiexaniei [lepeuncnenuto, Ha cymmy (4acTb
CyMMBI) 3a/10/keHHOCTH 110 HenelicTBUTENBHOM oIuiaTe B MOPSIIKE, YCTAHOBICHHOM B paszene 6 Jlorosopa.

6. Bomarpameﬂue Komnanuu n MOPAAOK B3aUMOpPaciueToB

3a okaszanne Kommnanueint Ycmyr Ilomywarens ymimauunBaeT KoMmanuu Bo3HarpakaeHue B pa3Mepe UM B IOpSIKeE,
ycranoBneHHoM B Tapudax. Boznarpaxnenue, ymnauennoe [lorydarenem Kommnanuu B TedeHne OT4eTHOTO NIEpHo/a,
MOATBEPKIAIOTCA AKTOM, OATICAaHHBIM CTOpPOHAMU B TIOPSIIIKE, YCTAHOBIEHHOM B paszene 7 Jloroeopa.

Bce pacuets mexxny CtopoHamu (B TOM 4HCIE B HENsX ocymiecTsieHus [lepednciieHus), BOSHUKAIOIINE B CBSI3U C
3akmroueHreM JloroBopa, ocymiecTBIsIFOTCS PacueTHbIM OGaHKOM ¢ coOmofeHHeM TpeOOBaHUM, MPETyCMOTPEHHBIX
JoroBopom u 3akoHOonarenscTBoM Poccuiickoit denepanun.

[Nepeuncnenre B noip3y [lomywarens ocymiectBisercss npu ycinoBud [lomHol akTuBanuu (C y4eTOM HCKIIIOYEHHUS,
npeaycMoTpenHoro 1m.2.4. JloroBopa), Ha OCHOBAaHWM IUIATEXXHBIX HMHCTPYKLUH, mpenocraBieHHbIX KommaHuen
PacyerHomy GaHky B cootBercTBHH ¢ [lapamerpamu [lepeuncienmus.

[Nomygarens BnpaBe 3alpoCHTh U3MEHEHHE CPOKOB M YCIOBHHI ocymiecTBieHns [lepeuncienus, a takxe [lapamerpsr
[lepeuncnenus, ykazanuele B 11.6.3 JloroBopa, HampaBuB B KoMIlaHHIO COOTBETCTBYIOIIMI 3anmpoc Ha W3MEHEHHE
[TapamerpoB Ilepeuncnenus, ykazaB cymMmy Kk Ilepeuncnenuio u mepuop, 3a KOTOPHI HEOOXOIMMO OCYIIECTBHUTH
Iepeuncnenue. 3anpoc Ha u3menenue [lapamerpos Ilepeuncrienus moxer ObITh HampasieH [lomydarenem HauuHAs C
06:00:00 TO MOCKOBCKOMY BpEMEHH KAaJCHAAPHOTO JIHs, CIEAYIOIIEro 3a JAHeM HamnpaBiieHus [loiydarento
[MonTBepxaenus o6 Omiate. B nannoMm cinydae Kommanust mepenaer PacuetHoMy OaHKy miiaTeHble MHCTPYKLMH B
LeIsIX nocieyomuero ocymecrsienus [lepedncnenus cornacHo Ilapamerpam Ilepeuncnenus, yka3aHHbIM B 3aripoce Ha
n3menenue [lapamerpos Ilepeuncnenns, He mo3anHee 3 (Tpex) pabounx AHEH ¢ AaThl ero nocTymwieHus B Kommnanuio.

Pacuernbiit 0ank ocymiectBisier [lepeuncienue, He no3anee 3 (Tpex) pabouux AHEH ¢ AaThl noiaydenus ot Kommanuu

TUTATEKHBIX MHCTPYKIMIA B COOTBETCTBUH C 11.6.3 1 11.6.4 JloroBopa. Jlatoit ocymiectnenus [lepeuncienus cuutaercs:
Jlata CIIMCaHUSl CyMMBI, MoJuIexaineil k IlepeuncieHnio ¢ KOppecloHJeHTCKoro cuera PacderHoro Oanka, ecnn
6ankoBckuit cuet [lomydartens OTKPHIT B HHOM KPEOUTHOM OpraHU3alliH;

JaTa 3a4MCICHUS CyMMBI, IouIexkarieid kK Ilepeunciennto Ha 6aHKOBCKuUi cder [lomywarens, ecmu OaHKOBCKHHA CUET
INony4arens oTKphIT B PacueTHOM OaHKe.

Kommanust, Ipy HaMuuKM TEXHUYECKOW BO3MOKHOCTH, B JIeHb ocymlecTBieHUs1 PacuetrHsiM Oankom [lepeuncienus
HanpasiseT [lomygatemo Madopmarmonnoe coobmienne 06 ocymecTBieHnn [lepeuncinenns.

Hacrosimnm Tlonmyuarenn, B eNsIX UCIIOJHEHUS CBOUX JEHEKHBIX 00s13aTeNIbCTB, TPEAYCMOTPEHHBIX B JloroBope (nanee
— «aeHexHble o0s3arenscTBa [lomydaTens»), mopyuaer Kommanuu, (mefictByroiei ot juna PacuerHoro GaHka mpu
npueMe TaKOro TMOPYYeHHsI), Ha OCHOBAaHHH MaHHBIX KoMOaHuu, yaepKUBaTh U3 CyMM, TOJJIeKAIIUX [lepedncieHnio
[Monyuarento, cyMMBbI IeHEKHBIX 00s13aTebeTB [lomyuarens, ¥ nepeaaBaTh yka3zanHyo HHpopMaiuio B PacyeTHblit 0aHK
JUIsl TIPOBENICHUST B3auMopacueToB Mexxay CTOpoHaMHM 110 TaKMM JEHEeXHBIM o0si3arenbcrBaM [lomydarens. [Ipu atom,
CyMMa JEHEXHBIX CpEJICTB, MOJUIeKAIUX [lepedrclIeHnto, yMEHbIIAETCsl Ha CyMMY JACHEXHOro o0s3aTelbCTBa
Iomy4arens corIacHO CIenyrOIIEN O4epeTHOCTH

1) cymma kommuccuu 3a okasanue Yciayr Kommanuu mo obecrnedeHHIO HH(POPMALMOHHOTO M TEXHOJOIHYECKOTO
B3aUMOJICHCTBUSL MEXAY YYaCTHHKaMHU pacueToB MpH ocymiecTBieHnr OIUIaThl COIIACHO YCTAHOBICHHOMY
Tapudromy miany;

2) cyMMa KOMHCCHH 3a OKa3zaHue Yciyru «Robouekm;

3) cymma komwuccuu 3a okasanue llomydaremo Ycayr Kommanuu mo obecrieueHHIO HH()OPMAIIMOHHOTO |
TEXHOJIOTUYECKOT0 B3aUMOJCHCTBUS MEXKAY Y4YacTHHKAaMH pacuetoB mpu ocymiectBiaeHun Ormutatel 3a Tosap,
nHpopmanus o KoTopoM ObLIa pasmelera [lomydarenem ¢ ucrosp3oBanrneM OyHKIHK «Mapker»;

4) cymmMa (4acTb cyMMbI) 3ag0/KeHHOCTH 0 HepelicTBuTENbHOM omuiare, moiexanias Bo3MeineHuto [lonyuarenem
B COOTBETCTBUHU C pazzenoM 5 Jlorosopa,

5) cymma xomuccuu 3a okazanme Ycriyr Kommanuu mo oOecreueHHr0 HH(GOPMAIMOHHOTO M TEXHOJIOTHYECKOTO
B3aUMOJIEHCTBUS MEXIy Y YaCTHUKAaMH PAacueToB MU ocyliecTBIeHur Onepanuy BO3Bpara;

6) cymma Onepaiuu BO3Bpara,
7)  cyMMBI KOMHCCHH 3a NOAKIIIOUEHHE U UCITOIb30BaHre DyHKINH «MapKeT»;
8) cymMa KOMHCCHIf 32 TOAKIIOUEHHE U UcIob3oBanne Oyukimn «SMS-paccrinkay;

9) cyMMa JAeHEXHBIX CPEJCTB, OMUO0YHO NepeyrcieHHas PacueTHpiM OankoM [ToydaTesro U mo ieanas BO3Bpary
PacuerHomMy OaHKy B cooTBercTBuH ¢ 11.4.3.13 JloroBopa;

10) cymmbI HeycToek U TpadoB, MpenycMOTpeHHbIe B pasneie 8 Jlorosopa;
11) cymma komuccuu 3a okasanue Ycnyr [omydarento;
12) cymma KoMHCCHH 33 TeXHIUYeCKoe conpoBokaenne Komnanueit Gpyrakunonana Jlnanoro kabuHera.

Kommanust BripaBe M3MEHSTh yKa3aHHYIO OYEPEHOCTh B OTHOCTOPOHHEM IOPsiIKe 0€3 MpeABapUTEIbHOTO YBEIOMIICHHS
Ionygarens.

Kommanust noBoaut no ceenenus Ilomydarens o0 MCIOMIHEHNH AEHEXHBIX o0s3atenneTB [lomydartens mo [dorosopy
nyTeM HarpasieHus: HpopmanoHHoro cooduienus B JIMUHbIH KaOUHET.

[Mosrygarens MOHNMAET M COTJIAIIAETCS C TEM, UTO yAEp)KaHWE CyMM JEHEKHBIX 00s3arenseTB [lomywarens mo JJoroopy
u3 cyMMbl, nojuexkamiert Ilepeunciennto, ocymecrsisercss KoMmnanueil B 0lHOCTOPOHHEM MOPSIKE, B PE3yNIbTaTe Yero
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6.8.

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

oOsi3arenscTBO repen Ilomyuarenem mo cymme, momiexarieii Ilepednciennio, yMEeHbIIAETCS Ha CYMMY JCHEKHOTO
oOsi3arenbeTB [omydarens mo JloroBopy, uTo He siBisgeTcs co ctoponbl Kommnanuu u PacuerHoro Oanka HapymeHHeM
00s13aTeNbCTB N0 CyMMe, oiexartei [lepeuncnenuto.

Ilpu sTtom peHexnoe obsizatenbeTBo [Ltatenbuiuka nepen [lomyuarenem cumrtaercsi BBIIOJIHEHHBIM B 00beMe Bcel
CYMMBI TIepeBoja, 0e3 ydera yaepKaHHBIX CyMM. Tak jke KacCOBBIE YEKH, HampapisieMble llmaTelplIuKy, MOIDKHBI
COZlep>KaTh CyMMY OILIa4€HHOTO 00s13aTeNbCTBA B IIOJIHOM 00beMe, 0e3 yuera yiep KaHHBIX CyMM.

Ilpu HemocTarouHOCTH cymMBl, nojiexamen Ilepeuncnenuto, mius ucnosnHeHus llomyuyateneM CBOMX JEHEKHBIX
00513aTeNBCTB, TMPEeAYCMOTPEHHBIX J[OroBOpOM, B MOTHOM 0ObeMe B TedeHHe 3 (Tpex) paboumx mHelt, Kommanus
Hanpariser [lomyuatenro MHbopMmarmonHOe cooOIeHue, cojaepikaiiee TpeOOBaHHE O BO3MEIICHUH HEOOXOIUMOM
CYMMBI TIO JICHSXKHBIM 00s13aTebcTBaM [lomydarenis, ¢ MOCICIYIONUM MPEIOCTABICHHEM TPEOOBaHMsI, TIOIHCAHHOTO
YIIOJIHOMOYCHHBIM JHIoM KoMmmanuu, Ha OymakHOM HocuTese. TpeboBaHue 0 BOBMEIICHUM CYyMMBI JICHEXKHBIX CPEICTB
o o0s13arenbeTBaM [lomydarens, MOICKUT PACCMOTPCHHIO M HCITONHEHMIO [loryuaTeneM B Cpok He mo3aHee 3 (Tpex)
paboumnx nHel ¢ natel HanpaieHus Kommanneir MHpopManoHHOTO COOOIEHHS.

7. OtuerHocTh o JloroBopy

Komnanus He mo3anee 5 (msatv) paboumx IHeW ¢ aaTel okoHuaHusi OTyerHOro nepuona gopmupyer AT no ¢opme
[punoxxenus Ne9 k JloroBopy oTaensHO 1o kKaxaoMy VIHTepHeT-Marasuny, HoAKII0o4YeHHOMY K Cucteme, U pa3Meniaet
ero B JInunom kabunere. B ciyuae ecnu 3a Oruernslit nepuos [lomyuarenem Obuia yrutadena komuccust Komnanum,
ycranoBnenHas Tapudamu, obiaraemasi HaJIOrOM Ha J1I00aBJICHHYIO CTOMMOCTh B COOTBETCTBHH C 3aKOHOJIATEIECTBOM
Poccuiickoit denepannu, TOMOTHATENHHO K KakaoMy Akty Kommanust popmupyer u pazmeniaer B Jluanom kadbunere
cuer-(axTypy.

[Monyuarens 00s3aH B Cpok He mo3aHee 5 (msATH) padoumx gHEH ¢ marsl pasmenienns Kommanuedr Axta B JImaHOM
KaOWHETe OCYIECTBUTH CBEPKY JIaHHBIX, YKa3aHHBIX B AkTe. [Ipn Hecornacuu ¢ TaHHBIMU, ITpUBeieHHBIMU Komnanuen
B Akrte, [lomydatens 00s3aH B TEUCHHE CPOKa, YCTAHOBJICHHOTO HACTOSIIUM ITyHKTOM JloroBopa, oOpaTWThCS B
Komnanuro mocpeactsoM JInuHOTro KabMHETa WITH 10 3JIEKTPOHHOH moute robokassa@robokassa.ru s ocyniecTBieHuUs
CBEPKHU.

Kommnanus ob6s3ana B TedeHne 5 (maATu) pabodnx AHEH ¢ OaThl MOCTyIUIeHHst oOparneHus [lomydarens ocymiecTBUTh
CBEpKY BBISIBIIEHHBIX [loydaTeneM pacxoKIeHHH, TPH ITOM:

€CIIM TIPH OCYILIECTBICHUH CBEPKH pacXOoXKAeHHs, BbLsiBIeHHbIE Ilomywarenem, Oymyr moarBepxaeHsl, Kommnanus
00s13aHa B TeUEHNE CPOKa, YCTAHOBJIEHHOTO HACTOSIIIIUM IIYHKTOM J{0roBOpa, pa3MecTUTh HCIPaBICHHYIO BEpCHIO AKTa
B JInunom kabunete. [loBropHast cBepka [loiyuaTenem naHHBIX, yKa3aHHBIX B AKTE, OCYILECTBIISICTCS B MOPSIKE U B
CPOKH, YCTaHOBJICHHEIE B 11.7.2 JloroBopa;

€CJIM TP OCYLIECTBIICHUH CBEPKH PacXOkAeHHs, BeisBIeHHbIe [lomyuarenem, OyayT oTkinoHeHsl, Komnanus o6s13aHa
B TEUEHHE CpPOKa, YCTAHOBJIEHHOTO HACTOSIIUM ITyHKTOM JloroBopa, HampaBUTh COOTBETCTBYIOIIEE yBEJOMIIEHUE
[onygaremto Ha ampec MEKTPOHHO IMOYTHI, YKa3aHHBINA B 3asSBICHUHU O IPUCOCIMHCHUH.
He o6pamenue Ilomydarens B Kommanwio ¢ MOTHBHPOBAaHHBIM OTKa30M OT HPUHATHS AKTa B TEUEHHE CPOKa,
ycTaHOBIIEHHOTO B 11.7.2 JloroBopa, CTOpOHBI paclieHnBaIOT Kak corsiacue [lomydarens ¢ JTaHHBIMH, PUBEICHHBIMU
Komnanueii B Akte.

CTopoHBI PU3HAIOT, 4TOo pazmenienne Komnanuei Axra u caera-¢haxkTyps! (Mpu Hann4ann) B JImaHOM KaOMHETE, a TaKkKe
noaTBepxaeHue [lomydarenem naHHBIX, YKa3aHHBIX B AKTe, B TOPS/IKE, IPEIYCMOTPEHHOM B 11.7.2 1 B 11.7.3 JloroBopa,
ABJIAIOTCA JIOCTaTOYHBIMH JAeiicTBuAMH CTOpOH IUIs MOATBEPKICHHUS Hauiexalnero ucrosHeHns CTOpoHaMH CBOMX
00s13aTenbeTB 10 JloroBopy M He BIEKYT 3a 000l Bo3HMKHOBeHHE Y CTOPOH 00s3aTeNbCTB MO IMOJIHUCAHUIO AKTa U
cuera-hakTypsl (IpH HAUTMYNHN) Ha OyMaKHOM HOCHTEIIE.

[Tpu Heo6xoaumoctu [lonmydarens BpaBe B CpoK He mo3jaHee S5 (MmsaTi) padouux JHEl ¢ aaTel pa3menienus Komnanuei
AkTa/ cueta-¢akTypsl B JIuHOM KabHWHETE MOAMUCATH U HanpaBuTh B Kommanuro 2 (18a) sx3eMIuTsipa AKTa W/UITH CUeTa-
(dakTypel Ha OyMa)XHOM HOCHTENE 3a IOJINUCHIO YIOJTHOMOYEHHOro juua [lomywarens, CKpelUIeHHBIE MEYaThiO
[Monygarens (nmpy HaMU4KR).

Komnanust 06s13aHa B TeueHue 20 (nBaauatn) padounx nHeil ¢ MomeHTa moiydenus ot [lomyuarens Akta u/wiy cyeTa-
(haxTyps! Ha OyMa)XHOM HOCHUTEINE, OANUCATh M BEpHYTh 1 (0anH) sK3eMIuLsip noanucanHoro CtopoHamMu AKTa u/unm
cuera-daktypsl [lonydarento, 2 (BTopoit) sx3eMIusap noamucanaoro CropoHamu Akta u/uimn cueta-hakTypbl OcTaeTcs
B Kommnanum.

8. OtBercrBeHHOCTH CTOPOH

3a HEUCIIOJIHEHHUE WIIM HEHaJyIeXKaIlee UCIoMHeHne o0s3aHHocTer o JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTDH B
COOTBETCTBUHM € 3aKOHOJATENbCTBOM Poccuiickoit @enepannu.

Kommanust He HeceT OTBETCTBEHHOCTH 3a 3a/1epkKy OIIaTel B CIydae, eClid Takas 33/Iep’KKa BbI3BaHA HEHCIIOTHEHHEM
WJIM HeHaJyIeXalllUM UCTIONIHeHreM ycnoBuii Jlorosopa [lonydarenem.

KoMmnanus He HeceT OTBETCTBEHHOCTH IO CIIOPaM U pa3HOIIACHSAM, BOZHUKIINM Mexay [lomydarenem u [TnaTensmukom
B otHoureHun Orutatel ToBapa, mepedrcieHnid JeHEeXHBIX CPEACTB Ha 0€3B03ME3JHOI OCHOBE B moub3y llomyuarens —
Hexommepueckoil opranmsanuu, B ciydae wucrnosnb3oBaHusi Dynkiunm «SMS-pacceuika» anst HampaBieHHs SMS-
COOO0IIEeHNH, HOCAIINX PEeKIaMHbIH XxapakTep, I ltarenpmykam, He MpeIoCTaBUBIINM TChbMeHHOe cornacue [lomydarerro
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8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

9.1

Ha TOJIy4eHHEe Takoro poja WHGOpMAIMH, a Tak)Ke BO BCEX ClIydasx, KOrja IOJI0OHBIE CHOPHI M pa3HOINIacusi He
OTHOCSTCS K IpeaMety Jlorosopa.

ITonyuarens HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTH IpeocTaBieHHs Kommnanum aktyansHbIX Ilapamerpos
[Mepeuncnenus s ocymectsienus [lepeuncienus. [Ipu HeBbimonHenun [lonydareneM yka3aHHOTO 00s3aTeNbCTBA,
[Monyuatens He BOpaBe NPeabABIATh K Kommanuu/PacuetHoMy OaHKY TIpETEH3WH B HEOCYIIECTBICHHH/ B
HECBOEBPEMEHHOM OcyIllecTBiIeHUH [lepeuncnenus.

[Nomywarens HeceT OTBETCTBEHHOCTH 3a coOMIoIeHNe TpeboBaHni 3aKkoHOMaTenbcTBa Poccuiickoit Denmepaniy B 9acTu
HAJIOTOB U cOOpoB, momnexamux ymrare [loxygarenem B cBsizu ¢ peanm3anueii ToBapa Ha Tepputopuu Poccuiickoit
®eneparn. Hactosum [Tomywarens moHMMaeT 1 cortamaetcs ¢ TeM, 4to Kommanus u PacueTHbIi OaHK HE BRICTYIIAIOT
B Ka4eCTBE HAJIOTOBOTO arcHTa [loydaTens Mo yriaTe yKa3aHHBIX HAJOTOB W cOOpoB 3a [lomyuarens, U HE HECyT
OTBETCTBEHHOCTH 32 IOJTHOTY U CBOEBPEMEHHOCTH MX yIuiaTel [lomygaTenem.

Kommanusi, B ToM uucie JeHCTBYsS oT mMeHHM PacuerHoro OaHka, BmpaBe TpeOoBarh OT [lomydarenst Bo3MeleHHs
YOBITKOB, MTOHECEHHBIX BCIJIEICTBHE B3bICKaHUsl ¢ Kommanuu uinu PacueTrHoro OaHka NEHEXHBIX CPEICTB MM HHOTO
uMmyniectBa B monb3y IDnarensmiuka ecnu mo BuHe IlomywaTtens cosepimieHHas Omlata W/MIM HalpaBleHHOE
[Inarensmuky SMS-coobuieHue ¢ ucnonbzoBanreM OyHkunu «SMS-paccbluikay sSBISETCs MOBOJOM JUIsl PEAbSIBICHUS
[Mnarensuiukom nperensnu Kk Kommanum ninu PacueTHoMy 0aHKY O 3aliiTe HapyIIEHHOTO IpaBa.

[onygarens HeceT B MOJHOM OOBEME OTBETCTBEHHOCTH rnepex Kommanweil 3a JeHCTBHS JIMI, UMEIOMINX JOCTYI K
Jlmunomy kabuHerty, IHTepHeT-Mara3uny, B oTHomeHny OmIaThl, COBEPIISHHOHN ¢ HapyleHueM TpeboBanuii Jlorosopa,
MHCTPYKLUH, a TAK)KE 3a AU CTBUS, HallpaBJIeHHbIe TPOTUB [lnaTenpuiukos.

3a NMpOCPOUYKY HCHOJHEHHS 00s3aTeNbCTB 10 ocymlecTBieHHI0 Ilepeuncienus, NpenycMOTPEHHBIX B 11.11.6.3-6.5
Jorosopa, Komnanus ymnauusaet [lonyuarento neru B pasmepe 0,1% (Hosb nenbix ojiHa AecsiTas IPOLEHTa) OT CyMMBbI
HECBOEBPEMEHHO ocyIecTBiIeHHOro [lepeuncienns 3a Kaxaplid IeHb IpocpouKH, HO He 6osee 10% (mecsTH IPOLIEeHTOB)
OT CYMMBI HECBOEBPEMEHHO ocymlecTBieHHOro Ilepeuncienus. Kommanus o0s3aHa OIUIaTUTH HEYCTOMKY,
MPEAYCMOTPEHHYIO HACTOSIIUM ITyHKTOM J[oroBopa, B Teuenue 3 (Tpex) padbouux JHeil ¢ nathl monydeHuss Kommnanuei
COOTBETCTBYIOLIETo TpeboBaHus B IUcbMeHHOU (opme. [Ipenpspienne TpeOOBaHMS O BBIILJIATE IIEHU SBJISAETCS IPABOM,
HO He o0s13aHHOCTRIO [Tommyyares.

3a mpocpouky ucnoiHeHus [lomydaTeneM CBOMX JICHEKHBIX 00s3aTeNnbCTB, MpeaycMoTpeHHbix B 1m.4.3.13 u B 1.6.9
Jorosopa, [lonyuarens ynmnaunsaer Kommanuu Heycroiiky B pasmepe 0,1% (Homp mensx ofgHa aecsiTas MPOLEHTa) OT
CYMMBI HECBOEBPEMEHHO HCIOJHEHHOTO 00s3aTeNbcTBa 3a KaXKABIH JeHb mpocpouku. [lomydyarens o0s3aH OIUIATUTH
HEYCTOMKY, PeyCMOTPEHHYIO HACTOSIINM MyHKTOM J[oroBopa, B TeueHue 3 (Tpex) paboumx JHEH, C AaThl TOIYICHHUS
[Monyuatenem cooTBeTcTBYyoLero TpeboBaHus Kommanun B mmchbMeHHON ¢opme. [IpeabspieHue TpeOOBaHHUS O
BBITUIATE HEYCTOMKH SIBIISIETCS IIPaBOM, HO He 00s13aHHOCTRI0 KoMmaHum.

ITpu Hapymenuu [lomygarenem 00s3aTeNbCTB, IPEYCMOTPEHHBIX B 11.4.3.6 /loroBopa, BEIPa3HBLIEMCS B CIICIYIOLIEM:

e nocrymieHne B Komnanuo 2 (1Byx) u 6onee oOpaiieHuii (I0KyMEHTOB) OT DMUTEHTOB W/uin [aTenbIukoB, u/unm
TPETBUX JIUI, ISUCTBYIOINX B MHTEpecax JOMHTEHTOB WM [lnaTelbIIMKoOB, 0 COBEpIICHUH B 1moib3y [lomydarens
HenefictBurenpHO# omumaTel B CBsA3M peanuzarueid [lomydarenem 3anpemeHHBIX ToBapoB (naee — «O0parienney),
u/vnu

e mpekpamenue [lomyuarenem peanmsanum ToBapoB, n/wim mosiHOe npekparienHue [loxygaTeneM cBoel AesSTENbHOCTH
npu Hanuuny B KoMmanuu xots Ob1 ogHoro OopartieHus,

Komnanus Bnpase Tpebosath ¢ [omyuarens ymaate mrpada B pasmepe 100 000,00 (Cto Teicsau) pybueii 00 komeek mo
Kkaxaomy nocrynusiieMy B Komnanunio OOpaienuto B teuenue 180 Cta BOCBMUAECSTH) KalleHIapHbBIX JHEH C JaThl ero
nocrymienuss B Kommanuto, Ho He Oonee cymmbl [lepeuncnenus. llrpad ynnauusaercs [omydarenem, B mopsake,
npeaycMoTpeHHoM B 11.5.3 JloroBopa.

Kommnanust BripaBe TpeGoBath ¢ [loxydarens ymiatel mrpada B pasmepe 20 000 (aBaauare Thicsd) pyoOsiei 3a KaxIyro
coBepIIeHHYIO B monb3y llomydarenst HenelicTBuTenbHYIO OIuiaTy, B OTHOIIEHHH KoTopoi Ilomydarensb oTkazaics
MIPEIOCTaBUTh JIOKYMEHTHI, TOATBEepKAatomye (akT InpenocTaBieHus ToBapa/okazanus yciayru [lmaremsmuky. B
cryqae, ecnu Ilomywarens mpemocraBun Kommanum yka3aHHBIE JOKYMEHTHI, HO K KoMmaHmm Bce paBHO ObUTH
NIPUMEHEHBI CaHKIMK 1o jaHHoi HenelicTBurenbHoi omnare, [loxydaTtens Takke BbltulaunBaeT KoMmannu mrpad B
pasmepe 20 000 (mBammarh ThICSY) pyOsiel B OTHONICHUM KAKIOW OTIUIATHI, MpU3HAHHOW HenelcTBUTENBHOM, a TaKke
3amomkeHHOCTh 1o HeelcTBUTEIHHOM OIuTaTe B MOPSAKE, yCTAHOBIEHHOM ITyHKTOM 5.2. JloroBopa.

B ciyuae Hapymrenus [Tomyuyarenem 00s3aTelIbCTB, YCTAHOBICHHBIX ab3aneM 3 mommyHkTa 4.3.15. myHnkra 4.3. crathu 4
Hacrosiero JloroBopa, a Takxke noanyHkroM 4.3.16 Jloroeopa, Ha 1 (Onun) 1 Gonee kaneHaapHbIX AHer, KoMmaHust
BIIpaBe B OJJHOCTOPOHHEM TOPsiIKe yaepxath ¢ [lomydarens HEYCTOWKY, B BUjIe eMHOpa30Boro mtpada B pazmepe 20%
([IBammaTy MPOIIEHTOB) OT CYMMBI OCTATKA JCHEKHBIX CpeCTB Ha Oanance UHTepHer-Marasnaa. CymMMa yaepKuBaeMoi
Heycroiiku HJIC He obOnaraeTcsi.

9. KonduaeHnunaibHOCTDb

CTOpoHBI IPUHUMAIOT Ha ceOsi 00sA3aTeNbCTBAa HE pa3riamaTh IMOJyYeHHbBIE B XOJ¢ HCIOMHEeHUs JloroBopa cBeieHus,
SBIISIONTNECS KOH(PHUICHINATRHEIMI IS Kakaoii m3 CtopoH (maiee — «koH(UACHIMaTbHAas WHpopManusny). [lox
«koH(puAeHIMaTFHOW WH(pOpMaIue» B JloroBope MOHMMAIOTCS HE SBIAIOMIMECS OOMICHOCTYITHEIMHU CBEICHHS,
pasriameHne KOTOPBIX MOXKET NMPUBECTH K BOSHUKHOBEHUIO YOBITKOB W/VITH TIOBIHMATH Ha JICIOBYIO PEITYTALIUIO JIF0O0M
u3 CTOpOH, B TOM YHCIIE:

o wuHbpopmanus o IlepcoHaTbHBIX MaHHBIX [lmaTenbIMMKOB, OKa3aHHBIX Ycnyrax Kommanuu, Omarax, oObemax
ornepanui;
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9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

9.10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.

e wuHpopmanus o tTapudHoi nonutuke CTOPOH.
®akr 3axmoyenus Jlorosopa u npeamer JloroBopa He SBISIOTCS KOH(OUASHINAIEHON HHpOpMAaLeH.
CTOpoHBI 00s3yIOTCS HE pasriamarh KOHQHUACHIUATbHYIO HH(GOPMALHUIO TPEeTbUM JHIAM, 32 HCKIIOYEHHEM
OTBETCTBEHHBIX JIUI CTOPOH, YIOJIHOMOYEHHBIX HOJIy4aTh U IepeaaBaTh HHGOPMAIHIO OT MIMEHH Kax1oi u3 CTOpoH B
CBSI3U C HCIIOJIHEHHEM 00s13aTenbeTB 1Mo JloroBopy.
Kondunennmanbnas nHpopManus, MOXXET OBITh MPEIOCTaBIeHa TPETHUM JIUIIAM TOJILKO B MOPS/IKE, YCTaHOBICHHOM
3aKoHOJarenbcTBOM Poccuiickoit denepanuu.
[pu npexpamiennn aeiicteus JJoroBopa, CTOpoHBI 00SI3yIOTCSl HE pasrylamiarh U HE UCIOJIb30BaTh B CBOMX MHTEpEcax
W/WITM MHTEpecax TPEThUX JINI KOHPHUICHIMATbHYI0 HH(pOpMaIio B TeueHne 1 (0THOro) roga ¢ MOMEHTa MpeKpalleHus
nerctus Jlorosopa.
Croponsl 00s13ytoTcst ipu 00padoTke IlepcoHanbHBIX qaHHBIX [lmarensuukoB w/wnu [lomydareneii B moTHOM o0beMe
coomonate TpeboBanuss DemepanpHOro 3akoHa Poccuiickoit ®enmeparmu ot 27 wmroms 2006 roma Nel52-@3 «O
MIEPCOHAIBHBIX JTAHHBIXY, & TAK)Ke M3JJaHHBIX B €T0 UCIOJIHEHHE HOPMATHBHBIX JOKYMEHTOB.
Llenbto 00padoTku [lepconansHbix nanHbIx [Inarenbuimkos u/mim [omydarteneid Bo Bcex ciiy4dasx sBISETCS HCIIOJTHEHHE
Jorosopa. Cpoku XpaHEHHs TepCOHATTLHBIX JAHHBIX ONPEeISIOTCS 3aKOHOoAaTeIbcTBOM Poccniickoit denepannu.
Komnanusi, npu Hanuuum cornacusi [Inatenpiiika Ha 00pa0boTKy ero [lepcoHaibHBIX JaHHBIX, 00S3yeTcs nepenaBaTh
[Nonyuarento, a [Tonyuarens 00s13yercsi 00pabaThIBaTh U XpaHUTh [lepcoHanbHble naHHbIe [IaTenpInKkoB 10 OKOHYaHHsI
cpokoB jelictBusi JloroBopa M xpaHeHus: [lepcoHanbHBIX JaHHBIX [LIaTenbUIMKOB /WU 0 HACTYIUICHUS OJJHOTO W3
CJIEIYIOIINX COOBITHI, B 3aBUCIMOCTH OT TOTO, YTO HACTYITUT pPaHEee:
nonydenne [lomydarenem or Kommanun yBenomileHHs 0 HEOOXOANMOCTH TpekpatieHust 00padotku IlepconanbHbIX
JIaHHBIX IInaTenbnuKoB;
noctmxenne CtopoHamu nenu oOpabotku IlepconanbHBIX MaHHBIX [IIaTenbIIMKOB WM yTpaThl HEOOXOIMMOCTH B
JOCTHIKEHUH TaKOH 1IENH.
[Tomyuatens 00sa3yercs oOecmeunTb OJOKMPOBAaHHE, YTOYHEHHE WM YHUYTOXKCHHE I[lepCOHANBHBIX MJaHHBIX
[TnarenpIIMKOB Ha OCHOBAaHUHM COOTBETCTBYIOILETO 3ampoca (ykazaHus) KoMIaHuu B CpOKH, YCTAaHOBJICHHBIE B TaKOM
YKa3aHHUH.
[Tpu monydennn oxuoit n3 CropoH ot Ilnarenbinnka oT3piBa cornacust Ha 00padboTKy [lepcoHaIbHBIX JAaHHBIX, TaKas
CrtopoHa HEMEJICHHO YBeAOMIISIET pyTyio CTOPOHY 0 HEOOXOIMMOCTH IPEKPaTUTh 00paboTKy IlepcoHaNBHBIX TaHHBIX
IInarenpiuka.
Kommanust BeimosiHseT TpeOoBaHUMsI W TpaBwia MexayHapoAHbIX ImiarexHblx cucrteM (MIIC), 3akoHomarenbcTBa
Poccwuiickoit ®deneparnuu, HOpMaTHBHBIX akToB banka Poccum mo 3amunte wmH(popmanuu, OaHKOBCKOW TailHBI U
MEPCOHAIBHBIX JaHHBIX, BKIJIIOYAs 3alUTY JAHHBIX NpPW Iepeiadye 4depe3 ceTH oOmiero mosib3oBaHus. Kommanwus
oOecrieunBaeT HATMYKE cornacue [lnatenbiyka Ha HCIONIB30BaHUE, 00PaOOTKY U Iiepeady ero NepCOHATBHBIX JaHHbIX.

10. Tlopsiaok pa3pernieHusi ClIOPOB
B cnydae Bo3HHKHOBeHUS criopoB 110 JJoroBopy CTOPOHBI IPUMYT BCE MEPHI K MX pa3pelIeHnI0 Ha B3aUMOIIPHEMIIEMON
OCHOBE IIyTeM IIEPErOBOPOB.

Ecnm nHoe He mpexycmotpeno B Jlorosope, Komnanus npuanMaer nperensun [lomydarens B nucsMeHHOH (opme 1o
PEeKBH3HUTaM, YKa3aHHBIM B pazzene 14 JloroBopa, mubo nocpencrsom Cucremsl uepes JIlnunsnii kabuHer, He no3aHee 30
(TpuauaTH) KaJeHIAPHBIX THEH C AaThl BOSHUKHOBEHHUS 0OCTOSITENbCTB, OTHOCUTEILHO KOTOPBIX 3asIBJICHA MPETEH3HUSI.

Iperensus Ilonyyarens 1okHA COAEPIKATh CIEAYIOINE CBEICHUS:

e J1aTy ¥ BpeMs BOSHUKHOBEHUS 0OCTOSTENbCTB, OTHOCUTEIILHO KOTOPBIX 3asBJICHA IPETEH3H,

®  YCIIOBUSI BO3HUKHOBEHHUS TAKUX OOCTOSITENILCTB;

e cozepxanue TpedoBanuii [lomy4arens;

e pexBu3uThl [lonyuarens nis HanpaBlIeHUsT MOTUBUPOBAHHOIO OTBETA 10 3asIBJICHHON IPETEH3HH;
e HOMep MOOWILHOTO TenedoHa/apec HIEKTPOHHOH IT0UTHI, yKa3aHHbIe B JInuHOM KaOuHETE.

Komnanust paccmarpuBaer nperensuro [lomydatens B Tedennme 30 (TpuAuaTH) KaleHIApHBIX IHEH co JOHS ee
noctymieHust B Komnanuto, mociie 4ero B mucbMeHHOH (hopMe HanpaBiisieT MOTHBUPOBAHHBIN OTBET MO YKa3aHHBIM B
nperer3un pekBusnutam [lomydarerns, mn6o B JInuHbIi KaOnUHET.

Iperensun CTOpoH IO CyMMaM NPUYMUTAIOIIMXCS AECHEKHBIX CPEICTB M CPOKaM HX NEPEUMCICHUS NPUHUMAIOTCS
CropoHaMH K pacCMOTPEHWIO Ha OCHOBaHMU IMCHbMEHHBIX 3asiBIeHWH B TedeHue 260 (IBYXCOT ILECTHUAECSTH)
KaJIeHJapHBIX JHEH rmocie coBepierns Omiarsl, KOTOpast BbI3Baja pa3HOTIIACHS.

ITpr HEBO3MOXKHOCTH pa3peIIeHNs CIOPOB U Pa3HOTJIACHH MyTEM MIEPETOBOPOB OHM Pa3peraroTcsi ApONTpakHbIM CyI0M
r. MOCKBBI.
11. Cpok neiicrBus [{oroBopa

JloroBop BCTymaeT B CHITy C AaThl €0 3aKJIIOUEHUS U ISUCTBYET OeCCPOUHO.
Pacrop:kenne JloroBopa BO3MOKHO B CIEAYIOIIMX CIy4asx:

11.2.1. mo cornamenuto CTopoH, 0hOpMIEHHOMY B MMCbMEHHOH (hopme;

11.2.2. B OAHOCTOPOHHEM MNOPAAKE MO MHHUIHUATUBE Kommannu ¢ JaThbl, yKaSaHHOﬁ B COOTBCTCTBYIOLIECM YBCIOMIJICHUU,

pa3memenHoM B JInunom kabunete [lomygarens B Cucreme.
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11.2.3.

B OJHOCTOPOHHEM IOpsKe N0 HHUIMaTHBe [lomydarens ¢ npenBapUTENbHBIM IHUCbEMEHHBIM u3BemenneM Komnanun
He meHee yeM 3a 30 (Tpuanars) KkaneHIapHBIX JHEH /0 MperonaraeMoi natel pactopxenus Jlorosopa. 3Benienne
HaIpaBJyIsieTcs 3aKa3HbIM IIMCHMOM C YBEIOMJIEHHEM O BPYUEHHUH 10 aJipecy, ykazaHHOMY B JloroBope, 1n60 Kypsepowm,
n/vnm uepe3 JInuHbIil KaOWHET.

[pu sTom, Kommanus npekpamaer npuem Pacriopspxennit ot [Drarensmmkos, u oTkmodaet MaTepHeT-Mara3ud o CUCTEMBI C
JIaThl TIOJTyYIEHUs N3BEIIEHNS O pacTopkeHnH JloroBopa oaHoi n3 CTOpoH (ecny MHOI CPOK (aTa MpernoiaracMoro
pacropxeHus JloroBopa) He yKa3aH B U3BCIICHUH ).

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

Jlro6oit u3 Pacuernsix O6ankoB u3 [lepeunst PacueTHpIXx GaHKOB MOXKET pacTOPTHYTH HACTOAMINH J[0OTOBOp OT CBOEro
VMEHHU, HampaBuB yBegomiieHne KoMmaHunyn He MeHee 4eM 3a JBa KaJIEHJApHBIX IIHS J0 PacTOPXKEHHUS B TOPSJIKE,
ONPEJIENIEHHBIM JIOTOBOPOM MEXAy HUMH. KoMmMmaHus B 9TOM Cilydae pa3MellaeT COOTBETCTBYIOIEE YBEIOMJICHHE B
JInanom kabunere [onyuatens. Takoe yBeJOMIICHHE O3HAYAET, UTO HACTOSIIHUI JoroBop ¢ mpuciasIiM ero PacueTHbIM
0aHKOM PacTOPTHYT, U TakoW PacueTHbIN OaHK mepecTaeT okasbiBaTh [LmatexxHsie yenyru [lomydaremto, a Kommanus
0oJice He MOXKET OKA3bIBaTh YCIYTH IO HACTOSAIIEMY JIOTOBOPY OT €ro UMEHH, TP ATOM MOXKET OKa3bIBaTh MX OT HMECHHU
ocranbHbIX PacuerHbix 0ankoB u3 [lepeuyns PacuerHbIx 0aHKOB, HE HANPABISABLIMX Takoe yBeaomieHue. Hacrosmmii
JloroBop B yKa3zaHHOM Cilydae MpOJOJDKAaeT ACHCTBOBATH B OTHOLICHUH OCTAIbHBIX PacuerHbix OaHkoB u3 [lepeuns
PacueTHbIX OaHKOB.

Ecnu [Nony4arento HarpaBuili yKa3aHHbIE B HACTOSIIEM ITYHKTE yBeJOMIICHHS Bce PacueTHble OaHKM U3 AEHCTBYIOLIETO
Ha MOMEHT MOJydYeHHusi mocienHero yBenomieHus [lepeuns PacuerHeix OaHkoB, Hacrosimuii JloroBop cuuraercs
pactopruytbiM Mexay [lonydarenem u Komnanueil u npekpamjaer cBoe IeiCcTBUeE.

Kommnanwus, geficTBys OT MMEHH W 10 TOpydYeHHIo PacuerHoro OaHKka, BIpaBe pacTOPTHYTH HacTosmui JloroBop c
[Nonyuatenem B ciydae orcyrcTBus coBepiienus Orar 3a ToBapsl, peanuzyemble [lonyyarenem B IHTepHeT-Marasuxe,
B TeueHue 12 (J{BeHaalaTi) MecsIeB C AaThl COBEpIIeHUs ocineqaui OTuiaTsl.

CTOpOHBI IPOU3BOAAT CBEPKY PAcyeTOB M IOTAIICHNE JCHEKHBIX 0053aTeIbCTB, BHISBICHHBIX B PE3yJbTaTe CBEPKH, B
cpok He 6oree 60 (mecTuaecsITH) KaJIEHAApPHBIX JHEH ¢ MOMEHTA MOTy4YeHUs U3BEIIEHUS O pacTopkeHnu Jlorosopa.

ITocne 3aBepueHus Bcex pacueToB 1o JloroBopy CTOPOHBI COCTAaBIAIOT AKT B MOpPSAIKE, YCTAHOBICHHOM B paziene /
JHorosopa.

Pacropxenne JloroBopa He BiieueT MpeKpallleHHe ACHCTBUS JICHEXKHBIX 00s3arenbcTB CTOPOH, MPEIyCMOTPEHHBIX B
JoroBope, KOTOpble MPOIOKAT IeHCTBOBaTh B TeueHHe 260 (IBYXCOT IIECTHAECSATH) KAIICHAAPHBIX THEW C JIaThl
pacropxxenus Joroopa. JleHexusie o6s3arenseTBa CTOPOH, a TaKKe 00s13aTENbCTBA, OIPEACIIIONINE OTBETCTBEHHOCTh
CropoH 3a Hapyiienue J[oroBopa, BOSHHUKIIUE IO MOMEHTA €T0 PAaCTOPIKCHUS, COXPAHSIOTCS IO MOMEHTA UX TIOJTHOTO
WCTIOTHEHUS.

Kommanus, B TOM 4HCIIe JEHCTBYS OT UMeHH PacyeTHOro 0aHKa, OCTaBIISIeT 32 COOO0 MpaBO MPUOCTAHOBUTH JACHCTBUE
JoroBopa ecnu [lomydarens cHCTEMAaTHYeCKH HApyIIaeT MOJOXKeHHs J[oroBopa, MUCBMEHHO YBEIOMHB 00 3TOM
IMonywarens He mo3anee 1 (oaHOro) padodero AHS C JaThl MPUOCTAHOBIICHUS AeWcTBHs JloroBopa, BIUIOTH JO JaThl
MIOJIHOTO YCTPaHEHUs BCEX BbIABICHHBIX KoMnanuei HapymeHuil.

12. ®opc-maskopHbIe 00CTOSITEILCTBA

CropoHa 0CcBOOOXKIAaeTCsl OT OTBETCTBEHHOCTH 33 YaCTUYHOE WM IIOJIHOE HEHCIIOJIHEHHE 00s13aTenbeTB 1o Jlorosopy,
€CIIM 9TO HEHCIOJIHEHHE SIBHIJIOCH CIIEIICTBHEM OOCTOSTEIBCTB HENPEOJOIMMOM CHIIbI, BOZHHMKIIUX B pPE3yjbTare
00CTOSATENBCTB YpE3BBIYaHOTO XapakTepa, koTopble CTOpOHA HE MOTJIa HH MPEBHU/IETh, HU IPEIOTBPATUTD Pa3yMHBIMU
Mmepamu. K TakuM oOcTosTeThCTBAM YPE3BBIYANHOTO XapaKTepa OTHOCSTCS! CTUXHIHBIE OS/ICTBHS, aBapUH, HABOHEHUS,
3eMJICTPSICEHHS, SIIHJIEMUH, TI0XKaphl, MaccoBbIe OecOpsIIKY, 3a0aCTOBKH, PEBOJIIONNH, BOCHHBIE IEHCTBHUS, BCTYIIJICHUE
B CHJIy 3aKOHOJATENIbHBIX AKTOB, NPABUTEIBCTBEHHBIX ITOCTAHOBICHUH U PacHOPSIKEHUN roCyJapCTBEHHBIX OPraHoB,
NpsSMO WM KOCBEHHO 3alpelIaloliuX yKa3aHHble B JloroBope BHIBI AEATEINBHOCTH, OOCTOSTENBCTBA, CBS3aHHBIE C
oTkazom/cOoeM paboTsl cucteMbl pacueroB banka Poccum, a Takske JoOble Ipyrie oOCTOSATEIHCTBA BHE Pa3yMHOTO
KOHTPOJIE CTOPOH, IPETSATCTBYIOIINE HCIOIHEHUIO 00s3aTENbCTB.

HpI/I BO3HUKHOBCHHUHN YKa3aHHBIX 00CTOATENLCTB CpOK HCHOJIHCHHSA JOTOBOPHBIX 00s13aTeILCTB COpasMEpHO
OTKJIaAbIBACTCs Ha BPEMS I[eﬁCTBPIfI COOTBETCTBYIOLIETO 00CTOSITENHCTRA.

CropoHa, KOTOpasi He MOXKET MCIIOJIHUTH CBOU 00513aTebCTBA 110 PUYMHE HACTYILICHUS] 00CTOSTENbCTB HEMPEO0INMON
CHJIBI, JIOJDKHA TPEANPUHSATh BCE BO3MOXKHbBIE ACHCTBUsI AJisi U3BelleHus: Apyroid CTOPOHBI O HACTYIUICHUH TaKHX
00CcTOATENLCTB (TenedOoH, (akc, HIEKTPOHHAS [TOYTA U T.I1.).

HcnonHeHne 00s3aTeNbCTB  BO30OHOBISETCS HEMEUIEHHO IIOCAE MPEKPalleHus] JIeWCTBHA  0OCTOSTEILCTB
HENPEOAOIUMOM CUJIBI.

13. Ipouwue yciioBus

INomyuatens paspemaer (maer cBoe cornacue) Kommanum Ha mepenaudy cBegeHui o [losmywatene, B ToM 4ucie
MEPCOHATBHBIX AHHBIX COTPYIHHMKOB M OeHedHUumapHbIX BianenbueB [lomyuarens, npemocraBineHHbix [lomydarenem
Kommannu B pamkax wucronHenust JloroBopa, PacyerHomy OaHky M OMHTEHTaM M TapTHEpaM, HPUBIEKAEMBIX
Kommnanwmeit ms okazanust Y ciryr KoMmanmnn 6e3 Kakux-1u00 OTrpaHNIeHIH.

Hacrosmum Ilomyuarens maet cBoe cormacue Kommanuu Ha oOpaboTky, nepeiady M XpaHEHHE €ro MepCOHAIBHBIX
JIAHHBIX, B TOM YHCJI€ MEPCOHAIBHBIX JTAaHHBIX COTPYAHHKOB M OeHeuIMapHbIX BianenbleB [lomydarens, B CB3U C
3aKJII0YEHNEM, UCIIOJTHEHHEM, pacTopkeHHeM Jlorosopa, a Takke JaeT cBoe cornacue KoMmaHuuM Ha UCHOIb30BaHHE
a/IpecoB DJIEKTPOHHOM MOYTHI W/WIM HOMEPOB MOOMIBHOTO TenedoHa, ykazaHHbIX [lomyuarenem npu Perucrparmm B
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13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

Jlmunom xabunete, m1s nepenauu lomydaremto MHdopmMannoHHBIX cOOOIIEHNH, a Takke HHOW MH(OpMAanuy, B TOM
YHcile COOONIEHNH PeKIIaMHOTO XapaKkTepa O Ipyrux npenocrasisieMbix [lomydarenem u PacueTHpiM OaHKOM yciyrax, U
00 ycmyrax tperbux nun. Hactosmum [loxygaTens noarBepkaeT, 4To UM HOIy4€HO COTIACHE OT CBOMX COTPYIHUKOB
1 OeHe(hUIMApHBIX BIIafeNbIIeB Ha [lepeaady UxX MepCOHANBHBIX TaHHBIX Kommanuw.

Bo BceMm octanpHOM, 9TO He TIpeaycMoTpeHo JJoroBopom, CTOPOHBI pyKOBOACTBYIOTCS 3aKOHOIATENHCTBOM Poccuiickoit
®Denepanuu.

ITonyuarens He BIpaBe nepefaBaTh CBOM Ipasa TpedosaHust K Kommanuu mo JIoroBopy TpeTbeMy JHITy IO CASIKE C 3THM
nunoM (ycTynka npaBa) 6e3 MoIydeHus IpeBapuTeNbHoro cornacus Kommanum.

[pu U3MeHEeHNH OPraHU3ANMOHHO-TIPABOBOTO CTATYCA MJIH HHUIIMAPOBAHUS MIPOICIYPhI TUKBUIANN 0HOM 13 CTOPOH,
takas CTopoHa 00s13yeTcst cooouuTh 00 3ToM npyroit Ctopone B TeueHue 10 (aecsaTy) pabouyux ITHEH 10 JHS U3MEHCHUS
OpraHU3aIlOHHO-TIPaBOBOTO CcTaTyca Witk B TeueHue 10 (mecsaTs) pabounx qHEH co AHA Havyaa MpoIeaypsl TNKBHIAIHH.

[pu M3MEHEHNH OpraHU3AMOHHO-TIPAaBOBOIO CTaTyca oHOH 13 CTOPOH, MpaBa U 00s3aHHOCTH 110 JI0roBOpY IMepexoasT
ee MPaBONPEEMHHUKY, ONPE/ICTICHHOMY B YCTAHOBJICHHOM 3aKOHO/ATeNbCTBOM Poccuiickoii deneparnu mopsiaxe.

Bce npunosxenust k JJoroBopy SBISIIOTCS €r0 HEOTHEMIIEMOH YacThIO.
K Jorosopy npunararorcs cnenyromue Ipunoxenus:

[Mpunoxenue Nel «[lopsmoK cocTaBieHHs M HANpaBICHUS IUIATEKHOTO IMOPYYEHHs INPH IOATBEPXKACHHH (akTa
3aKitoueHus Jlorosopa»;

IMpunoxenne Ne2 «IIpasuna nons3oBanus Jluaaeiv kabunetom B Cucreme Robokassa (http://partner.robokassa.ru/)»;
[Mpunoxenue Ne3, 4 «Tapudsi»;
[Mpunoxenue Neb «Ilopsinok okazanust Yciayru «RoObOUeKu»;

[Mpunoxenne Ne6 «Ilopsimox B3aumozeiicTBust CTOpoH npu ocymuiecTBieHny Onepanny BO3BpaTay;

Ipunoxenue Ne7 «[lopsmok B3aumosneiicTBuss CTOPOH MPH MOCTYIUICHHH WH(OpMAIu o peanu3aruu [lomyaatenem
3amnpemnieHHbIX TOBAPOBY;

[Mpunoxenne Ne8 «Ilopsimox B3ammopelictBusi CTopoH npu npusHaHun OmuteHToM Ormat HexeficTBuTenbHBIMA
oIIaTaMu,

[Mpunoxenne Ne9 «Popma AKT 0 3aBepIICHUN OTYETHOTO IIEPUOIaY;
[Mpunoxenne NelO «Vcropus usmenenuii u gononHeHui B Jlorosopy,
[punoxenue Nell «IIpaBuna, npumensiembie Pacaerariv 6aakoM — [TAO «IIpoMcBsa3p0aHk».

14. HammenoBanmue, afpec 1 0aHKOBcKHe pekBU3UTHI KomMmannun

HaunmenoBanue

000 «POBOKACCA»

FOpuanueckuii aapec

129344, r. Mocksa, yi. Uckpsr, 1.31, k.1, kom 15A, iowm. I

DakTHYecKHuii agpec/ agpec A KOPPeCHOHIeHIHI

115054, r. MockBa, CTpeMsIHHBIH TIEpeYIIoK, 11.26

OI'PH

1055009302215

NHH 5047063929

KIII 771601001

P/c 40702810300000000164 8 HKO «IInatexu u Pacuetsr» (AO)
K/c4 30103810300000000592

BUK 043601592

Tenedon/paxc +7 (499) 110 5725/ +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'enepanbHbIil 1UpEKTOP

Curos Cepreii AnekceeBUd
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Tlpunooicenue Nel
Kk [locosopy 06 okazanuu yciye nocpedcmeom Cucmemvt Robokassa

HOPH}]OK COCTABJICHUA U HANIPpABJCHHUS IVIATECKHOI'O MOPYYUCHUS NPU MOATBECPKACHUA (l)aKTa 3aKJII0YCHUA I[OFOBOpa

1.1

1.2.

2.1.

2.1.1.

2.1.2.

2.1.3.
2.2.
2.2.1.

2.2.2.

(manee mo Texkcry Hacrosimero [punoxenns Nel k Jlorosopy — «Ilopsimox»)

1. OOwmmue mojokeHus

HaCTOHH_lI/Iﬁ HOpH}IOK YCTaHAaBJIMBACT MOPAAOK U YCIIOBUA ITPEAOCTABIICHUS HOJ'Iy‘IaTeJ'IeM B KoMnanuro HOI[TBep)K,Z[eHI/IH
O NPHUCOCIUHCHNH IYTEM HAIIPABJICHUS IJIATCKHOT'O MMOPYUCHU .

CocraBnenne u HanpasieHue [lomydaTenem B KpeOUTHYIO OpraHu3anuio, oocyxkusatomryro lomyaarens, [Tnatexxuoro
nopydenus B moias3y Kommnannu B cootBercTBru ¢ Ilopsakom, sBisieTcs criocoOOM NOATBEP KACHUS (pakTa 3aKITI0OUeHNS
mexay Croponamu [loroBopa u npupaBHuBaetrcst K [IoATBEp KIEHNIO O IPUCOEANHEHUH, COCTABIEHHOM Ha OyMa)KHOM
HOCHUTEJIE 3a MOJIMUCHI0 YIIOJIHOMOYEHHBIX JIUIl CTOPOH.

2. Tlopsinok HampaB/eHHUs MJIATESKHOTO MOPYYeHUs

[InaTexxHoe MOpydYeHHe Ha IepeducieHue B moiab3ly Kommanum ¢ pacuerHoro cuera Ilomydarenss HOKHO OBITh
HanpasineHo [lomydatenem mocne coBeprienusi Kommanumed aeiictBuif mo YacTWYHON akTHBALMK C COOJIOJCHHEM
CJIEIYIOLIUX TPEOOBAHMUI:

B mosnsix miuaTexHOro MmopydeHMs, Colep KallluX IUIaTeXHble PEKBU3UTHI MOydaTens cpelcTs, [lomydaTens nomkeH
yKa3aTh clefylolne 0aHKOBCKHE peKBU3NTHI KoMmanun:

Ionydarens: OO0 «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/cua 40702810200000053708 B ITAO «IIpoMcBs3EOaHK»

k/cu 30101810400000000555

BUK 044525555
B mnone «Ha3zHaueHne rmateka» miarexHoro nopydeHus Ilomydarens B 0043aTeTbHOM MOPSIKE JODKEH YKa3aTh
crenyiomyo  GopMyIaHpoBKY: «lloomeepoicoenue 6 3akmouenuu [locogopa 06 oxazanuu ycaye ¢ 00O
«POBOKACCA», 6 m.u. HIIC 20%».
B mone «CyMMay mutaTeskHOTO TOPYJIeHHUs yKa3biBaeTcs cymma 1 (oauH) pyoIs.

Hacrosmum, [Tomydarens MOHMMaeT U COTTIAIIAETCS C TEM, YTO:

npu HapyumieHnn [lonydarenem TpeOoBaHHMI K PEeKBH3MTaM IUIATEXKHOTO MOpYyYeHHs, ykazaHHbIM B 1.2.1 Tlopsnka, B
TOM 4HCIIE TIPH TIEPEUHCIIEHHH B 1oyib3y KoMmanuu cymmbl B pa3Mepe MeHee ykaszanHoi B 1.2.1.3 Iopsaxa, Takoe
uaTexxHoe nopyuenue IloaTBepxaeHueM o NpucoeTMHEHUH He siBisieTcs1, 0 yeM Kommanus Hanpasisiet [lomydarento

yBenomiieHue B JInunelii kabunet. B nannom ciydae [omydaTens 00s43aH TOBTOPHO HAIIPaBUTh IUIATEXKHOE IIOPyUEHHE
¢ coOmofieHreM TpeOoBaHuM, ycTaHOBIEHHBIX [TopsaakoM;

npu nepeuncienun lomydatenem B nmons3y KoMmnanuu cymMMBel B pa3Mepe, MPEBBIIIAIONIEM CYMMY, YCTaHOBJICHHYIO B
n.2.1.3 Topsiaka, w/viaM MpH HaNpaBICHUW TUIATEKHOTO IMOpPYYEHHs B MOJb3y KoMIaHuu 1O Jarhl 3aKIIFOYEHHs
Kommnanwueii [loroopa c [lonyuarenem B cootBercTBHH ¢ 11.2.2 JIoroBopa, a Takxe B cllydae, yCTaHOBJIEHHOM B 11.2.2.1
Ilopsinka, pazHuLa MEXLY CYMMOM JIEHEKHBIX CPEACTB, NepeuncieHHbix [lonyuarenem, 1 CyMMO#, YCTAaHOBIEHHOH B
n.2.1.3 Topsaka, Komnanueit [lomygarento He BO3Bpamiaercs.
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Tpunoosicernue No2
Kk [locoeopy 06 okazanuu yciye nocpedcmeom Cucmemvr Robokassa

IMpaBuia noJp3oBanus Juunbiv kaduHerom B Cucreme Robokassa (http://partner.robokassa.ru/)
(nasee — «IIpaBuiia»)

1. TepmunsbI u onpeneaeHus

ABTopm3anusi — ynocroBepenne Kommanuel npaBomoyHocTd oOpamienust [lomydarens st moiydeHHs: NOCTYNa K CBOEMY
Jlnmunomy xabunety. ABropusanus [loaydarens ocymectsusercs no Jloruny u Ilapodro.

AHKeTa — JIOKyMeHT 1o (opme, ycraHoBieHHOW KommaHuel, coneprkamuii aHkeTHble qanHble [lomyuarens, odopmisemblit
INonyyarenem B 37eKTpOoHHOH (opMme B JInyHOM kaOwHeTe mpu Peructpanuu. AHKETa CUMTACTCS MOJITMCAHHOW MPOCTON
anekTpoHHOU noanuckio [lonyuarens nocne Haxkatus [lomydyareneM KHOIKU «OTHPaBUTh aHKETY» B JINUHOM KabuHeTe.
BiokupoBanne JInuHoro kaéuHeTa — nporenypa ycraHoBneHuss Kommnanuel TeXHU4eCKOro orpaHYeHHsI Ha UCIIOJIb30BAHUE
[Monyyarenem JInuHOTrO KaOMHETA IO OCHOBaHUSM, MPETYCMOTPEHHBIM [loroBOopoMm.

WUndopmaunonnsiii o6meH — aeiicteust CTopoH, coBepiaeMbie ocpenctsoM CHUCTEMBbI, HallpaBJieHHbIE Ha UH(OpMalMOHHOE
U TEXHOJOTMYECKOe B3aMMOJCHCTBUE MpU OOMeHe ODJIEKTPOHHBIMH JOKyMEHTaMH, B TOM 4HCIE IMOCpeAcTBOM JIMuHOro
kabunera. [Ipu WudopmanmonHom obmene CTOpoHBI PYyKOBOJCTBYIOTCS IIpaBuiamu, M TEXHHYECKOH JOKYMEHTAIMEH,
pa3melieHHo# B JIndHoM KaOuHere.

JloruH — yHHMKaJbHas IOCIEAOBATEILHOCTh al(aBUTHO-IU(PPOBBIX CUMBOJIOB (KOMOHMHAILIMS M3 JIATUHCKUX OyKB U LUOD),
onpenenenHas [loxygarenem npu Peructpannu, no3BOJSIONIAs ONPEAETUTs Y UeTHYI0 3anuch llomydarens B Cucreme, B TOM
qucIe Ui nocienytomei ABropusanuy B JInuHoM xkaOuHeTe.

Omnepaumsa — neiictBust [lomywarens, ocymecTBisieMble IocpeacTBoM JlmuHoro kabwHera ¥ NpeIyCMOTpPEHHBIE
¢yHKIIOHATBHOCTHIO JIuHOTO KabuHeTa B pamkax Jlorosopa.

OTKpbITas ceccusi — MPOMEKYTOK BpeMEHH OT MOMeHTa Bxoza [lomyuarenst B JIMuHbIi kaOWHET 10 MOMEHTA MPEKpaIeHHs
nocryna Ilomydartens B JIndHbIi KaOWHET, B TOM YHCIIe IIyTEM 3aKphITH Opay3epa Ha cTtopone [lomywares.

IMapoasb — u3BecTHas ToabKO IlomydaTento yHUKaIbHAS ITOCIEAO0BATENFHOCTD ajl(aBUTHO-IN(POBBIX CUMBOJIOB, CBSI3aHHAsI C
npucBoeHHbIM [lonmydaremnto JlornHoM u ncnosnb3yemast Ui ABTOpU3aLuy.

Ioab3oBarenbckas uHpopmanus — mobas uHGopmanus, oTHOcsIascs K [lomydaTento, B TOM YKClle aHKETHBIE JaHHBIE
Ilonygarens, yka3piBaeMble B AHKeTe, moaiexamas npenoctaBieHuto Komnanuu npu Peructpanmu, a Taxoke Ans neneit
cosepiienust Omeparmii. [lepeuens Ilonp3oBarenbckoit WHpOpManmu, momiexameil npenocrasinenuto llomydarenem B
Kommnanwuro, ykaspiBaercsi B JInuHOM KaOWHeTe.

Pa30noxkupoBanne JInuHoro kaémHera — npoueaypa cHiITHd KommaHueil TeXHHMUECKOro OrpaHWYeHHs Ha UCIOJIb30BaHUE
(mostHOe wmnm yactuyHoe) JlndHoro kaOwHera, ycTaHOBIEHHOTo npH biokupoBanun JInuHoro xaOWHETa, IO OCHOBAHMSM,
MIPeTyCMOTPEHHBIM J[0roBOpOM.

CepTudukar gocTyna — yHUKaJIbHas MOCIENI0BATEIBHOCTh ali(haBUTHO-IM(PPOBHIX CUMBOJIOB, NMpHcBanBaeMas Kommanuein
Croponam B Cucreme B 1iensax MudopmanronHoro ooMena nocie ycrnenrHoit Asropusannu [lomydarens.

YuerHasi 3anUch — YHUKAIBHBIN andaButHo-1MdpoBoi HoMep B Cucreme, cBI3aHHbIH ¢ BBeZieHHBIM [lonydarenem JloruHom,
u npucBanBaeMblii Komnanueii [lonyyarento B MOMEHT AKTHUBALINY.

Unovie MEPMUHbL, UCNOTIb3YEMbLE NO MEKCMY Hpaewl C 3a211a6HOU 6yK6bl, umerom mo Jce 3Hadernue, 4mo u 6ﬂ02060p€.

2. Oourue moJiokeHus. Y cJIOBHSI MCNO0JIb30BaHus JIMUHOro KaOuHeTa

2.1. Hacrosmue [IpaBuia onpenenstor NOpSJOK U yciaoBuUs mosib3oBaHus [lomyuarenem JIMuHBIM KaOMHETOM, a TakKe
perynupyer mpaBa u oOs3aHHoctH CTOPOH, BO3HHUKAIOLIME B CBA3M ¢ Perucrpamnmei, ucrmons3zoBanueM Jlmynoro
kabuHeta 1 ocyuectBieHneM MupopmanmonHoro oomena. [IpaBuina mpuMeHsIOTCS K JIFOOOMY HUCII0JIb30BaHUIO JIMUHOTO
KabuHeTa W K J1000i MHpOopMaLuK, DIEKTPOHHBIM JTOKYMEHTaM, 3JIEKTPOHHBIM MHChMaM, MH(popMannoHHbIH 00MeH
KOTOpPBIMH ocyliecTBisieTcst Mexxny CTopoHamu B paMmkax Jlorosopa.

2.2. Kommanus npenocraBnser Iloaydarento BO3MOKHOCTh UCIIOIB30BaTh JINUHBIN KaOUHET Ay 1enell, onpeneeHHbIX B
[Jorosope. Ilomyuarens He MOXET IepelaBaThb CBOE IPaBO IMOJb30BaHUS JIMYHBIM KaOMHETOM IpyruM JHIaM Oe3
IIPEABaPUTEIHHOTO MUCBMEHHOTO cornacust KoMmannu.

2.3. [ocryn x Jlmunomy xabuHery mpemoctapisercs [lomydarento TONBKO NP YCIOBHH OJHOBPEMEHHOTO BBIOIHEHUS
CIICAYIONINX TPEOOBAHUI:

[omyuarens ocymecteun Perucrpanuro B JInuHoM KaOuHETE;

Kommnanus ocymectBrmina AktuBanuto JIngHoro kabunera;

JInuneiii kabuner [loydaTens He 3a0I0KHPOBaH;

[Nonyuarens nMeeT HeOOXOAUMBII TeXHHYECKUH OCTyM B IHTEpHET;

[ony4arens oCyIeCTBUI YCHEUIHYIO ABTOPH3ALHIO.

2.4. Cogepmicnue [onyuarenem Ha Caiite CHCTeMbl NEHCTBHUIA, HAapaBICHHBIX Ha Perucrpaiiio, paccMaTpUBaIOTCS Kak
noJiHoe 1 Oe3ycioBHOE cornacue ¢ ycnoBusiMu [Ipasun. B Tom uncne, Ilomydarens, coBepiast I€iCTBHS, HallpaBJIeHHbIE
Ha Perucrpanyro, nonrepixkaaer, uro y Ilomydarens ecte HeoOXoaumoe 000pyIoBaHKe, POrpaMMHOe o0ecriedeHne 1
BO3MOJKHOCTb T0JIb30BaThCsl JIMYHBIM KaOWHETOM, 3JIeKTpOHHAs ouTa U foctyn B MuTtepuer. [lomyuarens noHuMaeT u
cornaiaercs, yTo Kommnanus He HeceT OTBETCTBEHHOCTH 3a TO, KaK JIM4HBIN kaOuHeT OyzneT paboTaTh C YCTPOHCTBOM,
ucnonb3yembiM [Tomydarenem st nocryna B JInunblii kaOUHET.
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2.5.
2.6.
2.6.1.

2.6.2.

2.7.
2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1
3.2.

3.3.
3.3.1.
3.3.2.

3.3.3.

Ipu Hecornacuu ¢ ycnosusamu Ilpasun unn [lorosopa, [lomydarens He BpaBe cOBEpIIATh ACHCTBUSA, HAIIPABICHHBIE HA

Perucrpanuro, 3akiarouenne Jlorosopa u ucronb3oBanue JInaHoro kabuHeTa.

C momenTa AxtuBann Kommnanus npenocrasiser [lomrygareno Bo3MOXXHOCTB ocpeAcTBOM JInuHoro kabuneTa:
npoBoauTh Omepanyu ¥ HMCHOJib30BaTh (QyHKIHMOHAN (cepBHCH) JIMuHOro KaOMHETa B MOpSAKE M Ha YCIOBHSIX,
YCTaHOBIICHHBIX B JloroBope, a Takke MHCTPYKIMSIMH, pa3MmerieHHbIMA B JlnuHom kaOunete. [lonHbIH mepedeHb
Omnepanuii, KOTOpbIE BO3MOKHO IIPOBOIUTH NOCpeicTBOM JInyHOTO KabuHeTa onpenaernsercs J{oroBopom;
(opMupoBaTh 1 HanpasisATh KoManuwy, a Takke noiaydars oT KoMnannu DneKTpOHHBIE JOKYMEHTBI, B TOM YHCIIE IS
LeNeit NCIIOTHEHNS 3aKIIIoUeHHOTo Mexny Ctoponamu Jloroopa.

HHbIe 0cOOCHHOCTH U YCIIOBHS NTPEIOCTABIECHHSI M MCIIOIb30BaHMA JIMuHOTO KabuHeTa, a Takxe coBepIeHus Onepanui,

He nperycMoTperHbIe [IpaBmnamu u JJoroBopoM, perynmmpyroTcst MHCTPYKIUAMH, pa3MenieHHpIMHI Ha Caiite CHCTeMbI 1

B JInaHoM kabuHeTE.

Iomywarens ucmonb3yeT JIMUHBIN KaOWHET UCKITIOUMTEIHHO Ha CBOM pHUCK. YcmenrHas Apropusarus [lomygarens mo

Jlormry u Ilapomro, mpusHatoTcs CTOpOHAMH TOCTATOYHBIMH JEHCTBHSAME s ayTeHTHHKarmu [lpuHnnmana B

Cucreme.

[Momyuaresnto pu ncmons3oBaHuy JINYHOTO KaOMHETA 3alpeniaeTcs:

OcymiecTBiATh Permcrpanuio OT WMEHHM WJIM BMECTO Jpyroro Juia ©0e3 COOTBETCTBYIOUIMX IOJHOMOYHH,

MIPEJOCTABICHHBIX YKa3aHHBIM TULOM. [Ipu 3ToM, Bo3MOkHa Perucrpanus OT MIMEHU U MOPYYEHUIO APYrOro JIULa Mpy

YCIIOBHH TIOJy9eHHsI HEOOXOMMMBIX ITOJIHOMOYMH B TMOpsIKE W (OpMe, NMPeIyCMOTPEHHBIMH 3aKOHOJATELCTBOM

Poccuiickoit ®denepanun.

BBoanTs Komnanuto B 3a0iyk/1eHIE OTHOCUTENILHO ce0sl M CBOEH JIeSITENIbHOCTH, UCTIONB3Y Ul ABTopu3anuu Jlornx

u I[Taposs Apyroro 3aperucTpupOBAHHOTO JIMLA W/HJIN TPEIOCTaBIsIs HeA0oCcTOBepHYto nHpopmarmio o lomydarene, B

TOM YHCJIE HCKa)XaTh CBEJCHUS O ceOe, CBOMX OTHOIIECHHSX C APYIMMH (PU3MYECKUMH U IOPUIUYECKUMU JIMLIAaMH (B

CITyJasix, KorJia Takas nHpOpMaIys NOJISKHT penocTasienuto [lomyuarenem).

3arpyarb, XpaHHUTb, IIyOJIMKOBaTh, PACIPOCTPAHATh U HPEJOCTABIATh TPETHUM JIMIIaM JOCTYI WM MHBIM 00pa3oM

HCIIOJIBb30BATh JII00YI0 HH(OPMAIIHIO, KOTOpasi CBA3aHa ¢ AeATeIbHOCTHIO0, HapyIIaronel TpeOoBaHUs, YCTaHOBICHHbIE

3akoHOoIaTeIsCTBOM Poccuiickoit denepariuu u CornamieHiHeM, B TOM YHCIe:

e uH(pOpMaIWs, CBI3aHHAs C peau3alyeii (B TOM YUCIIe caMOi peai3anueil) 3armperieHHbIX TOBapOB;

e uH(bOpManus, KoTopas, no umeromeiics y Komnanuu uadopmanun, BBOIUT B 3a0myxaenue [liaTenspuiukos, He
COOTBETCTBYET LENSIM HCHOIb30BaHMsA JIMUHOrO KabWHETa, yCTaHOBIECHHBIM JIOroBOpOM, YIIEMJIIET WHTEPECHI
[Nomyuarens, [Tnarensimuka, KoMnanuy wim TpeThuX NI, a TAKXKE [0 JPYTHM IIPUYHHAM ABJISIETCA HEXKENATENbHON
qst Iomywarens, Ilnarensmuka, Komnmanuum wid TpeTbUX JML, WIM B OTHOWIEHHWHM KoTopoil Ilomywarens
MIPEIOCTABIII HEOCTOBEPHYIO HH()OPMAIIHIO.

OcymiecTBIATh PaclpoOCTPaHEHUE PEKJIAMBI MIIM HE3aKOHHOW ITPOTaraH/pl, a TAK)Ke MacCOBBIE PACCHUIKN COOOIIEHUH

B aJIpeC TPETHUX JINLI, O3 NX COTIacusl.

Hcnonp30BaTh mporpaMMHOE 0OECIICUeHNE U OCYIIECTBIIATh ACHCTBUS, HANPaBIEHHBIC HA HapyIIEHHE HOPMAaIbHOTO

¢yaxkunornpoBanust Jlngaoro kabmaera m HWuEdopmammoHHOro oOMeHa, B TOM YHCIIE 3arpyXaTb, XpaHHTh,

yOJIMKOBAaTh, PACHPOCTPAHATH U MIPEAOCTABIIATE TOCTYI M HHBIM 00Pa30M HCIOIb30BaTh BUPYCHI, TPOSHBI M IPYTHE

BPEIOHOCHBIE TPOTPaMMBI, a TaKKe HCIIONb30BaTh 0€3 CHeNUaJbHOrO Ha TO paspemenns Kommanun

ABTOMATH3HPOBAHHBIE CKPHUIITHI (TIPOrPaMMBI) JUISl B3aUMOJEHCTBHS ¢ JIMIHBIM KaOMHETOM U ero (PyHKITHOHAJIOM.

3. THopsnok Perncrpanuu 1 AKTUBAIUK

Perucrpanus B JInuHoM kaOuHeTe siBisieTcs: 10OpOBONIbHBIM NelicTBueM [lomyuarens.

JHetictBust [lonydartens, HarpaBieHHble Ha Perucrpaiyio, He OrpaHUYEHbl CPOKOM M MOTYT OBITh OCYILECTBICHBI B

n000i JIeHb IO MOMEHTA MpeKpallieHus aAeiicTBust Jloropopa.

Jns Perucrparu [omygarento Heo0XoauMo:
u3y4uTh yciosus Jlorosopa u [IpaBui, a Takke MHCTPYKIMH, pa3MelieHHble B JInuHOM KaOuHeTe;
npu Oe3ycIIOBHOM COTJIaCMM CO BCeMH ycloBHAMH JloroBopa u IlpaBui, pyKOBOACTBYACH WHCTPYKLHSAMH,
pa3MemeHHBIMH Ha PErucTpalMoHHOM ¢opme JlmyHoro kaOmHETa, OCYIIECTBUTH ACHCTBHUS, HANpPaBICHHBIC Ha
Perucrparyio 1 ocymiecTBIeHHE COOTBETCTBYIOIMUX HAacTpoek JInyHoro kabuHera.
Ilpn Peructpanuu Ilomydatens o6sa3aH npemoctaBuTh KoMmMmaHuM HEOOXOOUMYIO JOCTOBEPHYIO M aKTyalbHYIO
INonp3oBarenbekyto uHpOpManuio mrd GopmupoBanus JInyHoro xaGHHETa, BKJIIOYAS YHHKAIbHBIE JUI1 KaXKIOTO
[onyuarens Jlorun u Iapons. Perucrpanmonnas ¢opma JlnuHoro kabuHera MoxkeT 3ampammBath y [lomydarens
JOTIOJTHUTENBbHYIO HH()OPMAIHIO.
Briopannsbie Iloayuartesem Jlormn u Ilapons sBaASIOTCS HeOOXOAMMON M JOCTAaTOYHON WHpOpManuend 1Js
nocjaenywoueid Apropuzanuu u gocryna [loayuyarens B JInunbiii kabuner, u npusHawTca CTopoHaAMH NPOCTOit
3J1eKTpoHHOI noanucklo [losyuarens. IlonyyaTesbs He MMeeT IpaBa MepeAaBaTh WIM pasrjamarts ceou Jlornn
u [lapons TperbuM JiMuaM 0e3 NMpeABAPUTENLHOr0 mMucbMeHHoOro coriacusi Komnanun. Ilosydarens Hecer
MOJIHYI0O OTBETCTBEHHOCTD 32 coXpaHHOcTh Jloruna u Ilaposs, caMocToATe1bHO BHIOUPAs CIIOCO0 UX XpaHEeHMs.
KoMnanusi HacTosiTe/1bHO He pekoMeHayeT Ilosyuare/ro Ha MCIIOJIb3yeMOM MM YCTPOiicTBe XpaHeHue Jloruna
u [Mapoas (c ucnoJsis3oBanueM ¢aiijioB cookies) 115 mocaenyronieii aBTroMaTudeckoid ABropusanuu B JInunom
KkabuHere.
IlonydaTens HeceT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTb, aKTYaJIbHOCTh, MTOJHOTY M COOTBETCTBHE 3aKOHOJATENbCTBY
Poccuiickoii Denepanuu, npenocraBieHHoi npu Perucrpauuu [lonb3oBarenbckoil nHGOpMaLUK U ee YUCTOTY OT
IIPETEH3UM TPETHUX JIMIL.
BBITIOJIHUTh WHBIE YCIIOBHS, KOTOpbIe MyOIUKyroTCs W AoBozsTcs Kommanwueit no cenenus [lomyuarens na Caiite
Cucremsl. B omnowenuu omoenvuvix Ilonyuamenei, Komnanua enpase ésecmu unvle mpebo8anus u yciosus Ol
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3.4.

3.4.1.
3.4.2.
3.4.3.

3.5.

3.6.

4.1.

4.2.

4.3.

44.

5.1.

5.2.

5.3.

Pecucmpayuu, xomopwvie nyoruxyomes u 008ooamcs Komnanueti 0o ceedenusi Ilonyuamens nymem pasmeujerus
ungopmayuu na Catime Cucmemot u/unu ¢ Jluunom kabuneme.
Ecau Iloayyarens He MNPHHAMAaeT WJIM He TOHMMAaeT YCJOBHA TMO0Jb30BaHUsA JIMYHBIM KaOHWHETOM,
ycTaHOBJIEHHBbIE B JloroBope, a TakKe HHCTPYKIUH, pa3MelieHHble Ha CaiiTe Cucremsl, IlonyyaTesan He MoKeT
N0J1b30BaThcsl JIMUHBIM KaOUHETOM M He 10JIKeH MPoXoauTh Peructpanmo.
Perucrpanus cuuraercs 3aBepieHHOM nocine nposeneHns Kommnanueil AKTUBAIMY B CIEAYIOLIEM MOPSAKE:
UYactuunas aktuBanumsi ocyiiectisiercs Komnanuedr mocie mpoBepku [lonb3oBarenbckoit  uH(poOpManum,
npenoctapieHHoil [lomyuarenem mnpu Permcrpanmm, myrem mnpucBoenns Jlnanomy kabuaery Ilomywartens
YHHUKAJIBHOIO HOMEpPa YUETHOU 3alucH;
Ilomnas aktuBauua ocywmectsiusercs Komnanued Ha ocHoBaHuM [loaTBEpKIEHUS O NOPHUCOEAWHEHUH,
npenoctaBieHHOM [lomydarenem B mopsake, ycTaHoBiIeHHOM B 1.2.3 JloroBopa, IyTeM YCTaHOBIICHHS Y YeTHOH
3anmcu [lomydaTens cooTBeTcTBYyIOIIETO cTaryca B Cucreme.
Camo3zaHsThIe CYUTAIOTCS MporIeAnMH [lonHyro akTHBanMio ¢ MOMeHTa YacTHIHOW aKTHBAIHH.
Heiicteus Kommnannn mo AKTHBAIM TOAPa3yMEBalOT BO3HUKHOBeHHE y [lomydarenst BO3MOXKHOCTH HCIIOIB30BATh
Jlnunelil kabuHET B 00BEMe M B IOPSIZIKE, ONPEACIEeHHBIMH JIOrOBOpPOM, B TOM YHCIIE MOAPAa3yMEBaeT BO3MOXKHOCTD
ocymecTsieHns: MupopManoHHOro oOMeHa OJNEeKTPOHHBIMH AoKyMeHTaMH Mexny Crtoponamu. Mudopmanms o6
AxTtHBanu noBoaMTCs 0 cBeneHus Ilomywarens myrem HampasieHuss MudopmarmonHoro cooOmeHust B JImuHbiA
KaOWHET.
Komnanus Brpase otkasars [lomydaTento B AKTHBaIUM B CIIy4ae OTCYTCTBHS TEXHUUECKOIN MM HHOM BO3MOKHOCTH Ha
MOMEHT COBEpPILICHHUS JeUCTBUH, yka3aHHBIX B 11.3.4 IlpaBwi, npu BeisBiIeHNH (akToB npenocrasieHus lomydarenem
HenocToBepHOit [loap30BaTenbekoil HHGOpMaNKy, a TAKXKE B HHBIX CIIyJasX 0 CBOEMY YCMOTPEHHIO.

4. Astopusanus B JInuHOM KaOUHETe

Jist moydenust noctyna B JImunelil kabuner, [lomydaTento HeoOX0MMO TPOUTH Npoueaypy ABropusanuu 1o Jloruny
u Iapomro. IlomygaTens cuntaercs ycrnenrHo ABTOPH30BaHHBIM B ciydae cooTBeTcTBus Jlormua u [lapossi, BBe1eHHBIX
npu Bxojie B JIuunblii kabuner, Jloruny u [aposnto, XpaHsiumcs B YUETHOW 3aIHCH.

C momenrta Apropusainmu [lonydartens B Jluunom kabunere (ecnu [loxyuatenem He nokazaHo oOpaTHOE), JrOObIE
JIEHCTBUS, COBEpIIEHHBIE Yepe3 JIMUHbIN KaOUHEeT Mociie YCIeITHON ABTOPHU3ALUN, CUUTAIOTCS] COBEPIICHHBIMU CAMUM
INomywarenem. IlonTBepkaenuem B copepuieHun [lomyuarenem moObIX AeWCTBHA mocpencTBoM JlngHoro xabuHera
(Brmrouas mepemady Ilomydarenem DnekTpoHHBIX AoKymMeHTOB Kommanwwm u noxydenue [lomygarenem ot Kommanwm
OJEeKTPOHHBIX JOKYMEHTOB MOCPEACTBOM JIMuHOTrO KabMHeTa, SBIAIOTCS yclelHas ABTOpH3aIisl Y YeTHOH 3al1cH 1o
Jloruny u Ilapomnzo.

B crnyuae mecankimoHupoBaHHOTO jAoctyna K Jloruny u [lapomo w/mmm JInuHOMY KaOWHETY, WITH PaclpOCTpaHEHUS
Jlormna u [apons, [lomygaTens 00s3aH He3aMeUIUTENFHO COOOIUTE 00 3TOM B KOoMIaHMIo B IOPSIIKE, aHATOTUIHOMY
MOPSLIKY npenbsiBiaeHus [lonydaTteneM npeTeHsuii, ycraHoBieHHOMY B paszene 10 Jorosopa.

B cnydae HeomHOKpaTHBIX HEYAAYHBIX MOIBITOK MPOX0oxaeHus llomydaTeneM mporeayps! ABTOpPH3AIlUK, a TAKXKe B
WHBIX coydasx, Komnanus BipaBe ocymiectBUTh briokupoBanne JInaaoro kabuHera. B mensx BOCCTaHOBIICHHUS AOCTYIA
Kk Jlnmynomy kabunery, [lomydaremo HeoOxommumo oOpatutbess B KoMmanwio B Mopsike, aHATOTHYHOMY TMODSIKY
npenbsasinenns [lonydareneM npeTeH3nii, ycTaHOBIEHHOMY B pasaene 10 Jlorosopa.

5. Baokuposanue JInunoro kadunera. PazdioxkupoBanue Jlmunoro kaduHera.

bnoknpoBanue JInuHoro kabmuHera MOKeT OBITH OCYLIECTBICHO KaK 110 MHUIMaTHBE KoMIIaHuu, Tak u 1o MHUIMATHBE

[onyuarens.

Komnanust Brpase ocymiecTBUTh biiokuposanue JInunoro kabuueTa, a Takke OTKa3aTh B IpoBeneHuH Onepauuid, u

HNPUHUMATH AJIsL 3TOTO BCE HEOOXOAUMBIE MEpBL:

e 1pu HercnoiHeHuu [lomydaTeneM cBOMX 0053aTeNbCTB, MPEAYCMOTPEHHBIX JJoroBopoM;

e eciu UCIoJb30BaHue JIMuHOro KabuHeTa MPOTUBOPEUUT 3aKOHOAATeNbCTBY Poccuiickoit denepanuu, Jorosopy, B
TOM YHCJIE€ WHBIMH JOTOBOpaMH (COTJIAIICHHSIMHE), 3aKaroueHHBIMH Mexny llomyuatenem m Kommanwmedt (mpu
HaJIMYMH), a TAKOKe IPH BeIsABICHNN KoMmmaHuei (pakToB, KOTOpbIe ABIAIOTCS 11 KoMITaHHU OCHOBaHMEM I10J1arats,
yro JInyHbIl KaOMHET NCTIOIB3YeTCs W OyIeT HCIIOIb30BaThCsA B AEATENEHOCTH, KOTOPAst IIOBJIEYET/MOKET ITOBJIEYb
yIiepd W/uim co3naeT pucku st KoMnanuu u/viny TpeTbHX JIUL, IpuBIieKaeMbIX KoMmaHuel;

e B clydYasX, IpeJyCMOTPEHHBIX 3aKOHOATeNbCcTBOM Poccuiickoit @enepauny;

e ecnu y Kommanuu BOSHHMKIM COMHEHHS B TOM, 9TO JInuHBINA KabuHeT ucmonb3yercs [lomydarenem, B TOM 4uciie B
CITy4asiX, MPeTyCMOTPEHHBIX B 11.4.4 [IpaBui;

® B UHBIX CIIyJasiX, IPEIyCMOTPEHHBIX JIOrOBOpOM, a Tak)ke MHBIMH JOTOBOpaMH (COTJIAIIEHUAMH), 3aKJII0YEHHBIMU
Mexy CTopoHamu.

ITpu 3ToM, Paz6nokuposanue JInaHoro kabuHeTa, 3a0JI0KMPOBAHHOTO 110 OCHOBAHHSM, IIPEyCMOTPEHHBIM B HACTOSIIIEM

nyHkte IlpaBun, ocymecteisiercss Komnanueld B 3aBUCHMOCTH OT PE3YJIbTaTOB OCYILECTBIEHHOW MPOBEPKHU, & TAKKE

BeIMONTHEHUsT [lomydareneM cBonmx 00S3aTeNbCTB, NPEIYCMOTPEHHBIX J[OTOBOPOM W/WIM WHBIMH JIOTOBOpaMHU

(cornameHusMu), 3aKII0YEHHBIMHA M1y CTOpOHaMHU.

[Nonyyarens BnpaBe HanpaBuTh B Kommnanuio 3anpoc Ha biokupoBanue JlnuHoro xabunera mocpeactBoM JIMYHOTO

KaOuHera.

[Tpu 3TOM, Pazonokuposanue JlnuHoro kabrHeTa, 3a0;10KHPOBAHHOTO IO OCHOBAHHUSIM, IPEyCMOTPEHHBIM B HACTOSILIEM

nyakre [lpaBun, ocymectBisercs Kommanueidl Ha OCHOBaHMM COOTBETCTBYIOIEro 3ampoca Ha Pa3dnokupoBaHue
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5.4.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.
7.6.
7.6.1.
7.6.2.

7.6.3.
7.7.

JlmuHoro xaOWHETa B MOPSIZIKE, aHATOTUYHOMY TOPSIKY TpenbsiBieHust [lomydarenem npereH3ui, yCTaHOBJICHHOMY B
paszaene 10 JloroBopa.

C momenta broknpoBanust Jlnanoro xabunera nocryn Ilomydarens B JIndnblid kaOMHET (IIOJHOCTBIO WJIM YaCTHYHO
IpeKpaniaercs) 10 MOMEHTa ocylecTBieHus PazonokupoBanus JInaHoro kabuHeTa.

6. Ocobennoctu UudopMannoHHoro oomMena JJIeKTPOHHBIMH JOKYMEHTAMH

NudopmanmonHslii oOMeH Mexxy CTOpoHaMHu BO3MOXKEH ITPU OAHOBPEMEHHOM COOJIIO/IEHHUH CIIEIYIOIUX YCIOBHIL:

e Tlomy4arens OCYIIECTBII YCIEIMIHYIO ABTOPH3AIINIO;

e KommaHus pacnosaraeT TEXHUYECKHMMH BO3MOXHOCTSIMH JUISI IPEIOCTABIECHHUS AoCcTyna K JINIHOMY KaOWHeTy [uist
Lenel cocrasieHns u nepenaun lomygarento/ momydenus ot [lomygarens OneKTpOHHBIX JOKYMEHTOB.

HNuadopmanmonnsrii ooOMeH Mexay CTOpOHAMH OCYIECTBISETCS B aBTOMATHYECKOM peXnMe B TedeHHe OTKpBITOM

CECCHHU.

Bpewmst u nara cosepmieHus MHpopMannoHHOro oOMeHa DINEKTPOHHBIMH JOKYMEHTAMH, B TOM YHCJIE BpeMs M Jara

HarpasJIeHus, TpreMa U 00paboTKM DIEeKTPOHHBIX JOKYMEHTOB, OTMedatoTcs Kommanuel B xKypHainax DIEeKTPOHHBIX

JIOKYMEHTOB.

IIpu HadopmammonHoM oOmene CTOPOHBI TMOAMKCHIBAIOT OJIEKTPOHHBIE MOKyMeHTHI CepTHdHKaTOM JOCTyIa.

Ceprudukar nocryna npucsanaercst Kommanueit CropoHaM B MoMeHT ABTopu3annu [lomydarens B JIngaom kabuHere

B cootBercTBuH C 1.4.1 IpaBun. DiaekTpoHHbIE JOKyMEHTHI, moanucanabie Ceprudukarom noctyna CTOpOH, UIMEIOT

IOPUMYECKYIO CHITy TOKYMEHTOB, COCTAaBJICHHBIX Ha OyMa)XHOM HOCHTEJIE, W MOPOKAAIOT aHAJIIOTMYHBIE MM IIpaBa U

00513aHHOCTH, MOTYT CIIyXHTh JIOKa3aTeIbCTBOM B cyJie. Bee sk3eMIsipbl DIeKTPOHHBIX JOKYMEHTOB, TIOAITMCAHHbIC

CeptuduraroM [I0CTyNa, SBIAIOTCS NOJIMHHUKAMH M MOTYT OBITh M3TOTOBJIEHBI (pacriedaTaHbl) Ha OyMakKHOM

Hocutene. Cpok XpaHeHUs OJEKTPOHHBIX JOKYMEHTOB — 5 (msaTh) Jjer ¢ nparel MHdopmanmonHoro oOmeHa,

COBEPIIEHHOTO M0 TAKOMY DJIEKTPOHHOMY JOKYMEHTY.

CTopoHBI O00S3YIOTCSI OCYIIECTBISITH KOHTPOJb 3a JAHHBIMH OJEKTPOHHBIX JOKYMEHTOB, COCTAaBISIEMBIMH H

nepenaBaeMbIMH B paMKkax MH(popMannoHHOro oOMeHa, U CBOEBPEMEHHO COOOIIaTh APYT APYry 00 OOHapyXKEeHHBIX

omnoOKax.

3ammcu B apxuBe DIEKTPOHHBIX JOKYMEHTOB YueTHoH 3anucu [lomydarens B Cucteme ABIAIOTCS MOATBEP)KICHHEM:

e (¢opMupoBaHUS U TepeAaud OJEKTPOHHBIX JOKYMEHTOB HemocpeAcTBeHHO CTOpOHOM, MOAmUcaBIIed Takoi
OneKTpOoHHBIN TOKYMEeHT CepTU(HKATOM IOCTYIIa;

e [OIMHCaHUEM DIEKTPOHHBIX AoKyMeHTOB Ceprudukarom mocryrna CTOPOHBI, HAPaBUBIIEH TaKOH DIEKTPOHHBIHA
JOKYMEHT.

Wndopmarmonnsiii ooMen mexay CTopoHaMH MpEKpallaeTcsl B Ciiydae MpeKpaiieHus neiictBus JloroBopa, w/miu

omoxupoBanus nocryma [lomydarens k Cucreme, w/mnn kK JImaHOMy KabUHETY, 110 OKOHYaHUHA OTKPBITOH CECCHH, B TOM

4HCIIe MyTeM 3aKpsiTust Weh-Opaysepa Ha cropone Ilomydaress.

7. Topsinok pa3peuienusi pasHorjaacuii npu Uupopmanuonnom ooMeHe DIeKTPOHHBIMH JOKYMEHTAMH

CormacurenbHass komuccust (manmee — «Komwuecus») cosmaeTcss ¢ LENbIO  pa3pelieHus] pasHOMIACHH  IpH
WNupopmanmoHHOM 0oOMEHe, yCTaHOBJIEHHS (PAKTHUECKHX OOCTOSATEIHCTB, IMOCTY)KUBIIMX OCHOBaHWEM JUII HX
BO3HMKHOBEHUS, a TaK)Ke JJIs1 TIPOBEPKU LENOCTHOCTH ¥ IOATBEP)KACHUS TOIMHHOCTH AaHHBIX MH(popmannonHOTO
oOMeHa.
ITpn Bo3HMKHOBeHHMH pazHoryiacuii npu MupopmammonHom oomene CTOpoHA, 3asBISAIOMAS O HATMYWHN Pa3HOTIACHH
(Cropona-nannuarop), oOsi3aHa HampaBuTh Jpyroil CTOpoHEe 3asBICHHE O pPa3HOINIACHSAX, ITOJIMCAaHHOE
YIOJTHOMOYEHHBIM JOJDKHOCTHBIM JIULIOM, C ITOJPOOHBIM H3JI0KEHHEM IIPUYMH PA3HOINIACHH U IPEesIOKEHUEM CO31aTh
Komuccuto. 3asBiaeHue IODKHO cojepkarh (amunuu mnpencraBurenieii CTOpPOHBI-MHUIIMATOPA, KOTOPbIE OyIayT
ydgacTBoBaTh B pabore Komwuccuu, mpemioxeHus Mo BpeMeHH W gare cbopa Komwmecun (He mosmamee 7 (cemm)
KaJEHJApHBIX THEH CO JHS OTIPABIICHUS 3asBICHUS).
Komuccus codupaercst Ha Tepputopurt CTOPOHBI, KOTOPOU MIPEIbSBISAETCS 3asBICHNE O Pa3HOIIIACHSX, KOTOPast A0JDKHA
MMCHbMEHHO HOATBEPIAUTH CBOE COIJIACHE C MPEIIOKEHHeM O Jate M BpeMeHH cOopa Komwuccnu nmmbo mpensioxuTsb
CropoHe-MHHLIIMATOPY APYTYI0 AaTy u Bpems cObopa Komwuccum (He mosmgHee 7 (cemm) KaleHIApHBIX IOHEH cO THS
nmorydeHus 3asBienus). Komuccns cozmaercst Ha cpok 10 14 (4eTbipHaALATH) KaleHAAPHBIX THEH.
B cocraB Komuccuu m0MKHO BXOIUTH PaBHOE KOJIMYECTBO IpencTaBuTenei Kaxmaod CTOpPOHBI, a Takxke, B cllydae
HE0OX0ANMOCTH, He3aBUCHMBIE HSKcrepThl. Unensl Kommccnm ot kaxknoid CTOpOHBI Ha3HA4YalOTCSl MPHKa3aMU
cootBercTBytomeil CTopoHsl. B ciydae HEOOXOIMMOCTH NPHUBICUCHUSI HE3aBUCHMBIX 3KCIIEPTOB, JKCIEPT CUUTACTCS
Ha3HaYeHHBIM TOJBKO NpH coryiacuu obenx CTOPOH, BEIpaKEHHOM B IMCBbMeHHO# dopme. Iopsanok omnarsl paGoThI
HE3aBHCHMBIX 3KcIepToB B Komuccnn onpenensieTcst Mo npeiBapuTeNbHOMY cornacoBaHiio CTOpPOH.
CTtopoHBI 0053yFOTCS CIOCOOCTBOBaTh pabore KoMuccnn u He JOMyCKaTh OTKa3a OT MPEJIOCTABICHUS HEOOXOIMMBIX
JIOKYMEHTOB W O3HAaKOMJICHHS C YCIOBHAMH U TIOPSAKOM pPabOTBI CBOMX IIPOTPaMMHO-AINapaTHBIX CPEACTB,
ucnonb3yeMbIx it MadopmannonHoro ooMeHa.
Komuccuelt paccmaTtprBaroTes pazHoriacus CiaeayroUuX TUIIOB:

CTOopoHa-OTIPaBUTENb YTBEPIKAACT, YTO HE IepelaBaia JaHHble, a CTOpPOHA-MOTy4arelb YTBEpXKAAeT, YTO JaHHbBIE

OBLITU MTOJTy4EHBI.

CTopoHa-TIoJTy4aTeNsb yTBEPKIAET, YTO He MoTydasa JaHHbIe, a CTOpOHA-0TIpaBUTEIb YTBEPHKIAET, YTO JaHHbIE ObLIN

Hepe/IaHbl.

Jannabie CTOpOHBI-TIONTyYAaTeNs HE COBMAAIOT C TaHHBIMU CTOPOHBI-OTIIPABUTENS.
[To nroram padotsl Komuccuu cocrasisercs akT, KOTOPbIN HOAMUCHIBaETCS BceMH WwieHamu Komuccuu.
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TAPU®BI

Tpunoosicenue Ne 3
k [lo2osopy 06 okazanuu yeaye nocpeocmseom Cucmemst Robokassa

|. Komuccun 3a oxa3zanue Ycayr Komnanun no odecrniedennio nH¢pOpMANMOHHOT0 U TEXHOJOTHYECKOT0 B3aMMOIeiicCTBUSA MPH ocylecTBIeHHN OMIaThl

1) Tapuduble nans aad [Hoayvarteneii

Buja (HaumeHnoBanue) IlnaTesxHoro cpeacrBa/

HaumenoBanne Tapudnoro miana

TapudHbrit
BUJ (THN) peanu3yemoro ToBapa Tapudubiii naan Tapudpuslii niian Tapudusblii niax Tapupusblii niian Tapuduslii nian l; ;::H
«CTapToBblii» «Jlerkmii» «OnTHMAJIBH BIH» «/lodpoxacca» «IIpoABHH yThIH» VIP
« »
i i i i 1
Visa International, MasterCard Worldwide, MUP, UnionPay?, 3.9% 3.3% 2.9% 2.7% 2.7% 2.5%
SMUTHPOBAHHbBIE HA TeppuTopun PO
UnionPay International, smutupoBanssie 3a npenenamu Pd? 3,9% 3,7% 3,4% 3,2% 3,2% 3%
Banxosckas kapta - - -
Visa International, MasterCard W0r|dV\iIde, MHUTHPOBAHHBIC 32 9.9 % 9.9% 9.9% 9.9% 9.9 % 9.9%
npenenamu PO
Kapra paccpouku 2 10% 10% 10% - 10% 10%
0““;:&";;“"’“ Yandex.Pay, MTS.Pay, SherPay, MirPay 3.9% 3.3% 2.9% 2.7% 2.7% 2.5%
ToBapsl, CBI3aHHbBIEC C PEATBHOI JOCTABKOM 5% 45% 3,5% - 3,5% 3,5%
IOMoney*
uHble ToBapbI 7% 6,5% 5,5% 3,3% 5,5% 5,5%
Mﬂblzpneiiizzmue Tosapsl, ormaueHHble [Inarensmukamu ¢ ucnonb3oBanueM CBIT 2, 7% 2,5% 2,3% 2,2% 2,0% 1,8%
3 mec. 6,8% 6,8% 6,4% - 6,1% 5,4%
4 mec. 7,7% 7,7% 7,3% - 7% 6,3%
6 mec. 9,5% 9,5% 9,1% - 8,8% 8,1%
8 mec. 11,4% 11,4% 11% - 10,7% 10%
Paccpouka* 10 mec. 13,2% 13,2% 12,8% - 12,5% 11,8%
12 mec. 15,3% 15,3% 14,9% - 14,6% 13,9%
18 mec. 20,5% 20,5% 20,1% - 19,8% 19,1%
24 mec. 25,9% 25,9% 25,6% - 25,3% 24,6%
Kpenur 4-36 mec. 2,3% 2,3% 1,9% - 1,6% 0,9%
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Topsinok pacyeTa u ynaaThl KOMHCCHH 3a okazanue Yciayr Komnanuu no odecneyennio MHGpopManuoHHOI0 M TeXHOJOTHYECKOr0 B3aUMO/IeiicTB Usl P ocyliecTBAeHuH OMmiaThl
Komuccnst Komnannu 3a okazanue Ycryr Kommannn no obecriedeHno HHGOPMAIIMOHHOTO M TEXHOJIOTHYECKOTO B3aMMOIEHCTBUS IPH OCyIIecTBIeHNH OIUIaThl, PAaCCYUTHIBACTCS 1O GOpMyJIe:
Yo * (K6 — K), rue:
>0 — cymma Ormiatel, B OTHOIEHNH KoTopoit [TomydaTtenro Oputa okasana Ycmyra Kommanmm no obecnieueHnio HHGOPMAMOHHOTO M TEXHOJOTHIECKOro B3anMoaeicTBus [lomyuarens ¢ Kommanueit npu
ocymiecTiaeHnN OTUIATHI;

K6 — cTaBka kKoMHCCHH B COOTBETCTBHH C YCTAHOBJIEHHBIM TapudHBIM miaHOM;

K — xoadduument, onpenesseMslii B 3aBUCHMOCTH OT HAIHYHS MOAKIIOUEHHOM Yemyru «Robouekm» B pamkax Perenust «Pobouekn»:
. ecmu Ycnyra «Roboueku» B pamkax Pemnienust «Pobouekn» He mojkiodeHa K Jinanomy kabunery, o K=0
. ecmu Ycnyra «Roboueku» B pamkax Penrennst «Pobouekn» noakimodeHa k Jinanomy kadbuuery, to: K= 0,05

Komuccus yrnaunsaercs [Tonyyarenem B neHs HanpasieHus [loareepyaenus 06 Omnnate B opsiake, ycraHoBneHHOM B pasjene 6 Jloroopa. Komuccns HJIC He obnaraetcs B coorerctuy ¢ mi.4 1.3 ct.149 HK PO.

HaumenoBanue TapudHoro niiana YciaoBust npumenumoctu Tapudnoro miiana

TapudHIi m1aH ycTaHABIMBACTCS:
Tapudusrit mnas «CTapToBBIiN 1) mo ymosdanuto npu 3akmoueHun [Tomyuarenem Jforosopa;

2) B otHomenuu Iomyuareneii ¢ 06oporom B Mecard — a0 300 000 py6ueii;

Tapudusiii maH «Jlerkuit» TapudHbIif IaH YCTAHABIMBACTCS TIPU JOCTIREHHI MIHAMATBHOTO 060poTa B Mecst ° — ot 300 000 py6reit 00 koneex g0 700 000 py6eii 00 koreek;

TapudHe1i a" «ONTUMATBHBI» TapudHbIif IaH YCTAHABITMBAETCS TIPH JOCTIHKEHIH MIHAMATBHOTO 060poTa B Mecstt © — ot 700 000 py6neit 00 komeex 10 3 000 000 py6ieii 00 kormeek:

TapudHeIi TUTAaH ycTaHaBIMBaeTcs Mo 3ampocy llomydartens - ONaroTBOPUTENBHOW W/HIIM PENMTHO3HON OpraHW3alluH, 3apeTHCTPUPOBAHHOW B TOPSIKE,
Tapudusrit mnan «Jobpokaccar YCTaHOBJICHHOM 3aKoHojaTenscTBoM Poccuiickoit deneparmu. OcHoBaHueM it ycTaHoBiIeHUs: Tapudroro miana «JloOpokacca» siBisiercst npoBepka Kommnanuneit
BUJIa JeATENbHOCTH, YKa3aHHOTO B Y crae [lomydaTens - 6:1aroTBOPUTENBHON W/HIH PENTUTHO3HOI OpraHU3aIum.

Tapudusrit mnan «[IpoagBUHY THIID TapudHbIii IaH yCTAHABIMBACTCA TIPU TOCTHKEHHH MUHIMATBHOTO 060poTa B Mecs ° — ot 3 000 000 py6reii 00 komeex 1o 7 000 000 py6eii 00 koreek;

Tapudusiit wian «VIP» TapudHbIif [TaH YCTAHABIMBAESTCS TIPH JOCTIKEHHE MHHUMAIEHOTO 060poTa B Mecst > — ot 7 000 000 py6reit 00 koreex.

TInarexHoe CPECTBO AOCTYITHO TOIBKO s coBepuieHust Omuar 3a Tosapsl, peanusyemsie [lonyuarensmu — Pesugentamu. [Ipenocraisercs NpH HATMYHK TEXHUYECKON BO3MOKHOCTH

2[lepeuenn Kapt paccpouek, 10CTyNHBIX 1u1s coBepuienus Oruiar, pasmenieH B JinunoM kabunere. [IpegoctasisieTes IPH HATNYHN TEXHHYECKON BO3MOXKHOCTH

3 06opor B Mecsl — cymma coBepiueHHbx Omiar B monb3y Iomydaresns B OtdeTHoM nieprioze. HoBblil Tapu(HbIi IIaH BCTYNAET B CHILY € Mecsla, Cle/Iyomero 3a OTYETHBIM EPHOLOM, B KOTOPOM ObLI JOCTUTHYT MUHUMAIbHBIA
000poT.

4 Bxmouaet B ce6s HITJI MUKpOKpeuTHOI opraHu3aiiy, PeoCTaBAIONIEH MIaTeXHbIH METOI.

Onepalyst BO3BpaTa IpU UCIOJIb30BAHUM PACCPOUKU B KauecTBe [lnaTexHoro cpeacrsa MoxeT ObITh ocyniecTieHa B Teuenue 30 (Tpuanaru) kaaeHaapHbIX JHel ¢ MoMeHTa Oruiarhl.
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2) llpaBuiia NpUMeHEHNsI, epecMoTpa U u3MeHenusi Tapu¢HOro miana B COOTBETCTBHH € YCTAHOBJIEHHBIMH YCJI0BHAMM NPUMeHHMOCTH Tapu(HBIX IN1aHOB

1)

2)

3)

Of1ue MoI0KeHHs

ITepecmoTp ycranosieHHoro [Tomydatento TapupHoro miaHa, MOXeT ObITh OCYIIECTBIICH [0 MHUIMATHBE T000# n3 CTOpPOH.

Tlepecmotp TapudHoro nnana mo wHuMatHBe [lomyuarens, ocymecteisercs KommaHueit Ha OCHOBAaHHM COOTBETCTBYIommIero 3ampoca Ilomydarens Ha usMeHeHne TapudHOTO MiIaHa TPU yCIOBUU
BhIMoTHeHHs [lomydaTtenem ycnosuii mpuMeHIMOCTH TapH(HBIX IIaHOB, yCTAHOBIICHHBIX I 3alpammrBaeMoro TapugHoro maHa.

KoMnanus BripaBe B OJJHOCTOPOHHEM IOPSAKE MEPeCMOTPETh panee ycraHoBineHHbIH [Tonyuarento Tapudasiit nnan npu HecoOmonennn [lomydaTeneM yCTaHOBICHHBIX IJisi Takoro TapugHOro miana
YCJIOBUI IPUMEHUMOCTH.

"0]1)5[2]0]( H yCJ10BMA YCTAHOBJICHUSI HOBOI'O Tapm]moro IJ1aHa Mo HHUIMATHBE Ilo.nyanemn HA OCHOBaAHUU 3anpoca HA U3MCHCHHEC Tapmlmoro IJ1aHa

ITostyuaTesb, IPU yCIOBUM BBINOJIHEHHS YCIOBHil npuMeHuMocTH TapudHoro miaHa, Bnpase 3anpocutsh y KoMnannu u3MeHeHHe paHee ycraHoBiieHHOro 1o Jlorosopy Tapugnoro miana (Ho He 6oiee
gyeM | pa3 B Mecs1r), HanpasuB B Kommnanuio nocpeactsoM JInunoro kabunera 3anpoc Ha u3MeHeHue TapudHOTO I1aHa, yka3aB B TAKOM 3alpoce HaMEHOBaHHe 3anparinBaeMoro TapudHoro miaHa.

Kommanust ycranasinBaer HOBBIH Tapu(HBIN IDTaH MPU YCIOBUH ITOJIOXKUTEIFHOTO pacCMOTpeHus 3anpoca Ha m3MeHeHrne TapugHoro 1miaHa u BeimoiHeHus [loryuareneM yclnoBui NpUMEHUMOCTH,
YCTaHOBIEHHBIX U1 3anpammBaeMoro [loxyuarenem Tapudruoro rumana. IIpu stom Kommanmst ocrtaBisier 3a co6oif mpaBo oTkasars I[lomydarenio B ycTaHOBIeHHM HOBoro TapugHoro miaHa Ge3
o0BsicHeHus npuyuH. MHbOpManus o pe3ysbraTtax paccMOTpPEeHHs 3ampoca Ha u3MeHeHue TapugHoro miaHa (B TOM 4MCIE JaTa Hadana AeicTBus HOBoro TapupHOTO muaHa (PU MOJIOKUTEIBHOM
paccMmoTpenuu 3ampoca)) nooautcs Kommanwueit no cBenenus [onyyarens mytem HanpaieHus MHPopMannoHHOTo coobienus B JIn4HbIil KaOUHET.

HOpﬂ).IOK H yCJI0BMA YCTAHOBJICHUSI HOBOI'O Tapml)ﬂoro miana no uHuuaTuse Komnanun

Kommanust mo okoHYaHMM Ka)kgoro BToporo OTYeTHOTro HepHoja, MPOBOAWT aHAIW3 COOTBETCTBHA TapudHOro mmana, ycraHoBieHHoOro Ilomyuarenmo, ycloBUSAM NMPUMEHHMOCTH. IIpH BBISIBICHUH
Hapymenui [ToydareneM B TedeHHE NBYX CIEAYIONMX OPYT 3a ApyroM OTYETHBIX IEPUOJIOB YCIOBHIT MpuMeHHMOCTH TapudHoro miana, KoMnanus B TeueHne Mecsla, CISAYIOIEro 3a HCTCUCHHEM
BTOporo OTyeTHOTO Ieproa, HanpasirieT [lomydatemo MupopmanmonHoe coobIeHue, coiepkaiiee TpedoBanue 00 yCTpaHeHUH BBISIBICHHBIX HapyiieHui. Ecim [Tosy4arens He ycTpaHseT BEISIBICHHbIE
Komnanuelt Hapymenus ycnoBuii npuMeHnMocTd TapudHoro miana B TakoM TpeTbeM OTueTHOM Tepuoje, Kommanus BhpaBe B OZHOCTOPOHHEM IMOPs/IKE YCTaHOBUTH [lomydatento uHoit Tapudnsrit
IUTaH, KOTOPBIH COOTBETCTBYET YCIOBHMSIM NPUMEHUMOCTH, HAUMHAsI cO clieaytommero OTYeTHOTO Nepro/ia mocie BIsIBIeHNs Hapyenus [lomyyareneM ycioBuii mpumeHumoctn TapudHroro miana, 6e3
MPEeABAPUTENBEHOTO YBEIOMIICHUS.

MNudopmanus 06 namenennn TapudHOTO M1aHa (B TOM YHCIIe HANMEHOBaHKUE HOBOTO Tapu(HOTO MI1aHa 1 [aTa Hadaa ero JeiicTBus ) noBoautc s Kommanueit 1o cBenenns [lomyyarens myTeM HanpaBIeHHS
MudpopmanmonHoro coobmenus B JINUHBIN KaOUHET.

4) IIpaBuia BerymiieHusi HoBoro TapudgHoro miana B cuiy

5)

Hoggwrit Tapudaeiii man Berynaet B cmty ¢ 00:00:00 mo MOCKOBCKOMY BpeMeHH B JieHb puHATHA KoMmmanuel pemenns o n3MeneHnn TapudHOTro mana coriacHo m.2 u 1.3 Hactosmux [Ipasw, (nanee
— «[lata Bcryuienus TapudHoro ruiaHa B reiictue»). [Ipy 3T0M cTaBKa KOMHCCHHM cOTsIacHO HoBoMy TapudHOMY miaHy npUMEHseTcst TOJIbKO B oTHOLIeHNH OIuiaT, COBEpLICHHBIX B ob3y [Tomydarens
HauyuHas ¢ Jlatel Betymienus: TapudHoro miana B geicteue. s Omat, coBepiieHHsIX B 1oJib3y [lomydatens 1o Jate! BerymuieHns Tapudaoro mwiaHa B neictue (10 23:59:59 mo MOCKOBCKOMY BpeMeHH,
BKJIFOYHUTEIBHO), IPUMEHACTCS. CTaBKA KOMHUCCHH, yCTaHOBJICHHAs Tapu(HbIM IIIaHOM, JeHCTBYIOIIMM Ha MOMEHT OKa3aHus Takoil Y cimyru Komnannnu (ocymectBienus OmiaTh).

B ciyuae, eciu B nouss3y [onywarens Oyner cosepiuena Omiara ToBapa, BUA KOTOPOTo OTINYAETCs OT 3asiBiIeHHOro [ToyyarenemM B paMKax OCYILECTBICHHUS CBOEHT IeATEIbHOCTH (B TOM YHCIIE HPOAAXKa
TPaHCHOPTHBIX CPEACTB), To KoMmaHus BipaBe IpUMEHUTH B OTHOIIEHNH JaHHOH OrmiaTel craBKy komucenn Kommanuu B pasmepe 7,15%, He3aBHCHMO OT yCIOBHI IPUMEHsIEMOT0 TaHHBIM [loydaTenem
Tapudaoro mrana.

1. Komuccun 3a okazaHue YCJ'lyl“ KoMnanuu nmo o6ecrne4eHno l/lH(l)OpMa].[l/IOHHOI‘O M TE€XHOJOTH4eCKOr0 B3auMOAeCTBHUS MMpH OCYLIECTBJICHUHA l'[epe'mc.ﬂeﬂml

HaumeHoBaHue onepanuu (ycayru) Pasmep komuccun Komnanun

Oo6ecrneuenne I/IH(bOpMaL[I/IOHHOFO U TEXHOJIOTHYCCKOTO BSaI/IMO)Z[eﬁCTBPIH MEXIY l'[onyaneneM, AKTUBUPOBAHHBLIM B Cucreme B nepuoa

10 31.05.2021 r., u PacueTHbIM GaHKOM IIpH TIepefade IUIATEKHBIX MHCTPYKIMN A ocymiecTBIeHus [lepedncienns Ha cymmy Ooree He B3umaercst

10 000 (mecsiTh THICSY) pyOICi
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OGecrieueHne MHGOPMAIMOHHOTO M TEXHOJOTMYECKOTo B3auMozeiicTBus Mexnay Ilomydartenem, akTHBHpoBaHHBIM B CHcTeMe ¢
01.06.2021 r., u PacueTHbIM GaHKOM MPH HEepeaate IaTeKHbIX HHCTPYKIM AT ocyectBienus [lepeuncienus Ha cymmy 6omee 20 000
(mBamuaty TEICSY) pyOnei

He B3umaercs

Obecneuenne HHOOPMAIMOHHOTO U TEXHOJIOTHIECKOTO B3auMoaecTBUs Mexxay Ilomydgarenem, akTuBupoBaHHsIM B CHCTEME B NIEPHOL
10 31.05.2021 r., u PacueTHbIM GaHKOM IpH Hepejade IAaTeKHbIX MHCTPYKLUUN Ui ocyliecTBieHus [lepeuncienus Ha cyMMy MeHee
10 000 (mecsaTh THICSY) pyOeit

50 (matepecsT) pyoaeit mobo

He B3umaercs, ecnu [lepeunicienne ocymecTBiseTcs Ha
pacuetHsIi cuet [lomydaTens, OTKpBITHI B PacueTHOM OaHke

ObGecneuenne MHQOPMAIMOHHOTO M TEXHOJIOTMYECKOTo B3ammozeiicTBus Mexny Ilomydartenem, aktuBHpoBaHHBIM B CHcTeMe c
01.06.2021r. B, u PacueTHsIM GaHKOM NpH TNepejaye MIATEXKHBIX MHCTPYKIMHN A5 ocyuiecTBiaeHus Ilepedncnenus Ha cyMMy MeHee
20 000 (mBaxmaTh THICSY) pyOeit

50 (marepecsT) pyomneit b0

He B3umaercs, ecnu [lepeuncnenue ocyuiecTBisieTcs Ha
pacuetHbI cuet [lomydaTens, OTKpBITHIA B PacueTHOM OaHke

Obecnieuenne HHOOPMAIMOHHOTO W TEXHOJIOTHYECKOTO B3aMMOAEHCTBHs Mexay [lomydarenem m PacdeTHsIM OaHKOM IpH meperade
TUTATEXKHBIX MHCTPYKIMI NI OCYIIECTBICHUA MOBTOpHOro llepeuncieHust IEHEXHBIX CPEICTB B Mojb3y Ilonydaresns, oOTMEHEHHOTO
paHee, BCIIEICTBUE HEKOPPEKTHO H/WIM OIIMO0YHO YKa3aHHBIX PEKBU3HUTOB IIATEKa, BHE 3aBUCHMOCTH OT CyMMBI IlepeuncieHust.

50 (matepecsT) pyoneit oo

He B3umaercs, ecnu [lepeuncnenne ocymecTBIiseTCs Ha
pacuerHslit cueT [lomyqarens, oTKpHITHIH B PacueTHoM Oanke

Iopsigok pacyeTa U yIUIaTbl KOMUCCHH 32 OKazaHue Ycayr Komnanuu no odecneyeHno HHQYOPMALMOHHOI0 H TEXHOJOTHYEeCKOr0 B3aUMOo/elicTB Usl IpH ocylecTBaennu Ilepeunciaenus

Komuccnst 3a okazanue Yceryr Kommanmn no obecriedeHno HHGOPMAIOHHOTO ¥ TEXHOJIOTHIECKOTO B3aMMOIeHCTBUS Mexy PacueTHbIM OankoM u [lomydaTeneMm mpu mepepade IUIATSKHBIX MHCTPYKIMN
UL ocyIuecTBiIeHus [lepeuncnenus, yraunpaercs [lomyyareneM B IeHb OCYIIECTBICHU [lepeyncienns B mopsake, ycTaHoBIeHHOM B paszeine 6 Jlorosopa. Komuccus HIIC He oOnaraercst B COOTBETCTBUU

cmm4 .3 cr.149 HK P®.

I1l. Komuccun 3a okazanue YCJ'lyl“ KoMnanuu no o6ecrne4eHnIo l/lH(l)OpMa].[l/IOHHOI‘O M T€XHOJIOTHYeCKOr0 B3aUMOAeHCTBUA IPpH OCYIECTBJICHUHN Onepauml BO3BpaTa

HaumeHoBaHue onepanuu (ycayru)

Pa3mep xomuccuu Komnanun

Ooecrnieyenre MHOOPMAIMOHHOTO M TEXHOJIOTMYECKOTO B3aMMOIEHCTBHS MEXAy YYacTHHKAMHM DPacueToOB IPH OCYLIECTBICHUH
Omnepanun Bo3Bpata ¢ ucnoip3oBanneM Oynkiun «REFUND»

He B3umaetcs

IIpumeuanue k pazaenay |11. Tapudos:

Topsimox ocymectsnenust Onepanun Bo3Bpara ycraHoBieH B [Ipunoxennu Ne6 k JloroBopy.

V. Komuccun Komnanuu 3a okazanue Ycayru «Robouexku»

HanmenoBanue onepanuu (ycJIyru)

Pa3mep xomuccuu Komnanun

Oxkazanne Veiyru «Robodekn» B pamkax Pemennst «Po6ouekn»

0,05% ot cymmbr Omatsl, 1o KOTOpoii OblIa OKa3aHa
VYenyra «Robogekmy

Okasanue Veiyru «Roboyekn» B pamkax Pemennst «Po6ouekn», CBOEBPEMEHHO He MOAKII0YeHHO# [ToryuaTenem

0,5% ot cymmbr Omiathl, M0 KOTOPOii ObLIa OKa3aHa
VYceayra «Robouexn»

q)OpMI/IpOBaHI/Ie KaCCOBBIX YEKOB KOPPCKIMH B paMKax Pemenust «PoGouexm»

10 (mecsATh) KOTIeeK 3a KaXIBIH YeK KOPPEKINH

Oxazanne Yenyru «Robouekm» B pamkax Perrenust «KaccoBoe»

1 (oguH) py0OIsB

Okazanue Veiyru «Robodekn» B pamkax Pemenust «O6naynoe»

1 (oguH) pyoin

Ilopsinok pacuera u yIUIaTbl KOMHCCHH 32 OKa3aHue Yciayru «Robouyexm»
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Komuccnst 3a okazanue Y ciayru «Robodekmn» B pamkax Pemennst «PoGouekny, yaunBaercs [TonydaTenaeM B JeHb Oka3anus Y ciryrd «Robodekm» B opsiake, ycTaHOBICHHOM B paszedie 6 Jlorosopa. Komuccust
Bmogaer HIC 20%. Komuccns 3a oxasanne Yciayru «Roboduexn» B pamkax Permennst «PoGouexm» He B3UMAETCsI IPU (OPMUPOBAHHN HTOTOBOTO KaCCOBOTO Yeka 1o Omuiatam, COBEPIICHHBIM C IPH3HAKAMHE
crioco0a pacyera «aBaHCy, «IpeformiaTtay, «100% npemoruaray.

Komuccnst 3a popmupoBaHHe KacCOBBIX Y€KOB KOPPEKIMH B3UMAETCSI IPU KOJIMIecTBe yekoB koppekimu oT 10 000 (mecsatu Toicsad) mrTyk u BKmodaeT B ceds HIAC 20%.

Kowmruccnst 3a okazanue Venyru «Robouekny B pamkax Perennst «KaccoBoe» u Pemenust «O6naunoey yrmaunpaercs [TosrydaTesieM B IOCie HUH KaJeHAApHbIN IeHb Kak10ro OTY4ETHOTO MepHOo/Ia B MOPSIIKE,
yCcTaHOBIIEHHOM B pazzene 6 loroBopa. Komuccus Brkmouaer HJIC 20%.

IMpumeuanue k pasneay V. Tapudos:

Toaxmouenue Yeryru «Robogekm» k JlmaHoMy KabuHeTy ocyuectisiercss KomaHuei Ha 0CHOBaHHH COOTBETCTBYomiero 3ampoca [Tomydarens, COCTaBICHHOTO U epelaHHoro B KoMIaHuIio mocpecTBoM
JInunoro kabuHeTa B mopsike, ycraHoBieHHOM B [Ipunoxennn Ne5 k Jlorosopy.

Kowmruccus 3a okasanue Ycinyru «Robouekn» B pamkax Pemenns «PoGouyekn» B otHomeHnn Omtat uepe3 Cepsuc «Iloaenn» no JoroBopy 06 ucnons3oBanuu [Inardopmer «IToaemn» mocpenctBom CHCTEMBI
Robokassa Kommnanueii He B3umaetcst

V. Komuccnu Komnannu 3a moak/iodeHne u ucnojib3opanne @ynkuun «SMS-paccbLikay
HanmenoBanue onepanuu (ycJIyru) Pazmep xomuccun Komnanun
TMoxnxmouenne Oynkiuu «SMS-paccriikay k JINuHOMY KaOUHETY He B3umaercs
Hcnonbsoanue Oynkiun «SMS-pacchlikay 7 py0uieid 3a Kaxk10e HaIpaBIeHHOE SMS-coobmeHue!

Iopsiaok pacyeTa M yIUIaThl KOMHCCHH 32 HCNOb30Banne ®yHkuun «SMS-paceblikay

Komuccns 3a ucnosszoBanune Oynkunn «SMS-paccsuika» yiuaunBaercs [losyuareseM B JieHb HCIOb30Banus OyHKmu «SMS-paccelika» B TOPSJIKE, yCTAHOBIEHHOM B pasjeie 6 Jlorosopa. Komuccus
skiogaetr HJC 20%.

Ipumeuanue k pasaeny V. Tapudos:

Tonxmouenne Oynknun «SMS-paccbka» k JImaHomy kabuHeTy ocymecTtBisiercs Kommanuelh Ha OCHOBaHHMHM COOTBeTCTBYromiero 3ampoca [lomydatens, cocraBieHHOro M nepenansoro B Kommanuro
nocpencrsoM JInunoro kabunera.

Komuccust 3a noakimodenue u ucrnosibzoanne Oyukuun «SMS-paccbuikay B otaomenun Oruiar uepe3 Cepsuc «Ilogemm» B pamkax JloroBopa 06 ucmonb3oBanuu [lnardopmer «Ilogenn» mocpencrsom
Cucremsl Robokassa Kommanueii He B3umaercst

! Kupnuna. Coobuienue amuHoi 10 70 CMMBOIIOB BKIIHOUMTENBHO Tapuduiupyercs kak 1 SMS. CooOllieHne ¢ konn4ecTBoM 3HakoB 6onee 70 TapuduIupyercs mo 4acTsaM, U3 pacuera He 6osiee 67 CHMBOJIOB B OIHOI YacTH.
IIpoGenbl U 3HAKY NPEHNMHAHUS CUUTAIOTCS 32 OTJEIbHBIC CHMBOJIBL.

Jlatunnna. CoobuieHue uHHO# 10 160 cuMBONOB BKIIOUMTENBHO Tapuduupyercs kak 1 SMS. Coofliuenne ¢ KoIHIecTBOM 3HaKoB Oonee 160 Tapuduuupyercs mo 4acTsM, 3 pacyera He 6onee 153 CHMBOJIOB B OJHOM YacTH.
ITpoGesnbl 1 3HAKH MPEMHHAHUS CYUTAIOTCS 38 OTACIBHBIC CUMBOJIBL. JIATHHCKUM CUMTAETCsI COOOIICHHE, KOTOPOE COACPKUT OYKBBI HCKITIOUUTEIIBHO JTATHHCKOTO an(aBUTa, OHO TAKIKE MOKET COACPIKATh MH(PbI M MHBIC Pa3pelICHHbIC
cumBoutbl. CoobmieHue, B KOTOPOM MPHUCYTCTBYET XOTh OMH KHPUIUIMYCCKHI CHMBOJI, TAPUPUIUPYETCS KaK KHPHLIHYECKOE.
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VL. KoMuccnu 3a noak/ioyenue 1 ucnoiab3oBanue ®ynkuuu «Mapker»

HanmenoBanue onepauuu (ycIyru) Pa3mep xomuccuu Komnanun
INonxmouenne Oynkimu «Mapker» k JInuHOMY KaOUHETY He B3umaercs
Pazmemenne nadopmarmm o ToBapax ¢ ucrionp3oBanreM OyHknun «Mapker» He B3umaercs

JlonoHuTenbHas KOMUCCHS 3a OKa3aHue Y ciyr Komnanuu no oGecrneueHno NHPOPMAIIMOHHOTO ¥ TEXHOJIOTHYECKOTO B3aUMOICHCTBHS
MeXIy Y4acTHHKaMU pacueToB NpH ocymecTsiaennu Omnatel 3a ToBap, HHGOpPMaIMsA 0 KOTOPOM OblIa pa3MelieHa ¢ HCTIOIb30BaHHEM He B3umaercs
Oynxmn «Mapker».

Ipumeuanue k pasneay VI. Tapudos:

Tonkmrouenne Oynkn «Mapker» k JInaHOMy KabuHETY ocymiecTBisieTcss Kommanueit Ha oCHOBaHHH COOTBETCTBYIoIero 3anpoca [lomygarens, coctaBieHHOTO U iepeaHHoro B KoMmaHuio nocpeacTsom
JIngHoro kabuHera.

VII. Komuccnu Komnanuu 3a TexHn4eckoe conpoBoxaenne pyakuuonana Jimanoro kabuHera

HanmenoBanue onepanuu (ycJIyru) Pa3mep komuccun Komnanumn

Texumuaeckoe conpoBoxaenue pynkimonana Jlmanoro kabunera npu Haanauu OniaT B monb3y MHTepHET-MarasnHa B TeUEHHE
pacyeTHOro nepuoaa

He B3umaetcs

Texumuaeckoe conpoBoxaeHue Gpynkimonana JlmaHoro kabunera npu oTcyTcTBHH OriaT B ons3y MHTepHET-MarasuHa B TeYeHHE CIeAYIONMX PacdeTHBIX MepHoI0B:

799 pybneit, HO He Goee cymMbl OTUIAT, TTOIEKAIIIIX

IIpn oTcyrcTBHm Omnar ¢ 6 (11ecToro) KaJIeHAApHOTO Mecsna o 12 (ABeHaAnaTsIi) KaJeHAapHBII MecsI] (BKIIOYATEIHHO)
BKIIIOUEHHUIO B [lepeuncnenue

[Ipu orcyrcrBun Omar ¢ 13 (TpuHagIaTOro0) KaJeHAapHOTro Mecsna o 24 (1BaauaTh 4eTBEPTHIN) KaleHIApHBIH MecsI] 2999 py6uei, Ho He Oonee cyMMbl OmuIat, MOAIEKAIINX
(BKIIFOUUTEIIBHO) BKIIo4eHuio B [lepeuncienue

5999 py6ueit, Ho He Oosiee cymMMmbl OruIaT, MOAISKALINX

[Ipu orcytcTBum Omnar ¢ 25 (gBanuate NATOTO0) KAJICHAAPHOTO Mecsa 1o 35 (TpUALATh IAThIN) KaleHAapHBIN Mecs1 (BKIIOYUTEIBHO)
BKIFOUeHMIO B [lepeuncienue

HOpSlZlOK pacueTra H ymjiatbl KOMUCCHH 32 OKa3aHUE TEXHUYECKOE CONPOBOKACHUE Komnanmueii (])ymcunona.na JInuHoro KapuHeTa

Komuccns Komnanuu 3a TeXHUYECKOE CONPOBOXKACHUE (GyHKIMOHANA JINUHOro KabuHeTa noiexuT yiuare [lonydareneM exxeMecsyHo npu otcyTcTBUM Omutat B anpec MHrepHer-marasuHa [lomyuarens B
TEYECHHE YKa3aHHOTO BbILIE B HacToseM paszeine VIl coorsercTBytomero PacuerHoro neprosa HauuHas ¢ MecsLa, CICAYIOLIEro 3a MecsAleM, B KOTOPOM ObLI OCYILECTBIICH nocineanuii npueM [omyyarenem
Omnatsl B ero mone3y (aanee — «PacueTHslil nepuoay»). PacueTHbIi epro/ 3akaHIMBaeTCs B MOCICIHIN IeHb YKa3aHHOTO BHIIIE B HACTOSAIIEM pasfene PacueTHoro mepuoza.

IIpu 3TOM B TeueHne nepBhIX 6 (IIECTH) MECSIIEB, CIETYIOMUX 3a MecsieM, B koTopoM [lomyuarenem 6puta npuHsTa nocnennss Omiara, komuccun Kommnanuu 3a TeXHIIECKOE COTIPOBOXKICHHE
¢yHnkumoHana JIngyHoro kabuHeTa He B3UMAETCsl.

Kowmuccens ynnauusaercst [lomygarenem B opsiake, yCTaHOBICHHOM B pa3zese 6 JloroBopa, B IOCIeIHIN KalleHIAPHBIN IEHb cOOTBETCTBYomero PacuetHoro neproaa Komucceus srmouaer HIAC 20%.

Ilpumeyanue k pasaeay VII. Tapudos:

1. O6s3arenscTBa Mo yIwlaTe KOMUCCHH 33 TEXHMYECKOE compoBoknenve Komnanweil Jlnunoro kaGunera He pacmpoctpausitoress Ha Ilostyuareneif, KOTOpBIM ycTaHOBJeH Tapu(HbIHA IuiaH
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«Jlobpokaccar.

IIpu orcyrerBum B Teuenue 3 (Tpex) et ¢ matel nocnenneit Onepanuu, Omnar B aapec MHTepHeT-Marasuna [lomywarens w/min omepanuii MO BEIBOIY JCHEKHBIX CPEACTB HA PACUETHBIA CUET
ITosyuarens, Komnanus BrpaBe B OJJHOCTOPOHHEM IOPsZIKE 110 MCTEUEHHMHU BBILIEYKa3aHHOI'O TPEXJIETHETO CPOKa, CIUCATh €JMHOBPEMEHHO BO3HArpa)XJICHUE 3a TEXHUYECKOE COIPOBOXKICHUE
¢ynknuoHnana Jlmaaoro kabunera [lomydaTens, B pa3Mepe ocTaTKa I€HEKHBIX CPEACTB Ha Oanance MIHTepHeT-Mara3uHa, Kak He BOCTpeOOBaHHbIMH.
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Ipunooscernue Ne 4
k [lo2osopy 06 okazanuu yeaye nocpeocmseom Cucmemst Robokassa

TAPU®BI

I Komuccnn 3a okazanne Ycayr Komnanun no odecnedenno nH¢GOpMALIMOHHOTO M TeXHOJIOTHYECKOr0 B3aNMO/eiicTBUSI IPH ocylecTBJIeHHH OniaTel

1) Tapudusie mrans 151 CaM03aHITHIX
Bua (HaumenoBanue) IlnaTesxHoro cpeacra/ LE LTI T LDl M HEYE
(a0 E L RSO0 D A I Tapudnblii nian «ba3oBbii» Tapudusiii n1an «busnec»
Visa International, MasterCard Worldwide, MUP, UnionPay?,
3,5% 3%
SMUTUPOBAHHBIE HA Tepputopun PP
UnionPay International, smutupoBanssie 3a npenenamu Pd? 3,9% 3,9%
Banxosckas kapra - - -
Visa International, MasterCard W0r|dV\iIde, IMHUTHPOBAHHBIC 32 9.9% 9.9%
npenenamu PO
Kapra paccpouku 2 10% 10%
Onnata 6es Bsoza Yandex.Pay, MTS.Pay, SberPay, MirPay 3,5% 3%
TAHHBIX
ToBapsl, CBI3aHHBIEC C PEAIBHOI JOCTABKOM 5% 5%
IOMoney?!

uHbie ToBaphI 7% 7%

3 Mmec. 6,8% 6,8%

4 mec. 7,7% 7,7%

6 mec. 9,5% 9,5%
8 mec. 11,4% 11,4%
Paccpouka® 10 mec. 13,2% 13,2%
12 mec. 15,3% 15,3%
18 mec. 20,5% 20,5%
24 mec. 25,9% 25,9%

Kpenur 4-36 mec. 2,3% 2,3%

MHHEPI;IE::;KHLW ToBapsl, orutaueHHble [I1atensumkamu ¢ ucnons3zoanuem CBIT 3,5% 3%

30



Iopsa0K pacyeTa H yIIaThl KOMUCCHH 3a oka3aHue Yciayr Komnanuu no oGecrneveH 0 HHPOPMANMOHHOI0 U TEXHOJOTHYECKOr0 B3aHMOIECTB UL PH ocylecTBIeHnd OmiIaTel
Komuccust Komnanuu 3a okazanue Yeinyr Komnanuu 1o obecrniedeHnio HHGOPMAIMOHHOTO ¥ TEXHOJIOTMYECKOTO B3aUMOIEUCTBHSI IPH OCyIecTBIeHnH OIUIaThl, PACCYUTHIBAETCS 110 HOPMYJIE:
>0 * K6, rxe:

>0 — cymma Ormiatsl, B OTHOIIEHHH KoTopoit Camo3aHsaToMy Oblta oka3zaHa Yciyra Kommanuu mo oGecriedeHn0 HHPOPMAIIIOHHOTO ¥ TEXHOJIOTHYECKOTO B3amMoieiicTBust CaM0o3aHsATOTO ¢
Kommnanueit mpu ocymectsiennn OTUIaTh,

K0 — cTaBka KOMHCCHH B COOTBETCTBHH C YCTaHOBJICHHBIM TapI/I(bHLIM IJIAHOM

Komuccens ymmaunBaercs Camo3aHsThIM B ieHb HampaBienus [loarsepxkaenns 06 Omrare B mopske, ycTaHOBIEHHOM B paszene 6 Jorosopa. Komuccns HIC He obmaraercs B cootBercTBHH ¢ mi.4 m.3 ctT.149 HK
PO.

HanmenoBanune TapudHoro miana YciaoBust npumerumoctu TapudHoro miaxna

Tapu¢HbIi IaH yCTaHABIUBACTCS:
Tapudusrit mnan «bazoBbrii» 3) no ymosganuro npu 3akiroueHun [onydatenem J{oroBopa;

4) B otnomenuu [omyuareneii ¢ o6oporom B Mecan® — no 100 000 py6ueit;

Tapudusrii mnaH «buzxec» TapudHbIif [1aH YCTAHABIMBACTCS TIPH TOCTHKEHHH MUHUMATBHOTO 060poTa B Mecsit ¢ — ot 100 000 py6ueit 00 komeex.

2) llpaBujia NpUMeHEHUsI, epecMoTpa U u3MeHenusi Tapu¢HOro miaHa B COOTBETCTBHH € YCTAHOBJIEHHBIMH YCJI0BHAMM NPUMeHHMOCTH Tapu(HBIX IUIaHOB

1) OOume NONOKEHUA
[TepecmoTp ycranoBienHoro Camo3zaustomy TapupHOro miaHa MOXKET ObITh OCYLIECTBIICH 10 HHUIMATUBE JIF000ii 13 CTOpOH.

HepeCMOTp TapI/I(i)HOI‘O I1IJIaHa 110 WHUIIHAaTHUBC Camo03aHATOro OCYLIECTBIICTCA Kommnanueit Ha ocHOBaHUHT COOTBETCTBYIOLIECTO 3ar[poca CaMO03aHATOrO Ha M3MEHCHUE Taqu)HOFO IU1aHa IpU yCIIOBUH
BeITOIHEHNST CaMO3aHATHIM yCJ'IOBI/II71 NPpUMEHUMOCTH TapI/I(i)HI)IX IUIaHOB, YCTAaHOBJICHHBIX IJIA 3allpalliiBa€éMoro Taqu)HOFO IJIaHa.

Komnanus BrpaBe B 0JJHOCTOPOHHEM TOPSIZIKE IIEPECMOTPETh paHee ycTaHoBIeHHbIH Camo3ansToMy TapudHblii man npu HecoOmoaeHnu CaMo3aHATHIM YCTaHOBJICHHBIX JUIsl Takoro TapudHoro mniana
YCJI0BUI IPUMEHUMOCTH.

2) Tlopsaok u ycjoBusi ycTaHOBJIeHUsI HOBOro TapugHoro miana no nanuuaTiee CaMo3aHATOro0 Ha ocHOBaHuM 3anpoca Ha n3MeHeHne TapudHnoro miana
CaMO3aHATHIH P YCIOBHH BBINOJIHEHHS YCIO0BUH TpuMeHnMocTu TapudHoro miaHa, Bipase 3anpocuts y KoMnaHnu u3MeHeHue paHee ycraHoBieHHOTo 1o JloroBopy TapudHoro miaHa (Ho He 6oiee
yeM | pa3 B Mecs), HanpaBuB B KoMmnanuio mocpeactBoM JInuHoro kabuuera 3anpoc Ha m3Menenre TapugHOTo IIaHa, yKa3aB B TaKOM 3alpoce HAMMEHOBaHHUE 3arpaiimBaeMoro TapudHoro miaHa.
Kommanust ycranasimBaeT HOBBIH Tapu(HEBIN IU1aH NP YCIOBUH IIOJIOXKUTENFHOTO pacCMOTpeHns 3amnpoca Ha m3MeHeHne TapudHoro miaHa U BeIIoMHEHHs CaMO3aHATHIM YCIOBHH NIPUMEHHMOCTH,
YCTaHOBIIEHHBIX JUIs 3ampammBaeMoro CamosauatsiM Tapugsoro miana. [Ipu stom Kommanus ocraBiseT 3a coboif npaBo oTka3ath CaM03aHATOMy B yCTaHOBIEHHH HoBoro TapudHoro mraHa 6e3

Hnarexnoe CPEICTBO HOCTYIHO TONIBKO s coBepiueHus Omnat 3a ToBapsl, peamusyemsie [lomyuaremsimu — Pesunentamu. Ilpenocrapisercs Ipyu HaIHIHU TEXHUHIECKONH BO3MOXKHOCTH

2 Ilepeuens Kapr paccpouek, gocTynHsIx ais copepuienus Omiar, pasmeltex B Jlnunom kabunere. [IpenocraBisercs Mpu HaAIMYUKM TEXHUUYECKOH BO3ZMOXKHOCTH

3 Bxmouaer B ce6s HITJ[ MHUKPOKPEAUTHON OpraHu3aLuy, PeJOCTaBIISIOIEH MIaTeKHbIH METO.

Oneparnyst BO3BpaTa IpU UCIOIb30BAHUM PACCPOUKU B KauecTse [lnaTexHoro cpeacrsa MoxeT ObITh ocymiecTniieHa B Teuenue 30 (Tpuanaru) kajaeHAapHbIX JHEl ¢ MoMeHTa OruiaTel.

4 O6opoT B MecsI — cymMMa coBepuIieHHbIX OmraT B o3y [lorydaTens B OtaeTHOM neprone. HoBbIi TapudHbIH MIaH BCTYIAeT B CHITy € MeCSIa, CIeAyIomero 3a OT4eTHBIM IIePHOOM, B KOTOPOM OBLI JOCTHTHYT MHHHMAJIbHBIT
0060poT.
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3)

o0bscHeHHs TpuarH. HpOpManus o pe3ynpraTax paccMOTpeHHs 3ampoca Ha m3MeHeHHe TapudHoro miaHa (B TOM 4YMcie JaTta Hadana JedcTBHs HOBOro Tapu(HOTO IUIaHa (IIPH MOJIOKHTEIBHOM
paccMoTpenun 3amnpoca)) noBoaurcs Kommanueit 10 ceenennss CaM03aHATOTO MyTeM HanpasiieHus VHpopManuoHHOTO coo0ieHus B JINUHBIN KaOUHET.

Iopsinox u ycaoBus yeTaHoBaeHns1 HoBoro Tapudmnoro niana no nannuatuse Komnanuu

KoMnaHust o OKOHYaHHH KaXkKIoro BTOporo OTY4ETHOro Mepuoja, NPOBOAUT aHAIU3 COOTBETCTBMS Tapu(HOro IuiaHa, ycTaHOBIeHHOTO CaMO3aHATOMY, YCIOBHSM IPUMEHUMOCTHU. IIpH BBISBICHHU
HapymeHnii CaM0o3aHATBIM B T€UCHHE ABYX CIEAYIOUIMX JIPYT 3a IpyroM OTYETHBIX MEPHUOJIOB YCIOBHH npuMeHuMocTH TapugHoro miaHa Kommnanus B TeueHue Mecsna, CleIyoNnero 3a HCTeYeHHeM
Broporo OtyeTHOro Tepuona, Hampapiser CamosaHstoMy WH]opmanmoHHOE cooOIeHne, coaeprkaiee TpeOoBaHHE 00 yCTpaHEHHWH BBIABICHHBIX HapymeHni. Ecim CaMo3aHSATHIM HEe ycTpaHseT
BhIsIBJIeHHBIe KoMIanueit HapyIeHnst yciaoBuil npuMeHuMocTd TapugHoro miaHa B TakoM TpetbeM OTueTHOM neprosie, KoMmanus Bnpase B 0JHOCTOPOHHEM HOPsKe YCTaHOBHTH CaMO3aHATOMY MHOI
TapudHsIil nIaH, KOTOPBIH COOTBETCTBYET YCIOBHSIM MPUMEHHMOCTH, HAUMHAsl cO cieayromero OT4eTHOTo neproaa Mocie BIsBIeHNs HapynieHns: CaM03aHATBIM yCIIOBHi npuMeHHMocTH TapudHoro
aHa, 6e3 MpeIBapUTENILHOTO YBEAOMIICHHSI.

Wudopmarms 06 m3menennn TapudHoro mmana (B TOM 4YHCIe HaMMEHOBaHME HOBOTO Tapu(HOTro IutaHa M JaTa Hadana ero aeiictsus) mooamtcs Kommanmed mo cBenenuss CaM03aHATOTO IyTeM
HanpasneHus MHopmauroHHoro coobieHus B JIM4HbIH KaOUHET.

4) IIpaBuia BcrymiieHust Hoporo TapudHoro miana B cuiy

5)

Hoserit Tapudusnii mwian Berynaet B cmty ¢ 00:00:00 mo MOCKOBCKOMY BpeMeHH B JieHb NpuHATHS Kommanuei pemenns o m3Menenny TapugHoro miaHa coriacHo 1.2 u 1.3 Hacrosuwx Ipasm, (nanee
— «[lata Bcrymienus TapudHoro miaHa B jaelictBue»). IIpu 3TOM cTaBKa KOMHCCHHM, COINIAaCHO HOBOMY TapudHOMY IUlaHy, NPUMEHSETCS TOJIBKO B OTHOIIeHHH OIUIaT, COBEPLICHHBIX B IOJB3Y
Camo3zansitoro HaunHast ¢ Jlatel Beryruienust TapudHoro miana B aeiictue. J{ms Omnar, coBeplieHHBIX B ob3y Camo3anstoro no Jater Berymenus TapugHoro miaHa B aeiictere (10 23:59:59 mo
MOCKOBCKOMY BPEMEHH, BKIIOYHTETHHO), IPUMEHSIETCS CTaBKa KOMHCCHH, YCTaHOBJICHHAs! Tapu(HBIM IITaHOM, IeHCTBYIOINM Ha MOMEHT oKa3aHus Takoi Y ciayru Kommanmn (ocymectienns OmiaTer).

B cmyuae, ecnmu B mons3y CamoszansaToro OyaeT cosepiueHa Omnara ToBapa, Bui KOTOPOTO OTJIMYAeTCst OT 3asBIeHHOro CaMO3aHATBIM B paMKax OCYILECTBICHHS CBOEH AesTenbHOCTH, To Kommnanus
BIIpaBe MPUMEHHUTH B OTHOLIIEHHHU AaHHOH OtaTsl cTaBKy koMuccuu Komnanuu B pazmepe 7,15%, He3aBUCHMO OT yclIoBHil IpuMeHsieMoro AaHHbIM Camo3aHsaTeIM TapudHoro miana.

1. Komuccun 3a oka3zanmue YCJ'lyl“ Komnanum no odecneyeHuio HH(l)OpMa[IHOHHOFO M TEXHOJO0THYeCKOro B3aumMoaeiicTBus NnpH OCYIIECTBJICHUH Hepeqncneﬂnﬂ

HaumeHoBaHue onepanuu (ycayru) Pasmep komuccun Komnanun

Ooecnieyenne HHOOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3aMMOJEUCTBUS Mexay [lomyuartenem u PacueTHpIM GaHKOM IpW mepenaye He B3uMaercs

TUIATEXHBIX MHCTPYKIWH 1 ocymecTBieHns [lepeuncnenus Ha cymmy 6omee 20 000 (nBagnaTu ThICSY) pyOIei

OOGecrieueHre I/IH(i)OpMaIII/IOHHOI‘O M TEXHOJOTHYECKOTO B3aMMOACHCTBUS MEXIAY HOleaneneM u PacueTHeIM OaHKOM Ipu nepeaade

50 (marepecsT) pyomneit oo

IJTaTeKHBIX MHCTPYKIMI AJis1 ocyiecTBieHus [lepeuncienus Ha cymmy menee 20 000 (qBaauath Thicsd) pyoaeit He B3umaercs, ecnu Ilepeuncnenue ocymecTBiseTcs Ha

pacuerHsii cueT [lomy4arens, OTKpbITHIH B PacueTHoM OaHke

Obecneuenre HHOOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3auMozeicTBHs Mexay [lomyuarenem m PacueTHsIM OaHKOM NpH meperade

50 (matepecsT) pyoaeit mbo

IUIATEXKHBIX MHCTPYKLIUN 1 OCYLIECTBICHUS MOBTOpHOro IlepedncieHust AEHEKHBIX CpelCTB B Noab3y [loiyuarens, OTMEHEHHOTO He B3umaercs, ecnu Ilepeuncnenue ocymecTBisercs Ha
paHee, BCJISICTBUE HEKOPPEKTHO M/MJIN OIMOOYHO YKa3aHHBIX PEKBH3UTOB IUIATEXKA, BHE 3aBUCHMOCTH OT CyMMBI [lepeuncienns. pacuetHslit cueT Ilomyyarens, oTkpbIThIH B PacueTHOM OaHke

Iopsigok pacueTa U yIUIaThl KOMHCCHH 32 OKazaHue Yciayr Komnanuu no odecneyeHnio HHGYOPMALMOHHOI0 H TEXHOJOTHYEeCKOr0 B3auMo/elicTB usl IpH ocyliecTBaennu Ilepeunciaenus

Kowmmuccust 3a okazanue Yeinyr Kommanuu mo obecrieueHnio HHPOPMAIMOHHOTO U TEXHOJIOTHIECKOTO B3aUMOIEHCTBUS MeX Ty PacueTHsiM 6ankoM u [osydaresieM mpu nepeaave MIaTeKHbIX HHCTPYKIHA
UL OcyIuecTBiIeHus [lepeuncienus, yaduBaercs [loydareneM B IeHb OCYIIECTBIICHHS [lepednciieHust B mopsiKe, yCTaHOBICHHOM B paszeie 6 JloroBopa. Komuccust HIIC He obnaraercst B COOTBETCTBHU
cmm4 .3 cr.149 HK P®.

I11.Komuccun 3a okazanmne Yc.nyr Komnanuu mo o6ecneyeHnI0 an)opMaunonnoro U TEXHOJOTHICCKOI'o B3aHMOZ[eﬁCTBHH P OCYIECTBJICHUHN Onepamm BO3BparTa

HaumeHoBaHue onepanuu (ycayru) Pa3mep xomuccuu Komnanun
ObecneueHne WHOOPMAIMOHHOTO W TEXHOJOTHYECKOTO B3aMMOJCHCTBUS MEXKAYy YYAaCTHAKAMH PAacueToOB IPH OCYIIECTBICHHU He B3umacTes
Onepauuu Bo3Bparta ¢ ucrosibzoBanueM Oynkimn «REFUND»
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Ipumeuanne k pasgeny |11, Tapudos:
Topsanox ocymecrsieHust Onepaiyu Bo3BpaTa ycraHoBieH B [TpunosxeHnu Ne6 x Jloroopy.

V. Komuccuu Komnanuu 3a noak/irueHue u Ucnoib3opanue dynkuun «SMS-pacebliika»

HaumeHoBaHue onepanuu (ycayru) Pa3mep xomuccuu Komnanun

INonxmouenne Oynkuun «SMS-pacchiika» k JInuHOMY KaOHHETY He B3umaercs

7 py0uieil 3a KaX10€ HaNpaBIeHHOe SMS-coo0IeHue!

Hcnons3oBanne Oynkinn «SMS-paccbukay

ITopsinok pacyeTa ¥ YIJIaThl KOMHCCHH 32 HCNOJb30BaHue DyHKIH «SMS-paceblika»

Kommuccus 3a ucnons3oBanne Oynkimun «SMS-paccbuikay ymnauusaercs: [lony4daTenem B qeHb ucnonb3oBanus OyHkuun «SMS-pacchuikay B MOpsAKe, yCTAHOBICHHOM B pasaeine 6 Jlorosopa. Komuccus
Brirouaetr HJIC 20%.

Ipumeuanne k pasgeny V. Tapudos:

Tonkmouenne Oyukimm «SMS-paccbuikay k JImdaHOMY KaOMHETY ocyriecTBisiercss Kommanueii Ha OCHOBaHMH COOTBETCTBYromero 3ampoca [lomydarens, COCTaBICHHOTO U TepeqanHoro B KommaHuio
nocpenctBoM JInaHoro kabuHeTa.

Kowmucens 3a monknroueHue u ucnospzoBanne Oyukimn «SMS-pacceutka» B otHorenun Omar yepe3 Cepsuc «I[lomenmm» B pamkax Jloropopa o6 ucnonp3oBanuu [lnathopmer «Ilogenm» mocpeacTBom
Cuctemsl Robokassa Kommanueii He B3uMaeTcs

V. Kommuccuu 3a NMOAKJIIYECHHE U MCITOJIB30BaHHE (DyHKIIHI/I «MapKeT»

HaumeHoBaHue onepanuu (ycayru) Pa3mep xomuccuu Komnanun

[Noaxmouyenne @ynxuun «Mapker» K JInuHOMY KabuHeTy He B3umaercs

Pasmemenue I/IH(i)OpMaIII/II/I () TOBaan C UCIIOJIb30BaHUEM (DyHKHI/II/I «MapKeT» He B3umaercs

Oxkazanue Y cinyr Komnanuu o odecnieueHno HHPOPMALIMOHHOTO U TEXHOJIOTHYECKOTO B3aUMOACHCTBYS MEX 1y Y4aCTHUKAMU PacueToB

He B3umaercs
npu ocyuiectiernu OruiaTel 3a ToBap, HHPOpMaIs 0 KOTOpOM ObLIa pa3MeIlieHa ¢ UCTIob30BaHueM DyHKIMN «MapkeT»

IIpumeuanne x pasaeay V1. Tapudos:
Tonxmouenne Oynkimm «Mapker» k JInaHOMy KabuHeTy ocymecTBisiercst Kommanueii Ha 0CHOBaHMM COOTBETCTBYomIero 3ampoca Ilomydarerns, cocTaBIeHHOTO | IiepeiaHHoro B Kommanuro ocpencTsom
JlnaHOTO KabHHeTA.

V1. Komuccnu Komnanuu 3a TexHnuyeckoe conpoBoxaeHue pyHkunonana JInuHoro kabunera

HaumeHoBaHue onepanuu (ycayru) Pa3mep komuccun Komnanun

Texumuaeckoe conpoBoxaenue Gynkrmonana Jlmanoro kabunera npu Haamauy OniaT B mons3y MHTepHET-MarasnHa B TeUEHHE
pacueTHOro neproaa

He B3umaercs
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TexHuueckoe COIIPOBOXKIACHUC (I)yHKI_II/IOHaJ'Ia JInanoro kaOuHeTa Ipu OTCYTCTBUU Orat B TOJIB3Y I/IHTepHeT-Mara3I/IHa B TCYCHHUEC CJICOYIOIUX PacuerHbIx NEpUOI0B:

800 pyomeii, HO He Gonee cymMmbl OMIaT, MOICKAIINX

IIpu orcyTcTBHM Omiar ¢ 6 (IecToro) KaJleHaapHoTo Mecsna mo 12 (ABeHaanaThli ) KaJeHIapHbINH MecsIl (BKIFOYUTEILHO
P Y ( ) Aap (n A ) Aap ( ) BKJItOUeHHIo B [lepeuncnenue

[pu orcyrcrBum Omar ¢ 13 (TpHHAAIATOT0) KaJCHAAPHOTO MecsIa 1Mo 24 (IBaALaTh YeTBEPTHIN) KaJTeHIaPHBIH MECSIT 3000 py6ueit, HO He Gosee cyMMbI OTUIAT, TTOAJIEKAIIIX
(BKJIFOYHTEIIBHO) BKJIFOUeHHIO B [lepeunicnenue

6000 py6ueit, Ho He Oosiee cyMMBbl OMuTaT, MOJIEKAIINX

[pu orcyrcTBum Omar ¢ 25 (aBanuare NATOTO) KAJICHAAPHOTO MecsIa 1Mo 35 (TpUALATh MATHII) KalleHIapHBIA MeCsI (BKIFOYHTEINHHO )
BKIIOUeHMIO B [lepeuncnenue

Ilopsiaok pacyeTa M ymiiaThl KOMHCCHUH 32 OKa3aHHE TeXHHYeCKoe conpoBoxkaenue Komnanueil pynkuuonana Jinunoro kadunera

Komuccus Komnanuu 3a TeXHHYECKOE COIPOBOXKIeHHE ByHKIHOHAA JInyHoro kabunera moyuiexut ymare [lonydarenem exemecsuHo npu oTcyterBun Omnar B aapec Mureprer-marasuna [lomyqarens B
Te4eHHe YKa3aHHOTO BhIle B HacTosmeM pasznene VIl coorBercTByromero PacueTHoro nepuoga HaduHas ¢ MecsLa, CIEIyIOIIEro 3a MECsIeM, B KOTOPOM ObLI ocyIiecTBiIeH nocneanuil npueM [lomy garenem
Omatsl B €ro 1oJib3y (nanee — «PacueTHslil epuoay»). PacueTHbli epuo 1 3aKaHIUBACTCS B MMOCIICIHIN ICHh YKa3aHHOTO BEIIIE B HACTOSIIEM pasjelne PacueTHoro nepuona.

IIpn 5TOM B TeueHne nepBhIX 6 (IIECTH) MECSIIEB, CISTYIONNX 3a MecsieM, B kotopoM [lomyuarenem 6puta npuHsTa nociennss Omiara, komuccuu KoMmanuu 3a TEXHIIECKOE CONPOBOXK/ICHHE
¢byHKIMoHana JINUHOro KaOuHeTa He B3UMAaeTcsl.

Kowmmuccens ymmagusaercst [Tomygarenem B OpsiIke, yCTAaHOBJICHHOM B paszene 6 JIoroBopa, B MOCIETHUNA KaJICHIAPHBIN IEHb COOTBETCTBYIOMIEro PacuetHoro neproaa Komuccus prmouaer HIC 20%.

IIpumeuanmne k pazaeay VII. Tapudgos:
1. Tlpu orcyrcrunm B Teuenue 3 (Tpex) ser ¢ marsl nocneaneit Onepauuu, Ormiar B aapec Murepuer-marazuna [losyyarelns u/uiy ONEpaUil M0 BBIBOAY IEHEKHBIX CPEACTB HA PACUECTHBINA CUET
Tomydatens, Kommanust BipaBe B 0JHOCTOPOHHEM HOPSAKE MO MCTEUCHUH BBIMICYKAa3aHHOTO TPEXJIETHETO CPOKa, CIHCATh €AMHOBPEMEHHO BO3HArPaXKICHHE 32 TEXHHYECKOE COMPOBOXKICHHE
¢ynkumonana Jimgnoro kabunera [Tomyuatens, B pa3mepe oCTaTKa ISHEKHBIX CPEACTB Ha OanaHce MIHTepHeT-Mara3nHa, Kak He BOCTpeOOBaHHBIH.

IKupunnuua. CoobeHue JTMHOM 0 70 CHMBONOB BKIIOUHTENbHO Tapuduimpyercs kak 1 SMS. CooGlieHHe ¢ KONHYECTBOM 3HaKoB Gosee 70 TapuHIMPyETCs 10 YacTaM, U3 pacyera He 6oiee 67 CHMBOJIOB B OJHOI
gacty. [IpoGesnbl i 3HaKK MPETIMHAHKS CYUTAOTCS 32 OT/ACIBHBIC CHMBOJIBL.
Jlarnauna. Coobuienue qmuHOM 10 160 CMMBOJIOB BKIIIOUMTEIbHO Tapuduuupyercs kak 1 SMS. CoofuieHue ¢ Konmn4ecTBoM 3HakoB Gonee 160 Tapudunupyercs mo 4actsm, u3 pacyera He 6onee 153 cMMBOJIOB B OIHOIT YacTH.
IIpoGenbl 1 3HAKH MPEMHHAHUS CUMTAIOTCS 32 OTJCIbHBIC CUMBOJIBL. JIaTHHCKUM cUnTaeTCs cooOIIeHne, KOTOPOE COACPIKUT OYKBBI HCKITIOUHTEIBHO JIATHHCKOTO aJi(haBUTa, OHO TAKXKE MOXKET COACPKAaTh HUMPBI U HHBIEC pa3peIleHHbIC
cuMBoibl. Coo0lIeHne, B KOTOPOM IPUCYTCTBYET XOTh OJMH KHPUUTMYECKHUI CUMBOJ, TApH(HIHUPYETCs KaK KUPUILIHIECKOE.
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Tpunooswcenue No5
Kk [locosopy 06 oxasanuu ycaye nocpedcmsom Cucmemsr Robokassa

IMopsinok oka3anus Y ciayru «Roboyexn»
(nanee no Texkery Hacrosimero [punoxenus Ne5 k Jlorosopy — «Ilopsigox»)

1. domoJHHUTEIbHbIE TEPMUHBI, HCIOIb3yeMble M0 TekcTy [lopsaka

ITapTHep — ropuaMyeckoe JNUIO, 3aKitounBLIee ¢ KoMmanuell coOTBETCTBYyIOIEE COMIAIIEHNE O COTPYJHUYECTBE, B paMKax
KoToporo mpenocrasiser IlomyuaTento BO3MOXKHOCTb NPHOOPECTH (apeHI0BaTh) KOHTPOJIBHO-KACCOBYIO TEXHUKY, a TaKKe
(UCKaIbHbIE HAKOMHUTENN B TIOPAOKE M Ha YCIOBHUSX, YCTAHOBJIEHHBIX COOTBETCTBYIOIIMMH JIOTOBOPAaMH, 3aKIOYaeMbIMU
Mexay HuMH. [lepedens [lapTHepoB pasmerneH B JInuHoM kaOuHere.

O®/I - oneparop (pucKambHBIX TaHHBIX, ¢ KOTOpsIM Komnanus u/wmu [lomydaTens 3aKII0YAIN COOTBETCTBYIOIININ JIOTOBOP.

KaccoBblii 4ek KOppeKIUH - KACCOBBIH 4eK, KOTOpbIil hopmupyercs [Tomydarenem nim Kommanwueit B cirydae mpeocTaBiieHHs
[Nomyuarenem HenocroBepHoil mHpopmMarmu o0 Ormare/HenpenoctaieHuss nHGopManun 06 Omuare WM HAIMYHS HWHBIX
Hapymennii ®exepansHoro 3akoHa Ne 54-®3, nomymennsix [lomydarenem.

2.  OOumue MoOJI0KeHUS
2.1. Hacrosiuuii [opsmok ycTaHaBIMBaeT MOPSAAOK U ycioBus okasanust Kommanweii Iomydartento Yemnyrun «Robouexm»
(manee mo texcry Iopsinka — «Ycyray), a Takoke peryaupyer npasa U 00s3aHHOCTH CTOPOH, BO3HUKAIOLINE B CBA3H C
OKa3aHHUEM Y CIyIHd.
2.2. Komnanusi oxaspiBaeT YcCiIyry Kak OaHKOBCKHI TUIATEKHBIM areHT — IUIATeXHBIM arperatop Ha OCHOBaHUHU
®denepanbproro 3akona Ot 27.06.2011 Ne 161-®3 «O HalnMoHaNbHOW IIATEXHOMN cucTeMe» U DenepaibHOro 3aKoHa OT
22.05.2003 Ne54-®3 «O mpuMeHEHMHM KOHTPOJIbHO-KACCOBOM TEXHUKH IPHU OCYIECTBIECHHUHM HAIMYHBIX JEHEXKHBIX

pacdeToB ¥ (WJIM) pacyeToB C MCHOIb30BaHNEM 3JIEKTPOHHBIX CPENCTB IuIaTexay (nanee — «DenepanbHblii 3aK0H No54-
D3y).

2.3. 3a okazanume Ycmyru [lomyuarens ymiaunBaer KoMIaHnu KOMHCCHIO B pasMepe W B IOPSAKE, YCTAHOBJICHHOM B
Tapudax.

2.4. B pamkax okazanus Yciyru, Komnanus npemocrasisier [logyuaTento BO3MOXKHOCTD MOIKIIOYUTE K JIMYHOMY KaOUHETy
OJTHO U3 CIEAYIOIIHX perieHuil (nanee — «Permenney):

24.1. Pemenne «Pobouekny, B pamkax koToporo Kommnanus o0ecrieurnBaeT HanpaBiIeHHEe KaccoBoro yeka [Inarensmuky B
AJIEKTPOHHOU opMe, a TakKe Tepenady (pUCKaIbHBIX TaHHBIX B DenepanbHy0 HAIOTOBYIO ciyk0y (depe3 OD/], c
KOoTOpbIM KOMIIaHus 3aKir0umIa JOroBOp) MO OCYIIECTBICHHBIM B 1m0Jb3y [lomydarens Omnaram, ¢ MpUMEHESHHEM
KOHTPOJIBHO-KaCCOBOM TEXHUKH M (DMCKAIBHBIX HAKOITUTENEH, 3aperucTpHPOBaHHBIX Ha KoMnaHuro.

2.4.2. Pemenne «KaccoBoe», B pamkax kotoporo Kommanms mpemocrasnser [lomydarenro BO3MOXKHOCTE NMpHOOpECTH y
[MapTHEpa KOHTPOIBHO-KACCOBYIO TEXHUKY, IMO3BOJISIONIYIO OCYIIECTBISTH BBIAAYy KACCOBBIN YEKOB HAa OYMaKHOM
HOCHTENE U B JJIEKTPOHHON (opme, a Takke obecreunBaet (¢ nmpusiedeHneM [lapTHepa) TEXHHUECKYIO Mepenady
(DUCKATBHBIX JTaHHBIX, COPMUPOBAHHBIX MO OCYIIECTBIEHHBIM B Tonb3y I[lomywarenss Orratam KOHTPOJIBHO-
KacCoBOH TEXHWKOM ™ (UCKaNbHBIM HakomuTeneM, mnpuooOpereHHsiMu [lomygarenem y Ilaptaepa u
3apernctpupoBaHHbIMU Ha [lomydarens, B denepanbHyio HaIoroByo cyx0y (uepe3 OD/I, ¢ kotopsM lomydaTens
3aKJTIOYNIT JOTOBOP).

2.4.3. Pemenne «O0maunoe», B pamkax koroporo Kommanus npenocrasisier [lomydaTento BO3MOKHOCT IPHOOPECTH y
IlapTHEpa KOHTPONBHO-KAaCCOBYK) TEXHHKY, IIO3BOJSIIOLIYI0 OCYLIECTBIISITH HAINpaBICHHE KacCOBOIO YeKa
WCKJIIOYUTENIFHO B AJIEKTPOHHOM (opMe, a Takke oOecreuuBaeT (¢ mpuBieueHHeM I[lapTHepa) TEXHHYECKYIO
nepenady (UCKAIBHBIX JAHHBIX, C(OPMHPOBAHHBIX IO OCYHIECTBICHHBIM B moib3y [lomywarens Ormuatam
KOHTPOJIBHO-KAaCCOBOW TEXHHMKOH M (HCKaIBHBIM HakomuTeneM, npuobpereHHbMu [lomydarenem y [laptaepa u
3apeructpupoBanHbIMU Ha [lomydarerns, B @exepanbHyto Haoroyio ciyxoy (uepes OD/I, ¢ kotopsim [lomydaTtens
3aKJIFOYMIT JOTOBOD).

3. Iopsaok mogka0vYeHnss Y CJaIyrua

3.1. B unemsx noxxmodyeHus Y cayru [lomydarento HEOOXOAUMO PYKOBOJCTBYSICH HHCTPYKIMSAMH, pa3MelIeHHBIMU B JINUHOM

KabuHere:
3.1.1. BbIOpaTh B JINUHOM KabHHETE O/IHO U3 MpeiaraeMbix PerieHuid;
3.1.2. 3aKJIIOYUTh COOTBETCTBYIOLIME JIOTOBOpHI ¢ [lapTHepom Ha NpHOOpeTeHHE KOHTPOJIBHO-KAacCOBOM TEXHUKH H

¢uckanpHbIX Hakonuteneit, 1 OD]] (tonbko st Pemenus «KaccoBoey u «Obnaynoe);

3.1.3. OCYIIECTBUTh HACTpOiikK VHTepHeT-Mara3uHa, B COOTBETCTBHM NMapaMeTpaMu U JAaHHBIMH, IPETYCMOTPEHHBIMU B
TEXHUYECKOM TOKYMEHTAINH, pa3MelieHHoi B JInuHoM kaOuHeTe (ajee — «TeXHU4YecKas JOKYMEHTAIHsDY), a TaKxkKe
C UCIIOJIb30BaHUEM (YHKIMOHANA, pefocTaBinsieMoro Kommanuei B JInuHom kaOuHere;

3.14. yKa3aTh B COOTBETCTBYIOIIEM pazeine JIndHoro kabuHera:
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3.1.5.
3.2.

4.1.

4.2.

4.3.

44.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

® I Pemenus «Pobouekmny — MMPUMCHACMYIO HonyaneﬂeM CUCTCMY HEU'IOFOO6J'IO)KGHI/ISI, CTaBKy HaJIora Ha
ILO6aBJ’IeHHyIO CTOMMOCTb, MNPHUMCHACMYIO B OTHOLICHHWU PCATIU3YyCMOTO HonyaneneM TOBapa, 3HAYCHUC
PCKBU3UTOB «IIPU3HAK NPEAMETA paCuUCTa» U «KIIPU3HAK crocoba pacueTan,

e nns Pemenust «KaccoBoe» u «O0nauHoe» — 3HAUYCHHE PEKBU3UTOB IIPU3HAK MPEIMETA pacuyera» U «IpPHU3HAK
cniocoba pacueray,

NOATBCPAUTL B JInuHoM KaOMHETE CBOKO TOTOBHOCTE K Ha4dally OKa3aHus Kommanuei YCJ'IyFI/I.

Komnanwus, mo dakty comepinenus [lomydarenem aedctBuid, ykasaHHbIX B 1.2.1 Tlopsiaka, DOBOIUT IO CBEACHHUS
[Monyuarens o jnare Havana oka3zaHusl Y CIIyTH yTeM HanpasiieHus: THpopmarnmonHoro cooduienus B JINUHbINH KaOHHET.

4. Tlopsimok okazaHusi Y caIyru

Kommanust obecrnieunBaer HarpapieHHe KaccoBOro 4eka [ narenbiiuky, a Takxke nepegady GUcKanbHbIX JaHHBIX B OD/]
no ¢axty Harpasienus [loxyuarento [loareepxxaenus o coBepiennn OruiaThl.

B cmydae cosepmenus Omnepanuu Bo3Bpara, KoMmanus obecnieunBaeT HampasieHue IDnaTenpIiuKy KaccoBOro 4eka
BO3Bpara, a Takxe nepeaady guckanbHblX qaHHbIX B O/l mo dakrty Hanpasnenuto [Tonyuarento moaTBepxIeHUs O
cosepiieHny Omneparyy Bo3Bpara.

Wupopmarus 0 BbIJJAHHBIX KACCOBBIX YeKax M KAaCCOBBIX YEKOB BO3BpATa, a TAKXKE MEPedaHHbIX (HCKATBHBIX JaHHBIX
O®d /1, pasmenaercs Komnanueit B JInanoM kaOuHere.

ITo oxonuanun kaxjporo OtderHoro mepuona, Kommnanus B mopsiake U B CpOKH, yKa3aHHbIe B paszene 7 Jlorosopa,
npenocrapister [lomygarenro Otuer arenra. [IpenocraBnenne OTyera arenra, a TakyKe COIIaCOBaHHME MH(POPMALK H
JIAHHBIX, cofieprKaiuxcs B OTueTe areHTa, OCyIIeCTBISIETCS aHAJIOTHYHO HOPAIKY COITacoBaHusl AKTa, yCTaHOBJICHHOMY
B pazznene 7 Jlorosopa.

5. Ilpasa, 00513aHHOCTH U OTBeTCTBeHHOCTH CTOPOH NPH 0KA3aHUH Y CJIYrd

Kommanust 00s13aHa nmpu okazaHuu Y CIyru coO0AaTh TpeOoBaHus, ycranoBleHHbIe DenepanbHbiM 3akoHOM Ne54-D3,
B TOM YHCJIIE IPeNOCTaBUTh [lomydaTento TEXHUUECKYI0 BO3MOYKHOCTB IepeaadH BceX (PUCKaIbHBIX TaHHbBIX B Kommanuro
JUTSL HAJUIEXKAIIero OKa3aHus Y CIIyTH.

[Monyuarens 00s3aH MpeaOCTaBIATh KOMIAHWU JOCTOBEPHYIO W MOJHYIO MH(POpMAIHIO 0 (UCKATIBHBIX JAHHBIX MO
ocymecTBiIeHHOH B moub3y [lomyuarens Omnare, st Haaexamero okazanus Kommanueit Y ciryru.

Kommnanus o0s13ara npu BHeceHnU m3MeHeHn B DenepanpHblil 3akoH Ne54-D3 n/unm B WHBIE HOPMAaTHUBHO-TIPABOBEIE
aKThI, U3JaHHBIe B pamMkax DenepanpHoro 3akoHa NeS54-@3, tpebyrommue ot [lomyuaTens mepenadyn JOMOTHUTEIBHBIX
mapameTpoB Iy (OPMHPOBAaHUS (PHCKATBHBIX HAHHBIX, TOpa0aTHIBaTh TEXHUUYECKYIO JTOKYMEHTAITUIO W (PYHKIIHOHAT
Jlmaroro kabuHeTa, a TaK)Ke B CPOK HE mo3aHee 14 (deTeIpHaIIaTh ) KaleHAapHBIX JHEH 10 JaThl BBEIICHHUS B ICHCTBUE
TakuX W3MeHEeHWH, HampaButs [lomydarenro WHpopMannoHHOE COOOIIEHHE, Ccoaepkalee YBEIOMIIEHHE O
HeoOxoanmocTr Ilosmydaremo OCymIeCTBUTH AOMOJIHUTENbHBIE HACTPOHKM VHTepHET-MarasuHa, B TOM 4YHCIE C
HCTIONb30BaHNeM JInuHoro KabnHera.

[Monyuarens o6s13an mpu noaydernu ot Komnannn MupopmarmonHoro coodmenns B coorBeTcTBuH ¢ 11.5.3. Tlopsxka,
OCYIIECTBIISITh JJONOJHUTEIbHBIE HacTpolkn MHTepHeT-marasmna n/wim JInyHoro kabwHeTa B CPOKH, yKa3aHHBIE
Kommanwuei B Takom MH(DopManimoHHOM cOOOIIEHHH.

Hacrosmuwm, [lomydatens npexoctaBiser KoMnanuu mpaBo HNpH HEHCIOJHEHHH M/MIM HEHAIUISKAIlEM HCIOJHEHHH
[Tonygarenem cBOMX OOS3aTENLCTB, NPEIYCMOTPEHHBIX HACTOSIIMM IIyHKTOM Ilopsijaka, WCIONB30BaTh JUIs
(hopMHpOBaHMS TONHBIX (UCKAIBHBIX JAHHBIX IApaMeTpPhbl «II0 yMOJYAHMIO», BKIIOYAs, HO HE OIPaHWYHBAsICh
CJICIYIONMMH TIapaMeTpaMu: JUIs TapaMeTpa «IpU3HaK crocoda pacderay HCIoJIb30BaTh 3HAUCHNE KIIOJIHBIN pacdyeray,
JUIS apaMeTpa «IIpU3HaK MpeMeTa pacueTay UCIOIb30BATh 3HAUCHHE «I1IaTexo.

Kommanust He HeceT OTBETCTBEHHOCTS B CiTy4ae IpeocrasieHus [loimydareneM HeqocTOBEpHOH HHGOPMALN W/ WX IIPH
HencnonHeHny [orygarenem cBoux 00s3aTeIbCTB, IPETyCMOTPEHHBIX B 11.5.4 [lopsiika, MOBIEKIINX 32 cOO0H yKazaHue
B KaccoBoM 4eke U nepenade OD/] HeKOppeKTHBIX (PHCKATBHBIX JaHHBIX.

Komnanus BopaBe NpUOCTAaHOBUTH OKa3zaHUE YcCiayru B ciaydae HapymeHus [lomyuyarenem ycioBuil JoroBopa u
INopsinka, B TOM YHCIIe IpH BBISBICHNH (pakTa pegoctaBieHus [lomygareneM HeqOCTOBepHON HHGOPMAIIH, YKa3aHHOH
B 11.3.1.4 Tlopsinka.

[Monmy4atens, ucmop3yOmuKi penreHne «Pobodekn», B ciydae NpefocTaBleHus Ul (OPMHUPOBAHUS KacCOBOIO YeKa
HemocToBepHOH nHpopMarmu 00 Orutate/HenpenocTapiuenns nHpopMmarm 06 OruraTe Wi HATAYHS HHBIX HapYIICHUH
OenepanpHoro 3akoHa No 54-®@3, momymensHbix I[lomydarenmem, mMeer mpaBo oOpatuThest B Kommanwro uis
(dopmupoBanus KaccoBoro yexa KOppeKIHu.

Takxe TlomyuaTens BIpaBe camMOCTOSTENBHO chopMupoBaTh KacCOBBIM Yek KOPPEKIMH B CIIyYasX, YCTAHOBICHHBIX
nonokeansaMu DenepanpHoro 3aKona Ne 54-03, mpy HATMYUK TEXHUIECKOW BOZMOXKHOCTH. B cirydae caMocTosTeIbHOTO
odopmienus [Nomydarenem KaccoBoro yeka koppekunn KommaHus He HeceT OTBETCTBEHHOCTH 32 MPaBHIBHOCThH €TI0
(hopMHpOBaHKS M BO3MOKHBIE HETaTUBHBIE nocnencTBus i [lomydarerns.
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1.1

1.2.
1.2.1.

1.2.2.

1.3.

1.4.

1.5.

1.6.

1.7.

2.1.

2.2.

2.3.

2.4,

2.5.

2.5.1.

Ipunooicenue Neb
Kk [locosopy 06 oxasanuu ycaye nocpedcmsom Cucmemsr Robokassa

IHopsinox B3aumopeiicteusa CTopoH npu ocymecreiaennu Onepanuu Bo3Bpara
(nanee mo Texcry Hacrosiero Ipuoxenns Ne6 k Jloroopy — «Ilopsinox»)

1. OOume mo0KeHus

Hacrostmuit Tlopsimok ycraHaBmWBaeT MOPSAOK M YCIOBUS ocymiecTBieHHs Omeparuii Bo3Bpata [lmatenpmuky Ha
[TnarexxHOE CPENICTBO, a TAKXKE PETYIHNPYET MpaBa 1 0bs3aHHOCTH CTOpOH npu coBepuieHnn Oneparuii Bo3Bpara.

[Mosyuarens Bupase ocymiecTBUTh Onepanuio Bo3Bpara [lnarenpumKy caeayronuMe Crioco0ammu:

¢ ucnosnb3oBanneM @ynkunn «REFUND». B nannom ciywae Oneparusi Bo3Bpara OCYIIECTBISIETCS Ha OCHOBAaHHU
3anpoca Ha ocymecTBieHnn Onepaiiy Bo3Bpara (faee o Tekety Iopsaka — «3ampocy) 3a c4eT IeHEeKHBIX CPEICTB,
nojnexanux BkmodeHuto B [lepeuncnenus. Tlopsmok ocymectBienus Onepanuu Bo3Bpara C HCHOJIb30BAHHEM
Oyukunu «<REFUND», a Takxe nmopsiiok coctaBienus u nepenauu [lonydatenem B Komnanuto 3arnpoca ycTaHOBIICH
B paznene 2 [opsnka.

HerocpeacTBeHHO [lmarenbumuky 6e3 yudactuss Kommanun. B pgaHHOM ciydae BO3BpaT JGHEXKHBIX CPEICTB
[Inatenpumuky mo Omeparuu Bo3Bpata ocymectBisercs llomydatenem camocrositensHo (6e3 yuactus Kommanun u
PacyerHoro 6aHka) criocoOoM, OpeeneHHBIM J0TOBOPOM, 3aKIII0UeHHBIM Mex 1y [lomyuarenem u Ilnatensmukom ¢
y4eToM TpeOOBaHUH, YyCTaHOBJICGHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu. [Nopsgok Bo3Bpara [onyuarenem
JeHexHbIX cpencts [Tnarensmuky no Onepauny Bo3Bpata 6e3 yyactus Komnanuu He sBisercs nmpeameroM [loroopa
u IlopsiikoM He yCcTaHaBJIMBAETCSL.

3a obecrieueHre WH(POPMAIMOHHOTO W TEXHOJIIOTHYECKOTO B3aUMOJCHCTBUS MEXAy YUYaCTHHKAMHU DPacueToB IPH
ocymiectBiennd Onepannu Bo3Bpata [lomydarens yruraunBaer KommaHuM KOMHUCCHIO B COOTBETCTBHH ¢ Tapudamu
(manee o texcry [lopsiaka — «kOMHCCHS).

Omneparyst Bo3Bparta He BiedeT s Kommanun 00s3aTenbeTB 1Mo Bo3BpaTy [lomydaTenio KOMHUCCHU 3a OKa3aHUe Y CIyr
Kommanuu, yinauenHo# [loigyuarenem B cooTBETCTBUM ¢ ycTaHOBIeHHBIM [lonyuarento TapudubiM mianom.

Pacuersl ¢ OmMuTeHToM o Onepani Bo3Bparta OCYIIECTBISIOTCS PacueTHpIM GaHKOM Ha OCHOBaHMH MH(OPMAIUH
JTAHHEIX, TpenocTaBisieMbix Kommanueit. [lopsgok u cpoku ocymectBierns PacueTHeiM 6aHkoM pacderos 1o Onepanuu
BO3Bpara (TIEpEeUYMCICHUs] ACHEXHBIX CPEACTB OMHTEHTY) HE SBISAOTCS mnpeameroMm Jlorosopa m Ilopsaxom He
peraMeHTHPYIOTCS.

B ciyqae ocymiectBinenus [lomygarenem Onepanyn Bo3Bpara, HallPaBIEHHOHN Ha BO3BpaT CyMMBbI OILIaThl/9acTi CyMMBI
Omnnarer Ha [InarexxHoe cpenctBo [lnaTenpuinka, SMUTHPOBAHHOE B OTIIMYAroIeiics oT OMIaTel BaTIOTE, KOHBEPTALHS
cymMmslI Ilepedncrienns ocymiecTBIseTcst IO Kypcy IpHUBIIeKaeMoro PacueTHsIM GaHKOM MHOTO OIeparopa Io MepeBoIy
JICHSKHBIX CpPEeNCTB (TTOCpPETHUK B TepeBoje) Ha MOMeHT coBepmieHus Omeparun BosBpata. Ormepanus Bo3Bpara
OCYILECTBISETCA B OIY4YMBLIEHCS B pe3ylibTaTe KOHBEpTanuu cymme [lepeuricnenus.

Omneparyst BO3BparTa Mpu UCIOJIB30BAaHUH PACCPOUKH B KadecTBe [ImaTeHOTo cpercTBa MOXKET OBITh OCYIIECTBIICHA B
teuenne 30 (Tpuanarn) kaneHnapHbIX AHEH ¢ MoMeHTa OnaTsl.

2. Topsinok ocymecrBiaenusi Onepanuu Bo3BpaTa ¢ ucnojb3oBanueM @ynkuuun «REFUND»
INomygarens BIpase ocyiiecTBUTh Omiepannio Bo3Bpara ¢ ucnoib3zoBanneM Oyukimn «REFUND» npu ycnosuu [onnoit
akTuBaiuy B CucreMe M JOCTaTOUHOCTH cyMMbl Ilepeuncnenus mis ocymectsieHus Onepanuy Bo3Bpara ¢ yueToM
KOMMCCHH, B TIOJTHOM 00BEME.

B nensx ocymecriienus Onepanuu Bo3Bpara ¢ ucronb3zoanrem Oynkuun «REFUNDy Tlony4arens 00s3aH HalipaBUTh
3ampoc B Komnanuro nocpeactom JImuHoro kabuHera.

B 3anpoce momxHO OBITH YKa3aHO:

e [lnarexxHoe cpencTBO, HA KOTOPOE HEOOXOIUMO OCYIIECTBUTH BO3BpAT JACHEKHBIX cpencTB 1o Omneparyy Bo3BpaTta.
INepeuens [DnaTexHBIX CPEACTB, MO3BOISAIOMINX OCYIIECTBIATE Onepanuio Bo3BpaTa ¢ UcHoyib3oBanneM DyHKmu
«REFUNDY, pazmemien B JInunom xabuuere;

® HACHTHU(HUKAIMOHHBINA HOMEp (afpec neKTpoHHOH mouTs! [LtaTenpmuka), cyMmMa 1 fata ocymecTsieHus OIuiaTsl 1o
KOTOpO# ocymectBisiercss Onepanys BO3Bpara;

e OCHOBaHHE, [0 KOTOPOMY ocymiecTBisieTcs: Oneparus Bo3BpaTa.

Kommanust o ¢akty mocrymenus: ot [lomyuarens 3ampoca mpoBepsieT JOCTATOYHOCTh CyMMbI Ilepeuncienus st
ocymiectBienus Ornepaluy Bo3Bpara B pa3Mepe, yka3aHHOM B 3ampoce, ¢ y4eTOM KOMHUCCHH.

Ipu moctaTounoctTu cymmel [lepeurcienus s ocymecTieHust Oniepariy Bo3BpaTa B pa3Mepe, YKa3aHHOM B 3arpoce,
C y4eToM KoMmMuccuM, KoMmanus, Mpy HAIWYHUH TEXHHUYECKOW BO3MOXKHOCTHU, OOeCreunBaeT mocpeacTBoM CHCTEMBI
nepeaady IMUTEHTY HHPOopManuu o0 ocymecTBieHnn Oneparuu Bo3Bpara. [Ipu aTom:

ecin KoMnanueii Obla mosrydeHa oT OMuTeHTa HH(GopMalus 0 HEeBO3MOKHOCTH OCyIecTBUTh Orepalinio Bo3BpaTa Ha
[Inate’xHOE CpPENCTBO COINAacHO 3ampocy, a TakKe NpU OTCYTCTBMH y KOMMIAaHMU TEXHUYECKOM BO3MOXHOCTU
obecnieunTh mocpeacTBoM CUCTeMBI nepeady OMUTEHTY nHpopMaimu 06 ocyniecTBiaeHur Ornepanyy Bo3Bpara:

e 3anpoc k ucnoiaHeHuto Kommnanueit He npuHrMaercs, Onepariius Bo3BpaTa HE OCYIIECTBIAETCS,
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2.5.2.

2.6.

2.7.

2.8.

e puHpoOpMaIMsI O HEBO3MOXHOCTU OCyllecTBUTh Omnepanuio Bo3Bpara pasmemiaercs Kommanweit B JlnuHom
KaOuHeTe;

e [lonydarens DODKEH CAMOCTOSTEBFHO YPEryIupoBaTh BOIPOC ¢ [lnaTenbmnukoM o Bo3Bparte ICHEKHBIX CPEICTB 110
Omnepannu Bo3BpaTta.

ecn Komnanueit 6pu1a moirydeHa oT OMHUTEHTa WHGOPMAITHSI O BO3MOKHOCTH OCYIecTBUTH Omepaliiio Bo3BpaTa Ha
[InaTesxxHO€E CpeacTBO COTIACHO 3ampocy:

e 3anpoc cuuTaercs NpuHATHIM KoMnanuei B mepBbiil pabouuii eHb, CICAYIONIUI 3a THEM MOJYICHUS OT DMUTCHTA
uH(pOopMaIKK 0 BOBMOXKHOCTH OCyIIecTBUTh Onepaiiio Bo3epara Ha [TnaTexHoe cpencrso;

e Komnanust B cpok He mo3aHee 3 (Tpex) paboumx aHel ¢ narel moctyruieHus B Kommanuio 3ampoca Bo3Bpara
npoBoAWT 3adeT cyMMmbl [lepeunciennss Ha cymmy Omnepanuu BO3BpaTa € YYETOM KOMHCCHHM B TIOPSKE,
YCTaHOBJICHHOM B paszene 6 Jlorosopa;

e uHpopmanus o6 ucnonHeHnn 3anpoca goBoautcs Kommanueit no ceenenus [omygarens nocpeacrtsom JlnuHoro
KabuHeTa ImyTeM HarpasieHnus HdopmannoHHOro cooOnieHus .

B cnydae eciu Ha gaty nocryruienus B Komnanuto 3anpoca B coorBerctBui ¢ 11.2.4 [Nopsiaka, 1nbo Ha naty nosy4eHus
ot DmureHTta uHpopmanuy, ykazanHoi B 11.2.5.2 [Mopsiaka, cymmsl [lepeuncienust HEAOCTATOYHO ISl OCYIIECTBICHUS
Onepanuy Bo3Bpara ¢ y4eTOM KOMUCCHHU B MMOJHOM o0beMe, Onepanust Bo3Bpara He ocyuecTsisercsa. Uudopmanus o
HEBO3MOXHOCTH ocCyIlecTBUTh Onepauuto Bo3Bpara nosoautcs Kommanueit no csenenus Ilomydarens mocpencrsom
JlugyHoro kabuHeTa ImyTeM HanpasieHus MudopmanonHoro coodmeHus.

B cnydae ecniu OMUTEHTOM He ObIIM TPHUHATHI JEHEKHbIE cpeicTBa no Onepauuu Bo3Bpara Al 3aUMCICHUS Ha
[Mnarexxnoe cpenctBo, ykazanuoe [lonyuarenem B 3ampoce, PacuerHsiii 6aHk Ha OCHOBaHUM MH(OpPMALIUK U JAHHbBIX,
npenocTaBiIeHHbIX Komnanuei, ocymmecTBisieT BO3Bpar AeHEeXHbIX cpencTs Ilomydartento o peksuszutam Ilomygarens,
ykazaHHbIM B JluuHom kabunere. Ilpu sToM kommccus Kommanum 3a obecnedeHue HHPOPMALMIOHHOTO U
TEXHOJIOTHYECKOTO B3aMMOJEHUCTBUS MEXIy Y4YaCTHHKaMH pacueToB IpH ocyliecTBieHHH Omnepaiuu BO3BpaTa,
ymnageHHas Ilonygarenem Komnanuu B nopszxe, mpexycMorpenHoM Jlorosopowm, Iomydartento He Bo3BparaeTcs.

B memsax ocymectsienus Omeparuii Bo3Bpata Ilnmatensmuky Ha [InarexxHoe cpeactBo Kommanus Bopase yaepikatb
JICHEKHBIE CPEJICTBA U3 CPECTB, MoaIexamux K [lepeuncienuro B monb3y [lodydarens u ocymecTBUTh UX IEPEBO] HA
cuet PacyerHoro 6aHka, B KOTOpoM paHee oOcimyxuBaics [lomydarens, HCTIONB3yA pacdeTHbIH cueT Kommanum,
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5.1
5.2.

Ipunooswcernue N7
Kk [locosopy 06 oxazanuu ycaye nocpedcmeom Cucmemvr Robokassa

Mopsnok B3anmopneiicrust Cropon npu nocrynjennn B Komnanuio nadpopmauuu o peanuzauun [Moxyuatenem
3amnpeleHHbIX TOBAPOB

(nanee no Texkcery Hacrosimero [punoxenus Ne7 k Jlorosopy — «Ilopsigox»)

Hacrostmuii [lopsmok ycraHaBIUBaeT mpoteaypsl B3auMoeiictsust CTopoH nmpu moctyriiennd B KoMmanuro nabopManun
o peanmzannu [lomydarenem 3anpemieHHBIX TOBAPOB.

OcnoBanueM 1t npu3HaHUS ToBapa, 3anpeneHHbIM TOBapoM ABIsieTcs nmoctyruieHne B Kommanwro nadopmarin (CMU,
cetb MHTEpHET, MUCEMEHHBIC WM YCTHbIe oOpamieHus [lnarenpIiukoB (TpeThHX JHI, NEHCTBYIOIIMX B HHTEpecax
[TnarenpmuKkoB), a TakXke WHbIE KaHanbl noxydeHuss Kommanwedt wH(opmanmu) o peannsanuu [lomydarenem
3amnpereHHbIX TOBApOB (Hanee — «MHGOPMAIHS O peaTU3any 3arperieHHbIX TOBApOB»).

Kommanust He mo3aHee 3 (Tpex) pabouux AHEH ¢ JAaThl MOMydeHuss HHOOPMAMK O PeATH3alliy 3alpEeleHHbIX TOBAPOB),
Harpasisier Ilomydaremo MupopmaimonHoe coolrieHne o MpeaocTaBIeHny HHPOPMAIIMK O peann3yeMbIx ToBapax, a
TaKke IOKYMEHTOB, MOATBEpXIatomuX (akT nmpexocrasienus: Topapa [Inarensmuky no coBepmennoi Omare.

[Monyuarens 00si3aH B cpoK He mmo3xaHee 2 (OByX) padounx nHel ¢ matel nomydyeHus ot Komnanun MudopmannonHoro
coOo0LICHHS HANPaBUTh HA aJipec dIeKTpoHHO# mouThl Kommanuu robokassa@robokassa.ru, u/wimu nocpeactsoM JInaHoro
KabuHeTa, coolleHne, cojepKamiee 3ampaninBaemMble Kommanuel TOKyMeHTH M MHPOpMANHUIo, a TaKkXke 110 3arpocy
Kommannu npenocTaBuTh yKasaHHbIE JOKYMEHTHI M nHpopMarmio B Komnanuio Ha OyMa)XHOM HOCHTEIE 32 MOJIHCHIO
YIIOJIHOMOYEHHOT0 npezacrasurens Ilomyuarens.

o momenTa nipenoctaBnenus [lomygatenem nHGOpMaIuu 1 JOKYMEHTOB, yka3aHHEIX B 1.4 [lopsaka, a Takxke B cirydae
HETPETOCTABICHUS WIIM HEIOJIHOM TIPEIOCTaBICHUN HH()OpMAIU U JOKYMCHTOB B CPOKH, yKa3zaHHbIe B 1.4 [lopska,
W/WTH TIPU TPEIOCTaBICHUU HHPOPMAIUU U JOKYMEHTOB, ITOATBEPKIAIOMINX (aKT PeaTH3alliy 3arpenieHHBIX TOBapOB,
ToBapel, peanusyemble [lomyuatenem, mnpusHatoTcss Komnanueidl 3ampelieHHbIMM TOBapamMu. B ciyuasx,
npenycMoTpeHHbIX B 1.3 Tlopsnka, Komnanus Brnpase:

npusHaTh OIIaThl, coBepiaeMbie (COBepIIeHHbIE) B O3y [lomyuarens, HenelicTBUTEIbHBIME OTLIATAMHE,

oTKIII0UNTh VIHTEpHET-MarasuH oT CHCTEMBI, B TOM YHCIIE IPHOCTAaHOBUTH coBepiieHne Omiat B nonb3y [lomydarens, a
TakKe HampaBUTh B PacdeTHsIit OaHK 3ampoc o nproctanosineHnn [lepeuncnenus B monb3y [omyaarens.

Ipu 3Trom Kommanus nanpasiser [omyuatento UadopmanmnonHoe coodienne B TeueHue 2 (IByx) pabounx AHEH ¢ JaThl
NPUHATHS TAKOTO PELICHHUS.

Ipu npenocrasinenun Ilonydarenem nHGOpPMAIMK U TOKYMEHTOB, yKa3aHHbBIX B 1.4 [lopsaka u ompoBepraromux (axt
peamm3armu [lomygarenem 3anpemeHHbIX ToBapoB, Kommanus He mo3aHee 3 (Tpex) pabodnx JHEH ¢ AaThl MOCTYIUICHHS
Takod WH(OpMANIMM W JOKYMEHTOB MOBTOPHO mojkmodaer VHTepHer-marasuH k Cucreme n/wim BO30OHOBISIET
npoBenieHre pacuyeroB ¢ [lomydarenem mo JloroBopy, W B TedeHue 2 (aByX) paboumx IHEH yBemomuisieM 00 3TOM
[Monyuarens myrem HanpasiaeHns: HGOpMamOHHOTO COOOIIEHHS.

HpI/I NOATBCPIKACHUN (1)a1<Ta peamm3anuu HonyaneneM 3aHpCIIICHHI>IX TOBApoOB, HonyanenL 00s13aH BO3MECTHUTH
KomMnanun pacxobl, MOHCCCHHLIC BCJICACTBUC IMPU3HAHUA TOBapOB, 3aHpeIIIGHHBIMI/I TOBapaMu, Ha OCHOBAHHU
MpeAOCTABICHHBIX Kommnanuei JAOKYMCHTOB, HOATBCPIKAAOMINUX PCATIU3ANIO 3aHpeHI€HHI>IX TOBapOB/ (l)aKTI/ILIeCKI/I
IMMOHCECCHHBIC pAaCXOAbI.

Bosmemenne Ilomygatenem KoMmmnannn MOHECEHHBIX pacXo/I0B OCYIIECTBIISIETCS B CPOK He HozaHee 3 (Tpex) padoumx
JqHeH c nmarbl HanpasineHuss Kommanuwed coorBerctByromiero Tpebosanusi Ilomyuaremo. TpeGoBanme HampasisieTcs
Kowmmanueit [lomyuaremo HMupopManmoHHBIM —cOOOImEHNEM, C TOCIEIYIOIIMM IIPEAOCTaBIeHHEM TpeOOBaHMUS,
TIOJIIACAHHOTO YIIOJTHOMOYEHHBIM JinioM Kommanun, Ha 6GymaxkHoM Hocutene. Ecim mHoe He ykaszanHo Kowmmanuei B
TpeOoBaHUH, TpeOOBaHNWE O BO3MEUICHHH KOMITaHWM MOHECEHHBIX PacXo/0B MOJJISKHUT HCIoyHeHuto [lomydarenem B
TeueHune 3 (Tpex) pabounx AHEH ¢ narel HarpasineHus Kommanueit MapopManonHoro cooduieHusl.
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Mopsinox B3anmoaeiictBusa Ctopon npu npusHanuu IMuteHToM Omiiat HenelicTBUTeILHBIMHU OIIATAMU
(nanee no Texcry Hacrosiero Ipuinoxenns Ne8 k Jloroopy — «Ilopsinox»)

Hacrostmuit [lopsimokx ycranaBimBaeT mporenypsl B3ammopelicteus CTOpoH mpu mocTyiuieHnd B Kommanwio oT
[TnaTenpiuka (TPEThUX JIHII, ASHCTBYIOINX B HHTEpecax [lmarenbinuka) 3asBICHII O COBEPIIEHHUH B o3y [lomyaarens
HeneiictBurensHoit orutatel (manee — «3asBinenne [Inarenpinkay).

Kommnanwus B Teuenne 5 (msitr) pabodmx qHEH ¢ qaThl HOCTyIUIeHus 3asBienns ot [InaTensiuka, HapasisieT [lomygaTento
HNudopmanmonnoe coobmieHne, coiepkamee TpeOoBaHme o0 ocymectieHnd [loxydaTenmeM Bo3BpaTa CyMMBI
HeneiictBurensHoii omatel (manee — « TpeboBanne»)

3. Tomyuatens 00s3aH B cpok He mo3fHee 2 (AByX) paboumx nHel ¢ matel moiydeHns or Kommanum TpeOoBaHus
paccmotpers TpeGoBanme W HamnpaBuTh B KoMmaHWiO Ha ajpec 3JeKTpOHHOH mouThl arbitration@robokassa.ru
VBEIOMJICHHE O COTIJIaCHU ¢ HcHoiHeHHeM TpeOoBaHus, 1MO0 MOTHBHPOBAaHHBIA OTKa3 OT HCHOJNHEHHs TpeboBaHWMS.
Henonyyenne Kommanmeir ot [lomyuarens cOOOLICHHS, COAEPIKAIIETO YBENOMIICHHE O COIJIACHM C HCHOJHEHHUEM
TpeGoBanus, 60 MOTUBHPOBAHHOTO OTKa3a OT HCIoNHEeHH TpeOoBaHMUS B TEUSHUE CPOKA, YCTAHOBICHHOTO HACTOSIIIM
nyHkToM [lopsiaka, CTOpOHBI paclieHHBaIOT Kak cornacue [lomyuarens ¢ TpeboBaHueM.

4. Komnanust B cpok He mo3zaHee 3 (Tpex) paboumx JHEH ¢ qarsl noixydeHus ot IlomydaTens cooOmmeHus, coaepKariero
YBEIOMJICHHE O COIVIACHH C HCIONHeHneM TpeOoBaHMs, MO0 MOTHBUPOBAHHBIN OTKa3 OT ucronHeHus TpeboBaHus, a
TaKKe B CIIydae NCTEUCHUS CPOKa, ykazaHHoro B 11.2 [lopsinka, yBegomirsier Ilnarensmuyka (TpeTbux JINL, IeHCTBYIOIUX B
nHTepecax [lmarenpuiuka) o pe3ynbrarax paccMoTpenns 3asienns [lnarenpmmka.

Bozepar cymmber HeneiictBurensHoli ortarsl (ucnonnenne [lomyuartenem TpeOoBaHMS) OCyIIEecTBISIETCS B HOPSIKE,
YCTaHOBIIEHHOM B pasnene 5 [lorosopa. IIpu 3Tom B ciydae, ecnu [lnatexxHoe cpeactBo IlmaTensniyuka SMUTHPOBAaHO B
ommyatomielicst ot Omatel Banmote, [lomydarens 00s3yercss KOMIEHCHPOBaTh pa3HHUIy B pasMmepe HeneiictBurensHON
OIIATHI, KOTOpas MOKET BOSHUKHYTH IIPH OCYIIECTBIEHUN KOHBEpTallMM CyMMbI HeneiicTBUTENbHON OIUIAaThl B BANIOTY
[Mnarexxnoro cpencrea Ilnarensimuka Mo Kypcy npuBiekaeMoro PacdeTHbIM 0aHKOM WHOTO orepaTropa I0 HEepeBOAY
JICHE)KHBIX CPeNCTB (TIOCPEJHUK B TIEPEBO/IE).

IMpu otkaze Ilomyuarenss ot wucmomHenus: TpeGoBanmst Ilnarenpmmk (TpeTbH nWua, NEHCTBYIOIIME B HHTEpecax
[Mnarenpmiyka) BhpaBe OOpaTUTBCS C 3asBIEHHEM O Bo3BpaTe HemeWCTBUTENBHOHN OIIaThl HENOCPENCTBEHHO K
[Monyuaremo. B qanHOM ciydae Bce mocieayroniee B3auMoiericteue mexay [lomayuarenem u [Tnarensmukom (TpeTbuMu
JMLaMH, IeHCTBYIOIIMME B MHTepecax [ lnarenbiimka) ocymiectsisiercs: 6e3 ydactust Komnanum.

Kommnanust BmpaBe npuoctaHoBuTh llepeuncnenue B monb3y llomydarens Ha cymmy HeaeilcTBUTENbHOM OILIaTHI,
ykasaHHyio B TpeOoBaHUsAX:

e 510 MomeHTa ucnonHeHus [lomyuarenem TpebGosanus, ecnu Ilomywarens Hampasuia B Kommaxurio yBemomuieHHE O
COIJIaCHH C McnoiHeHneM TpeboBanus. B manHoMm ciydae Ilepedncrnenns B mons3y [lomydaTernst BO30OHOBISIOTCS B
TIepBBIN pabounii 1eHb, CIeIYIOImni 3a JHEM Bo3Bpara cyMMbl HenelicTBuTenpHOI omate! coriacHo 1.5 [opsiaka;

® J]0 MOMEHTA MONTy4eHus oT [marenpuiuka (TpeThuX JIHII, IeHCTBYIOIMUX B HHTepecax [lnaTenpumka) onpoTecTOBaHMs
(akTa coBepmieHus B monk3y llomyuatens HenmefictBurensHo# ommatel, ecnu [lomydatens HampaBwi B Kommanmuro
MOTHBHPOBAaHHBIA OTKa3 OT WCHoimHeHWs TpeOoBanus. B mamHoM cmydae IlepeumciieHune B monn3y [lomydartens
BO30OHOBIISICTCS B TEpBBIA pabouyuii JeHb, CICAYIONIMA 3a JHEM ONpOTeCTOBaHUSA (pakTa COBEpIICHUS
HenelicTBuTEeNEHOM OIIIATEL.
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®opMa AKTA 0 3aBepLICHHH 0TYETHOIO MEepHoAa

AKT o 3aBepiieHUd 0TYETHOIO MEPHOAA
K JloroBopy 06 oxazanuu ycayr nocpencrsom Cucrembl Robokassa ot « » 20 1.

Anpec UnTepHeT-Mara3mna: WWWw.

« » 20 1.

000 «POBOKACCA», umenyemoe B nanbHeiieM «Kommanusi», B JMIe yNOJIHOMOYEHHOTO IMpPEACTABUTENS, NEHCTBYIOIIEIO Ha
OCHOBAHUM JIOBEPEHHOCTH, C OIHOW CTOPOHBI, W

(MHH - ), IMEHYEeMOe B JaJIbHEHIIeM

«IloJsyqaTesib», B JIUIE CBOETO YIOITHOMOYEHHOTO MTPEICTABUTES, C APYrOif CTOPOHBI, BMeCTE UMEHYeMble «CTOPOHBI», HACTOSIMM AKTOM (Hasee
— «AKT») MOATBEPXKAAIOT, 4TO 32 OTueTHBIA neprox CTOPOHBI BBITOJHUIN CBOU 00s3aTesibeTBa 110 JJoroBopy 00 OKasaHWM yCIIyT MOCPEICTBOM
Cucrembl Robokassa cormacHo ciieyronmM JaHHbIM:

1 Jata, Bpems Hauana OT4eTHOrO nepuoja « » 20_r. 0:00:00
2. Jata, Bpemst okoHYaHKs OTYETHOTO IepHoIa « » 20_r. 23:59:59
3. Tun AxtuBanuu Ha Hauyaso OTYETHOTO NEpUoaa
4, Tun AxtuBanuu Ha KoHel OTYETHOTO MeproIa
5. Tapuduslii man Ha Hagano OTYETHOro HEepHOIA
6. Tapudublii r1an Ha KoHer; OTYETHOTO TIeproa
7 O61mast cymma 3a10JbKeHHOCTH Pacuetnoro 6anka/ Komnannu niepen [MonydaTenem py6. CyMMa IPOTHCED
no Omutatam, nognexanmm Ilepeunciennto, Ha Hayano OTYETHOTO Meproa
8 Oomas cymma 3anomkentoctr [loxydarens nepen PacuetHsivM 6ankom/ Komnanueit pyb. CyMba IPOMHCEO
Ha Havasio OT4eTHOro nepuoia
9. Ormutatsl B onb3y [lomydartens B OT4eTHOM nepuoe:
9.1. OO1iee KOJIMYECTBO IIT. CyMMa npomnucko
9.2 O61ast cymma pyo. CyMMa MpOIHUCHIO
93 KonugecTBo SMS-COOOIICHU, HaNpaBiICHHBIX C HCHOIb30BaHHEM @DyHKIUK _— Cymma npormesio
«SMS-paccbuikay
10. Onepaiuy Bo3Bparta, cosepiueHuble [lonayyarenem B TeueHre OTYETHOTO IIEpUoa:
10.1. OO011€e€e KOIUYECTBO LLIT. CyMMa NpONnUChIo
10.2. OO0uias cymma pyo. CyMMa NponUChio
11. Cymma 3aiomkeHHOCTH 0 HenelcTBUTENbHBIM OIUIaTaM, MorameHHast U3 CyMM K py6. Cymma nporHesio
[lepeuncnenuto
12. [lepeuncnenns B mons3y lomygaress:
13.1. O6mias cymma [lepeunciennii B reueHne OT4ETHOTO IIEpHOIA ~_ py6 CyMMa nponmceo
13.2. O6mias cymma OruiaT, moJuIeKalux BKIOYeHHIO B [lepeuncrieHne Ha KOHEI py6. Cymma HpommcsIo
OtueTHOro neproia
1321 B TOM YHCJIC C Y4eTOM BepHYBIIMXCs [lepeuncrenuii B PacueTHblil OaHK n3-3a py6. Cymma npormucsio
HEKOPPEKTHBIX OAHKOBCKUX PEKBH3UTOB
13.2.2. B TOM 4YHCJIC C y4eTOM KOPPEKTHPOBOK OaJlaHCa B CTOPOHY YBETHUYCHUS pyo. CyMMa IPOMHCHIO
13.2.3. B TOM 4YHCJIC C y4eTOM KOPPEKTHPOBOK OaJlaHCa B CTOPOHY YMEHBIICHUS pyo. CyMMa IPOMHCHIO
14. Bosnarpaxaenue Komnanuu, yriayennoe IlomydareneM B TeyeHne OTYeTHOTO NEpUOJIA:
Cymma KoMuccHHM 3a oOkaszaHue Ycayrm Kommanmu mno ofecrnedeHHIo
14.1. WH(POPMAIIMOHHOTO M TEXHOJIOIMYECKOT0 B3aMO/ICHCTBUS MEXKy Y YaCTHUKaAMU pyo. CyMMa npomnuceo
pacueToB npu cosepureHny OraTer*
Cymma KoMuccMH 3a oOkaszaHue Ycayrm Kommanmum 1o o0ecredeHHIo
14.2. UH(POPMAIMOHHOTO U TEXHOJIOTMYECKOTo B3aumoelicTeus mexay [lonydatenem pyo. CymMMa Ipomiceo
1 PacyeTHbIM GaHKOM IIpy ocyIecTBIeHnu [lepeunciaenus’
14.3. CyMMa KOMHCCHM 3a UCTojb3oBanue Dynkuun «SMS-paccebLikay 2 pyo. CyMMa npomnucko
14.3.1. B ToM uncie HJIC 20% pyo. CyMMa MpOIHUCHIO
14.4. CyMMa KoMHCCHHM 3a OKazaHue Yciyru «Roboueku» 2 3 pyo. CyMMa npomnucko
14.4.1. B ToM urciie HJC 20% pyo. CyMMa NponUChio
145, Cymma KZOMI/ICCI/II/I 32 TEXHUYECKOE CONpoBOXKIeHUE (yHKImoHana Jlnunoro py6. Cymma npormesio
KabuHeTa
14.5.1. B ToM urcie HJIC 20% pyo. CyMMa NpONUChIO
15. [lenu, mrpadel, HeycTolKH, yaepxaHHble Komnanueit mo Jlorosopy pyo. CyMMa NpOnUChIo
16. Oo1mas cymma 3agomkentocty [lonydarens nepen PacuetHsiv 6ankom/ Komnanueii pyb. CyMMa IpommcEo
Ha KoHer OTY4ETHOro mepruoa

! Kommccus 3a Venyru Komnannu HIC ne obnaraetcs.
2 Komuccus sxmogaet HIC 20%.
3 Pacuer komucenn 3a okasanue Ycayru «Robouekn» (mpu Hamm4mmn) ocyecTsieH B cootBetcTBrr ¢ OtueToMm arenta ([Ipunoxenue Kk AKTy)

AKT COCTaBJICH, IMOJIY4YE€H U NMOATBEPKACH CTOPOHaM]/l no 3amm])posaml0My KaHaJly CBI3H

3KC). Cepruduxat nocryna (C/1) npoBepen.

Kovnanus

Iloxy4arein
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OcHoBaHue: OcHoBaHue:

Tpunooicenue k Axmy o 3aéeputernuu Omuemno2o nepuooa
(ITpunooicenue No9 k /locosopy 06 okazanuu ycrye nocpeocmeom Cucmemor Robokassa)

®opma Otuera arenra (0na Ionyuameneit, nooxkmouueuiux Ycuyzy «Robouexu»)

IIpunoscenue k Akmy o 3agepuenuu Omuennozo nepuooa

OTuer arenra

K JloroBopy 06 okazanuu ycayr nmocpeactsom Cuctembr Robokassa ot « » 20 r.
Anpec UnTepHeT-MarasmHa: WWWw.
r. Mocksa « » 20_ 1.
000 «POBOKACCA», nmenyemoe B nasibHeinieM « Komnanusy», B iMiie yoTHOMOUYCHHOTO MPECTABUTEN S, ISUCTBYIOIIETO HA OCHOBAHUH
JIOBEPEHHOCTH, C OJHON CTOPOHBI, U (MHH - ), mMeHyemoe B nanbheiieM «Iloay4daTesby,

B JIMLIE CBOErO YHMOJHOMOYEHHOrO INpEeACTaBUTENs, C JAPYroil cTOpoHbl, BMecTe UMeHyeMmble «CTOpoHbDy, HacTosumM OT4eToM areHTta (manee —
«OT4eT») MOATBEPKAAIOT, 4To 3a OTueTHbN neproa Komnanus okasana IMonyuatento Yeiayry «RObOUexm cornacHo cieayommM AaHHBIM!

1. Jarta, Bpemst Hayasia OTYEeTHOTO Meproia « » 20 . 0:00:00

2. Jarta, Bpemst okoH4yaHusi OTYETHOTO MepHoIa « » 20 . 23:59:59

3. Jata moaximodenns Yemyru «Robogexkn» « » 20 r.

4. Hata otkirouenus Y ciyru «Robouekn» « » 20 1.

5. Tun Pemenns

6. Jata nogkmtouenus Pemenus « » 20_r.

7. O6mee koandectBo OIIIaT, o KOTOPIM Obliia 0KazaHa Y ciyra «Robogexkm» IIT. CyMMa npomnucko
8. O6mas cymma Ormiart, Mo KOTOpsIM Obliia Oka3aHa Yciryra «Robodeki» pyo. CyMMa NponUChio
9. KonuuecTBo BbIIaHHBIX KACCOBBIX YeKOB 110 OrmiataM LLIT. CyMMa ponUChIo
9.1 B TOM YHCJIE UTOTOBBIX KACCOBBIX UEKOB! LIT. CyMMa NpOIUCHI0
10. KomnnyecTBo HanpaBICHHBIX KACCOBEIX YEKOB BO3BpaTa 110 OnepanusaM Bo3BpaTta IIT. CyMMa IIPOTIICEHIO
11. Cymma komuccnn Kommnanuu 3a okazanue Yeiyru «Robouexm 2 pyo. CyMMa ponuchio
12. B ToM uncie HIAC 20% pyo. CyMMa ponuchio

1 MTorosble kaccoBbIe UekH, chopMupoBaHHbie 1o Ormiatam, COBEPIICHHBIM C TIPU3HAKAMHU CTI0C00a pacueTa «aBaHey, «IpeaoIuaTay, «100%
npenoruiatay (st Pemenus «Pobouekny).
2 Komuccus Brmouaet HJIC 20%.

OTueT cocTaBJieH, HOIy4eH U noATBep:xaeH CTopoHamu no 3amudposanHomy kanaiy cBsisu (3KC). Ceprudpukar nocryna (C1) nposepeH.

Komnanus oayyaTenn

OcHoBaHue: OcHoBaHue:
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Hcropus nzmenennii u nonoaHeHuii B Jlorosop

Ne penaxuum Torosopa

Hdarta u Ne Ilpuxa3za

JlaTa BBeneHus B AelicTBME HOBOI
peaaxuuu JloroBopa

Penaknusa 1.0 Ipukas Nel/p or 08.12.2015 09.12.2015
Penaknums 2.0 Ipukas Ne3/p or 11.01.2016 25.01.2016
Penaxnusa 3.0 Ipukas Ne7/p or 24.03.2016 07.04.2016
Penakmus 4.0 IMpuxkas Nel0/p ot 01.08.2016 15.08.2016
Pemakmusg 5.0 IMpukas Nel4/p or 16.11.2016 30.11.2016
Penaxmus 6.0 Ipukas Nel7/p ot 26.12.2016 09.01.2017
Pepaxmus 7.0 [Mpuka3 Nel18/p ot 18.01.2017 01.02.2017
Pepaxmus 8.0 [Mpuka3 Ne23/p ot 18.09.2017 01.10.2017
Pepaxius 9.0 [Mpuka3 Ne24/p ot 27.11.2017 11.12.2017
Penmaxims 10.0 IMpuka3 Ne25/p ot 28.04.2018 15.05.2018
Pepaxmus 11.0 IMpuka3 Ne26/p ot 01.10.2018 15.10.2018
Penakius 12.0 IMpuxa3z Ne27/p ot 14.12.2018 28.12.2018
Penaxmus 12.1 Ipuxaz Ne28/p ot 20.12.2018 28.12.2018
Penakuus 13.0 [pukaz Ne29/p ot 17.06.2019 01.07.2019
Penakmus 13.1 Ipukaz Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Penaxmusa 13.2

Ipuxaz Ne31/p ot 26.09.2019
Ipuxa3z Ne 33/p ot 18.12.2019

C U3MEHEHUAMHE U JIOTIOJTHEHUSIMHE
(cormacuo IMpuoxenust Ne 10) ¢ 31.12.2019

Penakmus 14.0 IMpuka3 Ne 36/p ot 17.03.2020 01.04.2020
Penaxius 14.1 IMpuka3z Ne 61/p ot 12.10.2020 26.10.2020
Penakuus 14.2 [Mpuka3 Ne 63/p ot 16.03.2021 30.03.2021
Penakuus 14.3 IMpukas Ne 64/2/p ot 18.05.2021 01.06.2021
Penaxnusa 14.4 Ipuxaz Ne 71/p ot 16.12.2021 01.01.2022
Penaxius 15.0 Ipuxaz Ne 72/p ot 09.02.2022 24.02.2022
Pepaxnusg 15.1 Ipuxa3z Ne 73/p ot 12.05.2022 26.05.2022
Penaxmusa 15.2 [puxa3z Ne 74/p ot 01.06.2022 16.06.2022
Penaxus 15.3 Ipuxaz Ne 77/p ot 18.10.2022 02.11.2022
Penaxnusa 15.4 Ipuxa3z Ne 82/p ot 24.11.2022 08.12.2022
Penakius 16.0 IMpuxa3z Ne 84/p ot 15.02.2023 01.03.2023
Penmakius 16.1 Ipuxa3z Ne 87/p ot 23.05.2023 06.06.2023
Penmakius 17.0 IMpuxa3z Ne 88/p ot 20.06.2023 04.07.2023
Penmakuums 17.1 Ipuxaz Ne 92/p ot 11.09.2023 25.09.2023
Penmakuus 17.2 Ipuxa3z Ne 93/p ot 05.12.2023 19.12.2023
Penmakius 18.0 Ipuxa3z Ne 96/p ot 18.03.2024 01.04.2024
Pemaxnums 18.1 Ipukaz Ne 100/p ot 18.04.2024 02.05.2024
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I[IpaBuiaa, npumensiembie PacueTrnbiM 6ankom — [TAO «IIpoMcBsA3bOaHK»

CTOpOHH MMpruuJjik K COIIall€HuI0, 4YTO B CiIydae, €CJiu PacuerHbiM OaHKOM BBICTYHIACT I1AO «HpOMCBHSL6aHK)),
JOMMOJIHUTEIILHO K IIpaBujiaM, U3JI0KCHHBIM B HOFOBOpe, MNPUMCHAIOTCA MpaBUJia, U3JI0OKCHHBIC B HACTOAIICM ITPUIIOKCHNHU,
HUMECH TTPpU 3TOM MPEUMYIICCTBO MEPEA YCIOBUAMU ﬂOFOBOpa.

CTOpOHH MIPpUIIIIN K COIIAIICHUTIO O CIICAYIOIIEM:

1.

JoroBop cumrtaercs 3akiroueHHbIM Mexay CropoHamu ¢ gatel ocymiectBieHus Kommanuwelt Yactuunoit
aktuBanuy IlomydaTesnst HCKIIOUUTENBHO MPU YCIOBHH MPEABApUTENBHOTO MoMyueHuss KoMmmanuei co cTopoHsI
PacyerHoro 0aHka MOATBEPXKACHUS O BO3MOXKHOCTH 3akitodeHus JloroBopa ¢ takum [lomydarenem. 3ampoc Ha
saxmoueHne Jlorosopa ¢ Iomyuarenem Hampasnserca Komnanueit mocpeacTBOM HCIOIb30BaHMs KaHAJIOB CBSI3H,
B cooTBeTcTBHU ¢ JloroBopoM mexy PacuernsiM GankoMm u Komnanuii, PacueTHslii OaHk B TeueHHe TpEX paboumnx
JIHEeH ¢ MOMEHTa IOoJTy4eHHs 3arpoca Harpapisier Kommanuu monrepixkienne o0 ocyiiectBieHur YacTUUHON
aKTUBAaIUU U 3aKiroueHuu JloroBopa c paccMarpusaeMbIM [lomyuaTenem uiam oTkas B 3aKitodeHnu Jlorosopa.
IIpaBuna oxasanusa IlnarexHbIX ycloyr — O3TO NpaBWia, uU3noxeHHble B [Ipunoxennn Ne 1 x Hacrosdmemy
[Ipunoxenuto.

B cBs3u ¢ Tem, uro Kommanus BBICTymaeT orepaTopoM yciayr HH(pOpMarMoHHOTo obOMmeHa, Kommanws, B
COOTBETCTBHH ¢ TpeOoBaHusIMHU DenepanbHoro 3akona ot 27.06.20111 Nel161-®P3 «O HarMoOHAIBHON IIATSKHOM
cHrcTeMey, He BIpaBe 0e3 IpeaBapuTeIbHOro corjlacoBanus PacueTHoro 6aHka nprocTaHaBIMBaTh (IIPEKpPaaTh)
B OIHOCTOPOHHEM HOPSIKE OKazaHHe ycIyr nHpopmannonHoro oomMena PacyuerHomy 6anky nim [omyuarensiM, 3a
WCKIIIOYeHNeM cirydaeB HapymieHus Ilomydarensimu TpeGoBanHuii 3akoHonarenscTBa Poccuiickoit denepannn B
chepe TMPOTHBONEHWCTBHS JIeTANM3AaMKM  (OTMBIBAHHWIO) JOXOJOB, TMOJYYCHHBIX IPECTYITHBIM  IIyTEM,
(MHAHCHPOBAHUIO TeppopH3Ma M (UHAHCHPOBAHUIO PACHPOCTPAHEHHS OPYXHS MAacCOBOIO YHHYTOXKCHHS,
Hapyuienus [lonydarensm yciaoBuii HacTosiero Jloropopa B 4acTu peajin3aluu 3anpenieHHbIX TOBapOB.

B ciryqae mcmons3oBaHusl B PEKIaMHBIX U MH(MOPMAIMOHHBIX MaTepHanax mH(opmanuu o PacuetHom OaHke,
Kommnanust, no npexocraeneHus: ceoero coriacus [lomydarento, oOparuBmemycss B KoMnanuio 3a mosydeHHeM
TaKOTO COorjacus, peJBapUTEIbEHO COITIaCOBBIBAET BO3MOYKHOCTh ITPEOCTABIIEHH TaKOTO cornacus ¢ PacueTHpiM
OaHKOM.

[onyuarens He umeer mpaBa TpeOoBaTh OT I[lmaTenbinuka BBOAWTH Ha caiite MHTepHer-marasuHa J00yIO
uH(pOpMaIINIO, Kacalollylocs PEKBU3UTOB KapT (HOMep KapThl, cpok aeicteus, PIN, CVV2, u apyrue naHnusle,
yKa3aHHbIE Ha KapTe), 00padaTkiBaTh U XPaHHUTH JIIOOYI0 HHPOPMAIIHMIO, KACAIOIIYIOCS PEKBU3UTOB KapT.
CTOpOHBI HACTOSAIIINM 3aBEPAIOT U TAPAHTHUPYIOT, YTO COOOMAIOT U O0SA3YIOTCS COOMOIaTh IPIMEHUMBIE HOPMEI
3aKOHO/ATENbCTBA M0 MPOTHBOICHCTBHIO KOPPYIIIMH 1 MPOTHBOACHCTBHIO JIeTATTM3alK (OTMBIBAHHIO) T0XOIOB,
TTOJTy9EHHBIX MIPECTYITHBIM ITyTeM (fajiee — AHTUKOPPYIIIHOHHbIE HOpMBI). [Ipn ncmonmHeHn# cBOMX 00513aTeNbCTB
o HactosimeMmy JloroBopy CTOpOHBI HE COBEPINAIOT KaKUX-JIMOO JEHCTBHH (OTKa3bIBAIOTCS OT Oe3IeHCTBHS),
KOTOpbIE MPOTHBOPEYAT AHTHUKOPPYNIIMOHHBIM HOpPMaMm, M MPWJIAraloT BCe HEOOXOAWMBIE M JOIYCTHMBIC
3aKOHO/ATENbCTBOM YCHIIHMS JUI O0ecredeHHs COOMIOeHNsT AHTHKOPPYNIMOHHBIX HOPM HX JIOYEpHHMH,
3aBUCHMBIMU 1 aQUIMPOBAHHBIMHU OPTaHU3ALUSIMH.

Pacropxxenne Kommnanuell Hacrosiiero JloroBopa OCYIIECTBIISIETCSl NHpU yclaoBUM nosrydeHuss Kommanuein
MIpeABapUTEIBHOTO cornacks PacueTHoro 6aHka Ha Takoe pacTOpIKEHHUE.
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Ipunooswcenue Nel
K Ipunooscenuro Nell
Kk [locosopy 06 oxasanuu ycaye nocpedcmeom Cucmemur Robokassa

Hpamma OKa3aHuA IUVIATECKHBIX YCJIYyT

1. OcHoBaHnmeM 1ns Havana OKazaHWsA IITaTeXHBIX yCIyr, B TOM YHCIE OCYIIECTBICHHS HH()OPMAIIMOHHOTO M
TEXHOJIOTHUECKOTO B3aUMOJICHCTBUS MEXAY Y YaCTHUKAMH PacyeToB, SBISAETCS:

1) ans HampaBieHHsT OMHTEHTY 3ampoca Ha ABTopu3annio — PacmopspkeHHe, COCTaBICHHOE M IepelaHHOe
[narensuikom Kommanuu mnu PacyerHomy OaHKy;

2) nns Harpasienust [lomyuarento noareepxaenus o [lepeBoze, a Takxe nmpoBeeHns: PacyeTHbIM GaHKOM pacdeToB ¢
OMHTEHTOM — IpeiocTaBIeHHass OMUTEHTOM ABTOPH3AIINS;

3) ans ocymiectenenus [lepeuncnenns B mons3y [onydarens — npenocrtasnenue [lomyuatenem Komnanuu napamerpos
[Nepeuncnenust, u nmocieayomas nepenada Komnanne miaTexxHsIx HHCTpyKIni PacueTHoMy 6aHKy

2. Ilepeuncnenne B nonb3y [lomywarens ocymecTBisieTcss Ha OCHOBaHHUH TUIATEKHBIX MHCTPYKIMH, TPEAOCTABICHHBIX
[onygarenem Komnanueit 1 Komnanueit PacuetHomy 6aHKy.

3. [lonyuarens momkeH cuntath [lnaTenpinyka omIaTHBIINM TOBaphl Win yciyrd [lomydarens ¢ MOMEHTa MOTy4eHH s
ot Komnanuu noarsepxnaeHus o nocrynusuieM [lepeBone B mopsake, yCTaHOBIECHHOM J[0oroBOpoM OKa3aHHUs YCIIYT.
4. TTomy4aTenb B HENISX UCIIOTHEHHS CBOMX AEHEXKHBIX 0053aTeIbCTB, IPEyCMOTPEHHBIX Jl0OroBOpOM OKa3aHHs YCIIyT,
nopydaer PacuerHoMy OaHKy Ha OCHOBaHMHM JaHHBIX, IPEAOCTaBIEHHBIX KoMmIaHueldl yaepKuBaTe U3 CYMM,
nojuiexkamux Ilepeuncrnenuro [lomywaTtenro, cymMMBl JEeHEXHBIX oOsi3atenseTB Ilomywarens i1t TpoOBeAEHHS
B3auMopacueToB ¢ Kommanuel 1mo TakuMm JeHEXHBIM oOs3aTenbecTBaM [lomyuatens. IIpu aToM, cymMMa JEHEKHBIX
cpencts, momiexamux IlepeuncieHnio, yMEHBIIAETCS Ha CyMMY JEeHEeXHOTo oOs3arennctBa [lomywarens mepen
Kommnanueii. Kommanunst noBomut no ceeaenust [lomydarens nHbopMaIuio 00 UCTIOTHEHUN JICHEKHBIX 00s3aTeNbCTB
[Nonyuarens B mopsiake, MpesyCMOTPEHHOM J{0OTOBOPOM OKa3aHUS YCIYT.

5. Monyyarens paspemaer Kommannn n PacuerHomy OaHky mepemauy cBenenuii o Ilomydarene, comepkamuxcsi B
JloroBope OKa3aHus yCIyr, DMUTEHTaM.

6. Tlonydarenr o0si3aH HE PEXE OJHOrO pa3a B roj OOHOBISTH CBEICHHUS, MPEIOCTABJICHHBIC MPH MPOBEACHUU
unentudukanuu [omyyarens, ero [Ipeacrasurens, beneduimapaoro Bnanensia n Beirogonpuodperarens.

7. PacuerHsii GaHk ocymiectBisier [lepeunciienre B COOTBETCTBUY C IUIATEKHBIMH HHCTPYKIMSIMU, HAIPaBIIsIeMbIMU
Kommnanuei, B cieayroime CpoKu:

a) Ilpu nonyueHHH MJIATEXHBIX MHCTPYKIMH 10 16-00 M0 MOCKOBCKOMY BpeMeHH B paboune quH, PacueTHbIi
Gank ocymiecteiser Ilepeuncienne He mo3faHee 3 (TpeThero) pabouyero MHs, CIACAYIOIIETO 3a IHEM HX
nocrymieHus B PacueTHslii GaHK.

b) Tlpu momydeHun MIATEKHBIX UHCTPYKIHI mocie 16-00 mo MOCKOBCKOMY BpeMEHH B pabouue JHH, a TAKKE B
BBIXOJIHbIC W TPa3JJHAYHbIC JHU COTJIACHO 3aKoHojaTenbcTBY Poccuiickoii denepauuu, PacuerHbiii 6ank
ocymiecteisieT [lepeuncienue He mo3aHee 3 (TpeThero) paboyero JqHs, CASAYIONMIETO 3a JHEM UX MOCTYIUICHUS
B PacuerHblii OaHK.

Haroii ocywmectBinenuss llepeuncnenuss cuumTaercss [aTa CIMCAHUS COOTBETCTBYIOIIEM CyMMBbl, IOIJIEKAIlEH
[Nepeuncnenuro, ¢ KoppecnoHAEeHTCKOro cyera PacueTHoro 6aHka.
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Ipunoocenue Nel?2
Kk [locosopy 06 oxasanuu ycaye nocpedcmeom Cucmemvt Robokassa

Iopsnox oxazanus Y ciayr CaMmo3aHATBIM
(nanee mo Texkery HacTosuero Ipunoxenus Nel2 k loroopy — «Ilopsnok»)

1. domoJHHUTEIbHbIE TEPMUHBI, HCIOIb3yeMble M0 TekcTy [lopsaka

HKO — HKO «IInarexxu u Pacuersi» (AO), koTopoe siBisiercst PacueTHbiM O0aHKOM M Oka3biBaeT CaMO3aHSTHIM YCIYTH B
MOPSIIKE, YCTAHOBJIEHHOM MOJIOKEeHUsIMU 3akoHa Ne 422-D3.

Camo3aHsThic — (PU3MYESCKHE JIMIA ¥ UHAUBUAYAIbHBIC IPSIIPUHUMATEIH, TPUMEHSIOIINE CICIAATBHBIN HAIOTOBBIH PEKUM
«Hamor Ha npoeccHOHANBHBIN JOXOI» B COOTBETCTBUU C MONOKeHUsIMU DeepanbHoro 3akoHa ot 27.11.2018 Ne 422-d3 «O

MPOBEICHIH SKCIIEPHMEHTA MO0 YCTAHOBICHHUIO CHEIHATLHOTO HAIOroBOoro pekuma «Hamor Ha mpodeccroHambHBIN T0X0M»
(mamee — 3akon Ne 422-D3).

2.1.

2.2.

2.3.

24.

2.5.

2.6.

3.1
3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

2. OOuIue MoJ0KeHUs

Hacrosimmnii [Nopsimok ycranasnuBaeT nopsiiok u yenosus okaszanns HKO n Kommanueit CamozansateiM Yeyr (manee mo
tekcty Ilopsinka — «Yemyray), a Takke peryiupyer npasa u obsi3aHHocTH CTOPOH, BOSHUKAIOIINE B CBS3U C OKA3aHHUEM
VYenyr.
Otnomenust mexny Kommanmedt, HKO wu CaMo03aHATBIMH peryaupyroTcd MOJIOKEHMsSMH JloroBopa ¢ ydeToM
ocoOeHHOCTeH, yka3aHHbIX B HacTosimeM [opsiake, a Takke 3akoHoM Ne 422-D3.
[pu oxazannu ¥Ycmyr HKO nefictByer B KadecTBe KPeJUTHON OpraHU3alliH, OCYIIECTBIIONEH HHPOPMaIIMOHHBIN 00MEH
C HAJIOTOBBIMU OpraHaMH B IOPSAKE U LENAX, IPELyCMOTPEHHBIX 3aKkoHOM Ne 422-D3.
I'paxnane, He sBiusaromuecs CaM03aHATBIMU, BIpPaBE MOJMYYMTh YKa3aHHBIM CTaTyC B HOpSAKE, NPEAyCMOTPEHHOM
nostoskeHusIMH 3akoHa Ne 422-D3:

®  CaMOCTOSITENHHO C MCIOJIBb30BaHUEM MPUIIOKEHHS «MOH Haor»;

e  ynomaomMounTh HKO mim nHOM PacueTHbIi 6aHK Ha IpeICTaBICHNE B HAIOTOBBIN OpTaH 3asBJICHAS O IIOCTAHOBKE

Ha y4eT U (WIN) CHATHU ¢ y4eTa. B qaHHOM ciiydae HeOOXOUMBIM B LETISIX WACHTU(UKAIINN SBIISIETCS MTOCEIIEHIE
rpakaannHoM rosoBHoro oduca HKO mo aapecy: r. Camapa, yin. CoBerckoii Apmuu, 1. 238 B
Kommnanwms, BeicTymnas B kadecTBe OankoBckoro miatexuaoro arenra HKO, okassiBaer HKO copeiicTBue peanm3anuu npas
1 UCTIOJTHEHNHU O0S3aHHOCTEH, BO3JIOKECHHBIX HA OTEPATOPOB IEKTPOHHBIX IJIOMAIOK U (MIM) KPEIUTHBIX OpTaHN3aIii
3akoHoM Ne 422-®3; BKIOYast MOTYyYEHHE OT HAJIOTOBBIX OPTaHOB CBENCHHIA, TOMYYCHHBIX HAJIOTOBBEIMH OpTaHAMHU IIPH
npuMeHeHnH CaMO3aHSATHIMY CHENHATbHOTO HAJIOIOBOTO PEXHMa, B ciydae nepenadn CaMo3aHsITBIM COOTBETCTBYIOIINX
nonHOMO4Hi PacyeTHoMy 6aHKy. [Ipy 5TOM OTBETCTBEHHOCTS 3a ITOJHOTY M KA9ECTBO Y CITYT, OKa3bIBaeMbIX CaMO3aHATHIM
B cOOTBeTCTBHH ¢ 3akoHOM Ne 422-D3, Hecer HKO.
Yemyru Camo3aHSTBIM MOTYT OKa3bIBaTh MHbIE PacueTHble OaHKM, OAaHKOBCKHMM IUIATEKHBIM aréHTOM KOTOPBIX SIBIISIETCS
Komnanus.
3. IpaBa, obs13aHHOCTH M OTBeTcTBeHHOCTH CTOPOH NPH OKa3aHuM Y CIIyru

ﬂOFOBOp CUHTACTCA 3aKIIOUYCHHBIM MEXKAY CTOpOHaMI/I ¢ MomeHTa YacTnaHOM AKTUBallUuH.

CaMo3aHATHII BIpaBe B MOPSIIKE, YCTAHOBICHHOM IOJIOKEHMSIMU YacTH 3 ctatbu 3 3akona Ne 422-03, ynoaTHOMOYHTH
HKO Ha peanuzanuio ycraHoBieHHbIX 3akoHoM Ne 422-03 mpaB M HCHOJNHEHHE OO0S3aHHOCTEHl OIepaTopoB
SNEKTPOHHBIX IUIOMIAAOK M (MJIM) KPEIUTHBIX OpTaHU3alfii, KOTOPbIE OCYLIECTBISIOT MH(OPMAIMOHHBIH OOMEH C
HaJIOTOBBIMHU OpTaHaMH, BKJIIOYAs ITOJy9EeHHE OT HAJIOTOBBIX OPTaHOB CBEICHMH, IOIYYEHHBIX HAJIOTOBBIMU OpraHaMH
IIPY IPUMEHEHUH TaKUMHU (PU3NIECKUMU JIUIIAMH CIIEIHATBHOTO HAJIOTOBOTO PEXXNMa.

Camo3aHATbIe CAMOCTOSTENBEHO (GOpMUPYIOT U HanpaBisioT [Inarenpiiukam Yekn B HOpsAKe, yCTAHOBICHHOM 3aKOHOM
Ne 422-®3, a Takke OCYIIECTBISIIOT B3aMMOJEHCTBHE C HAJOTOBBIMH OpraHaMH IO BOIPOCaM HAJOTOOOJIOXKEHHS U
(buckanu3anuy oneparyii, 3a HICKJIIUEHUEM CITy4aeB IIepeiadn MOJTHOMOYHI Ha COBepIlIeHne yKa3aHHbIX nericTtBuil HKO
B MOPSAKE, IPEAYCMOTPEHHOM IOJIOKEHUAMH 4acTu 3 ctathi 3 3akoHa Ne 422-D3.

B otHotiennn CamMo3aHATHIX 3anpelleHHbIMU TOBAPAMH TAK)KE MPU3HAIOTCS TOBAPhI/pabOoThI/YCIyTH, IEPEUUCICHHBIC B
myHKTax 1, 2, 3,5, 9 gactu 2 crareu 4 3akona Ne 422-03.

B ciyuae, ecnmn CaMo03aHATBIN IPUMET penieHre 0 J0OPOBOJILHOM IPEKPALIeHHH HCIOJIB30BAHIMH UM CIEHUATLHOTO
HaJIoroBoro pexxuma «Hamor Ha nmpodeccHoHaIbHBIA 10X01», OH 00s3yeTcss 3BeCTUTh 00 3ToM KoMmaHHIO B CpOK HE
no3auee 3 (Tpex) pabounx THEH 10 HApaBICHHUS UM COOTBETCTBYIOMIETO YBEAOMIICHHS B HAJIOTOBBIN OpTaH, MPEKPATHTh
ucnonb3oBaHue CHCTEMBI Ul peanu3anuu ToBapoB M HampaBuTh B aapec Kommanmu 3anpoc o Ilepeunciennn B
OTHOILCHUH BCEX JICHSKHBIX CPENICTB, NOISKAINX BhILIaTe CaMO3aHATOMY Ha TEKYLIYIO JIaTy.

B cmydae yrparer CaMo03aHATBIM MIpaBa Ha MPUMEHEHHWE CIIEIHATBHOTO HajoroBoro pexuma «Hamor Ha
podecCHOHANBHBIN 0X0» 0 PEIMICHHI0 HaJoroBoro opraHa CaMo3aHATHIN 00s3aH YBEAOMHTH O JaHHOM (QakTte
Kommanuio B cpok He mo3anee 1 (OmHOro) pabouero AHS ¢ AaThl yTpaTbl UM IIpaBa Ha MPHMEHEHHE CHEIHATBHOTO
HaJloroBoro pexunma «Haxor Ha nmpodeccnoHanbHBIN T0X0m».

B ciygae yrparst Camo3aHSATBIM TpaBa Ha WCIOJIB30BaHHE CHEHUAIBHOTO HAJIOroBoro pexmma «Hamor Ha
npodeccnoHaNbHBIN 1oxoa» PacueTHsiit 6ank ocymectiseT [lepeancnenne B reuenne 3 (Tpex) pabounx mHeH ¢ qaThl
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3.8.

3.9.

noy4eHus nHpopMauu 00 yTpaTe caMo3aHATHIM IIpaBa Ha HCIIOIb30BaHKE CIIELHAILHOTO HAIOTOBOTO pexxnma «Haor
Ha Ipo¢ecCHOHATBHBIN JOXO0I» BHE 3aBHCHMOCTH OT HampasieHus [lomydaTeneM yBegoMiieHUs 00 H3MEHEHHUH CPOKOB
u ycnosuii [lepednciienus B mopsaKe, yCTaHOBJICHHOM IMyHKTOM 6.4. JloroBopa.

B cnywqae mapymenuss Camo3aHATBIM OOS3aHHOCTH, mpemycMorpeHHor myHKToM 3.3. [lopsaka, Camo3aHATHIN
ytaunBaer Komnanuum mrpad B pasmepe 20 000 ([IBamguarh Teicsd) pyd. 3a KaXIyKO OINEpaldu, MO KOTOPOW
[InaTenpmuky HEe OBLT HampaBICH YeK B IMOpsSAKe W 1o ¢opMme, ycraHoBIeHHOH B 3akoHe Ne 422-@3 (B ciyuae
CaMOCTOSITENTFHOTO UCTIOTHEHHS YKa3aHHOH 00s13aHHOCTH CaMO3aHATHIM).

B ciryuae HencnonHeHusT 0053aHHOCTH, TIpenycMOoTpeHHOH myHKToM 3.5. [lopsaka, CaM03aHATHIN, YTPATHBIINI TIPaBO
Ha TPUMEHEHHE CIIEIMAITBHOIO HAJIoroBoro pexmnma «Hamor Ha mpodeccnoHanpHBIA 0X0I», 00s3aH BO3MECTHTH
Komnannn w/mmmu PacuerHoMy OaHKY MONHEIN pa3Mep YOBITKOB, BOSHHKIINX B CBS3M C HEHUCIIOJTHEHHEM YKa3aHHOM
00513aHHOCTH.
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