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1. TepMuHbI U onipeeIeHUs

Arent — OO0 «buznec Mapkery, okazbiBaroiee [IpuHImmany AreHTCKUE YCIYTH B TIOPSAAKE U Ha YCIOBUAX, YCTAHOBJICHHBIX
B Cormamennu.

ATeHTCKHe YCJIYIH — YCIYTH IO MOWCKY W mpuBiedeHHIo llokymarenei, skenaromux mnpuodpectu ToBap, peann3yemblit
[IprHnMnanom, oxaspiBaeMble ATEHTOM OT HMMEHH, IO MOPYYEHHIO M 3a cdeT [IpuHImmana B MOpSAAKE W HA YCIIOBHSAX,
ycraHoBineHHBIX CornamenueM. [lon «monckom n npusnedenneM Ilokynatenei» B CornameHny IOHUMAETCS OCYIIECTBICHUE
ATEHTOM CIIEIYIOIIEro KOMIUIEKCa IEHCTBUI:

e 1ouck B cetu MHTeprer [lokynaTeneii, 3anHTepecoBaHHBIX B puoOperennu Tosapa, peanusyemoro [IpuHumnanom, myrem
pa3mMeleHust Ha Butpune ToBapHBIX IPEIIOKEHUH,

e noBezeHue a0 cBeneHuil [lokymareneit mocpencrsom Burpursr nabopmanmu o ToBapHBIX npeanoxenusax [Ipuanumnana, B
TOM UHCJIE MOPAJIKE U yCIOBUX 3aKkmoueHus Jlorosopa Ha ToBap Mexay [lokynatenem u Ilpunnunanom;

e cbOop, mpueM u obpaboTka 3aka3oB, OQOPMICHHBIX Ha BurpuHe Ha yciuoBusAx TOBapHOTO NPENTIOKEHHS, BKIIOYAS
COBEpILIEHUE NEHCTBUM, HapaBlIeHHbIX Ha 3aKintoueHue JJoroBopoB Ha Tosap mexny Ilokynarenem u IlpunuunainoMm Ha
OCHOBAHMH YCHEUTHO 00padoTaHHOTO 3aKasa.

AKTHBaNUA — IeHCTBHsA ATreHTa, HallpaBJIeHHbIC Ha MpucBoeHne JInanomy kabuHety [IpuHNmmana cratyca, mo3BOJIIIOMIETO
[puannnany comeprmate mocpencTBoM JImgHoro kaObwHeTa AEHCTBHS, NpeaycMoTpeHHble CorjamieHueM. ATEHT BIIpaBe
otkasath [IpuHnmmany B AKTHBanum 6e3 00bsIcHeHH MpUarH. [1opsIok ocymecTBiIeHnsT AKTHBAallN yCTaHOBIICH [IpaBumamu
nonb30BaHus JIMIHEIM KaOUHETOM.

AIIK CTtopoH — annapaTHO-IporpaMMHBIi komiuieke [Ipunnunana, odecrneunBaromui HHGOPMALMOHHOE U TEXHOJIOTHYECKOe
B3aumojeiictBue Ilpunrnunana ¢ Arentom B paMmkax Cornamenus (nanee — «AIIK IIpumHomnanay), nubo ammapatHo-
MPOTPaMMHBIN KOMIUIEKC ATE€HTa, 00ecIIeunBaroui HHYOPMALIMOHHOE M TEXHOJIOTHIECKOE B3aNMOJCHCTBHE MEXIY ATCHTOM
u Burpuno#t, mexmy Arenrom u I[lpuHnmmanom mpu okazaHum AreHTckux ycuyr (mamee — «AIIK Arenrtay). Ilpu
MH()OPMALMOHHOM M TEXHOJOTHIecKoM B3anMoercTeun nocpeactsom AIIK Ctopon Ctoponsl pykoBoacTBytoTcs [IpaBmmamu
1oIb30BaHus JIMIHEIM KaOMHETOM M TEXHUYECKOW TOKyMEHTanueH, pasmMenieHHoi B JInanoM kaOuHeTe.

ButpuHa — Web-cepBuc B ceru MHTepHET, MPEMOCTABIAIONIMN BO3MOXKHOCTH pa3sMENICHHS U MPOCMOTpa TOBapHBIX
NPEIJIOKEHNH B HEIIX 3aKIIOYEHHs CAETIOK M0 KyIule-poaaxe ToBapoB, MOCPEICTBOM KOTOPOro ATEHT COBEpINAET AEUCTBUA
o 3akiodeHuto Jlorosopa Ha ToBap B paMkax okasbiBaeMbIX [IpuHnunany Arenrckux yciyr. [lepedens Butpun, Ha KOTOpPBIX
ATeHT OKa3bIBaeT ATEHTCKHE YCIYTH, pa3MelieH B JInuHoM kaOuHeTe.

Bo3epar — geiictBua Ilpunnunana, cosepliaeMble N0 3asBiacHUIO llokymarens, HanpaBlIEHHbIE Ha BO3BpaT CyMMBI
Omnatel/gactu cymmbl Orutatel TlokymaTenio B cBsi3u ¢ oTMeHO#M (Bo3BpatoMm) Ilokymarenem ToBapa, WM B CBSI3H C HE
npenocrasieHueM IIpunnunanom Tosapa Ilokynarento 1o OCHOBAaHHAM, IPELYCMOTPEHHBIM 3aKIHOYEHHBIM JloroBopom Ha
ToBap ¢ yderom TpeOOBaHMI, YCTaHOBJICHHBIX 3aKOHOIATEILCTBOM Poccuiickoit ®enepanuu. [lopsmoxk ©u  yclIoBHS
ocyuiectBiieHust BozBpaTa yctanosneHsl B [Ipunoxennn Ne2 k CornaieHuto.

Joropop na ToBap — J[0OroBOp KyIIU-IIPOJAXH/AOTOBOP BO3ME3IHOTO OKA3aHUS YCIyI/JIMLEH3UOHHBIH JIOTOBOD,
3axurogaeMblii Mexay [Ipuniunanom u [Tokymnarenem Ha ycnoBuax TOBapHOTO MPeNIOKEHHS U ITyOIMYHOTO JOTOBOPa-0(hepThI
IIpunnunana, B pamkax kortoporo Ilokynarens omnauuBaer u npuHuMmaer Tosap, a Ilpunnunan npepocrasiser Tosap.
[Ty6muuHblit foroBop-odepra pasmemaercs [Ipunnunanom B myonnunoM pocryne Ha Caiire. [opsiiok u ycloBusl 3aKIFOUSHUS
JHorosopa na ToBap npu okazaHuM ATEHTCKHX yCiIyr ycTaHoBJeHsl B [Ipunosxenun Ne2 k CorsaiieHuro.

3anoskeHHOCTH 0 HepelicTBUTEIBHOI cae/1Kke — CyMMa IEHEXKHBIX CPEJICTB, OJyIexkamnas Bo3spary [Ipuniunanom AreHry
B CBSI3U C MPHU3HAHKMEM 3aKmouenHoro JloroBopa na Toap, HenelicTBuTenbHOM caenkol, BKIOYarolias B ceds cymmy (dacthb
cymmsl) HeneficTBITEIBHOM CIENKH, CYMMBI IITPahOB, CIIUCAHHBIX ¢ ATEHTAa TPETHUMHU JIUIIAMH, TEHCTBYIOIUMH B HHTEPECaX
ITokynareneit BcaencTBue coBepineHuss HeelicTBUTETFHOM CEKH, a TaKkKe CYMMY (4acTh CYMMbI) HEYCTOMKH, TOJIeKaIIeH
ymate [IpuniunanoM B coorBercTBrM ¢ CorameHueM.

3aka3 — coepuieHue [lokynarenem Ha Butpune neictBuil mo Bei60py ToBapHBIX NpenyokKeHUH U 3aKitoueHnto Jlorosopa Ha
ToBap myTtem coBepireHuss OrmuiaTel. 3aka3 BKJIIOYaeT B cebg mepedeHb ToBapoB B cocTaBe BBIOpPaHHBIX TOBapHBIX
MPENIOKEHUH, MX KOJIMYECTBO M CTOUMOCTb.

3anpemeﬂm>le TOBapPbI — BUJbI TOBapOB, peain3yeMblic HpI/IHIII/IHEU'IOM W/WIIA CBSA3aHHBIE C ACATCIIbHOCTBIO HpI/IHHI/IHaHa,
Hapylmaromue Tpe6OBaHI/IH, YCTaHOBJICHHBIC 3daKOHOAATCIILCTBOM Poccutickoit qDezLepaum/I n COFJ’I&HIGHI/IGM, B TOM YHCIIC:

e ToBapsl (paboThI, YCIYTH, PE3yJIbTAThl HHTCIUICKTYaJIbHON IEATENbHOCTH), CBSI3aHHBIC ¢ peanu3anuedl (B TOM 4ucie cama
peanusanus) IIpUHIMIAIOM OpYXHS, OTHECTPENbHBIX M B3PHIBOONACHBIX BEIIECTB M IPEAMETOB; HAPKOTHYECKHUX,
MICUXOTPOIHBIX, TOKCHYHBIX, €AKHX 1 PaJHOaKTHBHBIX BEIIECTB; YEJOBEUECKUX OPraHOB M TKaHEH; aIKOTOJILHOW 1 TabauHOH
OPOAYKIHUM; YCIyr IO OpraHU3alMd M TPOBEJACHHUIO a3apTHBIX MWIP; YCIYI CEKCyallbHOTO XapakTepa, a TaKkke
MPOTHUBOPEYAIINX OOIIETIPUHATHIM HOPMaM MOpaJIM M HPaBCTBEHHOCTH; MHBIX TOBapoOB, 3alPEIeHHBIX WM OIPaHUYEHHBIX
B 000pOTE COrNacHO 3aKOHOIaTeNbCTBY Poccuniickoit @enepauny;

e TOBapsl (paboThl, YyCIyrd, pe3yibTaThl WHTEUICKTYaJbHOW JEATeNbHOCTH), KOTOpHIE, N0 HMeIoleiics y AreHTa
nHpopmanuy, He OyayT MM He ObUTH NpetocTasieHs! [IpuHimnanom [Toxynarento nocie 3axmodeHus Jorosopa Ha Tosap,
B TOM 4nciie ToBapsl, B OTHOIIEHUN KOTOPBIX [IpuHIMIIAN OTKa3ancsa NIPeloCTaBUTh ATEHTY COOTBETCTBYIOIIUE JOKYMEHTHI,
HnoATBepxkaronye GakT ux npepocrasieHus Ilokynaremo nocne 3aximodeHus Jlorosopa na Tosap, n/wmu Toapsl, B
OTHOLIEHHH KOTOPbIX [IpuHImIan He cooOmu o haKkTe uxX peaan3aury W/uin IpeIoCTaBUI HEJOCTOBEPHYIO HH(POPMALIUIO
0 peanu3yemsbix ToBapax.

[opsinok B3anmonelicTBust CTOPOH NpH MOCTYIUIEHWH K ATeHTy MHpOpMauu o peanu3aiuu [IpuHnnnasom 3anpenieHHbIX
ToBapoB conepxutcs B [Ipunoxxernnn Neb k Cornamenuro.



3anmpoc — DIIeKTPOHHBIN JOKYMEHT, COCTaBJICHHBIN U HanpaBieHHbIH [IpuHIIMIanmomM AreHTy nocpenctsom JIMaHoro kabuHeTa,
B CIy4asx, INpexycMoTpeHHBIX CorjameHueM, coaepkammuii 3ampoc (3aseiuenue) [IpuHIuNama Ha W3MEHEHHS paHee
yCTaHOBICHHBIX ycioBuii mo CornameHnio. Pe3ynpraTel paccMoTpeHms 3ampoca JOBOIITCS ATCHTOM JO CBEACHHUS
ITpunnumana mytem HanpasieHuss MHbopmamumoHHOro cooOmeHuss B JIMUHBIA KaOWHET TOCe €ro pacCMOTPEeHHs. ATEHT
OCTaBJIAeT 3a c000if MPaBoO OTKA3aTh B MOJIOKUTEIHLHOM paCCMOTPEHHH 3ampoca 6e3 0OBACHEHNS IPUIHH.

HNudopmanunonHoe coodienne — DISKTPOHHOE COOOIIEHUE, HanpaBisieMoe AreHToM [IpuHnnnany B JINIHBIH KaOWMHET W/ WK
Ha aJpec AICKTPOHHOH MOUTHI, YKa3aHHbIH [TpuHImMnanoM B JImaHoM kabuHete. MHGOpMAIMOHHOE COOOIIEHUE HATIPABIIAETCS
ArentoM [lpuHIMNANy B paMKaxX HCHOJHEHHWS ATCHTOM CBOHMX OOS3aTENICTB 10 YBEIOMIICHUIO (MH()OPMHUPOBAHHIO)
[puanmnana mo CornameHuo.

JInyHbIii KaOMHET — CepBHC, pa3MeNIcHHbINA Ha Web-caiite [TaptHepa mo aapecy http://partner.robokassa.ru/, samumieHmbIH
CHCIHANGHBIMA CpPEACTBAMH 3allUTHI, TPEICTABIAIOMMNKA COO0OH cHcTeMy (IporpaMMHOE OOecliedeHHe) JIIEKTPOHHOTO
JIOKYMEHTO0000poTa Mexay AreHtoM u [lpuHnmmamom, copepkamuii nHpopMmanuio o [IpuHInmane, B TOM YHCIe UCTOPHUIO
OKa3aHHBIX ATEHTCKHX yCIyT W HPOBEAEHHBIX pacueToB Mexkay CropoHamu mo COTNAIMIEHHIO, a TaKXkKe MPEJOCTaBIIONINI
[IprHIMDAaTY BO3MOXHOCTH COBEPIIATH ACHCTBUS, pexycMoTperHble B Cornmamenun. [pu ncnons3oBaanu JInunoro kabnHeTa
Croponsl pykoBoACTBYIOTCS [IpaBrnamu ncronb3oBanus JIndHOTro KabHHETA.

HeneiicTBuTeabHast caeiaka — ToBapHOe TNpeIOXKEHHWE, B paMKax KoToporo I[IpmHIMIAN OCymiecTBHII (TUTAHUPYET
OCYIIIECTBHUTH) peaIM3alMI0 3alpelieHHbIX TOBapoB, W/Wim 3aka3, mo kortopoMy Ilokymarens ocymectsua Ormiaty ¢
HapyIICHUEM IIPABIJI, YCTAHOBJICHHBIX MEKTyHAPOIHBIMH ILIATSKHBIMI CHCTEMaMH ¥/FITH TPETHIMH JINIIAMH, YIaCTBYIOIIIMA
B TPOBEICHUM pacueToB MO coBepmeHHON Ormmrate, mwimu Oriata, KoTtopas craiga (MOXET CTaTh) NPEAMETOM CIIOPOB U
pa3HOTIachuil B COOTBETCTBHUH C IIPABHJIAMH, YCTaHOBICHHBIMHA MEKIYHAPOTHBIMU IUTATE)KHBIMA CHCTEMAMHU W/WIH TPETHUMHU
JUIIaMH, y4YacTBYIOIIMMHU B MpPOBEAEGHHM pacdeToB Mo coBepiieHHoil Omuate. Ilopsimox B3ammoneiictBus CTOpoH Ipu
BBISIBJICHUH (pakTa coBepiueHus: HenelicTBuTenbHoM crnenku copepxutcs B [Ipunoxenun Ne6 k CornaiieHuro.

OT4eTHBIH MepUO] — KaJICHAAPHBIN MecsL roja.

Omiara — peifictBus Ilokymatens, HampaBieHHbIE Ha omulaTy ToBapa M HOATBEpXkIaromiue coriacue I[lokymarens c
3akmroueHneM JloroBopa Ha ToBap Ha ycmoBusix ToBapHOro mpemioxkenus. Omiara cUMTaeTcs NPHHATOH M CTaHOBUTCS
OKOHYATEeJIbHON W 3aBEpIICHHOW ¢ MOMEHTa HampasieHus AreHToMm [loarBepxnenms o 3akmodeHnn JloroBopa Ha Tosap.
Ocob6enHocty ocymiectBiaeHns: Omnatel ycraHoBleHB B [Ipumoskennn Ne2 x CornameHuro.

IMapTHep — rOpUAMYECKOE IHIO W/WIN (QU3HMYECKOE IUIO0, 3apETUCTPUPOBAHHOE B KAYeCTBE WHAWBUIYAIBHOTO(-BIX)
pePUHIMATENS, IPUBIeKaeMoe ATEHTOM Ha OCHOBAHUH 3aKIIIOYSHHOTO C HUM JIOTOBOPA B LIEJSAX HAJICIKAIIETO UCTIOTHEHUS
AreHTOM cBOMX 00s3aTenbeTB nepen [puanumnanom mo CornameHutio.

IMapameTpsl pacueToB — HHGbOpPMAIHA, B COOTBETCTBHH C KOTOpod AreHT mpoBoauT ¢ [IpmHmmmamom Pacuerst mo
Cornamenunto, BKIIOYAOMas B ce0sl HanNMEeHOBaHUE M OaHKOBCKHE PEeKBH3UTHI [IpHHIHIIANA, IEPUOTUIHOCTS OCYIICCTBICHUSL
PacueroB mo CornamieHuio (B ciaydae X H3MEHCHHUS HA OCHOBaHHH 3ampoca Ha JOCPOYHOE MPOBEACHHE PAaCcUeTOB), a TAKXKE
WHasi ”HPOPMAIIKs, TO3BOIIIONIAst ATeHTY OCyIIecTBIATh ¢ [Ipuanmmanom Pacuerst mo CornameHuro.

Hepeqenb AOKYMEHTOB — CIIHCOK, conepmamnﬁ nepeyCHb AOKYMCEHTOB, MNOMJICIKAIIUX MPEAOCTABIICHHUIO HpI/IH].[I/IHaJ'IOM
AFCHTy IIpH 3aKIFOYCHUN CornameHus. HepequL JAOKYMCEHTOB pa3MCIICH B JInunom xabuHerte.

Pacuerst mo CoriameHnio — ASHCTBUS AreHTa mo Oe3HAIMYHOMY INEPEUHCICHHIO IEHEXKHBIX cpeacTB [IpuHimmnamy mo
3aKsto4eHHbIM JloroBopoM Ha ToBap, ocymiecTBiIsieMble B COOTBETCTBHH ¢ [lapameTpamMu pacyeToB B MOPsKE, YCTAHOBIEHHOM
B Cornamenun. PacueTs! no CornameHuio oCymeCTBISIOTCS Mo KaxaoMy CaiiTy, nmocpeacTsoM kotoporo ITpuHiynan nepenan
uHpopmanuio o ToBapHOM NpeuIoxKeHNH B JINUHBIIT KaOUHET.

IMokynarens — dusnueckoe o, coepuiaroiiee Ha Burpune neiicTBus, HarpasieHHbIe Ha 3akioueHue Jlorosopa Ha Toap
Ha ycloBHusx ToBapHOTrO NpeasioxKeHHs, IyTeM (HopMUpPOBaHMS U MMOATBEPKACHUS 3aKaza U nocieayromeii ero OruiaTsl.
IMoaTBep:kaeHne 0 NMpUCOeTUHEHUH — JIOKYMEHT, COCTaBJICHHBIH [IpHHIMIANIOM B MpPOCTOW MUCbMEHHOW 10 (opme,
YCTaHOBJICHHOI AT€HTOM, 32 OJIHCHIO YIIOIHOMOYEHHOT0 IpeactaButens [Ipuninnana, ckperuieHHoi nevaTsio [lpuHiunana,
conepkamii moaTrBepxaenue [lpunnunana o 3akmodeHnn CornamieHus, OAHKOBCKHME M WHBIE PEKBU3UTHI [IpuHIMMmana.
IToxTBepxaeHUe 0 MPUCOESTUHEHNH SIBIIETCSI OCHOBAaHUEM JJIS OCYIIECTBICHUS AKTHBALINH.

IMoaTBep:xkaenune o 3akiawueHuu Jloropopa Ha ToBapa — DIEKTPOHHBIN JOKYMEHT, COJAEP)KAIUN MOATBEPKICHUE O
saxmoyeHnn  JloroBopa wa ToBap, dopmupyemslii u HampaBisgeMbld Arentom [IpuHimmamy 1o ¢axkTy coBepuIeHHsS
Ioxymatenem Ormuratel. C MoMeHTa HampamieHus [lpurnmmnany Iloarsepkmenust o 3akmroueHun JloroBopa Ha Tomap y
[IprHIMNana BO3HUKAIOT 00s3aTeNIbCTBA MO TIocTaBKe (penocTasienuo) Tosapa [Tokynarento Ha ycIOBHUSX, YCTaHOBIEHHBIX
Jorosopom Ha Tosap.

IIpaBuiia noab3oBanus JInuHbIM Ka6uHeToM — [TpaBnina mons3oBanus JIMuHEIM KaOMHETOM, YCTaHOBIEHHBIE B [Iproxxernn
Nel x Cormamennto.

IlpyHuMDAan — IOpUAMYECKOE JIMI0, CO3JaHHOE B COOTBETCTBHMM C 3aKOHOaTelbcTBOM Poccuiickoit ®Denepanuu u
3aperucTpupoBaHHOe Ha Tepputopun Poccuiickorn denepanuu, win (QU3HUECKOE JUIO, 3aPETUCTPUPOBAHHOE B KAUECTBE
WHJMBHU1yaJbHOTO MIPEANPUHUMATEISI B COOTBETCTBUHU C 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu, peanusytomiee ToBapbl
MIOCPEICTBOM ceTH VIHTepHeT, U coBepIImBIIee NeiicTBUsA o Pernctpanmu u 3aximodennto Coriamienns ¢ ATeHTOM
Perncrpanusa — neiicrBus I[lpuHnumana, HampaBiIeHHBIE Ha perucTpanuio B JIMgHOM KaOWHETe, MpenocTaBlIeHHEe ATEHTY
nepBu4HON mHpopManuu o Ilpuanumnane, peammsyemsix ToBapax M mx crommoctd, Caiite u mp., B LENAX MIOCIEIYIOMETro
saxumodeHnss CorjameHns W ToydeHus jnoctyna K Jlmgaomy kabuuety. llopsimok m ycmoBus Permcrpanuy ycTaHOBIICHBI
[IpaBunamu onb30BaHus JINIHBEIM KaOHHETOM. ATEHT BpaBe oTKa3arh [IpuHnunany B Peructparim 6e3 00bsICHEHIS IPUIHH.
Caiit — mnporpaMMmHblii npoaykT IlpuHIMIANA, WMEIOINUM YHHKaAbHBIA Web-ampec B cetm UHTepHeT, comepikamuii
uHpopmanuio o ToBapax, yCIOBHSX M MOPSIKE MPOIAXH, AOCTABKE, CPOKOB M MOPAIKA OIUIATHI, YCIOBHAX 3aKIIOYCHHSA

4


http://partner.robokassa.ru/

JoroBopa Ha ToBap, a Takxke Mmo3BosomMi [IpuHIunany 3arpy3uts uHpopmanuio o ToBape B JIMUHBIN KaOWHET B LIENSIX
nocieaytomero GopmupoBanusi ToBapHOro mnpemnoxeHus. B pamkax Cornmamenus kK JInaHOMYy KaOWHETY MOTYT OBITh
MOJIKITFOUEHBI HeCcKoJIbko CaittoB [TpuHIMTIANA.

Coraamenne — HaCTOAIICC Cornailenrie 00 OKa3aHHM ar€HTCKUX YCJIyr o MnpyuBJICUYCHUIO KIIMCHTOB B CCTU I/IHTepHeT. Texcr
CornamreHus Ppa3MEIICH B JInunom kabuHeTe.

Croponsbl — ArenT n [IpuHIMNIAN IPH COBMECTHOM YIIOMHHAHHH.

Tapudnbl — pa3Mepbl KOMUCCHA, ycTaHOBIeHHBIE B [Iprnoxennn Ned k CornameHuto, moaekanye ymiate [TpuHIumaioM
ATeHTy B ClTydasx, IpeaycMOTpeHHBIX CorameHnemM.

TapudHblii nmian — pasMepsl KOMUCCHWA ATeHTa 3a OKa3aHHble ATEHTCKHE YCIYTH, ycTaHaBiuMBaembie [IpuHIunany B
COOTBETCTBHH C YCIOBUSAME ITPAMEHIMOCTH, YCTAaHOBICHHBIMU Tapudamu.

ToBapHoe npeniio:kenne — myoanaHoe npeaioxenue (odepra) Ipunnunana o nponaxe Toapa, anpecoBanHoe [lokynarento,
cojJiepxalliee CTOMMOCTh M YCJIOBHS MHpoAaxxu ToBapa, CPOKM M ycloBHsA AocTaBkM ToBapa, axpec CaiiTa, Ha KOTOpPOM
pa3Mernaercst myOIn4HbIN KoroBop-odepTa Ilpuanumnanra o kymie-nponaxe ToBapa, a TakKe WHBIE CYIICCTBEHHBIC YCIOBHS
HoroBopa ma ToBap, cocraBieHHOe U TmeperdanHoe [IpuHIMIAIoM ATeHTYy MocpencTBOM JIndHoro kabwWHeETa B IENAX
Hoclieyroniero pasmenieHuss Ha Burpuae. TpeOoBaHMS K MOPSAKY COCTAaBICHUS M Mepeadd ToBapHOTO MPEIIOXKEHHS
ycranosineHs! B [Ipunoxernn Ne3 x CornameHuro.

ToBapsl — TOBapel (paboOThHI, YCIYyIH, pe3yjbTaThl HHTEIUICKTYalbHOI JesTeNbHOCTH), peanusyeMble IIpuHIMDamom
IToxynaTesnto nocpencTsom ceti IHTepHeT.

®ynkuus «SMS-paccbuikay — cepBuc B JInuHoM kabuHere, npenocTasisiomnii [[puHIMNany BO3MOKHOCTh MOJIy4aTh Ha
HOMep MoOmibHOTO Tenedona [IpuHimnana TekctoBbie coo0IIeH s (SMS-COOOIEHHMs ), COJIepIKAIINE YBETOMIICHUS O TPUHSTHIX
Arenrom OrmutaTtax 1o 3akiroueHHbIM JloroBopam Ha ToBap, n/unu nocpeactBoM JlnuHoro kabuHeTa HampassaTh [lokymnaTernto
(c cornmacus ITokymaTesns) Ha ero HoMep MOOMIILHOTO TesteoHa HHGOPMAIIHIO B BUIE TECKCTOBOT'O COOOIICHUS (SMS-cOo00IIICHNME)
0 pesynbTarax ucnoyHeHus: [JoroBopa Ha ToBap [IpuHnunanom. MakcuManabHOE KOJMYECTBO TEKCTOBBIX COOOIICHMN (SMS-
coo0IeHnii) Ha HOMep MoOMIbHOTrO Tenedona Ilokymnatens B oTHoueHuu ofHoro Jlorosopa Ha ToBap cocramiseT 3 (Tpu)
TEKCTOBBIX COOOMIECHUS (SMS-coobrenns). PyHkusa «SMS-pacchlikay MpeIocTaBiIseTcss ATEHTOM NMPU HATUYIHN TEXHUICCKOM
BO3MOKHOCTH U TIPH YCIIOBUH J0CTaTOYHOCTH cyMM Ormat, noanexamux [lepeducnenuto, s ymiaaTel ATEHTY KOMUCCHUU Ha
IeHb ucnonb3oBanusd Oyakunn «SMS-paccpuika» B pa3Mepe, YCTaHOBICHHOM B Tapugax.

DJIeKTPOHHBIN JOKYMEHT — JOKYMEHT, COCTaBJICHHBIH B JJIEKTPOHHOW (hopMme u mnepenaHHblii ogHoit CTOpoHON Apyroi
Cropone B cooTBeTcTBUH ¢ ycioBusaMu Cormamenus mocpeactBoM AITK CTopoH. DNeKTpOHHBIA TOKYMEHT BKJIIOYAET B ceOs
COBOKYITHOCTh JIaHHBIX, KOTOpPBIE CO3JAIOTCS, MOIU(PHUIIUPYIOTCA, OoOpadaThiBaloTcs M XpaHsATcs B OBM, mepemarotcs
nmocpeactBoM AIIK CTopoH W Morytr OBITh NpEICTaBICHBI Ha OyMaXHOM HocuTene (pu HeoOxomumocTtH). I[lopsmok
COCTaBIICHUS W TepeAadnd DJIEKTPOHHBIX JOKYMEHTOB yCTaHOBJICH IIpaBwiamMu mosib3oBaHus JIMUHBIM KaOWHETOM, a TaKKe
TEXHUYECKOM JOKYMEHTAINeH, pa3MeieHHO! B JINIHOM KaOMHeTe, SBISIOIIEHCS HeoTheMIIeMOi yacTbio CoramieHusl.

2. IIpenmer Cornamenus. [lopsaaok u ycjaoBus 3akaodeHust CoriameHus

2.1. Hacrosmee Cornamenne sBIsAeTcs OQUIHMANGHBEIM (IyOJIHYHBIM) TIpeaioxeHneM AreHta K [IpuHmmmamzam o
npucoeuHeHnH (3aKroueHnd) K COralieHnIo Ha YCIOBUSX, U3TI0)KEHHBIX B HacTosieM CornainieHun, yCTaHaBIHBACT
HOPSIOK M ycioBusi npucoenutenus IlpuHnmnano k CornamieHuio, a Takke mnpaBa W obOs3aHHoctd CTOPOH,
BO3HHKAIOIIKE B CBA3M ¢ 3aKkimouenneM CoramieHus.

2.2. B cootBercTtBUU co cratheil 428 ['paxxmanckoro xonekca Poccuiickoit @enepannu Cornamenune mexay CTopoHaMu
3aKiIovaeTcs myreM npucoenuHeHus [Ipuanumnana k Cornamennio B nenoM. CornaiieHne CYUTaeTcs 3aKII0OUEHHBIM C
JaThl puHATHS (akuenTa) AreHtoM npeanoxenus (odeptst) [punnunana o 3axmouennn Cornamenust. [Ipeanoxenuem
(odeproit) [puanmnana o 3akmoueHnu CornameHus SBiseTcs coBepieHue [IpuHipmanom aeficteuii o Perucrpamnmn.
[Ipunstnem (akuentom) AreHroM mnpemioxenus (odeptsl) [IpunHnumana o 3akmodeHun CoryalmeHus, SBISETCS
coBepiieHrue AreHToM aeiicTBuil mo AxkrtuBauuu. [lopsgok Peructpauuu u AxtuBanuu ycraHaBiuBaercs [IpaBunamu
NoIb30BaHus JINIHEIM KaOMHETOM.

2.3. [ara 3axmouenus CoriameHus JOBOIUTCs ATreHToM 10 cBeneHus [IpuHinnana mocpeacrsom Jlmanoro kaduuera. [pu
otoM, [IpuHnunan o0s3aH B TeueHue 14 (YeTHIpHAAIATH) KaJCHOAPHBIX ITHEW ¢ JaThl 3akirodeHus CoriamieHus
oopMHTh ¥ HanpaBUTh AreHTy 2 (1Ba) 3K3eMIutsipa [lonTBepxIeHUS O MPUCOCANMHEHUH HA OyMa)KHOM HOCHUTENE 3a
MOAMKUCHI0 YNOJHOMOYEHHOro Jjwuna I[lpuHnunana, ckperieHHoW mnedareto I[lpunnunana. IlonreBepxkiaeHue o
MIPUCOEANHEHUN C OTMETKaMU ATE€HTa O €r0 MPUHATHH SBISETCS JOKYMEHTOM, MOATBEPKIAIONIUM (HaKT 3aKITFOUCHUS
Cornamnienusi, u SIBISETCI OCHOBaHHWEM Il AktuBanuu. OnuH 3k3eMIuisip [loATBepkAeHUS O MPUCOSAMHEHHU C
OTMETKaMH ATEHTa O ero MPUHATUU U AKTHBAIMK Bo3Bpamaercs [IpuHimmany, BTopoii sk3eMIunsip [loaTBepKaeHus o
MIPUCOEANHEHUN OCTAETCS y ATEHTA.

2.4.  C nare 3axmrouenus CornameHust Mexay CTopoHaMu:

2.4.1. AreHT OT UMEHH, IO IOPYYCHUIO U 3a cueT [IpuHnmnana okaseiBaet [IpuHIMIIany ATEHTCKHE YCITYTH, HAIIPABJICHHBIC
Ha TOMCK W mpuBiedeHne [lokymaTtenmedl — Qu3muUecKux Wi, XeJarmux npuodbpectn Tosap, peann3yeMblid
IIpuHuunanom, BKIIo4ast 1eMCTBUS 1o 3akiiroueHuo JloroBopa Ha ToBap.

2.4.2. Tlpurnumnan o0s3yeTcs HaIe)KaluiuM 00pa3oM HCIIOTHSTE CBOM 00s13aTelbeTBa 1o JJoroeopy Ha ToBap, 3aKIIOYCHHOMY
B paMKax OKa3aHHbIX ATEHTCKHMX YCJIYl, a TakXKe 3a OKa3aHHble ATEHTCKHE YCIyI'H BbIIIAYMBATh ATEHTY
BO3HArpaxxaeHue, npeaycmorpentoe Tapudamu.



2.5.

3.1.

3.2.

3.2.1

3.2.2.
3.2.3.
3.2.4.
3.3.

3.4.

3.5.

3.6.

3.7.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.38.

4.1.9.
4.2.
4.2.1.

B cootBercTBHHE ¢ wacThio 1 crathu 450 ['paxmanckoro koaekca Poccuiickoit denepanuy CTOpOHBI JOTOBOPHIINCH, YTO
ATeHT nMeeT MpaBo BHOCHUTH U3MEHEHHUS U gonoiHeHus B Cornamenue. [Ipu 5ToM n3MeHeHHs, BHECCHHbIE ATEHTOM B
Cornamenne, CTaHOBATCS oO0s3aTenbHBIMU Aiist CTOopoH dYepe3 14 (YeThIpHAANATh) KaleHIAPHBIX IHEH C JaTh
pasMenieHust HoBo# pemakiuu Cornamenus B JlmaHoMm kabunere. McTopusi m3MEHEHHW U JIOTIOJIHEHNH, BHECCHHBIX B
HoroBop, conepxurcs B [lpunoxxennu Ne8 k Jlorosopy.

3. OO0mmue mojI0KeHus

OcHOBaHHEM [T Hadajla OKa3aHUs ATeHTCKuX ycuyr [Ipunnmmnany sBiserca ToBapHOE MPeaoKeHHIE, COCTAaBICHHOE U
nepenanHoe IlpuHnmmanom AreHTy mnocpeactBoM JIudHoro kaOuMHETa B COOTBETCTBHM C TpeOOBaHUSIMH,
ycranoBneHHBIMH B [Ipunoskenun Ne3 x CornamieHuto.

AreHT oKka3bIBaeT ATCHTCKUE YCIYyru nyTeéM COBCPIICHUS CICAYIOUICTO pAaa NOCICA0BATCIIbHBIX JIEUCTBUIA:

npueM 1 06pa60T1<a TOBapHOFO MPCAJIOKCHUA, COCTABJICHHOTO U MCPEIAHHOTO HpI/IHHI/IHaHOM AFeHTy MoCpeACTBOM
Jlnanoro Ka6I/IHeTa, 1 €ro pasMeIICHUC Ha BI/ITpI/IHe.

noJxyueHue ot Butpunsl nHpopmanmu o noarsepskaeHun Ilokymnarenem 3akasza u ero OruiaTel;
BbIgaya [TokymaTenro kaccoBoro ueka, noareepxkaaroniero Omiary;
Hanpasyenue [lpunnunany [Hoareepxxaenus o 3akntoueHuu Jlorosopa Ha Tosap.

ATeHTCKUE YCIIyTM CUHTaloTCs oOKa3aHHeIMU AreHtoMm Ilpmanunamy no Cornamenmto, a JloroBop Ha Tosap
3aKinoueHHbIM Mexnay [loxkymarenem u IlpuHnunanoM, B MoOMEHT HampaBieHus AreHToM IloarBepikneHus o
3akmoueHun JloroBopa Ha ToBap. C MomeHTa 3akmtoueHus JoroBopa Ha ToBap, y [lpunmunana u Ilokynatens
BO3HMKAIOT B3aWMHBIE 00s3aTeNbCTBA, CBA3aHHbIC ¢ mepenadeid Tomapa (y Ilpunnumana) m mpuemom ToBapa (y
IToxynarens), a TakxKe HHbBIE 00sI3aTENILCTBA, CBA3aHHBIC C 3aK/II0YEHIEM U HcroaHeHneM Jlorosopa Ha Tosap. ITopsmox
M YCJIOBHSI Ha KOTOPBIX 3akmodaercs Jlorosop Ha ToBap npu okazaHUM ATEHTCKHX YCIYT coaepXuTcs B [IpunoxeHnn
Ne2 x Cornamenuto.

O0mMmen uHpOpMAIIHEH U AIIEKTPOHHBIMU JOKyMeHTaMu Mex 1y CTOpOHAMH OCYIIECTBISIETCS] B ABTOMATHUECKOM PEXKUME
nyTeM MHPOPMAIIMOHHOTO M TEXHOJOTrHueckoro B3aumojeiicteust Mexay AIIK CTopoH B MOpsIKe, YCTaHOBICHHOM
IpaBunamu mosb30BaHus JIMUHBIM KAaOWHETOM, a TAK)KE TEXHHYECKOW MOKyMEHTAalMeH, pa3MmemieHHoi B JIndHoM
KaOuHeTE.

Hocryn Tlpuniunana K uHPOpManuu 00 OKa3aHHBIX ATEHTCKHUX YCIyrax, B TOM YHCIE sl IeJieldl COCTaBICHUS,
nepenayvu U ynpasieHuss TOBapHBIME NPEATIOKEHUIME, MPOCMOTpPa 3aKa30B U oruiadueHHbIX [lokynarensmu J[oroBopos
Ha ToBap, a Takke /Ui COBEPIICHUS] WMHBIX NCHCTBHU, mpeaycMOTpeHHbIX COrjalieHHeM, OCYLISCTBIISETCS 4epe3
JInuHbIi KaOUHET.

WHbIe 0COOCHHOCTH U YCIOBUS OKa3aHUst ATEHTCKHX YCIyT M UCIOJIb30BaHusl JINUHOTO KaOuHeTa, He IpelyCMOTPEHHbIC
CornaieHueM, peryIupyl0TCcs HHCTPYKIUSIMH, pa3MellieHHbIMY B JINIHOM KaOuHeTe.

Bce pacuersl B pamkax CornaiieHust ocylecTBIsioTcs B Bantote Poccuiickoit denepanuu.

4. TIpaBa u odoszanHocTH CTOPOH
ATeHT 00513aH:

Oxa3piBaTh ATEHTCKHE YCIYTH, a TaKXKe IpeAocTaBiATh llpuHIMMany nHBIE yCIyrH (CEpBHCHI) B MOpPAJIKE U Ha
YCIIOBUSX, YCTAaHOBJICHHBIX CorameHuem.
[penocraButs [IpuHIMIIATY KPYTIIOCYTOYHEIH JOCTYI K JIMTHOMY KaOMHETY B HEJSIX PerucTparuu 1 mocieayoIero
HCTONB30BaHus JIMYHOTO KaOMHETa B COOTBETCTBUH C yCIOBUAMHU COTalIeHus .
OobecnieunTp pasmeineHre ToBapHOro npemioxeHus Ha Butpune ne nosanee 3 (Tpex) pabouux AHS ¢ AaThl €ro
nepenayn [IpuHIMTIaTOM TOcpencTBoM JInaHOTO KaOMHeTa.
ObecnieunTh HoBeneHUe a0 cBeneHuit [lokynareneii yemosus Jloroopa Ha ToBap, npemocraBienHsie [IpuHITMIIaTOM
Arenrty B ToBapHOM INpeasioKEHUH, 10 MOMEHTa ocymecTBieHus [lokynarenem 3akasa.
OcymecTBIATh IeHCTBYSA, HAIIPaBIeHHbIE Ha 3akifoueHue JloroBopa Ha Tosap mexay ITpuniunanom u Ilokynarenem,
B mopsiaKke, ycraHoBieHHoM B [Ipunoskenuu Ne2 k Cornantenuto. [To dakry 3akmouenus [Jorosopa Ha ToBap B pesxume
«peanbHOro BpeMeHn» HanpasiaTh [Ipunnunany Ioateepsxxaenue o 3akmoueHuu Jloropopa Ha ToBap, a Takxe BbIAATH
[Tokynaresnto KaccOBBI YeK B MOPSIKE, YCTAHOBIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.
Ortxkazate [Tokynaremnto B 3aximouennu Jloropopa Ha ToBap, pu HEJOCTATOYHOCTH JEHEXKHBIX cpencTB y [lokymaTess
Ut ocymecTBieHns OMaTel B pa3Mepe, ykazaHHOM B 3akase.
ExxenneBHo QopmupoBaTh W pasMemath B JIMYHOM KaOWHETE OTYETHI, COACpIKANINEe MHPOPMALUIO 00 OKa3aHHBIX
ATEeHTCKHUX yclyrax u 3akioueHHbIX JloroBopax Ha ToBap 3a npeablyninil KaneHJapHbIi 1eHb.
Paccmarpuats 3anpocs! [Ipuannnana B TedeHnu 5 (aTH) pabodnx HEH ¢ JaThl UX MOoCTymieHus K AreHTy. [To dakty
paccMOTpEeHHsI COOTBETCTBYIOMIETO 3ampoca yBeAOMIISITh [IpHHIMTIANA O pe3ysibTaTaX ero pacCMOTPEHUs IyTeM
HanpasieHus MadopmarronHoro coodmenus B JIMIHbIi KaOUHET.
CoOmoiaTh MHBIE TPeOOBaHUS U 0053aTENBCTBA, YCTaHOBIEHHBIe COoTTaleHueM.

ATeHT BIIpaBe:
Otkazarp [IpuHIUOAMy B OKa3aHMM ATEHTCKUX YCIYT, OTKIIOYHTH OT JlmuHoro kaOwHeta CaiiT, B TOM YHCIIE
BO3MOXKHOCTh COCTABJIEHUsI U nepeaun TOBapHBIX MPeIOKEeHus, U/ He mpoBoaAuTh Pacuerst o CornamnieHuro:

4.2.1.1. Ipu HCUCHOJHCHUW WM HCHALJICIKAIIECM HCIOJHCHUU HpI/IHHI/IHaJ'IOM CBOHUX O6H3aT€J’IBCTB, npeayCMOTPCHHBIX

COFJ’IaHICHI/IeM, JI0 MOMEHTA UX IOJIHOI'O NCIOJIHEHMUS,
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4.2.13.
4.2.14.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

MIpH HaJIU4uU y AreHta mHpopManuu o peanusanuu [IpuHimnanom ToBapoB, KOTOpbie MPH3HAHBI (MOTYT OBITH
MIpU3HAHBI) 3aNpeIeHHbBIMA TOBAPAMH;

IIpH IPU3HAHUY XOTs ObI 0JTHOTO 3aKitoueHHOro JloroBopa Ha ToBap HenelicTBUTEIILHOM CEIKON;
B MHBIX CJIY4asiX IO CBOEMY YCMOTPEHHIO.

B cnyuasx, NpeoyCMOTpeHHBIX HacToAmUM IyHKToM CornameHus, AreHT HanpasiseT [IpuHImnamy
Hudopmannonnoe coobmieHne B TeueHne 2 (IByX) pabouux AHEH ¢ JaThl MIPUHATHS TAKOTO PEIICHHS.

Otkasarp [IpuHIMnany B AKTHBallUKd W/WIH B TOAKIIOYCHUU (IOTOJTHUTEIBHOM moakiIoueHun) Caifta, W/Wiu B
ycraHoBieHHH (M3MeHeHnH) TapudHOro miaHa, u/wid B nogkmodenn @yukiun «SMS-paccbiikay». Pemienne Arenrta
00 oTKa3e B AKTHBaIlM{ W/WIMA B MOJKIIOUECHUH (AOMOJHHUTEIHPHOM MoAKIoueHnn) Caiita, W/Win B yCTAHOBJICHUH
(m3menenun) TapudHoro mmaHa, w/win B moakimodeHud DyHkimu «SMS-pacchuika», JOBOAUTCS JO CBEACHUS
[puniunana mytem HanpasieHust MHpopMamOHHOTO coo0ieH s B JINYHBII KaOUHET.

B omHOCTOpOHHEM TMOpSAKE YyCTaHaBIMBaTH (M3MeHATH) I[IpwHiumnamy TapuHBIA IIaH COTIACHO YCIOBHSIM
MIPUMEHNUMOCTH, TIPETYCMOTPEHHBIM Tapudamu.

VYcTaHaBIMBaTH TUMUTHI (JHEBHBIC, MECSYHBIC M T.A.) Ha CyMMBI 3aka3oB u PacueroB mo CoriameHnio, a Takxke
BHOCHTH H3MCHEHUS B PaHEE YCTAHOBJICHHBIC IMMUTEI.

[IpepocTaBnsaTh TPETHUM JIUIIAM TPABO HCIOJHEHUS 00s3aTenbcTB 1o COrNamieHrio, B TOM YHCJe MpPUBIEKATh
[MapTHEpOB Ha OCHOBAaHHHU 3aKJIFOYAEMBIX C HUMH JJOTOBOPOB, OCTaBasiCh OTBETCTBEHHBIM Mepes [IpuHIMIanoM 3a ux
neicTBus (0e3eHCTBHS) U 3a BBITIOJTHEHHE B3ATHIX Ha ce0s 00s13aTebCcTB 110 COTJIAIICHHTO.

B omHOCTOpOHHEM TMOpsAKE yCcTaHABIWBaTh (MPHCBaMBaTh) KaTeropuu ToBapam, BXOISIIMM B cocTaB ToBapHOTO
MPEATIOKEHHS, a TAKXKE B 3aBHCUMOCTH OT YCTAHOBJICHHBIX (IPHUCBOCHHBIX) KATErOphil 0OECMEYHTh Pa3MEIICHUE
uHpopmanuu o ToBapax B COOTBETCTBYIOILIMX pa3eiiaXx BUTPHUHBI.

4.3. TpuHOoOunax o6si3aH:

4.3.1.
4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

VYnnaunBath AT€HTY KOMHCCHH, ycTaHOBJIEeHHbIe Tapudamu.

H]I)I/I OCYHICCTBJICHUHA PCFI/ICTpaHI/II/I U TIOCICAYIOEM HCIIOJIB30BAHUHU JInunoro kabuHeTa CO6J'HO,I[EITL HpaBI/ma
0JIb30BaHMs JINYHBEIM KaOMHETOM.

Pasmectuts Ha Caiite (cchlIka Ha KOTOPBIi JocTynHa [lokynaTemo B cOOTBeTCTBYIOIEM TOBapHOM MPEIOKEHUN) U
TIOJI/ICPKHUBATh B aKTyaJbHOM COCTOSIHUM HOPSAZOK M yCIOBHS IpoJaku ToBapa, B ToM uncie nHpopmanuio o Tosape,
CPOKax M YCIOBUSX €ro JOCTaBKH, IOPSAAKE M YCIOBHSIX BO3Bpara /0OMEHa, TEKCT IyOJMYHOTO AOTrOBOpa-o(epThl
[MpuHuunana o kymie-npogaxe ToBapa, 1 MHYIO HHPOpMAIMIO, TPeOYEMYI0O B COOTBETCTBHH C 3aKOHOAATEIbCTBOM
Poccuiickoit ®denepaunn, kKotopas AOMKHA JOBOAUTHCA 10 cBedeHud lloxynarteneil 10 MOMEHTa 3aKIHOYEHUs
Horosopa na Tosap.

B pexume «peanbHOro BpeMeHH» MpUHUMATh U 00padatsiBath [loaTBepxaenue o 3akmoyenun Jlorosopa Ha Tosap, a
TaKXXe Ha €ro OCHOBaHMH NpenocTaBiaTh [lokynaremo ToBap B mopsaake u B o0beMe, MpeycMoTpeHHBIMU [loroBopoM
Ha Tosap.

He nomyckaTs peanusanuu 3anpeleHHbIX TOBAPOB, a TAKKE FAPaHTUPOBATh ATEHTY, 4TO AEATENbHOCTh [IpuHImnana
COOTBETCTBYET TpeOOBaHMAM 3aKOHOAATENbCTBA Poccuiickoit @enepaniuu u He cBsI3aHa C peanu3auel 3anpereHHbIX
ToBapoB. [Ipu BBIsBIEHUN ATEHTOM HapylIeHHs yKa3aHHBIX TpeboBaHuil, CTOPOHBI OCYIIECTBISIOT B3aUMOJICHCTBUE
B MOpsifiKe, ycTaHOBIEHHOM B IIpmnoskennn Neb k Cornamienuto

[TpuauMath Ha cedst pUCKH, CBSI3aHHBIE C MPU3HAHWEM (BO3MOXKHBIM IIPU3HAHUEM ) 3aKiItoueHHoro [lorosopa Ha ToBap
HeneiicTBUTEIBHON CAENKOM, U BO3MECTUTH ATEHTY CyMMY (4acTh CyMMBI) 3aqoinkeHHOCTH o HemeiicTBUTEnbHOM
CIeNKe B TIOPSIIKE, PeAycMOTpeHHOM B pasneie 6 Cornamenust. Bozmererne [IpHHIMITATIOM CYMMBI (4aCTH CyMMBI)
3anomkeHHocTH o HepelicTBuTenbpHON crenke He ocBoOokaaeT [IpuHIMNana ot B3sAThIX Ha ce0st 0053aTENbCTB 110
Cornarmiesuto.

Hcnonp3oBath Dyukimio «SMS-pacchuikay i HampaBlIeHHsS SMS-COOOIICHUH, COACpKAIIUX HHPOPMAILHUIO O
pesynbpTatax ucnosHeHus Jlorosopa Ha ToBap, uckmounTensHo TeM llokymarensiM, KOTOpBIE JTaId CBOE COIJIACHe
[MpuHUMIaTy Ha MOJyYeHUe TaKuX SMS-coobuienuit ot [IpuHiunana.

B ciyuae ommbouyHOro mnepeumcieHus AreHTOM Ha OaHKoBCkuii cyer IlpmHIMnama JIEHEXHBIX CPEJCTB, He
o yIeXanux nepeurciernto lpuanunany B pamkax Cornamenus, B TeueHue 3 (Tpex) pabodmx THEH ¢ MOMEHTa
BpydeHus [IpuHINTIAY THCEMEHHOTO YBEIOMIICHHSI ATeHTa 00 OIMOOYHOM MEePEeUHCICHNH, BO3BPATUTh yKa3aHHBIE
JICHE)KHBIE CPEACTBA ATEHTY.

IMpenocraButh AreHTy NIOKyMEHTHI (CBEIEHHMs), yKa3aHHble B llepedHe JOKYMEHTOB, HEOOXOAMMBIE B LEJSX
AKTyaJIu3anuu CBC]ICHI/II\/’I (6] HpI/IHHI/IHaHC, MPEACTABIICHHBIX PAHEEC U COACPKAIUXCA B TOCHE HpI/IHHI/IHaﬂa, B TCUCHHC
3 (Tpex) pabouux JHEH C AaTHI MOCTYIUIEHHS COOTBETCTBYIOIIETO 3apoca OT ATEHTa.

[MpenocraBuTh AreHTy BO3MOXHOCTH OJTydeHUs HHpopMarn 00 o0beme 1 Buaax ToBapos, akTHUECKH IepeaaHHbIX
IMpunnumanom [lokynatento no kaxaomy loroBopy Ha ToBap, B 00beMe, HEOOXOAUMOM ATEHTY JIJISl MCTIOTHEHHUS
00s13aTenbeTB 1o CoraneHuio U coOoIeHusT TpeOOBaHMId 3aKOHOaTeNhCTBa Poccuiickoiit denepamnun.

He pexe 1 (omHoro) pasa B JaeHb NpoBepsATh Hanmnuue B JInuHoM kabuHere VHQOPMAIMOHHBIX COOOIIEHHH,
HanpasisgeMblx Arenrom [Ipunnunany B pamkax Cornamenus.

CaMOoCTOSTENIFHO YIUIaYMBAaTh JI00BIE HAJIOTH U COOPBI, YCTAaHOBJICHHBIE 3aKOHOAATeNLCTBOM Poccuiickoit deneparyn
u nojuiexxamue ymiaare [punnunanom cBsasu ¢ peanusauueil ToBapa Ha Tepputopun Poccuiickoit denepanun. AreHt
HE BBICTYIAeT B KaYeCTBE HAJIOTOBOrO areHra [IpuHnunana mo yrarte ykasaHHbIX HaJoroB U cOopoB 3a [IpuHuunana,
U HE HECEeT OTBETCTBEHHOCTh 3a MOJIHOTY U CBOEBPEMEHHOCTb UX yIIaTsl [IpuHnumnanom.
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4.3.13. CobnromaTh nHBIC TpEOOBAHMS U 00sI3aTEIBCTBA, yCTaHOBICHHBIC COrTalIeHUEM.

44.
4.4.1.

4.5.
45.1.

45.2.

45.3.

45.4.

455.

4.6.
46.1.

5.1.

5.2.

5.3.

54.

5.5.

IpuHnunang Bnpase:

3anpocuth y Arenta m3meHeHus [lapamerpoB pacuetoB, Tapudroro miana (C y4eToM YCJIOBHI MPHUMEHUMOCTH,
ycraHoBieHHbIX Tapupamu) mnoakmoueHue (otkmodenue) ODynkimu «SMS-pacceuika», TOMOIHUTEIBHOE
monkiaroueHue Caiita wmm usmenenue URL panee mnopxmtouennoro Caiita, W3MEHCHHE aHKCTHBIX JTAHHBIX
[puniunana, ocymecTrieHue Bo3BpaTta, opopMHuB M HampaBuB ATCHTY COOTBETCTBYIOIIMN 3ampoc MOCPEACTBOM
JlnuHoro KabuHeTa.

CTopoHBbI 0013aHBbI:

[IpepocTaBisaTh MO 3aMPOCY APYT APYra KOMUK AKTOB, MOMUCAHHBIX YIIOJHOMOYSHHBIMU MpecTaBuTesiMu CTOPOH,
B TeueHue 10 (mecstn) pabounx JHEH C JaTHI MOTyYSHHS COOTBETCTBYIOIIETO 3a1poca.

CBoeBpeMeHHO MH(DOPMHUPOBATH IPYT JApyra O HACTYIUJICHHH, CYIIECTBOBAHWH, N3MEHEHUHU JIIOOBIX OOCTOSTEIBCTB,
HUMEIOIINX 3HaUeHHe Ut ucroianeHus CoralieHus.

W3Bewars Apyr apyra o0 M3MEHEHHSIX CBOEr0 OPUIUYECKOro, (PakTHYECKOro, MOYTOBOTO ajpeca W OaHKOBCKHX
PEKBH3UTOB He To3aHee 3 (TpexX) pabouyux IHEH 0 BBEIEHUS B ACHCTBHE TaKWX W3MECHEHHU. JlaHHBIC M3MEHCHHS
CTaHOBSATCS 00s3aTenbHbIMK I CTOPOH ¢ MOMEHTA TOJIyYeHHs! COOTBETCTBYIOLIETO YBEIOMIICHHS Ha OyMa)KHOM
HOCHUTENE 3a TMOAMUCHI0 YMOJHOMOYeHHOro Jjuiia CTOpOHBI, CKpersieHHoro medathio CropoHbl. J[o MomeHTa
MOJYYCHHsST YBEIOMIICHUsI 0053aTCNIbCTBA, WCIONHCHHBIC II0 CTapblM pPEKBH3WTaM, CUUTAIOTCSA HCIOJHCHHBIMU
HA/IJICKAIIAM 00pa3oM.

[IpenocTaBisATh MO 3ampocy APYr Ipyra WHGOpPMAIHMIO B IMHCAMEHHOW WM DJIGKTPOHHOW (opMe 00 OKa3zaHHBIX
ATEHTCKHX YCIIyTax, UCIIOTHEHHBIX 00s13aTenbeTBax CTopoH mo JloroBopy Ha ToBap, M MPOBEIEHHBIX pacdeTax ITo
CornameHuro.

CoOmonath TpeOoBaHHUSA MO (OPMHUPOBAHHIO, COTJIACOBAHHWIO W IOANMHCAHUI0O AKTa, YCTaHOBJICHHBIC B pasjaenc /7
CornamieHus.

CropoHbl BripaBe:

Hcnonp30BaTh B PEKIAMHBIX M HH(DOPMAIMOHHBIX Marepuaiax HHPOPMAILHI0 APYr O JAPYre, MPEeIBapUTEIBHO
cornacoBaHHy0 CTOpOHaMHU.

5. Bo3HarpaxaeHue AreHTa U MOPSAOK B3aNMOPacyeToB

3a oxa3aHue AreHTckux ycayr IlpuHiuman ymmadunBaeT ATreHTY BO3HAarpakAeHHE B pa3Mepe U B IOpSJIKe,
ycranoBineHHoM B Tapudax. Bosnarpaxnenue, yruiaueHnoe IlpuniunanoMm AreHTy B TedeHre OTYETHOrO Iepuoja,
noaTBepxkmactcs Axkrtom/OTderoM areHTa, noAmucaHHbIM CTOpOHaMH B TIOPSIKE, YCTAHOBICHHOM B pasaeic 7
CormnamieHus.

Arent ocymecTBisgeT Pacuers! mo CornamieHuio Npu yCIOBUH JOCTATOYHOCTH CYMMBI ICHEKHBIX CPE/ICTB, HOIIEKAIITIX
nepeurcienuto [lpunnumnany, s ymiarel [IpuHuMnanoMm komuccuii, ycraHoBieHHbIX Tapudamu. Pacuersi 1o
CorjameHno OCYIIECTBIICTCS He TTo3aHee 7 (cempMoro) pabodero IHS Mecsla, ciaeayromero 3a OTISTHRIM IIEPHOI0M,
B KOTOPOM OBLTH OKa3aHbI ATEHTCKHE YCIYTH, B COOTBETCTBUU OaHKOBCKHUMH PeKBU3NTaMH [IpuHIMITaNa, yKa3aHHBIMU
[puanunanom B JInaaoM KaOuHETE.

[IpuHIpman BupaBe 3alpoOCUTh W3MEHEHHE CPOKOB M yCIOBHH ocymiecTieHHs Pacueros nmo CornameHuio, HanpaBuB
AreHty 3ampoc Ha JOCPOYHOE NPOBEICHHE pacyeToB MocpeacTBOM JIndHoro kabuHeTa. 3ampoc Ha JI0CPOYHOE
MIPOBE/ICHUE PACUETOB MOXKET OBITh COCTaBJICH U HanpaBiieH [IpuHiunanom Arenty HaunHas ¢ 06:00:00 1o MOCKOBCKOMY
BPEMEHH KaJICHAAPHOTO JIH, CJIEIYIOIIEro 3a JHeM nosrydeHus oT Arenra [loarBepxaenns o 3akimoueHnu Jlorosopa Ha
ToBap. B nanaoM ciryqae AreHT ocyniectsisieT Pacuetsr no CornamieHuio B pa3Mepe ¥ B COOTBETCTBHH ¢ [lapamerpamu
HePEYUCIICHNS, YKa3aHHBIMHE B 3arpoce Ha JOCPOYHOE MPOBEICHUE pacuyeToB, He no3aHee 3 (Tpex) pabovnx JHEH ¢ 1aThl
€ro MOCTYIUICHUS K ATEHTY.
[Jaroii ocymectBinenus PacdyeroB mo CoryameHdIo CYMTAETCs AaTa CIHMCAHUS CyMMBI, HOAJEXKAIIEH MepednciIeHNIo
[IpuHnmnany c¢ pacueTHoro cuera AreHTa. ATeHT, IPU HAIMYUHM TEXHHYECKOW BO3MOXHOCTH, B JICHb OCYIIECTBIICHHUS
PacueroB o Cornamennto HarrpasiseT [Ipuninanry MapopManonHoe coodmeHne 00 0CyIecTBISH!H IePeUnCIeHNS.
Hacrosmumm [puHunmnan, B Hesx UCIIONHEHUS] CBOMX JICHEKHBIX 00s3aTeNILCTB Mepes ATeHTOM, IPEelyCMOTPEHHBIX B
Cornamennu (najnee — «IeHeXHbIe o0s3aTenseTBa [IpuHIMnanay), mopyyaer AreHTy Ha OCHOBAaHHH JIAHHBIX ATeHTa 00
OKa3aHHBIX ATEHTCKHUX yCIyrax, yAep>KUBaTh U3 CyMM, NMOAJekKaluX Kk nepeuncienuto [Ipunnunany no CornameHuto,
CYMMBI JIEHeXHBIX 00s3aresibeTB [Ipunnumnana. [Ipu 3T0M, cyMMa JIEHEXKHBIX CPEJICTB, IMOJUICKAIIUX MePEUHCICHHUIO
[puanunany no CornameHuio, yMEHbIIAETCs HA CYyMMY JIEHEeXHOro obs3arenscTBa [IpmHIMIANa B clienyronieM
HOpsiIKE:
- BIIEPBYIO O4Y€peIb — CyMMa KOMHCCHH 32 OKa3aHNue ATEHTCKHX YCIIyT COTJIaCHO yCTaHOBJIEHHOMY TapudHoMy 1any;
- BO BTOpYIO OdYepegb — CyMMa (4acThb CyMMBI) 3ajoibKeHHOCTH no HeneifcTButensHOW crenke, mojiexanias
Bo3MelneHHto [IpuHnunanoM AreHTy B COOTBETCTBHH C pasfenoM 6 Cornamenus;
- B TPEThIO OUepelb — CyMMa KOMHCCHI 32 MOJKIII0OYSHUE U HcTonb3oBanue OyHkunu «SMS-pacchiikay;
- B YETBEPTYI0 OuYepeab — CyMMa JICHEXKHBIX CpEACTB, OMMOOYHO IepeducieHHas AreHTtoM llpumHIMDAmTy u
o yIeXKamasi BO3Bpary B cootBeTcTBuU ¢ 11.4.3.8 CornanieHus;
- B IITYIO O4€peab — CYMMBI HEYCTOEK U mTpadoB, NpeaycMOTpeHHBIX B pazjeine § CornamieHus;
- B IIECTYIO ouepeab — cymMMma BosBpara;
- B CEObMYIO O4YepeJb — CyMMa KOMHMCCHHM 32 OCYIIECTBICHHE MH(MOPMAIMOHHOIO MW TEXHOJOIMYECKOro
B3auMOIECHCTBUS ITpK ocyiiecTBiaeHn Pacueros no Cornamenuto, ycranoieHHnas Tapudamu.
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5.6.

5.7.

6.1.

6.2.

6.3.

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

7.4.

ATeHT BIpaBe M3MEHATH YKa3aHHYIO OYEpPETHOCTh B OJHOCTOPOHHEM MOpsAKe 0e3 MpenBapHUTEeIFHOTO YBEIOMIICHUS
IIpunnumnana.

AreHt noBomut 10 cBeneHus [IpuHnmnana nHpopManuio o0 UCIOIHEHHH ACHEKHBIX 00s3arenseTB [IpuHIMmana mo
CoraieHuio myTeM HanpaslieHus: IHOopMaIimoHHOTO cOOOLICHUS.

[IpyHIMDAan TOHMMaeT W corjialiaeTcs C TeM, YTO YAepXKaHHEe CyMM JAEHEeXHBIX 00s3arenscTB [lpuHnumana mo
CornameHnio U3 CyMMBI, IOJUIeKAIled Nepevuciaennto [IpuHIunany, ocymecTsisercs ATEHTOM B OIHOCTOPOHHEM
HOPSJIKE, B pe3yJIbTaTe 4ero 0043aTenbCcTBO nepes [IpuHimnanoM no cymme, nojyiesxaniei nepeunciaenuto [punnunany,
YMEHBIIIAETCSI Ha CYMMY JICHEXXHOTO 00s13aTenbeTB [IpuHimmnana nmo Cornamenunto, 9To He SBJISETCSA CO CTOPOHBI ATeHTa
HapyIIeHHeM 0053aTeIbCTB 110 CyMMe, ToAsexaniel nepeunciennto Ipuanunanry B pamkax CornamieHust.

[Ipr HemOCTaTOYHOCTHM CYMMBI JAEHEXKHBIX CpEACTB, MOJUIeKallell nepeyncieHno Arentom [lpuHnumnatry mno
Cornamenuto, Uil UCHOJTHEHNS [IpHHITNNIANIOM CBOMX JEHEKHBIX 0043aTENbCTB, MIPEAYCMOTpeHHbIX CornamenueM, B
MOJTHOM o0BeMe B TeueHue 3 (Tpex) paboumx mHell, Arent HampasiseT [Ipurnnnary MHpopMannoHHOE cOoOOIIEHHE,
cojieprkamiee TpeOOBaHME O BO3MELICHMHM HEOOXOAMMON CyMMBI IO JACHEXHBIM oOs3aTenbcTBaM llpuHImmana, c
MOCJIEAYIONIM TIPEIOCTABICHHEM TpPeOOBAaHUs, MOAMHCAHHOTO YIOJIHOMOYCHHBIM JIMIOM ATreHTa, Ha OyMaskKHOM
Hocurese. TpeboBaHME O BO3MEIICHWH CYMMBI NEHEKHBIX CPEACTB MO oOs3arenscTBaM lIpHHIMMANA, IOMLIEKUT
paccMOTpeHHIo U HCToHeHn o [IpomaBioM B cpok He mo3aHee 3 (Tpex) padodmx AHEH ¢ JaThl HAlpaBICHUS ATEHTOM
WHubopManmoHHOTO COOOIICHHS.

6. HepelicTrBuTEeILHAA CAEIKA
OcHoBaHMeM IJIs PU3HAHUA B COBepIIeHNH HeeiCTBUTENEHOM CACTIKY SIBIISCTCS:

® TIOCTyIUICHUE K ATCHTY MH(pOpMaNuu O peaim3anuu [IpuHIMnasoM 3ampenieHHBIX TOBapoB. B JaHHOM ciydae
CTOpOHBI OOSI3YIOTCSI OCYIIECTBIIATh B3aMMOJCHCTBHE B TMOPSIKE, YCTaHOBICHHOM B IIpmmoxenmm No5 k
CoralieHuro,

e mocrymieHue K AreHty ot Ilokynarens (WMJIM TpeThUX JIHI, ASHCTBYIONINX B HHTepecax [lokymaTens, JOKyMeHTOB,
noATBepxkAaromux Hapymenue Ilokymatenem w/wmm IlpuHOMIIANOM NpaBWi, YCTAHOBJICHHBIX IUIATEXKHBIMH
cucremamu. B nanHOM cirygae CTOpOHBI 0053yIOTCSI OCYIIECTBISATE B3aNMOAEHCTBHE B IOPSJKE, YCTAHOBICHHOM B
[punoxennn Ne6 k CornameHnuro.

[Ipn noaTBepxneHny daxta coBepureHus HenelicrBurensHol caenk, [IpuHnmman 00s3aH BO3MECTUTh ATCHTY CyMMY
3agomkenHocTn 1o HeneiicTBUTensHOH cHenke, Ha OCHOBAaHMHM IIPEJOCTABICHHBIX ATEHTOM JIOKYMCHTOB,
MOATBEPXKIAIONMX coBepuieHne HenelictBurensHOM caenky/ (aKTHIECKH TIOHECEHHBIE PACXOIBI.

Bosmerenune IIpuHIumaaoM cyMMsl (4acTH CyMMBbI) 3aI0/KCHHOCTH 110 HenecTBUTENBHOM CACIIKE OCYIIECTBIISETCS
13 CyMMBI, TTojiexkamneii mepeuncieHuro [Ipuamunany mo CoraneHuro (MyTeM YMEHBIISHUS CYMMBI, TIOJIeKAIIeH K
MIEPEYNCIICHHIO, Ha CYMMY (YacTh CYMMBI) 33JT0JKEHHOCTH 110 HeleCTBUTEIIBHOM ClIeNKe B MOPSIKE, YCTAaHOBICHHOM B
paznene 5 Cornamenus. [Ipu 3T0M, BO3MEIIEHHE CYMMbI (4aCTH CyMMBbI) 3a10JbKeHHOCTH 110 HelelcTBUTeNbHOM cenKe,
orara 1mo KOTopoi Oblila OCYIIECTBIICHA B HHOCTPAHHOH BaJIOTE, OCYIICCTBILICTCS B pa3Mepe, SKBUBAIICHTHOM CyMMeE
OIUIaThl B MHOCTPAHHOW BaJlloTe Ha JeHb 3akiatoueHust JloroBopa Ha ToBap mo Takoit HenelcTBuUTENbHOM crelke,
paccuntanHOl 110 Kypcy banka Poccun, ycTaHOBIIeHHOMY Ha JIeHb Bo3MelleHus ee [IpuHIumazom.

7. OrtuerHocth o CorJianieHuIo

AreHT He mo3zHee 5 (msATH) pabdounx aHEH ¢ naTel okoHYaHus OtyerHOro nepuoxaa gopmupyer OTuer areHTa/AKT 00
okazaHHbIX yciyrax no ¢opme Ipunoxenust Ne7 k Cornamenuto (nanee — «OTueT areHta/AKT»), U pa3MeIaeT ero B
Jlmunom kabuuete. B ciywae ecnm 3a OtyerHslii mepuon IlpuHiumanom Obuta yiutadeHa komuccuss Kommaxuw,
ycraHoBieHHas Tapudamu, obnaraemasi HaJlOroM Ha J00aBJICHHYIO CTOMMOCTh B COOTBETCTBHH C 3aKOHO/IATEIbCTBOM
Poccwuiickoii dexpepanyy, TOMOIHATEIBHO K Kax oMy OTueTy arenTa/ AKTy AreHTt popMupyer u pasmMenraer B JluuHom
kaOuHeTe cueT-haKTypy.

[Mpunnunan obs3an B Cpok He nosanee 5 (msitv) paboumx AHEH ¢ aathl pasmenieHus Arentom Otyera areHta/AKTa B
JluynoMm kaOMHETE OCYIIECTBUTHh CBEPKY JaHHbBIX, yka3aHHbIX B Otyere areHta/Axrte. [Ipu Hecoriacuu ¢ JaHHBIMH,
npuBeneHHbIME AreHTOM B OTuere areHta/Akre, [IpuHuMnan o0s3aH B T€YEHUE CPOKA, YCTAHOBJIEHHOTO HACTOSIIUM
nyaktoM Cornamenunsi, oOpatuTbest K AreHTy mnocpeacTBoM JlmyHOro kaOWHETa WM MO DJIEKTPOHHOW II0YTE
market@robokassa.ru mist oCyIecTBICHUS CBEPKH.

AreHT 00s13aH B TeueHHe 5 (mATH) pabounx AHEH ¢ JaThl MOCTYIUIEHHU oOpamenus [IpuHINIana oCymecTBUTh CBEPKY
BBISIBIICHHBIX [IpHHIMIIATIOM pacXOKACHUH, TP ITOM:

€CITH TIPY OCYIIECTBIICHUH CBEPKU PACXOXIEHU, BRISIBICHHBIC [IpuannIanom, OyIyT MOATBEpKACHBI, ATEHT 0053aH
B TCUEHHE CPOKa, YCTAaHOBICHHOTO HACTOSIINM IyHKTOM CoOTrJIamieHus], pa3MeCTUTh UCIpaBleHHYI0 Bepcuio OTyera
arenTta/Akrta B JInunom kabuuete. [loBTopHas cBepka [IpmHIMDamoM maHHBIX, yKa3aHHBIX B OTuere areHTa/AKTe,
OCYIIECTBIISICTCS B MTOPSIIKE M B CPOKH, YCTAHOBIICHHBIE B 11.7.2 CornaieHus;
€CITM TIPY OCYIIECTBICHNH CBEPKH PACXOXKICHHMS, BRIABICHHBIC [IpmHIMMIanoMm, OyIyT OTKIOHEHB, ATEHT 00s3aH B
TEYECHHE CPOKAa, YCTAHOBJIEHHOI'O HACTOSIINM ITyHKTOM CoOTIJIalieHus, HaIpaBUTh COOTBETCTBYIOUIEE YBEIOMIICHHE
[Ipuniunany Ha afpec 3JIEKTPOHHON MOYTHI, yKa3aHHBIN B JImuHOM KaOuHeTe.
Heobpamienue IIpuaiunana k AreHTy ¢ MOTHBUPOBAaHHBIM OTKa30M OT MpHHATHS OTueTa areHTa/ AKTa B TeUSHHE CPOKa,
ycraHoBiieHHOTO B 11.7.2 Cornamenusi, CTOpOHbI pacliEHUBAIOT Kak coryacue [IpuHIunana ¢ JaHHbIMU, TPUBEACHHBIMU
ArenroMm B Otuete areHTa/AKTe.
CTOpOHBI NPU3HAIOT, YTO pa3MelieHne AreHtom OTtuera areHTa/AkTa W cuera-(akTypbl (pu Hanuuyuu) B JInuHOM
KabuHeTe, a TaKKe IMOATBEpXKAeHHe [IpuHIMNANOM JaHHBIX, YKa3zaHHbIX B Oruere areHta/AKTe, B IOpSJIKE,
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7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

npeaycMoTpeHHoM B 1.7.2 u B 11.7.3 CorarieHus, sBISIOTCS J0CTaTOUYHBIME JecTBUsiMU CTOPOH [UIsl TIOATBEPIKICHUS
HajuIexkamero ucrnoHeHnss CToOpoHaMu cBouX 00s13aTenbeTB 110 COMTaeHHIo U He BIEKYT 3a cO00i BOZHUKHOBEHUE Y
CropoH 00s13aTensCcTB 1Mo noanucanuio Otyeta areHTa/AKTa U cueTa-GpakTyps! (TIpy HAUTMYUHN) Ha OYMaXHOM HOCHTEJIE.

IIpu HeoOxoaumocTu [TpuHIMITAT BIpaBe B CPOK HE mo3faHee S5 (MATH) pabodmx JHEH ¢ IaThl pa3MeElieHus] ATEHTOM
Oruera arenra/AkTa w/umm cyeta-GpakTypsl B JIMIHOM KaGHHETE MOANKMCATH U HAIPaBUTh AreHTy 2 (IBa) 3K3eMIUIsIpa
Otuera areHta/AkTa WHWmM cdera-QakTypsl Ha OyMa)KHOM HOCHTENE 3a IIOAMUCHIO YIIOJHOMOYEHHOTO JIHIA
IIpunnunana, ckpemneHHble nevatero [IpuHnunana.

[pusnimmnan o6s3an B Teuenue 20 (nqBaaati) paboumx THEH ¢ MOMEHTa mosrydenus ot [puanumnana Otdaera areHta/ AKTa
n/mm cdera-hakTypsl Ha OyMaKHOM HOCHTEINE, OIIHCATh M BepHYTh | (0IMH) SK3eMIUIIp noanucanHoro CTopoHaMu
Otuera arenra/Axra w/umn cuera-paktypsl [lpuanumany, 2 (BTopoii) sk3eMiurap noamucadaoro Croponamu Otdera
areHTa/AKTa WM cyeta-(akTypsl OCTaeTCs y ATreHTa.

8. OrBercTBeHHOCTH CTOPOH
3a HeWCIOIHEeHNE WM HeHaIeKalee HcroiHeHne oosi3anaoctel mo Cornamernio CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
[IprHIMDAT cCaMOCTOSTENFHO HECET PUCKH TFOOBIX yOBITKOB MIIM MHBIX HETATHBHBIX MTOCIEICTBUH, BOSHUKIINX Y HETO B
pe3ysbTaTe okazaHusl ATeHTCKUX YCIyT U 3akintoueHus Jlorosopa Ha ToBap.

[IpuHIMDan HeceT OTBETCTBEHHOCTh 3a COOJIIOeHHE TpeOoBaHWil 3akoHOomaTenbcTBa Poccuiickort ®enepauuu npu
peanuzauu Toapos (B T. 4. nonoxkenue 'K P® o po3nnuHoit kymie-npogaxe (§ 2, rnasa 30)), 3akon PO «O 3ammre
mpaB noTpeduTteneii» ot 07.02.1992 Ne 2300-1, [IpaBmita mpoaaku TOBAPOB JUCTAHITMOHHBIM CITOCOOOM, YTBEPKIEHHBIC
TTocranosnenuem [IpasutennscTBa PO No 612 o1 27.09.2007 roga u uHbIE MPABOBBIE aKThI, IPUHSATHIE B COOTBETCTBUU C
HUM.

[IpuHIMIaT HeceT OTBETCTBEHHOCTD 3a COOMIOICHHE TpeOOBaHM 3aKOHOMATeIbCTBa Poccuiickoit denepaliuu B 4acTH
HAJIOTOB U cOOPOB, MOJUIEKANNX yIutaTe [IpHHIMIIAIOM B CBS3H ¢ peanu3arueit Toapa Ha Tepputopun Poccmiickoit
Oeneparun. Hactosm [IprHIATIAN TOHIMAET U COTIIAIIAETCS C TEM, 9TO ATEHT HE BEICTYIIAeT B KAUeCTBE HAJIOTOBOTO
areHTa [IpuHIMIIana Mo yruiaTe yKa3aHHBIX HaJOTOB M cO0poB 3a [IpuHImIaNa, 1 He HECeT OTBETCTBEHHOCTD 32 ITOJHOTY
1 CBOEBPEMEHHOCTP UX yIUIATHl [IpHHIATIAIOM.

ATeHT He HeceT OTBETCTBEHHOCTH 3a 3aJepXKKy B ocymiecTBiIeHHH PacderoB mo COTNamIeHUIO B CIydae, eCIH TakKas
3a/leprKKa BhI3BaHA HEHCIIOTHEHUEM WIIH HeHaIexamuM nenoiaaeHneM [Ipuanunanom ycenopuii CormarieHus.

ATeHT He HeceT OTBETCTBEHHOCTH IO CIIOpaM M Pa3HOTIACHUAM, BO3HUKIIMM Mexay [Ipuniunanom u Ilokynarenem B
OTHOILICHUHU JIOCTAaBKU M KadecTBa ToBapa, npeaoctasieHHoro IIpuniumnanom [loxynatento nmo lorosopy Ha ToBap, B
crydae wucnonb3oBaHus Dynkmmn «SMS-pacceutkay Ui HampaBleHHS SMS-COOOIMICHUH, HOCSAMINX PEKIAMHBIN
xapakrep, [lokymaTensMm, He MPEIOCTABUBIIMM IHCBMEHHOE coriacue [IpwHIMMamy Ha MONydeHHWe TaKoTro pPoja
HHPOPMALINH, a TAKKE BO BCEX CITyYasiX, KOT/Ia MoJ00HBIE CIOPHI U Pa3HOTIIACHS HE OTHOCSTCS K IpeaMery CorianieHus.

Arent BmnpaBe TpeboBaTh OT I[IpmHIMIAma Bo3MemieHHs YOBITKOB, ITOHECEHHBIX BCIEICTBHE B3BICKAHHMA C AreHTa
JICHE)KHBIX CPEJICTB WJIM MHOTO MMYIIECTBa B NOub3y [lokymarens ecim no BuHe [IpuHiunana 3akiarodeHHbIi JloroBop
Ha ToBap n/unu HarpaBieHHoe [TokymnaTento Sms-cooOmmenne ¢ ucnons3oBanneM PyHkiun «SMS-paccbuikay sIBIsSETCS
MIOBOJIOM JUTsl IperbsABiIeHus [lokynarenem npeTeH3nn K ATeHTY O 3allUTe HapYIICHHOTO MpaBa.

[IprHIMDan HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTH MPENOCTaBICHHS ATEHTY akTyalbHBIX IlapameTpoB
nepeyrcieHust il ocymectBieHns PacueroB mo Cornmamenuto. Ilpu HeBbImonHeHMH [IpHHIMIANIOM yKa3aHHOTO
00s13aTenbeTBa, [IpUHIMNAN HE BIpaBe NPEIBSBIATE ATEHTY NPETCH3UH B HEOCYLIECTBICHHH/ B HECBOCBPEMEHHOM
ocymiecTBiieHnH PacdeToB o CornaimeHuio.

[IprHIMDaT HEceT B TOJIHOM 00BbeMe OTBETCTBEHHOCTD Iepe i ATEHTOM 32 JISHCTBHS JIUII, UMEIOIHUX JO0CTY K JImuHOMY
KaOWHETy, B OTHOIICHUH MCIIOJIHEHHS CBOUX 00s13aTenbeTB nepen ArenroM u Ilokymarenem no Jlorosopy Ha Tosap, 3a
HapymeHne TpeOoBaHui CoramieHui, WHCTPYKIHH, pa3MeEIIeHHBIX B JIMuHOM KaOWHeTe, a Takke 3a JEHCTBHA,
HarpaBJeHHble mpoTuB [lokymnareneii.

3a MpOCpPOUKYy HCIIOMHEHHsS O00s3aTeNbCTB 10 NPOBEAEHHIO pacyeroB ¢ [Ipuuimmmanom mo CoriameHuio, ATEHT
ymnayuBaeT [Ipunnumnany nenu B pasmepe 0,1% (Homb nenbIx ojHa JecsTas MPOLEHTa) OT CyMMBI HECBOEBPEMEHHO
HCIIOJIHEHHOTO 0053aTeNbcTBA 32 KaXKAbIH JIeHb NpOCpouku, HO He Oonee 10% (mecsiTm NPOLEHTOB) OT CYMMBI
HECBOEBPEMEHHO HCIIOJHEHHOTO 00513aTeIbCTBa. ATCHT 0053aH OIUIATUTh HEYCTOHKY, MPEIyCMOTPEHHYIO HACTOSIIUM
nyHkToM Coramienus, B TedyeHue 3 (Tpex) pabounx JHEH C 1aThl MOJydeHUs] ATEHTOM COOTBETCTBYIOIIETO TpeOOBaHMUS
B mmcbMeHHOH ¢(opme. IlpenbsiieHue TpeOOBaHWS O BBIIIATE IIEHHM SIBJISETCS NPaBOM, HO HE OOS3aHHOCTHIO
IIpunnunana.
3a mpocpouky HucrogHeHus [IpMHIMIANoM CBOMX JEHEXHBIX 003aTeNbCTB Iepes ATEHTOM, NPEIyCMOTPEHHBIX B
Cornamenny, [IpuHnunan yruraunBaet AreHTy HeycTOHKy B pasmepe 0,1% (HOJIb HEnbIX ofHa JecsaTast IPOLEHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIOJIHEHHOTO 00s3aTelbhCcTBA 3a KaXKABIM ACHb MPOCPOUKH. IpuHIHNAN 00s3aH OMIATUThH
HEYCTOMKY, TPEeayCMOTPEHHYIO0 HacTosmuM MyHKkToMm CornanieHus, B TedeHue 3 (Tpex) padouux JHEH, ¢ JaThl
noy4eHus [IprHImmaIoM COOTBETCTBYIOMIETO TpeOoBaHUs AreHTa B MUCbMeHHOU dopme. [Ipenpspierne TpeOoBaHUS
0 BBIIJIATE HEYCTONKH SIBJISIETCS IPABOM, HO HE O00SI3aHHOCTBIO ATEHTA.
Ilpu Hapymenun IIpuHOHIAIOM O00S3aTEIbCTB, NPEAYCMOTPeHHBIX B 1.4.3.6 CornamieHun, BbIPa3UBIIEMCS B
CJIEYIOLIEM:!
e mocrymieHue Kk AreHty 2 (aByx) M Oosiee oOpamienHuil (1oxkymeHToB) oT Ilokymarenedl w/mim TpeTbUX JIHI,
JeicTByromux B HHTepecax llokymarteneif, o coBepiieHun HeneillcTBUTENbHON CHENKUM B CBS3M pealn3aluent
[MpuHumnanom 3anperieHHbIX ToBapoB (faiee — «O0parieHne»), n/um
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9.2.

9.3.

94.

9.5.

9.6.

9.7.

e Tmpekpamenne [lpuHnmmamoMm peanm3anuu  ToBapoB, W/WIM TOJHOE TNpekpamieHue [IpuHIUNAIOM CBOEH
JIESTSIILHOCTH MTPU HATMYHMH y AreHTa X0Ts Obl ogHOoro OOpanieHws,

Arent BmpaBe TpeOoBarth ¢ [lpuHnunana ymiaarsl mrpada B pasmepe 1000 (ogHa Thicsiua) €BpO IO KakKAOMY
noctynuBiieMmy Kk Arenty O0pariennto B Tedenue 180 (cta BOCBMUIECITH) KAICHIAPHBIX JHEH C TAThI €T0 MOCTYIUICHHUS
K AreHTy, HO He Oojee CyMMBI, Mojmiexamied mnepeunciennto Ilpuanumany B pamkax Cormamenus. Illtpad
ymmaunBaetcs [IpuannmnanoM B pyossx mo kypcy banka Poccnn, yctaHoBIeHHOMY B IOpSAKE, YCTAHOBIICHHOM B pa3ielie
6 CornammeHus.

Arent BmpaBe TpeboBath ¢ [lpuHnunana ymuatel mrTpada B pasmepe 100 (cTo) eBpo 3a KTyl COBEPIICHHYIO
HeneiictBuTenpHyI0 cIenKy, B OTHOIIEHHMH KoTOpou IlpwHIMOam oTka3aincsd NpeloCTaBUTh JIOKYMEHTHI,
moATBep K Iaromue GaxT mpegocrasieHms Toapa [TokymaTento.

B cnyuae orkaza [Ipunnunana ot ucnonaeHus: JloroBopa Ha ToBap, 3aKIIOYEHHOTO B paMKax OKa3aHHBIX ATEHTCKHX
ycmyr, IlpuHnumnman mo muckMeHHOMY TpeOOBaHMIO ATeHTa BBHIILIadmBaeT AreHTry mTpad B pasmepe 0,5% ot oOmeit
croumocTi ToBapa, omnadenHoro Ilokymarenem 1o Takomy JloroBopy Ha Tomap. IIpemgpssienue TpeOoBaHWUS,
MPEIYCMOTPEHHOTO B HacToAIIeM ITyHKTe CoTIanieHus, SBIseTCs IPaBoM, a He 00s3aHHOCTBIO ATEHTA.

B cnydae HeomgHOKpaTHOTO OTKasa IlpuHmmmana ucrnonHATh JloroBop Ha ToBap (MM €ro pacTOp)KEHUE) B TCUCHHE
OJTHOTO KaJeHAApHOTO Mecsna, [IpuHIuMman mo mMACBMEHHOMY TpeOOBaHMIO ATEHTa BBHIIUIAYMBAET ATEHTY mrTpad B
pasMepe obmiei ctoumocTr ToBapoB 1O 3aKIIOYEHHBIM, HO He HcmoiHeHHBIM [Ipuniunanom JloroBopam Ha ToBap.
[IpenpspiieHne TpeOOBaHM, MPEIYCMOTPEHHOTO B HacTosmeM nyHkTe CoriameHus, SBISIETCS INIPaBOM, a He
00513aHHOCTBIO ATCHTA.

ATEHT TapaHTUpyeT MoNydeHHe OT Kaxkaoro Ilokymarens, MepcOHalbHBIE JaHHBIE KOTOPOTO O0padaTHIBAIOTCS
TIpuHIMIIATIOM B paMKax OKa3aHUsA ATCHTCKUX YCIIYT, COTJIACHs, TPEOYIOIIErocs B COOTBETCTBUH C IPABOBBIMU HOPMaMH,
a [TpuHIMIam — coboIeHIE B IOJTHOM 00beMe TpeboBanuii denepanbHoro 3akoHa Poccuiickoii denepanuu ot 27 HIOJIS
2006 roga Nel52-®3 «O nepcoHalIbHBIX JAHHBIX)», a TAKKE MU3JAHHBIX B €r0 MCIOJHEHHE HOPMATHUBHBIX JOKYMEHTOB
mpu 00paboTKe M XpPaHCHHUH NIEPCOHANBHBIX HaHHBIX [Tokymareneit. CTopoHa 00sA3yeTcsl BO3MECTHTD Apyroi CTopoHe
yOBITKH, BO3HHUKILINE BCIICAACTBUE NIPETCH3UN (TpeboBanuit) Iloxynarenei 0 HEIPaBOMEPHOU
nepeaaye/o0paboTKe/XpaHEeHUH TIEPCOHANBHBIX NaHHBIX [loKkymaresell B MOJIHOM 00beMe, €CIH HE TOKAKET, UTO TaKUe
npeteH3un (TpeOoBaHuMs1) ObLTH BRI3BAHBI HEPABOMEPHBIMHU ACHCTBHsIMU [ToKymaTens.

9. KoH(puaeHmNaJILHOCTH

CTOpOHBI MPUHUMAIOT Ha ce0s1 00s3aTeNbCTBA HE pasriialiarh M0Jy4eHHbIe B X0/ ucroaHeHust CorianieHus CBeIeHNUS,
SBJISIIOLIMECS KOH(UACHIMAIBHBIME /IS Kaxaoil n3 CropoH (nanee — «koH(puAeHuuanpHas uHbopManusy»). Ilox
«koH(puaeHManpHOH HHpopManuei» B CorllalieHnd NMOHUMAIOTCS HE SIBJISIOIIMECS OOIEAOCTYIHBIMH CBEJCHUS,
pasriaiieHue KOTOPbIX MOXET HPUBECTH K BOSHUKHOBEHHUIO YOBITKOB M/WJIM MOBJIMATH Ha JEOBYIO PEIyTaIHIO JH000H
n3 CTOpOH, B TOM YHCIIE:

e uHpopMalUs O NEPCOHAIBHBIX JaHHBIX I[lokynareneif, oka3aHHBIX ATEHTCKUX yciyrax, Ominarax, o0Obemax
onepanui.

e wuH(popMarus o TapudHO nosmTHKe CTOPOH.

®akr 3akmrodeHus Cornamenus 1 npeamet CorianieHns He SBISIOTCS KOHQUACHIINATbHON nHpopManmeit. [TpuHImman
B [EJIAX HaJUIekamero ucrnonHeHns CTOpOHaMH CBOMX 00s3aTEeNBCTB, MPEXyCMOTPEHHBIX CoTJamieHueM, pa3pemiaet
Arenty niepenauy cBeaeHuil o [Ipunnumnane, comepxkamuxcs B CoralieHnd, TPETPUM JIMIaM, ¢ KOTOPBIMH y ATEHTa
3aKITIOYEHBI COOTBETCTBYIOIUE IOTOBOPEI.

CropoHbl 00s3yIOTCS HE pas3miamaTth KOHQUASHIHAIbHYI WHpOpMAanWio TpPeTbHM JHMIAM, 33 HCKIIOYEHHEM
OTBETCTBEHHBIX JHI CTOPOH, YIOJIHOMOYEHHBIX HOJIydaTh U NepeaBaTh HHGopManuio oT UMeHN Kakaoi n3 CTOpoH B
CBSI3H C HCHIOJIHEHNEM 00513aTenbeTB 110 CorIameHuIo.

Kondunennmanpaas nHDOpMAIHS, MOXKET OBITH MPEIOCTABICHA TPETHUM JIHIIAM TOJBKO B MOPSAKE, YCTAHOBICHHOM
3akoHoAarenbcTBOM Poccuiickoit denepanuu.

[pu npexpamennu neficteus CornameHus, CTOPOHBI 00S3yIOTCS HE pa3riialliaTh U HE HCIOIB30BaTh B CBOMX HHTEpECax
W/WIIA HHTEpEcaxX TPEThUX JIUIl KOH(DUICHINAIFHYI0 HHPOPMALIUIO B TedeHue 1 (0THOT0) rofia ¢ MOMEHTA MPEKPAIICHUS
nevictBusa CorjanieHus.

IIpuHuMas ycioBus U MOPSIIOK OKa3aHUsl ATEHTCKUX YCIyT, ocyulecTBisia 3aka3, [lokynaTenb, AeiCTBYs CBOEH BoJIeH U
B CBOGM HHTEpECE, NTAeT CBOE COIllace Ha o0paboTky AreHToM u [IpHHIOMDANOM €ro mepcoOHAIbHBIX JTAHHBIX,
MPEJOCTABIICHHBIX MIPH OCYIIECTBICHUH 3aKa3a, a IMEHHO Ha COBEpPILICHHE, B TOM YHCIIe, CICTYIONIUX JeHCTBUIL: cOop,
CHUCTEMATH3alMI0, HAKOTUICHHE, XpaHeHHE, YTOYHEeHUE (0OOHOBJICHUE, U3MEHEHHE ), HCIIONIb30BaHKE, pACIIPOCTpaHeHHE (B
TOM 4YHCIIEe Tepenady), oOe3TMYMBaHKE, OJIOKMPOBAHWE W YHUYTOXKCHHE 000 wHH(OpMaIum, OTHOCALICHCS K
nepcoHaNbHbIM JaHHbIM [lokynatens, ¢ 1enpto 3akiaodeHus ¢ [lpuHnunanom JoroBopa Ha ToBap M UCHOJIHEHHS
Cornamienus, a TaKke ¢ 1eJbI0 BBINOTHEHMsI TpeOOBaHUN 3aKOHOJIATENBCTBA B YaCTH MPOTUBOICHCTBUS JICTATU3AIAH
(OTMBIBAHUIO) JTOXOJOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, U (GUHAHCHPOBAHHUIO TEppOpH3Ma. YKa3aHHbBIE JEUCTBUS
MOTYT COBEPIIATHCS C MCIIOJIb30BAHUEM CPEJICTB aBTOMaTu3anuu. [lokymarens TakkKe AaeT CBOE COTJIacHe Ha mepeaady
ATeHTOM, B MENSAX OCYIIECTBIEHUS IEWCTBUH, MPETyCMOTPEHHBIX HACTOSIIAM TyHKTOM CornameHus, ero
MEPCOHANBHBIX TAHHBIX TPETHUM JIUI[AM TIPH HATMIHH HAJ[JISKAITIM 00pa3oM 3aKITI0YSHHBIX JIOTOBOPOB MEKIY ATEHTOM
Y TAKUMU TPETHUMHU JIUIIAMU.

Arent, npu Hanmnmuum corjacus Ilokymatens Ha 00paboTKy €ro mepcoHaNbHBIX JaHHBIX, O00s3yeTcsl IepeaaBaTh
[Ipuanunany, a [Ipuanunan o6s3yercs 0OpabaTsiBaTh U XpaHUTh MEPCOHATBbHBIC JaHHbBIE [loKymarens 10 OKOHYaHUS
cpokoB aeiicteust CornamieHus U XpaHEeHHUs MePCOHATBHBIX NaHHBIX [loKymnarenei w/uimu No HACTYIJIEHUS] OJHOTO M3
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CIIEIYIOIINX COOBITHH, B 3aBHCUMOCTH OT TOTO, YTO HACTYIIHUT paHee:
nonydyenue [IpuHIUNAanoM oT AreHTa yBeHOMIICHHS O HEOOXOAMMOCTH MpEKpalleHHs 00paOOTKH IMEpCOHATBHBIX
nanHbix [Tokynarenei;
noctiokeHrne CTOpoHaMH Len 0O0pabOTKHM MEepPCOHANBHBIX JAaHHBIX [lokynarened WM yTpaThl HEOOXOAMMOCTH B
JOCTIDKCHUH TAKOW IICITH.
[puHnunan o6s3yeTcs 00eCneynTh OJIOKUPOBaHKE, YTOUHCHHE WITH YHHYTOXKCHHUE TICPCOHANBHBIX JaHHBIX [lokynartenei
HAa OCHOBaHHMH COOTBETCTBYIOIIETO 3anpoca (yka3aHus) AreHTa B CPOKH, YCTAHOBJICHHBIC B TAKOM YKa3aHUU.
[Ipu momyuennu oxnoit m3 CropoH ot [lokymarens oT3pIBa coriacus Ha 00pabOTKy €ro IMepCOHAIBPHBIX JaHHBIX, TaKas
CtopoHa HEMEUICHHO YBEIOMIIET Ipyryto CTOpOHY 0 HEOOXOIUMOCTH IPEKPATUTh 00pa00TKY MEPCOHATBHBIX JaHHBIX
Ilokynarens.
CTopoHBI 00S3yIOTCS IPUHUMATh BCE HEOOXOIMMBIE M JOCTATOYHBIC OPTaHU3AIMOHHBIE M TEXHWYCCKHE MEpPHI I
3aIIUTHI TIEPCOHANBLHOW WHPopMaruu [lokynareneid OT HEMPaBOMEPHOTO WM CIYYalHOTO IOCTyIa, YHUYITOXCHUSI,
W3MCHCHUS, OJIOKMPOBAHUS, KONMPOBAHU, PACIPOCTPAHCHHS, & TAKXKE OT HHBIX HEIMPaBOMEPHBIX NEHCTBUN ¢ HEll
TPETHUX JIUIL.

10. Iopsiaok pa3penieHusi CIOPOB
B ciyuae Bo3HukHOBeHUs crnopoB 1o Cornamennto CTOPOHBI TPUMYT BCE MeEpPhl K HMX pa3pelicHUIO Ha
B3aMMOTIPHEMIIEMOI OCHOBE ITyTEM IIEPETOBOPOB.
Ecmu nHOE He mpexycmorperHo B Cornamennd, ATSHT IpUHIMAET NpeTeH3nuu [IpuHIunana B MICbMEHHOH (hopMe 1o
peKBU3UTaM, yKa3aHHBIM B pasnene 14 Cormamenws, nnbo depe3 Jlmunerii xkabuwHer, He mo3mHee 30 (TpuamaTh)
KaJCHOApHBIX JTHEW C TaThl BOSHUKHOBCHHS OOCTOSTEIBCTB, OTHOCUTEIFHO KOTOPHIX 3asBJICHA IPETCH3US.
Iperen3us [IpuHIHNIaNa TOIDKHA CONEPKATH CIEAYIOMINE CBEICHIS:
e ATy W BpeMs BO3HUKHOBCHHSI 00CTOSATEILCTB, OTHOCUTEIBEHO KOTOPHIX 3asBICHA MPETCH3US,
®  YCIIOBHS BO3HHKHOBCHHS TaKUX OOCTOSATEIILCTR;
e coxepxanue TpeboBanwmii [IpuHIMIaNa;
e pexBU3UTH [IpuHIMIIANA IS HATIPaBICHHUS MOTUBHPOBAHHOTO OTBETA I10 3asIBICHHON IPETCH3UH,
e HOMep MOOMIIBHOTO TenedoHa/apec 3JIeKTPOHHOM ITOUTHI, yKa3aHHbIe B JInuHOM KaOuHeTe.

Arent paccmaTpuBaeT npetensuto [punnunana B reuenue 30 (TpuanaTy) KaJeHIapHBIX THEH CO JHS €€ MOCTYIUICHHS K
ATeHTY, IOCJIC Yero B MUCbMEHHOH (hopMe HAaMpaBIIieT MOTUBHPOBAHHBIN OTBET O YKa3aHHBIM B MPETCH3UU PEKBU3UTAM
[Mpunnunana, mu6o B JInuHbIi KaOUHET.

IIperensun CTOpPOH MO CyMMaM NPUYHUTAIOMIUXCSA JIEHEKHBIX CPEACTB M CPOKAM MX IEPEeUHCICHUS NMPHUHUMAIOTCA
CropoHaMH K pacCMOTPEHHMIO Ha OCHOBAaHUHM IHCBMEHHBIX 3asBIeHUIl B TedeHue 260 (ABYXCOT IIECTHIECITH)
KaJICHIApHBIX JIHEHU C 1aThl 3aKioueHus Jloroopa Ha ToBap, 10 KOTOPOMY BbI3BaHbl Pa3HOIJIACUSL.

ITpu HEBO3MOXKHOCTH pa3pelIeHHs CTIOPOB U Pa3HOITIACHH ITyTeM MEPEroBOPOB OHHU Pa3peIIatoTcsi ApOUTPaKHBIM CYI0M
r. MOCKBBIL.

11. Cpoxk aelictBusi Cornamenus
CornameHne BCTyIaeT B CHITY € IaThI €0 3aKIIFOYCHHUS U IEHCTBYET OECCPOUHO.
Pacropxenne CornameHuss BO3MOXKHO B CICIYIOIIUX CITydasK:
o corsnaureHuo CTopoH, ohOpMIIEHHOMY B IMCbMEHHO# (hopme;
B OJIHOCTOPOHHEM IOPSIJIKE [0 MHUIUATUBE JIE000#i 13 CTOPOH C Ipe/IBapUTEIbHBIM MUCbMEHHBIM U3BELICHUEM JPYroi
Croponbl He MeHee 4YeM 3a 10 (mecsaTh) KaJleHJapHBIX JHEH 10 MmpennojiaraeMod AaTel pactopkeHus: CornameHus.
W3BenieHne HampaBiseTcs 3aKa3HBIM [TUCHMOM C YBEIOMJICHHEM O BPYYEHHH IO aapecy, ykazaHHOMY B CorlianieHu ,
oo KypeepoM, w/miu depe3 Jlnaneri kabuHet. [Ipu 3TOM, AreHT ¢ JaThl MONMyYeHUS M3BEIICHHUS O PACTOPKECHUH
Cornamenns oxgHo# 3 CTOPOH (€ciTi MHOH CPOK He yKa3aH B U3BEIICHUH ), IPEKPAIIaeT OKa3bIBaTh ATEHTCKUE YCIIYTH,
B TOM YHCIIE OTKIIFOYaeT oT JImyHOro kabmHeTa BOZMOXKHOCTh COCTaBJICHUS M Nepenadyn TOBapHBIX MPEIOKEHUH, a
TaKkKe OT3BIBACT BCE paHee pa3MmenieHHble Ha Butpune ToBaphbie npemioxxenns [Ipuniumnana.
CTOpOHBI NPOU3BOJIAT CBEPKY PacyeTOB M IOTAIICHNE JEHEKHBIX 0053aTeNbCTB, BBIIBICHHBIX B PE3yJbTaTe CBEPKH, B
cpok He Ooee 60 (mecTuaecATH) KaJeHIAPHBIX JTHEH ¢ MOMEHTA NOJIyYeHHUs U3BELIEHUsI 0 pacTopskeHnH CoramieHus.
IMocne 3aBepmiennss Bcex pacueroB mno Cornamenuro CTOpoHBI cOCTaBNAOT OTdeT areHTa/AKT B TOpPSAKe,
YCTaHOBJICHHOM B paszene 7 CornameHus.
Pacropxenne CornameHus He BIIeUeT MPEKpaIeHne AeHCTBIS IEHEKHBIX 00s13aTenbcTB CTOPOH, MPEIYCMOTPEHHBIX B
CornarieHnd, KOTOpbIe MPOJOIDKAT IeWcTBOBaTh B TeueHne 540 (msATWCTa COpOKa) KaJlE€HIAPHBIX THEH C JaThl
pactopxenust Cormamenus. J[leHexnsle obs3arensctBa CTOpPOH, a Takke 00s3aTelNbCTBA, OMPEACIISIONINE
oTBeTcTBeHHOCTh CTOpOH 3a Hapymenne CornameHunsi, BO3HHUKIIME 10 MOMEHTa €ro pacTOpP)KEHHs, COXPaHSIOTCS /10
MOMEHTA UX HOJIHOTO MCIIOJIHEHUSI.
ATeHT ocTaBIIseT 3a cO00M IPaBO MPUOCTAHOBUTH JeiicTBre Cornamenuns eciu [IpHHIMIAN CHCTEMAaTHYeCKH HapyIaeT
nonoxxennst Cornamenuns, Hanpasus [Ipuaiunany MaopmanronHoe coodmenune He mo3aHee 1 (ogHoro) pabouero aHs
C J1aTHl IPUOCTAHOBIIEHUS JieiicTBrs Coriamenus, BIUIOTh A0 YCTPAaHSHUS HapyIICHUH.

12. ®opc-makopHBIE 00CTONATEIHCTBA

CrtopoHa 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 332 YACTUIHOE WIIH TTIOJTHOE HEUCTIONHEHUE 00513aTeNbCTB 1Mo CorIanieHHro,
€CJIM 3TO HEHUCIIOJIHCHHE SBUIIOCH CIICACTBHEM OOCTOSATEILCTB HEMPEOIOIMMON CHJIBI, BO3HHKIIUX B PE3yJIbTaTe
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12.2.

12.3.

12.4.

13.1.

13.2.

13.3.

13.4.

13.5.
13.6.

00CTOATENBCTB YPE3BEIYAITHOTO XapakTepa, KoTopsie CTOpOHa HE MOTJIa HU MTPEABUACTE, HU IPEIOTBPATUTH Pa3yMHBIMH
Mepamu. K Takum 06cToATeNbCTBAM Upe3BBIYAafHOTO XapaKTepa OTHOCATCS CTUXUHHBIE O€ACTBHA, aBapuH, HABOJHECHHS,
3eMJICTPSICEHNUS, SIIIEMIH, TT0XKaphl, MACCOBBIEC OECTIOPSIKH, 3a0aCTOBKH, PEBOIIIOLINH, BOCHHBIE IEHCTBNUS, BCTYIUICHNE
B CHIIy 3aKOHOJATENBHBIX aKTOB, MPABUTEIECTBEHHBIX MOCTAHOBICHUI M PACTIOPSKEHHUH TOCYTapCTBEHHBIX OPTaHOB,
MPSAMO WIIM KOCBEHHO 3allpelIaroIuX yKa3zaHHbIe B COTNIalIeHNH BUABI JESTEIHHOCTH, OOCTOSATENBCTBA, CBA3aHHBIE C
0TKa30M/cOoeM paboThl CHCTEMBI pacueToB banka Poccuu, a Taxke moObIe APYyrHe 0OCTOSTEIBCTBA BHE Pa3yMHOIO
KOHTPOJIsi CTOPOH, MPEMSITCTBYIOIIUE UCIIOTHEHUIO 0053aTCIIBCTB.

I[Ipr BO3HMKHOBEHHH YKa3aHHBIX OOCTOSATENECTB CPOK WCIIOJHEHHS JOTOBOPHBIX O00S3aTENBCTB  COPAa3MEPHO
OTKJIa/IBIBACTCS HAa BPEeMs ACUCTBHS COOTBETCTBYIOIIETO 0OCTOSITENBCTRA.

CtopoHa, KOTOpasi He MOYKET HCIIOJHUTE CBOM 003aTeNbCTBA IO IPHYMHE HACTYIUICHUS 00CTOATEIBCTB HENPEOoJ0IUMON
CHJIBL, ZIOJDKHA INPEANPHHATH BCE BO3MOJKHBIC ACHCTBHA U1 M3BEIUECHUs Ipyroil CTOPOHBI O HACTYIUICHHHM TaKHX
o0cTosTensCTB (TeNedoH, pakc, HMESKTPOHHAS IT0YTA H T.IL.).

HcnonHeHne 0053aTeNbCTB  BO30OHOBISIETCS  HEMEMISHHO TIOCHEe  TPEKpAlIeHUs JOSHCTBUS  OOCTOSTEIBCTB
HENpPEeOoAO0IUMON CUIIBIL.

13. pouue yciaoBus

Bo Bcem octampHOM, uTOo He mpemycMmorpeHo CormameHueM, CTOpPOHBI PYKOBOJCTBYIOTCS 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepanuu.

[IpuHIMDan He BIIpaBe MepeaBaTh CBOM paBa TpeOoBaHus K AreHTy 110 COTJallieHUIO TPEThEMY JIUITY 10 CACIKE C ITUM
nunoM (ycTymka npasa) 6e3 Moxy4eHus MpeIBapuTeNIbHOTO Coryiacusi ATeHTa.

[Tpu n3MeHeHnn OpraHU3aMOHHO-TIPABOBOTO CTATyCa 1M MHUIIMUPOBAHUS MPOLEY bl JIMKBUAALIMU 01HOM n3 CTOPOH,
takas CTopoHa 00s13yercst coooImuTh 00 3ToM npyroit Cropone B TeueHue 10 (AecaTn) paboyux THEH 10 THSI U3MEHECHUS
OpraHHM3allIOHHO-NIPABOBOTO cTaTyca Wiy B TeueHue 10 (necaru) paboumx JIHEH co AHS Havyaja MpoLe yphl JIMKBHUIAINH.

[Tpn u3MeHeHHU OpraHM3allMOHHO-TIPABOBOrO cratryca ojaHoil u3 CTopoH, mpaBa M o0s3aHHocTH 1o CorjameHuto
MepexoJAT €€ MPaBOIPEEMHHKY, ONPEIEICHHOMY B YCTaHOBJIEHHOM 3aKOHoAaTenbcTBOM Poccuiickoit denepauuu
HOpSIZIKE.

Bce npunoskenus k CorflaleHuIo sIBISIOTCS M0 HEOThEeMIIEMO 4acThIO.

K Cornamenuro npunaratorcs ciaegyromue I[Tpunoxenns:

Ipunoxenne Nel «[IpaBuia noiap3oBaHus JIMIHEIM KaOHHETOM Y

ITpunoxenue N2 «Ilopsnok u ycnosus 3axitodeHus Jloroopa Ha ToBap npu okazaHHM ATEHTCKUX yCIyI»,;
[Mpunoxenue Ne3 «TpeGoBaHMs K COCTaBICHUIO U Niepegade TOBaPHBIX MPEIIIOKEHUN;

punoxenne Ned «Tapudsr»;

[Tpunoxenne Ne5 «Ilopsnok B3anmmozelicTBust CTOpOH NMpH HOCTYIIIEHUH MH(popManuy o peanu3anuu [IpuHimmnanom
3anpemeHHbIX TOBAPOBY;

[Mpunoxenune Neb «Ilopsok B3anmozericTBust CTOpOH 1pu 0 coBeplieHnn HepelcTBuTenbHOI cenkmy,;
[Mpunoxenune Ne7 «@opma Otuera areHta/AKTa 0 3aBEpILICHUH OTYETHOT'O [IEPUOAAY;
[punoxenne Ne8 «Vctopus m3MEHEHUH 1 TOTIONHEHUH B CorameHne.

14. HaumeHoBaHUe, ajJipec U GAHKOBCKHE PEKBU3UTHI AreHTa

IlotHOe HANMEHOBaHHE OO0m1ecTBO ¢ OTpaHUYECHHOH OTBETCTBEHHOCTRIO «bu3Hec Mapkery»
CoxkpaleHHOe HAUMEHOBaHUe 00O «buznec Mapker»

IOpuaunyeckuii aapec 119334, r.Mocksa, KanatunkoBckuil poesn, 1.3, oduc 102I°
dakTHYecKHii agpec 119334, r.Mocksa, KarmatunkoBckuil mpoesn, 1.3, oduc 102I°
Azpec ISl KOPPeCHOHIeHIHHU 119334, r.Mocksa, KanatunkoBckuil mpoesn, 1.3, oduc 102I°
OI'PH 1177746544910

HUHH 7725377134

KIIII 772501001

P/c 40702810600000001044 8 OOO PHKO «PHby»

K/c4 30103810845250000793

BUK 044525793

Tenedon/pakc +7 (499) 110 5725 / +7 (800) 500 2557

E-mail market@robokassa.ru

I'eHepaabHBIii AHPEKTOP [NonGennukoa Esrenust BaaguMuposHa
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Tpunoocenue Nel
k Coenautenuio 06 OKa3aHUU A2EHMCKUX YCIY2 NO NPUGLEHEeHUI0 KIUeHmMOo8 6 cemu Hnmepnem

IIpaBuia nonb3oBaHust JINYHBIM KaOHHETOM
(nasee no Texcry Hacrosimero Ipuinoxenus — «IlpaBuiia»)

1. JlomoaHuTeJbHbIe TEPMHHBI, IPUMeHsieMble 10 TekeTy IIpaBua
ABTOpM3anusi — YJIOCTOBEpEHHE ATEHTOM IMPaBOMOYHOCTH oOpauieHust [IpuHumnana as mojyd4eHus AOCTyNa K CBOEMY
Jlnunomy kabunety. ABropusanus [IpuHnmnana ocymectsisercs o Jloruny u Ilapomto.
BaokupoBanne JInyHoro kaduHera — npolenypa yCTaHOBIEHUsI ATEHTOM TEXHHYECKOTO OIpaHMYEHMs Ha MCHOJIb30BAHUE
[puHuunanom JIngyHoro kabUHeTa M0 OCHOBAHMSAM, ITPEAYCMOTPEeHHbIM CorllaleHneM.
Nndopmanuonnbiii o0Men — neifctBus CropoH, cosepmiaemble mnocpeactsoM AIIK CropoH, HamnpaBieHHBIE Ha
MH()OPMALMOHHOE ¥ TEXHOJIOTHIECKOE B3aUMO/IeHiCTBIE TPH 0OMEHE DINEKTPOHHBIMH TOKYMEHTAMH, B TOM YHCIIE IOCPEACTBOM
Jlmanoro xkabunera. Ilpm Webopmammonnom oOmerne CTOpoHBI pPYKOBOICTBYIOTCS I[IpaBmimamMu, W TEXHHYECKOH
JIOKyMEHTAINeH, pa3MerieHHo! B JInaHoM kaOmHeTe.
JloruH — yHHKaJlbHas IMOCJIEIOBATENEHOCTh al()aBUTHO-IM(POBEIX CHMBOJIOB (KOMOWHAIMA W3 JATHHCKUX OyKB M mudp),
onpezeneHHas [lpuHuunanomM npu Perucrpauny, no3Bossiolas onpeaenuTs YueTHyto 3anuck [lpunnunana B AIIK Arenra, B
TOM YHCJIE IS TTOCHIeAyIommer ABTopu3zanuu B JImaHOM KabuHETe.
Omnepammsi — pneiictBus [lpuHnmnana, ocymecTBiasieMble THOCpeAcTBOM JImyHOro KaOWHETa W NPEIyCMOTPEHHBIE
¢dyHKIHOHATBHOCTBIO JInMyHOTO KabuHeTta B pamkax CorsamieHus.
OTKpBITasi ceccHsi — MPOMEXYTOK BPEMEHH OT MOMeHTa Bxoja [Ipunnunana B JIMuHbIi kaOMHET 10 MOMEHTA MPEKpaIeHUs
nocryna [IpuHiunana B JIn4HbIi KaOWHET, B TOM YHCIIE IIyTEM 3aKpbITHA Opay3epa Ha ctopoHe [IpuHnunana.
IMapoaw — u3BecTHas ToNbKO [IpUHIMIIANTY YHUKAIbHAS [TOCIEAOBATENLHOCTD a1(aBUTHO-LU(PPOBBIX CUMBOJIOB, CBSI3aHHAS C
npucBoeHHBIM [IpuHnunany Jloruaom u ucnons3yemast i ABTOpU3aLUN.
Ionb3oBartesabckass nHpopmanust — modas uHbopMalys, oTHocsmascs K [IpuHOMnamy, moanexamas MpeIoCTaBICHHIO
Arenty mpu Peructpanmu, a Taroke s meneil coBeprueHus Omepanwmid. Ilepedens ITosb3oBaTenbckoi HMH(MOPMAINH,
nozeskanier npenoctasiaeHuio [IpuHnmnanom AreHTy ykaspiBaeTcs B JImaHOM KaOnHeTe.
Paz6sioknpoBanne JlmyHoro ka0mHera — IpoUEAypa CHATHS ATEHTOM TEXHHYECKOTO OTPAaHMYCHHUS Ha HCIIOJIb30BaHHE
(monmHoe mim wactuyHOE) JIMdHOTO KaOmHETa, ycTaHOBIEHHOro npu biiokmpoBannmu JlndHoro kaOuHeTa, 1O OCHOBAHHSM,
npenycMoTpeHHbIM Cornamennem.
Ceprudukar gocryna — yHUKalbHas IOCIEIOBAaTEIbHOCTh aj(paBUTHO-UU(PPOBBIX CHMBOJIOB, NMpUCBanBaeMas ATEHTOM
Croponam B AIIK ArenTta B nensix Mudopmannonsoro oomMeHa nocie ycneurnoi Asropusauuu [IpuHnunana,
YyerHasi 3anuMch — YHUKaJIbHBIA ajdaBuTHO-IM(POBON HOMeEp, CBsI3aHHBIM ¢ BBeACHHbIM [IpuHnunaioM JlornHom, u
npucBauBaeMbiii ArentoM [Ipunnunany B AIIK AreHra B MOMEHT AKTHBaLIUU.

HUnoie mepMuHbl, UCnojib3yemvle no mexkcmy Hpaeu/z C 3a21a6HOU 6yl<'6bl, umeront mo asce 3Havelue, 4mo u 6 Coenawenuu.

2. Oﬁume MOJIOKEHHUSA. Y CJIOBHS HCII0JIb30BaHus JINUHOro kKaduHeTa

2.1. Hacrosmue I[TpaBuiia onpenesnstoT MOPSIOK M YCJIOBHs moib3oBaHus [lpuHiunanom JInuHbIM KaOUMHETOM, a TaKxke
perynupyer mpaBa U o0s3aHHOCTH CTOpPOH, BO3HHKAIOIIME B CBA3M ¢ Peructparuei, mcmonb3oBaHueM JImuHOTO
kabuHera 1 ocyiectsienueM Mudopmannonsoro oomena. [IpaBusia mpuMeHsIOTCA K IF0OOMY HCII0JIb30BaHUIO JIMUHOTO
KabuHeTa H K JII000H MHpOpMaIMK, DISKTPOHHBIM JIOKYMEHTaM, DJIEKTPOHHBIM nuchkMaM, MH(bopMaloHHbIli 0OMeH
KOTOPBIMH OCYyIeCTBIIsIeTC Mex Ty CTopoHamu B pamkax CornarieHus.

2.2. Arenr mpenocrapusieT [IpuHIMIANTy BO3MOXXHOCTH HCIOIB30BaTh JIMUHBIN KaOWHET AJsl Lieniel, ONpeNesICHHBIX B
Cornamennu. [IpuHIMIAN He MOXKET IepeiaBaTh CBOE IPABO IMOJIb30BaHMS JIMUHBIM KaOWHETOM APYrHM JMiaMm 0e3
HpeJBapUTEIHLHOIO MUCBMEHHOTO cornacust AreHra.

2.3. JHocryn kx Jlmyaomy kabuHeTy mpemocraBiisiercsi [IpuHIMIIANY TONBKO NMPH YCIOBHH OJHOBPEMEHHOTO BBITOJHEHUS
CJI/TYIOLINX TPEeOOBaHMM:

[Mpuanmnan ocymectsun Peructpannio B JInaHom kabuHere;

ATeHT ocymiecTBUI AKTUBAIHIO JIMuHOrO KabuHeTa;

JInunsiit kabunet [IpuHIIMTIana He 3a0JIOKHPOBAH;

[Tpuniunan nMeeT He0OXOANMBIA TEXHHYECKHH JOCTYH B MIHTepHeT;

[TpuHIMIAT OCYIIECTBUII YCIIEIIHYI0 ABTOPH3AIIHIO.

2.4. TlpuHimnan ucrojb3yeT JIMUHbIN KaOMHET MCKIFOYMTEIHLHO HA CBOM pUCK. YcnemHas ABropusarus [IpuHinnana mo
Jloruny n INapomro, npuzHatoTcss CTOpoHaMU JOCTaTOYHBIMU JeWCTBHAME Al ayTeHTHdukamun [Ipuannnana 8 AITIK
Arenra.

2.5.  IlpuHumnany npu ucroib3oBaHUU JIMUHOTO KaOHMHETa 3arpeniaeTcs:

25.1. OcymectBnate Perucrpanmio oT MMEHM HWIM BMECTO JpPYroro Juna ©O€3 COOTBETCTBYIOUIMX IOJHOMOYHH,
IIPEJOCTABJICHHBIX YKa3aHHBIM JIULOM. [IpH 3TOM, Bo3MokHa Peructpanys oT IMEHU U HOPYYEHUIO IPYroro Juna npu
YCJIOBHM TIOJy4EeHHsI HEOOXOJMMBIX TOJHOMOYHMH B TOpsiike W (hopme, NMPEeayCMOTPEHHBIMH 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu.

2.5.2. Bpoauth Arenra B 3a0J1yK/JCHHE OTHOCUTEIBHO ce0s U CBOEH IesTENbHOCTH, UCTIONB3Ys AJsi ABTopu3aiuu JIoruH u
[Tapons Apyroro 3aperncTpUpOBAHHOTO JIMIA W/MIHM IPEAOCTABIAS HEAOCTOBEpHYIO HHbopManuio o [Ipuannmnane, B
TOM YHCJIE NCKAXaTh CBEJICHHI O cebe, CBOMX OTHOWICHHAX C APYTUMH (HU3NIECKUMHU H IOPHINYECKUMHE JHIAaMH (B
CITyJasx, KOr/ia Takast HHpOPMAIHsl TIOUICKHT Mpe1ocTaBieHno [IpuHnumnanom).

25.3. 3arpyxarb, XpaHUTb, IIyOJIMKOBATh, PACHPOCTPAHATH U NPEIOCTABIATH TPETHUM JIMIIAM JIOCTYI WJIM MHBIM 00pa3oM
UCIIOJIb30BaTh JII0OYI0 HH(OpMaLHIO, KOTOpas CBsI3aHa C IESTEILHOCThIO, HapyLIalouiel TpeOOBaHus, yCTaHOBJICHHbIE
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2.5.4.

2.5.5.

3.1
3.2

3.3.
3.3.1.
3.3.2.

3.3.3.

3.4.

3.5.

41,

4.2.

3aKOHOJATENLCTBOM Poccutickoit denepanuu u CoriameHueM, B TOM YUCIIE:

e uH(pOpMaIHs, CBsI3aHHAs C peann3alyer (B TOM Jiclie caMOi peanu3anueii) 3anpeieHHbIX TOBApOB,;

e wuHpopMaIms, KOTopas, 1Mo uUMeromeics y AreHta wHGOpManuu, BBOAWT B 3a0myxiaeHue Ilokymareneit, He
COOTBETCTBYET LIEJISAM HCIONB30BaHus JImaHoro xabnuHeTa, ycTaHOBIEHHBIM CoTJamieHneM, yIeMIIsieT HHTEPECH
Ipuanunana, [Tokymarens, AreHTa WX TPETHUX JIUII, a TAKXKE TI0 IPYTUM MIPUIHNHAM SBIISICTCA HEXENaTeIbHOH IS
[punnumnana, [MokynaTtens, AreHra WiM TPEThUX JIHIl, WIA B OTHOIICHUHM KOTOpoW I[IpuHIMIAN mpeaoCTaBHI
HEJIOCTOBEPHYIO HH(POPMAIIHIO.

OCyYIIECTBIIATh PACIPOCTPAHCHUE PEKIIAMBI WIIM HE3aKOHHOM MpOIaraHibl, a TAK)KE MAaCCOBBIC PACCHUIKU COOOMICHUN

B aJIpeC TPETHUX JIUIL, O3 X COTJIACHS.

Hcnonp30BaTh MPOrpaMMHOE 00CCIICYCHHUE W OCYIIECTBIATH JCHCTBUS, HAPABJICHHBIC HA HAPYIICHUE HOPMAILHOTO

¢dbyHkmonupoBanus JIngHoro kabwHeta W MHpopMammoHHOro oOMeHa, B TOM 4YHCIE 3arpykaTh, XpaHHTH,

Ty OIMKOBAaTh, PACIIPOCTPAHATE U MIPEJOCTABIIATE JOCTYII MM HHBIM 00pa30M HCIOIh30BaTh BUPYCHI, TPOSHBI H IPYTHE

BPEIOHOCHEIE IIPOTPAaMMBI, a TAK)KE HCIOIH30BaTh 0€3 CIeNHAIFHOTO Ha TO pa3pelIeHNsT ATEeHTa aBTOMAaTH3NPOBAHHBIC

CKPHITHI (TIPOTPaMMBI) UL B3aUMOIeHCTBHSA ¢ JIMIHBIM KaOMHETOM U €r0 (yHKIHOHAIOM.

3. Tlopsiaox Pernmcrpanuu u AKTHBaAIMH

Peructparus B JInuHOM KaOuHETE ABISICTCSA TOOPOBOIBHBIM JielicTBreM [IpuHImnaia.
Heiicteus [IpuHnnnana, HampaBieHHBIE HA Permcrpannio, He OTPaHWYCHBI CPOKOM H MOTYT OBITH OCYIIECTBICHBI B
0001 IeHb 10 MOMEHTa NpeKpameHus AecTBUs CorameHus.
Jnst Peructpanuu [puHIHAIATY HE0OX0IUMO:
n3yauTh ycnosusa Cornamenns u [IpaBui, a Taxke HHCTPYKIUH, pa3MeniecHHbIe B JInaHOM KaOuHeTe,
npu Oe3yCIOBHOM corjlacuu co BceMmu yciomsaMmu Cormamenus u IlpaBuin, pyKOBOACTBYSCH HWHCTPYKIIHSMH,
pa3MEIICHHBIMA Ha PErHCTpaluoHHOW ¢opme JImgHoro kaOWHETa, OCYIIECTBUTH ICHCTBHUS, HAIpaBICHHBIC Ha
Peructpariyio u ocynecTBiIeHHE COOTBETCTBYIONIMX HAacTpoek JImuHoro kabuxeTa.
Ilpu Peructpanuu IIpuniunan o0s3aH MPEJOCTaBUTh ATCHTY HEOOXOMUMYIO JOCTOBEPHYIO U aKTyaJbHYIO
[Monp3oBarensckyo uHbOpMalmoo At ¢popMmupoBanust JInuHoro kaOuHeTa, BKIIOYAs YHHKaJbHBIC JUIL KaXKIOTO
[Mpunuunana Jlorun u Iapons. Perucrpanmonnas ¢opma JlnuHoro xabuHera MOKeT 3ampaiinBarh y [IpuHnumnana
JIOTIOJTHUTENBHYIO HH(POPMAIIHIO.
Boiopannsbie [Ipunuunanom Jlorun u Ilapoaps sAB/sIIOTCA HeoOX0AUMOW M AocTaToYHOIl MHopManueii aAJs
nocJjenymwoueit Apropuzanuu u goctyna [lpunnunana B JInunblii kabuHer, u npu3HawTcss CTOPOHAMHU NPOCTOM
3J1eKTPOHHOI noanuchio [Ipunnunana. llpuHuNan He UMeeT NpaBa NMepeaaBaTh WK pa3riaamarh cBou Jlorun
u [lapoJb TpeTbuM Ju1aM 0€3 NpeABAPUTEIbHOr0 MUCHMEHHOTO0 coryacusi Arenra. [IpyHIMNIAT HeceT MOJHYIO
OTBETCTBEHHOCTH 32 coxpaHHoOCTh Jloruna u [lapoJsi, caMmoCTOSITE1LHO BHIOMPAasi CIOC00 UX XpaHeHHUs. ATeHT
HACTOATEJbHO He pekoMenayeT IlpuHIMNaNy Ha UCNIOJB3yeMOM UM Y cTpoiicTBe pa3pemiuTh XxpaHenue Jlornua
u ITapoas (c ucnosb3oBanueM (aiiioB cookies) s nocjeaymouieil aBToMaTu4ecKkoii Apropusanuu B Jinunom
Ka0uHeTe.
[IpuHIIMIIaT HECET OTBETCTBEHHOCTD 3@ JIOCTOBEPHOCTh, aKTYyaJIbHOCTD, IIOJHOTY M COOTBETCTBHE 3aKOHOIATEIBCTBY
Poccuiickoit denepariuu, npeaocTaBaeHuoi npu Peructparuu [Tonp3oBarenbckoil nHGOPMAIMA U €€ YHUCTOTY OT
MIPETEH3UM TPETHUX JIMIL.
BBINOJIHUTH MHBIE YCJIOBHS, KOTOpPBIE IMyOJIMKYIOTCS U JOBOAATCS ATeHTOM a0 cBeneHus [lpmanunana xHa Caiite. B
omuowenuu omoenvhvix Ilpunyunanos, Acenm enpase 6gecmu uHvle mpedosanus u yciogus ons Peesucmpayuu,
Komopule nyoauxyomes u 0ogoosamcs Aeenmom 00 ceedenus [Ipunyunara nymem pasmewjeHusi UHGOpMayuu Ha
Caume u/unu 6 Jluunom kabuneme.
Ecyn lIpuHumMnan He NpMHUMAET MJIM He IOHUMAET YCJI0BMS N0J1b30BaHUA JIMYHBIM Ka0UHETOM, YCTAHOBJIEHHbIE
B Corsamenun, a Takke HHCTPYKLUMH, pa3MelieHHble Ha Calite, [IpyHuMnan He MOXKeT NOJb30BaThesl JIMUHBIM
Ka0MHeTOM U He 10/KeH NpoxoauTh Perucrpanmuio.
Peructparnus cuntaeTcs 3aBepIIeHHON TIOCie MPOBeIeHUsT ATEHTOM AKTHBAIMK. AKTUBAIINUS OCYIIECTBISETCS ATEHTOM
Ha ocHOBaHHUHM [loaTBEpkKIEHNUS O IPUCOEANHEHHUH, ITyTeM IpucBoeHus JInunoMy kabuHeTy IIpuHIMIaNa yHHKaIbHOTO
HOMepa Y4eTHOH 3amucu. ATEHT BIIpaBe 0TKa3aTh lIpuHIunany B AKTHBAllMHU B CIy4ae OTCYTCTBUS TEXHHYECKOH MU
MHOI BO3MOXHOCTH Ha MOMEHT COBEpIIEHHMs IeicTBHiA, yka3aHHbIX B 1.3.3 IlpaBui, npu BbIsBICHUH (HaKTOB
npenoctasnenus [IpuHimanom HegocToBepHOit [Tomp30BaTenbekoit HHOPMANNH, a TAKKE B HHBIX CIyYasx 10 CBOEMY
YCMOTPEHHUIO.
JeiicTBus AreHTta o AKTUBALMU MOAPa3yMEBaIOT BO3HUKHOBeHME Y [IpuHIIMnana BO3MOXHOCTH UCTIOB30BaTh JIMUHBII
KabuHeT B o0beMe M B TNOpsAAKe, onpejelieHHbIMH CornameHueM, B TOM YHCIE IOJpa3yMeBaeT BO3MOXKHOCTD
ocyuiecTBIIeHNs! IHpOpMaIMOHHOTO 00MeHa DIIEKTPOHHBIMH JJOKYMEHTaMu Mexty CTOpoHaMHu.

4. Asrtopuzanus B JIuuHOM KaGuHeTe

Jlna nmonmydenns goctyna B JInunsiii kabunet, [IpuHnmmany HeoOXoAUMMO MPONTH MpoIeAypy ABTOpU3aIiHy mo JIoruny
u INaposro. IlpuHnunan cuutaercs: ycnemHo ABTOPU30BAHHBIM B cilydae cooTBeTcTBHA Jloruna u Ilaposs, BB€A€HHBIX
npu Bxoze B JInunelii kabunert, Jloruny u ITapomto, XpaHsmmMcs B YYeTHOH 3aIuCH.

C momenTa ABropuzanuu [Ipunnunana B JInunom kabuHere (ecam [IpuHimmanoMm He 1okazaHo oOparHoe), JTr00bIe
JISWCTBHS, COBEpIIEHHbIE Yepe3 JINUHbIN KaOWHET 1ocie yCremHoH ABTOPU3aluy, CYNTAIOTCS! COBEPIIEHHBIMU CaMUM
[puanunanom. [oareepknenuem B coBepmennu [IpuHumnanom o0k geicTBui mocpencTBoM JInunoro kabuHera
(Bxmouass nepepady IlpuHnunamoM OIEKTPOHHBIX IOKyMEHTOB AreHTy u nomydeHue Ilpunnumanom ot AreHra
ONEeKTPOHHBIX JOKYMEHTOB IOCPEACTBOM JIMIHOTO KaOMHETA) ABIAIOTCS yclelrHas ABTOpH3anys Y YeTHON 3aIicH M0
Jloruny u [1apouo.
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4.3.

4.4,

5.1.

5.2.

5.3.

54.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

B caydgae HecaHKIMOHMPOBaHHOTO noctyna K Jloruny u Ilaponro w/wnmm JIMdHOMY KaOWHETY, WM PacIpOCTPAHCHHUS
Jlornna wu Ilapomns, [IpuHmunan o0s3aH HE3aMEITUTEIHLHO COOOIUTH 00 3TOM ATEHTY B IMOpSAKE, aHAJIOTUIHOMY
MOPSIKY TMpeAbSIBIeHUs [[pUHIMITaIOM MTpeTeH3Mi ATeHTY, yCTaHOBICHHOMY B paszene 10 CornanieHus.

B crmygae HEOTHOKpPATHBIX HEYJAYHBIX HMOMBITOK MPOXOXAeHHs [IpuHIHMIanmoM mpoueayps! ABTOpPH3ALNH, a TaKKe B
WHBIX CIIydasX, ATEHT BIIpaBe OCYIIECTBUTH biokupoBanme JInunoro xabuHera. B Iemsax BoCCTaHOBICHHS AOCTyIa K
Jlmunomy kabuuety, IlpuHIUNany HEOOXOAMMO OOPAaTUThCS K ATCHTY B TOpPSJIKS, AHAJOTHYHOMY MOPSAKY
npenbsBiaeHus [[puniunanom npereH3uil AreHty, yctaHoBiaeHHOMY B pasnene 10 CornameHus.

5. BaoxupoBanue Jlmunoro kadunera. Pa3onoxkupoBanne Jluunoro kadunera.

brokupoBanue JIlnqHoro xabMHETa MOXKET OBITH OCYIIECTBICHO KaK 10 MHUIMATHBE ATEHTA, TaK W MO WHUINATHUBE

IIpunnunana.

AreHT BmpaBe ocymiecTBUTh biokupoBanue JluuHoro xaOuHeTa, a Takke OTKa3aTh B mpoBeneHun Onepauuii, u

NPUHAMATS JUIS 3TOTO BCE HEOOXOAUMBIE MEPHI:

e 1pu HewcnoJHeHuu [IpuHIHIanoM CBOMX 0053aTeNbCTB, MPeayCMOTpeHHbIX CoranieHnem;

e  eCIM HCTIONIb30BaHKe JIMuHOro kabuHeTa MPOTUBOPEUHT 3aKOHOAATeNbCTBY Poccuiickoi ®eneparyuu, CornameHuto,
B TOM 4YHCJE€ HHBIMU JOTOBOpaMM (COIJIAIICHUSIMH), 3aKJIIOYEHHBIMU Mexny IlpunnunanoMm um AreHToMm (mpu
HaJIMYMH), @ TAKXKE TPU BBIABICHUN ATEHTOM (DaKTOB, KOTOPBIE SIBIISIOTCS JUIsi AT€HTa OCHOBaHHEM II0JIaraTh, YTO
JInyHbIA KaOWHET MCTIONIB3yeTCs WK OyAeT MCIONB30BATHCS B JESTEIFHOCTH, KOTOPAsl MOBJICYET/MOXKET MOBICYD
yiep6 /iy co3aaeT pUCKy I ATEHTa W/WIN TPEThHX JIHIL, IPUBIEKAEMbIX ATCHTOM,

e B CIydasx, IPEJyCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM Poccuiickoit deneparyy;

e ecinM y AreHTa BO3HHKIM COMHEHHS B TOM, 4TO JIM4HBIA KaOmHEeT mcmonb3yercst [IpuHIMIANOM, B TOM YHCIE B
ClTy4asix, IpexyCMOTpeHHBIX B 11.4.4 [Ipaswu;

e B UHBIX CIy4asXx, IpeaycMoTpeHHBIX CoraleHneM, a Takke HHBIMH JOT0BOpaMH (COTIaIlleHUSIMHU), 3aKITI0UeHHBIMU
Mexry CTopoHamHu.

I[Tpu sToMm, Pazonokuposanue JInuHOro kKabuHeTa, 320J0KUPOBAHHOTO 110 OCHOBAHUSIM, ITPEAYCMOTPEHHBIM B HACTOSIEM

nyHkte IIpaBui, ocymiecTBisieTrcs AT€HTOM B 3aBUCHMOCTH OT PE3yJNbTaTOB OCYIIECTBICHHON IMPOBEPKH, a TaKXkKe

BBINOJIHEHHsT [IpHMHIMIANOM CBOMX O0053aTeNbCTB, NMPEeAyCMOTpPeHHbIX CorjalmeHueM W/WIM HHBIMH JJOTOBOpaMH

(cornameHusMH), 3aKIII0YEHHBIMU Mexkay CTOpOHaMH.

[IprHIMDan BrpaBe HaNpaBUTh ATEHTY 3anpoc Ha broknposanue JInaHoro kabuHeTa mocpeacTsoM JImuHoro kabuHeTa.

ITpn 5ToM, Pazbnoknposanue JlnmaHoro kabnHeTa, 320JI0KHPOBAHHOTO 10 OCHOBaHMSM, NTPEAYCMOTPEHHBIM B HACTOSILEM

nyHkTe [IpaBui, ocymecTBiseTcs ATeHTOM Ha OCHOBaHHH COOTBETCTBYIOIIETO 3anpoca Ha Pas6mokupoBanune Jlmaaoro

KaOuHeTa B MOPSAAKE, aHAJIOTHYHOMY TIOPSAKY NpenbsBiIcHus [IpuHIMIanoM mpeTeH3uili ATeHTy, YCTaHOBICHHOMY B

paznene 10 Cornamenus.

C momenTa brnoknposanus Jlnunoro xabunera goctyn Ilpuanunana B JInunelii kaOMHET (MOJTHOCTBHIO MM YaCTHIHO

MpeKpalaeTcs) 10 MOMEHTa ocylecTBieHus Pa3oiaokupoBanus JIngHoro kabuHeTa.

6. Ocobennoctu UnpopmMannoHHOro o06MeHa IJIEeKTPOHHBIMHU TIOKYMEHTAMHU

Wudopmannonnslit o0MeH Mex 1y CTOpoHaMH BO3MOKEH IIPH OTHOBPEMEHHOM COOJIIO/ICHHUH CIIEAYIOINX YCIOBHIA:

e [IpuHIMMIAN OCYIIECTBII YCIICIIHYIO0 ABTOPH3AIIHIO;

e AreHT pacriojaraeT TeXHHYECKHMH BO3MOKHOCTSIMH JJIsl IPEAOCTaBICHUS I0cTyna K JInuHOMY KaOuHeTY Juts nenei
COCTaBJICHUS U Nepefay AreHTy/ NoyueHus: OT AreHTa DIIEeKTPOHHbBIX JIOKYMEHTOB.

WNudopmannonnsiii o6MeH Mexay CTOpOHaAMH OCYIIECTBISIETCS B aBTOMAaTHYECKOM pexuMe B TedeHue OTKpBITOH

CECCHH.

Bpemst u nara cosepruenuss MHGpopManmoHHOro oOMeHa DJIEKTPOHHBIMH JIOKYMEHTaMH, B TOM YHCIIE BpeMsl U jJaTta

HamnpaBJIeHUs, TpueMa U 00pabOTKH DJIEKTPOHHBIX JIOKYMEHTOB, OTMEUAIOTCSI ATEHTOM B JKypHajlaX DJIEKTPOHHBIX

JIOKYMEHTOB.

[Ipn HudopmammonHoM oOMeHe CTOpPOHBI TOJIHMCHIBAIOT JJIEKTPOHHBIE NOKyMeHTH CepTudukarom mocrtyma.

Ceprudukat nocryna npucBanbaercs AreHroM CtopoHaMm B MOMeHT ABtopusanuu [IpuHnnnana B Jlnunom kabunere B

cootBercTBUM C 1.4.1 IlpaBui. DnekTpoHHBIE NOKyMEHTHI, noanucaHubie CeprudukaTom noctyna CTOpOH, UMEIOT

IOPUANYECKYIO CHITy TOKyMEHTOB, COCTaBJICHHBIX Ha OyMa)KHOM HOCHTENE, M IOPOXKIAI0T aHAJIOTHYHBIE UM MpaBa U

00513aHHOCTH, MOTYT CIIYXHTh JIOKa3aTeJIbCTBOM B cyJe. Bee sk3eMIIsipbl DIEKTPOHHBIX JOKYMEHTOB, NOANNCAHHBIE

CeprudukaToM aocTyna, SBISIOTCA IIOUIMHHUKAMH M MOTYT OBITh W3rOTOBJICHBI (pacriedaTaHbl) Ha OyMaKHOM

HocuTene. Cpok XpaHEHHS ONEKTPOHHBIX JOKYMEHTOB — 5 (mATh) neT ¢ pmatel MHpOpManmoHHOro OOMEHa,

COBEPILEHHOTO 110 TAKOMY DJIEKTPOHHOMY JOKYMEHTY.

CropoHBI 00S3YIOTCSI OCYIIECTBIATH KOHTPOJIb 32 JAaHHBIMH OJIEKTPOHHBIX JOKYMEHTOB, COCTABIISIEMBIMH H

nepeaaBaeMbIMU B pamkax MH(opmammonHOro oOMeHa, ¥ CBOEBPEMEHHO COOOIIATh APYT ApYry o0 oOHapy)KeHHBIX

omuoOKax.

3anucu B apxXMBe OJEKTPOHHBIX JOKyMEHTOB YueTHoW 3amucu [Ipunnunana B AIIK Arenra sBisrorcs

HOJATBEPKICHHEM:

e (GopMHpOBaHUS M TepeAayd OJEKTPOHHBIX JOKYMEHTOB HenocpeacTBeHHO CTOpOHOH, moamucaBmied Takon
DeKTpoHHBIN TOKyMeHT CepTH(HKATOM JIOCTYIA;

e QOANMMCAaHUEM OJIEKTPOHHBIX JO0KyMeHTOB CeprudukaroM pocryna CTOpOHBI, HAapaBUBLIEH TaKOW DIJIEKTPOHHBIH
JOKYMEHT.

Nudopmanmonnsiii ooMeH mexay CTOpoHaMH MpeKpamaeTcst B ciaydae mpekpameHus faeiictBus Coriamenus, W/

osoxupoBanus gocryma [puanunana k ATIK Arenra, w/wmy x JInaHoMy kaOuHETY, 110 OKOHYaHUH OTKPBITOM CECCHH, B

TOM 9HCIIe IyTeM 3aKkpbITrsi Web-Gpaysepa Ha cropore IIpunimmnana.
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7.2.

7.3.

7.4.

7.5.

7.6.

7.6.1.

7.6.2.

7.6.3.
7.7.

7. Tlopsinok pa3peuieHusi pasHorjacuii npu UndopmannoHHoM o6MeHe DIeKTPOHHBIMH JOKYMEHTAMM

CornacurensHass komuccus (manee — «Komuccunsi») cosmaercs ¢ LeNbl0  pa3pelieHUss pa3HOIIACUi  IpH
WudopmanmoHHOM OOMEHE, YCTaHOBJECHUS (PaKTHYECKUX OOCTOSATENBCTB, IIOCAYXKMBLIMX OCHOBAaHHEM ISl MX
BO3HHMKHOBEHHMSI, @ TAKXKE JUIS MPOBEPKHU LIEIOCTHOCTH W IMOATBEPIKICHHS IOJUIMHHOCTH JaHHBIX MH(popmanroHHOro
oOMeHa.
[Ipu Bo3HHMKHOBeHHMH pa3Horyacuii mpu MHpopmannonHoMm oomene CTOpoHA, 3agBIAIONIAS O HANWYMH Pa3sHOTIACHI
(Cropona-uaunmartop), o0s3aHa HampaBuTh npyroii CTopoHe 3asBIEHHE O pPAa3HOTJIACHAX, IIOANMCAHHOE
YIIOJTHOMOYEHHBIM JJOJDKHOCTHBIM JIMIIOM, C TIOAPOOHBIM M3JI0KEHHUEM MPUYNH Pa3HOTIACHH U IPEIUIOKCHUEM CO3/1aTh
Komuccnto. 3asBieHue MOMKHO copepkaTh (ammmmu mnpencraBureneid CTOpPOHBI-MHHUIIMATOPA, KOTOPBIE OYIyT
ydacTBoBaTh B pabore Kommuccum, mpemnmoxkenus mo BpemeHH M jgate cOopa Kommccnn (He mosgaee 7 (cemn)
KaJICH/IapHBIX JHEH CO JTHS OTIIPABJICHUS 3asBICHHS).
Komuccus cobupaercst Ha Tepputopunt CTOPOHBI, KOTOPOH NMPEIbSBISETCS 3asiBJICHHE O PA3HOTIIACHSX, KOTOPast JOJDKHA
MMCBMEHHO TOJATBEPANUTH CBOE COIVIACHE C NPEIIOKEHHEM O Jare W BpeMmeHHu cOopa Kommccum nubo TMperuioKuTh
CropoHe-MHUIIMATOPY APYrylo aaTy U Bpems cOopa Komwuccun (He mosgnee 7 (cemu) KalleHOapHBIX JHEH €O JHS
noJy4eHus 3asBienus). Komuccus coznaercs Ha cpok 10 14 (ueTsIpHaALATH) KaleHIapHbIX THEH.
B cocraB Komuccuu J0MKHO BXOAWTH PaBHOE KOJIWYECTBO IpeicTaBUTeNeil kaxaoil CTOpOHBI, a Takxke, B Ciydae
HeoOxommMmocTn, He3zaBHUcuMble SkcnepTel. Umensl Komumecum ot kaxgoir CTOpOHBI Ha3HA4alOTCS IPUKa3aMHU
cootBeTcTBytomeil CTopoHbl. B ciiyyae HEOOXOAMMOCTH NMPUBICYEHHS HE3aBHCHUMBIX HKCIIEPTOB, KCIIEPT CUUTACTCS
Ha3HAUYCHHBIM TOJIBKO TIpH coriacui obenx CTOPOH, BRIpAKEHHOM B MUCbMeHHOU (opme. [lopsaok oruraTsl paboOTHI
HE3aBHCHMBIX KCTepToB B KoMuccnu onpenemnsiercst Mo npeiBapuTeIbHOMY corylacoBaHnio CTOpOH.
Croponsl 00s13y10TCsl criocoOcTBOBaTh paboTe KoMmucenu u He [OMycKaTh OTKas3a OT MPEIOCTABICHHUS HEOOXOANMBIX
JOKyMEHTOB M O3HAKOMJICHUS C YCIOBHAMH H IIOPSJIKOM pabOTBI CBOMX MPOTpaMMHO-AIIApaTHBIX CPEICTB,
ucnonb3yembIx Juid MadopmalonHoro oomMeHa.
Komuccueit paccMaTpuBaoTCs pa3HOIIIacHs CJeIyIOUIMX THIIOB:

CTopoHa-0TIIpaBUTENb YTBEPKAAET, YTO HE MepeAaBana AaHHble, a CTOpOHa-ToNyYaTesib YTBEPKIAeT, YTO JaHHbIC

OBUIH MOJTYYEHBI.

CropoHa-noy4areib yTBEPIKIAET, 4TO HE NojTydyalia AaHHble, a CTOpOHA-OTIPAaBUTENb YTBEPIKAALT, UTO AaHHbIE ObLIH

TiepeiaHsbl.

Jannabie CTOPOHBI-TIOTyYaTENs HE COBIANAIOT ¢ TaHHBIMU CTOPOHBI-OTIIPABUTEIIS.
ITo uroram paboTsl Komuccnu coctaBisieTcst akT, KOTOPBIH IOIIHUCHIBACTCS BceMH wieHamu Komuccun.
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1.3.

1.4.
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1.6.

1.7.

3.1.

3.2.

3.3.

3.4.

4.1.

4.2.

Tpunoosicenue No2
k Coenauenuio 06 OKA3aHUU A2EHMCKUX YCILYe N0 NPUSLeUeHUI0 KIuenmos ¢ cemu Mnmepnem

ITopsinok u ycnosus 3akjaw4eHus /lorosopa Ha ToBap npu oka3aHHH ATeHTCKHX YCJIYT
(nasee no Texcry Hacrosimero Ipuiaoxenus — «Ilopsaok»)

1. O6mme nonoxenusi. [lonsitue n ocodennocru 3axawodenus orosopa na Toap

Hacrosimuii Ilopsanok onpenenser nopsaok U ycnoBus 3akiaroueHus JloroBopa Ha Toap mpu okasanuu IlpuHnumnamy
ATEHTCKUX YCIYT, a TaKKe perylupyeT mpasa u o0s3aHHocTH CTOpOH, Bo3HUKaromue nepex IlokynareneM B CBsI3H €
3akmoueHueM Jlorosopa Ha ToBap.
JoroBop Ha ToBap ompenenser MNOPSAOK PO3HUYHOM KYIUTH-TIpojaxxu ToBapoB, peanusyembix [IpuHUMmamom
nocpeacTBoM ceTn HTepHET Ha ycloBHAX ToBapHOro MpennoKeHus, U BMecTe ¢ TOBapHBIM NMPENT0KEHUEM SBIIETCS
ounmansHEIM MyOIMIHEIM npenoxenneM [Iponasua, axpecoBanabeM [TokymaTensiM — GU3MUECKAM JTUIAM, 3aKITIOYHTh
Jorosop Ha Toap B cootBercTBHH ¢ 1.2 cT.437 'K PO.
ToBapHOe mIpeIoKeHHe, pasMelnaeMoe ATreHTOM Ha BuTpuHe oT MMeHH, IO MopydeHHto U 3a cder [lpumHnunana,
ABJIsIETCS OQUIMAIbHBIM IyONMWYHBIM TIpeuiokeHneM IlpuwHnmmnana, agpecoBaHHBIM IlokymaTemsiM — (U3MUECKUM
nunam, 3akmodnTh Jlorosop Ha ToBap B cootBeTcTBUU € 1.2 cT.437 'K P®. Bee ToBapHbie pennoxkeHus, pa3mMeiaeMble
Arentrom Ha Butpune, ocHOBaHBI Ha HH(OPMaIHMH, TPEAOCTaBICHHON [IpuHIIMTIaIOM.
[Nokynarens, ocymectBiss 3aka3 Ha Butpune u ero OmuiaTy, OCYIIECTBISET MOJHBIH M 0€30TOBOPOYHBIA aKIENT
ycnoBuil JloroBopa Ha ToBap M BCTymaer B IpsIMbIE JOTOBOPHBIE OTHOLICHUS C¢ [IpuHIUnanoM myTeM 3aKiIrO4EHHs
Jorosopa Ha ToBap B coorBeTrcTBUU C 1.3 cT.438 'K P®. B coorBercTBuM C 1.3 c1.438 'K PD, a Takxke ¢ yueTom TOTO,
YTO JOCTOBEPHO YCTAHOBMTH JIMLO, sBisAomeeca [lokynaTeneM, BO3MOXHO TONBKO IOCHE COBEPIIEHHS yKa3aHHBIM
JWLOM JICHCTBHH, HampaBieHHBIX Ha Omary, JloroBop Ha ToBap cuuTaeTcs 3aKIIOUYCHHBIM M NPHOOPETAET CHITy C
MoMeHTa mnoarBepxkiaeHus Ilokymatens 3akaza Ha BwuTpune, compoBoxjaromero aedctsuaMu Ilokymarens,
HanpaslIeHHbIMU Ha OmaTy, U AeHCTBYET:
e 10 MOMeHTa ucroiaHeHus [IpuHIMIamoM cBonx obs3aTenbeTB 1o nepenade Tosapa [lokymarenmo B KOIUYECTBE U

aCCOPTUMEHTE, COOTBETCTBYIOIIUM coBepuieHHOMY [lokynaTtenem 3akasy;
e 10 MOMEHTa pactop:keHus JloroBopa Ha ToBap Ha yCIOBHUSAX, yCTAHOBIIEHHBIX 3aKOHOAATEIbCTBOM PD.
Kaxnprit pakrt ocymecrsnenus [lokynarenem 3akasa u ero Ormiathl, SBISIOTCS OTACIBHBIMU JieiicTBUAMU [lokynarens
o 3aknoueHuto JforoBopa Ha ToBap Ha ycnoBusix ToBapHoro npeioxenus. 3akiatodeHue JloroBopa Ha ToBap sBisieTcs
nobpoBosbpHBIM jelicTBueM [lokymartens. JevictBust [lokymnarens mo 3akmtoueHuto JloroBopa Ha ToBap orpaHHYEHBI
CpokoM pasmetneHus (aeiictBus) ToBapHOTO TpeioxkeHus Ha BUTpuHe, 1 MOTYT OBITh OCYIIECTBIIEHBI B JIOOOM JE€Hb
JI0 MOMEHTa O0T3bIBa AreHTOM TOBapHOTo MpeaoxkeHus ¢ BUTpuHEL.
K otHowmenusim mexay [okynarenem u [IpuHiunanom npuMeHsoTcs nojoxenus I'paxnanckoro konexkca Poccuiickoit
®Oeneparu (B T.9. MOJIOKEHUE O PO3HUYHON KyTute-tiponaxe (§2, rmasa 30)), 3akor PD «O 3amuTe npaB notpedUTencii»
ot 07.02.1992 Ne2300-1, IIpaBnia mpojakxu TOBapOB ITUCTAHIIMOHHBIM criocoOoM, yTBepxaéHHbIe [locTaHOBICHHEM
IIpaButenscrBa PO Ne 612 ot 27.09.2007 roaa v uHbIE IPABOBBIE AKThI, IPUHATHIE B COOTBETCTBUU C HUMHU.
ATeHT He SIBIISI€TCS] yYaCTHUKOM caenku Mexnay Ilokynarenem u Ilpunnunanom no Jorosopy Ha ToBap, B TOM 4HcCIIe
AreHT He oOKa3bIBaeT IUIaTHBIX ycuyr IlokymaTtensm Ha Butpune, n He HeceT obs3arenscTB nepen Ilokynarenem mo
COBEpIIEHHBIM UMHU 3aka3aM (3aximroueHHbIM JloroBopam Ha ToBap). Bee npaBa u o6s3arensctBa nepen Iloxynaremsivu
10 3aKmoueHHOMY [loroBopy Ha ToBap BO3HHKAIOT HEMOCPEACTBEHHO y IIpuHIMMIana. ATeHT He HeCeT OTBETCTBEHHOCTH
3a Jro0ble yOBITKH, Bo3HUKIINE y [TokynaTens u [Ipuniunana B cnenctsuu 3akmoueHus [loroBopa Ha ToBap.

3. Ilopsinox ¢popmMupoBaHus HeHbI 3aKa3a U ocyniecTBiaeHrne OMmIATHI

Oo6mas neHa 3akasa, momrexamas Omiare mo [loroBopy Ha ToBap, GopMupyeTcs W3 CYMMBI IIEH KaXXIOTO W3
HauMeHOBaHMKM ToBapa M COIYTCTBYIOLUX YCIYL, OIpPEAEIHSEMBIX B COOTBETCTBUM C YCIOBUAMU TOBapHOro
MIPeJIOKEHUS ¥ OCYIIECTBICHHOTO 3aka3a. Bee 1eHb! yka3aHsl B BamtoTe Poccuiickoit denepanuu.

IMokymnarento, ohopMuBiIieMy 3akas, MPEIOCTABIACTCS BO3MOKHOCTh OCyIIeCcTBUTh Ormiary (3akitounth J[oroBop Ha
Tosap) Ha ycnoBusix 100% mpeaoriatel (eciiv HHOE HE yKa3aHO B TOBapHOM MpeIOKEHUHN) CIOCO0aMU U B TOPSIJIKE,
MpeAyCMOTPEHHBIMU U YKa3aHHBIMU Ha Butpune.

Omnara ocymectBisiercs [lokynarenem B Bamote Poccuiickoit denepanuu myTeM IpeaoCcTaBlIeHUs] ATSHTY JEeHEKHBIX
cpenctB 6e3HaIMYHBIM myTeM. MHbopManms 06 ocymecTrieHur OIUIaTH TepenaeTcs AreHTy mocpeicTBOM BUTpUHEI B
PEKUME «peabHOTO BPEMEHH» B TOPSIKE, YCTAHOBICHHOM OTICIBHBIMHU JOTOBOPAMH, 3aKIIOUYCHHBIMU ATEHTOM, U
npeamerom CornamreHus He siBisercs. [lo dakry ocymectBnenns Oruiatel ATeHT BbImaeT [loKymaTento KacCOBEIi Yek,
MOJTBEPKIAIOIINN HaJuiexkaiee ocymiectBiaeHue Ilokynmarenem OruiaTel, a Takke HampaBisieT [lpuHimmary
IToarBepxaenus o 3akiatouenuu Jloropopa Ha ToBap.

Cymma ocymecTBieHHBIX OmuaT nepeuncisgercss AreHTom [IpuHImumany B mopsake, IpeayCMOTPEHHOM B pasfene 5
CornamieHus.

4. U3menenue/ormena 3akasa

B03M0OXHOCTh U3MEHEHUsI YCIOBUI moATBepxkaeHHOro [Tokynartenem 3akasa (B TOM YHCIe W3MEHEHHE KOJIMYECTBA U
Buaa ToBapoB) Wi ero OTMeHa, mociie 3akiodeHus JJorosopa Ha ToBap He npeaycmotpena. [puanmman u [Tokynatens
HE MOTYT NPOU3BOAUTH Kakwe OBl TO HH OBLTO JEWUCTBHS MO M3MCHEHHIO 3aka3a B pamkax Jlorosopa Ha Toap,
3aK/II0YEHHOMY IIPU OKa3aHUU ATEHTCKUX YCIIYT.

Jlst oTMeHBI UM U3MeHeHns 3akasa [lokymaTenb BIpaBe 00paTUThCs HenmocpeAcTBeHHO K [IpuHiunany. [Ipu aToM, B
cIydae €Cd 10 KaKuM-THOO MpuYrHaM TpeOyeTcs MCKITOYNTh ToBap w3 3akaza, WM OTMEHHWTH 3aka3, IOCIe
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4.3.

44,

5.1.

5.2.

5.3.

54.

54.1.

5.4.2.

3akmoueHust Jlorosopa Ha Tosap, [lpuHiunan Ha OCHOBaHMHM MHCHMEHHOTO 3asBieHUs [lokymaTesns, ocymiecTBIsET
BO3BpaT JeHexHbIX cpeAcTB llokymartento 3a ToBap B MOpsike, yCTAHOBJIEHHOM 3aKOHOAATENhCTBOM Poccuiickoit
®denepanum, ¢ yueToM 0COOEHHOCTEH, YCTaHOBIIEHHBIX B pasnene S [Topsaka.

Bxrouenne 1onoqHUTEEHOTO ToBapa B OCYIIECTBICHHBIN (OTUIAYeHHBIHN ) 3aKa3 BO3MOYKHO TOJIBKO MyTeM 0(hOpMIICHHS
ITome30BaTeneM HOBOTO 3akasa.

ATEHT He HECET OTBETCTBEHHOCTH 32 HEBO3MOKHOCTh OTMEHBI WIIM U3MEHEHUsI OCYLIECTBICHHOTO 3aKasa.

5. Bo3Bpar/oomen ToBapa

Cpoxku, ycIoBHS M TIOPSIIOK Bo3Bparta u ooMeHa ToBapoB peryiaupyrorcs 3akoHOM «O 3amure mpaB moTpedutenei», u
Horosopom Ha Tosap.
Bce Bompockl o Bo3Bpary/oOdMeHy ToBapa pemarorcst HermocpencTBeHHO Mexay llpuarmmmanom u [lokymaremem 6e3
ydacTuss AreHTa. AreHT HE HecCeT OTBETCTBEHHOCTb 3a KauecTBO IpeaocTaBiseMblx ToBapoB. Ilpunnunan He
YIIOJIHOMOYMBAeT AreHTa Ha NPHHATHE W YIOBJICTBOPEHHE TpeOOBaHWil MoTpeduTeneldl B OTHOWIEHWH ToOBapoB
HEHaJUIeXKAIero KayecTBa.
ATEHT HM NpPH KaKHX YCJIOBHAX HE OCYIIECTBISET Bo3MenieHHe [lokymaTensiM yOBITKOB, CBSI3aHHBIX C TpOAaxen
IIpuHnunanoM HekadyecTBEHHOro ToBapa, a Takke BbIIATy IlokymaTento meHeW 3a MPOCPOUKY HCHOTHEHUS
[IpuHnunanom cBoux ob6s3arensctB 1no JloroBopy Ha ToBap. CooTBeTcTByIOIME TpeOOBaHUS MNPEABIBISIOTCS
ITokynarenem HenocpeacTBEHHO K [IpuHIMIamy 1o 3aKiI0UeHHOMY MeX 1y HUMU JloroBopy Ha ToBap B COOTBETCTBUHU C
3aKOHO/ATEIbCTBOM O 3alUTE NPaB MOTPEOUTENEH.
B cnywae Bo3Bpata Tomapa wminm oOmeHa Tosapa Ha ToBap MeHbpmiel cToMMOCTH, [IpHHIIMIAN Ha OCHOBAaHUHU
MICbMEHHOTO 3asBiIeHus [lokynaTens, ocyImecTBIsIeT BO3BpaT ACHEKHBIX cpeacTB Ilokymaremto 3a ToBap B mopsiake,
YCTaHOBJIEHHOM 3aKOHoAaTenabcTBOM Poccuiickoit @enepanuu. [Ipu stom, [IpuHiunan Bopase ocymecTBUTh Bo3Bpar
CJICYIOLIMMH CIIOCO0aMu:
HenocpencTBeHHO IlokymaTento 0e3 ydacTus AreHra. B naHHOM cilydyae BO3BpaT AEHEXHBIX cpelcT IloxymaTemto
ocymiectBisiercs: [IpuHiumnanom crnocoboMm, ompeneneHHsiM JloroBopom Ha ToBap ¢ y4deroM TpeOOBaHHMH,
YCTaHOBIIEHHBIX 3aKOHOAaTeNbCcTBOM Poccutickoit ®denepanuu. Ilopsnok BozpaTa IIpuHIUNaNIoM 1€HEKHBIX CPEACTB
[Tnarenpmmky 6e3 yuactust AreHTa He siisiercs npeameroM Cornamenus v [1opsakoM He ycTaHaBIMBAEeTCS.
nocpenctsoM AIIK AreHTa (pH HaJHMYUHM TEXHUYECKOH BO3MOXKHOCTH). B TaHHOM cityyae BO3BpAaT OCYIIECTBIIACTCS
Ha OCHOBaHMHM 3ampoca Ha ocyulecTBicHue BosBpaTa, cocTaBieHHoro u nepefanHoro IlpuHnumnamom AreHTy
nocpeacTBoM JIndHOTrO KabMHETa, 3a CUET AEHEXHBIX CPEIICTB, MOIICKAIIUX Nepeunciaenuio [Ipuammnany B paMkax
Cornamenns. [lpn HemocTaTOUHOCTH [EHEXKHBIX CPEACTB, IOISKAMMX NepedncneHno [lpuHimmany 1o
Coryamennio s ocymiecTBiaeHnsT Bo3Bpara B pa3Mepe, ykazanHoM [IpmHumnanom B 3ampoce Ha OCYIIECTBICHHE
Bosspara, Bo3spar nocpencrsom AIIK Arenra He ocymmiecTBisieTCs, HHPOPMANUsI O HEBO3MOXXHOCTH OCYIIECTBUTH
BoszBpar pasmemaercss AreHroM B JlmuHoMm kaOuHeTe myTeM HampasiieHHs VHpopMammoHHOTO cooOImeHus,
[IpuHIMman IOMKEH CaMOCTOATENBHO yperynupoBaTh Bompoc ¢ IlokxymaTenem o BO3BpaTe JEHEKHBIX CPEJICTB.
VYnnauenHoe [IpuHnumnasoMm Bo3HarpaxiaeHue AreHTa 3a OKa3aHHblE YCIYrW IO 3akiroueHHto Jlorosopa KyIuin-
MIPOIaXH, TI0 KOTOPOMY ocyIiecTBisiercss Bo3spat, Arentom IIpuHiunaty He BO3BpaIaercs.
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5.2.

5.3.

Tpunoocenue Ne3
k Coenautenuio 06 OKa3aHUU A2EHMCKUX YCIYe N0 NPUGLeYeHUIo KIuenmog 6 cemu Mumephem

TpeGoBaHus K cocTaBJaeHHIO U Nepenade ToBapHBIX NpeI0KeHUI

(nanee mo Texery Hacrosimero Ilpuiioxenns — «TpedoBanus»)

Hactosmue TpeGoBaHWs ycTaHAaBIMBAIOT MOPSIOK M YCIOBHA COCTaBICHHs M mepemaun llpwarmmanom ToBapHBIX
TpeIOKEHUH ATEHTY Ul OKa3aHUsl ATEHTCKHX YCIYT, a TaKXKe PEerylIupyeT HpaBa, 00sS3aHHOCTh M OTBETCTBEHHOCTh
CTOpOH B CBSI3H C COCTaBJIIeHUEM U nepenadeii ToBapHBIX MPeaIoKEeHUH.
CocraBnenne u nepenada ToBapHBIX IPEATIOKEHUNA ATSHTY U UX IOCIEAYIOMEro pa3MenieHns Ha ButpruHe n oka3aHus
AreHTCKuX ycuyT, ocymiecTBisiercs [IpuHInmanomM B aBTOMaTHIECKOM peXHMe ocpencTBoM JImaHoro kabuneTa. B memax
coctasienust ToBapHbIX npemnoxenuid [Ipunnunan nogxmovaer k Jluanomy xabunety Caiit, Ha KOTOPOM pasMmelicHa
undopmanus o Tosape. BosmoxHOCTH cocTaBisATh M IiepenaBarh ToBapHbIE NPEUIOKEHUS MOCPENCTBOM JIM4HOTO
kabuHera npenocrasisiercs: [IpuHunnany npu ycnoun AxktuBanmu Jlnanoro kabuneTa [IpuHIMNIaNa U OCyIIECTBICHHS
[IprHIMDAIOM COOTBETCTBYIOIMX HacTpoek Jlnunoro kabuHera m Caiita B TOpsAKe, YCTaHOBJIEHHOM IIpaBunamu
NoJIb30BaHus JIMYHBIM KaOMHETOM, M TEXHUUECKON JOKyMEHTallel, pa3MelieHHol B JInuHOM KabuHeTe.
[IprHIMDAN caMOCTOSITENIFHO ONIpenelsieT nepeyeHs ToBapoB, UX CTOMMOCTb, YCIIOBUS JOCTaBKH M Ip. HHPOPMAIHUIO O
ToBapax, koTopsie OyayT noctynssl [lokynarento B ToBapHOM npeanoxennu i 3akmodeHns JloroBopa Ha ToBap. ATeHT
He HeceT oTBeTcTBeHHOCTH nepen [TokynaTtenem n [IpuHnnmnanom 3a nHpopManuio 1 JaHHbIE, cojepkamuecs B ToBapHOM
HPEIIOKEHHH.
ToBapHOE NMpeyIoKEeHHE JOKHO COOTBETCTBOBATH CIICIYIOLINM TPEOOBaHUAM:
coJiepkath onucanue ToBapa, €ro TEXHUYECKUE CBOICTBA M XapaKTEPUCTUKY, YCIOBHA JOCTABKH U rapaHTuu Ha ToBap,
neny (croumocts) ToBapa, MApKHPOBKY BO3PACTHOTO OTPaHWIEHUS (B CIIyJasX, IPEIyCMOTPEHHBIX 3aKOHOAATEILCTBOM
Poccuiickoli ®enepanuu), a Takke uHy0 uH(opMmauuio o ToBape B COOTBETCTBMH ¢ 3akoHOM «O 3amure Impas
MOTpEeOUTENCH»;
¢oto Tosapa B cocraBe ToBapHOIO MPEIIOKEHUS JOIDKHO OBITH XOPOLIET0 KauecTBa, KPYIHBIM, HE Pa3MbIThIM H TIp.
ITpu HecooTBercTBUM TOBapHOro MpelIOKeHUsT TPEOOBaHUSIM, yKa3aHHBIM B HacTosiieM NyHKTe TpeOGoBaHuil, AreHT
BIIpaBe 3a0J0KHpoBaTh Takoe ToBapHOE NpeIoKeHHe 10 MOMEHTa ycTpaHeHus I [pHHINIanoM BEIIBICHHBIX HApyIICHUH.
IIpunnumnan, coctaBiss U nepeaasas ToBapHOe NpeaIoKeHne AreHTy, NoATBepKIaeT U rapaHTUPYET, YTo:
¢ TpebGoBaHMSAMH O3HAKOMIIEH M 00A3yeTcsi MX cOOMI0JaTh B OTHOIICHWM KakKAOro TOBapHOTO IPEIOKCHUS,
COCTaBJICHHOT'O ¥ NIEPEJAHHOr0 ATeHTy B paMKkax CornameHus;
Bcst nH(popmarus o Tosape, mpenocrasineHHast [IpunnmmanoM B coctase ToBapHOTO IPEUIOKEHNS, @ TAK)Ke HHOPMAIHA
o cootBercTByromeM Tosape (ToBapHOM mpemioxeHun), pazmenieHHas Ha CaiiTe, SBIsETCS NPABUIBHON, TOYHOH U
JIOCTOBEPHOH, a TaK)Ke COAEPIKUT HEOOXOIMMbIE B COOTBETCTBUH C 3aKOHOM «O 3aIHTe MpaB MOoTpeOuTeNei» CBeICHN,
KOTOpBIE JOJDKHBI OBITH IpefocTaBieHs! Ilokymarento 70 MoMeHTa 3akirodeHus [JoroBopa Ha ToBap;
ToBap, npencTaBieHHBI B cocTaBe TOBapHOTO MPEUIOKEHHS, HE SBIAETCA 3alpelieHHbBIM TOBapOM, M IIPaBOMEPHO
BBEJIEH B TPaXKJaHCKUN 000poT Ha TeppuTopun Poccuiickoit denepanuu, B 4aCTHOCTH TOBapbl, peanu3anus KOTOPhIX
OCYIIECTBIISIETCS TIOJI COOTBETCTBYIOLIMM TOBAapPHBIM 3HAKOM, BBEJICHBI B 000POT HEMOCPEACTBEHHO MpaBooliagaTenem
COOTBETCTBYIOIIIETO TOBAPHOTO 3HAKA WM C €ro corniacus. B ciyuae BbIsBIeHHS (hakTa pasMmenieHus ToBapHOTO
MIPEIOKEH IS, COIePIKaIlero HHpOopMaNHio 0 3apemeHHOM ToBape, ATEHT OCYyIIeCTBIsET OJOKHPOBKY BceX ToBapHBIX
MpeIoKeHNH, TepenanHblx [lpuHmmmanom Arenty, w/wmn otkimodaeT AIIK IlpuwHnmmama, w/Wim OCYIIECTBISCT
Bnokuposanue JInunoro kabnHeTa B MOpsAKe, ycTaHOBIEHHOM [IpaBunaMu noabs30Banus JIMUHBIM KaOMHETOM.
[IpuHnunan o0s3aH CIEIUTh 3a aKTyaJlbHOCTBIO TOBapHOTro IPEUIOKEHWS, B TOM YHCIE 3a HamuuueMm ToBapa
(BO3MOXHOCTBIO OKa3aHHs YCIIYT'H/ BBIIOJHEHUsS padOT), BKIIOUEHHOTO B cocTaB ToBapHOTo mnpeioxenus. [IpuHimmnan
00s13aH HaNpaBUTh ATEHTY B HOPSAIKE, yCTAHOBICHHOM MHCTPYKLHMSMH, pa3MelleHHpIMH B JInuHOM KabuHeTe, 3ampoc Ha
o1361B TOBapHOTO TPEIUIOKEHHUS IPH HEBO3MOKHOCTHU TpenocTaButh [lokynaremto Tosap (oka3are yciuyry/ BBIIOIHUTH
paboThI), B TOM YHCJE 1O NMPHYMHE OTCYTCTBHA ToBapa, B CPOKHM, ykazaHHBIE B ToBapHOM mpennoxeHuu. [IpuHimmnan
00s13aH He pexe OJJHOTO pa3a B HeJeN0 OOHOBIATH CHUCOK TOBapHBIX MpeAyIoxKEeHUH (B TOM 4uciie ocTaTku ToBapoB Mo
ToBapaomy mpemtoxxenuro). [Tpu HeBeimonHeHnn [IpuHINTIATOM CBOMX 0053aTENIECTB, MPEAYCMOTPEHHBIX HACTOSIINM
MyHKTOM TpeGoBaHMiA, AT€HT BIIpaBe OTKIIOYUTH BO3MOXXKHOCTH COCTAaBIICHHUS W Iepefadn ToBapHBIX MPEAIOKESHHN OT
JlrgHOTO KabWHETa, a TAaKXKe 0TO3BaTh ¢ BUTpHHEI Bce paHee pa3MenieHHbIe ToBapHbIE MPEITOKEHHS.
B cnyuae ecim Hapymenne Ilpuanmmanom tpeboBannii Kk ToBapHOMY HpeATIOKESHHIO, YCTAHOBICHHBIX TpeOoBaHMAMI,
SIBUJIOCH OCHOBAHHEM JJISl TIPEIBSIBIICHUS K ATEHTY IPETEH3Hi, NCKOB W/HJIH NIPEIMCAaHNH 110 yIuiaTe mTpadHbIX cCaHKIUH
CO CTOPOHBI TOCYJApCTBEHHBIX OpPraHOB W/WIM TPETbHX JUI (B TOM 4mcie mnpaBooOnamareneii u Ilokymareneit),
[MpuHnmnan o6s3yeTcss He3aMEUIMTENbHO 10 TpeOOBaHMIO AreHTa TIPeIOCTaBUTh €My BCIO 3alpaliiBacMylo
nH(popManuio, Kacaroulylocs 3akioueHHoi caenku ¢ [lokynarenem Ha ycioBusix [lorosopa Ha ToBap, comelicTBOBaTh
ATeHTy B yperyJIupOoBaHUU TaKUX MPETEH3UIl U MCKOB, a TaKK€ BO3MECTUTb ATEHTY TOKYMEHTAIbHO MOATBEPKICHHEIE
yOBITKH (BKJTIOUas CyAeOHbBIE PAaCcXObl, PACXOBI 110 YIUIaTe MTpadoB), IPUIMHEHHBIE ATEHTY BCICICTBHIE MPEIbIBICHUS
€My TaKHUX MPETeH3NUH, NCKOB, MPEIIICAHUI B CBA3H C HapyIIEHHUEM MPaB TPETHUX JIMI] H/MIIN 3aKOHOJaTeIbCcTBa PO.
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Tlpunoorcernue No4

x Cocnawenuto 06 oOka3aHUU A2eHMCKUX YCIy2 no npueied4eHuro Kiuennoes 6 cemu HHmepHem

TAPU®bI

|. Komuccun 3a okazaHue ATeHTCKHX YCJIyT

Crnocob 3axaodenus loropopa Ha Tosap (Omnatel)/ Bua (THI) peasuzyemoro ToBapa

HaumenoBanue Tapudnoro niana

TapudHblii IaH
«CTapToBBIi»

Tapudublii miIaH
«IlepBbliD»

TapudHblii mian
«ba3oBbIit»

TapudHblii IaH
«PeaabHbIii»

Tapuduplii miian
«VIP»

Bankosckas kapra (Visa International, MasterCard Worldwide, TIC «MWP»)

3.9%

5%

2,9%

2,9%

2,3%

SAnnexc.JleHbru

7%

%

7%

3,5%

7%

OmaiiH Urpel, OHJIAHH CEPBHCHI (COIMATBHbIE CEPBUCHI U OOIIEHNE), KOHTEHT, XOCTHHT,
(aitooOMeH, TpaduK, perncTpanys J0MEHOB, OIIaTa MOANHCKH, TH)OPMAIIMOHHbIC
YCIIyTH, CCBUIKH M KOHTEKCTHAs peKiaMa, OaHHEpHBIC U MEJIMHHBIC CETH, CO3IaHNE 1

JIM3aiiH caifToB, CripaBoYHast HH(OPMaLHs, YaCTHbIC 00BsBICHNUS, paboTa (pprIaHceps),

IOPUAMYECKHE M KOHCAITHHIOBBIE YCIYTH, YCIIYTH 110 HAIMCAHHIO peepaToB, KypCOBBIX

M IMIUIOMHBIX paboT

6,9%

7%

5,9%

5,5%

ToBappl, CBA3aHHBIX C OKa3aHHEM TyPUCTHYECKHUX YCIYT, a TAKKE YCIIyT 10 NPOJaKe aBua

QIWI Wallet 1 /1 OueToB, OPOHUPOBAHUEM T'OCTUHHUIL

4,9%

5%

3,9%

3,5%

Bxuttouasi, HO HE OrpaHUYMBAsl, OUIIETI B KHHO, OMJIETHI HA 3PENHILHBIE MEPOIIPUATHS,
JIEKTPOHHAS 1 OBITOBAsI TEXHUKA, OIEXK A, 00YBb, aKCECCYaPhl, IETCKHE TOBAPBI,
MPOJYKThI TUTaHMU, ABTO3AMYACTH, MeOEb, TOBAPhI Ul 0(yica U 10Ma, TOBAPHI LIS
CIOpTa ¥ TypU3Ma, KHUTH, YKPAILEHUS M Yachl, KOCMETHKA, Nap(roMepus, JIEKapCTBa,
MOJapPKH, 1IBEThI, 300TOBAPBI, TOBAPbI MYJIbTUME/INA, KYIIOHbI, TAOa4HbIE H3/1€IHs1, TOBAPbI
JUIsl pyKOJIENHUs M TBOPUECTBA, CEPBHCHI 3IEKTPOHHBIX KOHIEILKOB U TMIEPMAPKETOB

5,9%

6%

4,9%

4,9%

4.5%

Nupix ToBapos

8%

8%

8%

8%

A3C; actposiorusi, MUCTHKa; OaHHEPHbIE U MEANHHbIE CeTH; OMIEThI B KMHO U Ha
KOHILIEPTHI; OJIATOTBOPHTEIbHOCTD; TOCTHHHIIBL, OUIETHI; JOCTYI B IHTEpHeT; 3aiiMbl U
JIOJITOBBIE CEPBHCHI; 3apabOTOK M MAPTHEPCKHUE MPOrpaMMbl; HH(OPMALHs 1 00BSIBICHHS;
KHHUTH, Ta3eThl M KYPHAJIBI; KOMMEPYECKOE TEJIEBUICHNE; KOHTEHT (TEKCTBI, (hOTO, BUIEO);
MEULIMHCKUE YCIIYTH; MOOMIIbHAS CBSI3b; MOOWIIBHBIIT KOHTEHT; My3bIKa M BHJEO;
00yuJaroniue Kypcbl 1 ypOKH; OHJIaitH-0OMEH 3JIEKTPOHHBIX BaJIOT; OXpaHa 1
6€30MacHOCTb; MEPEBOJL TEKCTOB; MOMMIpadust 1 peKJIaMHast IIPOAYKLIHS; IPOrPaMMHOE
ofecrieyeHne; pacchUIKK; ceTeBast 6e30MacHOCTh; CUCTEMbI AKTHBHOM PEKJIaMBbl; CKMIKH U
KYITIOHBI; CO3/[aHUE U AN3aliH CAlTOB; COLIMAJIbHBIC CETH U COOOILECTBA; CIIOPT, 30POBLE,
KpacoTa; CChUIKH, KOHTEKCTHAsI PEeKJIaMa; CTPAXOBAHHE; TAKCH, TPAHCIIOPTHBIC YCIIyTH;
tenedoHnst; TpauK U PacKpyTKa; TYPUCTHUCCKHE YCIYTH; YBICYEHUS 1 X000U;
(haitnoodbmeH, GoTo n BiACO-X0CTHHTH; (hopeKc; HpHIaHCepbl; XOCTHHT U JOMEHbI;
IOPUINYIECKUC U KOHCAITHHIOBBIC YCIIyT .

WebMoney

4,9%

5%

3,9%

3,5%

ABTO/MOTO, 3aIT4aCTH; TOCYaPCTBEHHBIE U MyHULIUIIAIbHbIC YCIyTH; JKUBOTHBIE,
pACTEeHUs; UTPYLIKH, TOBAPbI [UIs I€Tel; KOMMyHAIIbHbIC YCIIyTH; OJeXaa, 00yBb,
aKceccyapbl; IPOAYKThI MUTAHUS; TEXHUKA; TOBAPHI "IJIsl B3pOCIBIX"; TOBAPhI AT 0Ma U
o(uca; yHuBepcaIbHbIE Mara3uHbl ¥ TOPTOBBIE IUIOIIAKH; LBETHI, IIONAPKH,
03/IPABJICHUS

4,9%

5%

3,9%

2,9%

3,5%

AyKuuoHsl; GyKMEKepsI H IOKep; OHJIANH-UTPhL; peepaTsl, KypCOBBIE, JUILIOMEL,
CI1y’KObI 3HAKOMCTB

6,9%

7%

5,9%

5%
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ITynxTsl npuema miatexeit «EBpoceTsy, «CBA3HOI» 4,9% 5% 4,9% 3,9% 4,5%
HCTEMbI JUCTAHITUOHHOT AHKOBCKOT JT HMBAHUs, HCIIOJIb! mble [lmarenpamkamu s
CucTembl THCTaHIIMOHHOTO OAHKOBCKOTO 00CITy K , HCIIOJIb3yeMBbIe €JTBLI I 4.9% 506 4.9% 3.5% 4.5%
YpasiI€HHS CBOUM 6aHKOBCKI/IM CYCTOM
JIuneBoit cuer aboHEHTa ONEePaTOPOB CBS3U
N 5% 5% 5% 5% 5%

«MTC», «bunaiiny, «Tene2», «Merad®on»

Ipoune criocobs! 3akmouenus Jlorosopa Ha ToBap 4,9% 5% 3,9% 3,9% 3,5%

HOpﬂ).IOK pacuera M yjiaTbl KOMUCCHH 32 OKasaHue AreHTCcKHil ycayr

Komuccust AreHrta 3a oka3aHHbIe ATEHTCKUE YCIYTH, IperycMoTpeHHas pasaenoM | Tapudor (Oanee no mexcmy nacmosweeo pazoena Tapugos — «xomuccusy), pacCUuThIBACTCS 1Mo hopMmyIie:

>0 * Ko, rae:

>0 — cymma Omnatsl o JloroBopy Ha ToBap, 3aKIFOYEHHOMY B paMKax OKa3aHHOW ATCHTCKOM yCIyTIH;

K6 — craBka komuccnu 3a Oka3aHHBIE ATEHTCKHE YCIIyTH B COOTBETCTBHHU C YCTAaHOBICHHBIM Tapu(HBIM IIaHOM.

Komuceus yraunBaercst [IprHIUITIATIOM B JIeHb OKa3aHUst ATeHTCKOM ycinyru (3akimroueHus J{oroBopa Ha ToBap) B mopsijke, ycraHoBieHHOM B paszeie 5 Cornamenus. Komuccust Britouaer HIC 18%.

YcaoBusa NPUMCHUMOCTH M IIPAaBUJIA YCTAHOBJICHUSA Tapmlmblx IJIAHOB

Haumenosanue Tapudnoro niana

Ycaous npumenumoctn TapudgHoro niana

Tapudusiit wiad «CTapTOBBII

TapMd)HI;Iﬁ IJIaH YCTaHABJIMBACTCA 110 YMOJIYaHUIO IIPU 3aKIFOUYCHUN CornanieHus.

Tapudustit wian «IlepBoiiny

Tapuduslii nan ycraHasnmusaercs [IpuHImnanam, KOTopsIM yctaHoBiIeH TapugHslii mian «CTapToBbIH», IPH He JOCTIDKEHHH MUHAMabHOTro 06opota o1 300 000 py6ueii 00 koneex
B TeueHue 6 (I1ecTn) KaJeHIapHbIX MEeCSIIEB C JaThl ycraHoBieHus Tapuduoro miana «CTapToBbIi.

TapudHsrii mnan «ba3oBblib»

TapuQHEI MTaH YCTAHABIHBAETCS TIPH IOCTIKEHIH MIHUMATLHOTO 060poTa B Mecs® — ot 1 500 000 py6ueit 00 koreek.

Tapuduslit wian «PearbHbIID

TapuHblii I1aH yCTaHABIMUBAETCS IPU OJIHOBPEMEHHOM COOJIIOICHHUH CIELYIOIIUX YCIOBHUMA:
® [OCTIKEHHE MUHUMAIBHOTO 000pOTa B mecst — ot 500 000 py6ueii 00 koreex;
o [IpuHnmnan peanusyer ToBapbl B BHIE TOBAPOB C (PU3MUECKOIM JOCTABKOW M OMIIETOB Ha TPAHCIIOPT.

Tapudusrii mwan «VIP»

TapudHblii IJTaH yCTaHABIMBAETCS IPH OJHOBPEMEHHOM COOIIOICHHUH CIICAYIOMINX YCITOBHIA:
® JIOCTHKEHHE MUHMMAJILHOTO 000pOTa B Mec;m1 — ot 10 000 000 py6ueit 00 koneek;
e Jo15 060poTa 3a MecaI! ¢ HCTOIb30BaHHeM banKoBckoii kapTh (Visa International, MasterCard Worldwide, TIC «MUP») B OTueTHOM meprozie cocTaBisieT He 6omee 50% oT
o01ei cymMbl coBepiieHHbIX OriaT B JaHHOM OTYETHOM Mepuoe.

IIpaBuaa ycranoBaenusi u usMeHeHust TapudHoro njana B COOTBETCTBHM € YCJIOBUAMU NpuMeHUMOcTH TapudHbIX niiaHos

1) Tlopsimok u yciaoBUs ycTaHOBJIeHHsSI HOBoro TapudHoro miiana npu 3akiaodennn CorjiameHus

Arent ycranaBnuBaeT Tapudusiii miad [IpuHIMnany B COOTBETCTBHH C YCIOBHSMH IIPHMEHUMOCTH, YCTaHOBICHHbIMU Tapudamu.

2) Topsiaok u yciaoBus nepecmorpa Tapuduoro niana

[TepecmoTp ycraHOBIEHHOTO Tapu(HOro miIaHa, MOKET ObITh OCYIECTBIICH 110 MHUIMATUBE 1000 13 CTOpOH.

Iepecmotp Tapuduoro minana no mHunmaTuBe [IpuHIMIANA, OCYIIECTBISIETCS ATEHTOM Ha OCHOBAaHHMH COOTBETCTBYIOIIero 3ampoca llpuHimnana Ha m3MeHeHHe Tapu@HOTro IIaHa IPH YCIOBUH
BemonHeHus [IpuHInanom ycaosuit mpuMeHIMocTH Tapu(HBIX ITaHOB, YCTAaHOBJICHHBIX IS 3allpalnBaeMoro TapugHoro miaHa.

ATeHT BIpaBe B 0JHOCTOPOHHEM MOPSIKE MEPECMOTPETh paHee ycTaHoBIeHHEIH [IpuHimmnany Tapndnsi mian npu HecobmoaeHny [IprHINIATOM yCTaHOBIEHHBIX JUTS TAKOTO Tapru(HOTO MIIaHa yCIIoBUit

NMPUMECHUMOCTH.

3) TIlopsiaok u yciioBHsl ycTaHOBJIeHHsI HOBoro Tapuduoro niana no nuunuaTuee IpuHumMnana Ha ocHoBannu 3anpoca Ha u3MeHeHue TapudHoro niana

IMpuHIumnan, npy ycIOBHUH BHINOJIHEHUS YCIOBUH MpuMeHHMOCTH TapudHOoro miaHa, Bpase 3allpoCUTh y ATeHTa H3MEHeHHe paHee ycraHoBiIeHHoro o Cornamenuto Tapudroro miana (Ho He Goiee
yeM | pa3 B Mecs1I), HapaBUB ATEHTY nocpeacTBoM JInuHoro kabuHeTa 3amnpoc Ha u3MeHeHue TapugHOro IaHa, yka3aB B TAKOM 3alpoce HaMMEHOBaHue 3ampaiirBaeMoro TapudHoro miaxa.
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AreHT ycraHaBIHBaeT HOBbIH Tapu(HBIA [UIAH TPH YCIOBHH IOJIOXKUTEIFHOTO paccMOTpeHus 3ampoca Ha u3MeHeHHe Tapu(HOro IiaHa M BbINONHEHHsS [IpHHIMIAIOM YCIOBHII NPUMEHHMOCTH,
YCTaHOBJICHHBIX 111 3ampamirBaeMoro [Ipuanunanom TapudHoro miana. [Ipu 3ToM AreHT ocTaBiser 3a coboi mpaBo oTka3ars [IpuHIMTANy B ycTaHOBIeHHH HOBOro TapudHoro rana 6e3 o0bsiCHeHUs
npuunH. MHbopMamus o pe3yapTarax paccMOTpeHHUs 3anpoca Ha u3MeHeHue TapudHoro miana (B TOM 4HCIe JaTa Havajga JeHcTBHS HOBOro TapugHOTO miaHa (MpH MOJIOKHUTEIBHOM PACCMOTPESHUH
3amnpoca)) 1oBoAUTCS ATeHTOM 10 cBeeHus [IpuHnunana myreM HanpasieHus MHpopMannoHHoro coobienust B JIMUHbINH KaOUHET.

4) TlopsiaoK M yCJIOBHsI yCTaHOBJeHHsI HOBOro TapudHoro niana no nHMOUATHBE AreHTa

ATeHT eXeMecsYHO, 110 OKOHYaHHWHU Kakaoro OTYEeTHOTo Ieproja, MPOBOAMT aHAIM3 cooTBeTcTBHUS TapudHoro rana, ycraHosieHHoro [IpuHnmmany, yciaoBusM npuMeHUMOCTH. [Ipu BBIIBICHUN
Hapymenuii [IpuHunanom ycnosuii npumenumoctn Tapudroro miaaHa, Arent Hampasiier [Ipunnumany WubopmanmonHoe coollneHue, copepikamiee TpeOOBaHHE 00 yCTPaHEHUH BEISIBICHHBIX
Hapymenuil. Ecim [lpuHnmnan He ycTpaHseT BBUIBICHHBIE ATEHTOM HapylIeHHs YCIOBHI mpuMeHUMocTH Tapu¢Horo miana B ciuemytonieM OT4eTHOM nepuoje, ATeHT B OZHOCTOPOHHEM IOPSIIIKE
ycranaBnuBaet [IpuHimnany nHoil TapubHblii M1aH, KOTOPBIH COOTBETCTBYET YCIOBHSIM MIPUMEHHMOCTH.

ITpn sToM AreHT octaBisieT 3a co0o0if mpaBo yctaHoBUTH IIpuniumany TapudHBIA MIaH, KOTOPBIH COOTBETCTBYET YCJIOBHSM IPUMEHHMOCTH, B clenyiomeM OTYeTHOM IepHOfe IOCIe BBISIBICHHS
Hapymenus [IpuHnunanom yciaoBuid npumenuMocty TapudHoro miana, 6e3 npeIBapuTeIbHOTO YBEJOMICHUS.
HNudopmanms o6 nzmenennu TapugHOro miaHa (B TOM 4rcie HAaMMEHOBaHHE HOBOro Tapu(HOro ImiaHa U JjaTa Hadana ero JeHCTBH) TOBOANUTCS ATEHTOM 0 cBeieHus [IpuHInIana myTeM HanpaBiIeHUs.
WndopmarmonHoro coobuieHns B JINUHbIA KaOHHET.

5) IIpaBuaa BerynuieHust Hoporo Tapudhoro miana B cuiry

Hogsrit Tapu¢nsnii mian Berynaet B crity ¢ 00:00:00 mo MOCKOBCKOMY BPEMEHH B JISHb IIPUHSATUSL ATEHTOM penieHus o0 n3meHennn Tapudaoro miana cornacHo 1.3 u 1.4 Hactosmux [Ipasui, (nanee —
«[lara Bcrymienus TapugHoro rana B aeiictsue»). [Ipu 3TOM cTaBka KOMHCCHHU COTJIACHO HOBOMY TapugHOMY IUIaHy NPUMEHSETCs TOJIBKO B OTHOIICHHH ATEHTCKUX YCIYT, OKa3aHHBIX [IpuHnumary
HaumHas ¢ Jlarel BcTyruieHuss Tapudnoro miana B aeiictBue. s ATEHTCKHX YCIyr, oka3zaHHBIX a0 Jlartel BcrymuieHus TapudHoro miaana B aeiictBue (10 23:59:59 mo MOCKOBCKOMY BpEMEHH,
BKJTIOYHTEIIHHO), IPHMEHSETCS] CTaBKa KOMUCCHUH, yCTaHOBIEeHHas: Tapu(HBIM IIaHOM, JEHCTBYIOIIUM HA MOMEHT OKa3aHHUS TaKOH ATE€HTCKOH yCITyTH.

[pumeuanue k pasgeny |. Tapudos:

Yo6opot B Mecsl — cymma Omar no 3akmodenHsM JJoropopam Ha Tosap B OTYETHOM IIEPHOJIE.

I1. TIpoune KoMHCCHH ATEHTA 32 yCJIyI'H (CEpPBHCHI) OKa3aHHbIe (MpeocTaBIennbie) B pamkax Coryamenns®

HaumenoBanue onepamnuu (ycJIyru) Pa3mep komuccun Komnanuu

Obecnieyenne WHGOPMAILIMOHHOTO U TEXHOJIOTHYECKOTO B3anMmozeicTus ¢ [IpuHnunanom mnpu
ocymectsinennn Pacueros no Cornamenuto, BkiIoudas cOop, oOpaboTka, pacuer M mepenada
Mpuniunany nocpeacrsom AITK Arenra nHdopmaruu o6 urorooit cymme k Ilepeuncienuro, 20 (mBanuats) pyOuneii
neranmsaiuio mo OmataM, BKIIOUSHHBIM B CyMMYy, MOJUIeXaInyio Kk [lepednciennio, cyMmam
KOMHCCHI, yradeHHbIX [Tpunmunanom Arenty?.

Moxxmouenne @ynkrmu «SMS-paccbutka» k JInaHOMy KaGUHETY? He B3umaercs

Wcnonb3opanue Oynximu «SMS-pacchiikay® 2 py6mst 50 xoreek 3a KaJ0e HalpaBJICHHOE SMS-COO0IIeHNE

IIpumeuanue k pazaeny |l. Tapudos:

1 Kommucens 3a obecriedenre HHOOPMAITMOHHOTO M TEXHOJIOTHIECKOTO B3aMMO/IEHCTBHS TIPH OCYIIeCTBIeHNH PacueTos no Cormnarenuo, yriadusaeTcs [[pUHIMNANOM B IEHb OCYIIECTRIEHUs PacdeTos mo
CornameHuio B opsike, ycraHoBiaeHHoM B paszene 5 Cormamenns. Komuccus HJIC ve oGmaraercs B cootBercTBry ¢ .4 m.3 ¢1.149 HK PO.

Znoaxmouenne Oynkuun «SMS-pacchuikay k JIMIHOMY KaOHHETY OCYIIECTBISETCS ATEHTOM Ha OCHOBAHMH 3ampoca Ha nojkmodenue Oynkimun «SMS-pacchiikay, COCTABIEHHOTO U TIEPEIaHHOTO
[MpuaIunanom AreHTy nocpeacTBoM JIndHoro kabuHera.

3 Komuceus 3a ucnonbsosanue Oyunkuun «SMS-paccbiikay (daree no mexcmy nacmosuezo pazoena Tapughos — «komuccusy) ynnauusaercs [IpUHIMIANOM B IeHb UCHIOJIb30BanusS DyHkiuu «SMS-
pacchUIKa» B MOpPsIKE, yCTAaHOBIEHHOM B paszene 6 Jlorosopa. Komuccus srmouaer HIC 18%.
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Tpunoocenue Ne5
k Coenautenuio 06 OKa3aHUU A2EHMCKUX YCIIYe NO NPUGLeYeHUIo KIuenmog 8 cemu Mumephem

Hopsanok B3aumoaeiictBusa CTOPOH NPy NOCTYIJIEHHH K AreHTy HHpopManuu o peajusanuu [IpuHuunamsom
3anpenieHHbIX TOBapPOB

(nanee no Tekcry Hacrosimero [punoxenus — «Ilopsaok»)

Hacrosimuit [Topsiok ycraHaBimuBaeT npoueaypsl B3aumMoaeidcTsusi CTOpPOH IpU HOCTYIJIEHUH K ATEHTY MH(pOPMAIHU O
peanmm3anuu [IpuHIMIATOM 3anpemeHHbIX TOBaPOB.
OcHoBaHueM a5 pu3HaHus ToBapa, 3anpereHHbIM TOBApOM SABJSETCS TOCTyIUieHue kK Arenty nHopmarmu (CMU, ceth
WHTepHET, MUCEMEHHBIE WK YCTHBIE oOpalienus [Tokynarenei (TpeThbHX JIKII, JEUCTBYIOIUX B HHTepecax [lokymaTeneit),
a TaKKe WHbIC KaHAIBI TOdy4YeHus ATeHToM HHpopMarmm) o peanm3anuu [IpuHIIaNIoM 3arpeieHHbIX TOBAPOB W/HITH O
nepexade ToBapHOTO TPETIOKEHHS, COAEpIKaIlero 3ampemieHHbIe TOBaphbl (namee — «HHGOOPMAIMS O pealn3aIliu
3anpenieHHBIX TOBAPOBY).
AreHt He nosgHee 3 (Tpex) paboyux JHEH ¢ AaThl MOJIyYeHUS MHPOPMAIMU O peaju3aliy 3alpelleHHBIX TOBapOB,
Harpasiser [Ipunnunany VHpopMannonHoe coolmieHne o mpeaocTaBlIeHn HHPOpMaIMK 0 peann3yeMbix ToBapax, a
TaKKe TOKYMEHTOB, OATBEpKaatomux (Gakt npegocrasienus Tosapa [lokynaremnto no JloroBopy Ha Toap.
[Mpunnunan o0s3aH B CpOK He mMo3aHee 2 (OByX) paboymx JHEW ¢ naTel moiyudeHus oT AreHra MHpopMmanuoHHOTO
COOOIIEHNsT HAMPaBUTh HA aapec DJIEKTPOHHOM mouThl AreHra Mmarket@robokassa.ru, w/uwnu mocpeacTBoM JIMYHOTO
KabuHeTa cooOLIeHUe, Co/iepIKalllee 3apalBaeMble ATEHTOM JJOKYMEHTBI M HH(OPMAIIHIO, a TAKXKe 0 3anpocy AreHTa
MIPEIOCTaBUTh YKa3aHHBIC JOKYMEHTH U HH(POpMAIio ATCeHTY Ha OyMakKHOM HOCHTEJIE 32 IMOAMUCHI0 YIIOJTHOMOYECHHOTO
npencraButens [IpuHnumana.
Jo MmomeHTa npenocraieHus [IpuaimmnatomM nHGoOpMaIii 1 JOKYMEHTOB, YKa3aHHEIX B .4 [Topsaka, a Takke B cirydae
HETIPEIOCTABIICHUS WIIM HETIOJIHOM IIPEJOCTaBICHUHN MH(pOpMaIu 1 JOKYMEHTOB B CPOKH, yka3aHHBIC B 1.4 [lopsixa,
W/WIIA TIPA TIPETOCTABICHUN HHPOPMALIUH ¥ JOKYMEHTOB, IMOATBEPKAAIOMINX (DaKT peaan3anni 3arnpeneHHbIX TOBapOB,
Tosapsl, peanusyemsle IIpuHIMIanom, Npu3HaOTCss AreHToM 3anpelieHHbIMI ToBapaMu. B ciyuasx, IpeaycMOTpeHHBIX
HacTosIIuM IyHKTOM Ilopsiika, AreHT BIpase:

IIpU3HaTh Bce ToBapHBIE NPEANIOKEHUS, COCTAaBICHHBIE M mepenaHHble llpuHnumanom B pamkax CorjameHus,

HeIeUCTBUTEIbHBIMU TOBapHBIMU IPEATIOKECHUAMUY;

OoTKJIFOYUTh CaliT M BO3MOKHOCTH COCTaBJICHUS] M Niepeadd ToBapHBIX MpeaiokeHuid or JInuHoro xabuHeTa W/Miu

ocytiecTBUTh brokuposanue JIndHOro kabuHeTa (MOTHOCTHIO W/HIH YACTHIHO) H/UITH OTKIIFOUHTS;

MIPUOCTAHOBUTH OcymIecTBIcHHE PacueToB o CornameHuto.
IIpu sTomM Arent Hampasisier [Ipunnumany UuapopMmannorHOEe cooOlieHNe B TedeHrne 2 (IByX) pabouux THEH ¢ JaThl
MIPHUHSATHS TAKOTO PEIICHUS.
IIpu npenocrapnennn [IpuHIHTAIOM HHPOPMALIMK U TOKYMEHTOB, YKa3aHHBIX B 1.4 [lopsaka u onpoBepraromux (akt
peamuzanuu [IprHIMTIaTOM 3anpenieHHBIX TOBapOB, ATEHT He mo3aHee 3 (Tpex) pabounx JTHEH ¢ JaThl MOCTYIUICHHUS TaKOH
HHPOPMAIMU U JOKYMEHTOB MOBTOPHO MOAKIIOYaeT [IpHHIMIATy BO3MOXKHOCTH COCTABISATH M IepeiaBaTh ToBapHEIC
MPEJIOKEHHS TOCPEACTBOM JIMUHOrO KaOHHETa W/WiIH OCYIecTBIsseT Pa3010kupoBky JInuHOro KabuHeTa, BO30OHOBIISCT
npoBeneHue PacuetoB no CormamieHuio, 1 B TeueHue 2 (IByX) pabounx aHei yBenomiseT 06 stom IIpuHiunana mytem
HanpasyieHus: TH)OPMAIIMOHHOTO COOOIICHHMS.
ITpu moaTBepxaeHnu (hakta peanusanuu [IpuHnMnanom 3anpenieHHbIX ToBapoB, [IpuHnunan 06s13aH BO3MECTUTh ATEHTY
pacxo[ibl, IOHECEHHBIE BCIEACTBHE NMpHU3HAHUSA ToBapoB, 3ampelieHHBIMH TOBapaMH, HA OCHOBAHHH INPEIOCTABICHHBIX
ATeHTOM JOKYMEHTOB, OATBEPIKIAIOIINX PEaTH3AIHI0 3aMPEIICHHBIX TOBAPOB/ (PaKTHUCCKHU IOHECESHHBIC PACXOIBL.
Bosmemenue [Ipuanmmnanmom ATeHTY MOHECEHHBIX PacX00B OCYIIECTBIIETCS B CPOK HE To3aHee 3 (TpeX) padounx JHEH
C IaThl HampaBJieHHs ATEHTOM COOTBeTCTByromero tpebosanus [Ipuniunamy. TpeOoBanue HampaBiseTcss ATESHTOM
[puanunany WHpOpMANMOHHEIM COOOIICHHEM, C MOCICIYIONINM IPEIOCTaBICHHEM TPeOOBaHMUS, IOAMUCAHHOTO
YIIOJTHOMOYEHHBIM JIUIIOM ATeHTa, Ha OyMakHOM Hocuteie. Eciu nHOe He yka3aHHO ATEHTOM B TpeOOBaHHH, TpeOOBaHUE
0 BO3MEUICHUU ATEHTY MOHECEHHBIX PAaCXOA0B MOJUIEKHUT PACCMOTPEHUIO U UCHOJIHEHMIO [IpuHIMIANOM B CpOK HE
no3anee 3 (Tpex) pabouyux AHEH ¢ AaThl HanpaBieHus ArentoM MHDopManmoHHOTo COOOIIeHNUS.
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Tpunooscenue Neb
k Coenautenuio 06 OKa3aHUU A2EHMCKUX YCIY2 NO NPUGLEHeHUI0 KIUeHmog 6 cemu Mnmephem

Hopsanok B3aumoneiicrBusi CTopon npu copepmenuu HeaeiicTBuTeIbHOM ceKn

(nanee no Texkery Hacrosimero IIpuaoxennsa Ne6 k Jlorosopy — «Ilopsnok»)

Hacrosimuit [lopsimok ycraHaBiauBaeT npoueaypsl B3auMoaeicTsusi CTOpOH Ipu MOCTYNJIeHUH K AreHTy oT [lokynaresns
(TpeThuX mmHL, NEHWCTBYOMNX B HHTepecax [lokymarens) 3asBieHuit 0 coBepiieHnn HenelicTBUTENBHON CeNKH B (aee
— «3assnenne [loxynaremns»).

AreHT B TeueHue 5 (maTH) paboumx mHEH ¢ gaThl moctyruieHus 3asBienus [lokymatens (, HanpasiseT [IpuHIHTATY

WnrdopmannonHoe coolmeHne, coiepkamee TpeOoBaHHe o Bo3Bpare I[IpmHIMIAIOM CyMMBI [IE€HEXHBIX CPEACTB,

MONY4YeHHBIX 110 HenelicTBuTenbHOI crenke (nanee — «TpeboBaHue»).

IIpuHIMDan o0s3aH B CPOK He Mo3aHee 2 (AByX) pabounx IHEH ¢ maThl ModydeHus oT AreHra TpeGoBaHUS pacCMOTPETh

TpeboBaHue W HampaBUTh ATEHTY Ha aapec SIICKTpOHHOM mourtel market@robokassa.ru yBemomiieHHe O COTIIACHH C

ucrionHenneM TpeOoBaHus, TMOO0 MOTUBHPOBAHHBIA OTKa3 OT ucnonHeHus TpeOosanus. Hemomydenue AreHToM OT

[IpuHuMnana cooOueHuns, COAEPIKAIIETO YBeIOMIEHHE O COTJIaCHU ¢ ucrnosiHeHneM TpeGoBaHus, 1100 MOTUBUPOBAHHOTO

OTKa3a OT WUCIOJHEHUs TpeOoBaHWS B TEUEHHE CPOKA, YCTAHOBICHHOTO HacTosmuM nyHKToM [lopsinka, CTOpoHBI

paciieHHBarOT Kak cornacue [Ipunnunana ¢ TpeboBanueM.

AreHT B cpok He mo3aHee 3 (Tpex) paboumx IHEW ¢ aarhl nomydenus ot [IpuHumMmNama cooOUIeHUs, COAepIKallero

YBEJOMJICHHE O COTJIACUU C UCTOHeHHeM TpeOoBaHus, MO0 MOTHBUPOBAaHHBIM OTKa3 OT UCMONHEHUs TpeboBaHus, a

TaKKe B CIlydae NCTEUYEHHS CPOKa, ykazaHHoro B 1.3 Ilopsaka, yBenomisier IlokynaTens (TpeTbuX JHII, IEHCTBYIOMNX B

unTepecax [TokymaTens) o pesynbpraTax paccMoTpeHus 3assienus [loxynaresns.

Bo3Bpat cymMBI JEHE)XXHBIX CPENICTB, MOMydeHHbIX HenelictButensHoOM caenke (ncnonaenue [punnumnanom TpeGoBanms)

OCYIIECTBIISICTCS B MOPSIJIKE, yCTAHOBICHHOM B pazjene 6 CornameHus.

IIpn orkaze IlpuHnumana ot wucnonHeHus TpeOosanus [lokymarens (TpeTbM Wi, AEHCTBYIONIME B HHTEpEcax

[MokynaTenst) BIpaBe OOpaTUTBCS C 3asBICHHEM O BO3BpPAaTe CYMMBI JICHEKHBIX CPEJACTB, IOJYYEHHBIX IO

HenefictButenbHOM crieike HemocpencTBeHHO K [IpuHnunany. B naHHOM ciydae Bce MOCieayroliee B3aMMOJACHCTBHE

mexay Ilpunnunanom u Ilokynarenem (TpeThH JnIa, NeHCTBYIOIIUE B WHTepecax IlokymaTenst) ocyuiecTBisiercs 0e3

y4acTusi ATeHrTa.

AreHT BHpaBe He ocymecTBIATh PacueTs! o CornamieHuio Ha cyMMy 3aJ0DKeHHOCTH no HenelicTBUTeNnbHOM crenke,

yKa3aHHyIo B TpeOoBaHMIX:

e 10 MOMeHTa ucnonHeHus [Ipuanumnanom Tpedosanus, ecnu [IpuHIMNaN HapaBUI ATEHTY YBEJOMIICHHE O COTIIACHH C
ucrionHenneM TpebGoBanus. B nanHom cimydae Pacuers mo CorarieHnio BO30OHOBISIOTCS B MEPBBIA pabouuii 1eHs,
CJeyIOIIMIA 3a THEM Bo3BpaTa cyMMbl o HeneiictBuTensHOM cnenke cornacHo 1.5 Tlopsiaka;

e 710 MOMeHTa osrydeHus ot [lokynarens (TpeTbux i1, AeiicTByomuX B MHTepecax [lokymnarens) omporecToBanus Gpaxra
cosepureHns HeneiictBurensHOM cnenky, ecnu [IpuHIMnan Hanpasuia ATeHTY MOTHBHPOBAHHBIN OTKa3 OT UCTIONTHEHUS
TpeboBanus. B nannom ciydae Pacuersr mo CornameHuo BO300OHOBISIETCS B TIEPBBIA pabounii €Hb, CICAYIOIMUN 32
JTHEM OTPOTeCTOBaHUs (akTa coBepiiueHuss HenelcTBUTeIbHON CIENIKH.
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Tpunoscenue Ne7
k Coenautenuio 06 OKA3aHUU A2EHMCKUX YCIYe NO NPUGLeYeHUIo KIuenmog 6 cemu Mumepnem

®opma OTyera areHTa/ AKTa 0 3aBepLIEHHH 0TYETHOTO MEPHOIA

OTYET AT'EHTA
(AKT 0 3aBeplIEHHH 0TYETHOI'0 NEPHOA)
no CorJjianieHuIo 00 OKa3aHUU AreHTCKUX YCJIYT M0 NPUBJEYEHHI0 KIMeHTOB B ceTH UHTepHeT 0T « » 20 .
CaiiT: WWw.
r. Mockaa « » 20 T

000 «buzHec MapkeT», UMEHyeMOe B JalbHEHIIEM «AreHT», B JIUIE YINOJHOMOYEHHOTO NPEACTABUTENA, ACHCTBYIOILETO Ha
OCHOBAaHUM JIOBEPEHHOCTH, C OJHOM CTOPOHBI, HU (MHH - ), HMeHyeMoe B
nanpHedmeM «lIpuHOUNaMy, B JUIE CBOErO YHNOJIHOMOYEHHOIO IPEICTaBUTENs, C APYroil CTOPOHBI, BMECTe UMEHyeMble «CTOPOHBD»,
HacrosmuM OT4eToM AreHTa (AKTOM O 3aBEpLICHHH OTYETHOIO repro/a) (nanee — «OT4yer areHTa/AKT») MOATBEPXKIaeM, 4TO 32 OTUETHBII
niepriot CTOPOHBI BBITOJIHIIIN CBOM 00s3aTenbeTBa 1o CornanieHnio o0 OKa3aHWM areHTCKHX YCIYT IO MPUBICYCHHIO KINEHTOB B CETH
WHTepHeT cornacHo ciaeqyomuM JaHHbIM

1 Jara, Bpems Hagana OTYeTHOrO IIepHoaa « » 20 r. 0:00:00
2 Jara, BpeMs koHIia OTYETHOTO TIEPHOIa « » 20 T 23:59:59
3. Tapu¢nslii m1axH Ha Hayano OTYETHOTO IeproIa

4 Tapudusiii man Ha koHem OTYETHOTO EPHOAa

OO6mas cymma 3af0ibkeHHOCTH AreHra mnepexn [lpmHnumnanom mo

5. 3akmroueHHBIM JloroBopam Ha ToBap Ha Hagano OT4eTHOTO pyOneit CyMMa IpOITUCHIO
neprona
O6mas cymma 3am0oibkeHHOCTH [IpuHIumana mepen ATEHTOM IO o
6. pyoneit CyMMa TMPOIUCHIO
Cornamenuro Ha Hayano OTYETHOTO Mepuoa
Obmiee KonmyecTBO 3aKII0UeHHBIX [loroBopoB Ha ToBap HITYK CyMMa IpOITUCHIO
O6mas cymma Omar no 3akmodeHHsM JJoroBopam Ha ToBap pyOneit CyMMa pOITUCHIO
KommaecTBo SMS-cooOuieHni, HapaBIEHHBIX C HCIIOJIB30BAHUEM
9. IITYK CyMMa IIpONHCHIO
Oyukiun «SMS-paccbuika»
10. O06mas cymma ocymecTBiIeHHbIX PacueToB mo CoriameHuro pyOneit CyMMa IpOITUCHIO
11. Oo6mas cymma Bosepatos nocpencrsom AIIK Arenra
12. Bosnarpaxaenue Arenra, yruauenHoe [IpuHnunanom B TedeHne OTYETHOTO Ieproia
CyMMa KOMHCCHH 3a OKa3aHHe ATEHTCKHMX YCJIYr COTIJIaCHO .
12.1. % pyOneit CyMMa pOITUCHIO
ycraHoBieHHoMY TapudHoMy miany
1211 B ToM yucie HAC 18% pyoneit CyMMa npornuckio

CyMMa KOMHCCHH 32 OCYIIECTBICHHE WH(OPMAIMOHHOTO M
12.2. TEXHOJOTMUECKOTr0  B3aWMOJICHCTBHS TPU  OCYIIECTBICHUU pyoueit CyMMa npornuckio
PacueroB no CornanreHuo**

Cymma kxomuccun 3a wucnonb3oBaHne Oyakuum  «SMS-

12.3. oneit CyMMa pOITHCHIO
pacchbuikan* py ™ P

12.3.1. B ToM yrcie HAC 18% pyoueit CyMMa npornuchio
S CYMM JKEHHOCTH AreHTa I [IpuHnunmagoM m .

13, OO0mast cymMMa 3a10JDKEHHOC eHta nepen [IpuxnunanoMm no pyGreii CyMMa Tpormcsio

3akroueHHbIM JJoroBopam Ha ToBap Ha KoHer] OTUETHOTO MepUoIa

Omas cymma 3aJ0JDKeHHOCTH [IpuHIMmana mepen ATEHTOM II0 .

14. Obmas cy A PHHIL pe pyOmeit CyMMa IIpONHCHIO

CornamreHuro Ha KOHCI] OtueTHOrO nepuoaa

* BosHarpaxnenue Arenra Bkiarouaer HIIC 18%.
** Bosnarpaxaenne Arenra H/IC He obnaraercst B coorBercTBHH ¢ 1.4 11.3 c1.149 Hanorosoro xoznekca Poccuiickoit deneparmun

OTuer areHTa/AKT cOCTaBJIeH, MoJy4eH M moaTBep:kaeH Croponamu mo 3ammudposanHomy kanaiay cBm3n (3KC). Ceprudmukar
aoctyna (CJI) npoBepeH.

ATeHT IpuHmuman

OcHoBaHmue: OcHoBaHue:
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Ipunooicenue Ne8

x Coenauenuto 06 oOka3aHUU A2eHMCKUX YCIy2 no npueied4eHuro Kiuennoes 6 cemu HHmepHem

Hcropust u3sMeHeHuii u qronojnenuii B Cormnamenne

Ne penrakuuu

Jara u Ne IIpukaza

JlaTa BBCIACHHUSA B HeﬁCTBHe

Penakuus 1.0 [pukas ot 26.06.2017 Nelm 01.07.2017
Penakuus 2.0 Ipukas ot 18.09.2017 Ne2m 01.10.2017
Penakuus 3.0 [pukas ot 24.11.2017 Ne3m 11.12.2017
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