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1. Tepmunbl u onpeaejeHUs
AxtuBaumus — jaevictBus Komnanum, HampaBieHHble Ha mnpucBoeHue [lomyuatemo B Cucreme craTyca, MO3BOJSIOIIETO
coBepmath Omuiaty B monb3y [lomydarens, U WHbIC ACHUCTBHSA, mpemycMoTpeHHble [JoroBopoM. Kommanus BipaBe oTKas3ath
[onygyarento B AkTuBarmu 03 OOBSICHCHHS NPUYUH. TEpMHUH YIOTPEOISIeTCS B CIy4asx, HE TPEOYIOIIUX CHCIHATHHOTO
ykazanus Ha YactuuHyro aktuBanuio win [omuyro akruBanmio. [Topsnok ocymiectBiieHus: AKTUBAIMK ycTaHoBjeH [IpaBunamu
TOJIH30BaHUs JINYHBIM KaOMHETOM.
JoroBop — HacTosiuii JloroBop 06 okazanuu yciayr nocpenctBom Cucremsl Robokassa. Teker JloroBopa pasmerien Ha Caiite
CucreMsl.
3agozkeHHocTh Mo HenelicTBUTeNbHOM omulaTe — CyMMa JEHEXKHBIX CPEJCTB, HOJexallas Bo3Bpary llomydatenem
Kommnanuwn/PacuetHomy GaHKy B cBsi3u ¢ mpu3HaHueM OruiaTel, COBepIIeHHOW B monb3y llomywarens, HenelictBurensHON
OIUTaTOM, BKIIIOYaromas B ce0s cymMMmy (dacte cymMmbl) HenmelcTBUTENbHOW OIUIATHI, CyMMBI INTpadoB, CHHCAaHHBIX C
Komnanun/PacuerHoro 6anka OMUTeHTOM (10 MOPYYEHHIO DMHTEHTA) BCICACTBHE COBEpIICHHsS B Tonb3y Ilomydartess
HepnetictBurenbHoit omiatel (manee — «lltpader»), a Takke cymMMmy (4acTh CyMMBI) HEYCTOMKH, MOAJICKAIICH yIUiaTe
[Tony4ateneM B cOOTBETCTBUHU C JJoroBopoM.
3anpemenHbie TOBapbl — BUAbI T0BapoB, peanuzyemble [lomydaTeneM W/Wimu CBSI3aHHBIE C JEeATeNbHOCTHIO [lomywarens,
HapyIIaronume TpeOoBaHus, YCTAHOBJICHHBIC 3aKOHOAAaTeILCTBOM Poccuiickoit deaepanuu u JJoroBopoM, B TOM YHUCIIE:

e ToBapsl (paboThI, YCIYTH, PE3YAbTATH MHTEJIEKTYa IbHOU JEITENLHOCTH), CBA3aHHbIE C peanu3alueil (B TOM Yucie cama
peanuzanus) IlomywatenieM OpYKHS, OTHECTPENBHBIX M B3PBIBOOMACHBIX BEIIECTB W TMPEIMETOB; HAPKOTHYECKHUX,
HCI/IXOTpOl'[HbIX, TOKCHYHBIX, CIKHUX U paJII/IOEIKTI/IBHI)IX BCHICCTB, YCJIOBCUYCCKHX OpFaHOB u TKaHeﬁ; aJTKOFOHBHOﬁ u Ta6aquﬁ
OPONYKIMK; YCIYr II0 OpTaHW3allMM M TIPOBEICHUIO a3apTHBIX WIP; YCIYT CEKCYaJbHOTO XapakTepa, a Takke
l'[pOTI/IBOpC‘-IaH_II/IX O6H_Iel'lpI/IH$ITbIM HOpMaM Mopann u HpaBCTBeHHOCTI/I; HHBIX TOBapOB, sanpemeHme HIIN OFpaHI/I‘{eHHbIX
B 000pOTE coriacHo 3akoHoaTeNbcTBy Poccuiickoii denepanum;

e TOBaphl (palboThl, YCIYTH, PE3yJAbTaThl HMHTEUIEKTYaJbHOW JESATENBbHOCTH), KOTOpBIE, Mo uMetolleiics y Komnanuu
uHhopmaiuu, He OyayT Wi He ObuTn npeocTasiieHsl [lonydarenem [Inarenbiuky nocne ux Omnatel, B ToM yrcie ToBapsl,
B OTHOIICHHUU KOTOPBIX Honyanenb OTKa3aJcAa MpeaoCTaBUTh Kommanun COOTBETCTBYIOLINE JAOKYMEHTHI,
HoATBepkAaronye (GakT ux npenocrasieHus [lnarensumky mocne coepureHus OmiaTel, W/uiau ToBapsl, B OTHOLICHUH
KoTopbIx Ilomy4atens He cooOumn o (akrte WX peanusalud W/UId IPEAOCTABHI HEZOCTOBEPHYI HH(DOPMAIHUIO O
peanusyeMbix ToBapax.

INopsnok B3aumozeiicteuss Ctopon npu noctymwiennn B Komnanuro nudopmanmu o peanusanuu Ilomyyarenem 3anpenieHHbIX
ToBapoB coaepxurcs B [Ipunoxennu Ne7 x Jlorosopy.

B orHomennn CaMo03aHATBIX 3alpelleHHBIMH TOBapaMH TaKXKe IPHU3HAIOTCS TOBAPHL/PabOTHI/yCIIyr, NEPEeYHCICHHBIE B
nyHkTax 1, 2, 3, 5, 9 wactu 2 crateu 4 @enepanbHoro 3akoHa oT 27.11.2018 Ne 422-P3 «O npoBeaeHUH SKCIEpUMEHTa 0
YCTAHOBJICHHUIO CIIEIMAIHOTO HAJIOr0BOro peskumMa «Haror Ha mpodeccnoHanbHbIA 0X0m».

3anpoc — DIeKTPOHHBIH JOKYMEHT, COCTaBJICHHBIM M HampaBieHHBIH Ilomyuatenem B Kommanuto mocpenctBoM Jlmuxoro
KaOuHeTa, B CIydasx, IPeLyCMOTpeHHBIX JloroBopoM, comep:kaiuuii 3anpoc (3asBineHue) [lomyuarens Ha M3MEHEHHs paHee
YCTaHOBJICHHBIX yciioBHii 1o Jlorosopy. PesyneraTel paccMoTpenus 3anpoca qoBoasarcs Kommnanwueit 1o ceenenus [lomyaatens
myreM Hanpasienus VHpopmannonHoro coodimenus B JINUHbIH kKaOUHET mocie ero paccMoTpeHus. Kommanus BrpaBe oTka3athb
B HIOJIOKUTEIIBHOM PAaccMOTpeHHH 3arpoca 0e3 00bsICHEHHs IPUYNH.

HNnenTuuxanus - COBOKYITHOCTh MEPOIPUATHH 110 yCTaHOBJIEHHUIO omnpeneneHHbx denepansHpiM 3akoHOM oT 07.08.2001
Nel15-@3 «O npoTHBOASHCTBUY JIeTaIH3auy (OTMBIBAHHIO) JOXOIO0B, MOTYICHHBIX MPECTYITHBIX MyTeM, U (PMHAHCHPOBAHUIO
TeppopusMa» cBeaeHuit o Ilomyuarene, ero mpencTaBUTENAX, BBITOAOMPUOOpETATENsIX, OcHe(QUIMAPHBIX BIaIenblax M
TIOATBEPKACHUIO JOCTOBEPHOCTH 3THX CBEICHHU C HCIOJIb30BAHUEM OPHIMHAJIOB JOKYMEHTOB W/WIIM HaJUIEKAIM 00pa3oM
3aBEPEHHBIX KOMUI H/WUITH TOCYJapCTBEHHBIX U HHBIX HH()OPMALMOHHBIX CHCTEM.

HuTepHeT-Mara3suH — TPOTPAMMHBIM MpoaykT IlomywaTens, WMEIOIINH YHUKaIbHBIN Web-ampec B cetm HHTepHer,
obecmeunBaromuii mocpeacTBoM cetu MHTEpHET mpenocraBienne nHGpopManuu o peannzyeMbix [lomygatenem ToBapax u mx
CTOMMOCTH, a TaKXe IpHeM oT I naTenpIMKkoB 3aKa30B HAa UX IPHOOPETEHHUE.

HNupopmanuonHoe coodieHue — DIEKTPOHHOE coobmieHne, HanpasiusieMoe Kommanwueit [lomydaremto B JlmgHblil kabuHeT
/WA Ha afpec DJIEKTPOHHOW MoYThl, yka3aHHbBIM [lomydatenem B Jlnunom kabmaere. MH(popMammoHHOE COOOIIEHHE
HanpaBisiercss Kommanwmeit [lomyuatemo B pamkax wucnomHeHHss Kommanuedl cBOMX 00s3aTENBCTB IO YBEIOMIICHHIO
(madopmupoBanuio) [TomygaTens B pamkax JJorosopa.

Komnanus — OOmectBo ¢ orpaHmdeHHOW o0TBeTcTBeHHOCTEIO «POBOKACCAY, sBISIOmascs OmepaTopoM yCIyT
nHpopMannoHHOro OOMEHa, a Takke OAHKOBCKMM IUTATEXHBIM AareHTOM - IUIATeKHBIM arperaropoM; OKa3bIBaiollee
[Tonyuarensm Ycnyru KoMmnanuu, B opsAaKe U Ha YCIOBUSIX, U3JIOKEHHBIX B JloroBope, a Takxke B cCOOTBETCTBUHM ¢ [IpaBunamu
OKa3aHWs IUIATEKHBIX YCIYT W MPHUBJICYCHUS TUTATEKHBIX arperaTopoB - 0aHKOBCKHX IUIATEXHBIX areHToB PacueTHoro 6anka.

JInuHbIii KaGUHeT — CrielMaIn3upoBaHHbIi pasen Ha Caiite CucteMsbl, pa3MeleHHbIH 10 aapecy http://partner.robokassa.ru/,
3aIIHIICHHBIA ClIENHANbHBIME CPEICTBAMH 3alIUTHI, NPEACTABISIONMI Cco00i cucreMy (IporpaMMHOE OOECIeUeHHE)
JIEKTPOHHOTO JOKyMeHTooOopoTa Mexay CropoHamu, copepxkamuid napopmanuio o [lomydatene n MHTepHET-Marasute, B
TOM 4HCIIE HCTOPHIO OKa3aHHBIX Ycimyr KoMmmannu m mpoBemeHHBIX pacdyeToB mo JloroBopy, a Takke HperoCTaBIISIOIINHA
[Nomyuarenro Bo3MOXHOCT HampaBisiTh B Kommannio 3ampocsl, nomydats or Kommanmn HudopmanmoHHble cooOmeHws,
nH(popMannio 0 COCTOSIHUHU coBepuIeHHBIX OIuTaT, eXeHeAETbHBIE U eKEMECSIHBIE PEeCTpPhl YCIEIHO coBepIeHHbIX Omar,
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Axtel. Ilpn obmene wmHpopmamueli m noxkymMeHTamu uepe3 Jlmdaneiii kaOmuer CtopoHBI pykoBoxcTByloTcs [IpaBmmamu
TOJTK30BaHUs JINMYHBIM KaOMHETOM, a TAK)KE HHCTPYKIUAMU, pa3MeIleHHBIMY B JIMuHOM KaOuHETe.

HenelicTBuTebHAS OILIATA — O0IIIEE ONPEICIICHUE, BKITIOYAOIIee B ceOsl, HO He OrPaHHIHBAsICh, CICIYIONIIE BUIBI OIeparuii
Omatel: onepainyy, NMPU3HAHHBIE HENEHCTBUTENBHBIMH OMUTEHTOM B COOTBETCTBHU C MpaBUJIaMU IUIATEKHBIX CHUCTEM;
onepauuu, coepiieHHsie o Kapre u 3asBneHnble [1nateapinkoM Kak MOIIEHHUYECKUE WM HeIeHCTBUTENbHBIE; ONEpalliy, B
oTHOmeHnH KoTophlXx Kommnanueit/PacueTHpiM OaHKOM OBUTM BBIABICHBI TPU3HAKA MOIICHHUYECTBA IPH aHAIH3E HX
PEKBU3UTOB W WH(DOpMAIINH, OMEpaIluy, O KOTOPHEIM OBUTH O(GOPMIICHBI TOKYMCHTHI, TPHU3HAHHBIC HENCHCTBUTCIEHBIMH;
orepanyu OmiIaTel (M peajm3aiys) 3anpelieHHbIX TOoBapoB, a Take OIaTel, COBEpIICHHBIE B MONb3y llomydarens ¢
HapyuienreM [aTenbIuKoM NpaBUil, YCTAHOBIEHHBIX DMUTEHTOM..

K gucny HenmelicTBUTENBHBIX OIUIAT TAKXKE OTHOCSITCS ONEPAIlH OILIATHI, BIIOCICICTBUY OMPOTESCTOBAHHBIC DMUTCHTOM H/YLTH
[TnarexHoii cucremoii w/wu Ilnatenpmukom (JepikaTeneM KapThl) HA OCHOBAHUH MPeTeH3UH JlepkaTerst KapThl
(Chargeback).

[opsmok B3aumoneiictBuss CTOPOH NPU BBISBJICHUM (hakTa cOBepIIeHHS B Toyb3y [lomywarens HenecTBUTETBHON OTUIATHI
conepxwurcs B [Ipunoxxennu Ne8 k Jloroopy.

HexoMmmepueckasi opraHm3amusi — IOPUIAMYCCKOS JIMIIO, NPUHUMAIONICE JICHEKHBIC CPEICTBA OT (PH3MUYCCKUX JIUIl Ha
0E3BO3ME3/IHONM OCHOBE, WM SBJIIOIIASACS PEITUTHO3HON W/WIM OJIarOTBOPUTEILHON OpraHHM3allied, 3aperucTPUPOBAHHON B
YCTaHOBJICHHOM TOPS/IKE, TOBAPHUIIECTBOM COOCTBEHHHKOB HENBMKHMOCTH (KHJIbS), )KUIHIIHBIM, SKHJTHITHO-CTPOUTEIBLHBIM
KOOITEPATUBOM WJIH MHBIM CICIUATA3HUPOBAHHBIM MOTPEOUTEITHCKAM KOOTICPATHBOM, PETHOHAIBHBIM OMEPaTOPOM, CO3JAaHHBIM
B OpraHU3AIMOHHO-TIPaBOBOM (hopMe hoHma B cooTBeTcTBHH ¢ JKITHIIHBIM KoziekcoM Poccuiickoii deaepanmu.

Onepauus Bo3Bpara — jeictBus [lonyuaress, copepiiaemble 1Mo 3asiBiieHuto [ narenpiyka, HanpaBieHHbIE Ha BO3BPAT CYMMBI
Omatel/9actu cymMmmbl Ormiatel [naTenbIMKy B CBsI3U ¢ OTMEHOM (Bo3BpaToMm) Ilnatenbimukom ToBapa, Wi B CBS3H C HE
npenocrasienueM [lomydatenem Toapa IlnaTenbuyky Mo OCHOBaHUSIM, MPETYCMOTPEHHBIM COOTBETCTBYIOIIMM JIOTOBOPOM,
3aKioueHHbIM Mexay [lnarensmmkom u Ilomyuarenem ¢ yderoM TpeOOBaHHM, YCTAaHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparmu. [lopsmok u ycioBust ocyiiectsienus Onepanuy Bo3Bpara ycraHoBieHbl B [lpuoxxennn Ne6 k
Horosopy.

Onepanyst Bo3BpaTa NpH MCIOJIb30BAHUU PACCPOUKHU B KauecTBe [lnaTe:xHOro cpeicTBa MOXKET OBbITh OCYIIIECTBIICHA B TEUEHHE
30 (Tpuauaryi) KaJeHIAPHBIX JAHEH ¢ MoMeHTa OIUIaThI.

OT4eTHBIN NEPHO — KaJICHAAPHBIA MeCAIl To1a.

Omnuara — gelicteust [lnarenbinuka, HanpasiIeHHbIE HAa OIIaTy ToBapa ¢ MCTonb3oBaHMEM IlnaTexHOro cpencrBa, BKIIOYAsS
neiictBust Ilnmarenpiimka 1O IPEJOCTABICHUIO JEHEXHBIX CPEACTB (IJIEKTPOHHBIX JEHEKHBIX CPEICTB) OMHUTEHTY C
UCIIONB30BaHKeM [lnaTe)xxHOro cpeacTBa B paMKax IMpUMEHAEMBIX (GopM Oe3HAIMYHBIX pacdeToB B LENAX OmIaThl 3a ToBapsl,
peanuzyemsie [Tonyuarenem B uTepHer-marasune. OriaTa CYMTACTCS MPUHATON U CTAHOBUTCS OKOHYATEIBbHOU U 0€30T3hIBHOM
¢ MomeHta HampasieHus Ilomyuatemo IloarBepxknenuss B Ommare. Omnata CTAHOBUTCSI 3aBEpIICHHOW B MOMEHT
ocyuiecTBiieHus: PacuerHpiM 6ankoM [lepeuncienus.

Omata uepe3 CepBuc «Ilogean» - IeHeKHAs CyMMa, TIOAJIKAIIAs IEPEBOAY B moib3y [lonydarens B pamkax Jlorosopa o6
ucnonb3oBanuu [Inarpopmer «Ilonenm» nocpencrsom Cucrembl Robokassa.

Omnaara CBII - neiictBus [Inarensimka, HanpaBieHHbIe Ha orutaty ToBapa, coepmaemsble [lmarensuikom yepe3 CBII ¢
ucnonb3oBanreM QR-koxa winu [InatexxHOW CCBUTKM B LensX oruiaTel ToBapos, peanusyembix Ilomydarenem. CosepiieHue
Omnnatst CBII npenocraBnsercs mpu HATHYUH TEXHUYECKOH BO3MOKHOCTH.

K Omnate CBII mpumeHstoTcst moiokeHus HacTosmero JJoroBopa, mpeaycMOoTpeHHbIe B OTHOIIEHUH OTITaThl, 32 UCKITIOUSHUEM
CITydaeB IpsAMOro yKa3aHHs Ha MPUMEHEHHE CTIeHHaNbHBIX nojoxeHnit Jloropopa B orHomennu Omnatsl CBIT.

IMapametpsl [lepeunciienns — nHGOpPMALHS B COOTBETCTBHH ¢ KOTOpoH ocymecTsisiercs [lepeuncienue, Bkiroyaromas B ce0s
HaUMEHOBaHHE M OaHKOBCKME DPEKBM3HTHI [lomydartens, MepHORMYHOCTH ocymiecTBieHus Ilepeuncnenus (B ciydae ee
W3MEHCHHUS Ha OCHOBAaHMHM COOTBETCTBYIOIIEro 3ampoca), a Takke uHas HHpopManws, mo3Boisitomas Kommanun w/min
PacuerHoMy OaHky MneHTH(GUINPOBaTh [lomydarens B HeNAX OCYIIECTBICHHS B ero noib3y [lepeuncnenus.

ITepeyeHb NJOKYMEHTOB — CIIMCOK, COJEpXAIWi IEepedeHb JOKYMEHTOB, MOISKAIIMX HpenoctasineHuio llomydarenem B
Kommnanuto npu 3akmouennn lorosopa. [lepeuens nokymeHToB pa3mernieH Ha Caiire CHCTEMBL.

Ilepeuncnenue — neiictus PacyerHoro 6anka mo 6e3HATUIHOMY MTEPEUCICHIIO Ha OaHKOBCKU cueT [lomydaTens neHeKHBIX
cpencts B Bamotre Poccuiickoit Deneparmin, NOMyd9eHHBIX B pes3yisTare ocymectienns Omnatel, Bkmodas Ommaty CBIL
[lepeuncnenue ocymecTBIseTcs Mo KakA0My MHTepHET-MarasuHy co cuera 1o y4aery Omnat, Bkirodas Omraty CBII, npussaTeix
B none3y Ilomyuarens, oTkpeiToro B PacueTHoM OaHke B paMKax IOTOBOpA, 3aKIIOYEHHOTO Mexay PacueTHbIM OaHKOM H
Komnanueit. Ilopsinok ocymectsinenust Ilepeuncnenuss ycranoBneH B IlpaBuiax okazaHusi yciyr, pa3MELICHHBIX Ha caiiTe
PacuerHoro OaHka.

Inarexnas ccpuika — crerapur Ormiatel CBIT mpu orurate ToBapoB, peaim3oBaH B BHIE CCBHUIKA Ha OIUIATY, aKTHBHPYS
kotopyto IInmarenpmumk momywdaer BO3MOKHOCTH ocymiecTByieHns Omtatel CBII 3 MOOHIBHOTO HPHIOKEHHS OMHUTEHTA,
YCTaHOBJIEHHOTO Ha €r0 MOOMJIBHOM yCTPOHCTBE.

InaTexHoe cpeacTBo — OAHKOBCKAs WM TIPEJOIUIAYEHHAs KapTa MEXIyHapOIHbIX IUTaTexHbix cucteM Visa International,
MasterCard Worldwide, UnionPay, IIC «MWUPy, TIC Busza, IIC «MacrepKapm», Hiid HHOE 3JIEKTPOHHOE CPEICTBO IUIATEXA, B
TOM YHCIIE MOOHIBHOE TIPUIIOKCHHE, CUCTEMA KKITHEHT-0aHKy, TIPEA0CTaBICHHOE DMUTEHTOM [aTeNbIIMKy B COOTBETCTBHH C
VCIIOBHSMH 3aKITIOUYCHHOr0 MEKAy HHMHU JOrOBOpa, W HCMONb3yeMoe [lmaTenpliMKoM B HEisX ocymiecTBieHus OILTaThl.
IMepeuens [LnaTexHBIX CPEACTB, JOCTYITHBIX IIs ocyiuecTsieHnst Ormnatel, pa3menieH Ha Caiite CHCTEMBL.

ILnaTexHble YCIayru — yciayru mo nepeBoay ACHEKHBIX CPECACTB B paMKax COBGpIIIeHHOfI OHHaTLI, BKJIIO4ast yCJIyru Io
00€eCTICUEHUIO I/IH(i)OpMaIII/IOHHOFO 1 TEXHOJIOIM4E€CKOro BBaHMOHCﬁCTBHﬂ MCKIAY VYyacTHUKaMHT pacyeToB IpHU COBCPLICHUU
Ormnatel oCcpeaACTBOM CI/ICTGMBI, oKa3bpiBaeMble PacueTHbiM OankoMm n Kommanueit HonyaneJno B MOPAJAKEC U HAa YCIOBHAX,
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YCTAHOBJICHHBIX HpaBI/IHaMI/I okazaaus [lmaTexapIx yCiyr.

HJIaTe.]IbIIII/IK — (l)I/I3I/I‘leCKOG JIMIO, COBEpHIArOIICES MOCPEACTBOM CucreMbl ﬂeﬁCTBHﬂ, HaIlpaBJICHHBIC Ha OCYIICCTBJICHUSA
OHJ'IaTI)I, a HIMCHHO!

e (opmMupyroliee 3aka3 Ha prHodpeTenue ToBapos Ha Web-caiite IHTepHeT-Mara3uHa B cetu VHTEpHET;
e BhIOMparolIee crocod coBepuieHus omatel «Robokassa;
e BrIOHparomniee [InarexxHoe cpeacTro;

e 3akirouuBiiee ¢ KommnaHuel OrOBOp Ha yCIOBHAX, ycraHOBIEeHHBIX B [Iyommunoit odepre OOO «POBOKACCA» 06
OKa3aHMM (U3MYECKUM JIMIAM YCIYyT, HalpaBJIEHHBIX Ha o0ecnedeHue HH(GOPMAIIOHHOTO M TEXHOJOTHYECKOro
B3aumMoeiictBus mocpencrsom Cucrembl Robokassa.

IMoaTBep:kIeHHe 0 MPUCOEANHEHNN — JOKYMEHT, COCTaBlieHHBIH [lonmydaTernemM mo ¢opme, ycraHoBieHHON Kommanuen u
pa3sMernieHHoi B JIMyHOM KaOWHETe, 3a MOIKCHIO YIOJTHOMOYCHHOTO TpeacTaBuTels [lomyuaTens, CKPEeIUICHHOW MEeYaThio
[onyuarens (mpu HanWuuM), W/WIK TUIATEXHOE IOpPYYEHHE, COCTAaBIEHHOE W HampaBieHHOoe [lomydaTtereM B TOpsAKe,
yctaHoBieHHOM B [Ipunokenun Nel k JloroBopy, coaepxariue nontsepxkjaenue Ilomyuartens o 3aximoueHun Jloropopa u
0aHKOBCKHUE pekBU3UTHI [lomydatens. [ToaTBepkaeHNE O MPUCOSTUHEHHIH ABJISICTCS OCHOBaHUEM JUTs [10THOM aKTUBAIMH.
[onrBep:xkaenue 06 Omiaate — DIEKTPOHHOE COOOIICHME, COACPIKAIIee MOATBEPKICHHE B ocymlecTBicHHH OIUIATHI,
¢dbopmupyemoe u Hamparisemoe Kommanueit [Tonyuatento mocpenctBoM CucteMsl Mo (DakTy MOMYyUSHHS ITOJIOKHUTEIBHBIX
pe3yabTatoB ABropm3armu. C momeHrta HampabieHus [lomyuatenmto [loarsepxkaenus o0 Oruiate [lomydarens cumTaercs
npuHABIIMM OT [lmaTenbiyka qeHexKHbIe cpeacTBa 3a ToBap, B cueT OmiaThl KOTOPOro OHA ObLTA OCYIICCTBIICHA.

MMonnass akTUBaUMsA — TUN AKTUBAlMHU, MO3BOJSIIOIIMNA OCyHIeCTBIATh [lepeuncnenue B monb3y [lomyuatens, a Takxke
COBepUIaTh UHBIE JEUCTBUS, MIpenycMoTpernblie JJoroBopom. B otHomennn Camozanateix [lomHas akTUBAIMS OCYIIECTBIISETCS
¢ MoMeHTa YacTHYHOI aKTHBAIlHH.

IToayuaTtennb — I0pUANYECKOE JIUIIO, PU3NIECKOE JINII0, 3aPETUCTPUPOBAHHOE B KAUECTBE HHANBUYaIbHOTO MPEANPUHUMATEINS,
Camozansrteiii, HexomMmepueckasi opraHu3ainus, WIM KpEeJUTHAs OpraHM3aiys, B TOM 4YHCIIe HEOAHKOBCKas KpeIuTHas
opranuzauus, Pesuaent, peanusyromuii Toapsl B Bastote Poccuiickoit @enepannu nocpeactsom MHTepHET-Marasuxa.
ITpaBwia nonb3oBanus JInuHbiM kaGuHerom — IlpaBuia mosnp3oBanus JlnuneiM kabunerom B Cucreme Robokassa,
ycraHoBJeHHbIe B [Tpunoxenun Ne2 x Jlorosopy.

IIpaBuna oxazanus Ilnarexnbix yeayr — [IpaBuna okasanus [InaTexHBIX yCIyT U MPUBJICUEHHS IJIATEKHBIX arperaTopos -
0aHKOBCKHUX IUIATEKHBIX areHTOB, yTBEp)KJIeHHbIe PacueTHpIM OaHKOM M ONYOJIMKOBaHHBIE Ha caiiTe PacueTHoro 6aHka.

B ciiyuae, ecnu Pacuernbim 6ankoM BeicTynaet [TAO «IIpoMcBsI3b0aHK», K OTHOLICHHSIM CTOPOH 10 JloroBopy IpUMEHSIOTCS
npaBuia, n3jaokeHHsle B [Ipmnoxennn Ne 11 k Jlorosopy.

PacnopsizkeHne — 3JEKTPOHHBIN JOKYMEHT, COCTaBICHHBIM M mepenaHHelid [ImatenmpmumkoM B Kommanuio mocpeacTBoM
Cucremsl B nopsjxe, ycranoieHHoM B [1yonmuunoit odepre OO0 «POBOKACCA» 06 okazanny (pU3NUECKUM JIMLAM YCIIYT,
HAIpaBJICHHBIX Ha oOecreueHNe HHHOPMALIMOHHOTO U TEXHOIOIHYECKOro B3anMoencTBust nocpeacrsom Crucremsr Robokassa,
a TaKXKe AEKTPOHHBIA JOKYMEHT, COCTaBJIEHHbIN U nepenanHelii Kommanueit OmuteHTy u PacuetHoMy GaHKY Ha OCHOBaHUHU
COOTBETCTBYIOIIETO pacropsikeHus (nopyuenusi) [Inatensiyka u sBISIONMIACST OCHOBAaHUEM VISl OCYILeCTBICHUS OmIaThl.

PacueTHblii 0aHK — KpequTHAs OpraHu3ays (HeOaHKOBCKast KPeIUTHAS OpPTaHU3aLs ), BIIIOMIACS ONepaTOPOM IO IEPEBOIY
JEHEeXKHBIX CpPeICTB, NpHBJIeKmas KoMIaHHIO Ha OCHOBAaHHH OTHEIBHO 3aKIIOYEHHOrO JIOrOBOpa B KauyecTBE OaHKOBCKOTO
IUIATEKHOTO areHTa IS OCYLIECTBICHHS YaCTH Ollepalliii INIaTeXKHOr 0 arperatopa 1 okazanus [lomygaremnto [InaTexxHbIX yCayr.
IMepeuenn Pacuernbix 6ankoB pasmerieH Ha Caiite Cuctems! (nanee [lepeuens PacueTHbIX GaHKOB).

B ciiyuae, eciu Pacuernbim 6ankom BeictymnaeT [TAO «IIpomcBsizbbank», k oTHOIEHHsIM CTOPOH MOMUMO yciioBuii Jlorosopa
MIPUMEHSIOTCS JIOMONHUTENbHBIE MpaBmuia, n3noxenHsle B [lpunoxkennu Ne 11 x Jorosopy. B cimydae paszHornacuii Mexmy
ycnoBuAMH Hacrosiero Jorosopa u nonoxenusiMu [Ipunosxxenns Nell x JloroBopy, npuMensiercst monoxkenus [Ipunoxxenus
Nell x J{oroopy.

Peructpauus — neiictBus I[lomywarens, coBepmraemeie Ha Caiite CucTembl, HampaBiI€HHBIE Ha perucrpanuio B JlmgHOM
kabunere, npeaocraBieHne Kommannu nepuunoit nadopmarwm o [lomydarene, MaTepHeT-Mara3zune, peann3zyeMbix ToBapax
U Tp., B HENAX HACHTU(PHUKANNN U TOCIeqyomero 3akodeHns Jloropopa, mogkmroueHns MaTepHeT-marasuna k Cucreme, a
TakKe morydeHus gocryna k Jlmaaomy xabunery. Ilopsimok u ycnoBus Perucrpanuu ycraHoBiensl [lpaBriaMu moiap30BaHAS
JImaneivM kabuaeToM. KoMmanms BripaBe otkas3ath [lorygaTemto B Perucrparmm 6e3 00bsCHEHUS IPHYUH.

Pe3upent — [TonyyaTens, CO31aHHBIN B COOTBETCTBUHU € 3aKOHOAATENBCTBOM Poccuiickoil @enepaninu 1 3aperucTpupOBaHHBINA
Ha tepputopun Poccuiickoit denepanuu.

Caiit Cucremnl — Web-caiir B cern Mureprer: www.robokassa.com.

Camo3ansThle — (pr3uyecKre JIUIa ¥ HHANBUIYAIbHBIC MTPEIIPUHIMATENHN, TPUMEHSIONIIE CIICTIMATBHBIA HaJIOTOBBIH PEXIM
«Haor Ha npodeccnoHaNbHbIH JOX0/» B COOTBETCTBHM C TMonoxeHusiMu DenepanbHoro 3akona ot 27.11.2018Ne 422-03 «O
MIPOBEICHUH HKCIIEPUMEHTA MO YCTAHOBICHUIO CIICIMAIFHOTO HAJIOroBOro pexknma «Hamor Ha mpodeccroHambHBIN JOX0m»
(manmee — 3axon 06 HITJT).

Cepsuc obicTpbix mwiatexked (CBII) - cepBuc OBICTPHIX IDIaTeXeW IUIATSKHOW cucTeMbl bamka Poccnm, mcmomb3yeMbri
[TnaTenpumkamu Juist omatsl ToBapos.

CepBuc «Ilomenu» - BNPL-cepsuc, ncnonezyemsnii ITnatenpumkamu anst npuoOperenust [Inarensmumkamu ToBapoB y
[Nomyuareneii, sstomuxcst naptaepamu Cepsuca «Ilogemm». ITopsinok npucoennnenus Iomyqareneit k Cepsucy «Ilogemm»
B Ka4ecTBE MMapTHEPOB yKa3aH B 1.11.2.9-2.11 Hacrosimero Jlorosopa.

Cucrema Robokassa (zanee — «Cucrema») — COBOKYIIHOCTh HPOTPAMMHBIX W AlIapaTHBIX CPEACTB, OOCCIICUMBAIOIINX C
HCTIONB30BaHUEM ceTd MHTepHeT MH(POPMAIIIOHHOE M TEXHOJIOTHYECKOE B3aNMOACHCTBIE MEKAY Y YaCTHUKAMH PACIeTOB MPH


http://www.robokassa.com./

COBCPUICHUHN OHJ'IaTI)I, a TakKxXe l'[peI[OCTaBJ'IHIOHII/Iﬁ HonyaneJno BO3MOXHOCTb HCHOJIB30BaTb HHBIC YCIYI'M U CCPBUCHI,
IpeaOCTaABIIACMbIC Kommanueit HonyanenIo B NOPSAAKE U Ha YCIIOBUAX, YCTAHOBJICHHBIX I[OI‘OBOpOM.

Croponsl — Komnanus u Ilonydatens npyu COBMECTHOM YIIOMUHAHUM.

Tapudn1 — pazmeps! komucceuii, ycranosnennsie B [Ipunoxernu Ne3 u [Ipunoxxennn Ne 4 k JloroBopy, noasiexaniye yriate
INomygyarenem Kommnanuu B ciydasx, IpegyCMOTPEHHBIX JJoroBopoM.

Tapudnbiii niaan — pazmeps! komuccuu KoMnanuu 3a oxasaHHbele Yclyru, ycraHaBiuBaeMble Kommnanueit Ilonyuatento B
COOTBETCTBHH C YCIOBUSIMU IIPUMEHUMOCTH, YCTaHOBJIIEHHBIMH Tapudamu.

ToBapsl — TOBapbl (paboThl, YCIYTH, pPe3yIbTaThl HWHTEIUICKTYAJTbHOW NEATENbHOCTH), peanusyemble [lomydaTenem
[Tnatenpumky mocpeacTBoM MHTepHET-MarasuHa B MOPSAKE W HA YCIOBUSX, YCTAHOBJICHHBIX 3aKIIOYEHHBIM MEXTYy HUMHU
JIOTOBOPOM, B TOM HYHUCIE JEATEIbHOCTh HexoMMepueckod OpraHu3aluy, CBsI3aHHAs C MPUEMOM JCHEKHBIX CPEICTB OT
¢dbu3nyeckux JuIl Ha OEe3BO3ME3JHOI OCHOBE, a Takke YCIYrd, okasbiBaeMble IlomydaTeneM — KpeAUTHOH OpraHu3aiuei
(HeOaHKOBCKOW KpEIMTHOHW OpraHm3alueil) B IEJsX IOCIEIYIOEro OCYIIeCTBIeHHsT pacueToB rmo Omjiate ¢ KOHEYHBIM
norygaterneM OriaTsl yKa3aHHBIM B COOTBETCTBYIOIIEM PacriopsykeHNH Ha OCYIIECTBIICHHE TIEPEBO/IAa ICHEKHBIX CPE/ICTB.

®Oyaknusa «KREFUND» — cepBuc, obecnieunBaromumii MH(OOPMAMOHHOE M TEXHOJIOTHYECKOE B3aUMOJICHCTBHE MEXKIY
Y4yacTHUKaMu pacdeToB Ipu coBepuieHun Onepanuy Bo3Bpara, npeaoctanisitomuii [Tonydarento BO3MOXKHOCTh IOCPENICTBOM
Jlnynoro xaOuHETa B peXHMME «PEaTbHOro BpeMeHW» o(opMHUTh M HampaBuTh B Kommanuio 3ampoc Ha OCYIIECTBJICHHE
Onepanyy Bo3BpaTa, B IENX IOCIeayonero ocymectsienus Onepanun Bo3BpaTa Ha [lnaresxHoe cpencTBo. 3a odecnieueHne
WH(OPMAIIMOHHOTO U TEXHOJIIOTMYECKOr0 B3aMMOACHCTBUS MEXIy YUYaCTHHKaMH pacyeToB NpH coBepiueHnd Onepanun
Bo3Bpata ¢ ucnonszoBanrneM @Oynkuun «REFUND» [lomydatens ymmaumBaer KoMmmaHMM KOMHCCHIO B COOTBETCTBUH C
Tapudamu. Oynkrus «REFUND» npenocrasisiercss Komnanuel mpu HaaMduM TEXHUYECKOW BO3MOXXHOCTH, U MPH YCIOBUHU
JIOCTaTOYHOCTH CyMMBI K Ilepeuncienuro (c yuerom KoMHUcCHH) 1isi coBepiieHus Ornepaliuy Bo3BpaTa Ha JIeHb MOCTYILICHUS
COOTBETCTBYIOIIEro 3arnpoca Ha ocyuiecTieHne Onepamnyy Bo3Bparta.

dynknusa «SMS-pacebiika» — cepBuc, npenocraistonyii [lonydarento BO3MOKHOCTh MONy4aTh HA HOMEpP MOOHIBLHOTO
tenedona [lomyuaTens TexcroBble cooOIlIeHHs (SMS-COOOIIECHHS), COMEpIKAIIME YBEJOMIICHHS O PE3yJabTaTax COBEPIICHHS
Ormiatel B €ro nojb3y, W/win nocpeactsoM JInuHoro kabunera Hanpasisth [Inarensmuky (¢ cornacus [lnatenpimka) Ha ero
HOMEp MOOWJIBHOTO TeneoHa HH(POPMAIMIO B BHIE TEKCTOBOIO COOOIIEHHUS (SMS-cooOlIeHHe) O pe3yiabTraTax HpueMa
[Tonyyarenem Ormuatel. MakciMMaibHOE KOJMYECTBO TEKCTOBBIX COOOIIEHHH (SMS-cooOlieHuii) Ha HOMep MOOWIBHOTO
tenedona [Inarenpiiyka B oTHoeHHH oHOM OTaThl coctaBisieT 3 (TpH) TEKCTOBBIX COOOIIEHNUs (SMS-coolbmienus). OyHkIms
«SMS-paccbuikay npenocraBisiercss KomnaHueil npy HalM4My TEXHUYECKOW BO3MOXKHOCTU U TPU YCIOBHU JOCTATOYHOCTH
cymmbl K Ilepeuncienmto s ymiatel KommaHumu KOMHCCHH Ha JAeHb ucronb3oBaHHMA DyHkimHM «SMS-pacceiika» B
coorBercTBuH ¢ Tapudamu.

dyuknus «Mapker» — cepBuC, obecreuuBalOUMi HHOOPMALMOHHOE W TEXHOJOIMYECKOE B3aWMOJCHCTBHE MEXIY
[Nonyuarenem u [Tnarenpumkom, npenocrasstomuii [lomyyaTento BO3MOKHOCTb mocpeacTBOM JIMYHOro kabuHeTa pa3MecTHTh
Ha Web-caiitax B cetn WurepHer uHbOpManmio o peannsdyembix ToBapax. IlepeueHp Web-caiiToB, Ha KOTOPBIX BO3MOXKHO
pa3mMerenre uHMOpManMu O peanu3yemblx ToBapax, pasmerieH B Jlnunom kaOunere. JlomonHHTENbHAas KOMHCCHS 3a
obecrieueHre HMH(OPMALMOHHOTO W TEXHOJIOTMYECKOro B3auMojeicTBus Mexny [lomyuatenem u IlnaTenpimukoM mpu
coBepuiennn Ormtatsl 3a ToBap, MH(GOpMamus o KOTopoMm Oblna pasMmemieHa [lomydatenem c ucmonb3oBaHueM DyHKuuH
«Mapxet», Komnanueii He B3umaercs.

Yeayra «Robouexkn» — ycnyra no HampasieHHio [lnaTenbIMKy KaccoBOro 4yeka M mepenade (UCKATbHBIX IaHHBIX B
denepanbHyl0 HAJIOrOBYIO CIyXOy (4epe3 omeparopa (UCKambHBIX MJaHHBIX, C KOTOpeIM KoMmmaHus 3akmoduna
COOTBETCTBYIOLIUIT IOTOBOP), CHOPMUPOBAHHBIX II0 OCYILIECTBICHHBIM B 063y [lomyuarens OmiataM KOHTPOIBHO-KACCOBOM
TEXHUKOH M (PHCKaJIbHBIM HaKOIUTENEM, 3aperUCTPHPOBaHHBIMU Ha KoMmanuro, /nim yeyra 1no 00ecleyeHHIo TEXHUYECKOH
nepenaun B OexepalbHyI0 HAIOTOBYIO CIIYXOy (depe3 omepaTopa (QHCKaJbHBIX HaHHBIX, ¢ KOTOPbIM IlomydaTens 3aKkmrodmt
COOTBETCTBYIOIIHMIA JJOroBOp) (PUCKANBHBIX JaHHBIX, COOPMHPOBAHHBIX IO OCYLIECTBIEHHBIM B nonb3y [lomydarens Omnatam
KOHTPOJIbHO-KACCOBOM TEXHHUKOW M (PUCKAILHBIM HAKOMUTEIEeM 3aperucTprpoBaHHbiMU Ha [lomydarens. Ycenayra «Roboueku»
oxasbpiBaeTcst Komnanuel kak 0aHKOBCKNM IUTATEXHBIM areHTOM — IUIATSKHBIM arperaropoM Ilomyuarento oT numMen, 3a c4eT u
no mnopydeHuto Ilomywarenss B mopsake, ycraHoBieHHOM B Ilpunoxenumn Ne5 k JloroBopy. VYemyra «Roboueku»
[PEIOCTABILSIETCS [IPH HATHYMU TEXHUIECKON BOSMOKHOCTH. Yeimyra « Robogexm» He npemocrasisiercss CaMO3aHATBIM.

Yenyru Kommanum — ycmyrm mo oOeclieueHHI0 WH()OPMAIMOHHOTO W TEXHOJIOTMYECKOTO B3aUMOJACHCTBHA MEXIY
VYyacTHUKaMHu pacueToB Ipu cosepuieHnn OmnaTsl mocpeactBoM CucTeMmsl, npenoctasicHne Kommnanueil HHBIX CEpBHCOB U
ycayr (TIOMTHOCTBIO WIIH B 9acTH), a Takxke ydacTre Kommanun kak 0aHKOBCKOTO IUTATEXHOTO areHTa - MIATEKHOTO arperaropa
B MOPSAKE U HA YCIOBUSIX, YCTAHOBJIEHHBIX [[oroBopoM M 3akoHonaTenbcTBoM Poccuiickoin denepanunu, B T.4. DeaepanbHbIM
3akoHOM OT 27.06.20111 Ne161-P3 «O HanMOHAIBLHON IUIATEKHOM CUCTEME.

YuyacTHUKH pacueToB — OMmuteHT, [Imatensmuk, [Tomydatens u PacueTHsIi 6aHK TIPU COBMECTHOM YIIOMHUHAHUH.

YacTuuHAs aKTUBALMS — TAIT AKTUBAINH, TO3BOJIOmIH [Inatenpmmkam ocymiecTBisaTh OmiaTy B monb3y [lomygatens. [pu
sToM cymma OIIiaTel BKIIFOYaeTcst B cyMMy K [lepedrciennto Toiapko npu yenoBun [1omHOH akTHBanyy.

DJIeKTPOHHBI TOKYMEHT — JOKYMEHT, COCTABIICHHBIH B DJIEKTPOHHOW (opMe W TepemaHHbli ogHoi CTOpOHOU Ipyroi
CropoHe B COOTBETCTBHH C ycioBusMH JloroBopa mocpeactBoM CHCTeMBl. DISKTPOHHBIN TOKYMEHT BKIIFOYAeT B ceOst
COBOKYITHOCTh [JTAaHHBIX, KOTOPBIE CO3MAr0TCsS, MOMU(PHUIHPYIOTCS, 00pabaThiBarOTCA W XpaHsatcs B DBM, mepenmatorcs
mocpencTBoM CHCTEMBI M MOTYT OBITH TIPENICTABICHB Ha OyMaskHOM HocuTene (mpu HeooxoaumocTn). [Topsmok cocTaBneHus 1
mepeayn DIeKTPOHHBIX JTOKYMEHTOB yCTaHOBICH [IpaBmiamMu monb3oBaHus JIMIHBIM KaOWHETOM, a TAaKKE TEXHIYECKOW
JOKYMEHTAIMeH, pa3MelieHHoH B JINaHOM KaOMHeTe, SBISIONMIEcS HEe0TheMIIeMO JacThio JloroBopa.

DMUTEHT — IOPUANYECKOE JIHUIO, JTHOO0 KpeOuTHAas opraHm3aims (HeOaHKOBCKas KPEAWTHAs OpraHW3amusi), B TOM YHUCIE
Pacuernsrit 0ank, npegocrasupiiee [ImaTenpmuky [ImaTexHOe CpeACTBO B COOTBETCTBHUH C YCIOBHAMH 3aKITFOYCHHOTO MEXKITY



HUMHU J0roBopa.

Chargeback — snekTpoHHOE MTaTe)kHOE TpeOOBaHHE HAa BO3BPAT JCHEKHBIX CPEICTB, KOTOPOE BBICTABISACTCS JIMHTCHTOM B
MEXIYHApOIHYIO TUIATeKHYIO CHCTEMY Ha OCHOBaHMM TnpeTeH3uy [Inarensimuka ([epxarens xapTol).

QR-kon - AByXMEpHBIN ITPUX-KOJ, MTPEAOCTABIIOMNH HH(OPMAILIHIO IS €e OBICTPOro paciio3HaBaHMS C TIOMOIIBI0 KaMephl
1 MOOWJIBHOT'O MPUWIIOKEHNSI DMUTEHTA, YCTAHOBJICHHOTO HAa MOOWIBHOM ycTpoiicTBe [Inarenpinuka, B Hesx (GopMHUpoBaHUs
pacnopsbKeHUs Ha OCYILECTBIIEHHUE IepeBojia B 1iemsix copepuenus Omnats! CBIL

2.1.

2.2.

2.3.

2.4,

2.4.1.

2.4.2.

2.4.3.

2. TIpenmet Jdorosopa. Ilopsiiok u yciaoBus 3akiaiouenus Jorosopa

Hacrosimuit loroBop siBnsiercst odunmanbHbIM (IyOJIMYHBIM) TIpeluiokeHneM KoMmaHuu, B TOM YHCIE OT MMEHHU
PacuerHoro OaHka B 4YacTH ykKa3aHHBIX B 1.2.2.1. Hacrosimero Jloropopa mpaBoOTHoOIIeHHWH, K Ilomydarensm o
MIPUCOeTUHEHNN (3aKmodeHnn) K JloroBopy, Ha YCIIOBHSIX, W3JIOKEHHBIX B HacrosmieM JloroBope, B TOM 4HCIIE
HacTosmuil JloroBop ycTaHaBIMBAET MOPSIOK U yCIOBUS npucoeanHeHus [lonyuaTeneil k JloroBopy, a Takxke npasa 1
o6s3arHOCTH CTOPOH, BO3HUKAIOLINE B CBSI3M C 3aKitoueHreM JloroBopa. B coorBeTcTBUE CO cTaThei 428 ['paxaHckoro
kozaekca Poccuiickoit ®enepammu JloroBop Mexay CTopoHamu 3akitodaercs myTteM npucoenuHeHus [lomydarens k
JloroBopy B 11e510M

B cootBerctBuu ¢ m.3. cr. 421 I'paxnanckoro Komekca Poccuiickoii ®@enepauuu Hactosmuit JloroBop sBusiercs
CMEUIaHHBIM JIOTOBOPOM M COJIEPXKHUT B ce€0€ 3JIEMEHTHI CJEAYIOIIMX IOTOBOPOB: JIOTOBOPA O MPHEME JJIEKTPOHHBIX
CpEJICTB IUIaTeKa U JIOTOBOPOB 00 OKa3aHUH YCITYT:

2.21 Kowmmnanwms, B pamkax JloroBopa, NeWcTBys OoT MMeHH PacuerHoro OaHKa M BBICTyNas B KadecTBE
0aHKOBCKOI'O TUIATEXHOr0 areHTa PacyeTHOro 0aHka 1o OCYLIECTBICHUIO YaCcTH OTEpaliii IIaTeKHOro
arperatopa B cooTBeTcTBHHM cO cTathed 14.1 DenepanbHoro 3akoHa Nel61-@3 «O HaMoHAIBHOM
IUTaTEKHON cucTeMey obecreunBaeT mpueM [lomydareneM Kk omiaTe 3JeKTPOHHBIX CPEACTB IIaTeX a Ha
YCIIOBHSIX, YCTAHOBJICHHBIX B HeM, u [IpaBuinamu oka3anus [InaTexHbIX yciyr.

2.2.2 KommaHusi B COOTBETCTBUH C YCIOBHSMH HacTosiero Jlorosopa oka3biBaeT Y4YacTHHKaM pacieToB
YCIYTM 10 O0eCHeyeHHn0 HH(POPMAIMOHHOTO M TEXHOJOTMYECKOrO B3aMMOCHCTBUS  MEXIY
Y4yacTHUKaMHu pacyeToB IpH coBepiieHun Omnarkl nocpencTBoM CHCTEMBI.

2.2.3  KommnaHus B COOTBETCTBHH C yCIOBUSAMU HacTosuero Jlorosopa npenocrasister [lomydaTensm ycuyru u
CEpBUCHI Ha YCIIOBHUSAX, U3JIOKEHHBIX B HacTos1eM Jlorosope.

JloroBop cumraerca 3akiIiO4eHHBIM Mexay CTOpoHaMM C JaTel ocymiecTBieHus YacTtuuHoW axtuBammu. Jlata
3axmoueHus JloroBopa noBoautcs Kommnanwueit 1o ceenennst [lonydarens nocpencrsom Jlnanoro kabunera. [lpu atom,
€CJIM CO CTOPOHBI Kakoro-nnbo PacuerHoro Oanka u3 I[lepeuns Pacuernbix 0aHkoB 110 Jarhl 3aknmtodeHus Jlorosopa
MOCTYIIUT U3BenIeHne 00 oTka3e B okazanuu [lnarexxusix yeayr [lomyuarento, [loroBop Oyner canTaThes 3aKIF0OUCHHBIM
TOJIBKO C OCTanbHbIMU PacuernpiMu Oankamu u3 [lepeuns PacueTHbix OaHKOB, ACHCTBYIOIIEro Ha ATy 3aKIIOYEHHUs
HoroBopa. O mnocrymienun Takoro u3BenieHuss Komnauuss uHpopmupyer [lomyuarens uepe3 JIuuHblii kaOuHer B
Cucreme. Iopsnok Peructpanuu u AktuBanuu ycraHaBiuBaercst [IpaBuiamu mnonb3oBanus JlnyneiM kabunerom. B
ciydae, ecnmu PacuetHeiM OankoM BbicTynaer IIAO «IIpomcBsa3bOaHK», TO NPHUMEHSETCA MOPAAOK 3aKITIOYCHHSI
HoroBopa, m3noxennsiit B [lpunoskenun Nell x JforoBopy.

B nensx noareepxienust Qakra 3akiarouenus: JloroBopa, a takke ocyimiectBiieHus [lonHo# aktuBanum [lomydarens
00s13aH B TeueHue 14 (UeThIpHAIIATH) KaJeHAAPHBIX JHEH C JaThl 3akmtodeHus JloroBopa HampaBuTh B KommaHuio
[NoxTBepxIeHNE O MPUCOSTMHEHUH OTHUM U3 CIEAYIOIINX CIOCOO0B!

nyreM Hanpasnenus: B Komnanuto [TonTBepskaeHus: 0 MPUCOSTUHEHHH, COCTABICHHOr0 Ha OyMa>KHOM HOCUTENIE B 2
(mByx) sk3emiuisipax mo ¢opme Komnanuw, 3a MONNKCHIO yIOMHOMOUeHHOro nuna IlomyuaTens, cKperuieHHOM
nedatsio [lonyuarens (mpu Hanuanu) B nanHom ciydae [logTBeprkieHre o MpUCOeTUHEHUH ¢ oTMeTKaMu Kommanun
0 €ro MPUHATUH SBIAETCS JOKYMEHTOM, MOATBEPKAAOMNM (aKT 3aKitodeHns JJoroBopa u sBIsSETCS OCHOBaHHEM
i [lomHo# aktuBammu. OmmH Sk3eMiuisip [loaTBepkaeHNs O MPUCOENWHEHWH ¢ OTMeTKamMu Kommanmm o ero
npussaTuy U [onHol akTuBanuu Bo3zBpaniaercs [lonyuarento, Bropoi sx3eMIuisip [loaTBepxaeHus 0 NpucoeIMHEHU U
ocraercs B Kommanuu.

myreM HampasieHus [lomydarenem B 0OCITyKMBAIOLIYIO €0 KPEAWTHYIO OPraHM3aIMIO TUIATEXHOTO MOPYYEHHs B
nonb3y Kommanmn. ITopsiiok cocTaBieHUs! M HAINPaBJIECHUS MJIATEKHOTO NMOPYYEHUs yCTaHOBIEHBI B [Ipmtoxennu
Nel x Jorosopy. B manHoM cnydae, (akToM, MMOATBEPIXKAAIOIINM 3akitoucHue JloroBopa, SIBISETCS CIHCAHUE
JICHEKHBIX CPEICTB ¢ OaHKOBCKOro cyera llomydaTens W 3admcieHHe YKa3aHHBIX CPEACTB HA OAHKOBCKHH CUET
Komnannu.

B oraomennn Camo3zanatsix [lonHast akTHBALMs OCYIIECTBIISETCS ¢ MOMEHTa YacTHYHOMN aKTHBALWMH, YTO BIECYET
st CaMO3aHSATBIX OTCYTCTBHE HEOOXOIMMOCTH COBEPIIATh NCHUCTBHSA, IPEIyCMOTpPEHHBIC MyHKTamu 2.4.1, 2.4.2.
Horosopa.

Ecnu Ionyyamenv panee yowce senanca Yuacmuuxom pacuemos Ha ocHosanuu [locosopa 06 okazaHuu yciye
nocpedcmeom Cucmemsl Robokassa, saxnrouennozo ¢ Komnanueti u (unu) Pacuemmuwvim b6anxom (mo ecmv paree
npoxooun Iloanyio axmueayuro 6 coomeemcmeuu c Jlocosopom 00 okazanuu yciaye nocpedcmeom Cucmemol
Robokassa), u pacmopenymoeo no ocHosaHusM, npedycMOMpPeHHbIM MaKum 002080pom, mo [loanas axmueayus 6
omuowenuu maxozo Ilonyuamena ona ocywecmenenus Ilepeuucienus, a maxoice cO8epUeHUs. UHbIX Oelicmeul,
npedycmompernuvix nacmoswum JJocosopom ons Ionyuamenetl, npoweowiux [loanyro akmugayuio, He mpebyemcs u He
ocywecmensemcs, a npasa, npedocmasnsemvle Tonyuamenam npu Ilornoti akmugayuu npedoCmAasnaomess emy ¢
MoMmenma, YKazaHHoz2o 8 coobwenuu Komnanuu, dogedennoco 0o ceedenus I[lonyyamens nocpedcmeom Jluunozo
Kabunema. J{o2o80op cuumaemcs 3akuoueHnbvim mexcoy Cmoponamu ¢ 0amul ocywecmenenus dacmuunot akmusayuu.
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C nartsl 3aximouenus Jlorosopa mexxy CTOpOHAMH:
Komnanus okassiBaet [lomydarento ¥Yenyru Komnanuy B mopsiike U Ha yCIOBUSIX, IPEAYCMOTPEHHBIX JlOrOBOPOM;
[Momyuarens 3a okazanubie Ycayru Kommannu ynmaunsaer Kommannn komucenu, npenycmorpernsie Tapudamu.

Pacuernsrit 6ank u3 Ilepeuns PacuerHpix GaHkOB, ompenernsemblii Komnanued corylacHO MyHKTY 4.2.7. HacTOSIIErO
JloroBopa, oxassiBaeT [lonyuartento [InaTte)xHple ycayru B 4aCTH OCYLIECTBICHHS IEPEBOAA AEHEKHBIX CPEICTB B paMKax
coBepuieHHON Oruiathl.

[Tpu wecornacuu IMomyuatens, 3akrounBmiero ¢ Komnanunei JloroBop no 23.02.2022 (BKIIOUUTENBHO), C HACTOSIIEH
penaxnueit JloroBopa, ¢ [IpaBunamu okazanus [InarexuHsix ycnyr, [TonydaTens 00s3anH He uconb3oBaTh CucTeMy IS
npuema Ormiat, a TaKke OTKIIOYNTH MHTEepHer-marasuH or Cucrembl B TedeHue | (omHOro) pabouero AHS C JIaThl
BCTYIUIEHUs HacTosAuled pemakiuu Jlorosopa B cuiy. [lo ucTeueHMM cpoka, yCTAaHOBJIEHHOI'O HACTOSIIUM ITyHKTOM
JHoroBopa, ITonydaTens cunraeTcd npuHABIINM yciaoBus JloroBopa u ycnosus IlpaBun okasanus [InaTexHbIX yciayr B
MIOTHOM 00beMe 0e3 KaKuX — JIN00 UCKITIOUEHHH.

3asBnenust o npucoeauHeHnu K JloroBopy 00 okazanuu yciyru nocpenctsoM Crucremsl ROBOKASSA, a taxoke akTh
0 TEXHWYECKOH roToBHOCTH CTOPOH K MH(OPMAIIOHHOMY OOMEHY SJIEKTPOHHBIMH JIOKYMEHTaMH, HalpaBlICHHBIE B
Kommnanuto o 14.08.2016 roga (BKIFOYUTEIBHO), IPUPABHUBAIOTCS K [I0ATBEPKACHUSIM O IPHCOCTUHEHUH K HACTOSIIICH
penakuun [Jorosopa.

B cootBerctBuM ¢ yacThio 1 craThu 450 I'parknanckoro kopexca Poccuiickoit deaepannu CTOPOHBI 1OrOBOPUIKCH, YTO
Kommnanust u (nnm) PacuerHblii 6GaHK MMEIOT TpaBO BHOCUTH M3MeHeHWs: /i nononHenus B Jlorosop. Ilpu stom
W3MEHEHMs W/WIM JIONONHEeHHs, BHeceHHble Kommnanmed u (wnm) PacuerHeiM OankoM B JloroBop, CTaHOBSATCS
oOs3arenbHbIME st CTOpOH 1o ucTedeHue 14 (deThpHAIIATH) KaJleHJapHBIX JTHEH C JaThl pa3MelleHHs HOBOM
penakuun lorosopa Ha Caifre Cucremsl. Vcropus n3mMeHeHU 1 TOTIOTHEHUH, BHECEHHBIX B J[oroBop, conepxurcs B
[Mpunoxenun Nel0 x Joroopy.

3axmoueHneM Hacrosiiero Jlorosopa [lonyuaTens momydaeT npaBo NpHUHATH Npemiokenne Komnanum u oduiectsa ¢
OrpaHMYEHHOHN OTBETCTBEHHOCTHIO «A-UeTtsipe Texnonornu» o 3akmodeHnu Jloropopa o6 ucnons3oBanuu [lnatdopmbl
«Ilogenm» mocpencreom Crucrembl Robokassa Ha ycioBUsIX, M3JI0KEHHBIX B TAKOM yKazaHHOM J[oroBope, pa3MenieHHOM
Ha Caiire CucteMsl 1o aapecy: https://docs.robokassa.ru/docum/podeli-dogovor.pdf . Ipasa u ob6s3anHOCcTH KoMmanuu,
[MTony4arens u oOliecTBa ¢ OrpaHMYCHHOH OTBETCTBEHHOCTHIO «A-UeTbipe TexHOmorum» (SBISIOIIUXCSI CTOPOHAMH
JoroBopa 06 ucnosp3oBanuu [lathopmer «Ilogenm» mocpencrom Cucremsl Robokassa), Bo3Hukaromue u3 Jlorosopa
00 ucnonezoBanuu [Inatdopmer «Ilogenn» mocpenactBom Cucrembl Robokassa, a Taxke Mopsiiok B3anMOJEHCTBHS
cropoH npu ydactuu [lomyuarens B Cepsuce «llogenn» ompemeneHbl HCKIIOYMTENBHO B MOJOKEHUIX Jlorosopa 00
ucnonb3oBanuu [Inardopmer «Ilomenu» nocpencrBom Cucrembl Robokassa. PacuerHbiii 6aHK He SIBJISIETCS CTOPOHOM
JoroBopa 06 ucnosnb3oBanuu [lnardopmer «Ilogenm» mocpencreom Cucrembr Robokassa.

Ipu wecornacuu [lomyyarens ¢ npemioxkennem o 3akirouenun Jlorosopa 06 ucnons3zoBanuu [lnardopmer «Ilomemm»
nocpenctBoM Cucrembl Robokassa [Tonmy4arens Hampasisier Komnanuu cooTBeTcTBYOLIEE YBEAOMIIeHNE uepe3 JInHbIN
KaOuHeT 0e3 OrpaHMYEHHs CpOKa Ul HalpaBleHHsA Takoro ysemomieHus. Jlo mMoMeHTa mnomydenuss Kommanumein
yBenomiienus [TonydaTens o Hecornacuu ¢ npucoenuHenueM K JloroBopy o6 ucnons3zoBanuu [Inardopmsr «Ilogemnmn»
nocpencrtBoM Cucrembl Robokassa Ilomyuarens cumTaercss NpUHABIINM MpeiokeHne Kommanum u oOmiecTa c
OrpaHUYEHHOIN OTBETCTBEHHOCTHIO «A-UeTtsipe TexHonorum» o 3akmoueHuu Jloropopa o6 ucnons3oBanuu [lnatdopmbl
«Ilonenm» mocpencrteom Cucrembr Robokassa.

IMpenocrasnenne Kommanueit @ynkmmn «SMS-paccsiika» n Yemyru «Robouekn» B pamkax ocymectieHust Oruiar
yepe3 Cepsuc «Ilogenn», coBepiaeMbix Mmpu peaiusaiu ToBapoB B pamkax JloroBopa 06 ucnonb3oBanuu [Lnatdopmbl
«ITogenn» mocpeacrsom Cucremsr Robokassa, ocyiiecTBisieTcss B COOTBETCTBHY € YCIOBHSAMU HacTosero Jloropopa.

3. O01mue moaoKeHust

ITomyuarenb caMOCTOATENBHO OIPEAENAET NepedeHb Y cryr KoMmanuy, KOTopsle TOKHBI ObITh Oka3aHsl [lomyuarento
B pamkax JloroBopa. Bribop m moakmodenme Yciayr Kommammm ocymectBisiercst IlomydareneM caMOCTOATENBHO
mocpencTsoM JInaHOro KabmHeTa, 3a HCKIFOYEHHEM Y CITYT, KOTOPBIE MOAKITI0YeHH KoMIIanuel mo yMordaHuo.

OoOmen uHpopManuell U 3MEKTPOHHBIMU TOKYMeHTaMU Mex 1y CTOpOHAMH OCYLIECTBIISETCS MyTeM WHPOPMAIIMOHHOTO
U TEXHOJIOTHYECKOro B3amMozeHcTBHsA Mexny CropoHamu mocpencTBoM CHCTEMBI B aBTOMAaTHYECKOM PEXKHUME B
mopsike, ycTaHoBieHHOM llpaBumamu monp3oBaHus JIMUHBIM KaOWHETOM, a TakkKe TEXHHYECKOW ITOKyMEHTalueH,
pasMernieHHo# B JImgHOM KabuHeTe.

CTOpOHBI MPU3HAIOT, YTO BCE DIIEKTPOHHBIE COOOIICHHS, a TAKXKE WHBIE JOKYMEHTBI, TIPEJOCTABICHHbIE B SIEKTPOHHOMN
¢opme, 0OMEH KOTOPBIMHU OCYIIECTBIIAETCS TOCPeACTBOM CHCTEMBI, IMEIOT IOPHIMUECKYIO CHITY PaBHYIO IOPHIMIECCKOM
CHJIE JOKYMEHTOB Ha OyMa’KHBIX HOCHTENAX, COOCTBEHHOPYYHO MOIMCAHHBIX YIMOITHOMOYEHHBIMH JniiaMnu CTOPOH |
CKpeIUICHHBIX nedaTaMu CTOpOH (TIpH HANHIWHN).

CTopOHBI 00S3YIOTCS XPaHHUTH SJCKTPOHHBIE JOKYMEHTHI 1Mo OrurataM He MeHee 5 (IATH) JIeT C AaThl MPEKpaIIeHUs
netictBust JloroBopa mexxay CTOpOHaMH M IO 3ampocaM MpeCTaBIATh APYT IPYry KOMHWH YKa3aHHBIX 3JIEKTPOHHBIX
JIOKyMEHTOB.

Hocryn Ilomywatenst k mH(popMammu 00 oOka3zaHHBIX Ycmyrax KommaHum, a Takke COBEpIICHHE WHBIX ACHCTBHH,
npeaycMoTpeHHBIX JloroBopomM, ocymiecTsisiercst yepe3 JInunblii kabnaer. OCOOEHHOCTH M YCIOBHSI MCIONB30BAHUS
JlmyHoro kabuHeTa, HE MpeLyCMOTpeHHbIE J[OroBOPOM, pEryIMpYIOTCS MHCTPYKLIHUSIMH, pa3MEIIeHHBIMH B JImaHOM
KabuHere.

Bce pacuets! no Jlorosopy ocymecTBistoTcs B BantoTe Poccuiickoit denepannu.
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4. Tlpasa u o6s3anHocTH CTOpOH

Komnanus o0s13aHa:

Oka3bIBaTh Vcnym KOMHaHI/II/I, B ToM uucie IlmarexxHbie YCiIyru, B MNOPSJAKE W Ha YCJIOBHUAX, YCTAHOBJICHHBIX
Z[OFOBOPOM, u HpaBI/IJ'IaMI/I OKa3aHu IJIATCIKHBIX YCIIYT.

[Ipenocrasuts Ilomydarento KpyriocyTouHsli 1ocTyn K JInuHOMY KaOMHETY B 1emsiX PerucTpanyu v mociieayromero
ucronbp3oBaHus JInuHOro KabMHEeTa B COOTBETCTBHM € yCIIOBHAMH JloroBopa.

[MpoBomute  Unentuduxammro  Ilomywarens, ero  mpexactaBuTens, OeHepUIMApHOrO  Blajenblla |
BBIrOONproOpeTaTes, 10 MOMEHTa 3aKiroueHust Jlorosopa.

O0ecnieunTh KPYyriIocyTouHyro padory CUCTEMBI B IEIIX HayIekariero okaszanus Y onyr Kommanueit [Tomyuatento u
nHdopmanmonHoro ooMena ¢ [loxyuarenem DIIEKTPOHHBIMU COOOIICHUSIMHA M UHBIMH JIOKYMEHTaMHU B COOTBETCTBHHU
[IpaBunamu none3oBanust JINYHBIM KaOMHETOM M TEXHUUYECKOH JOKyMEHTaIMeH, pa3MelieHHol B JInuHoM kabuHere.
O0ecrnieunTs coBepienre Onepanyy Bo3BpaTa B OPsAKE U B CPOKH, ycTaHoBiIeHHbIE B [Ipunoxxenun Neb6 k /loroBopy.
ExxenneBHo QopmupoBaTh M pasMmeniate B JINUHOM KaOHWHETe peecTphl, copepikalue MHPOpMaIMio 00 OKa3aHHBIX
Komnanueit Yenyrax Ilomydarento, a Taxke NpOBEAEHHBIX B3auMopacdeTax B paMkax JloroBopa, 3a mpeablIyniui
KaJICH/IapHBIN JIeHb.

PaccmatpuBate 3ampockl [lomydarens B TedeHun 5 (msiTM) paboumx JHEW ¢ JaThl UX MOCTyIUieHWs B KommaHuio.
KommaHnust BnpaBe yBENMUYHMTH yKa3aHHBIA CPOK JUIsl HajjieXaniedl moAroToBku orBera mo 3ampocam [lomywarens,
TIpeIBapuTENIbHO YBeoMHB 00 3ToM [lomyuatens. [To gakry paccMOTpeHHs COOTBETCTBYIOMIETO 3arpoca yBEIOMIISITh
[onyuarens o pe3ynpTaTtaXx €ro paccCMOTpeHHs! IyTeM HampasieHus HMuHpopmarionHoro cooOuieHus B JIM4HbIH
KaOHHeT.

Co0mo1aTh UHBIE Tpe6OBaHI/I$I u 06H3aTeJ’ILCTBa, YCTaHOBJICHHBIC HOFOBOpOM.

Komnanus BripaBe:

Ortka3ats [lomyuaTtenio B okaszanuu Ycnyr Komnanuu, a Takke B cilydae MOJTY4EHHS] COOTBETCTBYIOIETO 3alpoca OT
PacuerHoro 0aHka, B TOM 4HCIe: OTKIIOUUTh MHTepHeT-Marazun ot CHCTeMbl, W/WIK HanpaBUTh B PacueTHblll OaHK
3anpoc o npuocTaHoBneHun [lepeuncienus:

Ipyu HEUCHOJHCHUN WM HCHAJIC)KAIICM HWCIIOJHCHUN HonyaneneM CBOUX 06H33TGHBCTB, Hpe)lyCMOTpeHHbIX
J1oroBopom u/Wiii MHBIMH JOTOBOpaMH (COIIAIICHUIMU ), 3aKIF0UeHHbIME ¢ Kommanwueit (mpy HaJimuum), 10 MOMEHTa
UX TOJIHOTO UCIOJHEHNS;

npu Hannuuu y Komnannu uagopmarmu o peanusammu [lonygatenem ToapoB, KOTOpble PU3HAHBI (MOTYT OBITH
MIpU3HAHBI) 3allpelIeHHBIMU TOBapaMHu;

NIpY TIpU3HAHUK XOTs Obl oiHOM Oruiathl B onb3y [lomyuarens, HenelicTBuTenbHOM OMu1aTou;

npu npeBbimienun CamozansteiM sumuta B 2 400 000 (JIBa MmiinoHa uerblpecTa ThICSY) PYO. B TeueHUE
KaJICHIApHOT' O Tofia [0 BceM ero MHTepHeT-Mara3uHaMm, OAKII0OYeHHBIM K CHcTeMe;

HercnonHeHns: CaMO3aHATHIM 00513aHHOCTH, TIPeTyCMOTpeHHON myHKToM 4.3.12 JloroBopa;
B MHBIX CIIy4asX [0 CBOEMY YCMOTPEHHIO.

B chyuasx, mpeaycMOTpeHHbIX HacrosmuM IyHKToM JloroBopa, Komnanust Hampasiaser Ilomywarento
WupopmannoHHoe coobIIeHne B TedeHue 2 (IByX) pabounx AHel ¢ AaThl IPUHATHS TAKOTO PEICHHS.

Ortkasars [lonydaTesnro B AKTUBAIMU W/WIK B TIOKIIOYEHUH (JOMOTHUTENBFHOM MoKItoYeHn) HTepHer-mMara3una,
W/WiK B yctaHoBJIeHUH (M3MeHeHnH) TapudHoro miana, w/uim B nonkiodeHnn Oyakimun « Mapker», w/min OyHKIMH
«SMS-paccbutka», W/ B okasanuu Yciayru «Robouekm». Pemenne Kommanun 06 oTkase B AKTHBAIMH, W/WIH B
MOAKITIOYEHHH (JIOMOIHUTENFHOM MOAKIIIoueHnn) VHTepHeT-Mara3una, 1/win B nonkiodennn OyHkuun «Mapker,
w/vin OyukImn «SMS-pacchiikay, #W/HIH B yeTaHOBICHHH (n3MeHeHnn) TaprudHOro miaHa, Wi B OKa3aHuH Y CIIyTH
«Robouekn» moBomurcs 10 cBerenus IlomydaTens myreM HampasieHus MHpOpManHoHHOro coobiieHns B JINUHbIH
KaOHHET.

B ommocTropoHHeM mopsAke ycTaHaBmuBaTh (M3MeHATh) [lomydatemo TapuHBIA IUIAH COTJIACHO YCIOBHSM
NPUMEHUMOCTH, TPeIyCMOTpeHHBIM Tapudamu, B TOM 4YHCIE€ BHOCHUTH H3MEHeHUs B TapuHbld IUIaH,
npenoctasieHnbli [lomygarento npu 3akmodernn JJoroBopa oka3zanus Yciuyr (Kak B CTOPOHY YMEHBIIICHHUS, TaK U B
CTOPOHY YBEIHYCHUS TapU(PHOW CTaBKM 33 KAXKABIH BUJ OKAa3bIBAEMOW YCIYTH, B TOM YHCJE ITyTEM YCTAHOBJICHHS
TapudHbIX IIAHOB, HE yKa3aHHBIX B J[OroBope, B TOM 4KCie apXUBHBIX Tapu(HBIX IIAHOB) U HA OCHOBAHWH IIPOMO-
KOZOB w/min oOpameHnii (3ampocoB), momydaeMmbix Kommanued depes3 JInunbrii kabuner. Ilomras urdopManus o
tapudax, mpuMeHseMbIx TapuHBIX TIaHax, 00 N3MEHEHUH Tapu(OB pa3MEIaeTcs MyTeM ee myomuKanwu B JInaaoM
KabWHeTe, a paBHO HANpaBICHHHM COOTBETCTBYIOWICH WH(pOpMAlu 00 W3MEHCHMSAX IIyTeM HalpaBJICHUSA
WHPOPMAMOHHOTO coobmierns B JInunblii kaOmHeT. B cioydae oTCyTCTBHS MHCBMEHHBIX Bo3pakeHui [lomyuarens,
TapudHelid 1IaH, W3MEHEHHBIC Tapu(bl CUUTAIOTCS NPUHATHIME TIOCHE TIEPBOM CoOBepmieHHOW Ormepanun ¢
TIPUMEHEHNEM COOTBETCTBYomIero TapudHoro miaHa.

YcraHaBnMBaTh JUMUTHI (JHEBHBIE, MECSYHBIE M T.JI.) Ha cyMMbl Omatel u [lepeuncienus, a Takke BHOCHTH
N3MEHEHHS B paHee YCTAaHOBJICHHBIE JINMHTHI.

[IpemocTaBnaTh TPETHUM JTULAM IIPABO UCTIOIHEHUS 0053aTeNbCTB 10 JoroBopy Ha OCHOBaHMH 3aKJIFOYAEMbBIX C HUMHA
JIOTOBOPOB, OCTaBAsCh OTBETCTBEHHBIM Niepen Ilomydarenem 3a ux neicTBus (0e3/1eicTBHS) U 32 BBIITOITHEHNE B3STHIX
Ha cebs 00s3aTenseTB 1o Jlorosopy.

B onHOCTOpOHHEM TTOPSIZIKE YCTaHABINBATH (IIPUCBaNBaTh) KaTeropun ToBapam, peannzyembiM [omydarenem, a Takxe
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B 3aBHCHMOCTH OT YCTaHOBJCHHBIX (IIPHCBOCHHBIX) KaTeropuii pasmemniate uHPopMamuio o Toapax B
COOTBETCTBYIOMIMX pa3zzenax Ha Caitre CUCTEMBI.

YcranaBnuBaTh Kakoil u3 PacueTHsix 6aHKOB, cornacHo [lepeunto PacyeTHbix 6aHKOB, OyzeT oka3biBaTh [InaTexHble
YCIYTW TIOCPENCTBOM pa3MerieHuss B Jlmanom kaOuHere [lomydaTenst COOTBETCTBYIOIIETO YBEIOMIICHHS O
HanMeHoBaHMH PacuerHoro OaHka, okaspiBatoriero [lnarexssie ycmyru [lomygaresnro.

Ecmn ycranoBnennsiit Kommanwueit s okazanust [Inatexssix ycryr PacuerHblii GaHK HampaBHil yBeJIOMIICHHE O
pacTop>KeHUH I0roBOpa cornnacHo nyHKTY 11.3. Hactosimero Jlorosopa, Kommanus o0s13aHa B TOT e JIeHb ONPEIETIUTh
HOBBIN PacuetHsiit 6ank u3 [lepeuns PacueTHbIx OaHKOB, KOTOPBIH OyneT okaseiBath [Inarexusie yemyru [Tomydarento
rocpescTBOM pasmenieHust B JInunom kabunere [TomydaTernst cOOTBETCTBYIOIIETO YBEIOMJICHHS O HAaHMMEHOBaHWUHU
Pacuernoro Oanka, okaspiBatoriero [lnatexssie ycnyru [lomydarento.

Moayyatennb 00si3aH:

Vnnauusats Komnannu KOMHUCCHH, YCTAHOBJICHHLIC TapI/I(I)aMI/I.

Ilpu ocymecTBieHH: PermcTpanuy n IOCIEAyrOIEM HCHOIb30BaHUM JImgHOro kabumHera coOmonath IIpaBmma
MOJI30BaHuUsI JINUHBIM KaOUHETOM.

Pasmectuts Ha Web-caiite HTepHET-Mara3uHa M TOIEPKUBATH B AKTyalbHOM COCTOSHHM TOPSIOK M YCIOBHS
nponaxu ToBapa, B ToM uuciie mHpopMarmoo o ToBape, CpOKax M YCIOBHSIX €ro JOCTaBKHU, MOPSAKE U YCIOBHSIX
BO3BpaTa M OOMEHa, TEKCT MyONWYHOro maoroBopa-odeptsl [lomydatens o kymie-mponaxe ToBapa, W HHYIO
uHpOPMAIUIO, TPeOYeMYI0 B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit ®emepanuu, KoTopas IODKHA
JIOBOJUTHCSI 10 cBeneHui [lnarenpiiyka 10 MoMeHTa coBepieHus: Oruiatol.

Pasmectuts Ha Web-caiite InTepHeT-Mara3una jgorotin CUCTEMBI M COOTBETCTBYIOIIYIO THIIEPTEKCTOBYIO CCHUIKY Ha
Caiir CucreMsbl, C OIMCAHUEM YCIOBUN ocymiecTBieHnss OmnaTel nocpeacTBoM CUCTeMBbI, K KOTOphIM [lnatensinuk
JIOJDKEH MMETh JIOCTYI HEMOCPEJCTBEHHO J0 MOMeHTa coBepuieHust OrmiarTel, a Takxke N0 TpeOOBaHMIO DMUTEHTa
JIOTOTHIT DOMMTEHTA.

[Mpunumarts u obpabateiBath [lonTBepskaeHus 06 Ormiate B peKMMe PealbHOrO BpEMEHH, a TaK)Ke Ha er0 OCHOBAaHHU
MpeaoCTaBIATh HHaTeHbH_II/IKy TOBap, B MOPSAJKE U B O6'I)CMC, NpeaAyCMOTPEHHBIMU COOTBETCTBYIOIIUM JOTOBOPOM
KYIUTU-TIPOJAAKH, 3aKJIIFOYCHHBIM MEXIY HonyaneneM u HHaTeHbLHI/IKOM.

He nomyckaTe peanmusanuu 3alpelleHHBIX TOBApOB, a TakXkKe TapaHTUpoBaTh KoMMaHUHM, 4YTO AEATENBHOCTH
[Mony4arens cOOTBETCTBYET TpeOOBaHMAM 3aKOHOZATeNbcTBa Poccuiickoii Denepalivu, U He CBsI3aHa C peau3aluei
3amnperieHHbIX ToBapoB. Ilpu BersiBneHnn Komnanueil HapymeHus: yka3zaHHbIX TpeOoBaHUM, CTOPOHBI OCYIIECTBIISIOT
B3aUMOJIEICTBUE B IOPSIIKE, YCTAHOBJIEHHOM B pazneine 5 /forosopa.

[MpuHumaTh Ha ceOsl PUCKH, CBS3aHHBIC C MPU3HAHUEM (BO3MOXKHBIM IMPHU3HAHHEM) COBEpILAEMOW (COBEpIICHHOI)
Omnatel, Heme#icTBUTENBHOM oOIUTATOW, W BO3MeCTUTh Kommanuu cymmy (4acTh CyMMBbI) 3aTOKEHHOCTH 10
HeneiicrBurenpHoM omiaTe B OpsAAKe, NPELyCMOTPEHHOM B pazzaeie 5 Jloroopa. Bo3mewenue [lonyyatenem cyMMbl
(qactu cymmsbr) 3amommkenHocTr o HemeiictBuTenpHON omnate He ocBoboxmaeT IlomydaTens OT B3STHIX Ha ceOst
o0s13aTenseTB 1o Jloroopy.

Ocymiectisith Onepanuy BO3BpaTa ¢ COOIOICHHEM TIOpsiika, ycTaHoBleHHOTo B [Ipunoxenun Ne6 k JloroBopy.

He wucnoms3oBate ®@yHkuuio «Mapker» i pa3mMeineHus Ha Web-caiitax B cetm UHTepHer wuH(pOpMAamun o
3anpenieHHbIX TOBapax.

Ucnonb3oBath DyHkimio «SMS-paccbuikay sl HampaBieHHs SMS-COOOIEHUH, copepkalmux HHOOPMAIHIO O
pe3ynbrarax npueMa OriaTel W/WIK MpeAocTaBlieHns] ToBapa, UCKIIOYUTENBHO TeM [lnaTenbipkaM, KOTOpble Janu
cBoe cornacue [lomydareno Ha moxydeHne Takux SMs-coobmienuii ot [TomyuaTens.

Hcnonusate cBou 00s13aTeNnbCTBa, MpexycMoTpeHHbie [lopsiakoM oka3anus Yciayru «RODO4Yeki», yCTaHOBICHHBIM B
[punoxenun Ne5 k [lorosopy.

CaMOCTOATENFHO YIDIaYNBaTh JIIO0BIE HAJIOTH B COOPBI, YCTAHOBIIEHHBIE 3aKOHOIATeNCTBOM Poccuiickoit deneparum
u nomnexamue ymiare [lomydarenem cBs3u ¢ peanusauued ToBapa Ha Teppuropun Poccuiickoit @enepanui.
Komnanuns u PacderHslii 0aHK He BBICTYMAlOT B KauecTBE HAJOroBoro areHTta Ilomydarens mo yruiaTe yKa3zaHHBIX
HasoroB u cOopoB 3a [lomyuaTens, m HE HECYT OTBETCTBEHHOCTh 3a IOJHOTY M CBOEBPEMEHHOCTh HX YIUIATHI
[TonyuaTenem.

CaMo3aHATBIE CaMOCTOSTENIEHO (POPMUPYIOT M HANPaBIIAIOT [naTenpimkaM 4eky B OPSIKE, YCTAHOBIEHHOM 3aKOHOM
00 HIIJI, a TakKe OCYIIECTBIIAIOT B3aMMOJICHCTBHE C HAJIOTOBBIMH OpPTaHAMH IO BOIPOCAM HAIOTOOOIOKEHHUS M
(ucKanmM3aum orepanui.

B cirygae ommbounOr0 niepeunciieHus PacaeTHeiM 6aHKOM Ha GaHKOBCKHI cdeT [lomyuaTens: qeHeKHBIX CPENCTB, HE
npuHamIekanmx Iloxydatento, He mo3mHee 3 (Tpex) paboumx AHEH C OaThl 3aYKMCICHHS ICHEKHBIX CPEICTB,
TIEPEYHCICHHBIX OMIMO0YHO, BO3BPATUTh yKa3aHHBIE ICHEXHbIE cpesicTBa PacueTHOMY OaHKY B ITOJTHOM 00BEME.

Jo 3akmroueHust Hacrosmiero JloroBopa, mpenocTaBuTh KommaHuM akTyalbHbIE W JOCTOBEPHBIE CBEICHHUS O
[omyuarene, a Takke JOKyMEHTHI corimacHO [lepedHst JOKyMeHTOB, pa3MmenieHHbIX Ha Caiire Cucremsl. CBeneHus
mpeocTaBIsioTes B popme aHKeTs! [lomydarens 1 ckaH-KOMUi HEOOXOAUMBIX JOKYMEHTOB.

Ilonnep:xnBaTh B aKTyaJlbHOM COCTOSSHMM JOKYMEHTBl M CBEICHHMA, INpenocTaBlcHHble KoMmaHuMm B pamkax
BBINMOJTHEHHs TpeboBaHuii 3akoHoAarenscTBa Poccuiickoit @enepannn n banka Poccnn B chepe nmporuBozaeiicTBus
jeranu3anyy (OTMBIBAHUS) JOXOZOB, IONYYEHHBIX IPECTYITHBIM IIyTeM, W (HUHAHCHPOBAHWIO TEPpOpHU3Ma H
(DMHAHCUPOBAHUS PACIPOCTPAHEHHSI OPYXKHS MACCOBOIO YHHYTOXCEHHS, ITyT€M CBOEBPEMEHHOTO IPEIOCTaBICHUS
JOKyMeHTOB M cBeneHnii [lomydatens B cpok He mosgHee 3 (Tpex) pabounx [HEH C JaThl HACTYIUICHUS
COOTBETCTBYIOIIETO U3MEHEHHS.
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B ciryuae mpunsTHS (BBIHECEHHS) peUICHUs] O JOOPOBOJILHOM (NMPUHYANTEIHHOW) JIMKBUIALMH WIN OaHKPOTCTBE,
[Nomyuarens obs3an yBemomuth Kommanmio, B cpok He mo3anee 10 ([ecsitm) pabounx gHEH, C IaThl NMPHHITHSL
(BBIHECEHUSI) TAaKOI'O PEIIeHUs, MyTeM CBOEBPEMEHHOI'O INPEIOCTaBICHHS JIOKYMEHTOB, MOATBEPKIAIONINX JaHHBIN
(axr.
[Momyuarenp 00s13aH OCYIIECTBUTH Bce HEOOXOMUMEBIE JeiicTBUS (yKazaHHE KOPPEKTHBIX PEKBU3UTOB, (POPMUPOBAHHE
3arpoca Ha [lepeuncienne) no ocymecreiennto Kommnannei u PacuernsiM 6ankom Ilepeunciienns eHEXHBIX CPECTB
B Cucreme Komnanuu no npusateiM Omtatam B nmonb3y [lomydarens B cpok JO BHECEHUS 3allUCH O MpPEKpallleHUH
JIEATENILHOCTH IOPUANYECKOro juia (MHAMBUAYAIBHOTO IpeANpUHUMaTess) B EMUHBIA rocynapcTBEHHBIH peecTp
topuandeckux sui (ET'PIOJI)/Enunblii rocymapcTBeHHBINH peecTp HHAUBHAYaIbHBIX npeanpuauMarenei (EIPUILT).
4.3.16. B ciyuae, eciu CaM03aHATHII IPUMET pelIeHUe O TOOPOBOJILHOM NPEKPAIIEHUH UCIIONB30BaHUN MM CIIEIUAILHOTO
HaJIOroBOro peskuMa «Haror Ha npodeccroHaNbHBIN 0X0/1», OH 0043yeTcsl u3BECTUTH 00 3ToM KoMmnaHuio B cpok He
nozaaee 3 (Tpex) paboumx IHEH 1O HampaBi€HHS WM COOTBETCTBYIOLIEIO YBEIOMJIEHHS B HAJIOTOBBIH OpTraH,
MIpEeKpaTUTh HcHoiab30BaHue CucTeMbl I peanu3aluu ToBapoB M HampaBuTh B aapec Kommanuum 3ampoc o
[lepeuncieHny B OTHOIIEHUH BCeX JEHEXHBIX CPEACTB, MOAISKAIMX BhlIIaTe CaMO3aHATOMY Ha TEKYIIYIO JaTy.

B cnyuae yrpatet CaMoO3aHATBIM TIpaBa Ha NPUMCHEHHE CICIHAIBHOTO HAJIOrOBOro pexkuma «Hamor Ha
PO ECCUOHATBHBIN T0X0I» MO PEIICHUIO0 HAJIOroBoro opraHa CaMo3aHSTHIA 00s3aH YBEJJOMUTh O JaHHOM (akTe
Komnanutio B cpok He nosaHee 1 (OmHoro) pabodero JHSA C JaThl yTPaThl MM MpaBa Ha MPUMEHEHUE CIICIHATbHOIO
HAJIOroBoro pexuma «Hajor Ha mpodecCHOHaTBHBIN T0X0 .

4.3.17. Tlo 3ampocy Kommanwm mnpemoctapiate KoMmaHuu CBEACHUS M JTOKYMEHTBHI, HEOOXOMUMBIC IS BBITOJTHEHHUS
TpeboBaHui 3akoHoxatenbcTBa Poccuiickoit @enepanyu n banka Poccun B cdepe mpoTUBOAEHCTBUS Jeranu3aiiu
(OTMBIBaHUSI) OXOOB, MOJYYCHHBIX MPECTYMHBIM IYTeM, W (PHHAHCHPOBAHUIO TEPPOpU3MA, W (DHMHAHCHPOBAHUSI
pacCpOCTpaHEHHUS OPYXKUS MAaCCOBOTO YHHUTOXKCHHMS, B TOM YHCIIC JUTS TIeJICH BBIMOHEHUS TpeOoBanuid JloroBopa, B
CpOK He no3jHee 3 (Tpex) paboumx JTHeH ¢ AaThl MOJy4eHHs TaKoro 3ampoca ot KoMmnanum.

4.3.18. CamocrosTensHO 03HAaKOMUThCS ¢ [IpaBuiaMu oka3aHus IDIaTeXHBIX ycinyr PacyerHoro 6aHka, OmyONMKOBaHHBIX Ha
caiite PacueTHoro OaHka.

4.3.19. IlpenocraButh KoMnanmu BO3MOXXHOCTh MoiydeHHss MHpopMmanuu o0 oObeMe W Buaax ToBapoB, (akTHYECKH
peanuzoBaHHbIX [lomyuatenem [Inarensumkam mo kaxaoil copepiueHHoi OmiaTe, a TakKe CBEACHUH O IeITEIbHOCTH
[MTonydaatens — HekomMmepueckoii opranusaiiuu, B 00beMe, HeooxoaumMoM KoMmaHuM AJ1s1 HCTIOMHEHHS 0053aTEeILCTB
no JloroBopy u coOmofeHus TpeOoBaHMH 3akoHozmaTenbcTBa Poccuiickoit ®Denepanuu. [lo  TpeboBanmio
KoMmnanuu npenocTaBuTh JOKYMEHTHI, HOATBEpKAatoNye (axT ucronHenus [lonyyareneM cBoMX 00A3aTeNIBCTB Hepes
IInatenpikaMu  (BKJIFOYAs, HO HE  OTPAHUYUBASACH!  CKPUHIIOTHI TPEK  HOMEPOB 00  OTIpaBKe
toBapa [Inarenbuiyky, CKpUHIIOTHI Nepenucok ¢ [lnaTenbuMkamu ¢ ykazaHueM O moiydeHun Tosapa/Ycmyry,
HakiaaHas ¢ Tnonnuceio [Inarensinuka o momydenun ToBapa/Ycmyru). Bompoc 00 o0bemax u  Bupax
MOATBEPKIAIOIUX JOKYMEHTOB B KaXJOM ClIydae pellaeTcs B HHIUBHIYaJbHOM TIOpSZIKE IIOCPEICTBOM
komMyHuKanuu ¢ [Tonmyyarenem uepe3 Jlnunebiii kadbuner B CepBuce Pobokacca.

4.3.20. He pexe 1 (omHoro) pa3a B JeHb NpoBepsATh Hanuuue B JluuHom kabunere MupopmanmoHHBIX co0OIIEHHH,
HanpasisieMbix Komnanueit [lonygatenio B pamkax [lorosopa.

4.3.21. VYBenomuts Komnanuto 00 otitouennn MHTepHeT-Marazuta ot CucteMsl (0 TPHOCTaHOBJIEHUH WHPOPMAIIMOHHOTO U
TEXHOJIOTHYECKOro B3aumoeicTeusa ¢ Komnanueii B pamkax J{oroBopa) e mo3anee 1 (ogHOro) padodero qHs ¢ AaTHI
npuHATHSA [lomydyaTeneM Takoro pemeHus.

4.3.22. Cobmoaath uHble TpeOOBAHUSI U 0053aTENBCTBA, YCTAHOBIIEHHBIE JJOrOBOpOM.
4.4. TloayuaTtesb BIpaBe:

4.4.1. 3anpocuts y Kommanum wusmenenus IlapamerpoB Ilepeuncnenusi, Tapudroro miana (¢ yderoM YCIIOBUH
OPUMEHUMOCTH, ycTaHOBIEeHHBIX Tapudamu), nomkmroderue (orkmouenune) Oyukunn «SMS-pacceuikay/ OyHkimn
«Mapker»/ Ycayru «Robouekn», gomonHuTenbHOE MoakioueHne Mareprer-marasuna win u3menerne URL panee
MIOAKIIIOYEHHOr0 VIHTepHeT-Mara3uHa, W3MEHEHHE aHKETHBIX JAaHHBIX [lomydatens, ocymiectBienne Omnepaiun
BO3Bpara, a TAKXKe 0TKa3aThCs OT preMa OIuIaT ¢ UCIONIb30BaHUEM ONpeeNeHHbIX [1IaTex)HbIX cpeacTB, oGopMuB u
HanpaBuB B KOMITaHUIO COOTBETCTBYIOIIHUI 3anpoc nocpeacTsoM JInaHoro kabuHeTa.

4.5.  CtopoHbI 00s13aHbI:

4.5.1. IlpemocTaBisTh IO 3aMPOCY APYT APYra KOMHH AKTOB, MOIIMMCAHHBIX YIIOIHOMOYEHHBIMH MpeacTaBuTesiMu CTOpOH,
B TeueHne 10 (mecarn) pabodnx JHEH C JATHI MOMYYEHHUs COOTBETCTBYIOIIETO 3a1poca.

4.5.2. CBoeBpeMEHHO MH(POPMHUPOBATH APYr Ipyra O HACTYIUICHUH, CYIIECTBOBAHUH, M3MEHEHUH JIFOOBIX OOCTOSTEIBLCTB,
HMEIOIIHX 3HaueHHe JUIsl UCIIoaHeHus JloroBopa.

45.3. HUsBemarp Apyr apyra 00 M3MEHEHHSX CBOETO IOPUAMYECKOrO, (PaKTHUECKOro, MOYTOBOTO ajpeca W OaHKOBCKUX
PEKBU3UTOB He mo3aHee 3 (Tpex) paboumx HHEH 10 BBEACHHWS B ACHCTBHE TaKWX W3MEHEHWH. JlaHHBIC M3MEHCHHUS
CTAHOBATCA 00s3aTeNbHBIMU 11 CTOPOH C MOMEHTA IOJy4EeHHS! COOTBETCTBYIOIIETO YBEIOMJICHHS Ha OyMa)KHOM
HOCHUTEIE 332 MOANHUCHIO YIIOMHOMOYEHHOro Jumna CTOpOHBI, CKperuieHHOro meyatbio CTopoHsl (mpu Hammaun). o
MOMEHTA MOJYYECHHUS yBEAOMJICHHUS 003aTebCTBA, HCIIONHEHHBIE IT0 CTAPBIM PEKBU3NTAM, CUMTAIOTCS UCITOTHEHHBIMA
HAJISKAIIAM 00pa3oM.

45.4. TlpemoctaBnsaTh MO 3ampocy ApPYyr Apyra MHPOPMAIMIO B NMHUCHMEHHOM WM 3JeKTpoHHOH (hopme 00 Ommatax n
[epeuncnenusix, coBepIIEHHBIX B MONB3Y [lomywarens.

455. Cobmomats TpeOoBaHMsA MO (HOPMHUPOBAHHUIO, COTJIACOBAHWIO M TIOJMHMCAHMIO AKTa, YCTAHOBJICHHBIE B pasjene 7
Jorosopa.
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4.6.
4.6.1.

5.1

5.2.

5.3.

6.1

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

6.7.

CropoHsb! BpaBe:

Wcnons3oBath B PCKIIaMHBIX H I/IH(i)OpMaIII/IOHHI)IX MaTtcepuaax I/IH(I)OpMaIII/IIO Apyr O Apyre, npeaBapuTCIbHO
COI'NIACOBAHHYIO CTOpOHaMI/I.

5. HepelicTBUTEIbLHAS OILIATA

OcHoBanust 1 npu3Hanusa OmuteHToM Omnatel HenelicTBUTENbHOM OIIaTON BKIIIOUAIOT, HE OTPaHUYHBASICh!

e rmocrymwicare B Kommanuro wHbopMarmu o peanmsarmu [lonydaTenem 3anpenieHHBIX TOBapoB. B maHHOM ciydae
CTOpOHBI 00S3YIOTCS OCYIIECTBIIATH B3aUMOJICHCTBHE B MOPs/IKE, YCTaHOBICHHOM B [Ipmiokenun Ne7 k Jloroopy;

e qpocrymwienue B KoMnanuio or OMUTEHTA WK TPETHEro JINIA, ASHCTBYIONIEro B nHTepecax Omurenra/ [Tnartenpimka,
JOKyMEHTOB, TOATBEPXKAAIOMMX Hapyuienue IlnartensmmkoM w/mnm [lomydaTeneM yCTaHOBIEHHBIX OMHTEHTOM
npaBwl. B nanHOM ciydae CTOpOHBI 00S3YIOTCSI OCYLIECTBIIATH B3aMMOJACHCTBUE B IOPSIKE, YCTAHOBJICHHOM B
[Mpunoxxennu Ne8 x /lorosopy.

o Tlomyuenne KommaHuei oT DMUTEHTA WIN TPETHETO JIAIA, NEHCTBYIOMEro B uHTEpecax OmuteHTta/[lnarenpika
3ampoca Ha ONPOTECTOBAaHUE MPOM3BEIACHHOW OMepaluy oIvlaThl, Ha OCHOBaHUM mnpeTeH3uu IlnaTtenpiimka
(Chargeback)

[Tpu noxarBepkneHun Qakra coBepuieHus: B nonb3y [lomyyatens HeneiictBurensHol oruiatel, [lonydatens o0s3aH

Bo3MecTuTh Kommnanuu/PacuetHomy OaHKy CyMMy 3am0/KeHHOCTH 10 HenelcTBUTENBHOM oOIMTaTe, Ha OCHOBAHHUU

MpefocTaBieHHbIX  KoMmaHue# JTOKYMEHTOB, IMOATBEPKAAIONINX BO3HUKHOBeHHEe HenelcTBuTenpHON —ormmatel/

(haKTUYECKU TTOHECEHHBIC PacXoabl. JI0CTaATOYHBIM MOATBEPKACHHUEM HENEHCTBUTEILHOCTH MPOU3BEACHHON OMEpaIiuu

OILIATHI ABJISIFOTCS 3asIBIICHHUS DMUTCHTA /M TIOATBEPKACHUS TUTATESKHBIX CUCTEM (B T.Y. MEXKTYHAPOIHBIX TUTATEIKHBIX

cucreM), nmoiydeHusie KoMmaHuei B 37IGKTPOHHOM BHJIC.

Boswmerienne [omyuaTtenem cyMMBbI (4aCTH CyMMBI) 3aI0/DKEHHOCTH M0 HemelcTBUTENBHO# OTTaTe OCYIIECTBISICTCS U3
cymMMBbl, niojuiexanieii [lepeunciennto (IyTeM yMeHbIIEHHsT CyMMBI, Toyiexaiieil [lepeuncnennio, Ha cymmy (4actb
cyMMBbI) 3aJI0JDKeHHOCTH 110 HeneiicTBUTENLHOM OIiaTe B MOpsiIKe, yCTAHOBJIEHHOM B paszene 6 Jlorosopa.

6. BO3Hana)KI[eHl/Ie Komnanuu n NMOpsiIOK B3aUMOpPaACUY€TOB

3a okazanue Kommanmeit Ycayr [lomyuarens yrutaunBaeT KoMmmaHum Bo3HarpaxjaeHue B pa3Mepe M B TOPSKE,
ycranoBiieHHOM B Tapugax. Boznarpaxnenue, ymiauenHoe [lonydatenem Kommnanuu B Teuenne OTyeTHOrO nepuona,
MOATBEPKAAIOTC AKTOM, NoAIHcaHHbIM CTOpOHAMH B TIOPs/IKE, YCTAaHOBJICHHOM B pazjene 7 Jloroopa.

Bce pacuers Mexxay CtopoHamu (B TOM 4MCIlle B LIENAX ocyllecTBieHHs llepedncieHus), BO3HUKAIOIIUE B CBS3U C
3axmoueHueM Jlorosopa, ocyuiecTBIIsiItOTCS PacueTHbIM GaHKOM C COOJNIOAEGHHEM TpeOOBaHUM, MPEIyCMOTPEHHBIX
[orosopoM u 3akoHoznarenscTBoM Poccuiickoit @enepanu.

[lepeuncnenue B moms3y Ilomydarens ocymiectBisiercss mpu yciaoBuu IlomHO# akTHBammu (C y4eTOM HCKIIIOYCHHS,
npenycMotpenHoro 1m.2.4. JloroBopa), Ha OCHOBAaHMHM IIJIATEXKHBIX HHCTPYKIMH, IpemocTaBieHHbIX Kommanuei
PacuetHomy Ganky B coorBercTBuU ¢ [lapamerpamu IlepeuncieHus.

[Tonyuarens BIpaBe 3alpOCHUTh U3MEHEHUE CPOKOB M yclIoBUH ocyluecTBieHus Ilepeuuncnenus, a taxke Ilapamerpsl
[epeuncnenus, ykazaHaele B 1.6.3 JloroBopa, HampaBuB B KOMIaHHIO COOTBETCTBYIOLIMH 3ampoc Ha HM3MEHEHHE
[Mapametpor Ilepeuncnenus, ykazaB cymmy K [lepeuncieHnio M mepuoj, 3a KOTOPBIM HEOOXOIUMO OCYIIECTBUTH
[lepeuncienune. 3anpoc Ha m3meHenue [lapamerpos Ilepeuncnenus moxer ObITh HampasiieH [lomydyaTtenem HaumHas C
06:00:00 MO MOCKOBCKOMY BpEMEHH KaJICHIApHOTrO JHS, CIEAYIOLIero 3a JHeM HamnpaBiieHus [loiydaTento
[oareepxnenust 06 Omutate. B mannom ciyqae Kommanus nepenaer PacuetHomy GaHKY IDIaTeXHbIE HHCTPYKIHH B
LIEIISIX MTOCNIEyIomero ocymecTBienus [lepeuncnenus cornacuo Ilapamerpam Iepeunicnenys, yka3aHHbBIM B 3ampoce Ha
mmenenune [lapamerpos [lepeuncnenus, He mo3anaee 3 (Tpex) pabodnx JHEH ¢ JaThl ero MocTyIuieHus B KoMmaHwmro.

Pacuernsrit 6aHk ocymectBiser [lepeuncnenne, He mo3anHee 3 (Tpex) padodnx OHEH ¢ JaThl moay4eHus oT KoMmaHun
IUTaTEKHBIX MHCTPYKIMHA B COOTBETCTBHH C 11.6.3 1 11.6.4 JloroBopa. [laroii ocymectsnenns [lepeuncinenns cautaercs:

JaTa CHHCaHMS CyMMBI, moiiiexkameid k IlepedncieHuio ¢ KOppecHoHIEHTCKOro cueta PacueTHoro OaHka, eciu
6ankoBckuii cuet [lomydaTens OTKPHIT B HHOW KPEIUTHOMN OpraHU3aIlny;

JlaTa 3a4MCICHHUs CyMMBI, oanexanied k [lepeuncnennio Ha GaHkoBCKui cueT [lomyuaTens, eciu OaHKOBCKUH cUeT
[omywarenst oTkpeIT B PacueTHoM OaHKe.

KoMmnaHnusi, mpyu HaJIMYMK TEXHUYECKOW BO3MOXKHOCTH, B JICHb OCyLIECTBIECHHs PacuerHbiM OaHkoM [lepedncienus
Hanpasiser [lorydaremto MapopmanronHoe coobmieHne 06 ocymecTtsieHnn [lepeuncieHus.

B cnygae yrpatet CamMo3aHATHIM TpaBa Ha WCIOJIb30BaHHE CIENMAIBHOIO Haloroporo pexuma «Hamor na
npodeccroHaIbHEIN 10X01» PacuerHsrit 6ank ocymectBiseT [lepeuncnenne B Tedenne 3 (Tpex) pabounx qHEH ¢ maThl
nosry4eHust ’HHOpMAaIMH 00 yTpaTe cCaMO3aHATBHIM IIpaBa Ha HCIIONB30BaHKE CIICIIMAILHOTO HAIOroBOro pexkiuma «Haor
Ha Npo(ecCHOHANBHBIN T0X0/» BHE 3aBUCUMOCTH OT HampasiieHus [lonydaTteneM yBegoMieHHs 00 I3MEHEHHH CPOKOB
n ycnosuii [lepeuricienust B mopsiaKe, yCTaHOBICHHOM ITyHKTOM 6.4. JloroBopa.

Hacrosimnwm IlomydaTens, B IENSIX UCTIOMHEHHS CBOMX JICHEKHBIX 0053aTeNbCTB, MPEIyCMOTPEHHBIX B JloroBope (naiee
— «meHexHble obs3aTenscTBa [lomydarerns»), nopydaer Kommanuu, (nefictByromeii ot numa PacderHoro GaHka mpu
IpHreMe TaKoro MOPYYCHHs), Ha OCHOBAHHMU JaHHBIX KoMIaHuw, yaep)KHBaTh M3 CyMM, HOMISKAIMX [lepedncieHn o
[Momyuarero, cymMMBbI IeHEKHBIX 00s13aTenbeTB [lomyuaTens, n nepenaBats ykazaHHyro HH(opManuio B PacueTHslit 6aHK
JUTSL TIPOBEJICHUS B3aMMOpacdyeToB Mexay CTOpOHaMH IO TaKUM JIeHEKHBIM oOsi3atenscTBaM Ilomydarens. [pu stom,
CyMMa JI€HeXHBIX CPEICTB, MOUIeKAMMX [lepedncrneHnio, yMEHbIIAeTCs Ha CyMMY JACHEKHOTO 00s3aTelbhcTBa
[Nomyuarens cormacHo ciexyromel 04epeaHOCTH:
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6.8.

6.9.

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

1) cymma xommuccuu 3a okazanue Ycnyr Kommanuum mo oOecriedeHHI0 WH(OPMAIMOHHOIO M TEXHOJOTHYECKOrO
B3aMMOJICHCTBUSI MEXAY YUYaCTHHKaMU pacdeToB IpH ocymiecTBIeHHH OIuiaThl COIVIACHO YCTaHOBJICHHOMY
Tapudnomy nnany;

2) cymMMa KOMHCCHH 3a okazaHue Yciyru «Robouekm»;

3) CyMMa KOMHUCCHU 3a OKa3aHUue HonyaneJno chyr Kommnanun 1o oOecrnedeHHo I/IH(I)OpMaIII/IOHHOFO u
TEXHOJIOTHYCCKOI'O B3aPIMO,H€I>'ICTBPISI MCKIY YyacTHUKAMUI PacueToB IpU OCYIICCTBJIICHUU OmnaTel 3a TOBap,
I/IH(l)OpMaHI/IH O KOTOpOM OnLIa pa3MenicHa HonyaneneM C HUCIIOJIB30BAHUCM q)yHKIII/II/I «MapKeT»;

4) cymma (4actb CyMMBI) 3aI0JDKEHHOCTH 10 HenelicTBUTEIbHOM orIaTe, moyiekainas Bo3Meinenuio [lonydarenem
B COOTBETCTBUU C pazzenioM 5 Jlorosopa,

5) cymmMma koMHccHH 3a OKaszaHue Ycnyr KoMmaHum mo oOecreyeHHI0 MH(POPMAIHOHHOTO M TEXHOIOrHYeCKOro
B3aUMOJICHCTBHS MEXy YYaCTHUKaMU PacueToB MpH ocymiecTBiIecHnr Onepamyy Bo3Bpara,

6) cymma Onepanyu Bo3BpaTa;
7)  cyMMBI KOMHCCHIT 32 TIOKITIOUCHHE U UCTIONb30BaHne DyHKmK « MapkeT»;
8) cymMa KOMHCCHI 3a MOAKIIOYEHHE U Hcrnonb3oBanue Oynkunu «SMS-pacchuikay;

9) cymMa JCHEeXHBIX CPEICTB, OMMO0YHO TIepeuncaeHHas PacuetHbiM GankoM [omydaTento u moiexaiias Bo3Bpary
PacuerHomy GaHKy B cooTBercTBHH ¢ 11.4.3.13 JloroBopa,;

10) cymmbI HeycToek 1 mTpadoB, MPeAyCMOTPEHHbIE B paseie 8 Jloroopa;

11) cymma koMuccuu 3a okaszanue Yciyr [lomydareso;

12) cymma KOMHCCHH 3a TEXHHUYECKOe conmpoBoxacHie Komnanue Gpynkiponana Jlnguoro kabuxera.

KommaHust BipaBe M3MEHSATh yKa3aHHYIO OYE€PEIHOCTh B OAHOCTOPOHHEM TOpsi/IKE 03 MpeaBapUTEIbHOTO YBEIOMIICHHS
[Tomygarens.

Komnanust noBoaut no cBeneHusi [lomydarens o0 MCmomHeHUH AeHEeXHbIX obs3aTenbeTB [lomyuarens no [doroBopy
nyreM HarpasieHus: MapopmaioHHoro cooduienus B JIM4HbIl KaOUHET.

[NonmyuyaTens MOHUMAET U COTJIAILIAETCS C TEM, YTO yAep>KaHHe CyMM JeHeXHBIX o0s3atenseTs [lomydaTens no Jlorosopy
U3 cyMMbl, noanexameit Ilepeuncnenuto, ocymectsisiercss Kommnanueit B 0JHOCTOPOHHEM TIOPSIIKE, B PE3YIIBTATE YETO
obs3atenbeTBO nepen Ilomydatenem mo cymme, momnexameil IlepedncieHuo, yMEHbIIAETCS Ha CyMMY JICHEKHOTO
obs3atenbeTB [lomydarens mo JloroBopy, 4To He siBisieTcs co cTopoHsl Kommanuu u PacuerHoro 6anka HapyIieHHEeM
00513aTeNbCTB 10 cCyMMe, noyiexanieil [lepeuncnenuto.

IIpu atom neHexHoe obs3atenbcTBo [lnarenbinvka nepen [Tomydarenem cumraercsl BBINOJHEHHBIM B 00beMe Beeit
CYMMBI IIepeBofa, 0e3 ydeTa yAep)KaHHBIX CyMM. Tak jke KaccoBble YeKH, Hampasisiemble [lmaTenbmiuky, JOJKHBI
coziepKaTh CyMMY OILTAYEHHOI'0 0053aTeNILCTBA B IIOJTHOM 00beMe, Oe3 ydeTa yAep KaHHBIX CYMM.

IIpu HepocraTouHOCTM cymMBl, nomiexauied Ilepeuncnenuro, g ucnonHeHus llomydareneM CBOHMX IEHEKHBIX
00513aTeNbCTB, NPEeIyCMOTPEHHBIX JloroBopoM, B mONHOM 0o0beMe B TeueHue 3 (Tpex) pabounx nHed, Kommnanwms
Hampasiser [lomygatemo MHdopmanmonHoe cooliienue, coneprkamiee TpeOOBaHHE O BO3MEIIEHMH HEOOXOTUMON
CYMMBI I10 IeHEXHBIM oOs3aTenscTBaM Ilomydarens, ¢ HOCIEAYIOIIUM NpeJOCTaBIeHHEM TPpeOOBaHUS, TOIIHUCAHHOTO
YIIOITHOMOY eHHBIM JInoM KoMnanuu, Ha OymaskHoM Hocutele. TpeboBaHHe 0 BO3MEIIEHUH CYMMBI ICHEXKHBIX CPEICTB
1o obs3aTenscTBaM [lomydarens, MOATIEKNUT PACCMOTPEHUIO U HCTIONHEHUIO [lomydareneM B cpok He mo3nHee 3 (Tpex)
pabounx nHeit ¢ naTel HanpasieHus: Komnanueir HGOpMaMOHHOrO cOOOIIeHHSL.

7. Ot4yeTtHoCcTh MO JloroBopy

Kommnanus He mo3anee 5 (msith) pabounx aHel ¢ Aatel okoH4yanusi OtderHoro mnepuona dopmupyer AT no dopme
[Mpunoxenus: Ne9 k JloroBopy oTaesbpHO 1Mo Kaxaomy MHTepHeT-Mara3uny, noakiodeHHomy k CuctemMe, U pa3Mmeniaer
ero B Jlmunom kabmuere. B cinywae ecnu 3a Otuernsiii nmepuon [lomydarenem Oputa yioradeHa komuccust Kommanum,
ycraHoBieHHas Tapudamu, obiaraeMasi HaJOroM Ha JTOOABJICHHYIO CTOMMOCTD B COOTBETCTBHH C 3aKOHOJATEIIHCTBOM
Poccutickoit denepannu, JOMOTHATENRHO K Kaxkaomy Akty Kommanus gopmupyer u pasmeriaer B Jlnanom xabuHere
cueT-(haKkTypy.

[onywyarens 00s3aH B CpOK HE mo3aHee 5 (msaT) paboumx AHEH ¢ matel pasmemiennss Kommanwmelt Axra B JlmgHOM
KaOWHETe OCYIIECTBUTH CBEPKY JNAHHBIX, YKa3aHHBIX B AkTe. [Ipn Hecornmacum ¢ JaHHBIMH, TpUBeACHHBIMU Kommanuen
B Axte, Ilomydarens 00si3aH B TEYEHHE CPOKA, YCTAHOBJIEHHOTO HACTOSINMM ITyHKTOM JloroBopa, oOpaTWThes B
Kommanwuto mocpenctsom JINUHOro KaGHHETa WITH TI0 DIIEKTPOHHO# oute robokassa@robokassa.ru st ocyIecTBIeHHst
CBEpKH.

Komnanus obs3ana B Teuenne 5 (maATH) pabodnx AHEH ¢ JaThl MOCTYIUTEHUs oOparneHus [lomydatens ocyIecTBUTh
CBEPKY BBIIBICHHBIX [lomydareneM pacxoxkIeHHH, IPH ITOM:

€CIM TIPH OCYIIECTBICHHN CBEPKH PACXOKACHMSA, BbIBICHHbIC [lomywarenem, OynyT moxrBepxkaeHsl, Kommanus
00s13aHa B TE€YEHHE CPOKA, YCTAHOBJICHHOT'O HACTOSIINM ITYHKTOM J{oroBopa, pa3MecTuTh HCIPaBICHHYIO BEPCUIO AKTa
B JImunom xabunere. [loBTopHas cBepka IlomydaTenem NaHHBIX, YKa3aHHBIX B AKTE, OCYIIECTBIISIETCS B MOPSAKE U B
CPOKH, YCTaHOBJIEHHbIE B 11.7.2 JloroBopa;

C€CJIM TIPU OCYHICCTBJICHUU CBEPKH PACXOKACHUS, BBISIBJICHHBIC Honyt{aTeneM, 6yﬂyT OTKJIOHCHBI, Kommanus o0s13ana
B TCUCHUC CPOKa, YCTAHOBJICHHOI'O HACTOSAIIHUM ITYHKTOM Z[0r0B0pa, HaIllpaBUTb COOTBETCTBYIOLICC YBCAOMIICHUC
HonyaneJno Ha agpec 3J'I€KTpOHHOI>i IIOYTHI, yKa?)aHHHﬁ B 3asBIIEHHH O MPpUCOCANHCHUU.
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7.4.

7.5.

7.6.

8.1

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

He ob6pamenue Ilomywarens B KommaHuio ¢ MOTMBHPOBAaHHBIM OTKAa30M OT NPHUHATHS AKTa B TEUEHHE CPOKa,
ycTaHoBIIeHHOTO B 11.7.2 JloroBopa, CTOpOHBI paclieHMBarOT Kak coryacue Ilomyuarens ¢ JaHHBIME, PUBEACHHBIMA
Komnanueii B Axre.

CTOpOHBI IPU3HAIOT, UTO pa3MerieHne Kommnanneit Akra u cuera-¢haxTyps! (Ipy Hajan4dny) B JInuHOM KaOHHETE, a TakkKe
noaTBepxeHne [lomydarenem nqaHHBIX, yKa3aHHBIX B AKTE, B TIOps/KE, MPEIYCMOTPeHHOM B 11.7.2 u B 11.7.3 JloroBopa,
SIBIISIFOTCSL JIOCTaTOYHBIMHU JieiicTBUsMU CTOPOH JUIsi TIOATBEpPXKJCHUS HajjIexaero ucrnoiHeHns: CTOpoHaMH CBOMX
o0s13aTenbeTB 1Mo JloroBopy M He BIEKYT 3a co00if BO3HHKHOBeHHE y CTOpOH 00S3aTENbCTB 1O MOJINHMCAHNI0 AKTa U
cueTa-(paxkTypsl (IIpY HATHINN) HAa OYMa)KHOM HOCHTEIE.

[Tpu HeoOxonumoctu Tlomy4arens BpaBe B CpOK He Mo3aHee 5 (TATH) paboduux AHEH ¢ AaThl pa3Mmenienuss Kommnanuen
Axra/ cuera-akTypsl B JIMuHOM KaOWHETe OMNUCAThH U HANpaBuTh B KoMmnanuio 2 (1Ba) sx3eMIuisapa AKTa H/UIH cueTa-
(dakTypsl Ha OyMa)KHOM HOCHTENE 3a IOJNHUCHIO YIMOJIHOMOYEHHOro Jjuna l[lomydaTessi, CKpEIIeHHBbIE MeYaThio
[Monyuarens (pu HATUYUH).

Komnanus 06s3aHa B Teuenne 20 (nBaauaTtu) pabouux JHEH ¢ MOMEHTA moiy4eHus oT [lomyuyarens AKTa W/WiaH cuera-
(axTypsl Ha OyMa)XHOM HOCHUTeEIE, OAIICATh U BEpHYTh | (0nH) k3eMIuLsip moanucanHoro CtopoHamMu AKTa w/nin
cuera-dakrypsl [lonyuarento, 2 (BTOpoit) sxk3eMIusap noamnucaHHoro Croponamu Akta Wi cueta-pakTypbl OcTaeTcs
B Komnanumn.

8. OtBercTBeHHOCTH CTOPOH

3a HEUCMOJIHEHUE WM HEHaJJIekKallee UCIoHeHne 00s3aHHoCcTel mo JJoroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

Komnanus He HeceT OTBETCTBEHHOCTH 3a 3aJiepkKy OIUIaThl B ClTydae, €ClIi Takas 3aJIepKKa BbI3BaHa HEHCIIOTHEHUEM
WIM HEHaJUIeXKAalllUM UcnoiaHeHueM yciosuil Jlorosopa Ilonmydarenem.

Kommanus He HeceT OTBETCTBEHHOCTH I10 CIIopaM M pa3HOIJIaCUusAM, BOSHUKIIUM MEXIY HonyaneneM H HJ’IaTeJ'[I)H_H/IKOM
B otHoweHnu Omutatel ToBapa, nepeunciIeHuii IeHeKHbIX CPENICTB Ha 0e3BO3ME3/IHOM OCHOBE B Nonb3y [lomyuarens —
Hekommepueckoii opraHu3anuu, B ciydae ucronb3oBanus DyHkumu «SMS-pacceiika» Juisi HampabieHUs SMS-
COO0OIIEHHH, HOCAIINX PEeKIaMHbIH xapakrep, [InaTenpimkam, He MpeIocTaBUBIIMM NHUCcbMeHHOe cornacue [lonydaTernto
Ha MOJly4eHHE TAKOro poja MH(OpPMAIMH, a TakKe BO BCEX CIydasX, KOrJa MONOOHBIE CIIOPHI M pa3HOITacus He
OTHOCSTCS K npeaMeTy Jlorosopa.

Ilonmyuarenbp HeceT OTBETCTBEHHOCTb 32 CBOEBPEMEHHOCTHb IpefocraBieHus Kommanun akTyanbHbIx I[lapamerpos
[epeuncnenus nnst ocymectsiuerus llepeuncnenus. [Ipu neBbmonnennu Ilomydarenem ykasaHHOTO 00s3aTEIbCTBA,
IMonyyarens He BOpaBe NpeAbsBiiTh K Komnanuu/PacuerHoMy OaHKy MpETEH3HH B HEOCYIISCTBICHUH/ B
HECBOEBPEMEHHOM ocyliecTsiIeHnH [lepeuncnenust.

[Nonyuarenp HeceT OTBETCTBEHHOCTH 3a COONIOJICHUE TpeOOBaHM 3aKoHOMaTeNbeTBa Poccuiickoii Denepalivu B 4yactu
HAJIOTOB M cOOpOB, noanexammx yrare [lonyyarenem B cBsi3u ¢ peanusaiuei ToBapa Ha Teppuropun Poccuiickoi
Oeneparmu. Hacrosmum [onydarens moHUMaeT u cornamaercs ¢ TeM, 4To Kommanus u PacueTHeii 6aHK HE BRICTYAIOT
B KayecTBe HaJoroBoro arenra llomydarens mo ymiaTe yKa3aHHBIX HaJoroB M cOopoB 3a Ilomyuartens, u HE HeCyT
OTBETCTBEHHOCTD 32 MOJIHOTY M CBOEBPEMEHHOCTD MX ymiatel [lomydarenem.

B cnyyae HapymieHuss Camo3aHITBIM O0SI3aHHOCTH, MpeaycMoTpeHHOM myHktoM 4.3.12 JloroBopa, CaMo3aHATbIH
yaunBaer Komnanum mrpad B pasmepe 20 000 (/IBaguate Thicsd) pyOd. 3a KaKAYKH OIEpalUH, MO KOTOPOH
[Tnatenbuwky He ObUT HAMIPABIICH YeK B MOpPsiIKe U 110 Gopme, yctaHoBIeHHO# B 3akone 00 HITJI.

B cnyyae HeucrnomHeHUs] 00sS3aHHOCTH, MpeaycMoTpeHHoi myHkTtoM 4.3.16 JloroBopa, CamM03aHSTBINA, YTPAaTHUBIIHMA
IpaBo Ha IPUMEHEHHUE CIIeNUaIbHOI0 HAJIOroBOro pexxuMa «Hamor Ha mpodeccHoHanbHbIH 10X0/», 0053aH BO3MECTHTh
Komnannn w/mnn PacuetHoMy GaHKY MOJHBIH pa3Mep YOBITKOB, BOSHHUKIIMX B CBSI3M C HEHCIIOJNHEHHEM YKa3aHHOU
005I3aHHOCTH.

Kommnanus, B ToM umucie AeHCTBYs oT uMeHH PacdetHoro OaHka, BIpaBe TpeOoBaTh oT Ilomywarens Bo3MemieHHs
yOBITKOB, ITOHECEHHBIX BCIEACTBUE B3bICKaHUS ¢ Kommanun mnm PacuerHoro GaHka JEHEXHBIX CPEICTB WM MHOTO
uMmyniectBa B mone3y [lmarensumka ecnm mo BuHe Ilomywartens coBepineHHas Orulata W/WIM HampaBlICHHOE
[Tnarensiuky SMs-coobmieHne ¢ ucroib3opanrneM OyHkmun «SMS-pacchuikay SBISETCS OBOAOM IS IIPEIbSBICHHS
[Tnatenpumkom nperensun k Komnannu nunn PacdeTHOMY OaHKY O 3alUTe HapyIIEHHOTO IpaBa.

[lonywyarenr HeceT B MOTHOM O0BEME OTBETCTBEHHOCTH mepen Kommanweil 3a AeHCTBHS JHIl, MMEIOMINX JOCTYI K
JImanomy kabuneTy, HTepHET-MarasuHy, B oTHouIeHnu OIJIaThl, COBEPIICHHOW ¢ HapymIeHneM TpeboBanmit Jlorosopa,
MHCTPYKLHMH, a TAKXKE 32 ISHCTBUSI, HAallpaBIeHHbIE MPOTUB [1naTenbIuKoB.

3a NpOCPOYKY HCIOJHEHUs O00S3aTeNbCTB II0 OCYIISCTBICHUIO llepeducieHus, NMperyCMOTPEHHBIX B I1.11.6.3-6.5
HoroBopa, Komnanus ymnauunsaer [onxy4atento neru B pazmepe 0,1% (Hoip mesbix ofHa aecsitast IPOLEHTa) OT CyMMBI
HECBOEBPEMEHHO OCYIIIECTBICHHOTO [lepednciiennst 3a Kaxplii IeHb IPOCPOUKH, HO He 6omnee 10% (mecsaTy mpoIeHTOoB)
OT CYMMBI HECBOCBPEMEHHO ocymiecTBiIeHHOro Ilepeuncienus. Kommanus o0si3aHa OIUIATHTH HEYCTOHKY,
MIPEeIyCMOTPEHHYIO HACTOSIINM ITYHKTOM JloroBopa, B TedeHue 3 (Tpex) pabounx mHEH ¢ maTel nomydeHns Kommanuei
COOTBETCTBYIOIIEr0 TpeOOBaHMs B MMCbMEHHON dopme. [IpeansBieHne TpeOOBaHMS O BBITIATE IEHH SIBISIETCS IPABOM,
HO He 00s3aHHOCTHIO [lomyuarerns.

3a mpocpouky ucnonaeHus [lomygaTeneM CBOMX NEHEXKHBIX 00s3aTENBCTB, MpeaycMoTpeHHBIX B 1m.4.3.13 u B m.6.9
Horosopa, [Tomyuarens ymnaunsaer Kommannn HeycToiiky B pasmepe 0,1% (HONb memnsix oxHa Jecsitasi MpoIeHTa) OT
CyMMBI HECBOEBPEMEHHO HCIIOJIHEHHOTO 0053aTeNbCTBa 3a KaXK/bIH JeHb mpocpoukd. [lomydaTtens o0s3aH OILIATHTH
HEYCTOWKY, MIPEAYCMOTPEHHYIO HACTOSIITNM ITyHKTOM JloroBopa, B TeueHne 3 (Tpex) pabodmx AHEH, C AaThl MOTyIeHHS
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8.12.

8.13.

8.14.

9.1

9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

HOJ'Iy‘IaTCJICM COOTBCTCTBYIOLICTO Tp€6OBaHI/I$I KomMmanum B mmcbMEHHOM (I)OpMe. Hpe].'['BSIBJ'IGHI/IG Tpe6OBaHI/I$I (6]
BBITLJIATC HeyCTOﬁKH SABJIACTCA MIPaBOM, HO HE 00s13aHHOCTEI0 KoMmanuu.

[Tpu Hapymenun [lomydarenem 00s3aTeNbCTB, MPEAYCMOTPEHHBIX B 11.4.3.6 JloroBopa, BEIpa3uBIIEMCS B CIIETYIOIEM:

e pocrymwienue B Kommanuio 2 (aByx) u 6onee oOpamieHuii (JOKyMEHTOB) OT DMHUTEHTOB W/ [aTebIiKoB, n/umm
TPEThUX JIMILI, IEHCTBYIOIIMX B MHTEpecax DMUTEHTOB WM [InaTenpinKkoB, 0 coBepmieHn: B nonb3y [lomydaTens
HeneiicTBurensHO# oruiaTel B CBsI3M peanuzanueid [lomydaTtenem 3anpenieHHbIX ToBapoB (nanee — «OOpamieHuey),
W/UIH

o npekpamenue [Tonydatenem peanuzammu ToBapos, W/ noHoe npekparienue [lomydaTenem cBoe 1esTenbHOCTH
nipy Hannany B Kommanum xotst 661 ogHOro O0patienus,
Kommnanus BrpaBe TpeboBath ¢ [Tomyuatens ymiate! mrpada B pasmepe 100 000,00 (Cto thicsu) pyoieii 00 koneek mo
Kaxromy nocrynusieMy B Komnanuto O6pamienuro B Teuenue 180 Cta BOCbMUAECITH) KaJleHJapHBIX THEH C AaThl €ro
nmoctymicHns B Kommanuro, HO He Oonee cymMbl [lepeuncienus. Illtpad ymrauuBaercs [lomyuatenem, B mopsike,
npeaycMoTpeHHoM B 11.5.3 JloroBopa.
Kommnanus BripaBe TpedoBath ¢ [Tomyuarens ymmatel mrpada B pazmepe 20 000 (aBaauaTte ThicsAd) pyoiiei 3a KaxIyio
coBeplIeHHYI0 B nonb3y [lomywarenss HeneiicTBUTENnbHYIO OIUIaTy, B OTHOLIEHWM KoTopol [lomydarens orkazaics
MIPE/IOCTaBUTh JOKYMEHTHI, TOATBEpXKIaronue (axkT npepoctaBieHus Toapa/okazanus ycnyru [lnarenbmmky. B
ciydae, ecnu Ilomywarens mpexocraBun KommaHuM yka3aHHbIE JOKyMEHTHI, HO K KoMmaHmm Bce paBHO ObUTH
MIPUMEHEHBI CaHKIMU 10 jaHHOoW HenelicTBurenvHol omate, [lomydarens Takxke BbluiaunBaeT Kommnanuu mtpad B
pasmepe 20 000 (mBaanaTh ThICAY) PyOJiel B OTHOIICHHH KaXkKJIOW OIUIATHI, MIPU3HAHHON HemnelCTBUTENBHOM, a TaKKe
3an0mKkeHHOCTh 10 HeieiicTBUTENBHOM oriaTe B MOpsiAKe, YCTAHOBIEHHOM MMyHKTOM 5.2. JloroBopa.
B cnyuae nHapymienus [TonydaTtenem 00s3aTenbCTB, YCTAHOBIICHHBIX a03arieM 3 moanyHkTa 4.3.15. mynkra 4.3. crateu 4
Hacrosiero Jlorosopa, a takke moanynkroM 4.3.16 Jloroeopa, Ha 1 (Oxun) u Gonee KaneHaapHBIX aHel, Kommanus
BIIpaBe B OIHOCTOPOHHEM TOpsi/IKe yaepxath ¢ [lonydarens HeycTolKy, B BUJE eiHOpa3oBoro mrpada B pazmepe 20%
([Baariaté mpoIIEHTOB) OT CYMMBI OCTaTKa ICHEXKHBIX CPeIcTB Ha Oanance MHTepHer-Marazuna. CymMma yaepKuBaemMoi
Heycroiiku HJIC He oOnaraercsi.

9. KoHpuaeHIMAJIBLHOCTD

CTopoHBI PUHUMAIOT Ha ce0si 00s3aTeNnbCTBA HE pasrialiarh MojydyeHHbIe B Xo[e ucroiHeHus [lorosopa cBeaeHus,
SBJIAIOIIMECS KOH(pUACHIMATGHBIMUA Ui Kaxaod n3 Cropon (manee — «koHpuIeHIMaibHAs HH(bopManus»). Ilox
«KOH(UIeHIMaIbHOH HH(pOpManueli» B JloroBope HOHMMAIOTCA HE SBIAIOIIMECS OOIIENOCTYNHBIMU CBEAEHHS,
pasmiiameHre KOTOPBIX MOXKET NPUBECTH K BOZHUKHOBEHHUIO YOBITKOB M/WIIH MOBJIUATH HA ASOBYIO PEIYTALUIO JTI000H
u3 CTOpOH, B TOM YHUCIIE:

e uHpopmarmsa o IlepcoHanpHbIX AaHHBIX IlmaTenboIMKOB, okazaHHBIX Ycmyrax Kommanmu, Omarax, oObemax
onepauui;

o wunpopmanus o Tapuduoii nomutrke CTOpOH.

dakr 3axmodenus JloroBopa u npeamer Jloropopa He SBISIOTCS KOHPHICHIIUATHHONW HH(OpPMALIUEH.

CTopoHBI 00s3YIOTCS HE pasriiamarh KOHQHACHIHANbHYI0 HHGOpPMAlWIO TPETBbHM JIMIAM, 33 HCKIIOYEHHEM
OTBETCTBEHHBIX JIUI CTOPOH, YIOIHOMOUYEHHBIX IIOJydaTh U MepeaaBaTh HHPOPMALIMIO OT MMEHH Kaxaoi u3 CTOpoH B
CBSI3H C UCIIOTHEHHEM 00s13aTenbCTB 1o JloroBopy.

KonpunenuunansHas uHpOpMaIys, MOXKET OBbITh MPEIOCTABIECHA TPETHUM JIMI[AM TOJBKO B MOPSIIKE, YCTAHOBICHHOM
3aKkoHozAaTenscTBOM Poccuiickoit denepanuu.

IMpn npexkpamenun peiictust Jorosopa, CTOpOHBI 00A3yIOTCS HE pasrialiaTh U HE HCIOJIb30BAaTh B CBOMX MHTEPECax
W/WH MHTEPecax TPEThUX JIUI KOH(PHUICHINAIBHYIO HHPOPMAIIHIO B Te4eHHe | (0OHOr0) roga ¢ MOMEHTA MpeKpaIieHus
neiicteus Jlorosopa.

Croponsl 00s13y10TCst Tipu 00padoTke [lepconanbHbiX AaHHBIX [InarenbiukoB w/win [lomydaTteneil B HoIHOM oObeMe
cobmonate TpeboBanusa DemepampHoro 3akoHa Poccumiickoit ®@emepammu ot 27 wmroms 2006 roma Nel52-®d3 «O
NIePCOHAJIBHBIX JAHHBIX», & TAKXKE H3JaHHBIX B €r0 HCIIOHEHNE HOPMATHUBHBIX JOKYMEHTOB.

Henbio 06padotku Ilepconanbubix qanubix [Inarensimkos w/mwin [TonydaTesneil BO Bcex ciydasix SBISIETCS HCIONHEHNE
HoroBopa. Cpoku XpaHeHHUS IEPCOHAIBHBIX TaHHBIX OMPEIEIITIOTCS 3aKOHOIaTeIhCcTBOM Poccuiickoit denepanuu.

Kommnanwst, npu Hammuun cornacus Ilnarensimmka Ha 00paboTKy ero IlepcoHanbHBIX AaHHBIX, 00s3yeTcs mepenaBaTh
INomyuaremro, a [loxygarens 00s3yercs 00pabaTeiBaTh ¥ XpaHUTH [lepcoHanbHbIe naHHbIe [TaTenbIMKOB 10 OKOHYAHHS
cpokoB JAeicTBus JloroBopa u XpaHeHus IlepcoHambHBIX NaHHBIX [MaTeTbIIMKOB W/MIM 0 HACTYIUIEHWS OJHOTO U3
CJIEAYIOLIUX COOBITHH, B 3aBUCHMOCTH OT TOTO, YTO HACTYITUT PaHee:

noyuerne [lomydarenem or KoMmnanuu yBenomiieHnst 0 HEOOXOAMMOCTH TpeKparieHus: oopadorku IlepcoHambHbIX
naHHbIX [1naTenpamkos;
noctmwkeHne CtopoHaMu e oopaborku IlepcoHanbHBIX MaHHBIX IIMaTenpIuKoB WM yTpaThl HEOOXOAMMOCTH B
JOCTIKEHUH TAKOW LEIH.
[Momyugarens o00s3yercst obecnednTh OJNOKHMPOBAaHHE, YTOYHEHHE WM YHHYTOXEHHE IlepcOHaNbHBIX JaHHBIX
[TnaTenpIMKOB HA OCHOBAHUM COOTBETCTBYIOIIETO 3ampoca (ykazaHus) KoMmaHuu B CpOKHM, YCTaHOBIICHHBIE B TAaKOM
YKa3aHHH.
[Tpn monmy4enun oxuoit n3 Cropon ot [lnarenpimuka oT3bBa cornacusi Ha 00paboTKy IlepcoHanbHBIX JaHHBIX, TaKas
CropoHa HEMEeAJIEHHO yBeIoMIsIeT Apyryto CTOpOHy 0 HEOOXOANMOCTH MPEKPATUTh 00paboTKy [lepcoHambHBIX JaHHBIX
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9.10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.2.1.
11.2.2.

11.2.3.

IInarensmpka.

Kommanust BemmonHsieT TpeOoBaHWS M IpaBwia MexayHaponHeix muiatexsblx cucreM (MIIC), 3akoHomaTenbcTBa
Poccuiickoii ®eneparmy, HOpMaTHBHBIX akToB banka Poccum mo 3amure wmH(popManuy, OaHKOBCKOM TaWHBI H
TIEpCOHAJIBHBIX JIAaHHBIX, BKJIIOYAs 3aIIMTY JAHHBIX IIPH Ileperade uYepe3 ceTd oOImero mojip3oBaHus. Kommanwus
obecrieunBaeT Hasmuue cornacue [InaTenpiyka Ha HCTIOIB30BaHUE, 00PAOOTKY U TIepeaady ero HepcoHaIbHBIX JTaHHBIX.

10. ITopsok pa3penieHusi CIIOPOB

B CJ1ydyac€ BOSBHUKHOBCHHS CITIOPOB 110 I[OFOBOpy CTOpOHBI IpUMYT BCC MEPLI K UX pa3pCIICHNUIO Ha B3aI/IMOHpI/I€MH€M0ﬁ
OCHOBC ITYTEM IEPETOBOPOB.

Ecnn unoe He npexycmorpeno B Jlorosope, Kommnanus nmpuauMaer nperensun [lomydaTtens B TUCbMEHHOH (opMe 1o
peKBH3HTaM, yKa3aHHBIM B pazzene 14 JloroBopa, 6o nocpencrsom Cucremsl uepe3 JInuHbIi kabuHeT, He no3aHee 30
(TpuauaTH) KaJeHAAPHBIX THEH C AaThl BOSHUKHOBEHUS 00CTOATENLCTB, OTHOCUTEIBHO KOTOPHIX 3asBJICHA MPETEH3HUSI.

[perensus [TomydaTenst qOIKHA coepKaTh CIETYIOIINE CBEICHHUS:

® JaTy ¥ BpeMsl BO3HHUKHOBEHHS OOCTOSITENILCTB, OTHOCUTEIIHLHO KOTOPBIX 3asBJICHA MPETESH3NUS,

®  YCIIOBHSI BOSHUKHOBEHUS TAKUX OOCTOSITENLCTB,;

e conepxaHue TpeOoBaHuii [Tomydarens;

e pekBu3uThl [lomyuaress 1 HaNpaBlIeHWs! MOTUBUPOBAHHOTO OTBETA TI0 3asIBJICHHOH MPETEeH3UH;

e HOMep MOOHMIIBHOTrO TeedoHa/aipec 3JIEKTPOHHOM TTOUTHI, YKa3aHHbIe B JINYHOM KaOuHeTe.

Komnanus paccmarpuBaer mnperensuto I[lomyuarens B Tedenwe 30 (Tpuanaté) KajdeHAApHBIX THEH co JAHS ee
noctymienus: B Komnanuto, nocie 4ero B MUCbMEHHON (popMe HarpapisieT MOTHBUPOBAHHBII OTBET 110 YKa3aHHBIM B
npeteH3uu peksusutaM IlomyuaTens, nu6o B JInuHbIil KabUHET.

[Mperen3un CTOPOH MO CyMMaM NPHYHUTAIONIMXCS JIEHEXKHBIX CPEJCTB M CPOKAM HMX NEPEUYHCIICHHs MPUHUMAIOTCS
CropoHaMH K PacCMOTPEHHIO Ha OCHOBAaHMHM IHMCHMEHHBIX 3asBIECHHM B TedeHue 260 (ABYXCOT IIECTHUIECSTH)
KaJICHJIapHBIX JHEH nociie copepienus: OmiaTel, KOTopast BbI3Bajla Pa3HOITIACHSI.

[Tpu HEBO3MOXKHOCTH pa3pelIeHHs CIIOPOB M Pa3HOIJIACHI ITyTEM MEPErOBOPOB OHU pa3pellatoTcsi ApOUTPaKHBIM CYIOM
r. MOCKBBI.

11. Cpoxk peiicTBus Jloropopa

JloroBop BCTyIaeT B CUILy C IaThl €r0 3aKJIF0YEHHS U JEHCTBYET OECCPOUHO.
Pacropxkenue /loroBopa BO3MOKHO B CIEAYIOLIMX CIIY4asiX:
o cornanieHno CTopoH, oOpPMIICHHOMY B MIMCBMEHHOU opme;

B O/IHOCTOPOHHEM IOpsiIKE 0 MHULIMaTtuBe KoMmmaHMM ¢ JaTel, yKa3aHHOM B COOTBETCTBYIOIIEM YBEIOMJICHUH,
pasmenieHHoM B JInunom kabunere [omydarens B Cucreme.

B OJHOCTOPOHHEM IIOpsA/Ke 1o MHunuatuse [lomydaTens ¢ npeaBapuTeNbHBIM MMICHMEHHBIM M3BeleHneM Kommnanun
He MeHee yeM 3a 30 (TpuamnaTs) kaneHIApHBIX JHEH 10 MpearnoiaraeMoi naTel pacropskenus Jlorosopa. M3Bemenue
HAaIpaBIIseTCs 3aKa3HBIM IIMCEMOM C YBEZOMJIEHHEM O BPYYECHHH I10 aJpecy, ykazaHHOMY B JloroBope, 00 KypbepoM,
n/unu yepe3 JIndnbiii kaOUHET.

[Ipu stom, Komnanus npekpamaer npuem Pacnopspkennii ot [InarensomkoB, u otkimodaer MaTepHeT-Marazud or CHCTEMBI C
JIaThl TIOJTYYEeHUsI N3BEIIEHMs O pacTopskeHnH JloroBopa ogHoi n3 CTOpoH (eciau MHOM CpOK (JaTa MpearnoaaracMoro
pacropxenus Jlorosopa) He yka3aH B U3BEIICHUH).

11.3.

11.4.

11.5.

11.6.

11.7.

JIro60it u3 Pacuernsix 6ankoB u3 Ilepeuns PacueTHBIX GaHKOB MOXKET pacTOPTHYTh HACTOAMINH J[oroBop OT CBOEro
HMMEHH, HalpaBWB yBenomieHne KommaHmn He MEHee 4yeM 3a JBa KaJICHIApHBIX IHSA JO PACTOPKEHUS B IOPSAKE,
OIIPEJIETIEHHBIM JIOTOBOPOM MEXIy HUMH. KoMmmaHus B 3TOM ciydae pa3MEIacT COOTBETCTBYIOILIEE YBEJOMJICHHE B
JImanom xabunere [lomydarens. Takoe yBemoMileHHEe 03HAYAET, UYTO HACTOAIIHIA JloroBop ¢ mpucnaBimmM ero PacaeTHeIM
0aHKOM pacTOpPTHYT, U Takoi PacuerHsiif OaHK mepecTaeT okas3biBaTh llmarexnsie yeryru [lomydarenro, a Kommanus
Ooree He MOXKET OKa3bIBaTh YCIYI'H MO HACTOSIIIEMY JlOroBOpY OT €ro MMEHH, IIPH 3TOM MOXKET OKa3bIBaTh UX OT IMEHU
octaibHBIX PacuerHrix 6ankoB u3 Ilepeuns PacueTHpIx OaHKOB, He HAIIPABIIBIINX TaKoe yBemomieHne. Hacrosmmit
JloroBop B yKa3aHHOM cllydae TPONOJDKAET JNCHCTBOBATh B OTHOMIEHWH OCTAaNbHBIX PacueTHbix OaHkoB u3 Ilepeuns
PacueTHbIx 6aHKOB.

Ecmu ITomyuatenro HanpaBWiIM yKa3aHHBIEC B HACTOSIIEM ITYHKTE YBeAOMIIeHUs Bce PacueTHbie OaHKH U3 AEHCTBYIOIIETO
HAa MOMEHT TIIONy4YeHus mocienHero yBemomieHus [lepeuns PacuerHsix OankoB, HacTosmuii JloroBop cumraercs
pactopruyTteiM Mexay Ilonydyarenem nu Komnanuei u npekpauaer cBoe ICHCTBUE.

Kommnanus, meficTBys OT MMEHH W IO TopydeHuio PacuerHoro OaHka, BIpaBe pacTOPrHYTH HacTosmuii JoroBop c
[NonmywareneM B ciydae oTcyTcTBuUs coBeprieHus Ormiat 3a ToBapsr, peanuzyemsie [lomygatenem B IHTEpHET-Mara3uHe,
B TeueHne 12 ([IBeHanmaTn) MecsIIeB ¢ AaThI COBEPIICHUS TocieqHri OTUIaThL.

CTOpOHBI IPOU3BOST CBEPKY PACUETOB M TOTAICHUE JICHE)XKHBIX 00S3aTENIbCTB, BBISBJICHHBIX B PE3YAbTATE CBEPKH, B
cpok He Oonee 60 (mecTraecATH) KalleHJapHbBIX JHEH C MOMEHTA MOIYYSHHS H3BELICHHS O pacTopxeHuH JloroBopa.
[Tocne 3aBepmenust Bcex pacueros 1o JloroBopy CTOPOHBI COCTAaBISIIOT AKT B MOPSAKE, YCTAHOBICHHOM B paszene 7
Jorosopa.

Pacroprxenne JloroBopa He BiI€UET NMpeKpalleHNe ACHCTBUS JICHEKHBIX 00s3aTenbcTB CTOPOH, MPENyCMOTPEHHBIX B
JloroBope, KOTOpBIE MPOMOKAT JIEHCTBOBaTh B TeueHHe 260 (ABYXCOT MIECTHACCATH) KAJCHIAPHBIX JHEH € AaThl
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11.8.

12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

PACTOPIKCHUA HOFOBOpa. HGHG)KHLIG 00s13aTeILCTBA CTOpOH, a TaKXKE O6H3aT€J’ILCTBa, OIpeaACIA0INC OTBETCTBECHHOCTD
CTOpOH 3a HapyluicHue ,HOFOBOpa, BO3HUKIIHC 1O MOMEHTA €ro paCTOPKCHUSA, COXPAHAKOTCA 10 MOMCHTA UX IMOJIHOI'O
HUCIIOJIHCHUA.

KOMHaHI/IH, B TOM YHCJIC Z[eflCTByﬂ oT uMeHHu PacueTHoro 6aHKa, OCTaBJISIET 3a COOOM IpaBoO MPUOCTAHOBUTH HeﬁCTBHe
I[OFOBOpa €CJIn HonyanenL CUCTCMATUYCCKN HApYyIIAC€T IOJIOKCHUA I[ormaopa, NMUCbMCHHO YBCJIOMUB 00 »TOM
HonyaneJm HC IIO3JHECC 1 (OHHOFO) pa60qer0 JAHA C JaTbl MPUOCTAHOBJICHUSA Z[eflCTBPISI Z[ororsopa, BIUIOTHh OO JAaThI
TOJHOI'O YCTPAaHCHHA BCCX BBISIBJICHHBIX Kommanueit HapyHIeHHfI.

12. ®opc-maxkopHbIe 00CTOSATEIHCTBA

CTopoHa 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 YACTHYHOE MIIM MOJHOE HEUCIIONHEHUE 00s3aTeNbeTB mo JJorosopy,
€CJIM 3TO HEWCIONHEHUE SBUIIOCH CIIEACTBHEM OOCTOSATENILCTB HEMPEOMOIMMON CHIIBI, BOZHHUKIIMX B PE3yJIbTaTE
00CTOATENLCTB YPE3BBIUAHOIO XapakTepa, KoTopble CTOpOHA He MOIJIa HH IPEIBUIIETh, HU MPEJIOTBPATHTL Pa3yMHBIMHU
Mepamu. K TakuM 00CTOATEIHCTBAM UPE3BBIYAMHOrO XapaKTepa OTHOCSTCS CTHXHIHBIE OEICTBUSI, aBapHUH, HABOIHECHUS,
3eMJIETPSCEHHSI, TUIAEMHUH, TIOKAPbI, MACCOBBIE OECTIOPSIKY, 3a0aCTOBKH, PEBOJIIOIIUH, BOCHHBIE JCUCTBHUS, BCTYIICHUE
B CHJIy 3aKOHOJATENbHBIX aKTOB, MPABUTEILCTBEHHBIX MOCTAHOBJIEHUH U PACIOPSLKEHUH TOCYIapCTBEHHBIX OPTraHOB,
MPSIMO MJTM KOCBEHHO 3alpenaroiMx yKa3aHHble B JIOroBOpe BHBI JEATEIbHOCTH, OOCTOSTENLCTBA, CBS3aHHBIE C
oTKa3oM/c6oeM paboThl cucTeMbl pacyeToB banka Poccuu, a Taroke J0Oble JApyrue 0OCTOATENbCTBA BHE Pa3yMHOIO
koHTpoItst CTOPOH, MPENATCTBYIONIME UCIIOTHEHUIO 00s3aTENbCTB.

IIpy BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSTENLCTB CPOK HCIONHEHHUS JOrOBOPHBIX 00S3aTENLCTB COPa3MEpHO
OTKJTaJIbIBAETCSI HA BpEMsI J€HCTBUsI COOTBETCTBYIOIIEr0 OOCTOSTEIHCTBA.

CropoHa, KOTopast He MOYKET UCITOJTHUTH CBOM 00513aTENILCTBA 110 MPUYMHE HACTYIUICHUS 00CTOSTENBCTB HEMPEOTOTUMOA
CHJIBI, JIOJDKHA MPEANPUHATH BCE BO3MOXKHBIE JIEHCTBHUsI IS M3BEHIeHUst Apyroi CTOPOHBI O HACTYIUIEHWH TaKHX
o0cTosATeNBCTB (TenedoH, hakc, IMEKTPOHHAS MOYTa U T.I1.).

HcrnonHeHnne 00s13aTENbCTB  BO3OOHOBIISIETCS HEMEIUIEHHO IOCJ€ MpeKpalleHus JeWCTBUS  00CTOSTENBCTB
HEMPEOI0IMMOMN CHUJIIBI.

13. Ipouue ycjioBuUs

[Tony4yarens paspemaer (maer cBoe coriacue) Komnanumu Ha mnepenauy cBeneHuid o Ilomydatene, B ToM uwmcie
NIEPCOHAJIBHBIX JAHHBIX COTPYAHUKOB M OeHeuuumapHbIX Bianensles Ilomydarens, npenocraBieHHbIX [lomyyatenem
Komnanuu B pamkax ucnonHenus JloroBopa, PacuerHomy OaHKy M OMHTEHTaM M NapTHEpaM, MPHUBIEKAEMbIX
Kommnanueii aiist okazanust Ycenyr Komnanun 0e3 kakux-1u00 orpaHuueHH.

Hacrosmum IlomydaTtens naer cBoe cornacue Kommanuu Ha 0OpaloTKy, Iepenady M XpaHEHHE ero HepCOHaIbHBIX
JaHHBIX, B TOM YHCIIE IIEPCOHANIBHBIX JaHHBIX COTPYJHHUKOB M OeHedHIMapHbIX Blaaenbues [lomydarens, B CBS3U C
3aKJII0UYEHHUEM, UCIIOIHEHNEM, pacTop>keHHeM [lorosopa, a Takke JaeT cBoe coracue KoMmIaHuM Ha HCHONb30BaHKE
aJlpecoB AIIEKTPOHHOM MOYTHI W/WIM HOMEPOB MOOWIBHOro TenedoHa, ykasaHHbIX [lomydarenem npu Perucrpamyu B
Jlnunom kabunere, aiist nepenaun [lomyyarento MHdopmamoHHBIX cOOOIIEHHH, a TaKKe WHOM MH(pOpMAIUU, B TOM
quciie COOOIIEHNH PEKIIaMHOT0 XapaKTepa 0 IPYrux npenocTaBiseMbx [lomydaTenem u PacyeTHBIM GaHKOM yciyrax, v
00 yemyrax tperbux jmn. HacrosmuM I[lomydarens moarBepxkaaeT, 9YTo MM HOIYYEHO COIIacHe OT CBOMX COTPYIHUKOB
u GeHe(hUIIMAPHBIX BIAJENbLEB Ha lepeady UX MepCOHANbHBIX JaHHBIX KommaHum.

Bo BceM ocranbpHOM, uTO HE TipeaycMoTpeHo [JoroBopoM, CTOpOHBI pyKOBOACTBYIOTCS 3aKOHOAATENECTBOM Poccuiickoit
®denepanyu.

[Nomy4aTenp He BpaBe IepefaBaTh CBOU IpaBa TpeboBaHua k Kommannu o JloroBopy TpeTbeMy JIUIY 110 CAENKE C 3TUM
nuroM (yCTyIIKa mpasa) 6e3 MOTydeHuUs MpeIBapuTeIbHOro coryacus Kommanum.

[Ipn n3MeHeHNn OpraHU3alnOHHO-TIPABOBOrO CTATyCa MIIM HHUIMHPOBAHUS IIPOLEAYPhI IMKBUAAIMN 0HOHM 13 CTOpOH,
takasg CTopoHa 00s13yeTcst cooouuTh 00 3ToM Apyroit Ctopone B Tedenue 10 (mecsitn) paboumx IHEH 10 THSI W3MEHEHUS
OpraHM3alMOHHO-TIPABOBOrO cTaryca i B Teuenne 10 (mecsatp) pabounx AHEH co THS Hadaja IpOLeAypPhl THKBHIAIHH.
[Ipn n3meHeHnn opraHU3aMoOHHO-IIPABOBOTO cTaTyca oHOM n3 CTOpoH, pasa u 00s3aHHOCTH 110 JloroBOpy mepexoasT
€€ MPaBOIPEEMHUKY, OIIPEIEIECHHOMY B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickoit denepanuu mopsiike.

Bce npunoxxenus k J[oroBopy sIBISIIOTCA €0 HEOTEMIIEMOM YaCThIO.
K HoroBopy npunaratorcs cnegyrouue [punoxenus:

[punoxenne Nel «[lopsmok cocTaBieHWS W HAIMpPaBICHUS IDIATSKHOTO TOPYYEHHUS TPH TONTBEPXKACHUU (akra
3akitoueHus Jloropopa»,

Ipunoxenne No2 «[Ipasua mone3oBanus Jinausiv kaburerom B Crucreme Robokassa (http://partner.robokassa.ru/)»;
[punoxenne Ne3, 4 « Tapudsi»;
IMpunoxenne N5 «Ilopsmok okazanust Y ciayru «Robouekn»;

[punoxenne Ne6 «ITopsimox B3anmonetictsust CTOpoH npu ocymiecTBieHnH Onepanyi Bo3BpaTay;,

[punoxenne Ne7 «Ilopsimok B3amMonelicTBusi CTOPOH NpH MOCTYIIEHUH MH(popManun o peannzanuu [lomygarenem
3arnperieHHBIX TOBApPOBY,

[Mpunoxenne Ne8 «Ilopsnok B3zammoperictBus CrtopoH mpu npusHanum OmuteHToM Ommat HepelicTBuTenbHBIMU
oIuTaTaMm»;

[Mpunoxenne Ne9 «Dopma AKT 0 3aBEpIIEHHN OTYETHOTO IIEPHOAN;
[Mpunoxenne NelO «Vcropus U3MeHeHHH 1 AOTTOTHEHHH B JJoroBop»;
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[Mpunoxenne Nell «IIpaBuna, mpumensiemble PacuerasiM 6ankom — [TAO «IIpomcBsizs0anK».

14. HanmeHoBaHue, agpec U 6aHKOBCKHE peKBU3NTHI KomMnanuu

HaumeHnoBanue

000 «POBOKACCA»

IOpuaguyeckmii agpec

129344, r. Mockga, yi. Uckpsr, 1.31, k.1, kom 15A, iom. 111

dakTHyeckuii agpec/ agpec 1Jisi KOppeCcHOHIeHIHH

115054, r. MockBa, CTpeMsHHEBIH TIEpEYIIoK, 1.26

OI'PH

1055009302215

HWHH 5047063929

KIIIT 771601001

P/c 40702810300000000164 8 HKO «IInarexu u Pacuers» (AO)
K/cu 30103810300000000592

BUK 043601592

Tenedon/pakc +7 (499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepajibHBIIl TMPEKTOP

Curos Cepreii AnekceeBuy
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Tpunooscenue Nel
x {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemst Robokassa

Ilopsinok cocTaB/ieHUs] U HANIPABJICHHS IJIATEKHOI0 MOPY4YeHHUsI NPH NMOATBEPKAeHNH (paKTa 3aKkn0ueHns Jlorosopa

1.1

1.2.

2.1.

2.1.1.

2.1.2.

2.1.3.
2.2.
2.2.1.

2.2.2.

(nanee mo Texkcry Hactosiero [Ipuioxenns Nel k Jlorosopy — «Ilopsizok»)

1. OOuue monokeHus

HaCTOHH_II/Iﬁ HOpHZ[OK YCTaHAaBJIMBACT MOPAAOK U YCIIOBUSA MPCAOCTABICHUA HonyaneneM B Kommanwuio HO)ITBep)KI[eHI/IH
O NPUCOCIUHCHUHN ITYTEM HAIIPABJICHUSA IJIATCIKHOI'O IMTOPYUCHUA.

CocraBiieHue 1 HaIlpaBJICHHUC HonyaneneM B KPCAUTHYIO OpraHu3anuro, 06CHY)KHBaIOHIyIO HonyaneJm, [InarexxHoro
NOpYYCHUA B IOJIb3Y Kommanuu B cCOOTBETCTBHUU C HOpHI[KOM, SIBJISIETCST CTIOCOOOM TMOATBECPKIACHUA (1)aKTa 3aKJIIFOYCHUA
MCKOY CTOpOHaMI/I I[orm;opa " IPpUPABHUBACTCA K HOI[TBep)KI[eHI/IIO O MMPUCOCANHECHNU, COCTABJICHHOM Ha 6yMa)KHOM
HOCHUTCIIC 3a NOANMCHIO YITOJTHOMOYCHHBIX JIUIL CTOpOH.

2. Tlopsinok HanpaBJIeHUs NJIATEKHOTO MOPYYeHHSsT

[InaTexxHoe mopydeHHe Ha IepednciieHne B mnonb3y Kommanumu c pacuyerHoro cuera [lomydaTenst HOKHO OBITh
HanpasiieHo [lomydarenem mocne coBepiienuss Komnanuweit aeiictBuii mo YacTHUHON aKTHBAaLMHM C COOJIOIECHHEM
CIEIYIONMX TPeOOBaHMUI:
B monsx mmatexxHOro mopy4yeHus, COAEpKaluX IUIaTeKHbIe PEKBU3UTHI MoylydaTensl cpeacTs, IlomyuaTens nomkeH
yKazath cleayrole 0aHKOBCKHE peKBU3UTHI KoMmaHuu:

[Tonydarens: OO0 «POBOKACCA»

MHH 5047063929 / KIIIT 771601001

p/cu 40702810200000053708 B ITAO «IIpomcBs3pOaHK»
k/cu 30101810400000000555

BUK 044525555

B mone «Hasnauenue mmatexay IUaTexHOro nopydenus Ilomyuarens B 00A3aTENbHOM IOPSIKE AODKEH YKa3aTh
crenyuyo  GopMyIHpOBKY: «l[loomeepacoenue 6 3axmoyenuu Jlocoeopa 06 oxazanuu yciaye ¢  O0O0
«POBOKACCA», 6 m.u. H/[C 20%».

B nose «CyMmMay miaTexHOro MopydeHus yka3piBaeTcsi cymma | (oauH) pyous.
Hacrosmum, [Tomyyatens moHUMAeT U COTTIAIIACTCS C TEM, YTO:

npu HapymeHuu Ilonydarenem TpeOoBaHUM K PEKBU3UTaM IUIATEKHOIO NMOpPYyUeHUs], ykazaHHbIM B 11.2.1 Ilopsinka, B
TOM YHCJIEe NPH MEPevrcIeHuH B Monb3y KoMmanuu cymMMbl B pasMepe MeHee ykasaHHOH B 1.2.1.3 Ilopsaka, Takoe
IaTexHoe nopydenue [loaTBepxkeHneM o IPUCOETUHEHUH He siBisieTcs], 0 4eM Kommnanus Hampasser [lomygarento
yBenomiienne B JInuneiii kabuner. B nannoM ciydae [Tonmy4aTens 00s3aH HOBTOPHO HATIPABUTH IUIATEKHOE TOPYICHHE
¢ cobuoieHueM TpeOOBaHMH, YCTaHOBIEHHBIX [lopsiikomM;

npu nepeuncienuu [omyyarenem B noiabp3y Komnanuu cyMMBl B pazMepe, MPEBBIIAIOIIEM CyMMY, YCTaHOBJICHHYIO B
m.2.1.3 Tlopsimka, W/uiau TMpH HANpPaBICHUU IUIATEKHOrO MOPYYEHUs B Moib3ly KommaHMu 1O JaThl 3aKIOYEHHS
Kommnanweii JloroBopa c [Tonyuatenem B coorBercTBuu ¢ 1m.2.2 JloroBopa, a Taxxe B clydae, yCTaHOBJIEHHOM B 11.2.2.1
ITopsnka, pazHuLIa MEXAY CYMMOM JEHEXKHBIX CPENCTB, NepeunciieHHbIX [lonydarenem, © CyMMOM, YCTAHOBIEHHOMU B
m.2.1.3 Topsiaka, Komnanueit [lomygarento He Bo3Bparmaercs.
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Ipunooicenue No2
x {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemst Robokassa

IpaBuna noan3oBanus JluunsiM kaéunerom B Cucreme Robokassa (http://partner.robokassa.ru/)
(nanee — «IIpaBuia»)

1. Tepmunbl u onpenejeHus

ABTopmu3anus — ynocroBepeHre Kommanuell nmpaBoMo4HOCTH oOpamieHust [lomydarens sl MONXydeHHsT JOCTYIa K CBOEMY
Jlmuynomy xabunery. ABtopusanus [Tonyuarens ocymectisercs o Jloruny u [aposro.

AHKeTa — JJOKyMeHT 10 (opMme, ycTtaHoBlIeHHOH Kommanuel, conepkaiunii ankeTHsle nanHblie [lomydarens, odopmisieMblid
[Monywyarenem B aiekTpoHHOU (popme B JImuHoM kaOwHere mpu Permcrpanuu. AHKeTa CYMTAeTCsA MOMIHUCAHHOW IMPOCTOMH
9JIeKTpOHHO# noanuchio [TomydaTens nocne Haxartust [lomydaTenem KHONKK «OTHPaBUTH aHKETY» B JIMUHOM KaOHHETe.
Baoxuposanne JImunoro kabunera — nporeaypa ycraHoBjIeHUs KoMaHnel TEXHUUECKOr 0 OrpaHIMUYEHMs Ha UCIIONb30BaHUE
[Monyuarenem JInuHoro kabuHeTa MO OCHOBAHHSIM, MPEIYCMOTPEHHBIM J[oroBopoMm.

HNudopmanuonnsiii 06men — netictBusi CTopoH, coBeplaemble ocpenctsoM CHCTeMbl, HalpaBiieHHbIe Ha HHPOpMaIMOHHOE
U TEXHOJOTMYEeCKOe B3aUMOJIEHCTBHE NMpH OOMeHe ODIEKTPOHHBIMU JIOKYMEHTaMH, B TOM 4HCIE IocpencTBoM JImuHoro
kabunera. [Ipu Wudopmaumonnom obmene CTopoHbl pyKoBoACTBYIOTCS IIpaBuiiamu, M TEXHHYECKOW IOKyMEHTalUew,
pa3MerieHHo# B JInuHOM KabuHeTe.

JloruH — yHUKaJbHas IOCIENOBATENFHOCTh all(haBUTHO-IM(POBLIX CUMBOJIOB (KOMOWHALMS W3 JIATHHCKHX OYKB M LU]p),
onpenenenHas [lonydarenem npu Perucrparmu, mo3Bossitoiias onpeaeanTs YuyeTHyro 3anuck [lonydarens B Cucreme, B TOM
qucIe Ui nocienytonied Apropusanuy B JINUHOM KaOHHeTe.

Omnepaumsi — peiictBus  [lomywarens, ocymecTBisieMble mocpeicTBoM JIuyHoro kaOWHETa M MPEIyCMOTPEHHBIE
¢dyHKIMOHANBHOCTBIO JInuHOTrO KabuHeTa B pamkax JloroBopa.

OTkpbITasi ceccusi — IPOMEXYTOK BpeMeHH oT MoMeHTa Bxona [lomyuatens B JInuHbIi KaOMHET 10 MOMEHTA MpPEKpalleHUs
nocryna [lomydarens B JIndnbiii kKaOUHET, B TOM YHCIIE ITyTEM 3aKpbITHs Opay3epa Ha ctopone [lomydarens.

ITapoas — u3BecTHast TonbKo [lomydarento yHUKaNbHas MOCHIEN0BATEIbHOCTh aln(aBUTHO-IIM(POBBIX CUMBOJIOB, CBSI3aHHAS C
npucBoeHHbIM [lomydatento JIornHOM U HcoIb3yeMas A1 ABTOPU3AIIH.

IToab3oBaTenbckass nHGopmanus — arobas nHdopmanus, oTHocsmascs K [lomydarento, B TOM YHCIIe aHKETHbIE JaHHbBIC
Ilonyuarens, ykaspiBaemble B AHKeTe, HojIexamias npenocraBieHuio Komnanuu mpu Peructpaumy, a Taxoke Juid 1enei
cosepuienust Oneparmii. Ilepedens Ilomp3oBarenbckoit uH(OpMaLUM, MOISKAIIeH mpenocTaBiaeHuro llomyuarenem B
Komnanwuio, ykaspiBaercs B JInunom xabuHere.

Pa36aoxkupoBanue JImuHoro kadmHera — npoueaypa cHATHA KommaHuell TeXHM4YECKOro OrpaHMYEHUs] Ha HMCIOJIb30BAHUE
(monuoe mnu yactuyHoe) JlMuHoro kabuHeTa, ycraHoBIeHHOro npu brokupoBanum Jlmunoro xabGuHeTa, MO OCHOBAaHHSM,
NIPEAYCMOTPEHHBIM J[OrOBOPOM.

CepTudukar 10cTyna — yHUKalbHas MOCIEIO0BATEIbHOCTE aln(aBUTHO-IM(POBEIX CHMBOJIOB, NpucBanBaeMas KommnaHuei
Croponam B Cucreme B 1iemsix MHpopmanmonHoro ooMeHa mocie yenemHoi Asropusanuu [lomydarens.

YdeTHasi 3alIUCh — YHUKATbHBIN anaBUTHO-IM(pPOBOIt HOMep B Cucreme, cB3aHHbIH ¢ BBeJeHHbIM [lomnyuaTenem Jlorunom,
u npucsanBaeMbiii Komnanueii [Tomygarento B MOMEHT AKTHBALINH.

Hnvle mepMunbl, UCNOJIb3yemble no mexcmy Hpaeuﬂ C 3a211a6HO 6yK6bl, umeront mo s ce 3HaveHue, uno u 6 ﬂoeosope.

2.  OO0mue MoJoKeHus. YCJI0BHS HCNOJIb30BaHus JINUHOro KadMHeTa

2.1. Hacrosmue IlpaBuia ompenensioT MOPSAOK M YCIOBHUs mojib3oBaHus [lomyuarenem JIMUHBIM KaOUHETOM, a TaKKe
perynupyer mpaBa u o0s3aHHOCTH CTOpOH, BO3HHMKAIOIIME B CBSI3M ¢ Perucrtpamnuei, ncrnonap3oBaHueM JIndHoro
kaOuHeTa U ocyniecTsieHreM MHdopmamonHoro ooMena. [1paBuia npuMeHsIOTCs K II000MY UCTIONb30BaHMIO0 JIMgHOTr 0
KabuHeTa W K J1I000M MHpOpMaImu, DIEKTPOHHBIM JOKYMEHTaM, DJIEKTPOHHBIM MHchMaM, MH(pOpMaIMOHHbIH 0OMeH
KOTOPBIMH OCyIIeCTBIsIeTCs MeX 1y CTopoHamu B pamkax Jlorosopa.

2.2.  Kowmmnanus npenocrasisier [lomydaTento BO3MOXHOCTh HCIONB30BaTh JINUHBIN KaOUHET JUis 1eJiel, ONpeaeIeHHbIX B
Horosope. Ilomy4aTenp He MOXKET IeperaBaTh CBOE NMPaBO MONb30BaHUS JIMUHBIM KaOWHETOM APYruUM JHIaM Oe3
MIPEABAPUTEIHHOI0 MMCHbMEHHOTO cornacusi Kommanum.

2.3.  [Hocryn k Jlnynomy kxabuHeTy mpenocTtapisieTcsi [loimydaTento TONBKO NMPU YCIOBHU OJHOBPEMEHHOTO BBIIOIHEHHMS
CIEIYIOMMX TPeOOBAHMUI:

[onywarens ocymectsun Perucrpamnmto B JImaaoMm kabuHeTe;

Kommnanus ocymiectsmna AktuBaimio JImgHOro kKabuHeTa;

JInansriit kabuner [lomyuarens He 3a0IOKHPOBaH;

[omywyarens nMeeT HEOOXOTUMBIN TEXHUIECKHI HoCTyl B IHTepHET;

INomy4arens oCyIECTBUI YCHEIHYIO ABTOPH3ALHUIO.

2.4. Cosepmenue [lTomyugarenem Ha Caiite CucTeMbl IeHCTBHH, HampaBlIeHHBIX HA Permcrpariiio, paccMaTpuBaroTCs Kak
TIOJTHOE M Oe3ycioBHOE cornacue ¢ ycnoBusmu [pasun. B tom uncie, IlomydaTens, coBepiast 1€CTBHS, HANPaBJICHHBIE
Ha Perucrpanmio, noarsepxaaet, uro y [lomydaTens ectb HeoOXoauMoe 000pyAOBaHKE, TPOrpaMMHOE oOecIieueHre 1
BO3MOXKHOCTD ITOJTb30BaThCs JIMYHBIM KaOMHETOM, 3JIEKTPOHHAs 1ouTa 1 focTyn B MHTepHeT. [lomyyarens noHnMaer n
cornamaercst, yTo KomMnanust He HeceT OTBETCTBEHHOCTH 32 TO, Kak JIMUHbIH KaOuHeT OyaeT paboTaTh C yCTPOMCTBOM,
ncrions3yeMbIM [lomydaTenem amst nocrymna B JImaabid kabuner.
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2.5.
2.6.
2.6.1.

2.6.2.

2.7.
2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1
3.2.

3.3.
3.3.1L
3.3.2.

3.3.3.

[pu Hecornacum ¢ yernosusamu [Ipaswn wmm Jorosopa, [TomygaTens He BIpaBe COBEpIIATh JCHCTBYS, HANIPABJICHHBIC Ha

Perucrpanuro, 3axiroueHue Jloropopa u ucronb3oBanre JIMaHOro kKaOmHeTA.

C momenTa AxtuBaru Kommanus npenocrasiseT [lomydaTento BO3MOXKHOCTE MOCPEACTBOM JIMIHOTO KaOHHeTa:
mpoBouTh Omiepaliid ¥ UCIIONB30BaTh (DYHKIMOHAN (cepBUCH) JImuHOro KaOWHETa B TOPSAKE W Ha YCIIOBHSX,
YCTaHOBIICHHEIX B JloroBope, a Takke WHCTPYKIMSIMH, pa3MelmlcHHBIMUA B JlmuHoMm kaOwmuete. [lomHBIN TepedcHB
Omneparuii, KOTOPBIE BO3MOXKHO ITPOBOUTH MOcpencTBoM JIMIHOTO KabuHeTa onpexaenseTcs JJoroBopom;
(hopmupoBaTh 1 HapaBATH KoMnanuy, a Takxke moinydaTh 0T KoMmaHum DIeKTPOHHBIE TOKYMEHTBI, B TOM YHCIIS JIIS
Tielieit HCIOTHEHUS 3aKITioYeHHOro Mexkay Ctoponamu J{orosopa.

HHbIe 0COOCHHOCTH U YCIIOBHS MPEIOCTABIICHUS W UCTIONB30BaHus JIMUHOro KaObWHETa, a Takke coBepieHus Oneparui,

He npeaycMotpenHsie [IpaBmnaMu u JloroBopoM, peryimupyroTcs HHCTPYKIUAME, pa3MenieHHbIMU Ha Calite CUCTEMBI U

B JInuHOM KaOHHeTe.

[Mony4yarenp ucnonb3yeT JIMUHBI KaOMHET UCKIIFOUUTEIBHO Ha CBOW pHCK. YcmerrHas ABtopusanwms [lomydarens mo

Jloruny u Ilaponro, mpusHarotcs CTOpOHAMH JOCTATOYHBIMU ICHCTBUSAME JUIs ayTeHTH(QUKarmu [IpuHIumana B

Cucreme.

[Tonmy4artenro Mpu UCHOTB30BaHUK JIMUHOTO KaOMHETAa 3ampenacTcs:

OcyiecTBiATh Perucrpamuioo OT HMMEHH WIA BMECTO JPYroro JMia 03 COOTBETCTBYIOIIUX TTOJIHOMOYHH,

MIPEOCTABIICHHBIX YKa3aHHBIM JIHIIOM. [Ipu 3TOM, BO3MO)KHA PerucTpaliisi OT MUMCHH ¥ TTOPYUYCHHIO APYTOro JIUIA MPH

YCJIOBUHU TOJMyYSHHST HEOOXOJMMBIX MOJHOMOYUN B TIOpsSIKe U (PopMe, MPEeayCMOTPEHHBIMU 3aKOHOIATEIHCTBOM

Poccuiickoii ®enepanum.

Beoauts KoMnanmuto B 3a01ykICHHE OTHOCUTEIBHO Ce0sI U CBOCH JICATEILHOCTH, UCTIONB3YS T ABTOpU3anuu Jlorun

u [Tapons apyroro 3aperucTpUpOBaHHOIO JIMIA W/HITH TPEA0CTaBIISISI HEAOCTOBEpHYO HHpopMalmto o [lomyuaTene, B

TOM YHCJIC MCKaXXaTh CBEICHHS O ceOe, CBOMX OTHOMICHUSAX C IPYrHMMH (HU3NICCKUMHU M FOPUIUUCCKUMH JTUIIAMHU (B

ClTydasix, KOrja Takas HH(GopMaIys MoISKUT npenoctasicHuto [lomydarenem).

3arpyxartb, XpaHuTbh, IyOJIMKOBATh, PACHPOCTPAHATD W MPEJOCTABIATh TPETHUM JIMIAM JIOCTYII WIIM MHBIM 00pa3oM

UCIIOJIb30BaTh JIF0OYI0 HH(OpMaIINIO, KOTOpasi CBsI3aHa C JIeITeNIbHOCThIO, HapYIIatolled TpeOOBaHMsI, YCTaHOBJICHHBIC

3aKOHOAATENLCTBOM Poccuiickoit deaepanyu u CornamieHueM, B TOM YUCIIE:

e uHoOpMaIs, CBSI3aHHAs C peann3aleil (B TOM YHCIIe caMoi peann3anuei) 3anpenieHHbIX TOBapoB;

e uyH(popmanus, koropas, 1o umeromieiicss y Komnanun uadopmaimu, BBoauT B 3a0iyxaeHue [lnarenpiiukos, He
COOTBCTCTByCT OeJaAM UCIIOJIb30BaAHUS .HI/I‘{HOFO Ka6I/IHeTa, yCTaHOBJ'ICHHbIM llOFOBOpOM, yU_[eMJ'lHeT I/IHTepeCI)I
Honyanenﬂ, HHaTCHbH_IHKa, KOMHaHI/II/I HIINn TpeTbI/IX JIMII, a TaK¥XKE I10 llpy'FI/IM HpI/I‘{I/IHaM SABJISICTCA He)KeHaTCHBHOﬁ
mia [onmywarens, Ilmarenpimka, Kommanum wiam TpeTbuxX JHI, WIM B OTHOIIEHWH KoTopod IlomyuaTens
MPE/I0CTaBHII HEIOCTOBEPHYIO HH(OPMALIHIO.

OcCyIecTBIATh PaclpoCTpaHEHUE PEKIaMBbl WM HE3aKOHHOM IpoIaraHipl, a TakKe MacCOBBIE PACCHIIKH COOOIICHUI

B a/IpeC TPETHHX JIHII, 0€3 X COracusl.

Hcnonb3oBaTh nporpaMMHoOe o0ecIieueHre U OCYIECTBIISTh JEUCTBUS, HAMPABICHHbIE HA HAPYIICHUE HOPMAIILHOTO

¢ynxuonupoBanust Jlmynoro kabunera u MupopmaipoHHoro oOMeHa, B TOM 4YHCIE 3arpyxaTb, XPaHUTb,

MyOJIMKOBATh, PACIIPOCTPAHATH U MPEAOCTABIISTD JOCTYI WIIK HHBIM 00pa30M HCIIOIb30BaTh BUPYCHI, TPOSHBI U IPyrue

BPEIOHOCHBIE NPOrpaMMBI, a TakXKe WCIONB30BaTh 0€3 CIelHMaJbHOro Ha TO paspemieHns Kommaxnuu

ABTOMATU3UPOBAHHBIE CKPHIITHI (IIPOrpaMMBbI) JJIsl B3auMoieiicTBrs ¢ JIMIHbIM KaOWHETOM U ero ()yHKIIMOHAIOM.

3. Tlopsinok Perncrpanuu u AKTUBanUM

Peructpanust B JIuunoMm xaOuneTe siBIsieTCst T0OPOBONBHBIM JielicTBreM [lomyuaTers.

HeiictBust [lomyuaTens, HampaBieHHbIe Ha Perucrpariio, He OrpaHHYEHBI CPOKOM M MOTYT OBITH OCYIIECTBIICHBI B

J000H JIeHb JI0 MOMEHTA MpeKpalleHust neicTus JloroBopa.

s Peructparmu [omydarento He0OX0IuMO:
n3y4unth ycnous Jlorosopa u [IpaBui, a Takke HHCTPYKIMH, pa3MeIleHHbIe B JINUHOM KaOuHeTe;
mpu O€3yCIOBHOM coIJIacMd €O BceMu ycinoBusamMu JloroBopa u IlpaBun, pyKOBOACTBYSICH WHCTPYKIHSMH,
pa3MeleHHBIMH Ha PEerHCTpaloHHOW (opme JlnuHoro kaOmHeTa, OCYLIECTBUTH IEHCTBHS, HalpaBIEeHHBIC Ha
Peructpanuro 1 oCymecTBIeHHE COOTBETCTBYIOINX HacTpoek JInaHoro kabuHeTa.
[pu Peructpammu Ilomyuatens o0s3an mpemoctaBuTh KoMmmaHmn HEOOXOOUMYIO IOCTOBEPHYIO H aKTyaIbHYIO
[Monmp3oBarensckyro uHGOpManuoo it GopmupoBanus JIngHoro kaOuHeTa, BKJIOYAs YHUKAJBbHBIE U KaXKIOTO
Honywarenst Jlorun u [Napoms. Perucrpammonnas ¢gopma JImgaoro xabmHeTa MOXET 3ampamuBaTh y llomydartens
JIOTIOJTHUTENbHYI0 HH(OPMAIIHIO.
Boiopannsbie Ioayuartesem Jlorun u Ilapoab sBAAIOTCS HEOOXOAMMOH W J0CTATOYHOI HHpOpPManued Aas
nociaenymomeii ABropusanuu u nocryna Iony4yatens B Jluunsblii kabunet, n npu3HawTcss CTOpoHAMH MPOCTOI
3JieKTpoHHO noanuckio Ionyuarens. Iloaydarens He MMeeT paBa NepeAaBaTh WM pa3riamarb cBou Jlorux
u ITapons TpeThbuM JuUaM 0e3 NpeABapHTEBLHOr0 mucbMeHHOro corjacusi Komnanuu. IloayuaTenns Hecer
MOJIHYIO OTBETCTBEHHOCTH 32 coxpaHHocTh JlornHa u IlapoJisi, camocTosiTeIbHO BHIOMPasi cliocod MX XpaHeHHUsl.
Komnanust HacTosiTe/ibHO He pexoMeHnayeT IloydyaTesio Ha MCIOJIB3yeMOM UM yCTpoiicTBe XpaHeHue Jloruna
u ITapoas (c ucnosb3oBanueM ¢aiisioB cookies) 11s1 mocJieayonieii apTomatnyeckoii Apropusanuu B JInunom
KabduHeTe.
[lony4arens HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTB, AKTyallbHOCTb, MOJIHOTY U COOTBETCTBUE 3aKOHOJATEIBCTBY
Poccwuiickoit deneparyn, npenocraBieHHOW npu Perncrpamum Ilone3oBarenbckoil nHPOpMAMK U €€ YHUCTOTY OT
MIPETEH3UI TPETHUX JIMII.
BBINOJHUTD MHBIE YCIOBHSA, KOTOpBIE MyOnIMKyroTess n goBoisrcs Komnanueit no cBenenns Ilomydarens Ha Caiite
Cucremsl. B omnowenuu omoenvhulx Ilonyuameneu, Komnanus enpage esecmu umble mpeOo8amus u ycioeus Oisl
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3.4.

3.4.1.
3.4.2.
3.4.3.

3.5.

3.6.

4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

5.3.

Pecucmpayuu, xomopwie nyonuxyromes u 0ogoodsmcsi Komnanueit 0o ceedenus Ilomyuamens nymem pasmeujeHus
ungopmayuu Ha Catime Cucmemol u/unu 6 Jluunom kaburneme.
Ecau Ilosyyatenb He NpUMHMMAeT WJIM He IOHMMAaeT YCJIOBUSl TMOJAb30BaHUsl JIMYHBIM KaOMHETOM,
yCTaHOBJIeHHbI¢ B JloroBope, a Takske MHCTPYKIUH, paMemieHHbIe Ha Cailite Cuctemsl, [losrydaTesib He MOXKeT
NMoJ1b30BaThCcs JIMYHBIM KaOMHETOM U He J0JI:KeH MPoXoAuTh Perucrpanmio.
Peructpanus cunraercs 3aBepiieHHoOM nocie npoBeaeHust KoMmmnanuein AKTHBalMY B CIEAYIOIIEM MOPSJIKE:
Uactuunas akTuBarms ocymecTBisercs Kowmanuweid mocine mpoBepku [lomb3oBaTenbCkoi  WHGOpMAIWH,
npenoctaBieHHoii [lomydarenem mpum Perucrpammu, myrem mnpucBoeHus JlnaHomy kabOuHery Ilomywarerns
YHUKAJIbHOTO HOMepa Y UeTHO! 3aIluCH;
IMonnas axTuBamust ocymectBiasiercss Komnanueir ©Ha ocHoBaHuM [loaTBepKAeHHS O TMPUCOCTUHEHUH,
npenocraBieHHoMm [lonydarenem B mopsike, yCcTaHOBIeHHOM B 1.2.3 JloroBopa, myTeM YCTaHOBJEHUS YUeTHOU
3anucu [lomyuaTens cooTBeTCTBYIONIETO cTaTyca B Cucreme.
Camo3zaHAThIe cUuTaroTCA NpomeAmumMu [ToaHyro akTUBauo ¢ MoMeHTa YacTUYHON aKTHUBaIIUH.
HeiictBust Komnanuu no AKTUBallMU TMOApa3yMeBaloT Bo3HHMKHOBeHHE Y Ilomydaresnsi BO3MOXHOCTH HCIOJIb30BaTh
JInunplii kaOUHET B 00BEME W B TIOPSIIIKE, OMpPEeICHHBIMU J[OrOBOpOM, B TOM YHCIIC MOIPa3yMEBAaeT BO3MOXKHOCTH
ocytecTieHuss MH(pOpMaMOHHOr0 oOMeHa DIIEKTPOHHBIMH JOKyMeHTaMu Mexny Croponamu. Mudopmarus o0
AKTUBAIMK JTOBOAUTCS O cBeneHMs [lomyuaTens myrem HamparieHus MHGOpMAIMOHHOTO cooOmeHus: B JIMYHBINA
KaOHHET.
Komnanus BnpaBe otka3ath [lonyyaTento B AKTHBAIMM B CiIy4ae OTCYTCTBUS TEXHHYECKOUW MIJIM MHOW BO3MOYKHOCTH Ha
MOMEHT COBEPIICHUS NEHCTBUM, yKka3aHHBIX B I1.3.4 [IpaBwi, npu BhISIBICHUU (haKTOB IpeaocTaBicHus [lonmyuaTenem
HenocToBepHoU [1ob30BaTENbCKOM HH(BOPMAIIHH, a TAKXKE B UHBIX CITydasiX 10 CBOEMY YCMOTPEHHUIO.

4. Astopusanus B JInunom kadunere

Just nonmydenust nocryna B Jlnyneiii kabuuer, [Tonyuarento HeoOX0qMMO MPOITH Mponenypy ABropusanuu no Jloruny
u Ilapomto. IlonyuaTens cuuTtaercst ycnemHo ABTOPH30BAaHHBIM B ciIydae cooTBeTcTBUs Jloruna u [laposns, BBeAeHHBIX
npu Bxoze B JInunblii kabuner, Jloruny u [Tapomo, XpaHsummcst B Y4eTHOI 3armicy.

C momenra Apropusanuu [lonyuarens B Jlmunom kabunere (ecnu Ilomyuarenem He Joka3zaHO oOparTHOe), JHOObIE
JIeUCTBUSI, COBepIlIeHHbIe Yepe3 JINuHbIi kKaOMHeT mociie YCHemHoi ABTOPH3aluH, CYUTAIOTCS COBEPILICHHBIMU CAMUM
[MTony4yarenem. IloarBepxnennem B coBepiueHnu [lomydartenem mroObIX AecTBHIA mocpencTBoM Jlnynoro kabuHera
(Brimrouas nepenauy Ilomyuatenem DieKTpoHHBIX HokyMeHTOB Kommanuu u nomydenue Ilomydarenem or Kommanun
DNEKTPOHHBIX JOKYMEHTOB IOCPEACTBOM JINUHOro kaObuHeTa, ABIAIOTCS ycllemHas ABTOpU3anUs Y YeTHOH 3amucu 1o
Jloruny u Iapomzo.

B cnyuae HecankimonupoBanHoro jgoctyna K Jloruny u [laponto w/mnu JInuHOMYy KaOHHETY, WM PaCIpOCTPaHEHHS
Jloruna u Iapons, [TomydaTens 00s3aH HE3aMEATUTENBHO COOOIUTE 00 3ToM B KoMmaHMIO B IOpAIKE, aHAJIOTUIHOMY
NOPSAKY NpenbsiBienus [lonydateneM npereHs3uii, ycraHoBieHHOMY B pasnene 10 JloroBopa.

B cnydae HEOIHOKpATHBIX HEyHA4YHBIX MOMBITOK NMpoxoxaeHus [lomydarenem mporenypsl ABTOpU3aIMHU, a TaKXke B
HHBIX cllydasx, Komnanus Bupase ocymectBuTh biokuposanue Jlnunoro kabunera. B 1ieax BoccTaHOBJIGHHS JOCTYIIa
Kk Jlmunomy kaGunery, IlomydaTtemo HeoOxomumo oOpatuThcs B Kommanuio B mopsake, aHAJOTHYHOMY IOPSAKY
npenbssiaeHus [lomygareneM mpeTeHs3mid, ycTaHoBIeHHOMY B pa3zene 10 Jlorosopa.

5. BaoxkupoBanue JInynoro kadunera. PazéaokupoBanue JluuHoro kadbunera.

brokuposanue JImyHOro kabuHeTa MOXKET OBITH OCYIIECTBICHO KaK 10 HHHAIMaTHBe KOMIaHuu, Tak U O MHULHATHBE

[Tonyuarens.

Kommnanus BmpaBe ocymiectBuTh biaokupoBanue JInuHoro xabmHeTa, a Tarke OTKa3aTh B mpoBeaeHnn Orepanuii, U

MIPUHUMATD JJISl 3TOTO BCE HEOOXOIMMBIE MEPHI:

e Tpu HencnonHeHuH [lomydareneM cBOMX 00s3aTeNbCTB, IPETYCMOTPEHHBIX Jl0roBOpoMm;

®  ©CIIM HCIIONB30BaHKe JIMUHOro KaOMHEeTa MPOTHBOPEUHT 3aKOHOIATENBCTBY Poccuiickoit deneparmu, [Jorosopy, B
TOM YHCJIE MHBIMH JOTOBOpaMH (COIVIAIICHHWSMH), 3aKITIOYeHHBIMH Mexay llomywarenem n Kommanued (mpu
HaJIMYUH), a TAKXKE NpH BbsIBICHNH KoMmannel (pakToB, KOTOpBIE SABISIOTCS 711 KoMmaHuy oCHOBaHMEM IOJIArath,
4ro JINYHBIA KaOMHET UCTIONB3YyeTCsl WIIH OyIeT HCIOIB30BATECS B ICATEIBHOCTH, KOTOPAst IIOBJIEYET/MOXKET IOBIIEYb
yuep0 WM co3naer pucky s KoMrmaHuy W/wimm TpeTbux JIHL, NpuBiIeKaeMbIX KomMmaHuei;

e B Clyyasx, IpeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepaunu;

e eciu y Komnanum Bo3HUKIIM COMHEHUS B TOM, 4TO JImdHbIH KaOuHeT ucnonb3yercs [lomydareneM, B TOM 4ucie B
CITydasix, peaycMOoTpeHHBIX B 1.4.4 [IpaBm,

® B UHBIX CIIy4asix, IPEAyCMOTPEHHBIX J[0roBOpoM, a Takke WHBIMH JOTOBOPaMH (COTJIAIICHUSIMH), 3aKITFOUCHHBIMHU
Mexny CTopoHaMHu.

ITpn sToM, Paz6mokuposanue JImaaoro kabuHeTa, 3a0I0KHPOBAHHOTO 10 OCHOBAHMSIM, TIPEYCMOTPEHHBIM B HACTOSIIEM

nyakte IIpaBui, ocymecrBisercs KoMmnanuelr B 3aBUCUMOCTH OT PE3YJIbTATOB OCYIIECTBIEHHOW MPOBEPKH, a TaKKe

BoimoiHeHUs llomydarenem cBOMX 00S3aTENbCTB, MPETyCMOTPEHHBIX JIOroBOpOM W/WIM WHBIMH JIOTOBOPAMHU

(cornmamenusmMm), 3aKII0YEHHBIMI MeX Ty CTOpOHAMH.

[Nomyuarens Bnpase HanpaBuTh B Kommanmio 3ampoc Ha brnokuposanue Jlmunoro xabunera mocpencrsoM JImguoro

KaOuHeTa.

ITpu sToM, Paz6moknposanue JInaaoro kabuHeTa, 3a0I0KHPOBAHHOTO 10 OCHOBAHHUSIM, TIPEYCMOTPEHHBIM B HACTOSIIIEM

myHkTe [IpaBmi, ocymectBisiercss KommaHweil Ha OCHOBAaHMM COOTBETCTBYIOLIErO 3ampoca Ha Pa30iokupoBanne
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6.1

6.2.

6.3.

6.4.
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6.7.

7.1.

7.2.

7.3.

7.4.

7.5.
7.6.
7.6.1.
7.6.2.

7.6.3.
1.7,

Jlnynoro kabuHeTa B MOpSAKE, aHATOTHYHOMY IOPSIIKY NpeabsBieHus [lomydaTeneM npeTeH3ni, yCTaHOBJICHHOMY B
paznene 10 [Jorosopa.

C momenra brnokupoBanust Jlmanoro kadbunera nocryn [lomywartens B Jlmdanelli kaOuHET (HMOMHOCTHIO WIIM YaCTHYHO
MIpeKpaniaercs) 10 MOMEHTa ocyIiecTsienust Pazonokuposanust Jlnmanoro kabuHera.

6. Ocobennoctn UnpopmannoHHoro ooMeHa JjeKTPOHHBIMHU TOKYMEHTAMHU

Wndopmanmonnstii ooMeH mexry CTopoHaMH BO3MOXKEH IIPH OTHOBPEMEHHOM COOJIIOJICHHUH CIIEAYIOIINX YCIIOBHIA:

e Jlomy4arens OCYIIECTBII YCHEIMIHYI0 ABTOPHU3ALMIO;

e KoMmmanus pacronaraeT TEXHUI€CKUMH BO3MOXXHOCTSIMH JUIS TIPEIOCTaBIICHUs AocTyna K JImaHoMy kabuHeTy s
uenei cocraBieHus U nepenaun [lomydarento/ momydenust ot [lomydarens DneKTpOHHBIX JOKYMEHTOB.

WNudopmanmonnsiii oomMeHn Mexay CTOpOHAMH OCYIIECTBIISIETCS B aBTOMAaTHYECKOM pEeKUMe B TeueHue OTKpPBITOH

CEeCCHUU.

Bpemst n nara coepiienust HpopMarmoHHOro oOMeHa DJIEKTPOHHBIMH JOKYMEHTaMH, B TOM YHCJIE BpeMs M JiaTa

HaIpaBJIeHUs], TpueMa U 00paboTKN DIIEKTPOHHBIX JOKYMEHTOB, OTMeuatoTcs KoMmanuei B jxypHaslaX DJIEKTPOHHBIX

JIOKYMEHTOB.

[Mpu HudopmarmonHom obOmeHe CTOPOHBI IMOINUCHIBAIOT JEKTPOHHBIE HOKyMeHThl CepTuukatoM JI0CTyma.

Ceprtuduxkat qoctymna npucBausaercs Kommnanueir CtopoHam B MoMeHT ABtopu3aruu [lonydarens B JInuHoM kaOuHETE

B coorBercTBuU ¢ 1.4.1 TIpaBui. DneKTpoHHBIE JOKYMEHTHI, noanucannsle Ceptudukatom nocryna CTOpPOH, UMEIOT

IOPUIMYECKYIO CHITy TOKYMEHTOB, COCTAaBIICHHBIX HAa OyMa)KHOM HOCHUTEJE, U TOPOXIAIOT aHAJIOTMYHbIE UM IIpaBa U

00513aHHOCTH, MOT'YT CIIYyXHTh JIOKa3aTeJIbCTBOM B cyje. Bce sk3eMIUIsphl DIeKTPOHHBIX JOKYMEHTOB, TIOJITHCAaHHBIC

CeprudukaTom aocryma, SBISIOTCS MOUTMHHUKAMH W MOTYT OBITh M3TOTOBJIEHBI (pacriedyaTaHbl) HAa OyMa)KHOM

Hocurene. Cpok XpaHeHUs OJEKTPOHHBIX JIOKYMEHTOB — 5 (msTh) jer ¢ jarel MH(popmanuoHHOro oOMeHa,

COBEPILIEHHOT'O 110 TAKOMY DJIEKTPOHHOMY JJOKYMEHTY.

CTOpoHBI 00SI3YIOTCS OCYHIECTBISITH KOHTPOJNb 32 JIAHHBIMH OJIEKTPOHHBIX JIOKYMEHTOB, COCTABISIEMBIMH H

nepefaBaeMbIMU B pamMkax MHpopmaroHHOro oOMeHa, U CBOEBPEMEHHO cOO0IIaTh APYT APYTy o0 oOHapyXeHHBIX

omuoOKax.

3anucu B apxuBe DJIEKTPOHHBIX JOKYMEHTOB YueTHoH 3anucu [lomydatens B Cucteme SBISIOTCSA HOATBEPIKICHUEM:

e (opMupoBaHus M TepeAayd OIEKTPOHHBIX JOKYMEHTOB HemnocpencTBeHHO CTOpOHOM, MOAMKMCaBIICH TaKoit
OrekTpoHHbIi JokyMeHT CepTH(UKaToM NOCTYyIa;

® [OoANUCaHHEM DJEKTPOHHBIX JokyMeHTOB CeprudukaroM gocryna CTOPOHbI, HANPaBHUBIICH TaKOW DIIEKTPOHHBIN
JOKYMEHT.

WNudopmanmonnsiii oomen mexay CTOpoHaMH MpeKkpaliaercss B ciydae NpekpaiieHus neiictBus JloroBopa, u/miu

6oxupoBanus focryna [lomyuarens k Cucreme, w/unu k JInuHoMy kabuHETY, 10 OKOHYaHUU OTKPBITOH CecCUy, B TOM

qucie myTeM 3akpbiTus Web-Opaysepa Ha cropone ITomyuaress.

7. Ilopsiaok pa3pemienusi pasHorjacuii npu Ungopmanuonsnom odoMene DIeKTPOHHBIMH A0KYMEHTaMH

CornacutenpHast komuccust (mamee — «Kommccusi») co3maercss ¢ IETbI0  pa3pelleHHs pa3HOIrJacuid  IpHU
WupopmanmoHHOM OOMEHe, YCTAHOBICHUS (AKTHYECKHX OOCTOSTENBCTB, IOCHYXKUBIIMX OCHOBAaHHEM I HX
BO3HUKHOBEHHS, & TaloKe Ul MPOBEPKH LEJOCTHOCTH M MOATBEPIKISHUS MOMIMHHOCTH TaHHBIX MH(popMamoHHOro
oOMeHa.
[Ipu Bo3HMKHOBeHHMH pa3Horiacuii npu Wupopmanmonnom oomeHe CTOpoHa, 3asBIISIONIAS O HAIWYUU PA3HOTTIACHI
(Cropona-unuiatop), o0si3aHa HanpaBuTh JApyro CTOpoHEe 3asiBIieHHE O Pa3HOINIACHSX, MOANHCAHHOE
YIIOJTHOMOUYEHHBIM JIOJIXKHOCTHBIM JIUIIOM, C TIOJPOOHBIM H3JI0KEHHEM NPUYUH Pa3HOINIACHN U NMPEUIOKEHUEM CO3/1aTh
Kommuccuro. 3asBieHue AOMKHO conmepkaTh (aMmimmu mpenctaButeneil CTOpOHBI-MHUIATOpPA, KOTOpBIE OYyAyT
ydacTBoBaTh B pabore Kommccum, mpemnmoxkeHums mo BpemMeHH W gate cOopa Komuccnm (e mosmaee 7 (cemmu)
KaJICHJAPHBIX JHEH CO JHS OTIIPABIECHUS 3asBICHUS).
Komuccus cobupaercst Ha Teppuropun CTOpOHBI, KOTOPOH NMPEABABIACTCS 3asiBICHUE O Pa3HOIIIACHSIX, KOTOpast TOJKHA
MIMCBMEHHO TOATBEPANTH CBOE COIVIACHE C MPEMIOKEHHEM O JaTe M BpeMeHu cbopa Kommccun nmbo mpemiokuTh
CropoHe-HHUIINATOPY APYTyIo Aaty u Bpems cOopa Kommccrm (He mo3mgnee 7 (ceMH) KalleHHAPHBIX JHEH CO JHA
moy4eHus 3asBieHns1). Komuccns co3mgaercs Ha Cpok 10 14 (YeTpipHaAnaTH) KaJeHIApHBIX THEH.
B cocraB Kommuccnn DOKHO BXOAWTH PaBHOE KOMMYECTBO MMpeAcTaBHUTeNed Kakmoid CTOPOHBI, a Takke, B Ciydae
HEoOXOANMOCTH, He3aBHCHMBIE OJKcrepTol. Unmensl Komumccnmm or kaxkmol CTOpOHBI HA3HAYarOTCsl MPHKAa3aMHU
cootBercTBytomel CTopoHsl. B ciyuae HE0OXOOMMOCTH NMPHUBICUCHUS] HE3ABHCHMBIX IKCIIEPTOB, SKCIEPT CUUTAETCS
HA3HAYEHHBIM TOJBKO TpH cornacuu o0enx CTOpOH, BEIpaKEHHOM B muchbMeHHOU (opme. [lopsmok ommaTsel paboThl
HE3aBHCHUMBIX 3KcnepToB B KoMuccnn onpeznemnsieTcst Mo npeABapuTeIbHOMY coriaacoBanuio CTOpOH.
CropoHBI 00S3yIOTCS CIIOCOOCTBOBaTh paboTe Komuiccnu M He IOIMycKaTh OTKa3a OT MPEJOCTABIICHHUS HEOOXOIMMBIX
JOKyMEHTOB W O3HAaKOMJIEHHMS C YCIOBHSAMH W TIOPSAKOM paboTBl CBOMX HPOrpaMMHO-ANNapaTHBIX CPEICTB,
HCTONB3yeMbIX it MHpOopMannoHHOro oOMeHa.
Komuccneii paccMaTpuBaroTesi pa3HOTIACHS CIIEAYIONINX THITOB:

CropoHa-0TIIpaBUTENb YTBEPKAAET, YTO He NepepaBana JaHHble, a CTOpOHA-TIONyJaTeNb yTBEP)KIAET, YTO JaHHbIC

OBUTH TTOTYYCHBI.

CropoHa-TionyJaTenb yTBEpKIAeT, UTO HE NoTyJasa JaHHble, a CTOpOHA-OTIPAaBUTENb YTBEPKAACT, UTO JaHHBIE ObUTH

TiepeIaHsbl.

Jannsie CTOPOHBI-TIOTyYaTeNs HE COBMANAIOT C TaHHBIMU CTOPOHBI-OTIIPAaBUTEIS.
ITo uroram paborsr Komrccnu coctaBisieTcst akT, KOTOPBIH MOIUCHIBACTCS BceMH WwieHamu Komuceni.
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TAPUDBI

Ipunooicenue No 3
K [ozosopy 06 oxazanuu ycaye nocpedcmseom Cucmemoi Robokassa

|. Komuccun 3a okazanue Ycayr Komnanuu no odecredennio nHGOPMANMOHHOT0 1 TEXHOJOTHYECKOr0 B3aMMO/IeiiCTBHSI TPH ocymiecTBIAeHHH OniaTsl

1) Tapudusie naans Aas Ionxyuareneit

Bup (HaumenoBanue) IlinareikHoro cpeacrsa/

Haumenosanne Tapudnoro niana

Tapudnbiii

BuUJ (THN) peanusyemoro Toapa Tapudublii n1an Tapudnbiii mian Tapudnbiii mian Tapudnbiii m1an Tapudnsiii n1an l:mq;}l

«CrapToBbIii» «JIerkmi» «OnTHMaTBHBIH» «Jlo6poxacca» «IIpoABHHYTHIN» VIP
« »

- - . . 1
Visa International, MasterCard Worldwide, MHP, UnionPay", 3.9% 3.3% 2.9% 2.7% 2.7% 2.5%
SMUTHPOBAHHBIE HA TeppUTOPUU PO
UnionPay International, sMuTupoBanuble 3a npenenamu Pd! 3,9% 3,7% 3,4% 3,2% 3,2% 3%
bankosckas kapTa - - -
Visa International, MasterCard Worldvxilde, SMHTHPOBAHHBIE 32 9.9 % 9.9 % 9.9 % 9.9% 9.9% 9.9%
npezgenamu PO

Kapra paccpouxu 2 10% 10% 10% - 10% 10%

O““a;:f:;‘:‘“’ﬂa Yandex.Pay, MTS.Pay, SherPay, MirPay 3.9% 3,3% 2.9% 2,7% 2.7% 2,5%
ToBapsl, CBSI3aHHbIC C PEaTbHON JOCTABKOW 5% 4,5% 3,5% — 3,5% 3,5%

FOMoney*

unble ToBaps 7% 6,5% 5,5% 3,3% 5,5% 5,5%

MHHZPI;I;:I;:(HHC ToBapsl, omtaueHnsie [lnaTenpipkamu ¢ ucnons3oBanmem CBIT 2,7% 2,5% 2,3% 2,2% 2,0% 1,8%
3 mec. 6,8% 6,8% 6,4% - 6,1% 5,4%

4 mec. 7,7% 7,7% 7,3% - 7% 6,3%

6 Mec. 9,5% 9,5% 9,1% - 8,8% 8,1%

8 mec. 11,4% 11,4% 11% - 10,7% 10%
Paccpouka* 10 mec. 13,2% 13,2% 12,8% - 12,5% 11,8%
12 mec. 15,3% 15,3% 14,9% - 14,6% 13,9%
18 mec. 20,5% 20,5% 20,1% - 19,8% 19,1%
24 mec. 25,9% 25,9% 25,6% - 25,3% 24,6%

Kpenut 4-36 mec. 2,3% 2,3% 1,9% - 1,6% 0,9%
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IMopsinok pacuera M yIUIAThl KOMHCCHH 32 oka3anue Yciayr Komnanuu no o6ecnevennio HHGOPMALMOHHOIO U TeXHOJOTHYeCKOr0 B3aNMO/IeiiCTBUS NPH ocyliecTBIennH OniaTsl
Komuccus Komnanny 3a okazanne Ycayr Komnanun mo obecriedeHuI0 HH(OPMAIOHHOTO ¥ TEXHOJIOTHYECKOT0 B3aNMOIEHCTBHS MpH ocyIiecTBIeHNH OIUIaThl, pacCUNUTHIBAETCS 1O (hopMyIIe:
>0 * (K6 — K), rue:

>0 — cymma Orutatel, B OTHOIIEHHN Kotopoil [lomydaTento Obiia okazana Yciryra Kommanum mo obecrieueHnio nH(OPMAIOHHOTO B TEXHOIOrmYecKoro B3anmozencTeust Ilomydatens ¢ Kommanueit npu
ocymecTBieHuH OIuIaTH,
K6 — craBka koMHCCHH B COOTBETCTBHH C YCTAHOBJICHHBIM TapH(HBIM IUIAHOM;
K — ko3 umpeHT, onpeaensemMplii B 3aBUCHMOCTH OT HATMYHUS TTOJKII0YCHHOH Yemyrn «Roboyeku» B pamkax PereHus «PoOodeKm»:

. eciu Ycayra «Robouekn» B pamkax Pemenus «Poboueki» He noakirodeHa Kk Jinunomy kabunery, to K=0

. ecnu Yemyra «Robouekn» B pamkax Permenus «Pobodexm» noakitodeHa k JlmaHomy kabunery, To: K= 0,05
Komucens ynmaunaercst [omydarenem B neHs Hanpasierns [loareepxxaerns o6 Omuiate B mopsiiKe, ycTaHOBIEHHOM B pasjene 6 JloroBopa. Komucens HJC He obmnaraercs B coorerctnn ¢ 1.4 11.3 c1.149 HK PO.

HaumenoBanue Tapudnoro niiana Ycaosus npumennmoct TapudgHoro niana

TapudHblii 1aH ycTaHaBIMBACTCS:
Tapudustii mnan «CTapTOBBIH» 1) mo ymomuanuto npu 3axmrouennu Iomydarenem Jloroopa,;
2) B otHowennu Ioyuarerneii ¢ o6opotom B Mecsi® — o 300 000 pybreit;

Tapudnsrii mnan «Jlerkuii» TapuHbIii MIaH ycTaHABIMBAETCS TIPH JOCTHKEHHH MUHAMAIIBHOrO 060poTa B Mecs ° — ot 300 000 py6ueit 00 koneek g0 700 000 py6neit 00 komeek;

Tapudnbrit man «ONTUMAaTBHBII» TapuHbIii MIaH ycTaHABIMBAETCS TIPH JOCTHKEHMH MUHAMAIIBHOTO 060poTa B Mecsl ° — ot 700 000 py6ueii 00 xorneek mo 3 000 000 py6ueit 00 Koreek:

Tapudublii mmaH ycraHaBnupaerca mno 3ampocy Ilomydarens - 0JaroTBOPUTENBHONW H/WIM PEJIMTMO3HOW OpraHM3allUM, 3aperiCTPUPOBAHHONW B TOPSAAKE,
Tapudnsrit mnan «/lodpokacca» YCTaHOBJICHHOM 3aKoHozaTenbcTBOM Poccuiickoit deneparmu. OcHoBanueM st ycranoBienust TapudHaoro miana «J{o6pokaccay sBiseTcs: npoBepka Kommnanuei
BUJIA JIEATEIIBHOCTH, YKa3aHHOTo B Ycrase [lomydaTens - O1aroTBOpUTENILHON W/ TN PETUTHO3HON OpraHu3alyu.

Tapudnsrit mnan «[IponxBUHYTHIN» TapuHblil 1aH ycTaHABIMBAETCS TIPH JOCTHKEHMHM MUHAMANLHOro 060pota B Mecsl ° — ot 3 000 000 py6ieit 00 xoneex 1o 7 000 000 py6ueii 00 xomeex;

Tapudnsrit man «VIP» TapugHbIii 1aH ycTaHABIMBAETCS NPH TOCTIKEHHE MUHAMAIBHOTo 060poTa B Mecsi ° — ot 7 000 000 py6ueii 00 komeek.

! MnatexHoe CPeCTBO AOCTYIHO TOMBKO /A cosepirernns Omat 3a Tosapsl, peanmusyemsie [Tomyuatensavu — Pesunentamu. [TpefocTaBiseTcst Py HATHTHE TEXHIUECKOH BO3MOKHOCTH

2Tlepeqens Kapt paccpodek, TOCTYMHBIX 15t coBepmienns OmiaT, pasmernen B Jmanom ka6unete. [IpenocTaBisercs MpH HATMIHN TEXHUIECKOH BO3MOKHOC TH

3 060opoT B MecsT — cymma coBeprieHHBX OmTat B oMk3y [omydarens B OTdaeTHOM Meprosie. HoBbIi TapudHEIA TaH BCTYMAET B CHITY C MECSATIA, CETYTOMero 32 OTIeTHEIM TIEPHOIOM, B KOTOPOM GBI IOCTHTHYT MEHHMATBHEIH
000poT.

4 Brurouaer B ce6s HITJI MUKPOKPEAUTHON OpraHU3alii, IPEIOCTABISIONIEH IIATEKHbBIN METO/ .

Omeparyst BO3BpaTa IIPH UCIOIB30BAHUU PACCPOUKH B KadecTe [ImaTexxHOro cpencrBa MoxeT ObITh ocymectBiaeHa B Tedenne 30 (Tpuanarty) kaneHnapHbIX AHei ¢ MoMeHTa OITaThl.
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2) llpaBwia npuUMeHEHH, MEPECMOTPA 1 H3MeHeHus1 TapudHOro mIaHa B COOTBETCTBHY € YCTAHOBJIEHHBIMH YCJIOBHSIMHA npuMenuMocTi TapudHbIX miaHoB

1)

2)

3)

OO0mue non0KEeHUSsI

IMepecmotp ycranosnenHoro Ilomydatento TapudHoro miana, MoxeT ObITh OCYIIECTBIIEH O HHULUATUBE J1F000i 13 CTOPOH.

Iepecmotp Tapudnoro miana no ununuatuse [lomydarens, ocymecrsisercs Kommanueil Ha ocHoBaHuM cooTBeTcTBYMOIIEro 3anpoca Iloxydartens Ha u3MeHeHHe TapudHOro aHa mpy ycloBHU
BeinonHeHus [omydarenem ycnosuii npumeHuMocty TaprgHbIX IUIAHOB, YCTAHOBJICHHBIX s 3anpaiuuaeMoro TapugHoro miaHa.

Kommnanus BripaBe B OJHOCTOPOHHEM IOPSJIKE NIEPECMOTPETh paHee ycTaHOBIeHHbIH [lomyuarento TapudHsiii man npu HecoOmoneHuu IlomydaTeneM ycTaHOBIEHHBIX Ul Takoro TapupHoro miaHa
YCIIOBU IPUMEHUMOCTH.

Ilopsok 1 ycioBusi ycTaHoBJIeHUs: HOBOro Tapudnoro niana no nHunuaTuse [loayyarens Ha ocHoBaHuu 3anpoca Ha u3MmeHeHnue TapudHoro niana

IMomyuarens, py yCIOBUY BBIIOIHEHHUS yCIOBUI MpUMeHUMOCTH TapugHOro riaHa, BIpase 3anpocuTs y Komnanuu n3MeHeHue paHee ycraHosieHHoro no Jlorosopy TapuHoro miaHa (Ho He Oonee
4eM | pa3 B Mecsn), HanpaBuB B Kommanuto nocpencrsom JinuHoro kabunera 3anpoc Ha n3MeHeHne TapupHOro miaHa, yka3as B TAKOM 3alpoce HAaMMEHOBaHHME 3arpanmBaeMoro TapudHoro miaHa.
Kommnanus ycranaBnuBaeT HOBbI TapuHbIN MIaH MpU yCIOBUHU MOJIOKHTEIBHOTO PACCMOTPEHHs 3anpoca Ha n3MeHeHne TapugHOro IaHa u BbIIONHEHHs [lomydareneM ycioBHil MPUMEHUMOCTH,
YCTaHOBIIEHHBIX Julsl 3ampammBaemoro Ilomydarenem Tapudnoro mmana. Ilpu stom Komnanus ocrasisier 3a coOoit mpaBo oTkasarb [lomydaTemto B ycraHoBieHuu HoBoro TapugHoro miaHa 6e3
o0bsicHeHns npuunH. ViHpopMalms o pe3yibraTaXx paccMOTpeHMs 3arpoca Ha u3MeHeHue TapudHoro miaHa (B TOM 4YHCIe JaTa Hadaya AeiicTBust Hoporo TapugHOro ruiaHa (IpU MOJIOKHTEIBHOM
paccMmotpeHun 3anpoca)) poBoaurcsa Komnanueii 1o cenenus [lomydarens myrem Hanpasienus MHdopmanronsoro coobuenus B JINUHbIH kaOUHET.

Iopsaok u ycioBusi ycraHoBJieHust HoBoro TapudgHoro nmiana no nannuaruse Komnanuu

Kommnanus mo okoH4aHMM KaxJoro Broporo OTYeTHOro Hepuosa, MPOBOAUT aHAIN3 COOTBETCTBHA TapudHOro IaHa, ycraHoBieHHoro Ilomydareno, ycnoBuaM npuMeHHMMocTH. IIpu BbISBICHHH
Hapymenuii [TomydarenieM B TeUeHHE IBYX CIEIYIOIIMX APYr 3a ApyroM OTYETHBIX NEPHOJOB YyCIOBHIT MpuMeHnMocTH TapudHoro miuana, Komnanus B TeueHHe MecAIa, CIEAYIOLIEro 3a HCTeYEHHEM
Broporo Ot4yeTHOoro nepuoza, Hanpasiuser [lomydarento MapopmanoHHoe coodlieHue, coneprxkalee TpedoBaHne 00 ycTpaHeHHHN BbIABICHHBIX HapymeHuid. Eciu [Tomydartens He ycTpaHseT BbISBICHHbIC
Kommnanueii HapymeHus ycnoBuid npuMeHuMocTH TapugHoro miaHa B TakoM TperbeM OTdeTHOM nepuone, Kommnanus BrpaBe B OJHOCTOPOHHEM IOPSJIKE yCTaHOBUTH [lomyuaTento nnoit TapudHbiii
IUIaH, KOTOPbIH COOTBETCTBYET YCIOBUSM NPHMEHHMOCTH, HaYMHas co cienyomero OT4eTHOro neproza nocie BblsBICHU HapymeHus [lonydatenem ycinouit npumenumoctu TapudHoro minaxa, 6e3
MIPEABAPUTENILHOTO YBEJOMIICHHUSL.

Wudopmarus 06 nsmenennu TapudHoro miana (B TOM 4MciIe HAMMEHOBaHUE HOBOro TapudHoro miaHa v rata Hayana ero aeiictsus) gooxurcs Komnanueit 1o ceenenus [lomyyarens myreM HanpasieHUs
WndopmarpionHoro coobrienns B JIMIHbIH KaOUHET.

4) IIpaBmnia BerynjieHusi HoBoro TapudHoro miaxa B cuity

5)

Hogsiit Tapudnsiii mian Berynaet B cuity ¢ 00:00:00 mo MOCKOBCKOMY BpeMeHH B JieHb HpuHsTHs KoMnanuel penienus o u3MeHeHun TapugHoro miaHa cornacHo 1.2 u 1.3 Hacrosux [Ipaswun, (nanee
— «Jlata Bcrymienus: TapugHoro miana B qeiictBie»). [Ipu 3ToM craBka KOMHCCHH COTJIacHO HOBOMY TapudHOMY ruiaHy NPUMEHSETCs TONbKO B OTHOIIeHHH OIIaT, COBepIICHHbIX B 11063y [lomydaTens
HauuHasi ¢ Jlarel Berymenus Tapudaoro miana B aeiictue. s Omnat, coBepiieHHbIX B 1oi1b3y [lomydarens go Jater Beryruienus TapugHoro miana B neficteue (10 23:59:59 no MockoBCKOMY BpeMeHH,
BKJIFOUHMTENIBHO), IPUMEHSIETCS] CTaBKa KOMUCCHH, YCTaHOBJICHHast Tapr(HbIM [I1aHOM, JEHCTBYIOLIMM Ha MOMEHT oka3aHus Takoi Ycnyru Komnanuu (ocymecrinenust OmiaTh!).

B ciyuae, eciu B nmonb3y [Tonyuarens Oyner coBepiuena Oruiata ToBapa, BHJ KOTOPOro OTJIMYAETCS OT 3asiBIIeHHOro [lonydaTesieM B paMKaxX OCYLIECTBJICHHS CBOESH AEATEIBHOCTH (B TOM YHCIIE MPOIaxKa
TPaHCIOPTHBIX cpeACcTB), To KoMmaHus BopaBe MpUMEHHTH B OTHOLICHHH faHHO# Oruiarel craBky komuccun Komnanuu B pa3mepe 7,15%, He3aBUCHMO OT yCIOBUiA pUMeHsieMOro JaHHbIM [lomydaTenem
TapudHoro miana.

1. Komuccum 3a okazaHnue YCJ'[yl" KoMnaHnuu nmo odecrneueHno l/lH(l)OpMa].ll/IOHHOI‘O H TEXHOJIOTMYECKOro B3auMoAeCcTBUS MMpH OCYyIECTBJICHUHN Hepeqncﬂeﬂnﬂ

HanmenoBanue onepauuu (YCJaIyru) Pa3mep komuccuu Komnanun

O6ecneueHne HHPOPMALIMOHHOTO ¥ TEXHOJIOIMYECKOr0 B3auMOeHCTBUS Meskty [lonmydarenem, akTHBUpOBaHHBIM B CHcTeMe B EpUOJT

10 31.05.2021 r., u PacuerHbIM OaHKOM MpH Nepeade MUIaTeKHbIX HHCTPYKIMH Ui ocymiecTsieHus [lepeuncnenus Ha cymmy Gonee He B3nmaercst

10 000 (mecsts ThICSY) pyOITEit
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Obecrnieuernne MHGOPMAIMOHHOTO M TEXHOJIOTMYECKOTro B3amMozaeiHcTBHs Mexnay IlomydateneM, akTuBupoBaHHBIM B CHcTeme C
01.06.2021 r., u PacyeTHbIM OaHKOM TIpH NTepeade IUIaTeKHBIX HHCTPYKIMH 711 ocymiecTBiaenus [lepeuncnenus Ha cymmy 6onee 20 000
(mBazmmaTH THICSY) pyOe

He B3umaercs

O6ecneueHne HHPOPMALIMOHHOTO M TEXHOJIOMMYECKOro B3auMoeiicTBust Mexay [lonyuareneM, akTHBUpOBaHHBIM B CHCTEMe B MEPUOLT
10 31.05.2021 r., u PacuerHbiM OaHKOM MpH Mepeaaye IUIATEKHBIX WHCTPYKIMI I ocylecTBiIeHus [IepedncieHnst Ha CyMMy MeHee
10 000 (mecsats ThICTY) pyOIeit

50 (maTpaecsT) pyouneit oo

He B3umaercs, ecnu Ilepedncienue ocymecTBiIsieTcs Ha
pacueTHsIii cuet [lomydaTens, OTKpBITHIH B PacyeTHOM OaHKe

Obecrieuernne MH(GOPMAIIMOHHOTO M TEXHOJIOTMYECKOro B3amMozaeicTBus Mexny IlomywareneM, akTuBupoBaHHBIM B CHcTeme C
01.06.2021r. B, n PacuerHbiM GaHKOM TIpH Hepenade IUIaTEKHBIX MHCTPYKIMH JJIsI OocylIecTBIeHUs [lepedriciieHns Ha CyMMy MeHee
20 000 (mBammath ThICSY) pyoIel

50 (marpaecsr) pyoueit oo

He B3umaercs, ecnu Ilepedncienue ocyniecTBIsieTcs Ha
pacueTHsIii cuet [lomydaTens, OTKpBITHIH B PacyeTHOM OaHKe

OOGecneucHre HHd)OpMaLII/IOHHOFO U TEXHOJOIHYE€CKOIo B3aPIMOZ[eﬁCTBHH MCXKIOY HonyaneneM u PacyeTHbIM GaHKOM npu nepeaade
TIaTC)KHBIX I/IHCprKHI/Iﬁ JUISL OCYIIECTBJIICHHUS ITIOBTOPHOI'O Hepeqncnem/lf{ JCHCKHBIX CPEACTB B IIOJIB3Y Honyanenﬂ, OTMCHCHHOI'O
paHee, BCIEACTBUE HEKOPPEKTHO W/WJTH OIIHO0YHO YKa3aHHBIX PEKBU3UTOB IJIATEXa, BHE 3aBUCUMOCTH OT CyMMBbI Hepeqncnem/m.

50 (maTpaecsT) pyoueit 160

He B3umaercs, ecnu Ilepeuncnenue ocymecTsisercs Ha
pacuetHbIi cuer [TomydaTens, oTkpbITEIH B PacueTHoM Ganke

Ilopsok pacyera H ynjiaTel KOMHCCHH 3a oka3aHue Yciayr Komnanuu no odecneyeHu0 HHPOPMALMOHHOIO H TEXHOJIOTHYECKOr0 B3aNMo/ieiicTBHs NpH ocywecTsjeHuu Ilepeuncienns

Komuccust 3a okazanue yCJ'IyF Kommnauuu mo odecrieueHuto I/IHq:)OpMaLII/IOHHOTO W TEXHOJIOTHYECKOTO B3aNMMOCHCTBUS MEXIYy PacueTHbIM GaHKOM H HonyaneneM Ipy nepeaaydc riaTeKHbIX HHCprKL[Hﬁ
JUIST OCYIIECTBIICHUSA Hepeqncnem/m, yriauuBaceTcs l'Ionyt{aTeneM B I€Hb OCYIIECTBJICHUA l'[epeqncnel-mﬂ B IIOPAZKE, YCTAHOBJICHHOM B pa3/iciie 6 HOFOBOpa. Komuccus H}IC He obJiaraercsi B COOTBETCTBUU

¢ m.4 1.3 cr.149 HK PO®.

I11. Komuccun 3a okazanue Yc.nyr KoMnanuu no odecreyeHnIo I/IH(I)OpMa]Il/IOHHOFO U TEXHOJOIHYIECCKOI'0 B3aHMO}IeﬁCTBHH MpH OCYLIECTBJICHUHN Onepamm BO3Bpartra

HaumeHnoBanue onepanuu (ycJIyru)

Pa3mep xomuccun Komnanuu

Obecrnieuenne MHGOPMALMOHHOTO M TEXHOJIOIMYECKOr0 B3aMMOACHCTBMS MEXIy YUYacTHHKAMH PacdeToB IPH OCYLIECTBICHUN
Oneparnyy Bo3Bpara ¢ ucrnonb3oBanueM Oynkuun «KREFUND»

He B3umaercs

[pumeuanue k pazgeay |11. Tapudos:
Iopsinok ocymecteienust Onepanyu Bo3Bpata ycranosiieH B [Ipuioxernu Ne6 k [lorosopy.

V. Komuccun Komnanuu 3a okazanue Ycayru «Robouyexn»

HaumeHnoBanue onepauuu (ycIyru)

Pa3mep xomuccuu Komnanuu

Okazanue Ycnyru «Robouekuy» B pamkax Perenust «PoGouekn»

0,05% ot cymmbr Ormuiathl, MO KOTOPO#i ObLiIa OKa3aHa
Venyra «Robouekny

Okazanue Ycnyru «Roboueku» B pamkax Perenust «PoGodekn», CBOEBPEMEHHO He MOAKIF0YeHHOM [Tomydarenem

,5% ot cymmbl OIL1aThI, 110 KOTOPOii OBLI H
0,5% or ¢ Ormutarsl, 10 KOTOPO# ObliIa OKa3aHa
Venyra «Robouekny

dopmMrpoBaHKE KaCCOBBIX YEKOB KOPPEKLUH B pamKkax Pemenus «Pobouexuy

10 (mecsaTh) KoOMeeK 3a Kax bl YeK KOPPEKIUU

Okazanue Ycnyru «Roboueku» B pamkax Perenust «KaccoBoe»

1 (omun) pybis

Okazanune Ycnyru «Roboueku» B pamkax Pernenust «O0mauHoe»

1 (omun) py6is

Ilopsinok pacuyera u ynjaTel KOMMCCHM 32 OKa3aHue Yciayru «Robouexku»
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Komuccus 3a okazanue Y cinyru «Robouekm» B pamkax Pemenns «Pobouekny, yruiaursaercs [ToiydaTesem B JeHb okasanus Y cinyru «RoOboduekuy» B Iopsijike, YCTaHOBJIEHHOM B pasziene 6 Jlorosopa. Komuccus
srimrouaer HJIC 20%. Komuccus 3a okasanue Yciayru «Robouekn» B pamkax Pemienns «PoGouekn» He B3UMAeTCs pU (POPMHUPOBAHUK UTOMOBOTO KaCCOBOro ueka 1o Oruiartam, COBEPIIEHHBIM ¢ MPHU3HAKAMU
croco0a pacdera «aBaHC», «dpenoruiatay, «100% mnpenoruiaray.

Komuccus 3a ¢popmMupoBaHUe KaCCOBBIX YEKOB KOPPEKIIMU B3UMACTCSI IPH KoJidecTBe 4ekoB KoppekiwH oT 10 000 (necsitu Thicsd) mTyk U BkirodaeT B ceost HIC 20%.

Komuccus 3a okazanune Yeiryru «Robogekn» B pamkax Perenust «KaccoBoey u Perrennst «O6maunoe» yrutaunBaercs IloydareneM B MOCIEIHUIA KaJeHIaPHBIN AeHb Kax1oro OT4eTHOro nepro/a B Mopsiike,
YCTaHOBJIGHHOM B paszene 6 JloroBopa. Komuccus Brirouaer HJIC 20%.

I[Ipumeuanne k pazaeay |V. Tapudos:

IMonxnrouenne Yciyru «Robouekn» k JInuHomy kaOuHETy ocyiiecTBisiercss Kommnannel Ha OCHOBaHHH COOTBETCTBYoMIero 3armpoca Ilomyyarens, COCTaBICHHOTO U nepeaHHOro B KoMIIaHHIo mocpeacTBOM
JInanoro kabuneTa B mopsiake, ycranoBiieHHOM B [Ipuiioxkernu No5 k JloroBopy.

Komuccus 3a okazanue Yenyru «Robouekn» B pamkax Pemenus «Pobouekuy» B orHomennu Oruiar yepe3 Cepuc «ITogenu» no {oropopy 06 nucnons3opanuu [nardopmsr «[Tonenmn» mocpeactBoM CrHCTEMBbI
Robokassa Kommanwueii He B3uMaercst

V. Komuccnu KoMmnanmu 3a nmoak/IrdeHne H ucnojibiosanue @ynknun «SMS-paccbuika»
HaumeHnoBanue onepanuu (ycjIyru) Pa3mep xomuccun Komnanuu
IMonxmouenne Pynkunn «SMS-paccbuika» k JInuHOMY KaOuHETY He B3umaercs
HUcnonp3oBanne Oynxunn «SMS-pacchiikay 7 pybueii 3a Ka)10€ HaNpaBlIeHHOe SMS-coobuieHue!

HOpﬂI[OK pacuera M yijiaTbl KOMUCCHH 3a HCITOJIb30BaHUE (I)yHKlIl/Il/I «SMS-pacquma»

Komuccus 3a ucrons3oBanne Oynkuun «SMS-paccbuika» yrtaunsaercst [lonydarenem B IeHb Hcnonb3oBanus OyHkiun «SMS-pacchiikay B HOpsIIKE, YCTAaHOBICHHOM B paszene 6 JloroBopa. Komuccus
prmrouaer HJC 20%.

I[pumeuanue k pazgeny V. Tapudos:

Honxirouenne Dynkuun «SMS-paccbuikay k JlnuHoMmy kabuHeTy ocyiiecTBiseTcss Kommanueid Ha OCHOBaHMH COOTBETCTBYIoIero 3ampoca [lomydarens, cocTaBieHHOro u nepenanHoro B Kommanuto
nocpencrsoM JlnuHoro kabuHera.

Komuccus 3a nogwimoueHne u ucnonszoBanne Oynkinn «SMS-paccsiika» B orHoutennn Oruiat yepe3 Cepsuc «Ilonenu» B pamkax JoroBopa 00 ucnonb3oBanuu [Tnardopmer «[lomenu» mocpeactsom
Cucrembl Robokassa Komnanueit He B3umaercs

! Kupmumnna. Coobmienune muHol 10 70 CMMBOJIOB BKIFOUHTENBHO Tapuduimpyercs kak 1 SMS. Coobuienue ¢ konudecTBoM 3HaKoB 0osee 70 Tapuduuupyercs 1o 4acTsM, U3 pacyera He Oosiee 67 CUMBOJIOB B OJJHOH 4acTH.
ITpoGernbl ¥ 3HAKK MPENNHAHUS CYUTAIOTCS 32 OT/CIBHBIC CHMBOJIBL.

Jlatununa. Coobuienne umHOU 10 160 CHMBOJIOB BKIIFOUMTENBHO Tapuduiupyetcs kak 1 SMS. Coob1ienne ¢ konuuecTBoM 3HakoB Ooiiee 160 Tapuduumpyercs 1mo 4actsM, u3 pacuera He Oosiee 153 CHMBOJIOB B OTHOM 4acTH.
ITpoGernbl 1 3HAKK MPENNHAHHUS CYUTAIOTCS 32 OT/ACIBHBIC CHMBOJIBL. JIATHHCKMM CUHTACTCS COOBIIEHHE, KOTOPOE COAEPKUT OYKBBI HCKITIOYUTEIBH O IATHHCKOTr 0 aa(aBuTa, OHO TAK)KE MOKET COZepKaTh U(PBI U HHBIE pa3pPEIICHHBIC
cumBoItbL. Coo01IeHHE, B KOTOPOM MPHCYTCTBYET XOTh O{MH KUPHIUIMYECKUIT CHMBOJI, TAPU(PHUIIUPYETCs KaK KMPHUILIHYECKOE.
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VI. Komuccuu 3a noak/ouenne u ucnojb3opanue ®ynkuuu «Mapker»

HanmenoBanue onepanuu (ycJIyru) Pa3mep xomuccuu Komnanuu
[onxrouenne Oynxunn «Mapket» k JInaHoMy kabuneTy He B3umaercs
Pa3memenne nadopmanum o ToBapax ¢ ucnons3oBanneM OyHknnn «MapkeT» He B3umaercs

JlononmHUTEEHAS KOMHUCCHS 32 OKa3aHue Y cryr KoMmanuu mo odecneueHno NHOOPMAIMOHHOTO U TEXHOIOTHUECKOTO B3aUMOJIEHCTBIS
MEXIy YYacTHUKaMH pacyeToB TpH ocymectieHnn Oruiarel 3a ToBap, nHPOpMAIHs 0 KOTOPOM ObLiIa pa3MellleHa ¢ UCTIOb30BaHUEM He B3umaercst
Oynkiuu «MapkeT».

[Ipumeuanue k pazgeay VI. Tapudos:

Monxmouenne Pynkuun «Mapker» k JInuHOMY KaOuHeTy ocymecTisercd Kommanueil Ha ocHOBaHMH COOTBETCTBYOMLIEro 3amnpoca [Tomydarens, cOCTaBICHHOTO U MepelaHHoro B KoMIaHuIo ocpeacTBoM
JInuHoro xabunera.

VII. Komuccenu Komnannu 3a TexHu4eckoe cONpoBokaeHue pyHKIoHAIA JInuHOro kabnHera

HaumenoBanue onepanuu (ycayru) Pa3mep xomuccun Komnanuu

Texuuueckoe COIIPOBOXKIACHUC (byHKLII/IOHaJ'Ia JInuHoro kabuHeTa TIpY HAJTMIUH Ormutar B IOJIB3Y I/IHTepHeT-MaFaSI/IHa B TCUCHHUEC
pacyeTHOro rnepruoa

He B3umaercs

Texauueckoe COIIPOBOXKIACHUC (byHKLII/IOHaJ'Ia JIngHoro kabuHETa TIpU OTCYTCTBUU Ormar B IOJIB3Y I/IHTepHeT-MaFaSI/IHa B TCUCHUE CIICAYIOLIUX Pacuernbix TNEepUOOB:

799 pyGuneii, HO He Gonee cymmbl Omar, MOATIeKAIINX

IIpu orcyrcTBrun Omiart ¢ 6 (I1ecToro) KajaeHAapHoro Mecsma 1o 12 (aBeHaauaTelii) KajJeHIapHbIH Mecsl] (BKIFOUUTEILHO
P T ( ) f1ap H (o At ) sap u( ) BKIItoueHuto B [lepeuncnenue

Ipu orcyrerBun Oruiar ¢ 13 (TpuHAIIATOr0) KaleHAapHOro Mecsua o 24 (IBajuarh 4eTBEPThIi) KaleHJapHbIH MECSI] 2999 pyb6ieii, Ho He Oonee cymMbl OIUIAT, MOTEKAIINX
(BKJIIOUHUTEINBHO) BKJIIOUYeHUIO B [lepeuncienne

5999 pyb6ieii, Ho He Oonee cymmbl OIUIAT, MOATEKAIINX

IIpu orcyrcTBun Omiat ¢ 25 (1BaaLaTh IATOr0) KaJIeHIapHOro Mecsna no 35 (TpuaLaTh MAThIi) KaJleHIapHBIH Mecsl (BKIIOUYUTEIBHO
P yr (mman ) s1ap 1 (pr ) 1ap u ( ) BKJItOUeHuto B [lepeuncnenue

HOpSlZ[OK pacuera M yiiaTbl KOMUCCHH 32 OKa3aHUE TEXHUYECKOE COINPOBOXKIACHUE Komnanmueii (l)ymﬂmonana JInyHoro kaduHera

Komuccus KoMmnanuu 3a TexHudeckoe conpoBoxaeHue GyHkunonana Jlnanoro kabunera moasiexut yiuiate [lonydatenem exemecsiyno npu otcyrerBuu Oruiar B aapec MurepHer-marasuna [onyuarens B
TEUCHHUE yKa3aHHOrO BbIlIe B HacToseM pasneie VII coorsercrBytomero PacuerHoro nepuona HauuHas ¢ Mecslia, CIEAYIOLIETO 32 MECSLeM, B KOTOPOM ObLJI OCYILECTBIIEH nociaeanuid nprem Ilonyuarenem
OrmuiaTel B €ro noins3y (nanee — «PacuetHslii nepuony»). PacueTHslii nmepuos 3akaHUMBAETCS B MOCIEAHUI JEHb YKa3aHHOIO BBILIE B HACTOSLIEM pasaeine PacueTHoro nepuosaa.

ITpu 9TOM B TeUeHHe MEPBBIX 6 (LIECTH) MECSIEB, CIEAYIONMX 3a MecsIeM, B KoTopoM [lomydarenem Oblia mpuHsTa nocneansst OmiaTa, KoMuccnn KOMIaHnu 3a TEXHHYIECKOE CONPOBOYKICHHE
¢ynkuuonana JInaHoro kabuHera He B3UMaeTCsl.

Komuccus yrnaunBaetcs [lonyuarenem B mopsiKe, yCTaHOBIEHHOM B pasfene 6 JloroBopa, B mocieqHUI KaleHIapHblii 1eHb cooTBeTCTBYromIero Pacuernoro nepuona Komuccus srmouaer HIC 20%.

IIpumeuanue k pazaeay VIIL. Tapugos:

1. OGs3arensbcrBa 10 yIulaTe KOMUCCHU 3a TEXHHMYECKOe conpoBoiacHue Kommanueidl Jluunoro kabunera He pacnpocrpassiorcs Ha I[lomyuartened, xoropbiM ycraHoBieH Tapubsblil mian
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«Jlobpoxaccar.

ITpn orcyrcrBun B Teuenne 3 (Tpex) ier ¢ mater nocnenneit Onepamyu, Omiar B agpec MHTepHeT-Marasuna [lomydarens w/nimy onepanuii Mo BBIBOLY JCHEKHBIX CPEJICTB HA PacUeTHBIN CHeT
Ilonyuarens, Komnanus BrnpaBe B OJHOCTOPOHHEM MOPSJKE 110 MCTEUCHHUU BBIIICYKA3aHHOIO TPEXJIETHErO CPOKa, CIMCATh €IUHOBPEMEHHO BO3HAIPaKJCHUE 33 TEXHUUYECKOE CONPOBOXKACHUE
¢yakmonana JInaHoro kabunera [lomydarens, B pa3mMepe ocTaTka JeHEeKHBIX cpeACTB Ha Oanance MHTepHET-MarasuHa, Kak He BOCTPeOOBaHHBIH.

30




TAPUDBI

IHpunooicenue No 4
K [{ozosopy 06 oxazanuu ycaye nocpedcmseom Cucmemoi Robokassa

. Komuccuu 3a oxazanne Yciayr Komnanuu no obecrnie4yeHnIo HH(pOpManMOHHOI0 ¥ TEXHOJIOTHYECKOr0 B3aUMOACICTBHS NMPHU ocylecTBaeHnH OniaTel

1) Tapudubie mians! 1151 CaM03aHATHIX
Bup (HaumenoBanue) IlinareikHoro cpeacrsa/ LT LT IS e
ErlGagiinesmseuiiinEaes Tapuduelii n1an «ba3oBbii» Tapudneii nian «buznec»
Visa International, MasterCard Worldwide, MHP, UnionPay*,
3,5% 3%
SMUTHPOBAHHBIE HA TEppUTOPUU PD
UnionPay International, sMuTupoBanuble 3a npenenamu Pd! 3,9% 3,9%
bankosckas kapTa - - -
Visa International, MasterCard Worldvxilde, SMHTHPOBAHHBIE 32 9.9 % 9.9%
npezpenamu PO
Kapra paccpouk 10% 10%
Onnara 6es Bona Yandex.Pay, MTS.Pay, SherPay, MirPay 3,5% 3%
JTAHHBIX
ToBapsl, CBsI3aHHbIE C PEATBLHOM J10CTaBKOI 5% 5%
FOMoney*

uHble ToBapbl 7% 7%

3 mec. 6,8% 6,8%

4 mec. 7,7% 7,7%

6 Mec. 9,5% 9,5%
8 mec. 11,4% 11,4%
Paccpouka® 10 mec. 13,2% 13,2%
12 mec. 15,3% 15,3%
18 mec. 20,5% 20,5%
24 mec. 25,9% 25,9%

Kpenut 4-36 mec. 2,3% 2,3%

Hrsie ILmaTexmrie ToBapsl, orutaueHHsie [InaTenpumkamu ¢ ucnoib3oBanuem CBIT 3,5% 3%

cpencTBa
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Ilopsaok pacyera H ynjiaTbl KOMUCCHH 32 oka3aHue Yciayr Komnanuu no obecrneyeHu0 HH(PpOPMALMOHHOI0 H TEXHOJIOIHYECKOr0 B3aHMOACCTBHSA NPH ocyliecTBJIeHUH O11aThl
Komuccus Komnanny 3a okazanne Ycayr Komnanun mo obecriedeHUI0 HH(GOPMAIIOHHOTO M TEXHOJIOTMUECKOr0 B3aNMOACHCTBHS NIPpH ocyIiecTBiIeHn: OIIaThl, pacCUNTHIBAETCS 1O (hopMyIIe:
>0 * Ko, rae:
>0 — cymma Omnatel, B OTHOIIEHHH Kotopoil Camo3aHsToMy Oblta okazaHa Yciryra Kommannu nmo obecriedeHno MHGOPMAMOHHOTO U TEXHOJIOTHIECKOro B3anMmoneicTBus CaMo3aHATOro ¢
Komnanwueit npu ocymecrsiennn OriaTsr,
K6 — craBka koMuCCHH B COOTBETCTBUH C YCTAHOBJICHHBIM TapH(HBIM IIIAHOM;

Komucens ymiaunBaercs CaMo3aHATEIM B JIeHb HanpasieHus [logreepxnenus 06 Omnare B mopsike, ycraHoBlIeHHOM B paszene 6 JloroBopa. Komuccns HJIC He obmaraercs B cootBerctBuu ¢ mi.4 1.3 c¢1.149 HK
POD.

HaumenoBanue Tapudnoro niiana Ycaosus npumennmoct TapudgHoro niana

TapudHbIi IanH ycraHaBIUBaeTCs:
Tapudnsrii mnan «bazoBbrin» 3) no ymonuanuio npu 3akitoueHun [lonydarenem JloroBopa;

4) B orHomenuu Iomyuateneii ¢ 06opotom B Mecsan* — go 100 000 pybeit;

Tapudnslii mnan «buzHec» TapuQHbIii MI1aH yCTaHABINBAETCS TIPH JIOCTHKEHHHA MUHMMAIIBHOTO 060poTa B Mecsn  — ot 100 000 py6ueii 00 komeek.

2) IlpaBuia npuMeHeHHs, epecMOTpPa U m3MeHeHUs1 TapugHOro mIaHa B COOTBETCTBHM € YCTAHOBJIEHHBIMH YCJIOBUSIMU NpuMeHuMocTH TapudHbIX miiaHoB

1) OOmue MOJ0KEHHS
IMepecmotp ycranosieHHOro Camo3zansitomy TapudHOro miaHa MOXeT ObITh OCYIIECTBIICH 110 HHUIMATHBE J1t000# 13 CTOPOH.

Iepecmotp Tapuduoro mana no uaunuaruse Camo3aHATOro ocyiectisiercs Kommnanueil Ha OCHOBaHHH COOTBETCTBYIOIIero 3amnpoca Camo3aHsToro Ha u3MeHeHue TapudHOro miaHa npu yclioBUH
BbINONTHEeHNsT CaMO3aHATBIM yCI0BUiT puMeHuMocTH Tapu(HbIX IUIaHOB, YCTaHOBJIEHHBIX /Ul 3anpaiinaeMoro TapudHoro miaHa.

Komnanust BopaBe B OTHOCTOPOHHEM TOPSIIKE [IEPECMOTPETh paHee ycraHoBleHHbIH Camo3ansaromy TapudHblil mian npu HecoOnmoaennn CaM03aHAThIM YCTaHOBJICHHBIX [UIs Takoro TapugHoro miaHa
YCIIOBUI MPUMEHUMOCTH.

2) Tlopsinok u ycaoBus ycTaHoBJeHHs] HOBOro TapudHoro njana no ununuatuse CaMo3aHATOro Ha OCHOBaHUH 3anpoca Ha u3MeHenue TapudHoro miana
CaMO03aHAThIH PU YCIOBUH BBIMIOIHEHHUS YCIOBUI puMeHMocTH TapudHoro riaHa, Bipase 3anpocutb y Komnanuu u3MeHeHue panee ycraHoBierHoro o Jloropopy TapugHoro mnana (Ho He Gonee
4yeM 1 pa3 B mecsin), HanpaBuB B Kommanuto nocpezcteom Jlndnoro kabunera 3anpoc Ha usmeHenune TapudHoro riaHa, ykazas B TAKOM 3arpoce HAMMEHOBaHHE 3ampaliiBaeMoro TapuHoro miaHa.
Komnanust ycraHaBiuBaeT HOBbIA Tapu()HbIH IUTaH NPU YCIOBUH IOJOKUTEIFHOrO pacCMOTPEHusI 3ampoca Ha u3MeHeHne TapuHOro rmiaHa u BeinonHeHUs: CaMO3aHsAThIM YCIOBUI PUMEHHMOCTH,
YCTaHOBJICHHBIX [UIs 3anpariuBaemoro CamoszansaTeiM Tapuduoro miana. [Ipu stom KoMnanus ocrapiseT 3a coboil mpaBo orkazaTh Camo3aHsATOMY B ycraHoBieHnH HoBoro Tapudnoro rana 6e3

Mnarexnoe CpPeNCTBO JOCTYITHO TOJBKO 1uisi coBepuieHns: Oruiat 3a Toapsl, peanusyembie [lonydatensmu — Pesunentamu. [IpenocraBisiercs npu HATMYUK TEXHUYECKOM BO3MOKHOCTH

2Tlepeuens Kapr paccpouek, JOCTYIHBIX s coBepienus Omat, pasMenes B JIuuHoM Kabuuere. IIpenocTaBIsSercss Ipy HAHIHH TEXHIUECKOil BOIMOKHOCTH

3 Bkmouaer B ce6s HITJI MUKpOKpEeAUTHOM OpraHu3aIiiui, Ipea0CTaBISAIONeH TIaTSKHBINA METO.

Omeparyst BO3BpaTa IIPH UCIOIB30BAHUU PACCPOUKH B KadecTe [1maTexnoro cpencTsa Moxker ObITh ocymmecTsieHa B Tedenue 30 (Tpuanatn) kaneHgapHsIx JHeH ¢ MoMeHTa OIIaThl.

4 O6opor B MecsIr — cymMa coBepureHHbX OrTat B mob3y Ilonyuarens B OTaeTHOM mepromne. HoBblit TapubHEIL MIaH BCTYIACT B CHITy ¢ MECAIA, CIEAYIONIero 3a OTIETHHIM TEPHOIOM, B KOTOPOM OBLT JOCTHIHYT MHHHMATLHBIH
000poT.
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3)

o0bsicHeHnst ipuanH. MHbOpManms o pe3ynpTatax paccMOTpeHus 3ampoca Ha m3MeHeHue TapudHOro rmana (B TOM YUCJe JlaTa Hadaia JeHcTBUsS HOBoro TapudHOTo mana (IpH MOJOKUATEIEHOM
paccmotpenun 3arnpoca)) nqoBoautcst Komnanueit 1o cBeeHns CaMo3aHATOro myTeM HanpasiieHus: MHpopMannoHHOro coobmieHus B JINUHbI KaOWHET.

IMopsiaok u ycjioBust ycranopjeHust HoBoro TapudgHuoro njiana no uHuuuaTupe Komnanuu

Kommanust mo okoHYaHUH KaKA0ro BTOporo OTYETHOrO MepHoja, MPOBOJUT aHAN3 COOTBETCTBUS TapupHOro ruiana, ycraHoBiIeHHOr0 CaMO3aHATOMY, YCIOBHAM NMpuMeHHMOCTH. [Ipu BeISBICHUU
HapymeHuii CaMO3aHATEIM B TEUYEHHE JIBYX CICIYIONIMX APYr 3a IpyroM OTYETHBIX MEPHOJOB YCIOBUHN MpuMeHUMOocTH TapudHoro miana KoMnanus B TeYeHHE MeCsIla, CICIYIOIIETro 32 HCTCUCHHEM
Broporo OrtdetHoro mepuona, Hamnpapisier Camo3ansTomy HMHpopMmannoHHOEe cooOlieHre, cojaepkainee TpeOoBaHHEe 00 YCTpaHCHHU BBISBICHHBIX HapymieHuid. Ecmu CaMo3aHATHIM HE yCTpaHseT
BBIsIBJICHHBIC KoMITaHwel HapyIIeHus YCIOBUI MpUMEHIUMOCTH TapuQHOro ruiaHa B TakoM TpeTbeM OTueTHOM Tiepuojie, KommnaHus Bipase B OTHOCTOPOHHEM MOPSIKE YCTaHOBUTH CaMO3aHATOMY HHOM
TapudHbIi W1aH, KOTOPBIH COOTBETCTBYET YCIOBUSAM NMPHUMEHUMOCTH, HAUUHAS O CiieAyromero OTYeTHOro epro/ia mociie BeIsIBICHUS HapymeHnss CaMO3aHATHIM YCIIOBHH PUMEHUMOCTH TapudHOro
IU1aHa, 0e3 MPeBapUTEIIEHOTO YBEIOMIICHUS.

HNudopmarust 06 nzmenenun TapudHOro riaHa (B TOM YWCIe HaMMEHOBaHWE HOBOro Tapu(HOro IUIaHAa M JiaTa Havaia ero JeicTBus) mosomutcs Kommanweid no cBepeHuns CaMO3aHATOrO IyTEM
HanpasieHus MHdopmarmonHoro coodnieHus B JINUHbIH KaOHHET.

4) IlpaBmia BcrynjieHusi HoBoro Tapudnoro niana B cuiIy

5)

Hogsrit Tapudnsrii mian Berymaet B crity ¢ 00:00:00 mo MOCKOBCKOMY BpeMeHH B JieHb pHHsTH KoMnaHuel penieHus o m3MeHeHnn TapugHOro ImiaHa coryiacHo 1.2 v 1.3 Hactosmux [Ipasw, (namee
— «/lara Bcrymienus TapudHoro mraHa B JneicTBre»). [Ipn 3TOM cTaBka KOMECCHH, COTJIACHO HOBOMY TapudHOMY ItaHy, MPUMEHSETCS TONBKO B oTHOmeHnH OIJiaT, COBEpPIISHHBIX B IONB3Y
Camozansitoro HaunHast ¢ [latel Berymienus Tapudroro miana B neiictsue. s Omat, coBepuieHHBIX B nonb3y Camosansroro 1o Jlater Berymienus TapudHoro nimana B gevicteue (1o 23:59:59 mo
MOCKOBCKOMY BPEMEHH, BKIIIOUUTEIIFHO), MPUMEHSIETCS] CTaBKa KOMUCCHH, yCTaHOBJIeHHas TapuQHBIM I1aHOM, AEHCTBYIONIMM Ha MOMEHT OKazaHHMs Takoi Y cimyrn Komnanuu (ocymectsienus Omartsl).
B ciyaae, ecnin B mons3y Camosansitoro Oyner cosepiena Orutata ToBapa, BHI KOTOPOrO OTJIMYAETCS OT 3asBIeHHOr0 CaMO3aHsATBIM B paMKax OCYIIECTBIICHUS! CBOEH JesiTenbHOCTH, To Kommanus
BIIpaBe MPUMEHNUTH B OTHOIIEHNH JaHHOW Oruiatel cTaBKy KoMuccnn Kommanuu B pasmepe 7,15%, HezaBHCHMO OT yCIIoBUi mpuMeHsieMoro gaHHeIM Camo3assaTeiM TapudHoro miana.

1. Komuccuu 3a okazanue yc.]'lyl" KoMnanuu nmo odecreyeHuI0 HHq)OpMaIH/IOHHOFO M TEXHOJOIHIECKOIo B3aHMO£[eflCTBHS[ IPpH OCyHIECTBJICHNH Hepetmc.nemzm

HaumeHnoBanue onepanuu (ycayru) Pa3mep xomuccun Komnanuu

Ob6ecneucHue I/IH(i)OpMaLII/IOHHOFO U TEXHOJIOTMYECKOT'O B3aUMOJICHCTBUS MEXAY Honyl{aTeneM u PacueTHeIM GaHKOM Ipu 1iepeaayqe He B3uMmaercs

TUIATeXKHBIX UHCTPYKLUA 17151 ocyinecTBieHus [lepeuncnenns na cymmy 6omee 20 000 (qBaauatyu TecsSd) pyoen

Ob6ecnieucHue I/IH(l)OpMaLII/IOHHOFO U TEXHOJIOIMYECKOT'O B3aUMOJICHCTBUS MEXAY Honyl{aTeneM n PacueTHeIM GaHKOM Ipu 1niepeaayde

50 (maTbaecst) pyouneit 1160

IUIATeXKHBIX UHCTPYKLUIA 115 ocyinecTBieHus [lepeuncienns na cymmy menee 20 000 (qBaauars Teicsy) pyosei He B3umaercs, ecnu Ilepeuncienue ocyiiecTBisieTcst Ha

pacueTHsbiii cuet [lomydaTenst, OTKpbITHIH B PacyeTHOM OaHKke

Obecrnieuenne MHPOPMALMOHHOTO M TEXHOJIOIMYECKOro B3ammopeiicTBus Mexay [lomydarenem u PacueTHIM GaHKOM IpH mepenade

50 (maTbaecst) pyouneit 1160

IUIATE)KHBIX MHCTPYKLMI JUIS OCYLIECTBJICHUS IOBTOPHOro Ilepeuncienus AEHEXHBIX CPEACTB B Moib3y [lonmydaresns, OTMEHEHHOro He B3umaercs, eciu Ilepeuncienne ocymmecTBisieTcs Ha
paHee, BCIIEICTBHE HEKOPPEKTHO W/HJIH OIIMOOYHO YKa3aHHBIX PEKBU3UTOB IUIATEKA, BHE 3aBUCHUMOCTH OT CyMMBI [lepeuncrieHus. pacuetHsbiii cuet [lomydaTenst, OTKpbITHIH B PacyeTHOM OaHKke

HOpSlZ[OK pacuera M yiJiaTbl KOMUCCHH 32 OKa3aHUe YC.]'Iyl" Komnanuu no odecneveHunio PlH(l)OpMaHI/IOHHOFO M TEXHOJIOTHY€eCKOr0 B3auMo/ieiicTBUsI pH OCYylIeCTBJICHUH Hepeqnc.nemm

Komuccus 3a okazanue Ycnyr Komnanuu no obecrieuennio HHGOPMAIIMOHHOTO U TEXHOJIOTMYECKOr0 B3aUMOJIeHCTBUsI Mexay PacueTnsiM OaHkoM u [lonyuarenem mpu nepeaade IaTeXHbIX WHCTPYKIMN
st ocymiecrBinenus [lepeuncnenns, yrnaunBaercs [lonydarenem B eHb ocyliecTBieHus [lepedncienus B mopsiake, ycraHoBiIeHHOM B paszene 6 Jloroopa. Komuccus HJIC He obnaraercst B COOTBETCTBHH
¢ m.4 .3 cr.149 HK P®.

111.Komuccun 3a okazanue Ycayr Komnanuu no odecneyeHnio HH(PpOPMAIMOHHOT0 U TEXHOJIOTHYECKOr0 B3aUMO/IeiicTBUS NMPHU ocyllecTBIeHun Onepannu Bo3BpaTa

HanmenoBanue onepauun (YCJaIyru) Pasmep komuccuu Komnanun
OGecrieueHne WHPOPMALMOHHOTO M TEXHOJOTHYECKOrO B3aWMOICHCTBHS MEXAY YYaCTHHKAMH pPACyeTOB IIPU OCYIIECTBICHHH He B3umaeres
Oneparun Bo3Bpara ¢ ucrnonb3oBanneM Oynxuun «KREFUND»

33




IIpumeuanue k pazaeay |11. Tapudos:

IMopsimox ocymecteienust Oneparyu Bo3Bparta ycraHoBieH B [Ipnunoxennu Ne6 k [loroBopy.

V. Komuccun Kommanuu 3a mogkiIovYeHne U NCnob30Banne @yaknun «SMS-pacebuika»
HaumenoBanue onepauuu (ycayru) Pa3mep xomuccuu Komnanun
Monxmouenne Pynkunn «SMS-paccbuika» k JInuHOMy KaOuHeTy He B3umaercs
HUcnonp3oBanne Oynxunn «SMS-paccriikay» 7 pybuieii 3a Kax/0e HaMpaBIeHHOe SMS-coo0meHue?

Ilopsok pacyera H yInJIaThl KOMUCCHH 32 HCNO/Ib30BaHue DyHKkuuH «SMS-paccblika»

Komuccus 3a ucrons3oBanne Oynkunn «SMS-paccbutka» yitaunsaercst [lonydarenem B JieHb Hcnonb3oBanus OyHkiun «SMS-paccbiikay B HOpsIKE, YCTAaHOBICHHOM B pasnene 6 Jlorosopa. Komuccns
prurouaer HJC 20%.

Mpumeuanue k pazaeay V. Tapudos:

[onxrouenne Dynkun «SMS-pacceuikay k JImyHoMy kabuHeTy ocymiecTBiseTcss KoMmmanueid Ha OCHOBaHHMH COOTBETCTBYIoIero 3ampoca [lomydarens, cocraBieHHOro u nepenanHoro B Kommanuro
rocpezicTBoM JInuHOro kaOuHeTa.

Komuceus 3a mopkioueHie u ucrnoip3oBanne Oynkimn «SMS-pacceiikay B orHotnennn Omat yepes Cepsuc «[lomeni» B pamkax loroBopa o6 ucronb3oBanuu Ilnardopmsl «Ilomeni» mocpecTBOM
Cucremsl Robokassa Kommnanueii He B3umaercst

V. KoMuccuu 3a noak/aoueHne u ucnojb3opanue @ynxuuu « Mapker»

HaumeHnoBanue onepanuu (ycJIyru) Pa3mep xomuccun Komnanuu
onxrouenne Oynkunn «Mapker» k JInuHOMy KaOuHETY He B3umaercs
Pasmemnienne nadopmanun o ToBapax ¢ ucnons3oBanneM OyHkunu «MapkeT» He B3umaercs
Oxasanue Ycayr Komnanuu no odecrieuenno HHGOPMAIIMOHHOTO M TEXHOJIOTHYECKOT0 B3aUMOACHCTBHS MEXY Y YaCTHUKaMH PacueToB He m3umacres
npu ocyiiecteiaenun Omiarel 3a ToBap, nHdopmMalys o KoTopoM Oblia pazMelieHa ¢ ucnoinbzoBanueM OyHkunn «MapkeT»

[pumeuanue k pazgeny VI. Tapudos:

Hoapxrouenue Oynkunu «Mapket» k JInuHoMmy kabuneTy ocyiiecTBisiercs KoMnanueir Ha OCHOBAaHHH COOTBETCTBYIOIIEro 3anpoca [lomydaresis, COCTaBISHHOro 1 nepeaanHoro B Kommnanuio nocpeacTsoMm
JInuHoro kabuHeTa.

VI. Komuccuun Komnanuu 3a TexHu4eckoe conpoBokaeHue pynkuuonaaa Juunoro kabunera

HanmenoBanue onepauun (YCJaIyru) Pasmep komuccuu Komnanun

TexHudeckoe conpoBokaeHHe GyHKIHoHana JInyHoro kabuHera npu Hanmmyuy Oruiar B monb3y MHTepHeT-Mara3uHa B TEYCHHE
pacdeTHOro neprozaa

He B3umaercs
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Texuuueckoe COIIPOBOXKIACHUEC Cl)yHKHI/IOHaHa JInunoro kabuHeTa 1pH OTCYTCTBUH Ortar B IOJIB3Y I/IHTepHeT'MaI‘EBI/IHa B TCYCHHUEC CIICAYIOIIUX PacuerHbIx TNICPUOJOB:

800 pyb6ueit, HO He Gonee cymmbl OrUIar, MOIEKANINX

[Ipu orcyrerBrn Omuar ¢ 6 (IecToro) KaaeHIapHOro Mecsa 1o 12 (JBeHaaThli) KaneHJapHbIH MecsI] (BKJIIOYNTEIEHO)
BKIItOueHuIo B [lepeuncnenue

[Ipu orcyrcrBuu Oruiat ¢ 13 (TpHUHANATOr0) KAICHIAPHOr0 MecsIa 1o 24 (1BajiaTh YeTBEPTHIH ) KaleHIapHBIA MeCsI] 3000 py6aeii, HO He Oonee cymMmMbl OIIIaT, MOUTEKAIIAX
(BKJIIOUNTEIBEHO) BKJITOYeHUIO B [lepeuncnenue

6000 py6aeii, HO He Oonee cymMmMbl OIIIaT, MOUTEKAIIAX

[pu orcyrerBum Orutar ¢ 25 (ABaxuaTh MATOr0) KaJICHAAPHOTO Mecsa o 35 (TpuauaTh IAThIi) KaleHIapHbIH MecsI] (BKITIOYUTENEHO
P T (mam ) Aép H (rpmn ) Aap m( ) BKJITOYeHUIO B [lepeuncnenue

Ilopsanok pacyera u ynjiaTel KOMHCCHH 32 0Ka3aHHE TeXHHYecKkoe conpoBokaeHne Komnanueil pynkumonana Jinunoro kadbunera

Komuccns KoMnannm 3a TexHHYecKkoe CONpoBoxkIeHHe (QyHKnnoHana Jimaaoro kabuHeta momiexuT yruiate [lomydatenem exemecstdHo mpu oTcyrerBuu Omar B aapec MHTepHer-marasuna [lomydarens B
Te4YeHHe yKa3aHHOT o BhIIIEe B HacTosmeM paszaene VIl coorBercrByromero PacyerHoro neprona HauwHast C MecsIa, CIEIYIOIIETo 3a MecsIIeM, B KOTOPOM OBIT OCYIIeCTBIIEH ocieaHuid npueM [omydarenem
Omatsl B ero nons3y (nanee — «PacyeTHsIi nepromy). PacueTHbIH mepnot 3akaHYMBaeTCs B TIOCIIEAHIH IeHb YKa3aHHOTO BEINIE B HACTOSIIEM pasjene PacdeTHoro nepuona.

Ipu 3TOM B TeueHHE NEpBBIX 6 (LLIECTH) MECSLEB, CIISIYIOIINX 3a MecsleM, B koTopoM ITonmydaTenem Obta npunsTa nocneauss Omara, komuccu KoMIaHuu 3a TEXHUUECKOE COMPOBOXKICHUE
¢byHKunonana JInyHoro kabuHeTa He B3MMACTCH.

Komuccus ynnaunBaetcs [Tomygarenem B mopsiike, yCTaHOBIEHHOM B pasjienie 6 JloroBopa, B ociieTHHI KaJeHIapHbIH IeHb COOTBETCTBYIOIero PacuerHoro neprona Komuccus srmouaer HJC 20%.

IIpumeuanue k pazgeny VIIL Tapudos:

1. Tlpu orcyrcreuu B Teuenue 3 (Tpex) jer ¢ gatel nocnenneit Onepaunu, Omnar B anpec Vnrepuer-marazuna [lomydaTens Wi onepauii Mo BbIBOAY JEHEKHBIX CPEICTB HA PACYETHBIH CUET
INony4arens, Komnanus BnpaBe B OJHOCTOPOHHEM MOPSAKE MO UCTEYEHHM BBIINIEYKA3aHHOTO TPEXJIETHErO CPOKa, CIHCATh €IMHOBPEMEHHO BO3HArPaXKIEHUE 32 TEXHHMUYECKOE COIPOBOXKACHHE
¢bynkumonana Jinunoro kabunera ITomyuarens, B pa3Mepe ocTaTka ICHEKHBIX CPEACTB Ha OanaHce IHTepHeT-Mara3uHa, Kak He BOCTPEOOBaHHbIMH.

'Kupunmana. Coobmenne amiHOM 10 70 CHMBOIOB BKIIOYHTETbHO TapuduIHpyercs kak 1 SMS. Cooblienne ¢ KOTHIecTBOM 3HaKoB Gosiee 70 Tapu(HIMPyeTcs IO YacTAM, H3 pacdera He 6osee 67 CHMBOIIOB B OIHOI
gactu. [Ipo6esbl ¥ 3HAKH MPENUHAHKS CYUTAIOTCS 33 OTACIBHBIC CHMBOJIBL.
Jlatununa. CoobuieHne uHOM 10 160 CHMBOJIOB BKIIIOUMTENBHO Tapuuuupyercs kak 1 SMS. CoobiieHne ¢ Konn4ecTBoM 3HakoB 6osee 160 Tapuduiupyercs no yactsiM, U3 pacdera He 6onee 153 CHMBOJIOB B OJJHOI 4acTH.
ITpoGernbl 1 3HAKK MPENNHAHHUS CYUTAIOTCS 32 OT/AEIBHBIC CHMBOJIBL. JIATHHCKMM CUHTACTCS COOOIIEHHE, KOTOPOE COACPKUT OYKBBI HCKIIFOUHTENBHO JIATHHCKOT O al(haBUTa, OHO TAKXKE MOXKET COAEPKaTh HU(PHI M HHBIE Pa3peIICHHBIC
cumBoItbL. Coob1ieHre, B KOTOPOM MIPHCYTCTBYET XOTh OJMH KMPHIUTHYECKUIT CHMBOJI, TAPU(PHUIMPYETCs KaK KMPHILIHYECKOE.
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Ipunosicenue No5
x lo2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemor Robokassa

Mopsinok okazanus Yciayru «Robouexn»
(nanee mo Texkery Hactosimero [Ipuioxenns Ne5 k Jlorosopy — «Ilopsizok»)

1. domonHUTENbHBbIE TEPMUHBI, HCIOIb3yeMble 0 TekeTy [lopsiaka

IMapTHep — ropuanyecKoe JIULO, 3aKIounBlIiee ¢ KoMnanueil cooTBETCTBYIOIIEE COITIALIEHHE O COTPYJHUYECTBE, B paMKax
KOTOporo Inpenoctasiger IlomyuaTento BO3MOXKHOCTb IPHOOpPECTH (apeHI0BaTh) KOHTPOIbHO-KACCOBYIO TEXHUKY, a TaKKe
(ucKanbHBlE HAKOIUTEIW B TOPSAKE W HA YCIIOBUSX, YCTAHOBJICHHBIX COOTBETCTBYIOIIMMH IOTOBOPAMH, 3aKIIOUaeMBIMHU
Mexay HumH. lepedens [lapTaepoB pasmerieH B JInuHoMm xaOuHeTE.

O® ]I - onepartop (pUCKAIBHBIX JaHHBIX, ¢ KOTOpbIM KoMmanus u/nnm [TomydaTens 3aKIO9IN COOTBETCTBYIOIINIA JOTOBOP.

KaccoBplii 4ek KOppeKIny - KACCOBBII Yek, KoTopblid hopmupyercs [Tonyuarenem nnm Komnanueii B cirydae npegocTaBieHus
INony4arenem HemocToBepHOU mH(popMaru 00 Orutate/HenpenocraBicHuss uHGopmanuu 00 OmiaTe WM HaJHYUS WHBIX
Hapyuienuit @eaepanbHoro 3akona Ne 54-®d3, nonymennsix [lomydaTenem.

2.  Ooume moyIoKeHUs
2.1. Hacrosimumii [Topsiiok ycTaHABIMBAET MOPSAAOK M ycioBusi okasanust Kommanueit Tonyuatento Yenyru « Roboueku»
(manee 1o texcry Ilopsinka — «Ycmyray), a Takxke perynupyer npasa u o0s3aHHOCTH CTOPOH, BOSHUKAIOIIME B CBS3U C
OKa3aHueM Y CIIyTH.
2.2. Kommnanus okaspiBaeT YciIyry Kak OaHKOBCKHHM IUIaTeXKHBIH areHT — IUIaTeXHBI arperatop Ha OCHOBaHUU
denepanpaoro 3akona Ot 27.06.2011 Ne 161-D3 «O HaIMOHAIBHOM TIATEXKHON cucTeMe» 1 DenepanbHOro 3aKkoHa OT
22.05.2003 No54-®P3 «O mpUMEHEHHH KOHTPOJBHO-KACCOBOW TEXHMKM NPH OCYIIECTBIECHUH HAJIMYHBIX JCHEKHBIX

pacueToB U (WJIH) pacyeToB C UCIOJIb30BaHUEM AJICKTPOHHBIX CPEICTB miaTexa» (nanee — «DeaepaibHbiii 3akoH NoS4-
D3»).

2.3. 3a okazanue Yciyru Ilomyuarens ymiaunBaer KoMmaHuM KOMHCCHIO B pa3Mepe W B IOPS/KE, YCTAHOBJIIEHHOM B
Tapudax.

2.4. B pamxax okazanus Ycayru, Komnanus npegocrasiser [lonyuaTento BO3MOXKHOCTh TOAKIIOUUTh K JIMIHOMY KaOUHETY
OITHO U3 CIEAYIOIIUX peleHui (nanee — «Pemenney):

24.1. Pemenne «Pobouexm», B pamkax kotoporo Kommnanus obecrieunBaeT HarpaBieHHe KaccoBOro ueka [lnarenpiuky B
AJIEKTPOHHO# (opMme, a Takke nepenady puckanbHbIX AaHHBIX B DenepanbHyio HaIoroByo ciyxoy (uepes OD/I, ¢
KOTOpbIM KoMmaHust 3akiiro4miia JOroBop) Mo OCYIIECTBICHHBIM B 1063y [lomydarens Omatam, ¢ IpUMEHCHHEM
KOHTPOJIBHO-KaCCOBON TEXHHUKH U (PUCKAJIBHBIX HAKONMTENEH, 3aperucTpUpoBaHHbIX Ha KoMmnanmio.

2.4.2. Pemenne «KaccoBoe», B pamkax koroporo Kommanms mpenocrasnsier Ilomydarento BO3MOXXHOCTh IPHOOPECTH Y
ITapTHEpa KOHTPOIBEHO-KACCOBYIO TEXHHKY, IO3BOJIAIOIIYIO OCYIIECTBIISATH BbLIady KaCCOBBIN YEKOB Ha OyMa)kKHOM
HOCHTEJIEe U B 3JeKTpOHHOU (opme, a Takke obecrieunBaeT (¢ mpusiedeHueM [lapTHepa) TexHHYECKYIO Tepenady
(uCKaNbHBIX JaHHBIX, C(HOPMUPOBAHHBIX MO OCYIIECTBICHHBIM B monb3y Ilomywdarens OmiatamM KOHTPOJIBHO-
KacCOBOM TEXHUKOW U (HUCKANbHBIM HaKomMTeJdeM, mpuoopereHHbIMU [lomy4arenem y IlaptHepa wu
3aperucTpupoBaHHbiMU Ha [lonyuarens, B @enepanbHyto HaoroByto ciyx0y (depes OD/I, ¢ koropsim [Tonydatens
3aKITIOYUIT JOTOBOD).

2.4.3. Pemrenne «O6maunoey», B pamkax koroporo Kommanus mpenoctaBisier [lomydaTento BO3SMOXHOCTD MPHOOPECTH Y
[TapTHEpa KOHTPOJIBHO-KACCOBYIO TEXHMKY, IIO3BOJIIONIYIO OCYIIECTBISATh HANpPABICHHE KAacCOBOIO YeKa
HCKITIOUUTETIbHO B AJIEKTPOHHOW QopMme, a Takxke obecrieunBaerT (C MHpHBIcueHUEM [lapTHepa) TEXHHYECKYIO
nepenavyy (QUCKaJbHBIX JaHHBIX, C(QOPMUPOBAHHBIX IO OCYLIECTBIEHHBIM B 1063y Ilomyuarens Omaram
KOHTPOJIbHO-KACCOBOM TEXHUKOW M (DUCKAJbHBIM HakomuTeneM, mpuodpereHHbiMu [lomydatenem y Ilaptaepa u
3aperucTpupoBaHHeIMA Ha [lomydarens, B @enepanpHyr0 HATOToBYIO ciiyxk0y (depe3 OD/], ¢ koropeim [lomyuarens
3aKJTFIOYHUIT JOTOBOD).

3. TMopsiaok moaKI0YeHUs Y CIyru

3.1. B mensax noaxmroueHus Ycmyru [lomyugarento HE0OX0IMMO PYKOBOACTBYSICH MHCTPYKIHSAMH, pa3MeIeHHBIMU B JINUHOM

KaOuHerTe:
3.1.1. BEIOpaTh B JImyHOM KaOWHETE OTHO W3 MpeTaraeMbIx Pemenni;
3.1.2. 3aKIIIOYUTh COOTBETCTBYIOIIHME IOroBOphl ¢ [lapTHepoM Ha NPUOOpETEHHE KOHTPOJIbHO-KACCOBOW TEXHHKH U

¢uckanpupix Hakormrenet, 1 OD/] (Tompko misa Pemrenns «KaccoBoe» n «O0mauHOe);

3.1.3. OCYyHICCTBUTDH HaCTpOI\/'IKI/I I/IHTepHGT-MaFaBI/IHa, B COOTBCTCTBUU NapaME€TpaMu U NJaHHbIMHU, MPEAYCMOTPCHHBIMU B
TEXHUICCKOMN AOKYMCHTAIuu, paBMeIIIeHHOﬁ B JInunoMm xaOuHeTe (z[aﬂee — «TCXHHUYCCKaA Z[OKyMCHTaHI/IH»), a TaKxKe
C UCIIOJIB30BAHUEM q)yHKIII/IOHaJ'Ia, IpeaoCTaBIACMOI O Kommnanneti B JInaaom Ka6I/IH€TC;

3.1.4. yKa3aTb B COOTBETCTBYIOIIEM paszzene JImuHoro kabuHera:
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3.15.
3.2.

4.1.

4.2.

4.3.

4.4,

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

® I Pemrenus «PoGoueku» — NPUMCHACMYTO HonyaneneM CUCTEMY HaJ'IOFOO6J'IO)K€HI/IH, CTaBKy HaJiora Ha
Z[O6aBJ'IeHHyIO CTOUMOCTb, IMPUMCHACMYIO B OTHOLICHHU PCAIN3YyCMOTO HonyaneneM TOBapa, 3HAa4YCHUC
PEKBU3UTOB KIIPU3HAK NPEAMETA pacucTa» U KIPHU3HAK crocoba pacyeTan;

o s Pemennst «KaccoBoe» n «Obnaynoe» — 3HaYCHHE PEKBHU3UTOB «IPU3HAK MPEAMETa pacueray M «IIpU3HaK
criocoba pacyeray,

NOATBCPAUTH B JInunoM kaOHHETE CBOK FOTOBHOCTE K Ha4daJly OKa3aHHus Kommanueit Vcnym.

Komnanus, mo ¢akty cobeprienus [lomydaTtenem aeWcTBui, ykasaHHbIX B 1.2.1 Ilopsiaka, MOBOAMT O CBEICHHS
[Monmywarenst 0 AaTe Havyayia OKa3aHUs Y CIIYTH ITyTeM HarpapieHus MHbopMamonHoro cooOrieHus B JIMYHbBIN KaOMHET.

4. Tlopsigok oxazanusi Y cJIyru

Kommanus obecrieunBaeT HanpaBiieHHe KaccoBoro yeka [lnarensinky, a Takxke nepeaady gpuckanbHeix 1aHHbIX B OD/]
o ¢axry Hanpasnenus [lormyuatenro [TogTBepxnenns o copepmieHuy OMIaThL.

B Cj1ydac COBEpUICHUSA Onepaunn BO3Bpara, Kommanust obecriednBacT HalpaBJICHUE HJ'IaTeJ'ILHII/IKy KaCCOBOI'o 4e€ka
BO3BpaTa, a TaKKeE mnepeaady (l)I/ICKaJ'IBHBIX JaHHBIX B OCD]I 1o (I)aKTy HalpaBJICHUIO HonyaneJno MOATBEPKACHHUA O
COBCPUICHUH Onepaunn BO3Bpara.

Wudopmanms o BBIIAHHBIX KAaCCOBBIX YEKaxX M KAaCCOBBIX YEKOB BO3BPATa, a TAKKE MEPEJaHHBIX (PHCKAIBHBIX JAHHBIX
O®DJ1, pasmeniaercss Komnanueit B Jluanom kabuHere.

ITo oxonuanuu kaxaoro OTueTHOro nepuona, Kommanus B mopsake ¥ B CPOKH, yKa3aHHbIC B pasmene 7 Jloroeopa,
npenoctapisier [lomyuatenro Otyer arenra. [Ipemoctarinenune OTuera areHTa, a TakKe COIIACOBaHUE MHGPOPMAIMU U
JaHHBIX, CO)ICp)KaIJ_II/IXCH B OT‘-ICTC arcHra, OC}’H_ICCTBIIS[CTCSI AHAJIOTUYHO HOpH}IKy corjiaCoBaHus AKTa, yCTaHOB_]'ICHHOMy
B pazzneine 7 Jlorosopa.

5. TlpaBa, 00s13aHHOCTH M OTBETCTBEHHOCTH CTOPOH NPH OKa3aHUHU Y CIIyTH

Komnanus 00s13aHa npy oka3aHuu Y CIIyru coOIr0aaTh TpeOoBanus, yctanoBleHHble DeepanbHbiM 3akoHOM No54-D3,
B TOM YHCJI€ TIPEIOCTaBUTH [oydaTesro TEXHHIECKY0 BO3MOXKHOCTB Tepeiaun BeeX (PUCKaJIbHBIX 1aHHBIX B KoMnanuio
JUISL HAJJIeXKAILEeTo OKa3aHus Y CIIyTrH.

INomydaTtens o6sa3aH mpenocTaBiATh KoMmaHWM ZOCTOBEPHYIO M IOJHYIO MHGOPMALMIO O (UCKAJBHBIX JaHHBIX II0
ocymecTBieHHOH B monk3y [lomyuatens Omnare, Ans Ha uiexaniero okasanus Kommanuen Y cmyru.

Kommnanust o0si3aHa nipu BHeceHur uaMeHenuil B Menepanbplil 3akoH Ne54-D3 w/uinu B MHbIE HOPMATUBHO-TIPABOBBIC
aKThl, U3aHHBIE B pamKax DenepanbHoro 3akoHa Ne54-D3, tpedyromue ot [lomyyatens nepenadn AOMOIHUTEIBHBIX
napameTpoB s popMupoBaHus (QUCKANBHBIX AAHHBIX, AOpabaThIBaTh TEXHUYECKYIO JTOKYMEHTALMIO U (YHKLIHOHAI
JlnyHoro kabuHeTa, a TaKke B CPOK He mo3aHee 14 (4eThipHaIaTH) KaJleHJapHbIX AHEH O 1aThl BBEJCHUS B ICHCTBHE
TaKuX U3MeHeHuH, HanpaButh [lomyuaremo HWHpopmaimonHoe cooOlieHne, cojepikailee yBEIOMIICHHE O
HeoOxoaumocTH [lomydaTenro OCyHIeCTBUTH IOMOJHUTENBHbIE HACTPOMKM IIHTepHeT-marasuHa, B TOM YHCIE C
ucnons3oBaHueM JImyHoro xkabuHeTa.

IMonyuaresns 06s3an npu nonydeHnd ot Komnanuu Vb opmaiorHOro coobienus B coorBercTui ¢ 11.5.3. Tlopsika,
OCYILIECTBISITh [OMOJHHUTEIbHbIE HACTpOiiku MHTepHer-Mara3uHa Wi JIMdHOTO KabuHETa B CPOKH, yKa3aHHbBIC
Kommnanwueii B Takom MHpOpMaAIIMOHHOM COOOIIECHHH.

Hacrosmunm, Iloxydatens npemoctasiser KoMmmanuu mpaBo IpH HEHCIIONHEHHWH W/WIM HEHAIEKAIEM HCIIONHEHUH
[lomyuatenem cBoux 00S3aTENbCTB, IPEAYCMOTPEHHBIX HACTOSIIMM IyHKTOM IlopsAnka, WCIomp30BaTh UIs
(opMHUpOBaHHS IIONHBIX (DUCKAIBHBIX JaHHBIX IapaMeTpsl «IO0 YMONYAHHIO», BKIIIOYas, HO HE OrpAaHUYUBAICH
CJIEAYIOLIMMU TTapaMeTpaMu: Ul IapaMeTpa «IpU3HAK CIoco0a pacyeTa) MCIIOIb30BaTh 3HAUECHHE KIIONHBIN pacyeTay,
JUTS TIapaMeTpa «IIPU3HAK MPEIMETa PacuyeTay» HCIOIb30BaTh 3HAUECHHUE «ILTATEX.

KoMmnaHus He HeceT OTBETCTBEHHOCTH B CIydae npenocTaBieHus [lomyyareneM HeqocToBepHOH HHGOPMAaIMU U/ HIIH IPH
HencnionHeHnu [lomygaTenem cBoux 0053aTENBCTB, MPEAYCMOTPEHHBIX B 11.5.4 [lopsiaka, moBIeKmmx 3a coOoi yka3anne
B KaccoBoM 4eke U nepenade OD/] HeKOpPEeKTHBIX (PHUCKaTbHBIX JaHHBIX.

KoMnanusi BnpaBe NpUOCTAaHOBUTH OKa3aHUE YCIyrd B ciiydyae HapyweHus [lomyuatenem ycnoBuid [loroBopa u
[Nopsinka, B TOM 4HCIIe IPH BEISIBIICHUN (pakTa IpemocTaBieHus [lomydareneM HeTOCTOBEPHOI HHPOPMAIIAH, YKa3aHHON
B 1.3.1.4 Tlopsinka.

[Nomy4aTenp, ucnonb3yronmii penieHue «Podouekn», B cirydae nmpenoctaBieHus s GOPMUpPOBaHUS KacCOBOrO YeKa
HenmocToBepHOU nHpopManuu 06 Ormrare/HenpenocTapnerns nHpopmanuu 00 OrIiaTe WM HATHYIHS HHBIX HapyIICHUH
OenepanpHoro 3akoHa Ne 54-@3, momymennsix Ilomydaremem, mMeer mpaBo oOpatutbes B Kommanmio s
(dopmupoBanus KaccoBoro yexa KOppeKLIUH.

Taxoke HonyanenL BIIpaBC CaMOCTOATCIbHO CCI)OpMPIpOBaTL KaccoBrrii uex KOPPECKOHH B CiIydasaXx, YCTAHOBJICHHBIX
TTOJIOXKCHHUAMU (DeIlepaJ'H:HOFO 3akoHa Ne 54-(1)3, Ipu HAJTMIUHU TEeXHHYIECKOM BO3MOKHOCTH. B CJIydac CaMOCTOATCIIbBHOT O
OQ)OPMHGHI/UI HOJ'IY‘IaTCJ'IGM KaccoBoro ueka KOpPECKIUU Kommanus He HeceT OTBETCTBEHHOCTH 3a MNPaBUJIbHOCTL €TO
(1)OPMI/Ip0BaHI/I$I 1 BO3MOXHBIC HCI'aTHUBHBIC ITOCICACTBHA IJIA Honyaner[.
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1.1

1.2.
1.2.1.

1.2.2.

1.3.

1.4,

1.5

1.6.

1.7.

2.1

2.2.

2.3.

2.4,

2.5.

2.5.1.

Ipunosicenue No6
x lo2zosopy 06 oxazanuu ycaye nocpedcmseom Cucmemor Robokassa

ITopsinok B3anmopneiicteuss CTOPOH NpH ocymecTBIeHnd Onepanun Bo3BparTa
(nanee mo Texkcry Hactosiero [Ipuioxenns Ne6 k Jlorosopy — «Ilopsizok»)

1. OO0wmue mos10:KeHUs

Hacrosmuit Tlopsimok ycraHaBIuBaeT MOPSIOK U yciaoBus ocyuiecTBieHus Onepauuit Bo3Bpara [lnaTensiivky Ha
[TaTexxHOE CPEICTBO, a TAKXKE PETYIIUPYET MpaBa u 00s3aHHOCTH CTOPOH TpH coBepriieHnu Oreparuii Bo3Bparta.

HOJ'Iy‘IaTeJ'H) BIIpaBC OCYIIECCTBUTDH Onepaumo BO3Bpara HJTaTeHBHIHKy (QU(S18%10)11850%071 crocodamu:

¢ ucnionp3oBanneM Oynkin «REFUND». B nmannom ciyuae Omeparysi Bo3BpaTa OCYIIECTBIISICTCS HA OCHOBAHUH
3amnpoca Ha ocymecTBieHud Onepanun Bo3BpaTta (fajiee 1o tekcty Ilopsanka — «3ampocy) 3a c4eT NeHEKHBIX CPEJICTB,
nojnexamux BrmodeHuro B [lepeuncnenus. IMopsimox ocymectsienuss Onepanuu Bo3BpaTa € HCIHOJIB30BaHHEM
Oynakuun «REFUND», a taxke nopsiok cocraienus u nepenaun [loinyuarenem B Kommanuio 3ampoca ycraHOBIEH
B paszene 2 Iopsnka.

HernocpeacTBenHo [lnmarenpnuky ©Oe3 ywactuss Kommanmmu. B maHHOM ciiyuae BO3BpaT JICHEXKHBIX CPEICTB
[Tnarenpumky mo Omnepaiuu Bo3BpaTa ocymiecTrisercs [lonmydatenem camoctostenbHo (0e3 ydactuss KoMmmanwu u
PacuetHoro 6aHka) crioco0oM, OmpeeNIeHHbIM JOrOBOPOM, 3aKiIioueHHbIM Mexy [Tomyuatenem u [TnatensumkoM ¢
YUYETOM TPeOOBaHUM, YCTAHOBJICHHBIX 3aKOHOIATeILCTBOM Poccutickoit deneparmu. [Topsmgok Bo3BpaTa [lonyuaTenem
JeHeXXHbIX cpencts [lnarensumky mo Onepanuu Bo3Bparta 0e3 ydactis KoMnanuu He siisieTcs npeamerom JJorosopa
u [lopsiikoM He ycTaHaBIIUBAETCS.

3a obecrieueHre MHPOPMAIMOHHOTO W TEXHOJIIOTHYECKOTO B3aUMOJCHUCTBHS MEXIY YUYaCTHHKAMU PacyeToOB MpHU
ocymiectBiieHnn Onepaunu Bo3Bpata [lomydarens yrnnaunBaer Kommanuy KOMHCCHIO B COOTBETCTBHMHU ¢ Tapudamu
(manee no texcry Iopsinka — «komMuccHsD).

Onepanus Bo3Bpara He BiedeT Uit Komnanuu o0s3aTensCcTB 1o Bo3BpaTy Ilomydarento KOMUCCHH 3a OKa3zaHue Y ciayr
Komnanuy, ynnauennoii [loxydareneM B COOTBETCTBHM ¢ ycTaHOBIEHHBIM [Tonydartento TapupHbIM miaHOM.

Pacuetsl ¢ OMutentom no Onepanyy BO3BpaTa OCYLIECTBISIIOTCS PacueTHbIM OaHKOM Ha OCHOBAaHMHM MH(MOPMAIUHU U
JaHHBIX, IIpenocTasisieMblx Komnanuei. [Topsaok u cpoku ocymiectsienus PacuernsiM 6aHkoM pacueTos 1o Oneparuu
BO3BpaTa (MEpeurCICHUs] JCHEKHBIX CPEICTB OMUTEHTY) He sBIsifoTcsi mpeameroMm J[loroBopa u Ilopsakom He
peTJIaMEHTHPYIOTCS.

B cnyqae ocymectsienus [lomydatenem Onepanny Bo3BpaTa, HalpaBICHHOH Ha BO3BpaT cyMMbI OILIaThl/4aCTH CyMMBI
Omnatel Ha [Inarexxnoe cpencrso Ilnarensuiyuka, SMUTHPOBAHHOE B omnyaronieiics ot OIuiaThl BajlioTe, KOHBEpPTaLUs
cymMBl [lepeuncienns ocylecTBIseTcs o Kypey npusiekaeMoro PacyeTHeIM OaHKOM HHOT'O OIlepaTopa IO MepeBoLy
JNEHEKHBIX CpeIcTB (IOCPEAHUK B IIEpeBOIE) Ha MOMEHT coBepiieHus Omepauuu Bo3BpaTa. Ormepalius Bo3BpaTa
OCYILECTBIIIETCS B IIOTyYHUBLIEICS B pe3yibTaTe KOHBepTauu cymme Ilepedncienus.

Onepanys Bo3BpaTa MU UCHOIB30BAaHUH PAcCPOUKU B KadecTBe [1maTesKHOro cpencTBa MOXKET OBITH OCYIIECTBIICHA B
teuenue 30 (TpuanaT) kaneHaapHBIX JHEH ¢ MOMeHTa OIUIaThL

2. Tlopsinok ocymectsiienusi Onepanuu Bo3Bpara ¢ ucnojib3opanneM ®ynkuun «REFUND»

[onmywartens BrpaBe ocymiecTBUTh Oneparuio Bo3Bparta ¢ ucnonab3zoBanneM OyHkimn « REFUND»y mpu ycnosuu I[TomHoi
akTuBamuy B CucTeMe M OCTaTOYHOCTH CyMMBI Ilepeuncienus st ocymiectsieHus Orepanuy BO3BpaTa ¢ y4eToM
KOMHCCHH, B IIOJTHOM OOBEME.

B nemsix ocymectsnenust Onepannu Bo3Bpara ¢ ucnonb3oBanueMm Oyakmnn « REFUND» [orywarens 06s3aH HarmpaBuTh
3anpoc B Kommanuro nmocpeacrsoM JInaaoro kabuueTa.

B 3ampoce 1omkHO OBITH YKa3aHO:

o [lnaTexxHoe CpeiCTBO, HA KOTOPOE HEOOXOIUMO OCYIIECTBUTH BO3BPAT JACHENKHBIX cpeacTB mo Omnepanun Bo3BpaTa.
[epeuens IlnaTexHBIX CPEACTB, MO3BOJSIONIMX OCYIIECTRIAT, Onepanuo Bo3Bpara ¢ UCHob30BaHHeM DYHKINH
«REFUNDY, pasmermien B Jlnuanom kaOuHETE;

®  WICHTU(HUKAIMOHHBIN HOMED (aApec AIEKTPOHHOI mouThl [naTenbiipka), CyMMa 1 Jata ocyiiecTBiaeHus: OIarhl mo
KOTOpO# ocyiectisiercs Onepaliyst BO3BpaTa;

® OCHOBaHHE, [0 KOTOPOMY ocyinecTisercs Oneparys Bo3Bpara.

Kommnanns no ¢akry mocrymnenns or IlomydaTtenst 3ampoca mpoBepseT AOCTATOYHOCTH CyMMBbI [lepedncieHus s
ocymiectieHnst Onepanyu Bo3BpaTa B pa3Mepe, yKazaHHOM B 3arpoce, ¢ y9eTOM KOMHCCHH.

[Ipu nocraTounoctu cymmsl [lepeuncnenus aist ocymectsiaenus Onepaiy BO3BpaTa B pa3mMepe, yKa3aHHOM B 3aIpoce,
¢ yderoM Kommccun, Kommanus, py HalIWduy TEXHUYECKOH BO3MOXKHOCTH, obecriednBaeT mocpenctBoM CHcTembl
nepenady OMUTEHTY HH(opManmu o0 ocymecTsiennn Onepanuy Bo3Bpata. [Ipu sTom:

ecin Komnanueit Opu1a momydeHa oT OMHUTeHTa nH(popManus 0 HEBO3MOKHOCTH OCyIIecTBUTh Oniepaniio BO3BpaTa Ha
[TnaTexxHOE CpEACTBO COMIACHO 3ampocy, a TakXkKe IMpU OTCYTCTBHMHM y KOMIIaHMM TEXHHYECKOH BO3MOXKHOCTH
obecrieunTs nocpencTsoM CHCTeMBI epeaady DMHUTEHTY HH(popMalin 06 ocymiecTBieHnn Onepanyy Bo3Bpara:

o 3ar[p0c K ucropHeHnio Kommanuen He MNPUHUMACTCA, Onepaum[ BO3BpaTa HE OCYILICCTBIISICTCS,
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2.5.2.

2.6.

2.7.

2.8.

e wuHpOpMANKA O HEBO3MOXHOCTH OCYIIeCTBUTh Ormepariio Bo3Bpata pa3meniaercs Kommanweit B JlmuHOM
KaOuHeTe;

° HonyanenL JAOJIKEH CaMOCTOATCIIBHO YPETryJIMPOBAThL BOIIPOC € HJ'IaTeJ'ILHII/IKOM 0 BO3BpATEC ACHCKHBIX CPEACTB 11O
OHepaIII/II/I BO3Bparta.

ecru Kommanuei Obuta moirydeHa oT OMUTEeHTa HHPOpMAIUS 0 BO3MOXKHOCTH OCYIIeCTBUTH OmepaIio BO3Bpara Ha
[InaTexxHOE CPEACTBO COMNIACHO 3aIpocy:

e 3anpoc cuntaeTcs NpuHATHIM KoMmaHuel B mepBEIi paboumii IeHb, CICAYIONIHI 3a THEM TOTYYCHHUs] OT IMUTCHTA
nH(opManu 0 BO3SMOXKHOCTH OCYIIeCTBUTh Onepanuio Bo3Bpara Ha [lnaTexHoe cpencTso;

e Kowmmnanus B cpok He mosanee 3 (Tpex) paboumx qHeil ¢ mathl mocTyruieHns B Kommanuio 3ampoca Bo3Bpata
MPOBOAWT 3adeT cyMMbl [lepeuncienns Ha cymmy Onepanuu BO3BpaTa C YYETOM KOMHCCHU B TOpSIIKE,
YCTaHOBIICHHOM B paszeie 6 Jlorosopa;

e yH(popManus 00 ucroaHeHnH 3anpoca goBoxutcs Kommanueit no ceenenns [lomydatenst nocpenctsom JInaHoro
KaOuHeTa ITyTeM HanpasieHus IHpopMaIroHHOro cooOeHusl.

B cnyuae ecnu Ha naty nocrymienus B Kommanuto 3amnpoca B cooTBeTcTBUH ¢ 11.2.4 [Topsinka, Tu00 Ha AaTy MOy CHUS
ot OmurenTa uHbGopMmarmu, ykazanHoi B 1m.2.5.2 [lopsaka, cymmser [lepeuncineHus HEJOCTATOUHO IS OCYIIESCTBIICHHUS
Onepanyy Bo3BpaTa C y4eTOM KOMHCCHH B TIOTHOM o0beme, Onepanysi Bo3BpaTa He ocyiecTsisiercs. MHpopmaiwms o
HEBO3MOXKHOCTHU ocymiecTBUTh Omnepanuio Bo3BpaTa goBoautcs Kommanueit no cemenus Ilomydarens mocpenctsom
JInunoro kabuHeTa myreM HamparieHus MHGOPMAIIMOHHOTO COOOIICHNS.

B cnyuae ecim DOMHTEHTOM He OBLIM NPHMHATHI JIeHEXHbIE cpeacTBa no Omepanuy BO3BpaTta sl 3a4MCICHUS] Ha
[TnaTexHoe cpencrso, ykazanuoe Ilomydarenem B 3ampoce, PacueTHslii 0aHK Ha OCHOBaHMM MH(OPMAIMU U JAaHHBIX,
npeaocTaBieHHbIX KoMmmaHuel, ocymecTBiseT BO3BpaT JeHEXKHbIX cpeAcTB [lomyuaTento no pexsusutam [lomyqarens,
yka3aHHbIM B JluuHom kaOunere. [lpum atom komuccuss Kommanmu 3a obecrniedeHue WH(OPMALMOHHOTO U
TEXHOJIOTHYECKOT0 B3aUMOJCHUCTBHUS MEXIY YUYaCTHUKaMU pacyeToB MpH ocymiecTBieHuH Ormepaiiy BO3BpaTa,
ymnaueHHas [Tonydarenem Komnanuu B nmopsike, npexycmorpeHHoM Jlorosopom, Ilomydarento He Bo3Bparaercs.

B nensix ocymecrBinenus Onepanuid Bo3Bpata Ilnatensimky Ha [Tnatexnoe cpeactBo Kommanus BrpaBe ynep:kaTbh
JICHE)KHBIE CPEICTBA U3 CPEJCTB, MoIexanux K [lepeuncnenuto B nonb3y [lonmyuaTens u oCyIIeCTBUTh HX MEPEBO HA
cuer PacueTHoro 6aHka, B KOTOpOM paHee obciyxuBaics [lonydarens, HCnonb3ysa pacyeTHbIH cueT Kommnanuy,
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5.1
5.2.

Ipunooicenue No7
x {o2zosopy 06 oxazanuu yciye nocpeocmsom Cucmemur Robokassa

Ilopsinok B3anmoneiicteusa CTopoH npu nocrymiennd B Komnanuio nnpopmanun o peanuzanuu Ioayqarenem
3anpeneHHbIX TOBAPOB

(nanee mo Texcty Hactosimmero [Ipuioxenns Ne7 k Jloropopy — «Ilopsimok»)

Hacrosiuii [Topsimok ycraHaBiauBaeT nponeayps! B3anMoeiicTerst CTOpoH npH noctyruieHny B Kommnanuro napopmanum
o peanu3anuu [loaydarenem 3ampelieHHbIX TOBapOB.

OcHoBanueM Juis ipu3HaHus ToBapa, 3anpenieHHbIM TOBapoM siBisieTcst noctymieHue B Komnanuto napopmanun (CMU,
cerb VIHTEpHET, MUCHMEHHBIE WM YCTHbIE oOpaieHust llmaTenbmykoB (TPEeThUX JHI, ACHCTBYIOIIMX B HHTEpecax
[InatenpukoB), a Takke WHble KaHajgbl nomydeHuss Kommanuedd wuHpopMaimmn) o peanmzauuu [lomydarenem
3arnperieHHbIX TOBAapoB (aajee — «uH(popManus o peann3ayy 3anpenieHHBIX TOBAPOBY).

Komnanus He mo3nee 3 (Tpex) pabouux AHEH ¢ JaThl MOMydYeHHs HHOOPMAIIMK O peaan3alii 3anpeiieHHbIX TOBapOB),
Hanpasisier [Tomydarento MapopmanmoHHoe coollieHre o mpeaocTaBlieHny MHGOpPMaly o0 peannzyeMbix ToBapax, a
TaKXXe JJOKYMEHTOB, MOATBEPkKAAI0IUX (GakT npenocrainenus: Toeapa [Tnatensumky no coBepiienHnoi Ormiare.

IMony4arens 00s3aH B CPOK HE Mo3aHEE 2 (IBYX) pabouux mHeH ¢ matel monydeHus or Kommanuu MHGbOpMaIMOHHOTO
COOOIIeHHS HATIPABUTH Ha aJipec deKTpoHHoU moutsl Kommanuu robokassa@robokassa.ru, w/wmu mocpeacteom JIMUHOTO
kabuHera, cooOllleHne, coJepiKallee 3anpamiBaeMble Kommnanueid HOKyMeHTHl M MH(OpPMALUWIO, a TaKXkKe T0 3arpocy
KoMnanuu mpesoctaBuTh yKa3zaHHbIE TOKYMEHTHI W uHpopMalmioo B Kommnanuio Ha OymMa)kHOM HOCUTENE 3a TOIHCHIO
YIIOJTHOMOUYEHHOT 0 nipencraButens [lomyuarens.

o momeHnTa nipenocraienus [loaydarenem uHpOpMAIMK U JOKYMEHTOB, yKa3aHHbIX B 1.4 [lopsinka, a Takxke B ciydae
HETIPE0CTaBICHHsI WM HEIOJIHOM MPEIOCTaBICHUN MHPOpMAaIMK U JJOKYMEHTOB B CPOKH, ykazaHHble B 1.4 Ilopsiaka,
W/WJIM TIPH TIPEIOCTaBICHUH WH(OpMAIMHU ¥ JIOKYMEHTOB, OJTBEPKAAOINX (akT peanu3anun 3arpeiieHHbIX TOBapOB,
Toapel, peanusyemble [lomyuatenem, mnpusHatotcs Kommanuedt 3amperieHHbIMH ToBapamMu. B ciydasx,
npeaycMmoTpeHHbIX B 1.3 Iopsinka, Komnanus Bnpage:

npu3Hath Ormatsl, coBepiuaeMbie (COBepLICHHbBIC) B T0Nnb3y [lomydarerns, HeneliCTBUTEIBHBIMU OILTATAMH;

OTKMI0UNTh MIHTepHET-Mara3uH oT CHCTEMBbI, B TOM YHCIIE IPUOCTaHOBUTE coBepieHue Omnat B nons3y [omyuatens, a
TaKKe HarpaBuTh B PacueTHslll OaHK 3arpoc o npuoctaHoieHnu [lepeuncienus B nons3y [onyuarens.

[pu atom Komnanust nanpasisier [Tonydatento MapopmanmronHoe cooduieHne B TeueHue 2 (IByx) pabouux JHel ¢ 1aThl
HPUHATUS TAaKOTO PEILECHUS.

Ipn npenocrasnennu Ilonyyarenem uHbpOpManuy 1 JOKYMEHTOB, yKa3aHHbIX B 1.4 [lopsnka u ompoBeprarommx (axt
peanuzanun Ilonygatenem 3anpenieHHBIX ToBapoB, Kommanus He mo3nHee 3 (Tpex) pabouux IHEH C AaThl MOCTYIUICHUS
Takod WH(GOpPMAUUMM W JOKYMEHTOB IIOBTOPHO MOAKIIoYaeT IHrepHer-marasmH k CucremMe H/WIM BO30OHOBIISIET
npoBenenne pacueroB ¢ Ilomydarenem mo [loroBopy, m B TeueHue 2 (AByx) pabouux AHEH yBemomisieM 00 3TOM
[MomyuaTens myrem HanpaBieHns VHQOpMaMOHHOTO COOOIICHUS.

ITpn nonrBepxkaennn ¢axra peanusanuu [lomydaresem 3ampemieHHBIX ToBapoB, [lomydarens 00s3aH BO3MECTHTDH
Komnanuu pacxonpl, TOHECEHHBIC BCJIEACTBHE INpPH3HAHUS ToBapoB, 3ampelieHHBIMM TOBapaMM, Ha OCHOBaHHHU
npenocraBieHHbIX KoMnaHueidl JOKYMEHTOB, MOATBEPXKIAIOINX PpEaNTn3aldio 3amnpelleHHBIX TOBapoB/ (HaKTHYECKH
TIOHECEHHBIE PACXOIbI.

Bosmemenne Ilomyuatenem KoMmannn moHECEHHBIX pacxXoOB OCYIIECTBISIETCS B CPOK He mo3fgHee 3 (Tpex) paboumx
oHel ¢ gatel HampaBieHHs Kommanmeit coorBercTBylomero tpeboBanusi Ilomyuatenro. TpeGoBanwe HampaBiseTcs
Kommnanune#t Ilomyuatenro WuopMarmioHHBIM COOOIIEHHEM, C TIOCIEIYIOIIUM IIPEIOCTaBICHHEM TpeOOBaHUS,
MIOJIIFICAHHOTO YITOTHOMOYEHHBIM JniioM Kommanmu, Ha Oyma>kHOoM HocuTene. Ecim nHOe He ykazaHHO Kommanwmeil B
TpeboBaHNH, TpeOOBaHWE O Bo3MelleHNH KOMIaHNM MOHECEHHBIX PacXol0B IOMIEKHUT HcnonHeHuto [lomydatenem B
TeueHue 3 (Tpex) pabouux maHel ¢ qatel HanpasieHns Kommanunerr MuadopmamonHOro cooOmeHus.
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Ipunooicenue No8
x {o2osopy 06 oxazanuu ycaye nocpedcmeom Cucmemnt Robokassa

Ilopsinok B3anmopneiicteuss CTopoH npu npusHannu IMureHToM Omiaat HepellcTBHTEIBHBIMHY OIIATAMH

(nanee mo Texkcery Hactosiero [Ipuioxenns Ne8 k Jlorosopy — «Ilopsizok»)

Hacrosmuit Ilopsimok ycraHaBiuBaeT mpoleaypbl B3aummoaewcTBuss CTopoH mpu mocTymwieHnd B Kommanuio ot
[natenpinuka (TPETHUX JIUIL, ACHCTBYIOIINX B HHTEpecax [InaTenpInika) 3asBIeHHNA O COBEpIIICHNH B onb3y [lonydaTens
HeneiictBurensHoit omnatsl (nanee — «3assinenue [TnaTenpumkay).

Kommanus B Teuenune 5 (nstn) pabounx AHEH ¢ 1aThl HocTyruieHus 3aseienus ot [narensimka, Hampasiser [lomygarento
HnpopmanuonHoe coollieHue, coiepxkauiee TpeOoBaHue 00 ocymectBieHun Ilomydatenem Bo3BpaTa CyMMBI
HeneiictBurensHoit omtatsl (nanee — « TpeboBanue»)

3. Tlomyyatenp 00s3aH B CpPOK He mmo3mHee 2 (nByX) paboumx mHEW ¢ gatel monydeHus orT Kommanumu TpeOoBaHus
paccmotpers TpeboBanwe W HampaBuTh B KOMIAaHHIO Ha ajapec 3JeKTpoHHOM mouThl arbitration@robokassa.ru
YBEIOMIIEHHE O COMJIACHM C MCIOMHeHHeM TpeGoBaHus, JTUOO0 MOTHMBUPOBAHHBIM OTKAa3 OT HCIOJHEHHS TpeboBaHms.
Henonyuenne Kommanueii or Ilomydarens cOOOLIECHHUs, COJAEPIKALIETO YBEAOMIEHHE O COIVIACHM C WCIOJIHEHHEM
TpeboBanus, TMO0 MOTUBUPOBAHHOIO OTKa3a OT MCIIONHEHUS TpeboBaHus B TEUEHUE CPOKA, YCTAHOBIEHHOTO HACTOSIIUAM
nyakToM [Topsizika, CTOpOHBI paciieHUBaroT Kak cornacue [lomyuarens ¢ TpeGoBaHHeM.

4. Komnanust B cpok He no3nHee 3 (Tpex) pabounx nHed ¢ aaTel nomydenus ot [lomydaTenst cooOueHus, coaepKaiiero
YBEIOMJICHHE O COIJIACHH C UCTOTHeHHeM TpeOoBaHMs, MO0 MOTUBHPOBAaHHBIH OTKa3 OT MCMOJIHEHHs TpeboBaHus, a
TaKKe B CIIy4ae UCTEYEHUs CpOKa, yka3aHHOro B 1.2 Ilopsanka, yseqomiser [InaTenpimka (TpeThUX JIUI, EHCTBYIOLNX B
uHTepecax [Inartenbiyka) o pe3ynbTatax paccMoTpeHus 3asBieHus [lnarenpiiyka.

Bosepar cymmbl HenelictBurenbHoit omnarel (ucrnonHenue [lonydatenem TpeOoBaHUs) OCYIIECTBIISIETCS B TOPSJIKE,
YCTaHOBJIEHHOM B paszene 5 [lorosopa. IIpu atom B cnydae, ecinu Ilnarexsoe cpencrso Ilnarensiuyka SMUTUPOBAHO B
omnmyatonieiics or Omnarsl BamoTte, [lomydarens 00s3yeTcsi KOMIEHCHPOBaTh pa3sHUIy B pa3Mepe HenmelicTBuTenbHOM
OIJIaThI, KOTOpasi MOKET BO3HUKHYTH IIPU OCYHICCTBIICHUHU KOHBEPTALIUU CYyMMBI HeﬂeﬁCTBHTCHLHOﬁ OIUIAaThl B BAJIIOTY
[Tnatexnoro cpencrsa Ilnarenbiiyka mo Kypcy npuBiekaeMoro PacueTHbIM 0aHKOM HMHOIO Oreparopa Mo IepeBOry
JICHEKHBIX CPEACTB (TIOCPEIHUK B MIEPEBOIE).

IIpu orkaze Ilomywarenss or wucnonHenus: TpeOGoBanusi [lnatenbuiMk (TpeTbu JuWIa, ACHCTBYIOIIME B HHTEpecax
[Inartenpiyka) BIpaBe OOpaTHThCS C 3asiBIEHHEM O Bo3Bpare HeneilcTBUTENBHON OIUIATBl HEHNOCPEACTBEHHO K
[onywarenro. B nanHOM citydae Bce mocienyromniee B3aumoencTeie Mexay [lonydatenem u [lnatenpmukoM (TpeTbuMu
JMLaMy, AeficTByromuMy B uHTepecax Ilnatensinuka) ocymectsisercs 6e3 yuactus Kommnanuu.

Komnanust BmpaBe mpuoctaHoBuTh llepeuncnenne B mons3y Ilomydarens Ha cymmy HepelicTBUTENnbHOH OmaThl,
ykazaHHylo B TpeboBaHusIX:

e 10 MoMeHTa ucnoiHeHus [lomydarenem TpeGoBanms, ecnu IlomydaTtens HampaBmi B KoMmanuio yBenoMiIeHHE O
coriacuu ¢ ucnonHenueM TpeGoBanusi. B nanHom ciyuae [lepeuncnenust B nons3y [lonydarens BO30OHOBISIOTCS B
TIepBBIN paboumii IeHb, CICAYIOIIUIT 3a JTHEM BOo3BpaTa cyMMbl HeelicTBuTeNnbHOI omtathl cornacHo 1.5 [Nopsiaka;

e 710 MOMeEHTa NoiydeHus oT Ilnarenbinyka (TpeTbux JIKI, JEHCTBYIOIIMX B HHTepecax IlnaTenpyka) onpoTecTOBaHUSA
¢axra coBepuienus B nonb3y [lomydarens HeneiictBurenbHol orathl, eciau [lonydatens HampaBwi B Kommanwuio
MOTHBUPOBAHHBIM OTKa3 OT ucnomHeHus TpeboBanus. B mamHom cnywae Ilepeuncrnenme B momnn3y llomydartens
BO30OHOBIISIETCS. B MEpBBIA pabouMii IeHb, CIEAYIOIIMH 3a JHEM OIpOTeCTOBaHHMSA (aKTa COBEPLICHHS
HenelicTBUTEIBHOI OIIATEL
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Ipunooicenue No9
x {o2osopy 06 oxazanuu ycaye nocpedcmeom Cucmemnt Robokassa

®opMma AKTa 0 3aBepIICHUH OTYETHOI 0 MEPHOIA
AKT o 3aBepumieHHH 0TYETHOIO IIEPHOIA
k JloroBopy 00 oka3zanuu yciayr nocpeacrtsoM Cucremsl Robokassa ot « » 20 1.

Anpec UuTepHeT-MarasuHa: WWw.
r. Mocksa « » 20 r.

000 «POBOKACCA», umenyemoe B panpHeiimem «KommnaHusi», B JIMIE YIOJHOMOYEHHOIO IPEJCTABUTENs, IEHCTBYIOIIEro Ha
OCHOBaHMU JIOBEPEHHOCTH, C OJHOH CTOPOHBI, U (MHH - ), UIMeHyeMoe B JajbHeuIeM
«IlosryuaTesiby», B JIMIE CBOETO YHOJIHOMOUYSHHOTO NIPEACTABUTENS, C APYroif CTOPOHBI, BMecTe UMeHYyeMble «CTOPOHBDY, HACTOSIMM AKTOM (Jajee
— «AKT») NoATBepkaarT, 4to 3a OTyeTHBIN neprnos CTOPOHBI BBHIIOIHWIN CBOM 00s3aTelibCTBA 1O J[oroBopy 00 OKa3aHHM yCIyr HOCPEICTBOM
Cucrembl Robokassa cornacHo cieayouM TaHHbIM:

1. Jlata, Bpemst Hadana OT4eTHOTO Iepuoa « » 20 T. 0:00:00

JlaTa, Bpemsi okoH4aHust OTYETHOTO Iepruoja « » 20_r. 23:59:59

Tun AxtuBanuu Ha Hadasno OTYETHOrO Meproaa

Tun AxtuBanuu Ha KoHel] OT4eTHOro epuoja

Tapuduslit ian Ha Hadano OTYETHOTO Nepuozaa

o gk W

Tapuduslii mnan Ha koHery OTY4ETHOTO NEpUOAa

O61as cymma 3a0o/mkeHHocTH PacuetHoro 6anka/ Komnanun nepen Ilonyyarenem

7. pyo. CyMMa IpOnKChio
no OmiataMm, noanexamuM Ilepedncnenuto, Ha Hauano OT4eTHOro Nepuoja
O6mas cymma 3agomkeHHocty [lonyuatens nepen Pacuernsim 6ankom/ Komnanueit
8 pyo. CyMMa npoIuchio
Ha Hayano OTYETHOro nepuoaa
9. Omnnatsl B nonb3y Ilomydarens B OTyeTHOM nepuoze:
9.1. OO11ee KOINYECTBO LIT. CyMMa npoIuchio
9.2. OO0uras cymma pyo. CyMMa npoIUChio
KonruecTBO SMS-co0OIICHH, HAmNpaBiICHHBIX C HCIONb30BaHUEM OYHKINU
9.3. IT. CyMMa IpOMnHChI0
«SMS-pacceuika»
10. Onepanuu Bo3Bpara, coBepiieHHsie [Tonmydarenem B Teduenne OT4eTHOTO NepUoaa:
10.1. OO11ee KOINYECTBO LIT. CyMMa npoIuchio
10.2. OOuras cymma pyo. CyMMa npoIuchio
Cymma 3anomkeHHOCTH 10 HenelcTBUTENbHBIM OIjIaTaM, MOTAlIeHHAs! U3 CYMM K
11. pyo. CyMMa npoIuchio
[epeuncnenuio
12. [epeuncnenust B nons3y [lonyuarens:
13.1. O6uas cymma [lepeuncnennii B Tedenne OT4eTHOTO meprosa pyo. CyMMa npoIucho
Obmas cymma Omuiat, MOANEKAIMX BKIIOYEHHIO B [lepedunciienne Ha KoHel
13.2. y > fI0% I-LI P 1 pyo. CyMMa npoIUChi0
Ort4eTHOrO IIEpHOaa
B TOM YHCIE ¢ y4eToM BepHyBIuxcs [lepeuncnenuii B PacuerHblii OaHk n3-3a
13.2.1. Y PHY P pyo. CyMMa npoIUChI0
HEKOPPEKTHBIX OaHKOBCKUX PEKBU3UTOB
13.2.2. B TOM YHCJIE C yIETOM KOPPEKTUPOBOK OaslaHca B CTOPOHY yBEIHYCHHS pyo. CyMMa npoIuChio
13.2.3. B TOM YHCJIE C YyIETOM KOPPEKTUPOBOK OaaHca B CTOPOHY YMEHBIICHHS pyo. CyMMa npoIuCh0
14. Bosznarpaxnenne Komnannu, yninauennoe [lomyuatenem B Teuenne OT4eTHOTO IepHoOa:

CymMMa KOMHCCHH 3a oOkasaHue VYciayrn Kommanuu mo obOecredeHu o
14.1. HHPOPMAIMOHHOTO U TEXHOJIOTUYECKOTr0 B3aUMOICHCTBUS MEXKIY Y 9aCTHUKAMHU pyo. CyMMa IIpONHChI0
pacyeTos 1pu copepruenuu OmiaTeit

Cymma KkoMmuccHH 3a oOkasaHue Yceayrn Kowmmanmm mo obecnedeHuro
14.2. MH(POPMALIOHHOTO U TEXHOJIOTHYECKOro B3auMozeiicTBus Mexay [lomydaTtenem pyo. CyMMa IIpONHUCHI0
1 PacuetHbIM 6aHKOM NpH ocymiecTsienuu [lepeuncrenus’

14.3. CyMMa KOMECCHH 3a HcIob30oBanne Dynkimm «SMS-pacchinka 2 pyo. CyMMa IIpONHChI0
14.3.1. B Tom uncie HIC 20% pyo. CyMMa IpoIUChE0
14.4. CyMMa KOMIECCHH 3a oKa3aHue Ycuyru «Robouekm 23 pyo. CyMMa Iponuchi0
14.4.1. B Tom unciie HIC 20% pyo. CyMMa IpoIUChio
145 Cymma KZOMI/ICCI/II/I 32 TEXHHYECKOE CONpoBOXKIeHHEe (yHKIMoHanma JIndHOro pY. Cymma mporHchio
KabuHeTa -

145.1. B Tom unciie HIIC 20% pyo. CyMMa IpoIuChio
15. [enn, mtpadsl, HeycTOHKH, yaepkaHHble Kommanueli o /loroBopy pyo. CyMMa Iponuchi0
16. Obmas cymma 3anomkeHnoctr [omydarens nepen Pacaerasiv 6ankom/ Kommanueit py6. Cymma porcsio

Ha KOHEI OTyeTHOrO nepuoaa

! Komucens 3a Venyrn Komnanun HIC He o6maraetcs.
2 Komuccenst Bkmouaet HIIC 20%.
3 Pacuer komuccuu 3a okazanue Vcmyru «Robouexuy (Mpu HatuuuM) ocylecTBieH B cooTBeTcTBUM ¢ OTuetoM arenta (IIpunoxkenue k AKTY)

AKT cocTaBJIeH, MoJIy4eH 1 noaATeep:xkaeH CTopoHamu no 3amm¢poannomy kanaay csasu (3KC). Ceprudukat nocryna (CJI) npoBepeH.

Komnanwust MoxyuaTenn
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OcHoBaHue: OcHoBaHue:

Ipunooicenue k Axmy o 3agepuenuu Omyemnoeo nepuooa
(IIpunoocenue Ne9 k JJocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvr Robokassa)

®opma Otuera arenta (012 Ilonyuameneii, nooxnouuswuux Ycayey «Roboueku)

Ipunoscenue k Akmy o 3aéepwienuu Omuemnozo nepuooa

OTt4eT areHra

K JloroBopy 06 oka3zanuu yciayr nocpeacrsom Cucrembl Robokassa ot « » 20_ 1.
Anpec UuTepHeT-MarasmHa: WWw.
r. Mocksa « » 20T
000 «POBOKACCA», nmenyemoe B nanpHeimem « Kommanus», B 111 yOJTHOMOYEHHOIO MPECTaBUTENs, ACHCTBYOMIEr0 HA OCHOBAHUHU
JI0BEPEHHOCTH, C OJJHON CTOPOHBI, U (MUHH - ), umenyemoe B fanbHelmeM «Iloayyarennby,

B JIMLE CBOErO YNOJHOMOYEHHOIO NpPEACTABUTENs, C APYroi CTOPOHBI, BMecTe MMeHyeMmble «CTOpoHbI», HacTodmuM OTueToM areHTa (naiee —
«OT4eT») NOATBEPKIAIOT, 4T0 32 OTueTHBI neproa Kommanus okasana [Tomyuarento Yenyry «Robodexn» corimacHo cieayomuM JTaHHBIM:

[ara, Bpems Hauasna OTYETHOTO Neproaa « » 20_r. 0:00:00
Jara, Bpemst okoHuaHust OT4ETHOrO NepHoaa « » 20_r. 23:59:59
Jata noaxirodeHus Yceiayru «Robogexu» « » 20_r.
Jata otkimouenust ¥Ycmyrn «Robogexmn» « » 20_r.

Tun Perrenus

Llo|leo|~N|lo|als|e|nd|-

Jlata noaxmroueHus Pemenust « » 20_r.
O6utee konugecteo Omart, 1o KOTOPEIM OblTa oka3aHa Yciyra «Robodexn» IIT. CyMMa MpoIHchio
O6muas cymma Omiat, o KOTopbIM Obia okasaHa Yciyra «Robodexn» pyo. CyMMa MpoIHchio
KonmuecTBo BBIAaHHBIX KACCOBBIX YeKOB 1o Oruiatam IIT. CyMMa ImpoIuchio
B TOM YMCJIe HTOTOBBIX KACCOBBIX 4eKOB IIT. CyMMa MpoIHchio
10. KosnuecTBo HanpaBiIeHHbIX KAaCCOBBIX YE€KOB BO3Bpara 1o OnepauusM Bo3Bpata IIT. CyMMa MpoIHchio
11. Cymma komuccun Komnanuu 3a okaszanne Ycenyru «Robouexuy 2 pyo. CyMMa npoIuchio
12. B Tom uncie HC 20% pyo. CyMMa npoIuchio

! Yroroebie kaccoBbie Yekd, chopMUpoBaHHbie 110 OruiataM, COBEPIIEHHBIM ¢ PU3HAKAMH CIIOCO0a PacueTa «aBaHey, «Ipeaoraray, «100%
npeporuiaTay (it Pemenns «Pobouekuy).
2 Komuceus srmodaer HIC 20%.

OtueTt cocTaBjieH, NoJiydeH  noaTBepxaeH Croponamu no 3amudpoBannomy kanaiay cBsasu (3KC). Cepruduxar nocryna (C/I) npoBepen.

Komnaunust Moayuarean

OcHoBaHue: OcHoBaHue:
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HcTopus usmeHennii u fonoanennii B Jlorosop

Ne penakuuu {orosopa

Jata u Ne Ilpukaza

Jarta BBeeHMs1 B IelicTBHE HOBOW
penaxuuu Jlorosopa

Penaxmus 1.0

[pukas Nel/p ot 08.12.2015

09.12.2015

Pemaxmusa 2.0

[pukas Ne3/p ot 11.01.2016

25.01.2016

Pemaxmusa 3.0

[pukas Ne7/p ot 24.03.2016

07.04.2016

Pemaxmus 4.0

[puka3 NelO/p ot 01.08.2016

15.08.2016

Pemakmus 5.0

Ipukas Nel4/p or 16.11.2016

30.11.2016

Penmakmus 6.0

Ipukas Nel7/p ot 26.12.2016

09.01.2017

Penmaxmusa 7.0

Ipukas Nel8/p or 18.01.2017

01.02.2017

Penmakmus 8.0

Ipukas Ne23/p ot 18.09.2017

01.10.2017

Penmaxmus 9.0

[pukas Ne24/p ot 27.11.2017

11.12.2017

Pemakmus 10.0

[Mpukas Ne25/p ot 28.04.2018

15.05.2018

Pemakmmsg 11.0

[Mpuka3 Ne26/p ot 01.10.2018

15.10.2018

Pemakmus 12.0

IMpukas Ne27/p ot 14.12.2018

28.12.2018

Pemakmms 12.1

[Mpuka3z Ne28/p ot 20.12.2018

28.12.2018

Pemakmusa 13.0

Ipukas Ne29/p ot 17.06.2019

01.07.2019

Pemakmms 13.1

Ipukaz Ne30/p ot 17.07.2019

31.07.2019

Pepaxiusa 13.2

Ipukas Ne31/p ot 26.09.2019
[puka3z Ne 33/p or 18.12.2019

26.09.2019

C ¥3MEHEHUSMH | JIOIOJIHEHUSAMH
(cormacuo IMpunokennst Ne 10) ¢ 31.12.2019

Pemakmus 14.0

Ipukas Ne 36/p ot 17.03.2020

01.04.2020

Pemakmusa 14.1

IMpukas Ne 61/p ot 12.10.2020

26.10.2020

Penmakmus 14.2

[pukas Ne 63/p or 16.03.2021

30.03.2021

Pepaxuusa 14.3

[puka3z Ne 64/2/p ot 18.05.2021

01.06.2021

Penmakuus 14.4

[pukas Ne 71/p ot 16.12.2021

01.01.2022

Pemakmusa 15.0

Ipukaz Ne 72/p ot 09.02.2022

24.02.2022

Pemaxmus 15.1

[puka3s Ne 73/p or 12.05.2022

26.05.2022

Pemakmusa 15.2

[puka3z Ne 74/p ot 01.06.2022

16.06.2022

Pemakmusa 15.3

[puka3s Ne 77/p or 18.10.2022

02.11.2022

Pemakmusa 15.4

[puka3s Ne 82/p or 24.11.2022

08.12.2022

Penaxuusa 16.0

IIpuxa3z Ne 84/p ot 15.02.2023

01.03.2023

Penakiusa 16.1

Ipukas Ne 87/p or 23.05.2023

06.06.2023

Pemaxmusa 17.0

Ipuka3s Ne 88/p or 20.06.2023

04.07.2023

Pemakmusa 17.1

IIpuxka3z Ne 92/p ot 11.09.2023

25.09.2023

Penaxmus 17.2

[pukaz Ne 93/p or 05.12.2023

19.12.2023

Pemaxuus 18.0

[pukaz Ne 96/p or 18.03.2024

01.04.2024
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IIpaBuia, npumensieMbie PacueTnniv 6ankoM — ITAO «IIpomcBA3BOaHK»

CTOpOHBI npuijiki K COrjlallieHUuro, 4TO B Ciiy4dae, €Clin PacuerHbIM GaHKOM BBICTYIIACT TITIAO ((HpOMCBHSL6aHK)),
JOIIOJIHUTECIIIBHO K ITpaBUJIiaM, U3JI0KCHHBIM B I[OFOBOpe, IMPUMCEHAIOTCA ITpaBUJia, U3JI0’)KCHHBIC B HACTOAIIEM ITPUJIOKCHUU,
HUME IIPpU 3TOM IMPEUMYIICCTBO NIEPCI YCIOBUAMU I[OFOBOpa.

CTOpOHI)I MPpUIJIN K COIVIAMICHUIO O CICAYIOIIEM:

1.

HoroBop cuutaerca 3akiiodeHHbIM Mexay CrtopoHaMu ¢ JaThl ocyiiecTBieHus Kommanued YacTtuunoit
akTuBanuy [lomydaTtens NCKIIOYHUTEIHHO NPU YCIOBUH MPEABAPUTENBLHOTO ToNydeHus: KommaHueil co cTopoHbI
PacuetHOro 0aHka MONTBEPXKICHHUS O BO3MOXXHOCTH 3akimtoueHus JloroBopa ¢ takum [lomyuarenem. 3ampoc Ha
3axmoueHue Jlorosopa c¢ Iloxydarenem Hanpasisercss KoMmnanuel nocpeacTBOM HCIOIb30BaHUS KaHAJIOB CBS3H,
B cooTBeTcTBUH ¢ [loroBopom Mexay Pacuernsim 6ankoM u Komnanwmii, PacueTHblii 6aHK B TeueHHEe TpEX pabounx
JIHEH ¢ MOMEHTa IOJy4eHHs 3arnpoca HampasiseT Kommanun moarBepxieHue o0 ocymiecTBiieHMH YacTHuHOU
aKTHBalMHU ¥ 3aKiroueHun JloroBopa ¢ paccMatpuaembiM [lomydarenem mwin otkas B 3akitoueHun JJorosopa.
[IpaBuna oxazanust [lnaTexHbIX ycIyr — 3TO mpaBwia, u3noxkeHHble B [lpunokeHun Ne 1 k Hacrosmiemy
[Ipunoxenuto.

B cBsa3u ¢ tem, uto KommaHusi BbICTyNaeT orepaTopoM YCIyr HMHpOpManuoHHOro odoMeHa, Kommnanus, B
COOTBETCTBHUH ¢ TpeboBanusaMu PenepanbHoro 3akona ot 27.06.20111 Nel61-d3 «O HalMOHANBHOM IIATEKHOM
cucTeMe», He BITpaBe 0e3 MpeBapuTelIbHOrO corllacoBanus PacueTHoro 6aHka MpUOCTaHABIMBATH (MIPEKPAIATh)
B O/IHOCTOPOHHEM IOPSIJIKE OKa3aHue yciyr nH(opMannoHHoro ooMena Pacuernomy 6anky win [Tonywarensim, 3a
UCKJIIOUEHHEM cllydaeB HapymieHus [lonywarensimu TpeOoBaHuii 3akoHopatenbcTBa Poccuiickoit denepannn B
chepe TMPOTUBONCHCTBHS Jeraau3alud (OTMBIBAHHMIO) JIOXO/IOB, TMOJYYEHHBIX TPECTYIHBIM IIYTEM,
(MHAHCUPOBAaHUIO TeppopU3Ma W (PUHAHCHPOBAHUIO DPACIPOCTPAHEHUS! OPYKUS MacCOBOTO YHHYTOXXKEHHS,
Hapymenus [lonydarensm ycinoBuit HacTosIero Jloropopa B yacTu peannzaliuy 3anpenieHHbIX TOBapOB.

B cinydyae ucnosnp30BaHusl B PEKIaMHBIX M MH(POPMAIMOHHBIX Marepuanax uHdpopmaimu o PacyetHom OaHke,
Komnanusi, 1o npenocrasieHust csoero cornacusi Ilomydarento, obpaTtusiiemycs B Komnanuio 3a nomydeHHeM
TaKOI'0 COrjIacusl, IpeIBapUTEIbHO COINIACOBBIBAET BO3MOXHOCTD MIPEI0OCTABICHNUS TAKOT 0 cornacusi ¢ PacueTHbiM
OaHKOM.

[onyuarenp He umeer mpaBa TpeOoBarh or [lnarenbiryka BBOAWMTH Ha caiite MHTepHeT-mMarasuHa ro0yro
UH(OPMALINIO, KACAIOIIYIOCS PEKBU3UTOB KapT (HOMep KapThl, cpok zeictsust, PIN, CVV2, u npyrue nanubie,
yKa3aHHBIE Ha KapTe), 00pabaThIBaTh U XPaHUTH JIO0YI0 HHPOPMALHUIO, KACAIOLIYIOCS] PEKBU3UTOB KapT.
CTOpOHBI HACTOSILIMM 3aBEPAIOT ¥ TAPAHTUPYIOT, YTO COOJIIOAAIOT U 00SI3YIOTCS COOMIOAATh IPUMEHUMbIE HOPMBI
3aKOHOJATENBCTBA 110 MPOTUBOACHCTBUIO KOPPYIILIMU U MPOTUBOECHCTBHIO JIETaTN3alui (OTMBIBAHHIO) 1OXO/J0B,
TMIOJTY4EHHBIX MPECTYITHBIM ITyTeM (Jajiee — AHTUKOPPYNIIMOHHBIE HOPMBI). [IpH HCTIOTHEHUH CBOMX 00513aTEIbCTB
o HacrosimeMmy JloroBopy CTOpOHBI HE COBEpIIAIOT KAKUX-THOO NEHCTBHI (OTKa3bIBAIOTCSA OT Oe3[eiCTBUS),
KOTOpBIe MPOTHUBOpeYaT AHTHUKOPPYILMOHHBIM HOpMaM, M MPHIAaraloT BCe HEOOXONMMBIE W JIOIYCTHMBIE
3aKOHOZATENBCTBOM YCHWJIUS Ui OOECIICUeHUS COOMIONCHUS AHTHUKOPPYNLMOHHBIX HOPM HX IOYEPHUMH,
3aBUCHUMBIMH U aPUINPOBAHHBIMH OPTaHU3ALHAMH.

Pacropxenne Kommanweit Hacrosmiero JloroBopa oOCyIIeCTBIseTCS HpU YClIoBUM monydeHus Kommanueit
NpeBapUTEIBHOTO cornacus PacueTHoro 6aHka Ha TaKOe PacTOpIKEHHE.
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IIpaBuia oxka3zanust MIATEKHBIX YCJIYT

1. OcHoBanuem JUIA Haydajla OKa3aHUuA [ImaTesxHpIX yCiyr, B TOM YHCJIC OCYHICCTBJICHUA I/IH(l)OpMaHI/IOHHOFO u
TCXHOJIOTHYCCKOI'O B3aHMOHeﬁCTBHH MCKIY YyacTHUKaMHU PacyucToOB, ABJIACTCA:

1) nns HanpaBieHMs OMMTEHTY 3ampoca Ha ApTopusanuio — PacnopsbkeHue, COCTaBIEHHOE M IEpeaHHOe
[Tnarensumikom Komnanum win PacyetHomMy OaHKYy;

2) nnst Hanpasnenus [loryuarento noareepxaenus o [lepeBone, a Takxke nposeneHus PacueTHpIM 0aHKOM PacyeToB C
OMHTEHTOM — NpeloCTaBIeHHast DMUTEHTOM ABTOpPHU3AIVS;

3) ansa ocymectsienus [lepeuncnenus B nons3y [lonyuarens — npenocrasnenue [omyuatenem Komnanuu napamerpos
[Nepeuncnenus, u nocneayroomas nepenada Komnanue miaTeXHpIX HHCTPYKIU PacyeTrHOMY OaHKY

2. [lepeuncnenne B noib3y [lomyyarens ocymecTBIsieTCss HA OCHOBAHUHM IUIATEKHBIX HHCTPYKIMH, TPEAOCTaBICHHBIX
[Monyuarenem Komnanueii u Komnanneii PacuerHomy OaHKy.

3. HOJ'Iy‘IaTeJ'H) JOJIDKCH CUHUTATh HJ'IaTeJ'IBHlI/IKa OIUTaTUBUIMM TOBApPbI UJIN YCIYTI'HU Honyanenﬂ C MOMCHTA IOJYYCHUL
ot Komnannu IMMOATBEPIKACHHUA O MOCTYNIMBIIEM HepeBoz[e B NIOpsAAKE, YCTAHOBJICHHOM HOFOBOpOM OKa3aHusA YCJIIYT.

4. ITony4aTesp B LEIAX UCIOIHEHHS CBOUX JEHEXKHBIX 0053aTeNIbCTB, IPEIYCMOTPEHHBIX JlOrOBOPOM OKa3aHHs YCIyT,
nopyuaer PacueTHomMy OaHKy Ha OCHOBaHMM MJAHHBIX, NPENOCTaBIECHHBIX KoMIaHuell ynepikuBaTh M3 CyMM,
nomiexanmx Ilepeuncnenmto Ilomywartemio, CyMMBl JAEHEXHBIX o00s3aTenscTB [lomyuarens [y mpoBeneHHs
B3auMopacueToB ¢ Komnanueil no Takum AeHeXHbIM obOsa3atenscrBaM Ilomyuarens. IIpu sToM, cymMMa JEHEXHBIX
CpencTB, momiexamux l[lepedncieHuio, yMeHbIIAeTCs Ha CyMMY IEHEXHOro od0s3aTtenscrBa [lomywartens nepen
Kommnanuei. Komnanus nosoaut no cBeneHus IlomydaTtens uHpopMaImio o0 UCIIONHEHNH JEHEKHBIX 0043aTeNbCTB
[Tomydarens B nmopsiike, IpeayCMOTPEHHOM J[OrOBOPOM OKa3aHUs YCIIYT.

5. Iomyyarens paspemaer Kommanun u PacuetHomy GaHKy mepemady ceneHuid o Ilomydarene, comepxamuxcs B
JloroBope oka3aHus yciayr, OMUTEHTaM.

6. IlomyuaTtens oOs3aH HE peke OJHOIO pa3a B IO OOHOBJIATH CBEACHHUS, NPEAOCTABICHHBIE IIPH HPOBEICHUH
unenrudukanuu [onyuaarens, ero [IpencraButens, beneduumapHoro Bnaziensiia u Beirogonprodperarens.

7. PacuetHslil OaHK ocymiecTBiger [lepeuncienne B COOTBETCTBHY C IIATEKHBIMH HHCTPYKLMAME, HAIPABISIEMbIMU
Komnanueii, B cnemyromume CpoKH:

a) Ilpu monydeHUH MUIATEKHBIX HHCTPYKIWi 70 16-00 MO0 MOCKOBCKOMY BpeMeHH B pabouue qHH, PacdueTHbIi
6ank ocymiectisier Ilepeuncienne He mosmHee 3 (TpeThero) pabouero dHs, CICAYIOUMIErO 3a IHEM WX
nocTyrieHus B PacueTHslii OGaHk.

b) Tlpu monydyeHuM MIATEXKHBIX HHCTPYKIHit mmocie 16-00 Mo MOCKOBCKOMY BPEMEHH B paboure THH, a TAKXKE B
BBIXOJIHBIC M TIPa3JIHUYHBIC JHH COTJIACHO 3aKOHoJaTenbcTBY Poccuiickoit ®Deneparmm, PacuerHbiii OaHK
ocymectsisier Ilepeuncienne He no3auee 3 (Tperbero) pabodero AHs, CISAYIOMIETO 3a AHEM HX TOCTYILICHMSI
B PacuerHslii 6aHK.

Hatoii ocymectBinenust lIlepeuncneHuss cuurTaercss AaTra CHOUCAHHUA COOTBETCTBYIOIIEW CYMMBI, IOAJIEXAILLEH
[epeuncnenuto, ¢ KOPPECIIOHIEHTCKOr O cuera PacueTHoro 6aHka.
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