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1. TepmuHBI U onpeeeHUs

AxTHBanus — naevictBus Kommanuu, HampaBieHHbIe Ha TpucBoeHue [losydarento B CucrteMe craTyca, IO3BOJISIONICTO
cosepmath Omiaty B mone3y Ilomywarens, n uHbBIEe neiicTBus, npexycMoTpenHsle JloroBopom. Komnanus BrpaBe OTKa3zaTh
Ionyuatento B AxtuBaimu 03 0OBsICHEHUS NPUYMH. TepMHUH yHOTpeONseTcs B ClydasX, HE TPEOYHOIIUX CHEIHaTbHOTO
ykazanus Ha YactuuHyto aktuBanuio win [lonnyro aktupanuio. [lopsaok ocyuiectBienns AKTuBanuu yctanosieH [IpaBunamu
MOJIb30BaHUs JINUHBIM KaOHMHETOM.

JoroBop — HacTosInuii JloroBop 00 okazanuu yciayr mocpeactsoM Cructemsl Robokassa. Tekcer Jlorosopa pasmenien Ha Caiite
Cuctemsl.

3agokenHocth mo HeaelicTBUTENBHON omjiaTe — cymMMa JEHEXKHBIX CpPEICTB, IMOmIekamas Bo3Bpary I[lodyuaTenem
Kommanun/PacuetHoMy OaHKy B CBsi3M ¢ npu3HanmeM OIUiaThl, COBEpPIICHHON B moib3y Ilomydarens, HeaeicTBurensHOM
OIIIaTo#, BKIIOYamomas B ceds cymMMmy (4acTh cymMmbl) HemeHCTBHTENIbHOH OIUIATBI, CyMMBI IITPadoB, CIHUCAHHBIX C
Kommnanun/PacyetHoro Ganka OMuTeHTOM (M0 TOPYYCHHIO DMHTEHTA) BCIIEACTBHE COBEpIIEHHsS B MONb3y Ilomydarens
HenetictutensHoit omnatel (manee — «llltpade»y), a Taxke cymMmy (4YacTh CyMMBbI) HEYCTOMKH, MOJUICKAIICH YIUIaTe
ITonyyarenem B cOOTBETCTBUH € JIOTOBOPOM.

3anpenienHble ToBapbl — BUABI ToBapoB, peanmunsyemsble IlomydarenemM n/wiam CBsA3aHHBIE C JesiTeNbHOCTBIO Ilomyuarens,
Hapymaromye TpeOoBaHMs, YCTaHOBIICHHBIE 3aKOHOIATeILCTBOM Poccuiickoit @enepannu u loroBopoM, B TOM YHCIIE!

e TOBapsl (paboTHI, YCIYTH, PE3yJIbTATH WHTEIUIEKTYaTbHOM JAEATENLHOCTH), CBSI3aHHBIC ¢ peann3anieil (B TOM 9Hcie cama
peanuzanusi) IlomydaTereM OpyXus, OTHECTPEIbHBIX M B3PBIBOOMACHBIX BEIIECTB M MPEAMETOB;, HAPKOTHYECKHX,
TMCUXOTPOIMHBIX, TOKCUYHBIX, CIKHUX U PaJUOAKTUBHBIX BEHICCTB, YCJIOBEYECKNX OPraHOB U TKaHeI‘/II; AJIKOTOJILHOM U Ta6a‘{H0ﬁ
NPOAYKLMHU, YCIyr II0 OpraHM3allid U TMPOBEACHHUIO a3apTHBIX HIP; YCIYyr CEKCyaJbHOIO XapakTepa, a TaKxke
MMPOTHUBOpCUALINX O6IHerI/IHSITI>IM HOpMaM MOpaJii 1 HPAaBCTBCHHOCTU,; MHBIX TOBapOB, 3aMpCHICHHBIX UK OTPAHUYCHHBIX
B 000pOTE coryiacHo 3aKOHOAATeNbCTBY Poccuiickoit denepannu;

e TOBapsl (PabOTHI, YCIyTH, Pe3yJbTaThl WHTEIUICKTYaJbHOW NESATENbHOCTH), KOTOpbIe, M0 uMeloleiics y Komnanuu
uHpopmanum, He Oy IyT WK He ObLTK penocTasiensl [lomydarenem [Tnatenbumky nocie ux OmiaTel, B ToM yrcie ToBapsl,
B OTHomeHHMH KoTopelx Ilomywarens oTkasancs mpenocTaBuTh KOMIAHHMM  COOTBETCTBYIOIIME JOKYMEHTHI,
noaTBepxaronpe Gakt ux npepocraieHus [Inatenpumky nocne coBepiuenus Oruiatbl, v/unu ToBapbl, B OTHOIICHUU
kotopeix I[lomyuarens He coobumn o (akTe UX peamu3aiuud W/WIK TPEJOCTABHI HEJOCTOBEPHYIO HH(POPMAIHIO O
peanuzyeMbix ToBapax.

[Mopsinok B3aumoseiictust CTopoH mpu noctyiiennd B Kommanuto nHpopmanmu o peanuzanuu [loiydarenem 3anpenieHHbIX

ToBapoB conepxutcs B [Ipunoxernn Ne6 x Jlorosopy.

3anpoc — DJEKTPOHHBIN JNOKYMEHT, COCTAaBICHHBIM M HampasieHHbIH [lomyuatenem B Kommanuio mocpenctBoM JIngnoro

KaOuHeTa, B CIy4asx, peaycMOTpeHHbIX JloroBopomM, coaepxkauuii 3anpoc (3asBienue) [lomydarens Ha M3MEHEHHs paHee

YCTaHOBJICHHBIX ycnoBui 1o Jlorosopy. PesymnsraTs! paccmoTpenus 3anpoca nosoastcs Komnanuei 1o ceenenns [lomydarens

nmyTeM HanpasieHnus MHbopmaonHoro coobienus B JIMYHbIH KaOUHET 1ociie ero paccMorpeHus. KoMnaHnus BopaBe 0TKa3arh

B TIOJIO)KUTEIEHOM PacCMOTpeHUH 3anpoca 6e3 00bsICHEHUS IPUYHH.

HNnenTuduranus - COBOKYIHOCTh MEPOIPHUATHI 10 YCTAaHOBJIEHUIO onpeaesieHHbIXx PenepaibHbiM 3akoHOM oT 07.08.2001

Nel15-@3 «O npotuBoaeiicTBUY Jieraau3anyi (OTMBIBAHUIO) JOXO/I0B, TOJYYSHHBIX MPECTYIHBIX IyTeM, 1 (HHAHCHUPOBAHUIO

TeppopusMa» cBeneHnid o Ilomyuarene, ero NpencTaBUTENSIX, BbIrOAONpHOOpeTaTesik, OeHe(hHIMapHBIX BialeNbliax M

MIOATBEPKICHHIO IOCTOBEPHOCTH 3THX CBEACHHUH C HCIIOIb30BaHHEM OPUTHMHAIOB JOKYMEHTOB W/HMIIM HaJUIeXKamnuM o0pazoM

3aBEPEHHBIX KOIIMH W/WJIN TOCYJapCTBEHHBIX U MHBIX HH()OPMAIMOHHBIX CHCTEM.

HWuTepHeT-Mara3uH — mOporpaMMHBIA mpoaykt [losmyuarens, uMeromui yHHKanbHbIA Web-ampec B ceru Wurepher,

obecrieynBaroMMii OCpeACTBOM ceTn MHTepHeT npenocTasieHne nHpopMannu o peanusyemsix [Tomxydarenem ToBapax u ux

CTOMMOCTH, a TaKKe NMpHeM oT IInarenpmmKoB 3aKa30B Ha UX IpHoOpeTeHne.

HNupopmannoHHoe coodIeHHe — DICKTPOHHOE coOoO0IIeHre, HanpaBiseMoe Kommanuei [Tomyuarento B JImuHbIil kaOuHET
W/ Ha ajpec JJIEKTPOHHOM IOuTHI, ykazaHHBIH [lomydarenem B Jlnunom kabunere. MHpopmanmmoHHOE coolmieHune
HarpaBisercs Komnanumed [losmywaremo B pamkax wucnonHeHusi KommaHueld cBOMX 0053aTeNbCTB IO YBEIOMIIEHHIO
(madopmupoBanmro) [Tonydarens B pamkax Jlorosopa.

Komnmanust — OOmectBo ¢ orpanumueHHod orBeTcTBeHHOCTEI0O «POBOKACCAY, sBnstomascs oOIepaTopoM yCiyT
nH(QOpMaMOHHOTO OOMEHa, a TakKe OaHKOBCKMM IUIATEKHBIM areHTOM - IDIaTeKHBIM arperaTopoM; OKasbIBalollee
onyuarensm Yemyru Komnanuu, B HOpsIIKE U HAa YCIIOBUAX, U3J10KEHHBIX B JloroBope, a Takxke B cooTBeTcTBHU ¢ [IpaBunaMu
OKa3aHUsI TUIATEXHBIX YCIYT U NMPHUBJICYEHUS IUIATEKHBIX arperaropoB - 0aHKOBCKHX IUIATEXKHBIX areHToB PacueTHoro 6aHka.
JInyHbIi KaOUHeT — crienranu3upoBaHHbIi pa3nen Ha Caiite CucteMsl, pa3MelieHHBIN N0 aapecy http://partner.robokassa.ru/,
3alMIICHHBIA CIEHUANBHBIMU CPEICTBAMHU 3allUThI, NPEACTABIAIOMNA co00il cucTeMy (mporpaMMmHOe oOecreyeHue)
3JIEKTPOHHOTO JIOKyMeHTooOopoTa Mexxy CropoHamu, conepxkamuii nadopmanuto o ITomydarene u MHTepHEeT-Marasuse, B
TOM YHCJIE UCTOPUIO OKa3aHHBIX Yciayr KoMmanuum u NpoBeAEHHBIX pacdyeToB IO JloroBopy, a TakkKe MPerlOoCTABIISIOIIAN
[TomyyaTenro BO3MOXHOCTH HampaBiATh B Kommanmio 3ampockl, moimy4dars oT Kommammn MHbOpMannoHHBIE COOOIIEHNUS,
MHGOPMAIIHIO O COCTOSIHMN COBepIIeHHBIX OIniaT, eXeHeIeNbHbIE U eKEeMECIIHBIE PEeCTPhl YCIENIHO COBepIIeHHBIX OruiaT,
Axtel. [Ipm obOmene wmH(popmarmeir u moxkymeHTamu depe3 Jlmunbrii kabmaer CTOpOHBI PyKOBOACTBYIOTCS IIpaBniamu
MOJI630BaHNs JIMIHBIM KaOMHETOM, a TaKXKe WHCTPYKIUSAMH, pa3MelleHHBIMH B JInuHOM KaOHHeTe.

HeneiicreutennHasi omiiata — Omuiara (M peanm3anus) 3ampenieHHbIX TOBapoB, a Takke Ormuiara, COBEpIICHHAS B MOJB3Y
IMosnyuaTens ¢ HapymieHueM I1aTeNbIInKOM PaBmJl, YCTaAHOBJIEHHBIX DMUTEHTOM, Wit OruiaTa, KoTopas craia (MOXKET CTaTh)
MIPEIMETOM CIIOPOB M PAa3HOTIIACHI B COOTBETCTBHU C MPABWJIAMH, YCTAaHOBICHHBIMA OMHUTEHTOM. [lopsnok B3auMOICHCTBUS
CTopoH TpH BBISIBICHUH (paKTa COBepIICHHS B moib3y [lomyyarens HenelictBurensHO# omnatel cofepxurcs B [IpunoxeHun
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Ne7 x JToroopy.

HexomMepueckasi opraHu3zanusi — IOpUAWYECKOE JIMIO, NPUHUMAIOIICE IEHEKHBIE CPEeNCTBA OT (PU3MUYSCKUX IJHUI] Ha
0e3BO3ME3THON OCHOBE, W SBISIONIASCS PEIUTHO3HOW W/WIM OJaroTBOPUTENLHOW OpraHU3alluell, 3apernucTpUpOBaHHON B
YCTaHOBJICHHOM IOPSAKE, TOBAPHIIECTBOM COOCTBEHHHUKOB HEIBIKMMOCTH (XKIUIBS), JKHIHIIHBIM, JKAIHIITHO -CTPOUTEIEHBIM
KOOIIEPAaTHBOM HJIM WHBIM CIICIHAIN3APOBAHHBIM MTOTPEOUTEIECKAM KOOTIEPATUBOM, PETHOHAIBHBIM OIEPATOPOM, CO3TaHHBIM
B OpraHU3aIMOHHO-TIPaBOBO opme GoHIa B cooTBeTCTBHHU ¢ JKMIHUIIHBIM KoJiekcoM Poccuiickoit denepanuu.

Onepanus Bo3BpaTa — netictus [lomyuarens, coBepinaemble 1o 3asiBICHUIO [ InaTenpmnka, HanpaBIeHHBIE HAa BO3BPAT CYMMBI
Omnatel/gacti cyMMbl Omutatel [InatensuKy B CBsI3W ¢ oTMeHOM (Bo3BparoMm) IlmarensmukoM ToBapa, Wi B CBS3U C HE
npenocrasnenueM Ilomyyarenem Toapa [TnaTenplyuky N0 OCHOBaHHSIM, MPEAYCMOTPEHHBIM COOTBETCTBYIOIIUM JOTOBOPOM,
3aKJIIOYeHHBIM Mexnay IlnarensmmkoM u Ilomyuarenem ¢ yderom TpeOOBaHHH, YCT@HOBJIEHHBIX 3aKOHOAATEIHCTBOM
Poccwuiickoit ®enepaunu. [lopsmok u ycioBus ocymectsieHus Onepanuu Bo3BpaTa ycTaHoBieHBI B Ilpmtoskennu Neb k
Horosopy.

OTueTHbIH NEepPHOJ — KaJIEHAAPHBIN MecsAL rofa.

Onnara — aeiictBus [lnatensiuka, HanmpaBlieHHbIE Ha oryiaTy ToBapa ¢ ucnosb3oBaHueM [lmaTexHOro cpeAcTBa, BKIHOYAs
nmeiictBus [lmatenpImuka IO TPEIOCTABICHUIO IEHEKHBIX CPENCTB (DJIEKTPOHHBIX MEHEKHBIX CPEICTB) OMHUTEHTY C
WCTIONB30BaHNeM [1maTexHOTO cpelcTBa B paMKax MPUMEHSIEMBIX GOpM OC3HAIMYHBIX PacueToB B LENIX OIDIATHI 3a TOBapHI,
peanusyemeie [Tonyuatenem B aTepHET-Marazune. OmiaTa CUUTaeTCs HPUHATON U CTAHOBUTCS OKOHYATEIEHOM 1 0€30T3hIBHON
¢ momenrta HanpaeneHus Ilomyuatemio IloarBepxkaenus B Orutate. Oruiata CTaHOBHUTCS 3aBEPIICHHOW B MOMEHT
ocymecTieHus PacuetHeiM O0ankom [epeuncienus.

MMapametpsi [lepeuncienns — mHOOPMAIHS B COOTBETCTBHH C KOTOPO# ocymiecTisiercs [lepedncienne, BKIOUatONIas B ceOs
HavMEHOBaHUE W OaHKOBCKHE pEKBU3MTHI [lonyuaresns, NEepHOAMYHOCTb ocyliecTBieHusi [lepeunciieHus (B ciyyae ee
W3MCHEHHsI Ha OCHOBAaHMH COOTBETCTBYIOIIETO 3ampoca), a Takke HHas uH(opmarus, mo3Bosstomas KoMmanuu u/uimu
PacuetHOMy OaHKy uaeHTHduUIpoBaTh [lomyuarens B LensX OCyIIECTBICHHS B €ro 1moJib3y [lepeuncienus.

IlepeyeHb AOKYMEHTOB — CIIMCOK, COJIEpXAlUil MepeyeHb TOKYMEHTOB, MOMJIEKAIIMX IpenoctaBieHuio Ilomyuarenem B
Kommnanuto npu 3axmouennu Jlorosopa. Ilepedens nokymeHTOB pa3mMerieH Ha Caiite CHCTEMBI.

Iepeuncaenune — neiicTBus PacaeTHOTro OaHKa M0 GE3HATMIHOMY MIEPEUYHCICHHUIO, Ha OaHKOBCKHU cueT [lomygaTens JeHeKHBIX
cpencte B BamoTe Poccwiickoit ®enmepannmu, MONYYCHHBIX B pe3yibrare ocymectBieHus Omatel. [lepeuncienne
OCYILECTBIIIETCA MO Kaxk oMy MHTepHeT-Marasuty co cuera mo y4dery Omiart, OpuHATHIX B onb3y Ilomydarens, OTKphITOTO B
PacueTHOM OaHke B pamMKax JOrOBOpa, 3aKJIIOUEHHOro Mexay PacuetHeiM OankoMm n Komnanueii. [Topsnok ocyniecTBieHus
[epeuncienus ycranoiieH B [IpaBuiiax oka3aHust yciyT, pa3MeLIeHHbIX Ha caiiTe PacueTHoro 6aHka.

InarexHoe cpeacTBo — GAHKOBCKAs MM MPEAOIUIAYEHHAs KapTa MEeXIyHapOIHbIX IUIaTekHbIx cucteM Visa International,
MasterCard Worldwide, TIC «MUP» umui HHOE 371€KTPOHHOE CPEACTBO IUIATEkKA, PESIOCTABICHHOS DMUTCHTOM [ LIaTebInKy
B COOTBETCTBUU C YCIOBUAMMU 3aKIIFOYCHHOI'O MCKAY HUMHU JOTrOBOpPaA, U UCIIOJIB3YyEMOEC HﬂaTeJ'H)HII/IKOM B ICJIAX OCYIICCTBJICHUSA
Omnartel. [Tepedens [1naTeXHBIX CPECTB, TOCTYIHBIX AJIs ocymiecTBiaeHus: Omnatel, pazmenieH Ha Caiite CUCTEMBL.

IInaTe:xxHble yCJYrn — yCIyTH IO NEPEBOAY ACHEXKHBIX CPEICTB B paMKaX coBeplieHHOH OIuiaTel, BKIIOYas yCIyrH IO
obecriedeHNnI0 HHGOOPMAIIMOHHOTO U TEXHOJOTHYECKOTO B3aUMOACHUCTBHS MEXIYy YYacCTHHUKAMM PacueTOB IPH COBEPLICHUU
Omutatsl nocpencTBoMm CucteMsl, oka3bsiBaeMble PacuetHeiM OankoM u Kommanwmeit Iloxydarento B mopsiike W Ha yCIOBHSX,
ycTaHoBJIeHHBIX [IpaBunamu okazanus [ImaTexHbIX ycyr.

Ilnareapmuk — (bPISI/I‘IeCKOG JIMIO, COBEpLIArOIIee MOCPEACTBOM Cucremsl HeﬁCTBHﬂ, HallpaBJICHHbBIC Ha OCYHICCTBJICHUA
OHJ'IaTBI, a UMECHHO:

e (opmupyroree 3aka3 Ha npuodperenue ToBapos Ha Web-caiite VlHTepHeT-Marasuna B cetu VIHTepHeT;
e BpIOHparolee crocod coBepeHus ormatel «Robokassay;
e BrIOupatolee [lnaTexnoe cpeacTso;

e 3zakmoumBlIee ¢ Kommanuel oroBop Ha ycloBHsX, ycTaHOBiIeHHbIX B Ilyonuunoit opepre OOO «POBOKACCA» 06
OKa3aHWM (U3MYECKMM JIMIAM YCIYT, HalpaBJCHHBIX Ha o0ecreyeHne HHGOPMAIMOHHOTO U TEXHOJIOTMYECKOTO
B3aumoeiicTeus mocpeactsom Crucrembl Robokassa.

IToaTBep:kaeHNe 0 MPHCOeIMHEHUH — JOKYMEHT, cocTaBlieHHbIH [lomydatenem mo ¢opme, ycraHosiaeHHOH Kommanuei u

pa3mernieHHoil B JInuHOM KaOmMHETE, 32 MOANMKCHIO YHOJTHOMOYEHHOro mpeactaButens [lomydaTensi, CKperIeHHOW HedaThio

TMonywarens (mpw HaMWYWM), W/WIK TUIATSKHOE TMOPYYEHHE, COCTaBJICHHOE WM HampaBlieHHoe [lomyuaTereM B moOpske,

ycranosneHHOM B [Ipunmoxennn Nel x [loroBopy, comepkamue moatBepkacHue Ilomydarens o 3akmoueHuu JloroBopa n

6ankoBckue pekBu3nTH Ilomyuarens. [ToaTBepkaeHne 0 TPUCOSANHEHNUH SBIISIETCSI OCHOBAaHUEM st [10THOM akTHBAIHH.

MMoarBep:xknenne 06 Omiaare — DIEKTPOHHOE COOOIICHWE, COAEpIKallee MOJATBEPKIEeHUE B ocymiecTBieHnr OTuiaThl,

tdopmupyemoe u HampaBiriemoe Kommanwmeit Ilomydatemio mocpenctBoM CHCTEMBI MO (aKTy MOITyYEHHUS ITONOKUTEIBHBIX

pesynpratoB ABTopm3anud. C MomeHTa HampaBineHus I[lomyuatemo IloarBepkaenuss o6 Omumate [lomywarens cumraercs
npuHABINM OT [InaTensmnka geHexxHsIe cpeacTsa 3a ToBap, B cuer OmiaTel KOTOPOTo OHA ObLIa OCYIIECTBICHA.

IMMosHasg akTUBamMA — TUO AKTHBAIlUH, MO3BOJIOMUI ocymiecTBiATs llepeunciienne B moin3y [lomywarens, a Takxe
COBEpIIATh UHbIE IEHCTBUS, IPELYCMOTPEHHBIE JIOrOBOPOM.

MMony4aTennb — OpUIUIECKOE TUII0, ((U3MUECKOE JTUII0, 3aPETUCTPUPOBAHHOE B KAU€CTBE HHAUBUAYATHHOTO IPEANPUHUMATEIS,
HCKOMMequCKaH OopraHu3anus, Win KpEeauTHasd OpraHn3anus, B TOM YUCJIC HeOaHKOBCKas Kp€auTHas opraHu3anus, PC3I/I}ICHT,
peanusytomuii ToBaps! B Bastore Poccuiickoit denepannu nocpeactsom MHTepHeT-Mara3uHa.

IpaBuna noab3oBanusi JInuHbiM kadmHerom — [IpaBuna mnone3oBanus JlmyneiM kabuHetomM B Cucteme Robokassa,
ycraHosneHHble B [Ipunoxenun Ne2 k Jlorosopy.

HpaBmIa okazanns IlmaTekHbIX ycayr — HpaBI/ma okazanus [lnaTexHbIX YCIYT U OPUBJICHYCHUS IJIATCIKHBIX arperaTtopos -
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0aHKOBCKHUX TUIATE)XHBIX aT€HTOB, YTBEP)KACHHBIE PacueTHRIM OaHKOM M OIyOJMKOBaHHBIE Ha caiite PacueTHoro OaHka.

PacnopsizkeHue — 3JE€KTPOHHBIM JOKYMEHT, COCTaBJICHHBIM W mepenaHHbiil [lmarenpmkom B Kommanuio mocpeiacTBoM
Cucremsbl B nopsnke, yctanoBieHHOM B [Tyomuanoit odpepre OO0 «POBOKACCA» 06 okazaHuu GU3NIECKUM JTUIAM yCIyT,
HaIpaBJIeHHBIX Ha o0ecneyeHne HHHOPMALUOHHOTO ¥ TEXHOJIOIHYECKOro B3auMoaeicTeus nocpeacrsom Crucremsr Robokassa,
a TaKXe JICKTPOHHBIN JTOKYMEHT, COCTaBJICHHBIN U nepenannbiii Kommnanueln OMuTeHTy u PacueTHOMYy OaHKY Ha OCHOBaHUHU
COOTBETCTBYIOIIECTO pacTopsKeHUs (mopyueHus) [1naTenpIiyka U SBISIONIMICS OCHOBAaHUEM JJIs OCYyIecTBICHHS OIUIaTHI.

PacueTHblii 0aHK — KpeIUTHAS OpraHn3anus (HeOaHKOBCKas KPEIUTHAS OPTaHU3AINs), IBJIIOIIASCS OTIEPATOPOM II0 IEPEBOILY
JICHEeXKHBIX CPEICTB, IpuBiIeKmas KoMmaHNio Ha OCHOBAaHHWH OTAEIBHO 3aKIIOUYCHHOTO JTOTOBOPAa B KaduecTBE OaHKOBCKOTO
IUIATEXKHOTO areHTa AJIs OCYIECTBICHHS YacTH ONepaluii IIaTeKHOro arperatopa u okaszanus [lomyuaTesnto [1naTexxHBIX yCIyrT.
[epeuens PacuetHbix 6aHKOB pasmerieH Ha Caiire CHCTEMBI.

Perucrpanusi — naeiictus Ilomydatens, coBeprraemble Ha Caiite CucTeMbl, HamnpaBleHHBIE HAa perHUcTpanuio B JIMIHOM
kabuHeTe, npeaocraBieHre Komnanuu nepsuuHoi nHGopmarmu o [Tonydarene, TaTepHET-Marasute, peanm3yeMbix ToBapax
U TIp., B IEISIX UACHTHU(HUKAIMN U MOCICIYIONIEro 3akimoducHus JloroBopa, nojkimroucHus MHTepHeT-Marasuna k Cucteme, a
TaKXke MoydeHus goctyna Kk Jlmunomy kabunety. [Topsimok u ycnoBus Peructpanuu ycraHoBiieHbI [IpaBuiaMu mojib30BaHUSA
Jlnunpim kabuneToM. Komnanus Bopase otkasath [lomydaTenio B Peructpanmu 6e3 00bsICHEHUS IPUYUH.

Pe3upent — [lomyuaTenp, co3naHHBI B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit denepanuu 1 3aperucTpupOBaHHBIN
Ha Teppuropun Poccuiickoit @enepanun.

Caiit Cucrembl — Web-caiiT B cetn MaTtepreT: www.robokassa.com.

Cucrema Robokassa (nanee — «CucremMa») — COBOKYITHOCTh MPOrPaMMHBIX U alapaTHBIX CPEICTB, 0OCCICUUBAIOLINX C
HCTIONB30BaHNeM cetr MHTepHeT MHPOPMAIMOHHOE M TEXHOJIOTHIECKOE B3aUMOJICHCTBIE MKy YYaCTHUKAMH PACUETOB IIPU
copepireHrr OTIaThl, a TakXKe MPEJOCTABILIOMMKA [loydaTemo BO3MOKHOCTh HCIIONB30BATh MHBIC YCIYTH U CEPBUCHI,
npenocTasisiemble Komnanwueit [TomydaTento B mopsake 1 Ha YCIOBUSX, YCTAHOBICHHBIX JI0OTOBOPOM.

Croponsl — Komnanus u ITonydarens npu COBMECTHOM yIIOMHHAHUM.

Tapudsl — pazmepsl kommuccuid, ycraHoBiieHHble B [Ipmnoxxenun Ne3 k JloroBopy, momiexamue yruate Ilomyuarenem
Kommanum B cirydasx, mpeayCMOTpEeHHBIX [loroBopoMm.

Tapudusblii na1an — pazMeps! komuccun Komnanuu 3a oka3aHHble Yciayrd, ycraHaBinuaemble Kommnanueit Ilomygaremo B
COOTBETCTBHH C yCJIOBUSIMHU IPUMEHUMOCTH, YCTaHOBJIEHHBIMU Tapudamu.

ToBapsl — TOBaphl (paboOTHI, YCIyrd, pe3yJbTaThl WHTEIUIEKTYaIbHOM JEATeNbHOCTH), peanusyemble [lomydarenem
[Tnarensiuky nocpeacTBoM VHTepHeT-Mara3uHa B MOPSIKE M Ha YCIOBHUSX, YCTAHOBJICHHBIX 3aK/IIOYEHHBIM MEXIY HHUMH
JIOTOBOPOM, B TOM HYHUCIE AEATEIbHOCTh HexoMMepueckodl OpraHu3aliu, CBs3aHHas C MPUEMOM JCHEKHBIX CPEICTB OT
¢dusnyeckux JUI Ha OE3BO3ME3JHON OCHOBE, a TaK)Ke YCIYrH, okasbiBaeMble I[loiydaTerneM — KpeOMTHOH OpraHu3anmeit
(HeOaHKOBCKOW KPEAMTHOH oOpraHM3anuell) B LEJsSX IMOCIEAYIOIIEro OCyIecTBIEHHs pacueToB Mo Omjare ¢ KOHEYHBIM
noyyareneM OIuaThl yKa3aHHBIM B COOTBETCTBYIOIIEM PacnopshkeHuH Ha OCyIIECTBIICHHE IEPEBO/A JCHEKHBIX CPEJICTB.

®yukuua «REFUND» — cepsuc, obecneunBaromuii MHGOPMAIIMOHHOE M TEXHOJOTHUECKOE B3aUMOJICHCTBHE MEXKIY
Y4yacTHUKaMHu pacueToB TpH coBepiueHnu Ornepanny Bo3Bpara, npeJocTaBisiomui [lonyyarento BO3MOXXHOCTb OCPEICTBOM
JluyHOro KaOMHETa B PEXKUME «PEAILHOr0 BpeMeHH» o(opMHUTh M HampaBuTh B KommaHuio 3ampoc Ha OCYyIIECTBJICHHUE
Omnepanuu Bo3Bpata, B IESIX MOCIEAYONmEro ocymectrienus Onepaiun Bo3Bpara Ha [InaTesxxHoe cpeacTo. 3a obecnevuenne
HHQOPMAMOHHOTO W TEXHOJOTHYECKOTO B3aMMOJNCHCTBHA MEXIy YYacTHHKAMH pacdeToB MpH coBepiieHuH Orepanuu
Bo3Bpara ¢ wmcroib3oBanneM @Oyakmmm «REFUND» [lomyuatens yruraumBaer KoMITaHUM KOMHCCHIO B COOTBETCTBHHU C
Tapupamu. Oynxmms «REFUND» npenocrasisiercss Komnanueit npu HalnIuy TEXHHYECKOW BO3MOYKHOCTH, M TIPH YCIOBUU
JIOCTAaTOYHOCTH CyMMEI K [lepeunciieHnro (C y9eToM KOMECCHH) s coBepieHuss Omepanuy Bo3BpaTa Ha IeHb MOCTYIDICHUS
COOTBETCTBYIOIIETO 3ampoca Ha ocyiiecTieHrne Onepaiun BO3Bpara.

®yukuusa «SMS-paceblika» — cepsuc, npepoctaisomuil [logydaTenro BO3MOXKHOCTD 10JIydaTh HA HOMEP MOOMIIBHOTO
tenedona Ilomyuarens TekcToBble cOOOIIEHHS (SMS-COOOILIEHNS), COJepIKAIINe YBEIOMIIEHHS O PE3yJIbTaTaxX COBEPIICHHMS
Omatel B €ro mois3y, Wiy rnocpeactsoM JInunoro kabuHera HampasiaTh [Inarensmuky (¢ cornacus [InaTensmoimka) Ha ero
HOMEp MOOWIBHOTO TeledoHa WH(GOPMAIMIO B BHAE TEKCTOBOTO COOOMICHHS (SMS-COOOMIeHWE) O pe3yibTarax IpHeMa
ITomyuatenem OruiaTel. MakcuMalbHOE KOJHMYECTBO TEKCTOBBIX COOOIIEHMH (SMS-cooOuieHni) Ha HOMEpP MOOHIBHOTO
tenedona [Inarenpuika B OTHOMIEHNH 0JHOH OIUIaThI COCTABIAET 3 (TPH) TEKCTOBBIX COOOIIeHNUS (SMS-coobmeHus ). OyHKuus
«SMS-paccbuikay npenocrapisercs Kommnanueid npu Hajauduud TEXHUYECKOW BO3MOXKHOCTH U MPU YCJIOBHH JIOCTATOYHOCTH
cymmbl k Ilepeuncnenuro anst ymiatel KommaHuM KOMHUCCHMM Ha JA€Hb Hcmoib3oBaHus DyHkiuu «SMS-pacchbuikay B
cooTBercTBUH ¢ Tapudamu.

@Oyuknua «MapkeT» — CepBHC, OOECIIEUMBAONINK HHOOPMAIOHHOE M TEXHOJIOTHYECKOE B3aUMOJCHWCTBHE MEXKIY
ITonygarenem u [TnaTensumkom, mpeaoctapistonui [Tomydarento BO3MOXHOCTh MOCPEACTBOM JINIHOTO KaOMHETa pa3MECTHTD
Ha Web-caittax B cetn UnrepHer mupopmarmio o peanusyembix Tosapax. Ilepedenp Web-caiitoB, Ha KOTOPBIX BO3MOKHO
pasmMeneHre nHbopManuu o peanuszyemMbix ToBapax, pasmenieH B JIuaHoMm kabunere. 3a obecniedeHrne HHPOPMAITMOHHOTO H
TEXHOJIOTHYECKOTO B3anMoaencTBus Mexay [lomyuarenem u [Inarensumkom mpu coBepureHnn Orutats! 3a ToBap, nHbopManys
0 KoTopoM Obuia pasmemnieHa Ilomywarermem ¢ ucmonb3oBaHueM OyHkiun «Mapker», [lomydarens ymnauuBaer Kommanuu
KOMHCCHIO B cOOTBeTCTBUH ¢ Tapudamu.

@Oyukuusa «leaesoe ¢puHaHcupoBaHue» — cepBuc B JImuHOM KabmHeTe, mpemocTaBisieMbli Kommanweill coBMecTHO ¢
IMaptaepamu Kommanmm, mno3Bosstromuii  Ilomydatento momyduTh 1eeBoe (MHAHCHPOBAHWE TIOJ JICATEIHHOCTS,
ocyecTBisiemyto [Tonydarenem nocpenctsom MHTepHeT-Marasusa. Ilopspok npenocrasnenus gqocryna k @ynknuu «Lenesoe
(mHAHCHpOBaHME», a TaKKe ITOPSIAOK €€ HCIIOJIb30BAHMs YCTAHOBJICHBI [IpaBMiiaMH TPENOCTABIECHUS M HCIIOJIb30BAHUS
Oynkunu «LleneBoe puHaHCHPOBaHUEY, IBISIFOLIMMUCS HEOTheMileMo# yacTbio JloroBopa. Texct [IpaBnamu npegocraBieHus
u ucnonb3oBanus Pynkiun «lleneBoe ¢uHaHCHpOBaHME» JOCTYINEH Julsl o3HakomieHHs B JlnuHom kaOunere. DyHKIMS
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«IleneBoe GpuHAHCHPOBAHNE) TMPEAOCTABICTCS IPH HATHIUN TEXHUIECKOH BO3ZMOKHOCTH.

Ycayra «Robouekn» — yciayra 1o HampaBieHHIO [lmaTenpIIMKy KaccoBOTO 4eka M repenade (DUCKATbHBIX TaHHBIX B
OenepaldbHYI0 HAJIOTOBYIO CIIy’kOy (depe3 omepaTopa (HCKaIBHBIX ITaHHBIX, C KOTOpbIM Kommaxus 3axmodmia
COOTBETCTBYIOIIHIA JOTOBOP), CHOPMHUPOBAHHBIX IO OCYIIECTBICHHBIM B 10Jb3y [Tosydarens OmiataMm KOHTPOIBHO-KacCOBOM
TEXHUKOH 1 (PUCKATLHBIM HAKOIHUTEINIEM, 3aPETUCTPUPOBAaHHBIMY HAa KoMIaHut0, W/WIK yciyra Mo 00eCIeUCHUI0 TeXHIYECKOU
nepenayn B OenepaabHYIO0 HAJOTOBYIO CIyx)0y (depe3 onepaTopa (PUCKANBHBIX NAHHBIX, C KOTOPBIM [lomydaTens 3aKIHOUmII
COOTBETCTBYIOIIHI JTOTOBOP) (PUCKATBHBIX JTaHHBIX, C(OOPMUPOBAHHBIX MO OCYIICCTBICHHBIM B mob3y [lomyyarens Omnatam
KOHTPOJIBHO-KACCOBOW TEXHUKOW M (PHCKATBLHBIM HAKOMUTENIEM 3apeTUCTpUpPOBaHHbIME Ha [lomyuaTens. Yemyra «Robouekm
okasbiBaeTcsi Komnanueit Ilomydarento or umenu, 3a cyeT U mo mopyuyeHutro [lomydarens B HopsiaKe, YCTaHOBIEHHOM B
Ipunoxenun Ned k Jlorosopy. Yenyra «Robodeki» mperocTaBisieTcs IPH HATHYHHA TEXHUUECKOW BO3MOKHOCTH.

Yeayrm Kommanum — yciyrd mo OOCCIEYCHUIO WH(POPMAIMOHHOTO M TEXHOJOTHYCCKOTO B3aMMOJCHCTBHS MEXIY
YyacTtHUKamMu pacueToB mpu coBepiicHnd OrmuiaTel mocpencTtBoM CHCTEMBI, a Takke mpenocraBicHue KommaHueil HHBIX
CEPBUCOB U yCIYT (TMIOJHOCTHIO M B YaCTH), KaK OAHKOBCKOTO IUIATEKHOTO arcHTa - IJIATeXKHOTO arperaropa B MOPSAKE U Ha
YCIIOBHSX, YCTaHOBICHHBIX J[OroBOpoM M 3akoHOAaTeNbcTBOM Poccuiickoit @eaepanuu, B T.u. DepepanbHbIM 3aKOHOM OT
27.06.20111 Nel61-®3 «O HaLMOHANLHOM IIJIATEKHOM CUCTEMEY.

Y4acTHHKH pacdeToB — DMuteHT, [Inatensiuk, [lonydatens u PacueTHbli OaHK P COBMECTHOM yYIIOMHHAHUH.

YacTuuHasa aKTUBAIMSI — TUII AKTI/IBaHI/II/I, no3BoJsromui [lnareapimukam OCYIIECTBJIATH OrmaTy B IIOJIB3Y HonyaneJm. HpI/I
9TOM CyMMa OmiaTel BKIIIOYAETCS B CyMMY K Hepeqncne}m}o TOJIBKO IIPpH yCJIOBUU IlonHOM akTUBALIMK.

DJIEeKTPOHHBII JOKYMEHT — JOKYMEHT, COCTaBJICHHBIH B JJIEKTPOHHOW (opMe M mepenaHHbli oaHol CTOpPOHOU Apyroit
CropoHe B COOTBETCTBHH ¢ yciuoBmsiMHu JloroBopa mocpeactBoMm CHCTeMBI. DNEKTPOHHBIH JOKYMEHT BKIIOYaeT B ce0s
COBOKYIIHOCTh JIaHHBIX, KOTOpPbIE CO3JaroTcsi, MoIuduuupyroTcs, oOpadaTbiBatoTcsi M xpanarcs B OBM, mnepenarorcs
nocpeacTBoM CHUCTEMBI X MOTYT OBITh TIPEJICTABICHBI HAa OyMayKHOM HocuTele (Tipr HeoOxoanmocTth). [lopsiiok cocTaBieHus 1
nepenayd DJIEKTPOHHBIX JOKYMEHTOB ycTaHOBieH [IpaBuiamu monb3oBaHus JIMYHBIM KaOMHETOM, a TaK)Ke TEXHHUYECKOI
JIOKYMEHTAIUCH, pa3MelieHHO! B JInuHOM KaOMHETe, SABJISIONICHCS HEOTheMIIEMOl YyacThio JloroBopa.

OMHUTEHT — IOPUANYECKOe JIMLO, JHO0 KpeluTHas opraHuzauus (HeOaHKOBCKasi KpEeIWTHAs OpraHu3alys), B TOM YHUCIE
PacuetHslil 6anK, npenoctasusiiee IInarensuuky IlnarexHoe cpecTBO B COOTBETCTBUU € YCIOBUAMH 3aKIIOUEHHOI'O MEXIY
HUMH JIOTOBOpA.

2. Ipenmer Jorosopa. Ilopsok u yciaoBusi 3akiodenusi [loroBopa

2.1. Hacrosmmii JoroBop sBiusiercss oQuUMaibHBIM (NMyOnu4yHbIM) mpeanoxenueM Komnanumm k [lomywarensm o
MPUCOETUHEHNN (3aKiIoueHnn) K JoroBopy, Ha ycCIOBHAX, W3JIOKCHHBIX B HacrosmieM JloroBope, B TOM dHCIE
yCTaHaBJIMBACT MOPAIOK U yCIoBHA nprcoequHenns [lomyqareneii k JloroBopy, a Takke npasa u 00s:3aHHOCTH CTOpOH,
BO3HHUKAIOIIME B CBS3H C 3aKitoueHneM Jlorosopa.

2.2. Kowmmanus, B pamkax JloroBopa, ACUCTBYs OT MMEHH PacueTHOro OaHKa W BBICTyNAas B KaueCTBE OaHKOBCKOIO
TUTATEKHOTO areHTa PacdeTHOro G6aHkKa 1Mo OCYIISCTBICHHUIO YACTH OIMEPAIUil TUIATEKHOTO arperaTopa B COOTBETCTBUH
co crateeit 14.1 ®enepansHoro 3akoHa Nel61-D3 «O HanMOHANBHON TUTATEXKHOW crcTeMe» O(UIATbHO (ITyOINIHO)
npemnaraet [lomydatensm 3axmountb ¢ Kommanweidr JJoroBop Ha YCIIOBHSX, YCTaHOBIICHHBIX B HeM, W [IpaBmmammu
oka3zaHus [maTeXHBIX YCITyT.

2.3. B cootBercTBumM co cratheit 428 ['paxmanckoro kojekca Poccuiickoit @emepanmm [doroBop Mmexnay CropoHaMu
3aKio4aeTcs myreM npucoenuHenus [omyuatens k JloroBopy B 1enoM. [IoroBop cUMTaeTcs 3aKIIOUYEHHBIM C JIAThI
npusaTus (akuenra) Komnanuwed npemnoxenust (odepter) [lomywarens o 3axmouenun Jlorosopa. [IpemnoxeHnem
(odeproit) Ilomyuarens o 3akmrodeHun JloroBopa sBisieTcs coeprieHue [lomyuarenem neiictBuii mo Permcrpanuu.
[punstnem (akuentom) Kommanwmeidt npeanoxenus (ogeptsl) Iomydarens o 3akmouennu Jlorosopa, siBisieTcst
cosepiienne Kommanueii neticteuii no Axrusanuu. Ilopsinok Perucrpanun n AKTUBaIiuy ycraHasiuBaetcs [IpaBuiamu
MOJI630BaHUS JIMUHBIM KaOMHETOM.

2.4, I[OFOBOp CUHUTACTCA 3aKIIOYCHHBIM MCKIY CTOpOHaMI/I C JaTbl OCYHICCTBJICHUA YacTtraHOM aKTHUBaIlUuU. I[aTa
3aKJIIOYCHUA I[0r0B0pa JOBOJUTCA Kommanuei J0 CBEACHUA Honyanenﬂ MoCpeACTBOM JInuHoro kaOuHeTa.

2.5. B mensx noarsepxneHust (akra 3akmodeHust JloroBopa, a taxke ocymiectBieHus [lonmHo#t aktuBanmu [lomydarens
00s13aH B TeueHue 14 (4YeThIpHAALATH) KaJCHOApHBIX JHEH ¢ Jarhl 3akiatoueHus JloroBopa HampaButh B Kommanuro
[oaTBepkeHne O MIPUCOSAMHEHNH OJTHUM M3 CIEAYIOIUX CIIOCOOOB!

25.1. myteM HarpasieHust B Kommanuto I[ToarBepxieHnst 0 MPUCOEIMHEHNH, COCTABIEHHOTO HAa OyMa)KHOM HOCHTENIE B 2
(1Byx) skzemmsipax mo ¢opme Komnanuw, 3a moanmchio yrnoiaHoMmoueHHoro iuua [lomydaTens, cKperuieHHOH
nevarsto [lomydartenst (mpu nanmumuuu). B manHom ciywae, IloaTBepikIeHHE O IPUCOEIMHEHHHM C OTMETKaMH
Kommanuu o ero npuHATHH SIBISIETCS JOKYMEHTOM, IMOATBEpXKAaomuM (akT 3akmrodeHus: JloroBopa u sBIsieTCs
ocHoBaHueM [yt [Tonnoi akTuBanuu. OauH sx3eMsp [loaTeepxaeHus o npucoeAMHEHUH ¢ oTMeTkaMu KoMnanuu
o ero npuHsatuu u IlosHoi axkTuBanmu Bo3Bpamaerca Ilosydarento, Bropoill sx3eMIuip IlonTBepxkaeHus o
NIPUCOEAUHEHUH ocTaeTcs B KoMnanuu.

25.2. nmyTeM HampasieHus [losygarenem B 0OCITy>KHBAIOUIYIO €r0 KPEJUTHYIO OPTaHHM3ALHIO IIATEKHOTO IOPYUYEHHUS B
noas3y Komnanuu. ITopaaok cocTaBieHUsl U HalpaBJICHUs MIATEAKHOTO MOPYUYEHHs YCTaHOBIIEHB! B IIpunoskeHun
Nel x [Jlorosopy. B manHOM cmyuae, ¢akToM, MOATBEp)KIAIOIINM 3aKimioueHue JloroBopa, SBISAETCS CIHCAaHUE
JICHEeXKHBIX CPEICTB ¢ OaHKOBCKOro cuera llomydaTtens W 3adnciieHHE yKa3aHHBIX CPEACTB HA OAHKOBCKHH CUeT
Komnanumu.

2.6. C patsl 3akimouenus Jlorosopa mexxay CropoHamu:

2.6.1. Kommanus okassiBaet [lomyuaremto Yeiayrn Komnanun B mopsiake v Ha yCIOBUSIX, IPEAyCMOTPEHHBIX JJoroBopowm;
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2.6.2.
2.7.

2.8.

2.9.

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.
4.1.6.

4.1.7.

4.1.38.

4.2.
4.2.1.

ITonygarens 3a okazanuble Ycinyrun Komnannu yrnadnaer KomnaHuy koMuccHd, peycMOTpeHHbie Tapudamu.

IIpu Hecornmacuu Ilomyuatens, 3akmouusiiero ¢ Kommanueit Jlorosop mo 31.03.2020 (BKIIOYUTENHHO), C HACTOSIIICH
penakmueit Jlorosopa, ¢ [TpaBunamu okaszanus [Inarexusix yeiyr, [Tomydarens 00s3aH He UCONB30BaTh CHCTEMY IS
npuema Oruiar, a Takke OTKIIOUNTh MHTEepHeT-MarasuH oT CucteMbl B TedeHue | (0JHOTO) pabodero IHS C IAThI
BCTYIUIEHUS HacTosmied pemakuuu Jlorosopa B cuiy. Ilo ncTeueHuu cpoka, YCTAaHOBIEHHOI'O HACTOSIIUM IYHKTOM
JoroBopa, Ilomy4arens cuuraercst npuHABIMIKUM ycnoBus Jlorosopa u ycnosus IIpaBun okazanus IlnaTesxHbIX yciyr B
MOJIHOM 00BbeMe 0e3 Kakux — JIN00 UCKITIOUeHHH.

3asBieHus o npucoeanHeHnu K JloroBopy 06 okazanum yciyru nocpeacrsoMm Cucremsl ROBOKASSA, a Takxke akThl
0 TEXHHYECKOH roToBHOCTH CTOPOH K MH(OPMALMOHHOMY OOMEHY SJIEKTPOHHBIMH JIOKyMEHTaMH, HalpaBJICHHBIC B
Kommnanwuto 1o 14.08.2016 rosa (BKIIOUNTENBHO), TPUPaBHUBAIOTCS K [I0ATBEpkKIEHHUAM O NPUCOETUHEHUHN K HACTOSIIIIeH
penakiun Jlorosopa.

B cootBercTBuM ¢ yacThio 1 craThu 450 I'paxkanckoro koaekca Poccuiickoit @eneparyin CTOPOHBI JOTOBOPUINCH, YTO
Kommnanus iMeeT npaBo BHOCUTh M3MEHEHUsI W/ JtonoiaHeHus B Jlorosop. I[Ipu 5ToM M3MeHEHUs W/WITK IOTIOTHEHMS,
BHeceHHble Kommanuedr B JloroBop, craHoBstcs o0s3aTensHbIMH At CTOPOH mo ucTeueHHe 14 (YeTHIpHAALATH)
KaJICHAApHBIX JHEH C JaThl pa3MelieHds HOBOW pemakumu JloroBopa Ha Caiite Cuctemsl. Mcropus M3MEHEHHH H
JIOTIONTHEHHH, BHeCEHHBIX B JloroBop, conepxwurcs B [Ipunoxkernn Ne9 x Jlorosopy.

3. OO0mue mojoxeHus

HOJ’Iy‘IaTeJ’IL CaMOCTOATCIIBHO ONPCACIIACT NCPCUCHDb YCJ'Iyl" KOMHaHI/II/I, KOTOPBIC JOJIKHBI OBITh OKA3aHbI Honyanen}o
B paMKax Z[ormaopa. BBI60p 1 IOAKITHYCHHUE yCJ'IyF Kommanun OCYIICCTBIIACTCA HonyaneneM CaMOCTOATCIBbHO
MoCcpeACTBOM JImaroro Ka6I/IH€Ta, 3a UCKIIIOYCHHUEM YCJ'IyI', KOTOPBIC IMOAKIIFOYCHBI Kommanuei mo YMOJI4YaHUIO.

Oo6wmeH nHpopManuel U 3IEKTPOHHBIMHU TOKyMEHTaMHu Mex 1y CTOpOHAMH OCYIIECTBIISETCS ITyTeM HHPOPMAIMOHHOTO
M TEXHOJIOTHYECKOTO B3amMozehcTBus Mexnay CropoHamu mocpencTBoM CHCTEMBI B aBTOMAaTHUECKOM PEKHME B
HOpsJKe, yCTaHOBJIEHHOM IlpaBminamu monb3oBaHus JIMUHBIM KaOWHETOM, a TaKKe TEXHWYECKOW NOKyMEHTAaIueH,
pa3merneHHoi B JImaHOM KaOuHeTe.

CTOpOHBI IPU3HAIOT, YTO BCE DIEKTPOHHBIC COOOLICHUSI, @ TAK)KE HHbBIE JOKYMEHTHI, IIPEJOCTABICHHBIE B AJICKTPOHHOH
(hopme, 0OMEH KOTOPBIMH OCYIIECTBISIETCS TOCPeACTBOM CHCTEMBI, UMEIOT IOPHINUECKYIO CHITYy PaBHYIO FOPHIMYECKOM
CHJIE IOKYMEHTOB Ha OyMaKHBIX HOCHTEIAX, COOCTBEHHOPYYHO MOANMCAHHBIX YIIOJIHOMOYEHHBIMH JHamMu CTOpOH 1
CKpEIUICHHBIX neyaTtssMu CTOpOH (IpH HAJIMYHUH).

CTOpoHBI 0053yI0TCSI XPaHUTH 3JIEKTPOHHBIE TOKYMEHTH no Oruiatam He MeHee 5 (IISITH) JIET ¢ JaThl MPEKpaleHUs
neiicteus Jlorosopa Mexxay CTOpOHAMH M IO 3alpocaM IPEACTAaBIITE APYT APYTY KOIMH YKa3aHHBIX 3JEKTPOHHBIX
JIOKyMEHTOB.

Hocryn IlomyuaTtens x mHpopManuu o0 Oka3aHHBIX Yciyrax KommaHum, a TakKe COBEpIICHHE WHBIX JCHCTBHIA,
npexycMoTpeHHBIX JloroBopomM, ocymiecTBisiercst yepe3 JInanaerid kabuner. OCOOEHHOCTH M YCIIOBHS HCIIOJIB30BAHUS
JlngHoro kabwHeTa, HE MPELYCMOTPEHHBIE JIOTOBOPOM, PEryJMpYIOTCS MHCTPYKIHMSMH, Pa3MEIIEHHBIMH B JIMdHOM
KabuHere.

Bce pacuetsl no JloroBopy ocyiecTisitoTcs B Banote Poccuiickoit ®enepanuu.

4. TIpaBa u odoszanHocTH CTOPOH

Komnanus o0s13aHa:

Oka3nIBaTh YCJ'IyFI/I KOMHaHI/II/I, B ToM uucie IlmarexHbie YCIIyru, B IOPAAKEC M HaA YCIOBHAX, YCTAHOBJICHHBIX
ﬂOFOBOpOM, n HpaBI/IJ'IaMI/I OKa3aHuA IJIATCIKHBIX YCIIYT.

IMpenocraButs Ilomyyarento KpyraocyTouHsli 1ocTyn K JInuHOMY KaOMHETY B 1esIX Perucrpanuu u mocieayromero
UCTIoNb30BaHMA JINUHOTO KaOMHETa B COOTBETCTBHU C YCIOBHAMH JloroBopa.

IIpoBomute  Unentudukammio  [lomyuarens, ero  mpeacraBuTens, OeHedUIMapHOTO  BIAfeNblla U
BBITOJIOTIPHOOpETAaTENA, 10 MOMEHTA 3aKioueHns Jlorosopa.

OOecrieunTh KPYIrIoCyTOUHYIO padboTy CHCcTeMBI B IesX Haaexkaniero okazanus ¥Ycnyr Kommanueit [losyuaremto n
nHpopmannonHoro oomena ¢ [lomyuarenem DIeKTPOHHBIMU COOOIIEHUSAMH M MHBIMH JIOKYMEHTaMH B COOTBETCTBHU
[MpaBunamu noss3oBaHus JINUHBIM KAOMHETOM M TEXHUUYECKOM JOKYMEHTAIMeH, pa3MelleHHOoH B JInuHOM KabuHeTe.

ObecneunTs coepmerue Onepanyy BoO3BpaTa B MOPSAKE U B CPOKH, ycTaHOBIEeHHBIE B [Ipunoskenun Ne5 k Jlorosopy.

ExxenaeBHO (opMHpOBaTH W pa3MeniaTth B JIWuHOM KabWHETE peecTpsl, coiepkamue HHpopManuioo 06 OKa3aHHBIX
Komnanueit Yenyrax Ilomydarento, a Takke NPOBENEHHBIX B3auMopacueTax B pamkax JloroBopa, 3a mpeablayluuil
KaJIEHAAPHBIN JEHb.

PaccmarpuBate 3anpocsl [lomydarens B tedenunu 5 (msatu) paboumx AHEH ¢ maTel MX mocTymieHns B Kommanuio.
Komnanus BopaBe yBeNWYHWTh YKa3aHHBIA CPOK il HaAJIeKalleld MOATOTOBKH oTBeTa o 3ampocam Ilomywarens,
IIpeaBapuTeNsHO yBeJOMUB 00 3ToM Ilomywaresns. ITo dakTy paccMOTpEHHSI COOTBETCTBYIOIIETO 3anpoca yBEJOMIATh
IMomyuarenst o pe3yibTarax €ro pacCMOTpeHHs MyTeM HampasieHus MuHdopmarmonHoTo cooOmienus B JIMUHBIHA
KaOHMHET.

CobroaTs MHBIE TPEOOBAHUS U 0053aTENIHCTBA, YCTAHOBICHHBIE JJoroBOpOM.

Komnanus Bnpase:
Ortkazatpe [lomyuatemo B okazanmu Yciyr Kommanuu, B TOM 4YHcie: OTKIIOUATh MHTEpHET-Mara3uH oT CHCTEMBI,
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W/WIW HAlIpaBUTh B PacueTHIN OaHK 3ampoc o MprocTaHOBIeHUH [lepeuncienus:

NpU HEWCIIOJIHEHWU WM HEHaJIexalleM ucnonHeHud [lomyuareneM CBOMX OO0S3aTENbCTB, MPEILYyCMOTPEHHBIX
JIoroBOpOM W/MITH HHBIMH JOTOBOpaMH (COTJIAIICHUSMH ), 3aKII0UeHHBIME ¢ KoMnaHuew (py HaTudum), 10 MOMEHTA
UX TOJIHOTO MCIOJHEHHUS;

npu Hannauu y Komnanun uadopmanun o peanuszanuu [lomydyarenem ToBapoB, KOTOpble NPH3HAHEI (MOTYT OBITH
TIpU3HAHBI) 3anpeneHHBIMI TOBapaMu;

IpY MpU3HAHKUU XOTs OBl oHOM Ortatsl B monb3y [lomyyarens, HenelicTBuTenbsHON OIIIATOM;
B MHBIX CJIy4asX II0 CBOEMY YCMOTPECHHUIO.

B cnyuasx, mNpenycCMOTpeHHBIX HacTodmmMM nyHKToM JloroBopa, Kommanus Hamnpasmser Ilomyuatemto
WudopmannonHoe coodiieHne B TeueHue 2 (ByX) paboumx JHEH ¢ AaThl IPUHSATHS TAKOTO PEIICHHSI.

Orxkasatsb [loxyyarento B AKTHBaMH W/WIN B MOAKIFOYCHHUH (JOIIOJHUTEIEHOM OAKIIOYeHHN) VIHTepHeT-Mara3uxa,
w/nnu B ycranoBnennn (n3meneHnn) TapudyHoro miaxa, n/mwim B noakmodennd Oyuxunn «Mapker, n/unu OyHKIun
«SMS-pacceukay, w/win Oynkuun «LleneBoe GpuHaHcupoBaHue», W/uin B okazanuun Yciayri «Robouekn». Pemenne
Kommannu 06 oTkaze B AKTHBAIMHU, W/WIH B NOAKIIOUYEHUN (IOIOJIHUTEIFHOM NOAKIoueHnn) MHTepHeT-MarasnHa,
w/wmn B noakimoueHnn Dynkium «Mapker», w/umun @ynkumun «SMS-pacceiika», w/mnn Oynkumu «lleneBoe
(buHaHCHpOBaHKE», /WK B ycTaHOBIeHHU (M3MeHeHnu) TapudHoro miana, w/uian B okazanuu Ycayru «Robodekm»
noBoautcs 10 ceenenus [lomydatens mytem HanpasneHus MHdopmannonHoro cooOmienus B JIMUHbIH KaOUHET.

B opHOCTOpOHHEM TMOpsaKe YCTaHaBIMBaTh (U3MeHATh) I[lomyuaremto TapudHBI TUIAaH COTJACHO YCIOBHSIM
MPUMEHUMOCTH, TIPEAyCMOTPEeHHBIM TapudaMu, B TOM 4YHCIE€ BHOCUTh W3MEHCHHMs B TapudHbI IJIaH,
npenoctapieHHbI [Tomyyaresto npu 3akmoyeHnn JJoroBopa okaszanust Yciuyr (Kak B CTOPOHY YMEHBIICHHS, TaK U B
CTOPOHY YBEIUYCHUS Tapu(HOW CTABKU 3a KAKIBIH BUJ OKa3bIBAEMOW YCIyTH, B TOM YHCIIC MyTEM YCTAHOBIICHHS
TapudHbIX 1aHOB, HEe yKa3aHHBIX B JloroBope, B TOM 4HCIIE apXUBHBIX Tapu(HBIX MIaHOB) M HA OCHOBAHUH MIPOMO-
KOJIOB W/MJTM OOpamieHui (3ampocoB), monydaeMmblx Kommanueit depe3 JIndanpiii kabuHer. [TosHas wHbopMaius o
tapudax, npumensemMbix TapuHbIX Mm1aHax, 00 U3MEHeHUH TapudoOB pa3MelaeTcs myTeM ee nyonukanuu B JInaHoM
ka0buWHeTe, a paBHO HAMPABICHHH COOTBETCTBYIOIICH HH(MOPMAIK 00 U3MECHEHHSAX IIyTeM HaMpaBlICHUS
nHpopmanmoHHoro coodiueHus B JInunblii kabuHeT. B ciiyyae OTCYTCTBHSI MUCBMEHHBIX BO3paxkeHuil [lomyuarens,
TapudHblii M1aH, W3MEHEHHbIC TapU(bl CUYUTAIOTCS MPUHATHIMU MOCIEe MNEPBOM coBepuieHHONH Omnepanuu ¢
MPUMEHEHUEM COOTBETCTBYIOMIEro TapudHOro raHa.

VcTaHaBIMBaTh JTUMHTEI (Z[HCBHLIG, MCCAYHBIC H T.,I[.) Ha CYMMBbI Omrarel u HepeqﬂcneHI/m, a TaKXC BHOCHUTH
HU3MCHCHUA B paHEC YCTAHOBJICHHBIC JIMMUTHI.

[IpenocTaBiIsITh TPETHUM JIUIIAM TIPABO MCIIOTHEHHS 00513aTENILCTB M0 JIoroBopy Ha OCHOBAHUH 3aKIII0YAEMBIX C HUMH
JIOTOBOPOB, OCTaBasCh OTBETCTBEHHBIM repea [lomydaTeneM 3a ux aeicTBhs (OS3ACHCTBYSI) U 32 BBITTOJHEHUE B3SATHIX
Ha ce0s 00s13aTenbeTB 1o JJoroBopy.

B ogHOCTOpOHHEM MTOPSAKE yCTaHABIUBATH (IPHCBAaNBaTh) KaTeropun ToBapam, peannzyeMbiM [lomydarenem, a Takke
B 3aBHCHUMOCTH OT YyCTAaHOBJCHHBIX (TIPHCBOCHHBIX) Kareropuii pasmernate wHpopMammo o ToBapax B
COOTBETCTBYIOIIMX pa3zaenax Ha Caiite CUCTEMBL.

MosyuaTesb 00s3aH:

VYmnaunBate KoMnanuu komuccun, ycraHoBIeHHbIe Tapudamu.

HpI/I OCYHIECTBJIICHUU PeFI/ICTpaLII/II/I U HocJICAYIOIEM HCIOJb30BaHUN JInunoro kabuHeTa CO6J'IIOI[aTL HpaBI/ma
0JIb30BaHKs JINYHBEIM KaOMHETOM.

Pasmectutes Ha Web-caiite VHTepHeT-MarasuHa W MOJJICP)KUBATh B aKTYaJIbHOM COCTOSHHU HOPSIOK U YCIOBHS
nponaxku ToBapa, B ToM uncie uHdopmanuio o ToBape, CpOKax M YCIOBHAX €r0 JIOCTaBKH, MOPSJIKE U YCIOBHAX
BO3BpaTa MU OOMEHa, TEKCT IyOMMYHOro aoroBopa-odeprts! Ilomydarens o xymie-npopaxe Toapa, U HHYyIO
nHpopmanuio, TpeOyeMyr B COOTBETCTBHM C 3aKOHOJAATeNbCTBOM Poccuiickoit ®enepaunu, KoTopasi [OJDKHA
JOBOJUTHCA 10 CBe)IeHI/Iﬁ HJ’IaTeHLHH/IKa J10 MOMEHTA COBCPUICHUA Omnarel.

Pasmectutsh Ha Web-caiite MnTepHeT-marazuna jorotunn CHCTEMBI B COOTBETCTBYIOIIYIO THIIEPTEKCTOBYIO CCHUIKY Ha
Caiit CrucTeMbl, ¢ OTUCAaHUEM YCIIOBHIA ocyiecTBieHus OmnaTtsl mocpeAcTBoM CUCTeMBbI, K KOTOphIM [LmaTenbuiuk
JIOJDKEH MMETh JIOCTYIT HETIOCPEACTBEHHO 0 MOMEHTa coBepiieHus OrmiaThl, a Takke M0 TpeOOBaHHIO DMHUTEHTA
JIOTOTHIT DMHUTEHTA.

[Mpuaumats n obpabarsiBath [loaTBepkaenus 06 Omate B pexXnMe pealbHOr0 BPEMEHH, a TaK)Ke Ha €ro OCHOBAHHH
npenoctaBiaTe [lnatensmuky ToBap, B mopsake u B 00beMe, MPEAYCMOTPEHHBIMH COOTBETCTBYIONINM JTOTOBOPOM
KYIUIM-IIPOJAXH, 3aKJII0UeHHBIM Mexkay [lomyudarenem u IlnarensimukoM.

He nomyckate peanmsanuu 3amnpelieHHBIX TOBapoOB, a TakXKe TrapaHTUpoBaTb KoMmaHuM, 4TO JESITENbHOCTb
[MomydaTens cooTBeTCTBYeT TpeOOBaHMAM 3aKOHOaTeNbcTBa Poccniickoit deneparyy, n He cBsI3aHa ¢ peann3anen
3anpenieHHbIX TOBapoB. [1py BeraBnernn Kommnanueil HapyIeHns yka3aHHBIX TpeboBaHui, CTOPOHBI OCYIIECTBIISIIOT
B3aUMOJICHCTBUE B IIOPSIZIKE, YCTAHOBIEHHOM B paszzeine 5 Jlorosopa.

[MpuauMate Ha ce0st PUCKH, CBSI3aHHBIC C NPU3HAHHUEM (BO3MOXKHBIM IIPU3HAHHWEM) COBEpIIAEMOH (COBEPIICHHOH)
Omnatel, HepelicTBuTeNbHON omiaToif, U Bo3MecTHTh KoMmaHuum cymMmy (4acTe cyMMbl) 3aJ0/DKEHHOCTH IO
HenelicTBuTenbHOM o1uiaTe B MOpsiAKe, MpeycCMOTpeHHOM B pasnene 5 JloroBopa. Bo3menienue [lonyuarenem cymmbl
(qactn cymmsr) 3amomkeHHOCTH 0 HemelicTBuTEeNbHON omiaTe He ocBoOoxmaeT Ilomydaresnss OT B3STHIX Ha ceOst
obs3arenseTB o JJorosopy.

Ocymectisath Onepanuy Bo3BpaTa ¢ COOJIIOACHUEM IOPs/IKa, ycTaHOBICHHOTO B [Ipunoxenun Ne5 x Jlorosopy.

He wucnoms3oBate @yHkuuio «Mapker» s pasMemieHus Ha Web-cafitax B cetn MHTepHeT uHpopMamuu o
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3anpenieHHbIX TOBapax.

Hcnonb3oBath DyHKM0 «SMS-paccbuikay Uis HampaBieHHs SMS-COOOIIeHHH, cofepikaiiux HHGOPMALHMIO O
pe3ynpraTax npuema OTuraTel W/HIIH MpeaocTaBieHus ToBapa, HCKIIOUNTENBHO TeM [lnaTenpmukaM, KOTOphIe TajH
cBoe cortacue [lomyuaTennto Ha IoJydeHHe TaKuX SMS-cooOmienuii ot [TomygaTens.

Hcnonuste cBOM 00s13aTeNnbCTBa, mpexycMoTpernsie [TopsiqkoM okasanust Yciayru «RODOYekn», yCTaHOBICHHBIM B
[punoxennn Ned k JloroBopy.

Ucnonp3oBats Oyakumio «lleneBoe puHAaHCHpOBaHME» B MOPSAIKE W Ha YCIOBHSAX, YCTAaHOBICHHBIMHU llpaBmiamu
TIpeoCTaBIICHIS U HcTionb30BaHus OyHkun «LleneBoe prHAHCHpPOBaHUE, pa3MEIeHHBIMH B JIMgHOM KabuHeTe.

B cjydae OIIMO0YHOTO TMEPECUUCTICHUA PacuerHpIM 0aHKOM Ha OAHKOBCKHI CUET Honyanenﬂ JCHEKHBIX CPEACTB, HE
MpUHAAJICIKAIIUX HonyaneJno, HC IO3QHCC 3 (Tpex) pa60!mx JHEH ¢ AaThl 3a4YUCJICHHS JCHEKHBIX CpCACTB,
NEPCUYUCICHHBIX OIHI/I60‘IHO, BO3BPATUTh YKa3aHHBIC JCHCIKHBIC CPECACTBA PaC‘-IeTHOMy 6aH1<y B IIOJIHOM 00BEME.

HO 3aKIIIOYCHHUA HaCTOALIETO Z[OFOBOpa, MpeaoCTaBUTh Kommnanun AKTyaJIbHBIC W JOCTOBCPHBIC CBCIACHUA O
Honyanene, a TAaK¥XC HOKYMCHTBI COTJIACHO HepeqHﬂ JOKYMCHTOB, pasMCIICHHBIX Ha Catite Cucremsl. CBG,HGHI/IH
IpeaOCTaBJIAIOTCA B (bopMe AHKCTBI Honyanenﬂ M CKaH-KOMUH HCOGXOZ[I/IMI)IX JOKYMCHTOB.

IlonnepxuBaTh B aKTyaJbHOM COCTOSHHM JOKYMEHTBI M CBEJICHMS, INperocTaBleHHble KoMmaHuum B paMkax
BBINIOJTHEHHS TpeOoBaHMH 3aKkoHonarenscTBa Poccuiickoit @enepannu u banka Poccun B cdhepe mporuBoneiicTBus
neranu3auuy  (OTMBIBaHUS) JIOXOJOB, MOJYYEHHBIX IPECTYIHBIM IIyTeM, W (UHAHCHPOBAHHIO TEPpPOpH3MA H
(MHAHCUPOBAHUS PACIPOCTPAHEHHSI OPYXKHS MAacCOBOTO YHHYTOXKEHUs, ITyTEM CBOEBPEMEHHOTO IPEIOCTABICHHS
JOKyMeHTOB M cBeneHni Ilomydatens B cpok He mosgHee 3 (Tpex) paboumx OHEH ¢ JaThl HACTYIUICHUS
COOTBETCTBYIOLIETO H3MEHEHHS.

B cnyuyae mpuHATHSA (BBIHECCHHS) PEHICHHS O NOOPOBOJBHON (MPHUHYAMTEILHOW) JUKBHIAIIMUA WX OaHKPOTCTBE,
[Momyuarens 00s3aH yBemomuTh Kommanuio, B cpok He mosmHee 10 ([ecsatm) pabodmx THEH, C AaThl MPHHATHS
(BBIHECEHUS) TAKOTO PEIICHUS, ITyTEM CBOCBPEMEHHOTO NPEAOCTABICHUS JTOKYMEHTOB, ITOATBEPIKAAIONINX TAaHHBIHA
¢axr.

[Mony4aTenp 00s3aH OCYIIECTBUTh BCe HEOOXOAUMBIE JIeHCTBUS (YKa3aHHEe KOPPEKTHBIX PEKBU3UTOB, (POPMUpPOBAHHE
3amnpoca Ha [Iepeuncrienne) o ocymectBiennio Komnanuneit u PacuerasiM 6ankom IlepedncineHus 1eHEeKHBIX CPENICTB
B Cucreme Komnanuu no npusaTeiM Omutatam B monbs3y llosmyuarens B Ccpok 10 BHECEHHMS 3alMCH O MPEKPaIleHUN
JEATEPHOCTH IOPUANYECKOrO JHIa (MHAMBUAYAJIBHOTO IPEANPUHUMATENs)) B EQuHBIN rocynapcTBEHHBIH peecTp
ropunnaeckux mui (ET'PYOJI)/Enunblit rocynapcTBeHHBIH peecTp HHANBUAYANBHBIX npennpuaumareneid (EIPUII).

ITo 3ampocy Kommanmu mnpemocTtaBiath KoMIaHWW CBEJACHHWS W JOKYMEHTBI, HEOOXOJHWMBIC ISl BBIIOJTHCHHUS
TpeboBaHUi 3aKoHOAaTenbcTBa Poccuiickoit ®enepannu u banka Poccuu B cdepe MpOoTHBOACHCTBHS JIeTaIN3aIHH
(oTMBIBaHMS) JOXOJOB, MOJYYEHHBIX MPECTYIHBIM IyTeM, U (UHAHCHPOBAHHMIO Teppopu3Ma, M (HHHAHCHUPOBAHUS
pactpoCTpaHEHUS OPYXKHS MAaCCOBOTO YHUYTOXKCHHS, B TOM YHCJIE JUIA IeNiel BBITIOJHEHUS TpeboBanuii JloroBopa, B
CpOK He mo3/Hee 3 (TpexX) padoumx JHEH ¢ AaThl HOIYYCeHHUS TaKoro 3ampoca ot KoMmanun.

CamocToATeNNbHO 03HAaKOMUTHCS ¢ [IpaBriiaMu oka3aHUS IUIATEKHBIX YCIyr PacdeTHOro OaHKa, OIyOIMKOBAHHBIX Ha
caiite PacueTHoro 6aHka.

IIpenocraButh KoMmaHuu BO3MOXHOCTH MNOJy4eHHs uHpopMmarmu 00 oObemMe u Bumax ToBapoB, (akTHYCCKH
peamu3oBaHHBIX [lomyuaTenem [Inarenbiukam mo Kaxmoit coBeprieHHo#H Orare, a Takke CBEACHUH O NesITeIbHOCTH
[omyuarenst — HekoMMepueckoii opraHu3anuy, B o0beme, HeoOxoaumoMm KoMmaHuW [T MCTIONHEHHS 0053aTEIBCTB
o JloroBopy u coOmoaeHus TpeboBanni 3aKoHOnaTenbcTBa Poccuiickoit deneparim.

He pexe 1 (omHOro) paza B JAeHb MpoBepsATh Hanmmdue B JlmuHom kaOmHere WH(pOpPMAIMOHHBIX COOOICHHH,
HanpasisgeMbix Komnanueit [Tonyuatento B pamkax [Jorosopa.

Yeenomuts Komnanuro 06 oTkinrouennn MaTepHeT-Marasuaa ot Cuctemsl (0 IPUOCTaHOBICHUH WHPOPMAIIMOHHOTO 1
TEXHOJIOTHYECKOT0 B3anMoeicTeua ¢ Komnanuei B pamkax Jlorosopa) He no3anee 1 (ogHOT0) pabodero qHS ¢ AATHI
npunaTus [lomyyaTenem Takoro peneHus.

CamMoCTOATENBHO yIIauuBaTh JI00bIe HAJIOTH U COOPHI, YCTaHOBJIEHHBIE 3aKOHOIAaTeILCTBOM Poccuiickoit Deneparuu
u nojpnexamue yruiare Ilomyuatenem cBs3u c¢ peanusauueid Toapa Ha Tepputopun Poccuiickoit ®denepauuu.
Komnanus u PacueTHbIif 6aHK He BBICTYNAlOT B KayecTBE HAJOroBOro areHTta Ilomywarens mo yruiaTe yKa3aHHBIX
HasoroB M cOopoB 3a IloxyuaTens, u He HecyT OTBETCTBEHHOCTH 3a IIOJHOTY W CBOEBPEMEHHOCTb MX YIUIATHI
[onyuarenem.

CobnroaTs WHBIE TPEOOBAHUS U 0053aTENBCTBA, YCTAaHOBJICHHBIE J|OTOBOpPOM.

l'[o.nyane.Hb BIIpaBe:

3ampocuts y Kommanum wusmeHenust IlapamerpoB Ilepeuncnenus, Tapudroro mirana (¢ ydeToMm yCIOBHA
NPUMEHUMOCTH, YCTaHOBICHHbIX Tapudamu), noakmoueHue (otkmouenne) Oynkunn «SMS-pacceuikay/ OyHKIHH
«Mapker»/ Yeayru «Robouekmy», gomoiHuTebHOE TOoAKIIOUeHHe VHTepHeT-Marasuna win m3menenne URL panee
MOJKIIIOUeHHOT0 VHTepHeT-Mara3nHa, W3MEHEHHE AaHKETHBIX MaHHbIX [lomydatens, ocymecTteieHne Omneparuu
BO3BpaTa, a TaK)ke OTKa3aThCs OT mpueMa OInIaT ¢ HCIOIb30BaHUEM ONpeieneHHbIX [I1aTeXHbIX cpecTB, OHOPMUB H
HanpaBuB B KoMnaamio cooTBeTcTByromuii 3anpoc nocpeacrsom Jlmanoro kabuneTa.

CTOpoHBI 00513aHBI:

[IpenocTaBnsTh 10 3apOCy IPYT Apyra KONUH AKTOB, OJMUCAHHBIX YIIOJHOMOYEHHBIMU NpeacTaBuTesiMu CTOpOH,
B TeueHue 10 (mecsitu) pabouux JHEH C JATHI MOyYeHHS COOTBETCTBYIOIIETO 3ampoca.

CBoeBpeMEHHO MH(POPMHUPOBATH APYT Apyra O HACTYIUICHHWH, CYLICCTBOBAHUU, U3MEHCHUU JIOOBIX OOCTOSTEIIBCTB,
HMEIOLUX 3HaUeHue Ajs ucnoinenus Jorosopa.



45.3.

454,

45.5.

4.6.

4.6.1.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

W3Bemate npyr apyra 00 M3MEHCHHSX CBOCTO HOPHIUYECKOro, (PaKTUYECKOro, IMOYTOBOTO ajpeca M OaHKOBCKUX
PEKBU3UTOB HE mo3aHee 3 (Tpex) pabouux IHEH O BBEACHHUS B JICHCTBHE TAKMX W3MEHCHHU. J[aHHBIC M3MEHCHHS
CTaHOBATCS 00s3aTebHBIMU I CTOPOH C MOMEHTA MOJYYCHHS COOTBETCTBYIOIICTO YBEIOMIICHUS Ha OyMa)KHOM
HOCHTEJIE 32 MOJIMUCHIO YIMOJIHOMOYEHHOro yinia CTOpPOHBI, CKpeIUIEHHOTo mnevyaTbio CToponsl (mpu Hanuyuu). Jo
MOMEHTA MOJTY4CHUS YBEIOMJICHHUS 0053aTEIIbCTRA, HCIIOJHCHHBIC IO CTAPBIM PEKBU3UTAM, CYATAFOTCS HCIIOTHCHHBIMU
HA/IJICKAIIAM 00pa3oM.

[IpenocTaBiaTe MO 3ampocy Ipyr JApyra WH(GOPMAIUMI0 B MHChMEHHON WM 3JCKTpOHHOW (Qopme 006 Oruiatax u
[lepeuncnenusx, COBEpIICHHBIX B MmoJb3y [lomyuaTens.

CoOnronath TpeOoBaHus MO (HOPMHUPOBAHUIO, COTVIACOBAHUIO U TOJMHMCAHUIO AKTa, YCTaHOBIICHHBIC B paszenc /
Horosopa.

CropoHbl Bpase:

Hcnone30BaTh B PEKIaMHBIX M HH(GOPMAIMOHHBIX MaTepHalax HHOOPMALHUIO APYr O Ipyre, HPeaBapUTEIbHO
coritacoBaHHy0 CTOpOHaMHU.

5. HepeiicTBuTEILHAA OILJIATA

OcnoBannem ais npusHaaus OmnaTel HeneicTBUTeN HON OIITaTOM SBISIETCS:

e nocrymiesue B Komnanuio nHpopmarmu o peanusanyun [lomydarenem 3anperieHHbIX TOBapoB. B manHOM ciydae
CTopoHBI 0053yI0TCS OCYIIECTBIIATH B3aNMOACHCTBHIE B MOPSAKE, ycTaHOBIEHHOM B [Iprnoskenun Ne6 x JloroBopy;

e nocrymieHue B Komnanuio oT OMHUTEHTa WM TPETHETO JINLA, AEHCTBYIOIIEro B MHTepecax OMuTtenTa/ IInarensimuka,
JOKYMEHTOB, MOATBEpKAAIOINX HapymieHue llnmarenpmumkoM n/wnu IlomydareneM ycTaHOBICHHBIX OMHTEHTOM
npaBmwi. B nanHOM citygae CTOpOHBI 0OS3YIOTCSI OCYIIECTBIIATH B3aWMOACHCTBHE B IOPSIKE, YCTAHOBICHHOM B
[punoxennn Ne7 k JloroBopy.

IIpn noatBepxkneHnu Qakra coBepiieHus B moib3y llomyuatens HeneiictBurensHol ommatsl, [lomywarens o6s3an
Bo3MectuTh Kommanuu/PacuetHomy GaHKy cymmy 3amoipkeHHOCTH 1Mo HenelWcTBUTENBHOH ormiaTe, Ha OCHOBaHHH
NpenocTaBleHHbIX KoMmmaHueil OKyMEHTOB, IIOATBEPKIAIOIIMX BO3HHKHOBeHHEe HeneiicTBuTenpHON —orutatel/
(haKTHIECKH TTOHECEHHBIE PACXO/IBI.

Bosmenienue [Tonyyarenem cyMmbl (4acTi CyMMbI) 33J0/DKeHHOCTH 110 HeieliCTBUTEIbHOM OIIaTe OCYIIECTBISIETCS U3
CYMMBEI, moutexamnieil [lepeuncnennro (ITyTeM yMEHBIICHHUS CYMMBI, ojuexarei [lepednciennto, Ha cymMmMy (9acTh
CyMMBI) 3a0JDKeHHOCTH 10 HenelicTBUTEeNbHOM o1IaTe B IOPSIIKE, YCTAHOBICHHOM B paszene 6 JJoroBopa.

6. Bo3narpa:xxaenue Komnanum u mopsizox B3auMopacieToB

3a okazanme Kommnanmed Ycayr Ilomywarens yruraumBaer Kommanuym BO3HarpakieHHE B pa3Mepe W B IOpPSIIKE,
ycraHoBieHHOM B Tapudax. Bo3narpaxnenne, ymiauennoe [lomydarenem Kommanun B reuenne OT4eTHOTO MEpHoa,
MOATBEPKIAIOTCS AKTOM, MOIHcaHHbIM CTOpOHaMH B MOPSIZIKE, YCTAaHOBICHHOM B paszene 7 Jlorosopa.

B nensx ocymectsnenus Ilepeunciens, a Takoke MpOBEISHUS IPH HE0OOXOIMMOCTH HHBIX pacdyeToB Mexkay CTopoHamH,
npexycMoTpeHHbIX JJoroBopom, Komnanus npusiekaet PacueTHbli 6aHK Ha OCHOBaHMY 3aKJIFOUEHHOTO JJorosopa. Bee
pacdetsl Mexay CTopoHaMy, BOHHKAIOIIHME B CBSI3M C 3aKioueHneM J[oroBopa, ocymecTBisitoTes: PacueTHbIM OaHKOM
¢ cobOmoieHneM TpeOOBaHUH, IPeayCMOTPEeHHBIX [10roBOpoM 1 3aKOHOAATeNECTBOM Poccuiickoit denepanmn.

[epeuncnenne B none3y [lomydatenst ocymiecTBisieTcst Ipu yciaoBUH [10IHON akTHBalMKM, HA OCHOBAHHMH IIJIATEKHBIX
MHCTPYyKIui, npenocraBieHHblx Komnanneit PacuetHomy 6anKy B cootBercTBrH ¢ [lapamerpamu [lepeuncnenns.

[omy4aTtens BrpaBe 3alpOCUTh W3MEHEHHE CPOKOB M ycloBHi ocymiecTBienus [lepeuncnenns, a taxoke [lapamerps
[epeuncnennsi, ykazanuele B 1.6.3 JloroBopa, HampaBuB B KommaHHIO COOTBETCTBYIOIIMH 3ampoc Ha W3MEHEHHE
[Mapamerpos Ilepeuncienus, ykaszaB cymmy K llepedncieHHIO M TepHO[, 32 KOTOPBIH HEOOXOANMO OCYIIECTBUTH
[epeuncnenne. 3anpoc Ha n3menenue [lapamerpos [lepeuncnenns Moxxer ObITh HanpasiieH lomyyarenem HauuHAS C
06:00:00 MO MOCKOBCKOMY BpEMEHHM KAJICHIApHOTO IHS, CIEAYIOmEro 3a JHeM HanpasieHus [lomydaternto
Ionreepxknenus 06 Omare. B nanHom cinydae Kommannst nepenaer PacuerHomy OaHKy IUTaTeXHbIE MHCTPYKINHU B
HEeNX Hocneaytomero ocymectsienns [lepeuncnenns cornacao ITapamerpam Ilepeuncienus, ykasaHHBIM B 3amipoce Ha
n3meHenune [lapamerpos Ilepeuncnenus, He mo3anee 3 (Tpex) pabouux AHEH ¢ AaThl ero nocTyruieHus B Kommnanuio.

Pacuernsiii 6ank ocymectnisieT [lepeuncienue, He nmo3nHee 3 (Tpex) paboumx JHEW ¢ JaTel noiaydeHus or Komnanuu
IUIATEXKHBIX HHCTPYKIMUH B COOTBETCTBUH C 11.6.3 1 11.6.4 Jlorosopa. JlaToii ocymectsinenus [lepeuncnenus cuuraercs:

JlaTa CIMCaHWA CyMMBI, mojjexameil k IlepedncieHnio ¢ KOppecoHIEHTCKOTO cueTta PacderHoro GaHka, ecnn
6ankoBcKuii cuet Ilomy9arens OTKPHIT B HHOW KPeIUTHON OpraHn3allumg;

JaTa 3a4MCIICHUs CyMMBI, moiexamei k [lepeuncnennio Ha 6aHkoBckuil cuet [Tomydarens, eciim OaHKOBCKHI cHeT
[Nomyuarenst oTkphIT B PacueTHOM OaHKe.

KOMHaHI/Iﬂ, Ipyu HAJIUIHUU TEXHUYECKOUN BO3MOXHOCTH, B JI€Hb OCYIICCTBJICHUA PacueTHpIM 6aHKOM HepechneHHﬂ
HanpasisieT [lomyuatento MadopmarmionHoe coodmienne 06 ocymectpieHnu [lepedncnenust.

Hactosmum [Tony4daTens, B eIsIxX HCIIOTHEHUS CBOMX JCHEKHBIX 00513aTeIbCTB, IIPEIyCMOTPEHHEBIX B JloroBope (nanee
— «IeHexXHbIe 00s3aTenbeTBa [lomydaTens»), mopydaer KoMnanun Ha OCHOBaHWMH JaHHBIX KOMIIaHWH, yAEpKUBATh U3
cym™, mojmexanux [lepeuncnennto IlomydaTenmio, CyMMBI JEHEXHBIX oO0s3aTenscTB Ilomywarens, m mepenaBaTh
yKa3zaHHYI0 nHpopManuio B PacdeTHbIN OaHK 1715l MPOBEICHHUS B3aMMOPACIeTOB Mex 1y CTOPOHAMH 110 TAKUM JICHEKHBIM
obs3atensctBaM [lomygarens. Ilpu sToM, cymMMa AEHEXHBIX CPEICTB, IMOUIeXKANUX llepednciieHiio, yMeHbIIaeTCs Ha
CyMMYy JICHEKHOTO 00s13aTenbeTBa [lomydaTesns corlacHo CleAyIomeil 04epeTHOCTH:
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6.7.

6.8.

6.9.

7.1.

7.2.

7.3.

7.3.1.

1) cymma komuccuu 3a okazanue Ycnyr Kommanuu 1o oOecriedeHui0o MH()OPMAIMOHHOTO M TEXHOJIOTHYECKOTO
B3aUMOJEHCTBUSL MEKIY YYaCTHHKAMH PacyeToB NpH ocylnecTBieHur OIUIAThl COTJIACHO YCTAHOBICHHOMY
Tapuduomy nnany;

2) cymma KoMuccuM 3a okasanue Yciyru «Robouekmy;

3) cymma komuccum 3a okasaHuwe Ilomyuaremo Ycayr Kommanumm mo obecnedeHnio HH(GOPMALHOHHOTO H
TEXHOJIOTHYECKOTO B3aMMOJCHCTBHA MEXAY YUYacCTHHKAMH pacueToB MpH ocymecTBieHun Oruiatel 3a Tosap,
uH(opManust o KoTopoM OblIa pasMerneHa [lomydyarenem ¢ ncnonszosanueM Oynkimn «MapkeT»,

4)  cymma (dacth cyMMBbl) 3amomkeHHOCTH 0 HeelicTBUTEIbHOM OTITaTe, Mo IIeskKaias Bo3MenieHuto [lomydarenem
B COOTBETCTBUHU C pazzenoM 5 Jlorosopa,

5) CyMMa KOMHUCCHHU 3a OKa3aHHUC YCnyr Kommanuu mo o0ecredyeHuro I/IH(l)OpMaHI/IOHHOFO U TCXHOJOIHYCCKOI'O
B3aUMOACHCTBUS MCKIY YyacTHUKaMHU pacyeToB IpU OCYHICCTBICHUN Onepam/m BO3BparTa,

6) cymma Omepaiu Bo3Bpara;
7)  cyMMbI KOMHCCHIA 3a TIOJKITIOUCHHE U UCTONb30Banne OyHkunn « MapkeTy;
8) cymMma KoOMHCCHit 3a TOAKIIOYECHIE U Hcnob3oBanne Oyukimu «SMS-paccruikay;

9) cyMMa JEHEXHBIX CPECTB, OIIMO0YHO mepedncieHHas PacuernsiM 6ankoM [omydarento i moasexaniasi BO3Bpary
Pacuernomy Ganky B coorBercTBHH C 11.4.3.13 [loroBopa,

10) cymmMsI HeycToeK U ITpadoB, MpeayCMOTpEeHHbIE B paszaene 8 Jlorosopa;
11) cymma komuccuu 3a okaszanue Ycuyr [omyuarento;

12) cyMMBI IEHEKHBIX CPEICTB, moiexarnas ymiare [lomydaTteneM B pamkax ucnoss3oBanus [lomydatenem OyHKIum
«leneBoe prHAHCHPOBAHHEY;

13) cymma KoMHCCHH 3a TEXHHYeCKoe conpoBoxkaeHne Komnanuei ¢pynkumonana JInaHoro kabuHera.

Kommnanwus BripaBe H3MEHATH YKa3aHHYIO OYEPETHOCTh B OJJHOCTOPOHHEM HOPSIKE 0€3 MPeBapUTEILHOTO YBEAOMIICHUS
ITonyuarens.

Kommanust moBoaut 1m0 cBeneHust [lomydaresnss 00 MCIOMHEHUHU JCHEKHBIX 00s3aTenbcTB Ilomydarens mo JforoBopy
nmyTeM HanpasieHus HpopManroHHOro cooOieHus B JINUHbIN KaOUHET.

ITonmyyarens HOHUMAET U COTTIAIIACTCS C TEM, UTO yJep KaHHEe CyMM JIeHEeKHbIX 00s13aTenscTB [lomydarens no Jlorosopy
U3 CyMMBI, ojuexariei [lepeuncnennto, ocymecTnisieTcss Komnanueil B 0THOCTOPOHHEM MOPSAKE, B pe3yIbTaTe uyero
o0s3atenscTBO nepexn Ilomyuatenem mo cymme, moanexkameil IlepednciieHHIo, YMEHBIIAETCS Ha CyMMY JCHEXHOTO
o0s3atenscTB [lomyuatens nmo JloroBopy, 4To He siBisieTcst co cTopoHsl Kommanun u PacyeTHoro 6aHka HapylIeHHEM
00513aTeNBCTB 10 cyMMe, ojuiexarteit [lepeuncienuto.

[Ipn HemocrarouHocTH CymMBbl, nojuyexamieid Ilepeuncnenuto, nnsa ucnonHenus I[losmydareneM CBOUMX JEHEKHBIX
00513aTeNbCTB, MPEIYCMOTPEHHBIX JloroBopoMm, B mosHOM oObeMe B TeueHue 3 (Tpex) paboumx nmeit, Kommnanus
Harpasiser [lonyudarenro MudopmanmonHoe cooOleHue, cojepikaiiee TpeOOBaHHE O BO3MELICHHHM HEO0O0XOIUMO
CYMMBI T10 JICHeXHBIM 00s13aTenbcTBaM [lomyuarens, ¢ mocaeIyomuM MpeaoCcTaBIeHHeM TpeOOBaHus, TOAMMCAHHOTO
YIOJIHOMOYEHHBIM JiniioM Kommannu, Ha OymMakHoM Hocutene. TpeboBaHne 0 BO3MEIIEHUH CyMMBI IEHEKHBIX CPEJICTB
no oGs3arenseTBaM [lomydaTens, HOANEKUT PACCMOTPEHUIO M HcnonHeHuto [lomyydaTteneM B cpok He mosgHee 3 (Tpex)
paboumx mHeit ¢ natel Hanpasienus Komnanueit IHpopMannoHHOTO cO00IEHMS.

Ipu orcyrcTBun B Teuerue 3 (Tpex) net ¢ matel mocienHe Onepanun, Omnar B agpec MaTepHeT-Mara3zuna [lomydaTtens
W/WIH OTIepalyii 110 BBIBOJY AE€HEXKHBIX CPEJICTB Ha pacueTHBIN cyet [lomydarens, KoMmmnanus Bnpase B 0JHOCTOPOHHEM
MOpSJKE 110 KMCTEYCHNWH BBIMICYKAa3aHHOTO TPEXJIETHETO CpOKa, CIHCaTh EIMHOBPEMEHHO BO3HArPaXIECHUE 3a
TEXHHUYECKOE CONPOBOXKAEHHE QyHKnnoHana JIlmgnoro xkabunera Ilomyuarens, B pa3mepe ocTaTka JEHEXKHBIX CPE/ICTB
Ha O6anance MHTepHeT-Mara3uHa, Kak He BOCTpEOOBaHHBIH.

7. OtyetrHoCcTh MO JoroBopy

Kommanust He mo3muee 5 (msaTu) pabouyux IHEH ¢ naThl okoH4YaHus OtdeTHOro mepuoma hopmupyer AKT 1o (opme
[Mpunoxenus: Ne8 k JloroBopy otenbHO 1o kaxaomy MHTepHeT-Mara3uny, noAkiIroueHHOMY K CucTeMe, U pa3Melaer
ero B JImanom kabunere. B ciygae eciam 3a OtuerHsli epuon [lomyuatenem Obina yrutaueHa xoMmuccus Kommnanwmm,
ycraHosneHHas Tapudamu, obmaraemas HaIoroM Ha J100aBICHHYIO CTOUMOCTh B COOTBETCTBHH C 3aKOHOJATEIILCTBOM
Poccuiickoit @enepanyu, TONOTHUTENHHO K KaxaoMy AkTy Kommanus popmupyer u pazmeniaer B JInaHom kaOuHeTe
cyet-(hakTypy.

ITonygarens 00si3aH B CPOK He To3aHee S5 (mATH) pabodmx aHEH ¢ AaTel pasMmenieHus Kommanwedr Axrta B JImaHoMm
KaOWHETE OCYIIECTBUTH CBEPKY JaHHBIX, yKa3aHHBIX B AkTe. [Ipu Hecorimacuu ¢ JaHHBIMU, MPUBEJAeHHBIMU KoMnanuei
B Axrte, [lomyuaTtens 00si3aH B TEYEHHE CPOKA, YCTAHOBICHHOTO HACTOSIINM IyHKTOM JloroBopa, oOpaTHTBCS B
Kommnanwuto mocpenctsom JInuHOro kabuHeTa Witk 1o 3JeKTPOHHO# noute robokassa@robokassa.ru jist ocyiiecTBieH s
CBEPKHU.

Komnanus ob6s3aHa B TedeHne 5 (matu) pabodnx AHEH ¢ AaTel HMOCTyIuleHUs oOpamieHus [lomywarenst ocymiecTBUTh
CBEpKY BBIABJICHHBIX [losydaTenem pacxoXAeHUH, TP 3TOM:
€CITM TIPHU OCYIIECTBICHHWH CBEPKH PACXOXKACHWS, BBIABICHHBIE llomydartermem, OyayT monaTBepxiaeHsl, Kommanus
00s13aHa B TE€YEHUE CPOKA, YCTAHOBIEHHOTO HACTOSIIIUM ITyHKTOM J[0oTOBOpa, pa3mMecTUTh HCTIPABICHHYIO BEPCHIO AKTa
B JImunom xabunere. [loBropHas cBepka [lomyuaTenem maHHBIX, YKa3aHHBIX B AKTe, OCYIIECTBISETCSA B TOPSIIKE U B
CPOKH, yCTaHOBIICHHBIE B 11.7.2 JloroBopa;
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7.3.2.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

€CJIM ITPU OCYLICCTBJIICHNUU CBCPKH PACXOXKACHUS, BHIABJICHHBIC HonyaneneM, 6yI[yT OTKJIOHCHBI, Komnanus o6s3ana
B TCUCHHUC CpPOKa, YCTAHOBJICHHOTO HACTOALIWM ITYHKTOM Z[OFOBOpa, HalpaBUTb COOTBCTCTBYIOLICC YBCAOMIICHUC
Honyanen}o Ha aapec BHCKTpOHHOﬁ II0YThI, yKa3aHHLII7[ B 3asBIICHUH O MPpUCOCANHCHUU.

HeobOpamenne Ilomyuarens B KoMmanuio ¢ MOTHBHPOBAaHHBIM OTKa30M OT TMPUHATHSA AKTa B TEUEHHE CpOKa,
yCTaHOBJICHHOTO B 1.7.2 JloroBopa, CTOpOHBI pacIiCHUBAIOT Kak corjacue [lomyuatens ¢ JaHHBIMHU, MPHUBEICHHBIMU
Kommnanueit B Axre.

CTopOHBI IPU3HAIOT, UTO pazMemieHne Kommanuei AxTa u cueta-hakTypsl (ipy Hann4dnn) B JINUHOM KaOWHETE, a TaKKe
noaTeepkaeHne [lomygareneM qaHHBIX, YKa3aHHBIX B AKTE, B MMOPSAAKE, MPEIYCMOTPEHHOM B 11.7.2 1 B 11.7.3 JloroBopa,
SIBJISIFOTCSL JOCTaTOYHBIMU JieiicTBUsMU CTOPOH JUIsl TOATBEPXKICHUS HaJIexariero ucnonHeHuss CTOpoOHaAMH CBOMX
o0s3arenbeTB 1Mo JoroBopy M HE BJIEKYT 3a cO00i BO3HMKHOBeHHE Y CTOPOH 0053aTebCTB 10 MOJIHCAHUI0 AKTa U
cueTa-(pakTypsl (IPU HAIMYWK) HA OyMa)KHOM HOCHTEIIE.

IIpu Heobxoammocty Ilomydarens BIipaBe B CpOK He mo3nHee S (aTH) pabounx qHEH ¢ AaTsl pasMmenieHns Komnannei
AxTa/ cuera-¢aktypsl B JInaHOM KaOHHETE MOANKCATH M HApaBUTh B Kommauuio 2 (1Ba) sK3eMIUIsipa AKTa W/HIIH CUeTa-
(axkTypel Ha OyMa)KHOM HOCHTEJE 32 IOJIHCHIO YMOJHOMOYEHHOro Jyimua [lomyuarens, CKpeIUIEHHBIE II€4aThIO
[omyuatenst (Ipy HATMYUH).

Komnanwus o6s3ana B Teuenne 20 (mBaauarn) paboumx IHEH ¢ MOMEHTA TOydYeHus oT [loayuarens AKTa W/WiIn cuera-
(axTyphl Ha OyMa)XHOM HOCHUTEJe, HOANUCATh U BepHYTh 1 (0aMH) SKk3eMIuLp noanucanHoro CropoHamMu AKTa W/Wiu
cuera-taxtypsl [loxyuarento, 2 (BTopoit) sx3emmisip noanucanHoro CtoponamMu AkTta u/win cueta-haKkTypbl OCTaeTCs
B KoMmnanumu.

8. OtBercTBeHHOCTH CTOPOH

3a HeHCHOJIHEHHE WM HeHaJJlexallee UCIONIHeHue o0s3aHHocTel no JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoil ®enepanuu.

KoMmmnanust He HeceT OTBETCTBEHHOCTH 3a 3aJiepkky OImaThl B Cilydae, eciy Takas 3aJiep>KKa BbI3BaHA HEUCTIOJHEHHEM
WJIM HEHAJJIeKalllUM HUCTIoHeHueM ycnoBuil Jlorosopa [lomyuarenem.

KommaHus He HeceT OTBETCTBEHHOCTH IO CIIOpaM U pa3sHOIIacHsIM, BO3HUKIINM Mexay [Tomyuarenem u IlnaTensmukom
B oTHomeHnH Omyatsl ToBapa, nepednciIeHnit JeHeKHBIX CPeICTB Ha 0e3B03Me3IHOI OcHOBE B N0ib3y [lomydarens —
Hexommepueckoii opraHusanuu, B ciydae wucrnosb3oBaHus OyHkuum «SMS-paccbuikay ajisl HampaBieHHs SMS-
coO0OIIeHNH, HOCAIINX PEKJIaMHBIN XapakTep, [lnarenpiinkam, He Ipe0CTaBUBIINM TMChbMEHHOe cornacue [ToydaTesro
Ha TOJIy4eHHE TaKoro poja MHPOpMAIMU, a TaK)Ke BO BCEX CIIydasx, KOrJa MOJOOHBIe CIOphI W pa3HOIJacusi He
OTHOCATCS K npenMeTy Jlorosopa.

Ilonmy4atens HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTh IpejocTaBieHus Kommanuu axTtyansHbIX I[lapamerpoB
Ilepeuncnenus mna ocymectsienus llepeuncnenus. Ilpu HeBeimonnenun IlomydareneM yka3aHHOTO 00s3aTebCTBA,
[Monyvyatens He BmpaBe mpenbsBisaTh kK Kommanuu/PacuetHoMy OaHKy mpeTeH3Wid B HEOCYNICCTBICHHH/ B
HECBOEBPEMEHHOM OCyIIecTBICHNH [lepeuncnenus.

ITomyuartens HeceT OTBETCTBEHHOCTH 3a coOIoieHNe TpeboBaHMH 3aKoHOoAaTenbcTBa Poccuiickoit denepanyu B 4acTH
HaJIOTOB M cO0poB, mojyiexanux ymiare Ilomydarenem B cBsa3u ¢ peanmsanueit ToBapa Ha Teppuropuu Poccuiickoit
®Denepanuu. Hacrosmum [omyuaTtens moHUMaeT u cornariaercs ¢ TeM, yTo Kommnanus u PacueTHbiii 6aHK HE BHICTYTIAIOT
B Ka4ecTBE HAIOTOBOTrO areHTa lloxydarens mo yruiaTe yKa3aHHBIX HalloroB M cOopoB 3a [lomydaTens, U He HeCyT
OTBETCTBEHHOCTb 32 IOJHOTY U CBOEBPEMEHHOCTb UX yIiaTsl [lomyuarenem.

Kommanus BIIpaBe Tpe6OBaTI> oT Honyanenﬂ BO3MCIUICHUA y6I)ITKOB, IMOHCCCHHBIX BCJICACTBHEC B3bICKAHUS C Kommanun
JACHCIKHBIX CPCACTB WJIM MHOT'O UMYIICCTBA B IIOJIb3Yy HJ'IaTeJ'IbH.[I/IKa €CJIK 110 BUHC Honyanenﬂ COBCpUICHHAA Omara
W/AIn HalpaBJICHHOC HJ'IaTeJ'ILH.II/IKy SmS-COO6H.I€HI/I€ C HCIIOJIb30BAHUEM q)yHKLII/II/I «SMS-paCCLIJ'IKa» ABJIACTCA
MMOBOAOM UL MPCABABIICHUSA HJ'IaTCJ'ILH.[I/IKOM MPETCH3UU K Kommaauu o 3alIATC HApYUICHHOI'O IIpaBa.

ITonmyyarens HeceT B MOJHOM O0OBEMe OTBETCTBEHHOCTH mepen KommaHueil 3a IeHCTBHA JIMIl, UMEIOIINX JOCTYH K
Jlmanomy kabunety, VIHTEepHET-Marasuny, B oTHOmeHn OIiaTel, COBEpIICHHOI ¢ HapymeHneM TpeboBanuii [lorosopa,
MHCTPYKIHH, a Takke 3a AeHCTBHUS, HalpaBJIeHHbIE TPOTUB [1marenpmnKkos.

3a MpOCPOYKY HCIOJHEHHs O0s3aTeNIbCTB MO OCYIIECTBICHUIO [lepeuncieHus, NpeaycMOTpeHHbIX B 1.11.6.3-6.5
Joroopa, Komnanns ymmaunsaet [TomyuaTemnio menu B pa3mepe 0,1% (HOJB HeNbIX OHA AECATas MPOIEHTAa) OT CYMMBI
HECBOEBPEMEHHO OCYIIEeCTBICHHOTO [lepedncinenns 3a Kakabli IeHb IIPOCPOUKH, HO He Ooiiee 10% (zecsTi npoLeHTOoB)
OT CYMMBI HECBOEBPEMEHHO ocymiecTBieHHoro [lepeuncnenus. Kommanust o00s3aHa OIUIATUTH HEYCTOMKY,
NPelyCMOTPEHHYI0 HACTOSIIIMM ITyHKTOM JloroBopa, B TeueHnue 3 (Tpex) pabounx aHeH ¢ paTel noaydenus Kommanuen
COOTBETCTBYIOIIET0 TpeOoBaHus B MUCbMeHHON (opme. [IpeansBiieHne TpeOOBaHMS O BBIILIATE IIEHU SBISIETCS [IPABOM,
HO He 00s13aHHOCTEIO [Tomyuarens.

3a mpocpouky ucnonHeHus [lomydareneM CBOMX JEHEXHBIX 0053aTElbCTB, IPENTycMOTpeHHbIX B 1.4.3.12 u B m.6.8
[Horosopa, [Toxyuatens yruraunBaer Kommanun neycroiiky B pasmepe 0,1% (Hous mensix ofHa Jiecsras IpOLeHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIOJIHEHHOTO 0053aTeNbCTBA 3a KaKAbIH JIeHb Mpocpoukd. [loxyuaTens o0s3aH OIUIATHTH
HEYCTOWKY, MPEeyCMOTPEHHYI0 HACTOSIIIMM IIyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabounx JHEH, ¢ AaThl OTyYeHUs
[omyuatenem cooTBercTByrOmero tpeboBanusi Kommanun B mmcbMeHHO# ¢opme. Ilpenpssienue TpeGoBaHHS O
BBITUIATE HEYCTOWKH SIBJISIETCS TPaBOM, HO He 00s13aHHOCTHIO Kommanuy.

ITpu nHapymennu [lonaydaTenem o0s13aTeNbCTB, MPeyCMOTPEHHBIX B 11.4.3.6 JloroBopa, BEIpa3uBILIEMCS B CIIEIYIOIIEM:

e nocrymienue B Komnanuio 2 (1Byx) 1 6osiee oOpanieHui (JOKyMEHTOB) OT OMHUTEHTOB 1/nin [InaTensuukos, n/mumm
TPEThHX JIML, JEHCTBYIOIIMX B MHTEpecax OMUTCHTOB WiH [lnaTenpmukoB, o coBepuieHuH B 1oib3y [lomyuaress
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8.11.

8.12.

9.1

9.2
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

9.10.

10.1.

HeneiicTBurensHOM orutatsl B cBsi3u peanuzanueit [lonydarenem 3anperieHHbIX ToBapoB (nanee — «OOpareHue»),
n/unu

e npekpamenne [Tomyuarenem peanusanyuu ToBapoB, /WK MOHOE Npekpamenue [lomyyaTeneM cBoeH AesITEILHOCTH
npu Hanmuaun B Kommanuu xoTs 061 ogaOro O0panieHws,

Kommnanus Bupase tpeGoBats ¢ I[loayuaTens ymiats! mrpada B pazmepe 100 000,00 (Cro Teicsy) pyOaeii 00 Komeek 1o
KaxaoMy noctynuBmemy B Kommanuto O6pamennto B Teuenne 180 Cta BochbMUAECITH) KaJCHIAPHBIX THEH ¢ AaThI €ro
noctyruienns B Komnanutio, Ho He Oonee cymmbl [lepeuncnenuns. Iltpad yrmmagusaercs [lomydarenem, B mopsiake,
npexycMoTpeHHoM B 11.5.3 JloroBopa.

Kommnanus Bupase TpeGoBath ¢ Ilonyyarens ymiaTtel mrpada B pasmepe 10 000 (mecsarTh Teicsu) pyOiieii 3a Kaxayro
coBeplIeHHY0 B moib3y [lomydarens HenelcTBuTenbHYIO OIulaTty, B OTHOIIEHHH KoTopou [lomyuartens oTkazamncs
MPEIOCTaBUTh JOKYMEHTHI, TOATBEpKAatonIie (hakt npepocrapiaeaus Tosapa [lnaTenpmuky.

B cnydae Hapymenus [TomydaTteneM o0s3aTeNIbCTB, YCTaHOBJICHHBIX a03areM 3 moanyHkra 4.3.15. mynkra 4.3. ctatbu 4
Hacrosero Jlorosopa, Ha 1 (OmuH) u Golice KajdeHAapHBIX aHel, KoMIaHus BIpaBe B OJHOCTOPOHHEM IOPSIKE
yaepxath ¢ [lorydares HEyCTOMKY, B BUIE € IMHOPa3oBoro Irpada B pasmepe 20% (JIBaguaTv IPOLEHTOB) OT CyMMBI
ocTaTKa JICHS)KHBIX CpeACcTB Ha Oanance HTepHeT-MarasnHa. Cymma yaepkuBaemoit Heycroiiku HIIC He oOmaraeTcs.

9. KonpuaenunaabHocThb

CTOpoHBI MPUHUMAIOT Ha ceOs 00s3aTeNIbCTBa HE pasrilaliaTh MOJy4YeHHbIE B X0Jie UCTIoHeHus JloroBopa cBeneHus,
SBJISIOLIMECS KOH(UACHIMAIBHBIMUA i1 Kaxkaoi n3 CropoH (nmanee — «koH(uAeHuuanpHas uHbopManusy»). Ilon
«xoHpuaeHManpHOH uHpopManuei» B JloroBope MOHMUMAIOTCS HE SBISIONIMECS OOLIENOCTYIHBIMH CBEICHUS,
pasriaiieHre KOTOPbIX MOXKET IPUBECTH K BOSHUKHOBEHHUIO YOBITKOB M/MJIM NOBJIMATH Ha JEJIOBYIO PEMyTaluio Jr0001
u3 CTOpOH, B TOM YHCIIE:

e unpopmauus o IlepcoHanpHbIX AaHHBIX [lnarenbiinkoB, okazaHHbIX Ycnyrax Kommnanmu, Omnarax, oObemax
onepanuii;

e wuHpopManus o TapupHOH monuTuke CTOPOH.

®akT 3akmodeHns JJoropopa u npenmet JloroBopa He SBIAIOTCSA KOH(QUICHINAIEHOW HHPOPMALIEH.

CropoHBI 00s3yIOTCA HE pas3riamarbh KOHQHUICHIHANbHYI0 HHGOPMAIMIO TPEThUM JIHIAM, 33 WCKIIOYCHUEM

OTBETCTBEHHBIX NI CTOPOH, YIOIHOMOYEHHBIX ITOJTydaTh W IepeaaBaTh HHPOPMAITHIO OT IMEHH Kaxaoi u3 CTOpOH B

CBSI3U C HCTIOJTHEHHEM 0053aTeNnbCTB 10 JJoroBOpYy.

KonunenunansHas nHdopmanus, MOKeT ObITh MpPEAOCTaBIeHa TPETHUM JIUIAM TOJIBKO B MOPSJIKE, YCTaHOBICHHOM

3aKoHoAareascTBOM Poccuiickoit denepanuu.

ITpu npekpamenun neiicteus JJoroBopa, CTopoHbl 00s3yIOTCSI HE pa3riauiaTh U HE UCIOJB30BaTh B CBOUMX MHTEpecax

W/UIM MHTepecax TPEThUX JINI KOHQUISHINATBHYIO HHpOpMaIKIo B TedeHue 1 (0AHOr0) rojia ¢ MOMEHTa IPeKpalleHUs!

nevicteus Jlorosopa.

CropoHsl 00s3yt0TCs ipu 00paboTke IlepcoHanbHbiX AaHHBIX [lnarensiukoB u/win [lonydareneii B MOJHOM 00beMe

cobmonate TpeboBanus DemepanpHoro 3akoHa Poccuiickoit ®enmepamuu ot 27 wmtoas 2006 roma Nel52-®d3 «O

MEPCOHANBHBIX TaHHBIX)», a TAK)KE M3/IaHHBIX B €T0 UCMOJTHEHNE HOPMAaTHBHBIX JOKYMEHTOB.

Llenbo 06paboTtku [TepcoHanbubix ganHbIx [TnaTensuikos u/wm [lomyuareneil Bo Bcex cilydasx sBISETCS UCIIOJIHEHUE
JoroBopa. Cpoku XpaHeHUs IEPCOHATBHBIX JTaHHBIX OMPEAEIIIOTCS 3aKOHOAaTeILCTBOM Poccuiickoit @eaeparum.
Kommanus, npu Hanmmauu cornacus [Tnatensmuka Ha 06paboTky ero IlepcoHandbHBIX AaHHBIX, 00s3yeTcs IepenaBaTh
[Monyuarento, a [Toyuarens 00s3yercs 00padaTeiBaTh M XpaHuTh [lepcoHanbHbIe nanHble [1aTe bIMKOB 10 OKOHYaHUS
cpokoB zeictBusi JloroBopa u xpaneHus: [lepcoHanbHBIX AaHHBIX [1naTenblIMKOB M/WMM O HACTYIUICHHS OJIHOTO W3
CIIEIYIOIINX COOBITHH, B 3aBUCHUMOCTH OT TOTO, YTO HACTYIIHT paHee:
nony4yenue Ilomydarenem ot KoMmanun yBegoMieHHs 0 HEOOXOIUMOCTH MpekpaieHust oopadorku IlepcoHanbHBIX
JaHHBIX [1maTensInKoB;
noctmxenre CTopoHaMu 1ienu o0paboTku [lepcoHanbHBIX NaHHBIX [IMaTeNbIIMKOB MM yTpaThl HEOOXOAUMOCTH B
JOCTHKEHUH TaKOU IeITH.
[omyuatens o00s3yercss oOecneynTh OJIOKMPOBaHWE, YTOYHEHWE WM YHHYTOXKEHHE [lepcOHANBHBIX JaHHBIX
[TnaTenbIIMKOB HA OCHOBaHUM COOTBETCTBYIOIIETO 3arpoca (yka3aHus) KoMnaHuu B CpOKH, YCTAaHOBJICHHBIE B TaKOM
yKa3aHHUH.
[Ipn monmy4yenun oxuoit n3 Cropon ot [lnarenbiuka oT3biBa coryiacust Ha 00paboTKy IlepcoHaIbHBIX NaHHBIX, TaKas
CropoHa HeMeJICHHO YBeoMIsIeT Apyryto CTOpOHY 0 HE0OXOJUMOCTH IPEKpaTuTh 00padoTKy [lepcoHanbHbBIX JaHHBIX
IInarensmiyka.
Kommnanust BeImonHseT TpeOoBaHus M mpaBwia MexayHapoaHblx ruatexsblx cucrem (MIIC), 3akoHomaTenbcTBa
Poccwuiickoit ®deneparyy, HOpMaTHBHBIX akToB banka Poccum mo 3ammte uH(popmaiyy, OaHKOBCKOH TalHBI H
MEpCOHAJBHBIX JIaHHBIX, BKJIOYas 3allUTy NaHHBIX IIPU Mepejnade uyepe3 ceTH oOmiero mnosib3oBaHus. KommnaHums
obecrieunBaeT Hanmuue coryacue [lnaTenpuiyka Ha nconp30BaHNe, 00pabOTKy M Iiepeady ero NepcoHaIbHBIX JaHHBIX.

10. Topsiaok pa3peunieHusi CNOPOB

B ciydae Bo3HMKHOBEHHA cIOpoB 10 JloroBopy CTOPOHBI MPUMYT BCE MEPHI K MX Pa3peIIeHHIO HAa B3aMMOIIPHEMIIEMOI
OCHOBE IIyTEM IIEPETOBOPOB.
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10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.2.1.
11.2.2.

11.2.3.

11.3.

11.4.

11.5.

11.6.

12.1.

12.2.

12.3.

12.4.

Ecnu nnoe He npexycmotpeno B Jlorosope, Kommnanus npuHuMaer nperensun [lomydarens B mucbMeHHOH Gopme 1o
PEeKBHM3MTaM, yYKa3aHHBIM B pazjene 14 JloroBopa, mbo nmocpencrsom CucreMsl yepes JInunsiii kabuner, He no3anee 30
(TpuauaTH) KaJeHIApHBIX THEH C AaThl BOSHUKHOBEHHUS 0OCTOSTENBCTB, OTHOCUTEIILHO KOTOPBIX 3asBJICHA IPETEH3HS.

IIperensus [lomydaTtens [OKHA COAEPKATH CICAYIOIINE CBEICHMS:

® JaTy ¥ BPeMs BO3HHUKHOBEHUSI 00CTOSITENILCTB, OTHOCUTEIIHHO KOTOPBIX 3asBJICHA IIPETEH3NS,

®  YCJIOBHS BOSHUKHOBEHHS TAKUX OOCTOSTEILCTB;

e coxepkanue TpeboBanwmii [lomyuarens;

e pekBu3uThl [lomydaTens s HanpaBIeHNS MOTUBHPOBAHHOTO OTBETA 110 3asBICHHOH MPETCH3UH,
e HOMEp MOOWIBHOTO TenedoHa/afapec SIEKTPOHHON OYTHI, yKa3aHHbIEe B JIMgHOM KabuHeTe.

Kommanust paccmarpuBaer mperen3uro llomydarenss B Teuenne 30 (TpHALATH) KaJNCHAAPHBIX THEH CO OHS ee
noctymieHns B Komnanuro, mocie 4ero B NUCbMEHHOH (hopMe HamnpaBisieT MOTHBHPOBAHHBIM OTBET 10 yKa3aHHBIM B
npeTeH3un pekBm3uTaM Ilomygarens, 6o B JInuHbIN KaOWHET.

IIperensuun CTOPOH MO CyMMaM MPUYHUTAIONIMXCS JCHEKHBIX CPEICTB M CPOKAM HUX MEPCUUCICHHS MPUHUMAIOTCS
CtopoHaMH K PAacCMOTPEHHIO HAa OCHOBAaHHMH IHCHMEHHBIX 3asBJICHUH B TedeHHe 260 (IBYXCOT IIECTHIIECSATH)
KaJCHIapHBIX THEW nocie coepireHus OTaThl, KOTOpas BRI3Baja Pa3HOTIIACHS.

IIpu HEBO3MOKHOCTH Pa3pEIICHUS CIIOPOB U PA3HOTJIACHH ITyTEM IIEPETOBOPOB OHU Pa3peIatoTcsi ApOUTPaKHBIM CYIOM
r. MOCKBEI.

11. Cpoxk aeiicTBus Jlorosopa

JloroBop BCTymaeT B CHITy € ATl €r0 3aKIIOUCHHS U AEHCTBYET OE€CCPOUIHO.
Pacropxkenue /loroBopa BO3MOKHO B CIEAYIOLIMX CIIydasx:
1o corsaneHno CTopoH, 0hOpMICHHOMY B MMCBMEHHOM (hopMe;

B OZJHOCTOPOHHEM MOPSAKE TI0 HHUIHATHBE JIF000H 13 CTOPOH C IpeABapUTEIbHBIM TICEMEHHBIM U3BEIICHUEM IPYTOH
Cropounst He MeHee 4eM 3a 30 (TpuauaTe) KaneHIApHBIX AHEH MO MpeanonaraeMoil natel pactopxenus Jlorosopa.
M3BeleHre HanpaBisieTCsl 3aKa3HbIM MHUCBMOM C YBEJIOMJIEHHMEM O BPYUEHHH IO ajpecy, ykazaHHoMmy B Jlorosope,
00 KypbepoM, i/win yepe3 JINuHbIN KaOMHET.

[pu sToMm, Kommanust mpexpamniaer npueM Pacnopspxernii ot [InatensmukoB, U oTKIfo9aeT MHTEpHET-Mara3uH ot
CucTteMbl ¢ IaThl TONYyYeHHUS W3BEHICHUs O pactop:keHuN JloroBopa omuod m3 CTOpoH (ecmu MHOH Cpok (nara
MIPEI0IaraeMoro pacTopkeHus JJoroBopa) He yKa3aH B U3BCIICHUH).

CTOpOHBI IPOU3BOIAT CBEPKY PAcUETOB M IOTAIICHNE ICHEKHBIX 00A3aTEIbCTB, BBIABICHHBIX B PE3yJIbTaTe CBEPKH, B
cpok He Oonee 60 (mecTuaecATH) KaJICHAAPHBIX JHEH ¢ MOMEHTA MOIyYeHHUS M3BELICHHUS O pacTopxeHuu JloroBopa.

[Nocne 3aBepmieHns Bcex pacuetoB 1o JloroBopy CTOpPOHBI cOCTaBISIOT AKT B HOpSIKE, YCTAHOBIEHHOM B pasziene
Horosopa.

Pactopxenue JloroBopa He BIIe4eT MpeKpalleHUe ACUCTBHUS ICHEXKHBIX 00s13aTenbcTB CTOPOH, MPEIyCMOTPEHHBIX B
JloroBope, KOTOpbIE MPOJOJDKAT JEHCTBOBaTh B TeueHHE 260 (IBYXCOT MISCTUACCATH) KaNCHNAPHBIX IHEH C JaThI
pacropxenus JJoroBopa. JleHexHsle 00s3aTenbeTBa CTOPOH, a Takke 0053aTEIIECTBA, OMPEACIIAIONINE OTBETCTBEHHOCTh
CropoH 3a HapymieHHe J[oroBopa, BO3HHUKIINE JO MOMEHTA €0 PaCTOPKEHHS, COXPAHAIOTCS 0 MOMEHTA UX TIOJHOTO
HCIIOJIHEHUS.

Kommanmst ocraBiser 3a co0Ooi IpaBO MPHOCTAHOBUTH neiicTBue JloroBopa ecimm Ilosydarens cucreMaTHUecKH
HapyIIaeT rnoJyioxeHust JloroBopa, micekMeHHO yBenoMuB 00 3toM [omydarens He mo3znnee 1 (ogHOTO) pabouero JHS C
JIaThl TIPHOCTAHOBICHUS JeHCcTBUs JloroBopa, BIUIOTH A0 JaThl MOJHOTO YCTPaHEHMs BCEX BBIBICHHBIX Kommanuen
HapyLIEeHUH.

12. ®opc-mMaxkopHbIE 00CTOATENHCTBA

CtopoHa 0cBOOOXKIaeTCs OT OTBETCTBEHHOCTH 33 YaCTHYHOE MU MOJIHOE HEHCIIOMHEHHE 00s3aTenbCTB 10 JloroBopy,
€CJIM 3TO HEHUCIIONHEHHE SBWJIOCH CIEICTBHEM OOCTOSTENHCTB HEMPEOJOJMMON CHIIBI, BO3HHUKIIUX B PE3yJIbTaTe
00CTOATENBCTB YPE3BEIYAITHOTO XapakTepa, KoTopble CTOpOHa HE MOTJIa HU MTPEIBUAETh, HU IPEJOTBPATUTH Pa3yMHBIMH
Mepamu. K Takum o6cToATenbCcTBAM Ype3BBIYAfHOTO XapaKTepa OTHOCATCS] CTUXUHHBIC OSACTBUS, aBapUH, HABOTHEHHS,
3eMJIETPSICEHNUS, SIHIEMIH, TT0XKapbl, MACCOBBIE OECTIOPSIKH, 3a0aCTOBKH, PEBOJIIOIINH, BOCHHBIE IEHCTBNUS, BCTYIUICHNE
B CHIIy 3aKOHOJATENBHBIX aKTOB, MIPABUTEIICTBEHHBIX MMOCTAHOBICHHWH M PACHOPSDKEHUI TOCYAapCTBEHHBIX OPraHOB,
NpsSIMO WJIM KOCBEHHO 3alpellaloliuX yKa3zaHHble B JloroBope BHJBI JIESITEIHLHOCTH, OOCTOSTENbCTBA, CBS3aHHBIE C
oTKa3zoM/cboeM paboThl cucTeMbl pacyeToB banka Poccun, a Takxke nmoOble Jpyrre oOCTOSTENBCTBA BHE Pa3yMHOTO
KOHTpoJ1s1 CTOPOH, NPENSATCTBYIOIINE UCIIOTHEHHIO 0053aTEIbCTB.

I[Ipn BO3HMKHOBEHHWH YKa3aHHBIX OOCTOSTEILCTB CPOK WCIONHCHHS JOTOBOPHBIX O0S3aTENBCTB COPa3MEPHO
OTKJIQ/IBIBACTCS Ha BPEMsI JCUCTBHUS COOTBETCTBYIOIIETO OOCTOSITEIBCTBA.

CTOpOHa, KOTOpas HE MOKET UCITIOJIHUTH CBOU O6$ISaTeJ'lBCTBa 10 TPUYNHE HACTYIUICHUA O6CTO$[TCJ'[BCTB HereO]lOHPIMOﬁ
CUJIbI, MOJDKHA MPEANPHUHATE BCE BO3MOXKHBIC JleﬁCTBPISI JUIsT U3BCIICHUS ﬂpyFOﬁ CTOpOHBI O HaCTYIUICHUH TaKHUX
obcrosTenseTB (TenedoH, (hakc, IEKTPOHHAS [TOYTa U T.I1.).

HcnonHenne 00s13aTEIBCTB  BO30OHOBIISAETCS HEMEUICHHO IOCHAC MPEKPALICHHUS JISHCTBUS  OOCTOSATEIBCTB
HETIPEO0JTUMOM CHIIBI.
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13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

13. ITpoume yciaoBus

Ionyuatens paspemaer (maet cBoe coriacue) Kommanuum Ha mepefady cBeneHuid o Ilomydarene, B TOM dYHUCIE
MEPCOHANBHBIX JAHHBIX COTPYAHUKOB M OcHeduIuapHbIX BiajenbieB [loxyuarens, npenocraBieHHbIX [lomydaTenem
Komnanuun B pamkax ucnonneHus J[loroBopa, PacuetHomMy OaHKy W OMUTCHTAM M MapTHEpaM, IMPHUBICKACMBIX
Komnanwueit st okazanus Yciyr Kommnanun 6e3 Kakux-1u00 OrpaHHYCHHH.

Hacrosiuum Iloxyuatens naetr cBoe cornacue Kommanum Ha o0paboTKy, mepenady M XpaHEHHE €ro NepCOHaTbHBIX
JIAHHBIX, B TOM 4YHCJIE TIEPCOHANBHBIX JaHHBIX COTPYIHHKOB M OeHedumapHbIX BiajensieB [lomydarens, B cBsi3H ¢
3aKJIIOYSHHEM, HCIIOIIHEHHEM, pacTopkeHreM JloroBopa, a Takke JaeT cBoe coriacue KoMmaHuM Ha MCIIOJIb30BaHHE
a/IpecoB AIEKTPOHHOM MOYTHI W/WIIM HOMEPOB MOOWIBHOTO TenedoHa, ykazaHHbIX [lomyuarenem npu Perucrpanuu B
Jlnynom kabunere, Ut nepenauu [lomywaremo MHbOpMaMOHHBIX COOOLICHUH, a Tak)Ke WHOM MH(pOpMAIUU, B TOM
YHcIe COOOIEHNH PEeKIaMHOTO XapakTepa o IpyTrux mnpenocrasiseMbix [lomydarenem n PacueTHpiM 6aHKOM yCiyTrax, H
00 ycayrax tperbux nuin. Hactosmum lomygarens moaTBEpKAALT, YTO MM ITOIYYSHO COTIIACHE OT CBOMX COTPYIHUKOB
n OeHepUIMapHBIX BIIAICTBIIEB HA Iepeady UX MepCOHAIBHBIX JaHHBIX Kommanum.

Bo BceM ocTanbHOM, UTO He IperycMoTpeHo JloroBopoM, CTOpOHBI pyKOBOJACTBYIOTCS 3aKOHOAATENbCTBOM Poccuiickoit
®denepanuu.

[onyuaTens He BIIpaBe NepeaaBaTh CBOM IpaBa TpeboBanus k Kommanuu o /loroBopy TpeTbemy JIMILy MO CAENIKE C STHM
oM (yCTyIKa rmpasa) 6e3 HOoIyueHHUs peBapuTesIbHOro corylacusi Komnanuu.

[Ipu n3MeHeHNK OpraHU3alnOHHO-TIPABOBOTO CTAaTyCa MIIM MHUIIMUPOBAHUS IIPOLETypPhl IMKBUAAMH OaHOU 13 CTOpOH,
takas CTopoHa 00s13yercsi coooImuTh 00 3ToM npyroii Cropone B TeueHue 10 (gecaTn) paboymx THEH A0 JHSI U3MCHEHUS
OpraHHM3alIOHHO-NIPABOBOTO cTaTyca Wiy B TedeHue 10 (zecsaTh) pabounx JHEH co THs Havaja MpoLe/ypbl JINKBUIAIHH.
[Tpu n3MeHeHnn opraHu3aliOHHO-NIPABOBOTO cTaryca o1HOM U3 CTOpOH, MpaBa U 0053aHHOCTH 110 J{oroBOpy nepexousT
ee MpaBoIPEEMHUKY, OIIPEIeICHHOMY B YCTaHOBJIIEHHOM 3aKOHOaTeNbCTBOM Poccuiickoit deaepannu nopsake.

Bce npunoxxenns k JJoroBopy SIBISIOTCS €0 HEOTHEMIIEMOH YacThiO.
K orosopy npunaratorcs cienyromue [punoxxenus:

[punoxenne Nel «Ilopsimok COCTaBJIICHUs W HAMPABJICHUS IUIATS)KHOTO MOPYYCHHS MpH IMOATBEPKIACHUU (hakra
3aKitoueHus Jloropopay;

IMpunoxenne Ne2 «IIpaBuia nons3oBanust JimaasiM kabuneTom B Cucreme Robokassa (http://partner.robokassa.ru/)»;
punoxenne Ne3 «Tapudsr»;

Ipunoxenne Ned «ITopsinok okazanus Ycinyru « Robodexuny;
ITpunoxenue NebS «Ilopsanok B3aumoseiictBusa CTOpoH npu ocyuiecTBieHnn Onepanuy BO3BpaTay,

[Mpunoxenue Ne6 «Ilopsimok B3aumopeiicTBusi CTOPOH NpU MOCTYIJIGHUH MHpOpMaImu o peanu3anuu [lomyyarenem
3amnpenieHHbIX TOBApOBY;

ITpunoxenne Ne7 «Ilopsmok B3ammoneiicTBus CTOPOH IIPH PacCMOTPEHHMH 3asABICHUN OMHTEHTa O COBEPIICHUH
HeneicTBUTEILHOM OIIIATHIY,;

Ipunoxenne Ne8 «®opma AKT 0 3aBepIICHHH OTYCTHOTO IEPUOIAY;
Ipunoxenne Ne9 «Vcropust H3MEHEHUH 1 TOTIOTHEHHH B JlorOBOPY.

14. HaumeHoBaHUe, aipec 1 6aHKOBCKHE peKBH3UTH KomMnannu

HanmenoBanue

000 «POBOKACCA»

IOpuaunyeckuii aapec

129334, r. Mocksa, yi. Uckpsl, 1.31, k.1, kom 15A, mom. 11

dakTHYeCcKHUil aapec/ aapec 1Jisi KOPPeCIOHASHIIUN

115054, r. MockBa, CTpeMsIHHBIH ITepeyIoK, .26

OI'PH

1055009302215

HWHH 5047063929

KIII 771601001

P/c 40702810300000000164 8 HKO «IInarexwu u Pacuets» (AO)
K/cq 30103810300000000592

BUK 043601592

Tenedon/dakc +7 (499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepanbHBIIi AMPEKTOP

Curos Cepreit AsnekceeBuu

Tpunoocenue Nel
Kk Jlocoeopy 06 okazanuu ycaye nocpeocmsom Cucmemwvr Robokassa
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HOpﬂI[OK COCTABJICHUS U HANIPABJCHUSA MJIATEKHOIO NMOPYUYCHHUSA NMPU MOATBEPKICHUN (l)aKTa 3aK/II0OYCHUSA I[ormsopa

1.1

1.2.

2.1.

2.1.1.

2.1.2.

2.1.3.
2.2.
2.2.1.

2.2.2.

(najnee no Tekcty Hactosimero Ipuioxenus Nel k Jloroopy — «Ilopsizok»)

1. OOmme mojaoKeHus

Hacrosiuuii [Topsinok ycraHaBiuBaeT NOpsAAOK U ycioBus npenoctasieHus [lonydarenem B Komnanuto [loareepxxaenus
0 MPUCOECTUHEHNH ITyTEeM HAIPaBIICHNS IIATEKHOTO MTOPYIEHHS.

Cocrasnenue u HanpasieHue [lomydaTeneM B KpeAUTHYIO OpraHu3anuio, oocyskusatomyto [lomydarens, [Inarexxnoro
nopydeHus B noas3y Kommnanun B cootBeTcTBHU ¢ [lopsakom, sSIBISeTCs cIocOOOM MOATBEP)KACHUS (DaKTa 3aKITIOUCHUS
mexay Croponamu Jlorosopa u npupaBHUBaeTCs K [I0ATBEp)KICHUIO O IPHUCOEIMHEHUHN, COCTABICHHOM Ha OyMaKHOM
HOCHTEJIE 33 MOANHUCHIO YIIOJTHOMOYEHHBIX JIHL CTOpOH.

2. Tlopsinok HanpasJieHUs MJIATEKHOI0 MOPYYeHUs

[InaTexxHoe mopydeHHe Ha repeduciieHne B monb3y Kommanum c pacderHoro cuera I[lomywarenst JOMKHO OBITH
HarpaBieHo [lomywarenem mocie coBepuienus Kommnanuweid nedictBuil mo YacTHYHOM akTHBAnMu C COOJIOJICHHEM
CJI/TIOLINX TPEOOBAHMIA:

B nomsAx mimaTe:KHOro MOpydYeHHs, COAEPIKAIINX IUIATEKHBIE PEKBU3UTHI IOMydaTelNs cpelacTB, [lomydarens NOKeH
yKa3aTh cleayromune 0aHKOBCKHE pEeKBU3UTH KoMnanuu:

[Monyuarens: OOO «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/ca 40702810200000053708 B [TAO «IIpomcBs3pOaHK

k/cu 30101810400000000555

BUK 044525555
B none «Ha3nauenue mimaTekay IaTexHoro nopydeHus Ilomydarens B 00s13aTeIbHOM MOPAIKE TOJDKEH YKa3aTh
crenyronryto  GOpMyIHPOBKY: «lloomeepoicoenue 6 3axmouenuu Jozoéopa 06 oxasanuu ycaye c¢ 00O
«POBOKACCA», 6 m.u. HIC 20%».
B none «Cymmay miaTexxHOro MOpy4eHUs yKazbIBaeTcsi cymMma 1 (oauH) pyOib.

Hacrosmmm, [ToxydaTens NOHMMAET U COTJIAIIACTCS C TEM, 4TO:

npu Hapyuienuu IlomyyarenemM TpeOOBaHMI K pEKBU3UTAM IUIATEKHOTO TOpy4YeHus, ykazaHHbIM B 1.2.1 [lopsiaka, B
TOM YHCJIe IIpHU MEepedruciIeHNu B noys3y Komnanuu cyMMel B pa3mepe MeHee ykazaHHOH B 1.2.1.3 Ilopsnka, Takoe
iaTexHoe nopydenue [loarBepskneHneM o MpUCcoeIMHEHNH He sBsieTcs], 0 yeM Kommanwus Hanpasisiet [lomyqarento

yBepomiteHue B JImuHbIi kabuHeT. B manaOM cirydae [lomyyarens 00s3aH TOBTOPHO HANIPABUTH IUIATE)KHOE TIOPYICHUE
¢ cobmoaeHneM TpeOOBaHUH, YCTaHOBICHHBIX [lopsakom;

pu nepeuncieHnu [lomyuatenem B nons3y KoMmaHuu cyMMBI B pa3mepe, IPEBBIIIAIONEM CyMMY, YCTAaHOBIEHHYIO B
n.2.1.3 Ilopsiaka, w/nny Npu HaNpaBleHUHM IUIATEKHOTO MOPYYeHHs B Mojb3y KoMIaHuu 10 NaThl 3aKiOueHHs
Kommnanueit loroBopa c [Tomydatenem B cooTBeTcTBHH C 11.2.2 JIoTOBOpa, a TaKkKe B CiIydae, yCTaHOBICHHOM B 11.2.2.1
[Mopsinka, pa3sHUIA MEXAY CyMMOH JEHEKHBIX CPEACTB, NepedncieHHbix [lomydaTenem, 1 CyMMOH, yCTaHOBJICHHON B
n.2.1.3 Iopsanka, Komnanueii [lonyuarento He Bo3BpalaeTcs.

Ipunooicenue Ne2
Kk [ocoeopy 06 oxazanuu ycaye nocpedcmeom Cucmemst Robokassa

MpaBuna nogb3oBanus JJuuneim kabunerom B Cucreme Robokassa (http://partner.robokassa.ru/)
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(nanee — «IlpaBunay)

1. TepmuHBI U onipeseIeHUs

ABTopu3anus — yaoctoBepenue KommaHnueid mpaBoMOYHOCTH oOparieHus llomydaTens mjisl MONMydeHHs JOCTyMa K CBOEMY
JlmaaoMy kabuueTy. ABTopm3anus [lomydartens ocymecteisercs no Jloruny u [laposmro.

AHKeTa — JTOKyMEHT 1o ¢opme, ycTaHoBieHHOH Kommanmel, comepkamuii aHKeTHbIe naHHble [lomyuarens, odopmisseMbit
[omygatenem B 3neKTpoHHOH (Qopme B JlmuHoMm kabmHere mpum Permcrpanmn. AHKeTa CUWTAeTCS IMOAMMUCAHHOW MPOCTON
aMeKTpoHHOH noanuckio [ToxydaTens nocie Haxartus [lonydaTeneM KHONKH «OTHPABUTh aHKETY» B JIMuHOM KaOuHeTe.
Baoxkuposanne JInunoro kabnHeTa — rnpoueaypa yctaHoBneHuss Komnanuei TeXHUUeCKOro orpaHu4eHus Ha UCIOJIb30BaHUE
[onyuatenem JInuHOrOo KaOHMHETA 1O OCHOBAHUSM, ITPEAYCMOTPEHHBIM J[oroBopoMm.

HNudopmaunonnsiii 06men — netictBust CTopoH, coBepiiaeMble nocpeacTBoM CHCTEMbI, HalpaBieHHbIE Ha HH)OpMalMOHHOE
U TEXHOJOTHUYECKOE B3aMMOJEHCTBHE NPH OOMEHe ODJEKTPOHHBIMH JOKYMEHTaMH, B TOM 4YHcje HocpeacTBoM Jlmynoro
kabuHera. Ilpm MupopmanmonHom obmeHe CTOpOHBI PYKOBOACTBYIOTCS IlpaBHiaMu, M TeXHHYECKOHW IOKyMEHTallUeH,
pa3merneHHoi B JImaHoM KaOuHeTe.

JloruH — yHHKaJbHas MOCIEIOBATENBHOCTh al()aBUTHO-IM(POBEIX CHMBOJIOB (KOMOWHAIMSA W3 JIATUHCKUX OyKB M 1UOD),
onpeznenenHas [lomydarenem npu Pernctpanny, mo3BossiioImas ONpeaeanTs YUeTHyo 3amuchk [lomyqarens B Cucteme, B TOM
gHcIe U mocienyomei Apropusanuy B JInanom kabuHeTe.

Omnepanusi — getictBus Ilomywarens, ocymecTBiIseMble TOCpeACTBOM JIMYHOTO KaOWMHETA W TPEXyCMOTPEHHEIC
(yHKIHOHATHHOCTHIO JImgHOTO KabnHeTa B pamkax JJoroBopa.

OTkphITas ceccusi — IPOMEXYTOK BpeMeHH OT MoMeHTa Bxoza Ilomydarens B JInunbli kaOUHET 10 MOMEHTA MpPEKpaIleHHs
nocryna [lomyyarens B JIndHbIi KaOWHET, B TOM YHCIIE IIyTEM 3aKpbITHs Opay3epa Ha ctopone [lomyuarens.

IMapoaw — u3BecTHas Tosibko [lodydaTento yHHKaIbHAS MOCIEA0BATEILHOCTD aa(aBUTHO-IU(PPOBBIX CUMBOJIOB, CBSI3aHHAS C
IMPHUCBOCHHBIM Honyanen}o Jlorunom u ucnoJibyemasa ajid ABTOpI/I3aHI/II/I.

Moab3oBaTenanckast uHGopManusa — aro0as uHGOpMaIsi, oTHOCAIIAsAcA K [lonydaTento, B TOM YHCIIC aHKETHBIC TAHHBIC
Iomyuatens, ykasbiBaeMble B AHKeTe, HoJuexamias npenocrasieHuto Kommanmm npu Peructpanum, a Takke Ui Lenen
cosepmeHuss Ornepanmid. Ilepeuensr [lomp3oBarenbckoil wWHGMOpMaNWH, MOAJICKAIEH NpeaocTaBiacHuio [lomydaTeneM B
Kommnanmto, ykassiBaercs B JInuHoM kaOuHETE.

Pa3énoxkupoBanue Jluunoro kadunera — npoueaypa cHATHs KoMmaHuel TEXHHMYECKOTO OrpaHMYEHHUs Ha UCIOJb30BaHUE
(monmHOe mim wactuyHOE) JImdHOTrO KaOmHeTa, ycTaHOBICHHOrO NpH broxupoBannu JImuHOTO KaOMHETA, IO OCHOBaHHUSM,
HOpeayCMOTPEHHBIM JJoroBopoMm.

CepTudukar AocTyna — yHHUKaIbHas IOCIEIOBATEIBHOCTh all(haBUTHO-IIM(BPOBBIX CUMBOJIOB, NpHCcBanBacMas KommnaHuei
Croponam B Cucreme B 11eis1x MHpopMamoHHOro oOMeHa rnocie ycneniHoit Asropusanuu [Tomyqarens.

YueTHasi 3anMch — yHUKAJIBHBIH andaBuTHO-1IM(pPoBOit HoMep B CucreMe, cBs3aHHbIN ¢ BBeAeHHBIM [TomyuaTenem Jlorunom,
u nnpucBanBaemsblit Kommnanueii [lomygarento B MOMEHT AKTHBAIUH.

HUnoie mepMuHbl, UCnojib3yemvle no mekcmy Hpaeu/z C 3a21a6HOU 6yl<'6bl, umeront mo asce 3HaveHue, umo u 6 ﬂoeoeope.

2. O0uMe MoJ10KeHus1. Y CJI0BHUSI MCTI0JIb30BaHUA JIMYHOTO KaduHeTa

2.1. Hacrosmue I[IpaBnna ompenenstoT NMOPSIOK M yciaoBus monbs3oBaHus I[lomydarenem JIMuHBIM KaOMHETOM, a TakxkKe
peryiupyer npaBa U ob0s3aHHocTH CTOpPOH, BO3HHMKAIOUIME B CBS3M ¢ Perucrpanmeii, mcronbp3oBaHueM JIMuHOTO
kabuHeTa 1 ocymecTBieHneM Nudopmanmnonnoro oomena. [1pasuia npuMeHs0TCS K II000MY HCHOIB30BaHuUIO JIMuHOTO
KabuHeTa M K J11000i MHpOpManny, DIEKTPOHHBIM JTOKYMEHTaM, 3JEKTPOHHBIM muchbMaM, VHpopMannoHHbIH oOMeH
KOTOPBIMH OCYyIIECTBIIsIeTCS Mex 1y CTopoHaMu B paMmkax Jlorosopa.

2.2.  Kowmmanus npenocrapisier [lonyyaresnto BO3MOXKHOCTh HCIOJIb30BaTh JIMUHBIN KaOMHET [UIs 1ieJIeH, ONpeesIeHHbIX B
Horosope. Ilomydyarens He MOXKET mepenaBaTh CBOE IPAaBO MOJIB30BaHUSA JIMYHBIM KaOMHETOM JpyrMM JHuam 0Oe3
MpeaBapUTEIHFHOT0 MUCEMEHHOTO coriacus Kommanum.

2.3. JHocryn x Jluunomy kabuneTy mpenoctasisercs Ilomyuarento TOJNBKO NMPU YCIOBUH OJHOBPEMEHHOTO BBIOIHEHUS
CIEeIyIONINX TPeOOBAHMIA:

[Tomyuarens ocymecTBua Peructpanuio B JIngHoMm xabuHeTe;

Kommanus ocymectuna AkruBanuto JImaHoro kabuHera;

Jlnunenii kabuner [lomyyarens He 3a0JI0KMPOBaH;

[MomydaTens uMeeT HeOOXOANMBII TeXHUUYECKHUiT ocTy B IHTEepHET;

[Nomyuarens ocyIIecTBII YCHEIIHYIO ABTOPH3ALMIO.

2.4. Cosepuwenne Ilomyuarenem Ha Caiite CucTeMbl JeiicTBUIA, HamnpaBieHHBIX Ha Perucrpamuro, paccMaTpHBarOTCs Kak
moJHOe U 6e3yciioBHOE cornacue ¢ yciaoBusmu [lpasun. B tom uncie, Ioxydarens, coBepinas qeiicTBUS, HAIpaBICHHBIE
Ha Peructpammio, moarsepxkmaaet, uto y Ilomydarens ecte HeoOxonmumoe 000pyI0BaHUE, MPOrPaMMHOE 00ECTIEYeHNE U
BO3MOYKHOCTB ITOJIB30BaThCS JINIHBIM KaOMHETOM, JIeKTPOHHAS MouTa U AocTyn B MHTepHeT. [lomyyarens noHuMaeT u
cornamaercs, yTo Kommanus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JIn4HbI kaOuHeT Oyner paboTaTh C yCTpoicTBOM,
rcnonp3yemMbiM [loydarenem st moctyna B JIMIHBIN KaOWUHET.

2.5.  Tlpu Hecornacuu ¢ yciosusimu [IpaBun uinu JloroBopa, [lonyuarens He BlipaBe CoOBepILaTh ACHCTBHS, HAPABJICHHbIE HA
Perucrpanuto, 3axinouenune Jloropopa u ucrosb3oBanue JIMyHOro kabuHera.

2.6. Cwmomenra AxtuBanuu, Kommnanus npenocrasiser [Tosrygarento BO3MOXHOCTB ocpecTBOM JIMuHOro kabuHeTa:

2.6.1. mpoBoauth Omepanuu M HMCHONB30BaTh (YHKIMOHAN (cepBUCHI) JIMuHOTO KabuHeTa B MOpSAKE W Ha YCIOBHSX,

yCTaHOBIICHHBIX B JloroBope, a Takke MHCTPYKLMSIMH, pa3MelieHHBIMH B JInuHoMm kaOunete. IlonHBIN nepedeHb
Oneparyii, KOTOpbIe BO3MOXKHO NMPOBOAMTH MocpeAcTBOM JInuHoro kabuneTa onpeaensercs JJorosopom;
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2.6.2.

2.7.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1.
3.2.

3.3.
3.3.1L
3.3.2.

3.3.3.

3.4.

(hopMupoBath 1 HanpasiATh KoMnanuu, a Takxke nony4ats oT KoMmanuu 31eKTpOHHBIC TOKYMEHTHI, B TOM YHCIIE JUIS

uesei ucrosHeHus 3akitodeHHoro Mmexay Croponamu [Jorosopa.

MHbIe 0COOCHHOCTH U YCIIOBYSI IPEAOCTABIICHHS M UCIIONIb30BaHus JIMUHOrO KabMHeTa, a TaKkke coBepiieHus Onepanuii,
He npeaycMoTpeHHbie [IpaBunamu u JIoroBOpoM, peryaupyroTcs MHCTPYKIUSAMU, pa3MelieHHbIMU Ha Caiite CUCTEMBI U
B JInuHOM KaOHHETE.

[Monyyarenp ucnosb3yeT JINUHBIA KaOMHET MCKIIOYUTEIBHO HA CBOW pHCK. YcmemniHas ABtopusanus [lomaydarens mo
Jlormny u Ilapomro, mpm3HaroTcss CTOpOHAMH AOCTaTOYHBIMH ACUCTBHAMH UIA ayTeHTHQuKanuu [IpuHIiumana B
Cucreme.

TTonygaremnto mpu UCTIONB30BaHNN JIMUHOTO KaOWHETa 3ampenacTcs:

OcymecTBisITh PerucTpanio OT WMEHH WM BMECTO JAPYroro Jmia 0e3 COOTBETCTBYIOIIMX ITOTHOMOYHH,

MPEOCTABICHHBIX YKa3aHHBIM JUIOM. [Ipu 3TOM, Bo3MOXkHa Perucrpanus oT UMEHH U MOPYUYEHHUIO IPYTOTO JIMIIA ITPU

YCJIOBHY TIOMYYCHHS HEOOXOIUMBIX ITOJHOMOYMH B TOpsAIke M (hopme, MpeayCMOTPEHHBIMH 3aKOHOATEIHCTBOM

Poccuiickoit ®enepanuu.

Beoauts KoMnanwuio B 3201y IcHIE OTHOCUTEIBHO ce0s U CBOCH JEATEIEHOCTH, UCTIONB3Ys Ut ABTOpu3auuu JloruH

u [Taposs APYroro 3aperucTpUPOBAHHOTO JIMIA M/WIH MPEIOCTABISIS HEAOCTOBepHY 0 nHpopMarwmio o [lonygarene, B

TOM YHCJIC UCKaXKaTh CBEICHUS O ccOe, CBOMX OTHOIICHUAX C JAPYTMMHU (PU3UUCCKUMH U IOPUIMYCCKUMHU JTHI[AMH (B

Cly4asix, KoTJa Takas HH(GOpMAIHs MOJUICKHUT IpeaocTaBicHuto [lomyyarenem).

3arpykaTth, XpaHUTh, yOJHUKOBATh, PACIIPOCTPAHITh U MPEAOCTABIATh TPETHUM JIMIAM JOCTYI WIA UHBIM 00pa3oM

HCTIOJIb30BaTh JI00YI0 HH(POPMAITHIO, KOTOpas CBsI3aHa C IEATSIHHOCTHIO, HapYIIAIONeH TpeOOBaHMs, yCTAHOBJICHHBIS

3aKoHoAaTebcTBOM Poccuiickoit @enepanuu u CornamnieHueM, B TOM YHUCIIE:

e uH(pOpMAaIH, CBSI3aHHAsA C peann3alriel (B TOM YHCIIe cCaMOl peanu3anueii) 3anpeneHHbIX TOBApOB;

e yHpopMaIms, KoTopas, 1mo umeronieics y Komnanuu wa(opMauy, BBOIUT B 3a0ayxacHue [ImaTebIuKoB, He
COOTBETCTBYET IEJSAM HCIOJb30BaHUSA JIMYHOTO KaOWHETa, YCTAaHOBICHHBIM JIOTOBOPOM, VIIEMIISIET HHTEPECHI
[Tomyuarens, [Inatenpuuka, KoMnanuu uim TpeThUX JUIL, @ TAKKE IO JPYTHM NPUIHHAM SBISIETCS HEXKeIaTeIbHOM
g Ilomyuarens, Ilnarensiiuka, KomMmaHuu wWiu TpeTbUX JHI, WIM B OTHOWIEHMH KoTopoil Ilomydarens
MPE0CTaBII HEJJOCTOBEPHYIO HH(OPMAIIHIO.

OcCyIIeCTBIIATh PACIPOCTPAHCHUE PEKIIAMbl HIIM HE3aKOHHOW MPOMaraH/bl, a TAKKE MacCOBBIC PACCHUIKH COOOIICHUIT

B aJIpeC TPEThHUX JIUII, O3 MX COracusl.

Hcnonb3oBath mporpaMMHoe obecriedeHre U OCYIECTBIATh JEHCTBHS, HANIPaBlIEHHbIE HA HAPYIIEHUE HOPMAaJILHOTO

¢yHxmonupoBanus JInyHoro kabuwHeta W MHQopManmuoHHOTO oOMeHa, B TOM YHCIE 3arpyXarb, XpaHUTb,

Ty OJIUKOBATh, PACTIPOCTPAHATE U MMPEAOCTABIIATH JOCTYI WIIH HHBIM 00pa30M UCTOIh30BaTh BUPYCHI, TPOSHBI U IPYTHE

BPEIOHOCHBIE TIPOTPaMMBI, a TaKKe HCIOJb30BaTh 0O€3 CclenuajJbHOro Ha TO paspemeHus KommaHuu

ABTOMATH3HPOBAHHBIEC CKPUMTHI (IIPOrPaMMEI) ISl B3AUMOACUCTBHS ¢ JIMYHBIM KaOMHETOM U €T0 ()yHKIIHOHATIOM.

3. Topsiaok Permcrpannu u AKTHBaIHH

Peructpanus B JInunom xaOuneTe sBisieTcs 100poBONIBbHBIM JelicTBreM [lomydaTens.

HeiictBus Ilomyuatens, HanmpaBieHHbIe Ha Perucrpaiuio, He OrpaHMYEHBI CPOKOM M MOTYT OBITh OCYIIECTBIICHBI B

J1000# JIeHb 10 MOMEHTA TpeKpalieHus aercTeust JJorosopa.

s Peructparyu Ionmygarento Heo0X0aUMO:
n3y4uTh ycinosus Jlorosopa u IlpaBui, a Takke HHCTPYKINH, pa3MenieHHbIe B JInaHOM KaOuHeTe;
npu 0e3ycIOBHOM COTJacHM €O BceMH ycnoBusMu JloroBopa u IlpaBmwi, pyKOBOACTBYSICH HHCTPYKIIMSIMH,
pa3MeIIeHHBIMH Ha perucTpannoHHoil ¢opme JlmuHoro kaOwHeTa, OCYNIECTBUTH JEHWCTBHS, HAlpaBJICHHBIC Ha
Perucrpanuio n oCyIiecTBIeHHE COOTBETCTBYIOMNX HacTpoek JInuHOro KaOuHeTa.
IMpn Peructpamum [lomywarens o0si3aH mpenocTaBuTh KommaHunm HEOOXOAMMYIO JOCTOBEPHYIO M aKTyalbHYIO
[Monp3oBarensckyo mHbOpMaIHo At GopMupoBanus JInuHoro kaOwHeTa, BKIIOYAs YHHWKAJIbHBIC UIS KaXXIOTO
[Monyuatens Jlorun u Ilapons. Perncrpannonnas gopma Jlngaoro kabunera MoxeT 3ampammBark y [lomydarens
JOTIOJIHUTENbHYIO HH(POPMALIHIO.
Boiopannbie IMoayuaTtesem Jlorun u Ilapoas sBAsAOTCS HeoOXOAMMOIl M J0cTaTO4YHOIT MHpopmanueil Aas
nociaenymouieii ABropusanuu u focryna Ilonyyarens B JInunsbiii kabuHet, M npu3HaoTcss CTOpoHAMHU NPOCTOI
3jekTpoHHON noamuckio Ioayyarens. [lonyyarenb He HMeeT MpaBa nepeAaBaTh WM pa3riamarsb cBou Jlorun
u Ilapoas TperbuM JunaM 0e3 NpeaBapUTeJbLHOro nmucbMeHHoro coriacusi Kommanun. IMoayuarteas HeceT
MOJTHYI0 OTBETCTBEHHOCTh 32 coxpaHHocTh Jloruna u IlapoJisi, caMoOCTOSITeJILHO BLIOUPAs cocod UX XpaHeHus.
Komnanusi HacTosATe1bHO He pekoMeHayeT IloJiyuyaTesio Ha HCMOJIB3yeMOM MM YCTpoiicTBe xpaHeHue Jloruna
u [apons (c ucnoab3oBanueM ¢aiioB cookies) A1s mocjeaymoiei aBToMaTn4eckoii Apropusanuu B Jimanom
Ka0uHeTe.
[lomyuarens HECeT OTBETCTBEHHOCTD 3@ JJOCTOBEPHOCTh, aKTYalbHOCTh, IOJIHOTY U COOTBETCTBUE 3aKOHOJATEIBCTBY
Poccuiickoii Denepanuu, npegocraBieHHoi npu Perucrpamym Ilosns3oBatenbckoil nHPOpPMAUMU U €€ YUCTOTY OT
MIPEeTEeH3UH TPEThUX JIMIL.
BBINTOJIHUTH MHBIE YCIOBUS, KOTOpPbIe IMyONuKytoTcs U noBoxasrcss Kommanueit no ceemenus [lomyuarens Ha Caiite
Cuctemsl. B omnowenuu omoenvnuix Ilonyyameneti, Komnanus enpase 6gecmu unvie mpebosanus u ycioeus 0
Pecucmpayuu, xomopuvie nyoauxyromcs u 0ogooamcs Komnanueil 0o ceedenus Ilonyuamens nymem pasmeuyeHus
ungpopmayuu na Catime Cucmemvt u/unu 8 Jluunom xabuneme.

Ecau Iloayyateq He NPUHMMAeT HJIM He MNOHMMAeT YCIOBHSl MNOJb30BaHUA JIMYHBIM KaOGMHETOM,

ycTaHoOBJIeHHbIe B JloroBope, a Takke HHCTPYKINHU, pa3MmemieHHble Ha Cailite Cucrembl, [losryyaTtens He MoxkKeT

NMOJ1b30BaThesA JIMYHBIM KaOMHETOM H He JOJIKeH NPOXoauTh Perucrpanuio.

Perucrpanus cuuraercs 3aBeplieHHOU nocie nposeaeHus Komnanueil AKTUBAINY B CIEAYIOLIEM MOPSAKE:
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3.4.1.

3.4.2.

3.5.

3.6.

4.1.

4.2.

4.3.

4.4,

5.1.

5.2.

5.3.

54.

6.1.

Yactnynast aktuBauusi ocymectsisiercss Kommanuwedn mnocine mnpoepku Ilosb3oBarenbckoil  MHGpOpMaruy,
npenocrasienHoid [lomydatenem mnpu Perucrpanmu, mnyrem npucBoenus Jlnunomy xkabunetry Ilomyuarens
YHHMKAJIbHOTO HOMEpa YUeTHOM 3amucy;
Ilonnast axtuBanus ocymectsisercs Kommanueil Ha ocHoBanuu IloATBepikaeHHS O TPUCOEIUHEHUHU,
npenoctasieHHoM IlomywareneM B mopsiike, ycTaHoBIeHHOM B 1.2.3 JloroBopa, IyTeM YyCTAQHOBIEHHS YYETHOM
3anucu [lomyuaTens cooTBeTcTBYIOIIEro cratyca B Cucteme.
HevictBus KoMnanum no AKTHMBaLMU MOAPA3yMEBalOT BO3HUKHOBEHHE Yy IlomyuaTens BO3MOXKHOCTH HCIOJb30BaTh
Jlnanblii KabuHET B 00BEME U B MOPSIIKE, ONPENEICHHBIMU JJOrOBOPOM, B TOM HHCIE ITOAPAa3yMEBAET BO3MOXKHOCTD
ocymecTBieHns WHpopMannoHHOTO 00MeHa DJIEKTPOHHBIMH JOKyMeHTamu Mexay CropoHamu. Wubpopmanus o0
AxTtuBanuu noBoAutTcs 10 cBeneHms Ilomywarens mytem HampasieHUs MHpopMamuoHHOTO cooOmeHus: B JIMIHBIHA
KaOWHEeT.
Kommnanus Bnpase otka3ate [lomydarento B AKTHBAIIUHU B CIIydae OTCYTCTBUS TEXHUYECKOHN MIIM MHOU BO3MOXXHOCTH Ha
MOMEHT COBEpPILUECHUS JeUCTBUH, yka3aHHbIX B 11.3.4 [lpaBui, npu BeIsBIeHHH (akToB mpepoctaBieHus [lomydarenem
HenocToBepHOit [Toap30Barenbekol HHGOPMAIHH, a TAKIKE B MHBIX CIIydasiX [0 CBOEMY YCMOTPEHHUIO.

4. Aptopm3anus B JIuuHoM Ka0uHeTe

st monmyvenust nocryna B JInunsiii kabuner, [lonydatenro HeoOXonuMo mpoiiTu nponenypy ABropusanuu o Jloruny
u Ilaposto. ITonyuaTens cuntaercs ycnemHo ABTOPU30BAHHBIM B cilydae cooTBeTcTBUs Jloruna u Ilaposns, BBe1eHHBIX
npu Bxoze B JInunelil kabunert, Jloruny u Ilapomto, XpaHsAIuMcs B Y4eTHON 3aKCH.

C momenra Aropmsaiyu [lomydatens B Jlmunom kabunere (ecim IlomydaTtenem He nokazaHo oOpatHoe), TOOBIE
JEWCTBHSA, COBEpIICHHBIE Yepe3 JIMUHbIi KaOWHET Moce yCHenHoil ABTOPH3AINH, CINTAIOTCSI COBEPIICHHBIMU CAMUM
INomyuatenem. IloarBepkneHueM B coBepiieHnH Ilomydarenem mroObIX AeHcTBHil mocpencTBoM JImuHoro kabuHera
(Brumrouast mepenady Ilomydarenem DneKTpoHHBIX TokyMeHTOB Kommnanuu u nomydenne [lomydarenem ot Komnannu
DJEeKTPOHHBIX IOKYMEHTOB HOCpeACTBOM JIMuHOro KabuHeTa, SIBISIOTCS yclemHas ABTOpH3ays YYEeTHON 3aIliCH 110
Jloruny u I[laporo.

B cnyuae HecanknuonupoBanHoro pocrymna K Jloruny u [aponro w/nnm JlndHoMmy kaOWHETY, MM paclpOCTpaHEHUs
Jloruna u ITapouns, [Tonyyarens 00s13aH He3aMeAIUTENLHO COOOIUTE 00 3ToM B KOMNaHuio B MOpsi/ike, aHAIOTHYHOMY
nopsaKy npenbseiaeHus [lonyuarenem npereHsuii, ycraHoBieHHOMY B pasaene 10 Jlorosopa.

B cimyuae HEOAHOKPATHBIX HEYJAuHBIX MOIBITOK MpoxoxkaeHusa llomydatenem mporenypsl ABTOpH3aAIlNH, a TaKKe B
MHBIX ciy4dasx, Kommnanus Bnpase ocyuiecTBUTh biiokupoBanue Jlnynoro kabuHera. B nensx BoccTaHOBICHUS JOCTYyIa
K JlmuHomy kabumety, I[lomydaTtemro HeoOxommmo oOparuthcst B KoMmaHuio B MOpsAKE, aHAJOTHMYHOMY IOPSIAKY
npenbsaBiaeHus [loxydyarenem npereH3ui, yctaHoBIeHHOMY B paszzaene 10 Jorosopa.

5. Baoxkuposanue JInunoro kadunera. Pazookupoanue Jluunoro kadunera.

Bnokuposanue JInuHoro kabmMHETa MOKET OBITH OCYIIECTBICHO KaK 110 MHUIMATHBE KOoMIaHWy, Tak U M0 MHUIMATHBE

ITonyuarens.

Kommnanwms BripaBe ocymiecTBuTh biokupoBanue JIngHoro xaOWHETa, a Takke OTKa3aTh B mpoBeneHun Omnepamnuii, 1

MPUHUMATB JAJIS1 3TOI0 BCE HEOOXOAUMBIE MEPHI:

e 1pu HeucnogHeHUH [lodydarenem cBoux 0053aTeNbCTB, MPELYCMOTPEHHBIX JJoroBopowm;

e  eClIM HCIIONB30BaHMEe JIMUHOTO KabMHEeTa MPOTHBOPEUMT 3aKOHOATENLCTBY Poccuiickoit ®@eneparun, Jlorosopy, B
TOM YHCJIeé WHBIMH JOTOBOpPaMH (COTJIAIIECHHMSIMHM), 3aKIIOUeHHbBIMH Mexay llomydatenem um Kommanumed (mpu
HaJIMYMK), 8 TAKXKe TIpH BbisiBIeHUH KoMnanueii pakToB, KOTOpbIE SABISIOTCS Uit KoMIaHny ocHOBaHHEM 110Jiararh,
yr0 JINuHbII KaOMHET UCTIONB3YeTCs WM OYAET MCIIOIb30BaThCS B IEITEILHOCTH, KOTOPAs TOBJIEYET/MOXKET MOBJIEYb
yiep6 n/unm coznaet pucku Uit KoMnanuu n/wimm TpeTbux Jni, npuBiieKkaeMbix KoMmanneit;

e B ClIy4asiX, IPEeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanny;

e ecimu y Komnanuy BO3HUKJIM COMHEHUS B TOM, 4TO JInuHblii kKabuHeT ucnonb3yercs [lomydareneM, B TOM 4nciie B
ciyyasix, IpelyCMOTpeHHbIX B 11.4.4 TlpaBu;

® B MHBIX CJIydasx, IPeTyCMOTPEHHBIX JIOroBOpOM, a Takke WHBIMH JIOTOBOpaMH (COTJIAIICHUSMHM), 3aKITIOUYCHHBIMHI
Mexry CTtopoHamHu.

IIpu 3Tom, Paz6nokupoBanue JlrmuHoro KabuHeTa, 3a0JJOKHPOBAHHOTO IT0 OCHOBAHUSM, TIPETyCMOTPEHHBIM B HACTOSIIEM

nyHkte [IpaBun, ocymectBisercss Kommanueit B 3aBUCUMOCTH OT PE3yJIbTaTOB OCYIIECTBICHHOW MPOBEPKH, a TAKKE

BeimosiHeHUs [lomyuareneM CBOMX 0OO0S3aTENBCTB, MPEIYCMOTPEHHBIX J[OTOBOPOM W/WMiIM WHBIMH JIOTOBOPaMHU

(cornmameHusIMn), 3aKIII0YEHHBIMU MeX1y CTOpOHaMH.

[Nomyuatens BnpaBe HanpaButh B Kommanuto 3amnpoc Ha biokupoBanue JlnuHoro xabuunera mocpenctsom JInuHoro

KabuHera.

[Ipu sToM, Paz6nokuposanue JInuHoro kabnneTa, 3a0JI0KHPOBAHHOTO TI0 OCHOBAHMSM, NPEYCMOTPEHHBIM B HACTOSIIIEM

nyHkTe [IpaBwi, ocymectsisiercss KoMmmannedl Ha OCHOBaHMM COOTBETCTBYIOIIEro 3ampoca Ha PasOmokupoBanue

Jlnynoro xabuHeTa B MOpSIKE, aHAIOTHYHOMY TOPSIKY NpeabsBieHus [lomyyareneM npeTeH3ui, yCTaHOBJICHHOMY B

paszaene 10 lorosopa.

C momenra bnokupoBanus JIngaoro xabmueta moctyn llomywarens B JInunbli kabuHeT (MMOJHOCTBHIO WIIM YaCTHYHO

MpeKpaIaeTcs) 10 MOMEHTa ocylecTBiIeHus: Pa3onokuposanus JlmaHoro kabunera.

6. Ocobennoctu UnpopmannoHHOro o6MeHa IJIeKTPOHHBIMH TIOKYMEHTAMHU

HNudopmanmonuslii 06MeH Mexry CTOpOHaMH BO3MOYKEH IIPH OJJHOBPEMEHHOM COOJIOJICHUH CIISAYIONINX YCIOBHIA:
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.6.1.

7.6.2.

7.6.3.
7.7.

e [lomyuarens OCYIIECTBHII YCHEIIHYIO ABTOPU3ALIHIO;

e KoMmnaHus pacnosiaraer TEXHU4eCKUMH BO3MOXKHOCTSIMU JUIS TIPEJOCTABICHUs AocTyma K JInuHoMy kaOuHery s
nenei cocraBieHus u nepenaun [loyyarento/ momydenus ot [lomyuarens DneKTPOHHBIX JOKYMEHTOB.

Wudopmanmonnsiii ooMern Mexay CTOpOHaMH OCYILECTBIIETCS B aBTOMAaTHYECKOM pexume B TeueHue OTKpHITOH

CECCHH.

Bpemst n nara cosepuieHus MHpopmanuoHHoro ooMeHa DJIEKTPOHHBIMH JIOKYMEHTaMHM, B TOM YHCJIE BpeMs M Jara

HaIpaBJIeHUs], TpreMa 1 00paboTKn DIEKTPOHHBIX JOKYMEHTOB, OTMedatoTcss KoMmaHue# B xKypHanax DIeKTPOHHBIX

JOKyMEHTOB.

IIpu WudopmanmonHom oOMeHe CTOpPOHBI MOIIHCHIBAIOT OJIEKTPOHHBIE JOKYMEHTH CepTH(HKATOM IOCTYTIA.

Ceptudukat gocrymna npucanBaetcs Kommanueit Croporam B MoMeHT ABTopu3anuu [lomrydaTens B JImaaom kaOmHeTe

B cootBeTcTBUH ¢ 1.4.1 [IpaBmi. DneKkTpoHHBIE TOKYMEHTHI, moanucanHsie CeprupukatoM goctyna CTOpOH, HMEIOT

IOPUANIECKYIO CHITy JOKyMEHTOB, COCTaBJICHHBIX HAa OyMa)KHOM HOCHTENE, W MOPOXKIAIOT aHATOTHYHBIC MM MpaBa U

00513aHHOCTH, MOTYT CIIYXKHTh JI0OKa3aTeJIbCTBOM B cyne. Bee 9Kk3eMIUIIphl DIIEKTPOHHBIX JOKYMEHTOB, IOINMCAHHbIC

CeprudukaTtoM J0cTyna, SBIAIOTCS IOJJIMHHUKAMH M MOTYT OBITh M3TOTOBJICHBI (pacredaTaHbl) Ha OyMaKHOM

Hocutesie. CpoK XpaHEHHs OJEKTPOHHBIX JOKyMEHTOB — 5 (maATh) Jier ¢ gatsl MHpopmanmoHHOro oOMeHa,

COBEPLIEHHOTO M0 TAKOMY DJIEKTPOHHOMY JJOKYMEHTY.

CTopoHBI 00S3YIOTCSI OCYLIECTBIISITH KOHTPOJb 32 JIAHHBIMHU OJEKTPOHHBIX JOKYMEHTOB, COCTaBIIIEMBIMH H

nepeaaBaeMbIMA B paMkax HMHpoOpMamunoHHOro 0OMEHa, U CBOCBPEMEHHO COOOIIATh NPYyT Ipyry 00 OOHapyKEHHBIX

OIINOKaX.

3ammcu B apxuBe DJICKTPOHHBIX JOKYMEHTOB Y4eTHOH 3amucu [lomydarens B Cucreme SIBISIFOTCS MTOATBEPKACHHEM:

e (GopMHPOBaHUS M TEpeAadn OICKTPOHHBIX ITOKYMEHTOB HeHocpeacTBeHHO CTOpOHOH, moAmucaBmied Takon
DneKTpoHHBIN TOKyMeHT CepTH(HKaTOM JOCTYIIA;

e [ONMUCAHUEM DIEKTPOHHBIX AOKyMeHTOB Cepru¢ukaTtoM moctyna CTOPOHBI, HAalpaBUBIICH TaKOW DIEKTPOHHBIN
JIOKYMEHT.

Wudopmanmonnsiii oomMen mexay CTOpoHaMHu TpeKpalaercss B ciiydae INpekpauieHus jaeiictBus JloroBopa, u/wim

6nokupoBanust nocrymna [lomyuarens k Cucreme, n/uny k JInaHoMy KabuHeTy, 110 okoH4aHHH OTKPHITOH CECCUH, B TOM

YHCJIC IYTEM 3aKPBITUS Web-6pay3epa Ha ctopoHe [lomyuarens.

7. Tlopsinok pa3pemeHus padHorJjacuii npu UadpopmannonHom odMeHe DI1eKTPOHHBIMH JOKYMEHTAMH

CornacutenpHasi komuccus (manee — «Komuccus») cosmaercss ¢ LeIbl0  paspelleHus pasHOIJlacuid  mpu
WudopmanmoHHOM OOMEHE, YCTaHOBICHHUS (AKTHUECKHX OOCTOSATENBCTB, ITOCTY)KUBIINX OCHOBAaHMEM I HX
BO3HMKHOBEHHMS, a TAKXKE JUIA MPOBEPKHU IIETOCTHOCTH W IMOATBEPKACHHS IMOUIMHHOCTH JaHHBIX MH(bOpMamoHHOTO
oOMeHa.
[Ipn Bo3HMKHOBeHHH pa3Hornacui npu MHdpopmannonHom obmeHne CTopoHa, 3asBISIOMAs O HAIMYUHM Pa3HOTIACHH
(Cropona-naunmarop), oOs3aHa HampaBuTh JApyroi CropoHe 3asBIE€HME O pa3HOIJIACHSX, MOAIMCAHHOE
YHOOJIHOMOYEHHBIM JOJIKHOCTHBIM JIMIIOM, C HO}IpO6HI)IM H3JIOKCHUEM TTPUINH pa3HOFHaCHﬁ " IPEAJIOKECHUEM CO31aTh
Komuccuto. 3asBieHne MOMDKHO conaepkaTh ¢amuinu mpencraButencii CTOpOHBI-MHUIATOpPA, KOTOpBIE OyayT
ydacTBOBaTh B pabore Komuccum, mpemioxkeHus mo BpeMeHH M jgate cbopa Komuccunm (He mosgHee 7 (cemm)
KaJICHJapHBIX THEW CO AHA OTIIPABIICHUS 3asBICHUA).
Komuccus cobupaercs Ha Teppurtopun CTOPOHBI, KOTOPOM MPEABSBIISETCS 3asBJICHHE O Pa3HOIIIACHSX, KOTOPAst I0JKHA
MHCBMEHHO TOJATBEPANTHh CBOE COTJIacHe C NpeAJoKeHHEeM O Jare W BpemeHH cOopa Komwuccun nubo HpelioxkuTh
CropoHe-MHUIIMATOpPY JpYyTylo aaTy U Bpems cOopa Kommccun (e mosgnee 7 (cemu) KaJleHOApHBIX JHEW €O JHSA
HoydeHuns 3asBieHns1). Komuccus co3maercst Ha cpok 110 14 (4eTblpHaauaTH) KaJleHIapHBIX THEH.
B cocraB Komuccun I0MKHO BXOAWTH PaBHOE KOJIWYECTBO IpecTaBHTeNel Kaxaoi CTOpPOHBI, a Takxke, B Ciydae
HeoOXoanMocTn, He3zaBUcuMble SkcnepThl. Ymensl Komuccum ot kaxnaod CTOpOHBI Ha3HAYalOTCAd IPUKa3aMU
cootBercTByIommeil CTopoHsl. B ciryyae HEOOXOIMMOCTH NMPUBJIEYEHHSI HE3aBUCHMBIX 3KCIEPTOB, IKCIEPT CUUTAETCS
Ha3HA4YE€HHBIM TOJBKO IpH cornacuu obenx CTOpOH, BBHIPRXKEHHOM B NMUCbMEHHOW (opme. Tlopsmok oruratel paboTs
HE3aBHUCHMBIX KCcrepToB B KoMuccuu onpenesnsiercs 1o npeiBapuTeIbHOMY coriiacoBaniio CTOpOH.
CropoHbI 00sI3yI0TCSI CLIOCOOCTBOBaTh pabote KoMmuccuu u HE JOMyCKaTh OTKa3a OT MPEAOCTABICHUS HEOOXOAUMBIX
JOKYMEHTOB M O3HAKOMJICHHA C YCIOBUAMU W TMOPSAIKOM paGOTBI CBOUX TIIPpOrpaMMHO-aNImapaTHbiX CpEACTB,
ucnonb3yembix it MadopmannoHHoro oomMeHa.
Komuccueit paccmaTpuBaroTCsl pa3HOTIIacusl CJIEyOUUX TUIIOB:

CTopoHa-0TIpaBUTEb YTBEPKAAET, YTO He MepeAaBana AaHHble, a CTOpOHA-MOyYaTesib YTBEPKIAET, YTO JIaHHbIC

OBUIH MOJTyYCHBI.

CropoHa-1iosy4areib yTBEpKJIaeT, 4TO He Noydalia AaHHble, a CTOpOHa-OTIIPaBUTENb YTBEPKAALT, UTO AaHHbIE ObLIN

TiepeiaHebl.

Jannbie CTOPOHBI-TIOTy4YaTeNsl He COBIANAIOT C TaHHBIMU CTOPOHBI-OTIIPABUTEIIS.
ITo uroram paboTsl Komuccun cocraBisieTcst akT, KOTOPBIH IOIIHUCHIBAETCS BceMU WwieHaMu Komucenn.
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TAPU®bI

Ipunoocenue Ne 3

k [ozosopy 06 oxazanuu ycaye nocpeocmeom Cucmemnr Robokassa

|. Komuccun 3a okazanue Ycayr Komnanuu no o6ecrneyeHu0 HHGpOPMAIHOHHOI0 U TEXHOJOTHYECKOr0 B3aUMOAeiicTBUS NpH ocymiecTBIeHHH OniaTel

A) Tapudubie naanb aas [Moayuareneii, sakarouusummx Jorosop ¢ 01.07.2019 *

Bun (HanmeHnoBanue) IlnaTexHoro cpeacraa/

Buj (Tn) peanusyemoro ToBapa

HaumenoBanue TapugHoro niana

TapudHblii naaxn
«CrapToBbIi»

TapudHblii n1aH
«PeanbHbIi»

TapudHblii N1aH
«/lobpokacca»

TapudHblii N1aH
«VIP»

Bankosckas kapra

Visa International, MasterCard Worldwide, MUP, smutupoBaHHbIe Ha Tepputopun PO

3,9%

2,9%

2,7%

2,5%

Visa International, MasterCard Worldwide, smutupoBanssie 3a npeaenamu PO

3,9%

3,4%

3,2%

3%

Kapta paccpouku 3

10%

10%

10%

Sanexc. Jlensru 2

ToBapsl, CBA3aHHBIE C PEANBHOM JOCTaBKOM

5%

3,5%

3,5%

nuble ToBapel

%

5,5%

3,3%

5,5%

QIWI Wallet 2

ToBapsl: OH-JTaiiH UTPHI, OH-JIAIH CEPBUCHI (COIMAIIBHBIE CEPBUCHI U OOIIEHHE ), KOHTEHT,
XOCTHHT, (aitliooOMeH, TpaduK, perucTparys JOMEHOB, OIUIaTa MOAIHCKY, HH)OPMAIIHOHHEIE
YCIIYTH, CCBUIKM M KOHTEKCTHAsI pekiiaMa, GaHHEPHbIC ¥ MEIUITHbIE CETH, CO3JIaHUE U [U3ailH
CaiiToB, CIIpaBOYHAast HH(pOPMALIHS, YaCTHBIE 00bsBICHHUSI, padoTa (hpumancepsr),
IOpPUIMYECKHEe U KOHCAITHHIOBBIE YCIYTH, YCIyTH T10 HAIIMCAaHUIO pe(epaToB, KypCOBBIX H
JUIIIOMHBIX paboT

%

5,5%

5,5%

ToBaps! (BKJIIOYast, HO HE OTPAHNUYUBAs1): OMJIETHI B KWHO, OWJIETHI Ha 3pEJIMIIHBIE
MEpOIIPUSTHS, JJIEKTPOHHAs M OBITOBAsI TEXHHUKA, OJIeXKa, 00yBb, aKCECCyaphl, IETCKHE
TOBApBI, IPOAYKTHI IUTAHKs, aBTO3AMIACTH, MeOEIIb, TOBApHI A7Tst O(rca U T0Ma, TOBAphI TS
CTOpTa M TYPHU3Ma, KHHTH, YKPAIICHHS U Yachl, KOCMETHKA, map(oMepus, IeKapcTBa, OAAPKH,
I[BETHI, 300TOBAPEI, TOBAPHI MyJIbTHME/IHA, KYIIOHBI, TOBAapbI IS PYKOACIHS X TBOPYECTBA,
CEPBHCHI TEKTPOHHBIX KOIIEIHKOB U TUIICPMAPKETOB, OKa3aHHE TyPUCTHICCKHX YCIYT, a
TaKoKe YCIyT IO MPoJaxke aBHa M /1 OMiieToB, GpOHUPOBAHHEM T'OCTHHUILL

6%

4,5%

4,5%

WebMoney 2

Tosapos: A3C; acTpoJIOrHsi, MHCTHKA; OaHHEPHEIE U MEJIUIHBIC CETH; OHMJIETHI B KHHO ¥ Ha
KOHIIEPTHI; 6JIarOTBOPUTEIEHOCTh; TOCTHHHUIIBI, OMIICTHI; 0CTYI B MIHTEpHET; 3aiiMbI 1
JIOJITOBBIE CEPBUCHI; 3apabOTOK U MapTHEPCKHE IPOrpaMMBbl; HHQOPMALHS U OOBSBICHHS;
KHHT'H, Ta3eThl U JKypHAIIB; KOMMEPYECKOE TeJICBUICHHE; KOHTEHT (TEKCTHI, )OTO, BUNIEO);
MEAUIHHCKHE YCIyTH; MOOHIIbHAS CBsI3b; MOOWIIBHBINH KOHTEHT; My3bIKa 1 BUCO; 00y4aroIue
KypPChI M YPOKH; OXpaHa 1 6e30MacCHOCTb; EPEBO]] TEKCTOB; MOIUTpadus U peKsiaMHast
HPOJYKIHs; IPOrPAMMHOE 00ECIIeUeHNE; PACCHUIKI; CeTeBast 0€30MacHOCTh; CHCTEMBI
AKTHBHOU PEKJIaMBl; CKUJIKH 1 KYIIOHBI; CO3JIaHUE U AU3aiH CAiTOB; CONMANbHEIC CeTH U
COOOIIECTBa; CIIOPT, 3J0POBbE, KPACOTA; CCHUIKM, KOHTEKCTHAs PEKIIaMa; CTPaXOBaHHE; TaKCH,
TpPaHCHOPTHBIC YCITyTH; TeseoHus; TpaUK U PaCKPYTKa; TYPUCTUUECCKHE YCITYTH; YBICUCHHS
1 x000u; (aitnoodMeH, HOTO B BHIEO-XOCTHHTH; (hPHITAHCEPHl; XOCTUHT U JOMCHBI;
IOPUIMYIECKHE U KOHCAITHHIOBBIC YCIYTH; OHIAHH-UIPEL; pedepaTsl, KypCOBEIE, AUIIOMBI;

5%

5%

3,7%

4,5%
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CHy)K6I)I 3HaKOMCTB.

ToBapbl: aBTO/MOTO, 3aIT9aCTH; TOCYJAPCTBEHHBIE I MyHHUIUNAIBHBIEC YCIYTH; )KUBOTHEIE,
PACTEHMS; MTPYIIKH, TOBaphI JUISl AETei; KOMMYHAaJIbHBIC YCIyTH; OACXk/a, 00YBb, aKCECCyaphl;

" " 4% 5% - 2,5%
NPOAYKTHI MUTAHHS; TEXHUKA; TOBAphI "I B3pOCIbIX'"; TOBAPHI AJIs JOMa U oduca;
YHUBEPCAJIBHBIE MarasvuHbl U TOPrOBBIC ITIIOMIAAKH; IIBETHI, IIOJAPKH, [TO3APAaBIICHUA
Paysend Global Account 3,9% 2,9% 2,7% 2,5%
JIuneBoii cuet a60HeHTa OIIepaToOpoOB CBA3U
1 parop 5% 5% 5% 4,8%

«MTC», «bunaiiny, «Tene2y, «Meradomy 2

IIpoune Ilnatexubie cpencTsa 2 (BKIHOYAS, HO He OrpaHHuuBasch): [IyHKTHI mpuema mnatesxeit « EBpoceTs,
«CBs13H0i1»; CHCTEMBI IMCTaHIIMOHHOTO OAHKOBCKOTO 0OCITY KUBaHUSI, HCHOJIb3yeMble [lnaTebIiukaMu s 4,5% 4% 3,7% 3,5%
YIpaBICHHUS CBOUM OAHKOBCKHM CYETOM

IHopsinok pacyera u ynjaTbl KOMHCCHH 32 0Ka3aHue Yciayr Komnanum no odecneyeHn0 HHGpOPMALMOHHOIO U TEXHOJIOTHYECKOr0 B3aNMOJeiicTBHSA NPH ocymiecTBJaeHun Omiarel,
YCTAHOBJICHHOM B HACTOsIIEM B noapasaesie «A) Tapudnbie niaansl nas Iloaydareneii, 3akaounsmux lorosop ¢ 01.07.2019»

Komuccust Komnannn 3a oxazanune Yeryr Kommanuu o obecrieueHnio HHQOPMAIIMOHHOTO ¥ TEXHOJIOTHYECKOTO B3aNMOACHCTBHS NPH ocyecTBIeHHH OIUIaThl, PAaCCIUTHIBACTCS 1O (hOopMyTIe:
>0 * (K6 - K), rze:

>0 — cymma Omnatsl, B oTHOLIEHUH KoTopoii [lomyyarento Obuta okasana Yciyra Kommannu no obecriedeHnio HHPOPMAMOHHOTO U TeXHOJOrmdeckoro B3aumoaeiictus [lomygarens ¢ Komnanuneit npu
ocyuiectBieHur OTUIaThl;
K6 — craBka KoMHCCHU B COOTBETCTBHH C YCTaHOBICHHBIM Tapu(HBIM IIaHOM,
K — xoaddunment, onpenensieMbplii B 3aBUCHMOCTH OT HAIWYHUSI MOAKIIOYeHHOH Yemyru «Robogyekn» B pamkax Pemmenust «Pobodexm»:

. eciu Yemyra «Robodekn» B pamkax Pemenus «Po6ouexm» He noakimodeHa k Jlnanomy kabunery, To K=0

. eciu Yeiyra «Robouekm» B pamkax Pemenns «PoGouekn» noakitouera Kk JlnuHomy kabunery, To: K= 0,2
Kowmnccns ymnaunBaercs [Tomydarenem B neHp Hanpasnenus [loarsepaerns o6 Omnate B opsizike, yCTaHOBIECHHOM B paszere 6 JloroBopa. Komuccns HJIC ne ob6maraercs B coorserctun ¢ mi.4 m.3 ct.149 HK PO.

HaumenoBanue Tapudnoro niana YciaoBus npumenumoctu TapudHoro niiana, ycranonsensoro ¢ 01.07.2019

TapugHbIi M1aH ycTaHABIMBACTCSL:

1) no ymom4anuio npu 3akaodenun [lomydarenem JJorosopa naunnas ¢ 01.07.2019;

Tapudubiit nian «CrapToBbiin» 2) o 3ampocy [Momyuatens, 3axmodusiuemy Jlorosop 10 30.06.2019 (BKirounTENBHO), KOTOPOMY ObLT yeTaHoBieH TapudHbiil mian «CtapToBslity, «[lepBoii» Wi

«ba3oBeIity (ecmu WHBIE yCIOBUS NpUMeHMMOcTH Tapu(HOro riaHa, yCTaHOBIEHHBIC B HacTosiieM mnozapasnene «A) Tapudusie mmansl ans [omyuaterneii,
3axmounBIux Jlorosop ¢ 01.07.2019 roga», He mpumeHUMEI K [Tomydarento).

Tapudunsnii nnan «PeanbHbIH TapudHblii IIaH yCTaHABIUBAETCA IIPH JOCTHKEHHHM MMHUMAILHOrO 060poTa B Mecsll ° — ot 500 000 py6ieii 00 komeek:

Taqu)HLIﬁ IJIaH YCTAHAaBJIMBACTCA MO YMOJYAaHUIO MPHU 3aKIHOYCHUN Z[OFOBOpa C HOJ’Iy‘{aTeH}IMI/I - 6JIaFOTBOpPIT€JIBHLIMI/I 1 pCIIMTHO3HBIMH OpraHU3alUusIMHU,

Tapu¢usiii mian «JJodpokacca» N
3aperuCTPUPOBAHHBIMY B MOPSIJIKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanyn.

Tapudusrnii wian «VIP» TapudHbIii IU1aH yCTaHABIMBAETCS PH TOCTHXEHUE MHHUMAILHOTO 060poTa B Mecs ° — ot 10 000 000 py6neit 00 komeek;
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B) Tapudubie niuans! 1is [Moayuaresneii, 3akimounBmux Jorosop 10 30.06.2019 (BK/II0YHTEIHHO)

1) Ilepuon 3akarouenusi JJoroopa c 15.05.2018 mo 30.06.2019 (BKIOYATETLHO)

Bun (naumenoBanue) ILtaTexHnoro cpeacrsa/

B/ (THN) peanu3yemoro ToBapa

HaumenoBanue TapugHoro niana

Tapudubli niian
«CrapToBbIii»

Tapudnblii nian
«IIepBbIii»

Tapudnblii nian
«/lodpokacca»

Tapudublii niian
«ba3oBblii»

Tapudubii nian
«PeanbHbIiD»

TapudHbii n1an
«VIP»

Bankosckas
KapTa

Visa International, MasterCard Worldwide, MUP, smutupoBantbie
Ha Teppuropuu PO

3.7%

4,7%

2,7%

2,7%

2,7%

2,3%

Visa International, MasterCard Worldwide, smurupoBanubie 3a
npenenamu PO

3,7%

4,7%

3,2%

3,2%

3,2%

2,8%

Kapta paccpouku 3

10%

10%

10%

10%

10%

STanexc.JleHbry 2

6,8%

6,8%

3,3%

6,8%

3,3%

7%

QIWI Wallet 2

ToBapbl: OH-JIAlH UIPBI, OH-JIAHH CEPBHUCHI (COLUAIBHbIE CEPBUCHI
o011eHHe), KOHTEHT, XOCTUHT, (aiiii000MeH, TpadHK, perucrTparus
JIOMEHOB, OIlIaTa MOAMHUCKH, HH()OPMAIIHOHHBIE YCIIYTH, CCBUIKH 1
KOHTEKCTHas pekiiama, OaHHEepHBIE 1 MEAUHHBIE CETH, CO3JaHue U
JIU3aiH CaliTOB, CIpaBOYHAst HH(OPMAIHs, YaCTHbIC OOBSBICHHS,
padora ((ppunancepsl), OPUAMIECKUE U KOHCAITUHIOBBIE YCIIyTH,
YCIIyTH TI0 HAIIMCAaHHIO peepaToB, KypCOBEIX M AUIUIOMHEIX paboT

6,7%

6,8%

5,7%

5,5%

ToBapsl, CBA3aHHbIC C OKA3aHHEM TyPHCTHYECKUX YCIIYT, & TAKKe
YCIIYT IO NPOJaXke aBHa U x/1 OMIIeTOB, OPOHHPOBAHUEM T'OCTHHHI

4,7%

4,8%

3,7%

3.5%

ToBaps! (BKITIOYast, HO HE OTPAaHHYNBAsT): OMJIETHl B KHHO, OMIICTHI Ha
3pEJUILHBIE MEPOIIPHUSTHS, DIEKTPOHHAS K OBITOBASI TEXHHKA,
onex/a, 00yBb, aKCECCyaphl, IETCKHE TOBAPHI, IPOXYKTHI IUTAHHUS,
aBTO3aITYacTH, MeOelb, TOBAPHI LI O(urca U 10Ma, TOBAPHI IS
CIIOPTa U TypU3Ma, KHUTH, YKPALICHUS U 9achl, KOCMETHKA,
napQromepus, JeKapcTBa, MOAAPKH, [BETHI, 300TOBAPEI, TOBAPHI
MYJIBTHME/NA, KyTIOHBI, TOBapHhl JUISl PYKOJEINS U TBOPUECTBA,
CEPBHUCHI 3JIEKTPOHHBIX KOIIETHKOB H THIIEPMAPKETOB

5,7%

5,8%

4,7%

4,7%

4.5%

usele ToBapsl

7,8%

7,8%

7,8%

8%
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WebMoney ?

ToBapos: A3C; acTpoJIOorHsi, MUCTHKA; OaHHEPHBIC U ME/IUITHBIC
ceTH; OUIeThl B KUHO U Ha KOHLEPTHI; 6JaroTBOPUTEILHOCTS;
TOCTHHHMIIBI, OMJIETHI; TOCTYM B VIHTEpHET; 3aliMbl U IOJTOBbIC

CEepBUCHI; 3apab0TOK U MAPTHEPCKHE MPOrPaMMBbl; HHGOpMALHS 1
OOBSIBICHHS; KHHT'H, TA3€Thl U JKypHAJIbI; KOMMEPUECKOEe
TEJIEBUJICHNE; KOHTEHT (TEKCTHI, (JOTO, BHJIEO0); MEIAUIIMHCKHIE
yCIIyr; MOOMIIbHAS CBSI3b; MOOMJIBHBII KOHTEHT; MY3bIKa M BUJIEO;
o0yJaroline Kypehl H ypOKH; OXpaHa 1 0€30IaCHOCTh; IIEPEBO.

TEKCTOB; NONUrpadusi ¥ peKIaMHasi IPOAYKIHS;, IPOrPaMMHOE

00ecTieueHne; PaCChUIKH; CeTeBasi 0€30MaCHOCTh; CUCTEMbI aKTHBHON

peKJIaMbl; CKMJKH U KYIIOHBI; CO31aHHE U IM3aiiH CaiiTOB;

COLIMAJIBHBIE CETH M COOOLIECTBA; CIIOPT, 3JJ0POBbE, KPACOTa;

CCBUIKH, KOHTEKCTHAsI peKJlaMa; CTPaXOBaHUE; TAKCH, TPAHCIIOPTHBIC

ycayru; TenedoHunss; TpabHK H pacKpyTKa; TyPUCTHYECKHE YCITYTH;

yBIICUEHHUS 1 X000H; (aitiooOMeH, POTO U BUICO-XOCTHHIH;

(putaHCephl; XOCTHHT M JOMEHBI;, FOPUANYECKHE U KOHCAJITHHIOBBIE

YCIIyTH.

4,7%

4,8%

3,7%

3,7%

3,5%

ToBapbl: aBTO/MOTO, 3aIT9aCTH; TOCYJAPCTBEHHBIE ¥ MyHHUIUIIAIEHBIC
YCIIYT'H; )KUBOTHBIE, PACTEHUSI; UI'PYILKHU, TOBAphI Ul AETEH;
KOMMYHAJIbHBIE YCIIYTH; OI€Xa, 00yBb, aKCECCyaphl; IPOLyKThI
[IUTaHWs; TEXHUKA; TOBaph! "I B3POCIBIX"'; TOBAPHI IS JIOMa U
oduca; yHHBEpCaIbHbIC Mara3uHbl X TOPrOBBIE IO IKH; [IBETHI,
HOAApKH, O3ApaBIICHHs

4,7%

4,8%

3,7%

2,7%

3,5%

ToBapbl: ayKI[HOHBI; OHJIAWH-UIPBL; pedepaTsl, KypCOBBIe, TUILIOMEL;
CITy>KObI 3HAKOMCTB

6,7%

6,8%

57%

5%

Paysend Global Account

3.7%

4,7%

2,7%

2,7%

2,7%

2,3%

IyHKTEI IpHeMa TuIaTeskelt «EBpoceTs», «CBs3HOID ?

4,7%

4,8%

3,7%

4,7%

3,7%

4,5%

CucTeMbl TUCTAHIIMOHHOTO OaHKOBCKOTO 00CITYKMBAHHUS, UCTIOJIb3YEMbIE
TTnaTebIMKaMu JUTS YTIPABIEHUS CBOUM GAHKOBCKUM CUETOM 2

4,7%

4,8%

3,3%

4,7%

3,3%

4,5%

JIumeBoii cuet aGOHEHTA OIIEPaTOPOB CBS3U
«MTCy, «bunaitny, «Tene2y, «Meradom» 2

5%

5%

5%

5%

5%

5%

IMpoune [Tnatexusie cpencTpa ?

4,7%

4,8%

3,7%

2) Ilepuon 3akao4enus Jlorosopa 10 14.05.2018 (BKJIIOYHTETBHO)

3,7%

3,7%

3,5%

Bua (HanmenoBanue) IlnarexHoro cpeacraa/

B/ (THN) peanusyemoro ToBapa

HaumenoBanue TapudgHoro niana

Tapudubli miax

Tapudnblii mian

Tapudnblii niian

Tapudubli niiaxn

Tapudnblii nian

Tapudnblii nian

«CrapToBbIii» «IlepBbIii» «/lodpokacca» «ba3oBblii» «PeaabHBIH» «VIP»
Visa International, MasterCard Worldwide, MUP, smutupoBauusie 3.9% 506 2.9% 2.9% 2.9% 2.3%
Ha Tepputopuu PO
bankoBckas - - -
xapra Visa International, MasterCard Worldwide, smurupoBannsbie 3a 3.9% 506 3,4% 3.4% 3,4% 2.8%
npenenamu PO
Kapra paccpouxu 3 10% 10% - 10% 10% 10%
Sanexc.Jlensru 2 7% 7% 3,5% 7% 3,5% %
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ToBapbl: OH-JTaiH UIPbI, OH-JIANHH CEPBHUCHI (COLMAIBHBIC CEPBHUCHI I
o0I1eH e ), KOHTEHT, XOCTUHT, (ailiooOMeH, Tpaduk, perucTparms
JIOMCHOB, OILIaTa MOANNCKH, HH(HOPMAL[MOHHBIC YCIIYTH, CCBUIKH 1
KOHTEKCTHasI peKiiama, OaHHEPHBIC M MEHITHBIC CETH, CO3aHUE U
JIM3aiiH CaiiTOB, ClipaBOYHAs HH(POPMALHUS, YACTHBIC 00bSIBICHHS,
pabora (ppunancepsl), OPUIMICCKUE U KOHCAITUHIOBBIE YCIIyTH,
YCILYTH TI0 HAITUCAHUIO pedhepaToB, KypCOBBIX U JUIIIOMHBIX paboT

6,9%

7%

5,9%

5,5%

ToBapbl, CBSI3aHHBIC C OKa3aHHEM TYPHCTHYECKUX YCIYT, a TAKKE

YCIyr 1o npogaxe aBua u )K/[I 6I/IJ'ICTOB, 6pOHI/IpOBaHI/ICM TOCTHUHUIL
QIWI Wallet 2

4,9%

5%

3,9%

3,5%

ToBaps! (BKJIrOYast, HO HE OrpPaHUYMBasi): OUIIETHI B KUHO, OWJIETHI HA
3pEJIHIIHBIC MEPONIPHATHUS, JIEKTPOHHAS U ObITOBAsI TEXHHKA,
oJexna, 00yBb, aKCECCyaphl, IETCKHE TOBAPHI, IPOXYKTHI IUTAHHU,
ABTO3aI4acTH, MeOelIb, TOBaphl UL o(uca U A0Ma, TOBAPbI JUIs
CIIOPTA U TYPHU3MAa, KHHI'Y, YKPAIICHUS U 4achl, KOCMETHKa,
napQromepus, JeKapcTBa, MOAAPKH, [BETHI, 300TOBAPEI, TOBAPHI
MyJIbTHME/IHA, KyTIOHbI, TOBAPbI IS PYKOJIE/IHs X TBOPYECTBA,
CEPBHUCHI 2IEKTPOHHBIX KOIISIBKOB ¥ THIIEPMApKETOB

5,9%

6%

4,9%

4,9%

4.5%

unble ToBapbl

8%

8%

8%

8%

ToBapos: A3C; acTpoJiorusi, MUCTHKA; OaHHEPHbIE U MEIIHBIE
ceTH; OMIeThl B KHHO U Ha KOHLEPTHI; 0J1arOTBOPUTEIILHOCTS;
TOCTHHHIIBI, OMIIETHI; HOocTyn B IHTEpHeT; 3aliMbI U JOJITOBBIE

CEepBUCHI; 3apabOTOK U MAPTHEPCKHE MPOrpaMMBbl; HHGOpMALHs 1
OOBSIBIICHHS; KHHTH, TA3€THI U XKypHAJIBI; KOMMEpPUECKOe
TEJIeBU/ICHUE; KOHTEHT (TEKCTHI, ()OTO, BU/ICO); MEIUIIHHCKHE
YCIIYTH; MOOHJIbHAsI CBSI3b; MOOMIIBHBIA KOHTCHT; My3bIKa U BHIEO;
oOyuaromue Kypchl M YPOKH; OXpaHa i 0€30I1aCHOCTb; TEPEBOJT

TEKCTOB; HOJMUTrpadysl M peKIaMHask IPOIYKIHUS; IIPOrpaMMHOE

obecreueHne; PacChUIKH; CeTeBasi 0€30MIaCHOCTh; CHCTEMbI aKTUBHOM

PEKIIaMBbl; CKUIKH ¥ KYIOHBI; CO3JJaHNe U AU3aliH CaiiTOB;

COIMAJIBHBIE CETH M COOOIIECTBA; CIIOPT, 37I0POBbE, KPacoTa;

CCBIIKH, KOHTEKCTHAsI peK/laMa; CTPaXOBaHUE; TAKCH, TPAHCIIOPTHbIC

yenyry; TenedoHust; TpahuK U pacKpyTKa; TyPHUCTHUECKHIE YCIyTH;

yBIIEUEHHUS U X000H; (aitnooOMeH, pOoTO U BHACO-XOCTHHTH;

(punaHCepbl; XOCTHHT U IOMEHBI; IOPUITICCKHIE U KOHCAITHHIOBBIC

YCITYTH.

WebMoney ?

4,9%

5%

3,9%

3,9%

3,5%

ToBapbl: aBTO/MOTO, 3aIT9ACTH; FOCYIAPCTBEHHBIE ¥ MyHHUIUIIAIBHBIC
YCIIYTH; )KUBOTHBIE, PACTECHHMST; MTPYIIKHU, TOBAPHI JUIS IETEH;
KOMMYHAJIBHBIE YCIIYTH; OAEX A, 00yBb, aKcecCyapbl; IPOIYKThI
MUTaHKsA; TEXHUKA; TOBAPbI " U1 B3pOCIIBIX"; TOBApHI JUIs IoMa U
oduca; yHUBEpCAIbHBIE Mara3uHbl U TOPTOBBIE TUIOIIA/IKHU; IBETHI,
MOJJAPKH, M03]IpaBIICHUS

4,9%

5%

3,9%

2,9%

3,5%

ToBapbl: ayKIIMOHBI; OHJIAHH-UTPEI; pedepaThl, KypCOBbIE, UIIIOMEI;
CITyk0BI 3HAKOMCTB

6,9%

7%

5,9%

5%

Paysend Global Account

3.9%

5%

2,9%

2,9%

2,9%

2,3%

ITyHKTBI IpUeMa TIaTesxeit «EBpoceTsy, « CBA3ZHOM 2

4,9%

5%

3,9%

4,9%

3,9%

4,5%

Cucrembl JUCTAHITUOHHOT'O 0AHKOBCKOTO 06CJ’Iy)KPIBaHI/IH, HCHOJIb3yEMBIC
[InarenpumkamMu s yhupaBJICHUSI CBOUM 0aHKOBCKHUM CUETOM 2

4,9%

5%

3,5%

4,9%

3,5%

4,5%
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.HI/IHeBOI/I cyer aboHEHTa OIIEPATOPOB CBA3U 5% 5% 5% 5% 5% 5%

«MTC», «bunaitny, «Tene2y, «Meradomn 2

IIpoune IlnaTexubie cpencTsa > 4,9% 5% 3,9% 3,9% 3,9% 3,5%

ITopsinok pacyera u ynJiaThl KOMHCCHH 32 oKka3aHue Yciayr Komnanuun no odecniedeHno HHGOPMANMOHHOTO M TEXHOJIOTHYECKOI0 B3aNMO/IeiicTBHS NPHU ocylecTBaeHnH OmiaTsl,
yYCTaHOBJIEHHO# B HacTosimeM noapasjeiie «b) Tapudubie nnansl ans [Moayyaresneii, 3akmounsuux Jorosop 10 30.06.2019 (BK/IOYUTEIbHO))

Komuccus Kommnanuu 3a okazanne Vcnyr KomMmanuu mmo odecrieueHuIo I/IH(i)OpMaIII/IOHHOFO 1 TCXHOJIOTHYCCKOI'O BSaPIMOZ[efICTBPIS[ IIpHu OCYyIICCTBICHUN OHJ'IaTBI, PaCcCUUTBIBACTCA I10 q)opMyne:

>0 * Ko, rue:

ZO — CyMMa OHJ'IB.TLI, B OTHOLICHHUH KOTOpOfI Hony'{aTemo OblIa OKa3zaHa chyra Kommanuu mo o6ecredeHuto PIH(bOpMaHPIOHHOFO U TEXHOJIOTHYCCKOTO B3aHMOI[eﬁCTBHS{ Hony‘{aTeJm ¢ Kommanueit npu

ocyuiectBieHur OTUIaThl;

K6 — craBka KOMHCCHH B COOTBETCTBUH C YCTAHOBJICHHBIM Tapu(HBIM IIIaHOM.
Komuccenst yrumaunsaercst ITosrygarenem B nens HanpasieHus [lontBepxaenus 06 OrmiaTe B opsiike, ycTaHOBICHHOM B pazzene 6 JJoroBopa. Komuccus HIIC He obnaraercst B coorBercTBuH € 1.4 11.3 ¢1.149

HK P®.

HaumenoBanue Tapugnoro niana

YciaoBus npumennmoctu TapudHoro miiana, ycranojieHHOro 10 30.06.2019 (BKJII0YHTEIBbHO)

Tapudunsiii mian «CtapToBBIi»

TapudHbIii TIIaH yCTaHABINBACTCS:
1) o ymonyauuto npu 3akiaoueHun [lomydarenem Jlorosopa:

e ¢ 15.05.2018 mo 30.06.2019 (BKIIOYUTENHHO) B COOTBETCTBUU C Tapu(HBIM IUTAaHOM, YKa3aHHBIM B TyHKTe 1) monpasnena «b) Tapudnble rumaHbl ams
[omnyuareneit, 3axmounBmmx Jorosop mo 30.06.2019 (sxmountensHO)» pasaena | Tapudos,

e 10 14.05.2018 (BKIIOUHMTENLHO) B COOTBETCTBUM C Tapu(HBIM IUIaHOM, YKa3aHHBIM B NyHKTe 2) moapasnena «b) Tapudubie mmansr s [lomydatenei,
3axmounBInux Jloroeop o 30.06.2019 (BxmountensHO)» pazaena | Tapugos.

2) Monyuyaremo, 3akmouuBmiemy Jlorosop mo 14.08.2016 (BxiouuTensHO) W KOTOpOMy ycraHoBieH Tapudubii tan «llepBbiii», MPU JOMOIHUTEIEHOM
noakoueHud MHTepHeT-MarasuHa B nepuon ¢ 15.05.2018 mo 30.06.2018 (BxmrountensHo). B manHoM ciyuae TapudHbIil M1aH BCTyMmaeT B CHITy JJIS BCEX
HuTtepHeT-Mara3uHOB, MOAKIIOYEHHBIX K CHcTeMe, ¢ MOMeHTa aknenTta Komnanueit 3ampoca Ha JOMOJHUTENBHOE NOAKIIOUeHHe IHTepHeT-Mara3uHa.

3) Tonyyatento, HECOOTBETCTBYIOLIEMY YCIOBUSAM MpUMeHUMOCTH TapuHOTo MiIaHa, yka3aHHbIM B 11.1 1 B 1.2, TapudHbIil I1aH yCTaHABIUBACTCS IPU AOCTHXCHUN
MMHUMAJLHOT0 060poTa B Mecsl 4 — ot 300 000 py6ieii 00 komeek.

Tapudunsnii mian «IlepBorit»

TapubHblii MJ1aH ycTaHABIMBACTCSI:

1) ¢ 15.05.2018 1o 30.06.2019 (BKIIOUMTENHHO) 110 YMOIYAHHIO TIpH 3aKmouenuu Jloropopa ¢ IlomydarensMu - yaacTHUKaMu IIporpaMMBbl JIOSJILHOCTH P,

2) o 14.05.2018 (BximounrtensHo) ITomyuaresnsm, KOTopbiM ycraHoBieH Tapuubiii mian «CTapToBbIi» cOryacHo M.l yCIoBHSAM MPUMEHHUMOCTH s TapugHOro
miaHa «CTapToBBIN», MPH HEe JOCTHXEHHH MHHHMaibHOro obopora ot 300 000 pybmeit 00 komeek B Teuenue 6 (LIECTH) KaJeHAAPHBIX MECSIEB C JAThI
ycranosieHus Tapudroro mrana « CTapTOBBII.

Tapu¢usiii wan «JJodpokacca»

Taqu)HLIﬁ IJIaH YCTAHAaBJIMBACTCA MO YMOJYaHUIO MPH 3aKIIHOYCHUHN I[OI‘OBOpa C HOHy‘laTeJ'ISIMI/I - 6JIaFOTBOpPIT€JIBHBIMI/I 1 pCIIMTHO3HBIMH OpraHU3alUusIMHU,
3aperuCTpUpOBaHHBIMHA B IOPAAKE, YCTAHOBJICHHOM 3aKOHOAATCJILCTBOM Poccuiickoit d)enepam/ll/l.

Tapudusiii minan «ba3oBbi»

TapudHslii 1aH ycTaHABINBACTCSA:
e [IpHU JIOCTIKEHAN MUHUMATLHOTO 060poTa B Mecs * — ot 1 500 000 py6ueit 00 komeek;

e ¢ 01.07.2019 nyst Tomyuarenel, Bocomb30BaBIMXCst pu Peructparuu u 3akmtouennn Jlorosopa Ipomo-kogom®, copmuposannsm B Cucreme o 30.06.2019.
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Tapu¢HbI 1aH ycTaHABIMBACTCS IIPU OJHOBPEMEHHOM COOJIIOICHNH CIIEYIOIINX YCIOBHHI:

. . e [IOCTHKEHHE MUHUMAJIBHOTO 060poTa B Mecs ¢ — ot 500 000 py6ueii 00 komeek;
TapudHsblii waH «PeanbHbIN»
o [Tomyuarens peanusyet ToBapsl B Busie TOBApOB C (PH3UUECKOI JOCTABKOM 1 OMIIETOB Ha TpaHCTOPT. Pemienue B yctanopiaeHn: TapudHOTo riaHa IPHHAMAETCSI

DOMUTEHTOM B OTHOCTOPOHHEM IOpPsIIKE. DMUTEHT BIIpaBe OTKa3aTh B YCTaHOBICHUH TapudHoro miaHa 6e3 00bsICHEHNS TPUYUH.

TapudHbli M1aH ycTaHaBIMBASTCS P OJHOBPEMEHHOM COOJIIOICHUH CIICAYIOLINX YCIOBHM:
e JIOCTIYKEHHE MUHUMAILHOTO 060poTa B Mecs ¢ — ot 10 000 000 py6ieii 00 komeek;

Tapndmsii nan «VIP» e nons Oruat, coBepiieHHbIX B OTYETHOM NEPHOJIE 32 CUET ACHEKHBIX CPEICTB, MPEIOCTaBICHHbIX [aTebIuKkaMy ¢ HCoabp30BaHueM [lnaTexHoro cpencraa —
GankoBckas kapra (Visa International, MasterCard Worldwide, IIC «MHP») cocraBnser He Oonee 50% ot obmieit cymmbl Oruiat, COBEPLUICHHBIX B JAHHOM
OT4YeTHOM IIepHOE.

B) HpaBﬂJ’la nepecMoTrpa u UISMCHECHUSA Tapn(lmoro nJj1aHa B COOTBETCTBUHU C YCTAHOBJICHHBIMU YCJIOBUSIMU IPUMEHUMOCTH Tapn(l)m,lx IVIAHOB

1)

2)

3)

O0mue nooxKeHust

ITepecmoTp ycranosnenHoro Ilomydarento TapudHoro miana, MoKeT ObITh OCYILIECTBIICH 10 MHUIMATHBE T1000i n3 CTOPOH.

Ilepecmotp Tapuduoro miana mo wHUnMartuBe [lomydaTens, ocymectensercs KoMmmanueii Ha OCHOBaHWHM COOTBETCTBYromero 3ampoca [lomydarens Ha n3MeHeHue TapupHOTO IUTaHA MPU yCIOBHH
BemonHeHus [lomygareneM ycnoBuii mpuMeHUMOCTH Tapn(HbIX MIIaHOB, YCTAaHOBIEHHBIX JUIA 3ampammiBaeMoro TapudHoro miaHa.

[Monyuarens, 3axmounsninii Jlorosop 1o 30.06.2019 (BKiIIOYHTENBHO), BIIPaBe 3apOCUTh IIEPECMOTp YCTaHOBIeHHOTo TapudHoro miana Ha TapudHblii 1aH, yka3aHHBIN B oapasnene «A) TapudHsbie
rtansl Ut [lomyyateneit, 3axmounsumx Jorosop ¢ 01.07.2019» pasnena | Tapudos, B COOTBETCTBHY € YCIOBHAMH NPUMEHUMOCTH B ITOPSIIKE, YKa3aHHOM B 11.2 HacTosimux [Ipasuit.

Komnanus BnpaBe B OTHOCTOPOHHEM TMOPSZIKE MIEPECMOTPETh paHee ycTaHOBIeHHBIH [lomyuarento TapudHsiii mnan npu Hecobmronernu [lomydareneM ycTaHOBIEHHBIX I Takoro TapudHoro miaHa
YCIIOBUI IPUMEHUMOCTH.

Ilopsinok u yc10Bus ycraHoBjaeHus1 HOBoro TapudHoro niiana no unummatuse Iosyyartesist Ha ocHoBaHUHU 3anpoca Ha u3MeHeHne TapudHoro niana

INomyqarens, mpu yCIOBUH BBIIOJHEHHS yCIOBHI IprMeHNMOCTH TapugHOoro miaHa, Bupase 3anpocuTh y KoMnannn nsmMeHeHue panee ycraHosineHHOTo 1o JloroBopy Tapudroro miana (Ho He Gonee
4yeM 1 pa3 B Mecs), HanpasuB B Kommanmio mocpenctsom JInaHoro kabunera 3anpoc Ha m3MeHeHune TapudHoro miana, ykazaB B TAKOM 3allpoce HaNMEHOBaHHE 3ampammBaeMoro TapudHoro ruana.
Komnanust ycraHaBnuBaeT HOBBI Tapu@HbIH M1aH OpH yCIOBUH IMOJOKHTEIBHOTO pacCMOTpeHHs 3amnpoca Ha u3MeHeHrne TapugHoro miaHa u BeinonHeHus [lonydareneM yciaoBHH NMPUMEHHMOCTH,
YCTaHOBJIEHHBIX AT 3ampamusaemMoro Ilomydatenem Tapudnoro mmana. IIpu stom Kommanms ocTtaBmsier 3a coOoi mpaBo oTkasaTh [loiydaTeno B yCTaHOBJICHMH HOBOTO TapmdHoro miana 6e3
o0bscHennst npuanH. VHbopMamms o pe3yibTaTtax pacCMOTpeHHs 3ampoca Ha n3MeHeHHe Tapu¢HOoro miana (B TOM 4HCIE JaTa Hadaua JeHcTBUs HOBOro TapudnOTO miaHa (MU IMOJMIOKHUTETEHOM
paccMoTpeHnu 3ampoca)) noBoautcst Kommanueit 1o ceenenns [lomydarens myrem HanpasneHus MupopMannoHHoro coodmenns B JInMaHbIi kaOHHET.

Ilopsinok u ycaoBus ycraHoBaeHus: HOBoro TapudHoro miiana no unnuaTuse Komnanun

Komnanus exemMecsIHO, 0 OKOHYAHHHU Kaxk1oro OTYEeTHOTo Meproia, MPOBOAUT aHATIHN3 COOTBETCTBUS TapudHOro miaHa, yctaHoBieHHoro [lomydarenro, ycuoBHsIM IpiuMeHNMOCTH. [Ipn BeIsIBIICHNH
Hapymennii [lomydarenem yciosuit npumennmoct TapugpHoro riana, Kommanns nanpasisier Ilomydatemo MudopManmonHoe coolienue, copepxkainee TpeboBaHne 00 yCTpaHCHUH BBISIBICHHBIX
Hapymennii. Ecu [Tomydarens He ycTpanser BeisiBIeHHbIe KoMmanuel HapynieHus ycaoBuii npuMeHnMocTd Tapudnoro miana B ciexyromeM OtdeTHOM neproje, Kommanus B 0lHOCTOPOHHEM MOPSIIKE
ycranasiuBaeT [lomygarento unoit TapudHelii 1aH, KOTOPBI COOTBETCTBYET YCIOBUSAM NPHUMEHHUMOCTH.

ITpu sTrom Komnanus ocraBisieT 3a co6oii nmpaBo yctaHoBuTh [lomyuarento TapudHslii m1aH, KOTOPBIH COOTBETCTBYET YCIOBUSM NMPUMEHHUMOCTH, B cienytomeM OT4eTHOM MepHoAe MOCIe BhIABICHHS
Hapymenus [lomyuarenem ycnosuii mpumennmoct TapugHoro miaHa, 6e3 NpeABapUTEIFHOTO YBEIOMIICHHSI.
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Nudopmarus 06 usmenenun TapudHoro miana (B TOM dKciie HaMMEHOBaHUE HOBoro TapudHoro miaHa u faTa Havana ero aeiicTus) noBoautcs Komnanueii no ceaenus [lonydaTens myTeM HanpaBiaeHHs
Hudopmarmonnoro coobmenus B JIMuHbIi KaOUHET.

4) TIpaBuia Bcrynjenust Hoporo TapudHoro niiana B cuity
Hoserit Tapudusriii mian Berymaet B cuiay ¢ 00:00:00 mo MOCKOBCKOMY BpeMEHHM B JeHb NMpHHATHS Kommanuei pemerns o n3MeHeHun Tapru(HOro miaHa coriacHo .2 u 1.3 Hactosuwmx [Ipasui, (naree
— «Jlata Bcrymnenus TapudHoro miana B qeiicteue»). [Ipu 3ToM cTaBka KOMHCCHH COTIacHO HOBoMY TapudHOMy IuiaHy mpUMeHseTCs TOIbKO B oTHOoIIeHH: OTiaT, COBEpILEHHBIX B ob3y [lomywarens

HaumHas ¢ [Jatel Berymienus TapudHoro maHa B aericteue. s Oriar, coBepIeHHBIX B o3y [lomyuarens no Jlarel Beryruienus Tapudroro miana B aeiictBue (10 23:59:59 no MOCKOBCKOMY BpEMEHH,
BKJIIOYHTEIIBHO), IPHMEHSIETCS CTABKAa KOMUCCHH, YCTaHOBICHHAas: Tapu(HBIM [IaHOM, IeHCTBYIOIIMM HAa MOMEHT Oka3aHus Takoil Yciayru Komnanuu (ocymiectiaerus Oruiater).

IIpumeuanue k pasaeay |. Tapudos:

! Tapugnble muanel He pacupocTpaHsroTca Ha IloyyaTeneii, ocymecTBIMIOIMX PerucTpamuio U 3akmodenue Jlorosopa ¢ ucnoibs3osadueM IIpomo-kona®, cremepuposannoro B Cucreme no 30.06.2019
(BKIIOUHTENBHO). B manHOM cityyae, npu 3akimouernu Jlorosopa, HaunHas ¢ 01.07.2019 [Nonywarento ycranaBnmuBaercs: Tapudusiii maH «ba3oBblid» COrIacHO yCIOBUSAM NPUMEHUMOCTH, YKa3aHHBIM B ITYHKTE
1) mogpaznena «b) Tapudnsie mans! s [lomyyareneit, 3akmrounsmux Jlorosop 10 30.06.2019 (BKIIOYUTENBHO)».

2 [InatexkHOE CPENCTBO JIOCTYIHO TONBKO 1U1sl coepuienunst Omnar 3a Tosapsl, peannzyembie [lonydarensmu — Pesnnenramu.

3 [epeuens Kapt paccpodek, JOCTYIHBIX 11 coBepuieHus Omiat, pasMerieH B JIMUHOM KaOuHETe.

4 000pOT B MecsI — CyMMa CoBepieHHbIX Omar B nosb3y [onyuarens B OTYETHOM NEPHO/IE.

5 [TporpamMMa NOATEHOCTH — MapKETHHTOBas porpamMma, peanusyemas Kommanueit u [osyuatenem B nepuos ¢ 01.07.2017 mo 30.06.2018 B cootercTum ¢ Ipasunamu yuactus B IIporpamme J0OsSIIBHOCTH
000 «POBOKACCAY (st FOpHIMYECKUX JUL ¥ (PU3HYESCKHX JIHILI, 3aPETHCTPUPOBAHHBIX B KAUECTBE HHAWBHAYAIBHBIX IPEANPHHUMATEINCH).

6 [TpoMO-KOJ — yHHKAIbHBIH HAOOp OYKBEHHBIX M/MIK LEPPOBBIX 3HAYEHHI (B TOM 4ucie pedepanbHas CChlIKa, pasMeniaemas B ceTd MatepHeT), npenocrapnsgeMpiii Komnanueii [Tomydarento (B TOM 4ucie
yepe3 napTHepoB KoMmannu) B paMkax IpOBOANMON MapKETHHTOBOH akiwu, no3osrstroninit [Tomydarento 3axmounts ¢ Kommanueit JloroBop Ha yCIOBHSX, IESHCTBYIONINX B paMKaX TaKOW MapKETHHTOBOH
AKIHH.

I1. Komuccum 3a okazanue Yc.nyr Komnanum no oéecrneyeHuIo I/IH(l)OpMalll/IOHHOFO M TEXHOJIOTHYECKOr0 B3auMOoAeiicTBUS NnpHu OCYIIECTBJICHUUN Hepeqncneﬂnﬁ

HaumeHnoBanue onepauuu (ycayru) Pa3mep komuccun Komnannu

Oo6ecrieyenue HHq)OpMaL[PIOHHOFO U TEXHOJIOTHMYECKOT'O B3aHMOL[eI>'ICTBPI${ MEXIOY HonyaneneM u PacueTHbM OaHKOM npu nepeaavye

He B3umaetcs
TUTATS)KHBIX HHCTPYKIMI Ui ocymiecTBieHus [lepeuncienus Ha cymmy 6osiee 10 000 (mecsaTh ThicsY) pyOieii

Obecnieuenne MHGOPMAIIMOHHOTO ¥ TEXHOJOTUUECKOTO B3amMojeicTBusi Mexay Ilomydarenem, 3apeructpupoBanHbiM B Cucteme B
nepuon 10 31.05.2021 r., u PacueTHbIM GaHKOM MpH Mepeaade MIaTSKHBIX HHCTPYKIUH [T OCYIeCTBICHUS [lepedurcaeHus Ha CyMMy 50 (maTbaecaT) pyoneit
meHee 10 000 (mecarts TeicsY) pyOieit

Obecrnieuenne MHGPOPMAIMOHHOTO M TEXHOJOTHUECKOTO B3amMojeHcTBus Mexay Ilomydarenem, 3apeructpupoBanHsiM B CucTeme ¢
01.06.2021r. B, u PacueTHpIM OaHKOM TIpH IepeAade IUIATEKHBIX HMHCTPYKLHUH U OCyIlecTBIeHUs [lepedrcieHus Ha cyMMy MeHee 50 (maTbnecat) pybaeit
20 000 (mBamnath ThICY) pyOIIeit

ObecneueHne MHPOPMALIMOHHOTO M TEXHOJIOTHYECKOTO B3aUMOJCHCTBUS Mexay [lomydartenem u PacuerHslM GaHKOM IpH mepenaue
TUTATEKHBIX MHCTPYKIMI AT OCYILECTBIEHUs MOBTOpHOro Ilepeuncrnenust AeHEeXHBIX cpeAcTB B moib3y IlomydaTens, oTMEHEHHOTO 50 (maTbaecst) pyouen
paHee, BCIIE/ICTBHE HEKOPPEKTHO M/MITH OIIMO0YHO YKa3aHHBIX PEKBU3HUTOB IUIATEXkA, BHE 3aBUCUMOCTH OT CyMMbI [lepeunciienus.

Ilopsaok pacyera H yIJIaThl KOMHCCHH 32 oka3aHue Y ciayr Komnanuu no obecrniedeHu0 HHGOPMALHOHHOIO U TEXHOJOTHYECKOI0 B3auMo/delicTBUs npH ocymecTsjienun Ilepeuncienus

Komuccus 3a okazanue Yeryr KoMmnanun no obecriedeH0 nHGOPMAILOHHOTO M TEXHOJIOTHYECKOTro B3auMozeiicTBus Mexay PacueTHsiM O6ankom u [loyuarenem mpu nepenade IIaTeKHBIX HHCTPYKIHIT
[uist ocyuectsienust [lepeunciienus, yruadusaercst [Tonyuarenem B eHb ocyiectsieHus [lepedncienust B mopsake, ycraHoBieHHOM B paszene 6 Jorosopa. Komuccust HIC He oGnaraetcst B COOTBETCTBHH
c .4 1.3 cr.149 HK P®.

I1l. Komuccuu 3a okazanue YCJ'lyl“ Komnanum no odecneyeHuo l/lH(l)OpMa].[l/lOHHOI‘O U TEXHOJIOTHYECKOr0 B3auMoAeicTBHS NP OCYIECTBJICHUHN Onepamm BO3BpaTa
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HaumeHoBanue onepanuu (ycayru) Pa3mep komuccuu Komnanun

O6ecneueHre MHPOPMALMOHHOTO W TEXHOJOTHYECKOTO B3aMMOJCHCTBUS MEXKIY YYaCTHHKAMH DPacyeToB IpPH OCYLIECCTBICHHU
Omnepanuu Bo3Bpara ¢ ucnois3zoBanrneM Oynkuun «KREFUND»

He B3umaercs

[pumeuanue k pazgeay |1l. Tapudos:

[opsmox ocymectenenus Onepanuu Bo3Bpara ycraHosieH B [Ipunoxennu NeS k Jlorosopy.

V. Komuccuu Komnanuu 3a okazanue Yciayrun «Robouexn»
HaumenoBanue onepanuu (ycayru) Pa3mep xomuccnn Komnanuu
0,2% ot cymmbl Omiarsl, 0 KOTOPOU OblIa OKa3aHa
Oxkazanne Ycayru «Roboyekn» B pamkax Perenus «PoGouekn» y ’ P
Veayra «Roboyekn»
Okazanue Ycnyru «Robouekn» B pamkax Pemenus «KaccoBoe» 1 (ogun) py6nn
Okazanne Yciyru «Robouyekn» B pamkax Pemenus «O0mauHoe» 1 (ogun) py6an

IHopsinok pacuera M ynjiaTbl KOMUCCHH 32 OKa3aHue Yciayru «Roboyexku»

Komuccust 3a okazanne Yenyru «Robouexn» B pamkax Pemrennst «PoGodekuny», yrauuBaetcs [lonydarteneM B JeHb OKasaHus Ycl yru «RoObOuekn» B MOpsKe, YCTAHOBICHHOM B paszene 6 JloroBopa.
Komuccus Brmouaer HIC 20%. Komuccus 3a okasanue Yciyru «Robouekn» B pamkax Pernenus «Pobouekn» He B3UMaeTcs IpH (GOPMUPOBAHUH HTOTOBOTO KacCoBOTro uyeka 1o OrmiataM, COBEPIICHHBIM €
MIPU3HAKaMH CIIOc00a pacdeTa «aBaHCy, «Ipepormaray, «100% mnpegommaTtay.

Komruccust 3a okazanue Yciyru «Robouekn» B pamkax Penienns «KaccoBoe» u Penrennst «O61auHoe» yiutaunBaercs [lomydaTeneM B MOCASAHHUI KaJCHIAPHBIHA JeHb Kax10ro OTYETHOro Mepro/ia B MOPsIKe,
YCTaHOBJIEHHOM B paszene 6 JloroBopa. Komuccus Brkirouaer HJIC 20%.

[pumeuanue k pazgeny |V. Tapudos:

Moxkmouenne Yenyru «Robouekny k JInuHomy kabuneTy ocyuiectsisieTcss Kommanneil Ha OCHOBaHHH COOTBETCTBYOIIEro 3arnpoca [onyyaresnst, COCTaBICHHOTO U nepeaanHoro B KoMmanuro mocpeactBoMm
JInuHoro kabuHeTa B IOpsIKe, ycTaHOBICHHOM B [Ipunosxerunn Ne4 k Jloroopy.

V. Komuccnu KoMnanuu 3a noakjIwyenne U HCnoJib3oBanue @yHkuuu «SMS-paceblikay
HaumenoBaHnue onepauum (ycayru) Pasmep komuccun Komnanuu
Ionxkmouenne Oynkunn «SMS-paccbuika» k JInuHoMy KabuHeTy He B3umaercst
HUcnonszoBanne Oynkimn «SMS-pacceiika» 2,5 py6ns 3a Kax10€ HalpaBleHHOE SMS-Co00IeHne

IMopsinok pacyera u yIIaThl KOMHCCHH 32 Hcnoab30BaHne @yHknuu «SMS-paccebLikay

Komuccus 3a ucnonb3oBanne Oynkunu «SMS-paccbuikay ymiaunBaetcs: [lonyuareneM B eHb ncnoib3oBanus Oynkunu «SMS-paccbuikay B MOpsiIKe, yCTAHOBIEHHOM B paszene 6 JloroBopa. Komuccus
Brirouaer HIC 20%.

IIpumeuanue x pasneay V. Tapudos:

IMoxpxmouenue Pynxunn «SMS-pacesuika» k JInaHoMy kabuuery ocymiectisiercss Komnanueil Ha OCHOBaHMM COOTBEeTCTBYlomero 3ampoca [Tomyudarens, cocraBieHHOTo M neperanHoro B Kommanuio
nocpencTBoM Jlmunoro xabuHera.
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VI Komuccunu 3a noak/roueHue v ucnojib3oBanue ®ynkuuu «Mapker»

HaumenoBanue onepauuu (ycayru) Pasmep xomuccuu Komnanun
IMoaxmouenue Oynkuu «Mapker» k JInuHOMy KaOHHETY He B3umaercs
Pasmemmenue nadopmarmu o ToBapax ¢ ucrons3oBanueM OyHkmu «MapkeT He B3umaercs

Oka3zaHue ch'IyF KoMmanuu o odecrieueHrIo I/IH(bOpMaL[I/IOHHOFO ¥ TEXHOJIOTHIECKOTO B3aUMOICHCTBHSI MEXKIAY YuacTHUKaMHI pacucToB

He B3umaercs
mpu ocymiectBiieHrr Ormiatel 3a Toap, HHPpOpMAIHS 0 KOTOPOM ObLIa pa3MellieHa ¢ HCIob3oBaHueM DyHkin « Mapker

IIpumeuanue k paszgeay VI. Tapudos:

IMoaxmrouenne Oynkimm «Mapker» k JInaHOMy KabuHeTy ocymecTBisiercs KoMnanueit Ha OCHOBaHMM COOTBETCTBYIoIero 3amnpoca [lomydaTers, cocTaBIeHHOTO U epeaaHHoro B KoMnaHnuio nocpeacTsoMm
JInyHoro KabuHeTa.

VII. Komuccuu 3a npenocrapienue u ucnoab3opanue @yuxuun «leneoe punancupoBanue
HaumenoBanue onepauum (ycayru) Pasmep komuccun Komnanuu
IpenocraBnenne nocrymna k @ynkun «lleneBoe hunancuposanne» yepes JINUHbI KaOUHET He B3umaercst

Oxazanme Ycmyr Komnammm mo ofecriedeHHI0 MH(POPMANMOHHOTO M TEXHOJIOTHYECKOTO B3aMMOJCHCTBHSI MEXIy IapTHEPOM

He B3umaercs
Kommanwnu u [Tonygarenem npu ucnonb3oBannn Oyaknun «LleneBoe GprHaHCHpOBaHUE»

[pumeuanue k pazgeny |V. Tapudos:

[penocrasienne nocryna k Oynkuun «LeneBoe huHaHCHpOBaHUE» OCyIIeCTBIAETCS Yepe3 JIMUHBII kKaOuHET B TOpsIKe, ycTaHOBIeHHOM [IpaBruiiaMu mpenocTasieHus U ucroias3oanus Oynkuun «llenesoe
(MHAHCHPOBaHUEY, pa3MEIIeHHBIMH B JIMIHOM KabuHeTe.

VIIl. Komuccun Komnanum 3a TeXHUUeCKoe CONPOBo:KAeHne PyHKIMoHANa JINUHOr0 KaduHeTa

HaumenoBaHnue onepauum (ycayru) Pa3mep xomuccun Komnanuu

TexHnueckoe COIIPOBOKACHUEC q)yHKIII/IOHaHa JInunoro xabunera IIpyU HAJIMYUHN Omar B IOJIb3Y HHTepHeT-MaI‘aBI/IHa B TCUCHHC
pacueTHOrO nNepruoa

He B3umaercs

TexHnueckoe conpoBoXkIeHHEe PyHKIHOHANA JImyHoro kabuHera pu orcyrcTBru OMiaT B nons3y MHTepHET-Mara3nHa B TeUSHUE 799 pyomneii, HO He Gonee cymMmBbl OIUIaT, MOJIEKAIINX
pacyeTHOro neproza BKJIIOUeHMIO B [lepeuncnenue

HOPﬂHOK pacueTra u ynjatTbl KOMHMCCHH 32 OKa3aHHE TEXHUYECKOE CONIPOBOKAECHNE Komnanwueii q)ymcunonana JIM4HOro KaOuHeTa

Komuccus Komnanuu 3a TeXxHHYECKOE COIIPOBOKACHUEC q)yHKIII/IOHaIIa JIuunoro kaOuHeTa NOMJICKKUT YIIATe HOJIy‘laTeJIeM IpHu OTCYTCTBHUU Ormat B azpec I/IHTepHeT-MaFaSI/IHa HonyaneJm B TeueHue 6
(I_HCCTI/I) KaJICHAAPpHBIX MECALEB € AaThl IOCICIHEIO IpUeMa HonyaneHeM OraTsl B €ro IOJIB3Y (aaﬂee — «PacueTHbIii nepnon»).

Pacuernsrit NnepruoJ] HAUNMHACTCA € NaThbl ToCJeTHeH OHJ'IaTI)I, HpHHﬂTOfI Honyl{aTeneM B aapec I/IHTCpHeT-MaI‘EBHHa, " 3aKaHYUBACTCA B HOCIIGZ[HI/Iﬁ JIeHb 6 (HIGCTOI‘O) KaJICHAapHOI'o Mecsla, CJICAYNICro 3a
MECALIEM, B KOTOPOM IIPpUHATA MOCICAHIAA Ornara.
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Komuccust ymnaunBaercs ITosmydareneM B MOpsIKe, YCTAHOBICHHOM B paszeine 6 JloroBopa, B MmociemHMil KaleHIAapHbIH AeHb PacueTHOro mepmosa, W jajiee €KEMECSYHO B MOCICAHMI JEHb KaXIOro
KaJleHJapHBIN Mecsa, cieayromuiero 3a Pacuernsim nepuogom. Komuccus smodaer HIC 20%.

[pumeuanue k pazgeay VIl. Tapugos:

O0s13aTeNbCTBA TI0 YIUIaTe KOMUCCHU 32 TEXHUUECKoe conpoBokaeHne Kommnanueit JImunoro kabuHeTa He pacnpoctpansiorcs Ha [lomydaTteneii, KoTopsIM ycTaHoBieH TapudHslii miaH «J{oGpokaccay.
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Tpunooicenue Nod
Kk Jlocoeopy 06 okazanuu ycaye nocpeocmseom Cucmemvr Robokassa

Mopsinok oxazanus Ycayru «Robouexn»
(nanee no Texkery Hacrosimero Ilpuiaoxenns Ned4 k lorosopy — «Ilopsnok»)

1. ﬂOHOJIHHTeJI])HBIe TEPMHUHBI, HCITOJB3YEMBIC 110 TEKCTY Ilopsmlca

ITapTHep — ropuandeckoe IuIo, 3aKmouuBiiee ¢ Komnanuell cooTBETCTBYIOIIEE COTTIAIIEHHE O COTPYIHUUYECTBE, B PAMKAX
KoToporo mnpeznocrasisier [lodydaTenro BO3MOXKHOCTH IPHOOpECTH (apeHa0BaTh) KOHTPOJIbHO-KACCOBYIO TEXHHUKY, & TaKKe
(ucKaIbHBIC HAKONWTENW B IOPAIKE W HAa YCIOBHAX, YCTAHOBJICHHBIX COOTBETCTBYIOIIMMHU IOTOBOPAaMH, 3aKITIOYAEMBIMH
Mexxay HuMH. [lepeuens [lapTHepoB pasmereH B JImgHOM KaOWHETE.

O(I)I[ — OoriepaTrop (bHCKaJ'H)HI)IX JaHHBIX, C KOTOPbIM Komnanus u/vnu Honyanem, 3aKJIIOUYUIN COOTBeTCTByIOHII/Iﬁ AO0TOBOD.

2.1.

2.2.

2.3.

24.

24.1.

24.2.

2.4.3.

3.1

3.1.1.
3.1.2.

3.1.3.

3.14.

2. O0ummue mo0KeHus

Hacrostimit Tlopsijok ycTaHaBiIMBaeT MOPSIIOK M ycloBus okasaHus Kommanweit [lomyuarento Yemyru «Robouexn»
(manee mo texcty Ilopsiaka — «Ycmyray), a Takxke peryiupyer npasa 1 o0s3anHocTiH CTOPOH, BOSHUKAOLIHE B CBSI3U C
OKa3aHueM Y CIIyTH.

Kommanus oka3piBaeT YCiIyry OT UMEHH, 3a CUeT U 1o nopydeHuro Ilomydarens B COOTBETCTBUU C IIYHKTOM | CTaThu
1005 T'paxnmanckoro konekca Poccuiickoit @exepanun u DenepaibHOTo 3akoHa u DepepanbHbIM 3aKOHOM «O
IMPUMCHCHUHN KOHTpOHbHO-KaCCOBOﬁ TCXHUKHU MTPU OCYIICCTBJICHUN HAJIMYHBIX JCHCKHBIX PaCuC€TOB U (I/IJ'II/I) pacyeToB C
HCIIOJIb30BaHUEM IEKTPOHHBIX CpeACTB IaTexa» oT 22.05.2003 Ne54-D3 (nanee — «PenepanbHblil 3akoH Ne54-D3y).

3a okazanme Ycuyru [lomywarens ymuaunBaeT KommaHunM KOMHCCHIO (ar€HTCKOE BO3HArpaXICHHE) B pa3Mepe U B
MOpPSJKE, YCTAHOBICHHOM B Tapudax.

B pamkax okazanus Ycmyru, Kommanus npenocrasiser [lomydaTento BO3MOXKHOCTh TOIKITIOUUTH K JIMIHOMY KaOHHETY
OJTHO U3 CIICAYIOMINX pelieHui (nanee — «Pemenney):

Pemenne «Pobouexm», B pamkax kotoporo Komnanus obecrieynBaeT HalpaBieHHe KacCoBOro ueka IlnaTensiuky B
3JIEKTPOHHOH (hopMe, a Takke nepeaady (pUCKanbHBIX JaHHBIX B DeaepanbHy0 HATOrOBYO ciyx0y (uepe3 OD/, ¢
KOTOpbIM KoMmaHus 3aKI04mIa JOroBOp) IO OCYIIECTBICHHBIM B 1moJib3y [lonmydatens OmnataM, ¢ IpUMEHEHHEM
KOHTPOJIbHO-KACCOBOW TEXHUKH M (PUCKAIBHBIX HAKOIUTEICH, 3aperucTpupoBaHHbIX Ha KoMmnanuio.

Pemenne «KaccoBoe», B pamkax kortoporo Komnanust npenocrapisier [lonyuaTenro BO3MOXHOCTh IIPHOOPECTH y
[TapTHEpa KOHTPOJIBHO-KACCOBYIO TEXHUKY, MO3BOJIAIONIYIO OCYIIECTBIATH BBIAAYy KaCCOBBIN YEKOB Ha OYMa)KHOM
HOCHTENE U B DJIEKTPOHHOH (hopme, a Taike obOecrieunBaet (¢ npusiieueHreM [lapTHepa) TeXHHUYECKYIO Iiepeaady
(UCKaNIbHBIX JaHHBIX, C(HOPMHPOBAHHBIX IO OCYIIECTBICHHBIM B Moib3y [lomywarens OrmiatamM KOHTPOJIBHO-
KacCOBOH TEXHMKOW W (UCKaJIbHBIM HakomureneM, mpuoOpereHHbIMH [lomyuarenem y IlaptHepa u
3apernucTpupoBaHHEIMU Ha [lomydarens, B @enepanbHyio HamoroBylo ciayx0y (depes OD/I, ¢ kotopeim [Tomydarens
3aKJFOYIII JIOTOBOP).

Pemenne «O6naunoe», B paMmkax koToporo Kommnanus npenocrasiseT [lomydaTeqo BO3SMOXHOCTb IPUOOPECTH Y
ITapTHEpa KOHTPOJIBHO-KACCOBYH TEXHMKY, II03BOJIIIOILYI0 OCYIIECTBIATh HAMpaBICHUE KacCOBOIO yeKa
UCKJIIOYUTEIBHO B JJIEKTPOHHOH (opMme, a Takke obecreunBaer (C mpuBiedeHueM [lapTHepa) TEeXHHYECKYIO
nepenady (UCKalIbHBIX JaHHBIX, CHOPMHUPOBAHHBIX IO OCYLIECTBICHHBIM B Toub3y Ilomyuatens Ormnatam
KOHTPOJIbHO-KACCOBOW TEXHMKOW M (prCKambHBIM HakomureseM, nmpuobpereHHsiMu [lomywarenem y IlaptHepa u
3aperncTpupoBaHHEIMU Ha [lomydarens, B @enepanbHyio HamoroBylo ciayx0y (depes OD/I, ¢ kotopem [Tomydarens
3aKJFOYIII JIOTOBOP).

3. Iopsinok moak;I0YeHNs1 Y CIyru
B nensax nmogximrouenust Ycemyru [Tomygareno Heo0X0AUMO PYKOBOJCTBYSICh HHCTPYKIUSAMHE, Pa3MEIIeHHBIMU B JIMIHOM
KabuHeTe:
BBIOpaTh B JINUHOM KabHMHETe OJHO U3 NpejiaracMbIx PemeHui;

3aKJIIOYUTh COOTBETCTBYIOLIHME IOTOBOpbI ¢ IlapTHepoM Ha NpHOOpETEeHHE KOHTPOJIbHO-KACCOBOW TEXHUKH M
¢uckanpHbIXx Hakorureneit, 1 O/ (tomsko ms Pemenns «KaccoBoe» n «Obmaunoe);

OCYIIECTBUTh HacTpolku MHTepHeT-MarasuHa, B COOTBETCTBUU MapaMeTpPaMU U JaHHBIMU, IPEIYCMOTPEHHBIMU B
TEXHUYECKOI TOKyMEHTAINH, pa3MenieHHo! B JInaHOM KaOmHeTe (fanee — « TeXHHIecKast JOKYMEHTAIHD) ), a TAKKe
¢ UCTIONB30BaHNeM (YHKIMOHANA, IpefocTaBisieMmoro Komnanwneit B JInunoMm xabunere;

YKa3aTb B COOTBECTCTBYIOLIEM PA3ACIIC JInunoro xabuHera:

e JUIA Pemenus «Pobouekm» — MNPUMCHACMYIO HonyaneneM CUCTEMY HEU'IOFOO6J'IO)KCHI/I$I, CTaBKy HaJlora Ha
HO6aBJ’I6HHyIO CTOUMOCTDb, IMPUMCEHACMYIKO B OTHOLICHHUU PCAIU3YEMOTO HonyaneneM TOBapa, 3HA4YCHUC
PCKBU3UTOB «IIPU3HAK IMIPEAMETA pacuCTa» U KIIPU3HAK crocoba pacyeTar;

o i Pemrenus «KaccoBoe» u «O0mauHOe» — 3HAUCHHE PEKBU3UTOB IIPH3HAK MPEIMETA PacueTa) M «IPU3HAK
criocoba pacueray,
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3.1.5.
3.2

4.1.

4.2.

4.3.

44,

5.1.

5.2.

5.3.

54.

5.5.

5.6.

NOATBEPAUTL B JInunom kabuHETE CBOIO TOTOBHOCTH K Ha4daJly OKa3aHusd Kommanuei YCJ'IyFI/I.

Komnanus, mo ¢akty coBepmienus [lomydatenem AeicTBUi, ykasaHHbiXx B 1.2.1 Ilopsiiaka, DOBOOUT JO CBEACHUS
IonyuaTens o nare Havyana oka3aHus Y CIIyTy myTeM HanpapieHus MHpopManuoHHoro cooOrieHus B JINYHbII KaOUHET.

4. Tlopsinok oxa3anusi YcCJIyru

Komnanust obecrnieunBaeT HampaBieHHe kaccoBoro ueka [lnaTenpuuky, a Takke nepenady GUCKanbHbIX JaHHBIX B OD /]
no ¢axry Hanpasienus [loxyuarenro [TonrBepxaenus o coBepieHny OruiaThl.

B cnydae cosepmenust Oneparn Bo3Bparta, Kommanus obecneunBaeT HampasieHHE lImaTenpIiuKy KaccOBOTO dYeKa
BO3Bpara, a Takxke nepeaady ¢uckanbHbX qaHHbIX B O]l mo dakry HampaneHuto [loiydaTenro moaTBepKaAeHHUS O
cosepieHnu Oneparyy Bo3Bpara.

Wudopmains 0 BbIJAHHBIX KACCOBBIX YeKax M KaCCOBBIX YEKOB BO3BpATa, a TAKKE MEPEIAHHBIX (PHCKATbHBIX JTaHHBIX
0D/, pasmemaercs Kommanueii B Jlnunom kaOmHeTe.

ITo oxonuanuu kaxxgoro OrtdeTHoro nepuona, Kommanus B mopsake U B CpPOKH, yKa3aHHbIE B paszgene 7 Jlorosopa,
npenocrasisier [lomyyarento Otuer arenta. [lpenocraBnenne OTuera arenra, a Takke COTacoBaHHE MHPOPMAIMH U
JaHHBIX, copeprkammxcsa B OT4eTe areHTa, OCYIIECTBIIETCS] aHAIOTHYHO TIOPSAKY COTTIACOBAHUS AKTa, YCTAaHOBJICHHOMY
B pazzgeine 7 JloroBopa.

5. IIpasa, 00513aHHOCTHU U 0TBeTCTBeHHOCTH CTOPOH NMpPH 0KAa3aHUHU Y CIIYTH

Komnanwus obs3aHa Tipu OKa3aHUU Y CIyTH coOMr0aTh TpeOOBaHMs, ycTaHOBICHHBIE DenepanbHbIM 3aKoHOM Ne54-D3,
B TOM YHCJI€ TIPEJOCTABUTH [10ITydaTenio TEXHNIECKYI0 BO3SMOXKHOCTb ITepefadn BeeX (DMCKaIbHBIX TaHHBIX B KoMmanuro
JUTSL HAAJIeXKAIIero OKa3aHus Y CITyTH.

[MomyyaTens 00s3aH TpeqOCTaBIATE KOMIaHWHM JOCTOBEPHYIO M MOJHYIO MHPOPMAINIO O (UCKANBHBIX JaHHBIX IO
ocyuiecTBiIeHHOM B nosib3y [lonydarens Omnate, Ui Hajuiexamiero okasanus Komnanueit Yenyru.

Komnanus 00s13aHa, ipu BHeCEHUH 3MeHeHui B PenepanbHblil 3akoH No54-D3 n/unu B MHBIE HOPMATHBHO-TIPABOBBIE
aKThl, U3aHHbIe B pamkax PenepanbHoro 3akoHa Ne54-@3, tpedyronue ot [lomyuaTtens nepenadn OMOTHUTEIBHBIX
napaMeTpoB Uit (OPMUPOBaHUs (PUCKAIBHBIX AaHHBIX, AOPa0aTHIBATh TEXHUYECKYIO JOKYMEHTAIMIO U (DYHKIHOHAI
JlnqaoTro KAOMHETa, a TAKXKE B CPOK HE Mo3aHee 14 (4eThIpHAANATH) KaJCHAAPHBIX JHEH 10 IaThl BBEACHHS B ACHCTBHE
TaKNX HW3MEHCHMH, HampaButh llomyuaremo MH]opmannoHHOe cooOmeHne, CcoAepikaliee YBEAOMIICHHE O
HeoOxoanmoctn [lomyuyarento OCyIIECTBUTH IOMONHHUTENbHBIE HACTPOHKH VIHTepHET-mMarasuHa, B TOM YHCIIE C
ucronbp3oBaHueM Jlmqaoro kabuHera.

[Monyuarens 00s3aH npu nonydennu ot Komnanuu MHpopmaimonHoro coobienust B coorsercTBuu ¢ 11.5.3. Tlopsiaka,
OCYIIECTBIISITh JIOTIOJIHUTEJIbHbIE HACTpOWKU MHTepHer-mara3uHa w/wnu JInuHoro kaOuHeTa B CPOKHM, yKa3aHHbIE
Komnanueii B Takom MH(OpMaLIMOHHOM COOOIIEHHH.

HaCTOﬂHII/IM, HOHy‘IaTeJ'II) MpEeaOCTaABIIACT KOMHaHI/II/I IpaBO IMpHU HECUCIIOJTHECHUUN I/I/I/IJ'II/I HCHaJICXKalleM HCIIOJIHCHUH
[Tomydarenem cBoux 00s3aTENBCTB, NPEAYCMOTPEHHBIX HACTOSIIUM MyHKTOM [lopsiaka, WCHONB30BaTh JIs
q)OpMI/IpOBaHI/ISI IIOJIHBIX (I)I/ICKaHI)HI)IX JaHHBIX MapaMeTpbl «I0 YMOJYaHHIO», BKJIIOYasd, HO HE Or'paHUYMUBasACH
CJIE/IyFOLIMMU TapaMeTpaMu: JUIsl apameTpa «IpHU3HaK crocoda pacyeray UCIOIb30BaTh 3HAUSHUE «IIOJIHBIN pacyeray,
JUIS IapaMeTpa «IPU3HaK MPeAMeTa PacueTay UCIOIb30BaTh 3HAUCHHUE «ILIATEX).

Kommanus He HeceT OTBETCTBEHHOCTD B Cliy4ae npepocraBiienus [loinyuaTenem HelocTOBEpHOM HHGOPMAIMK H/WIIK IPU
HencnonHeHuH [loryuaTeneM cBOMX 0053aTENBCTB, IPELyCMOTPEHHBIX B 11.5.4 [lopsaaka, moBieKmux 3a co00i ykazaHue
B KaccoBoM 4eke 1 nepenaue OD/] HeKOPPEKTHBIX (PUCKATBHBIX TAaHHBIX.

Kommnanus BhpaBe MPHOCTAHOBUTH OKa3zaHHWE YCIyrd B ciydae HapymieHus: [lomydarenem ycnoBuit JloroBopa u
Iopsiika, B TOM 4KCIIe IPU BRISIBICHUH (akTa nmpegocrasieHus [lonydyareneM HEAOCTOBEPHOM HHPOPMAIIHMH, YKa3aHHOM
B 11.3.1.4 [opsnka.

33



1.1

1.2.
1.2.1.

1.2.2.

1.3.

1.4.

1.5.

2.1.

2.2.

2.3.

24.

2.5.

25.1.

25.2.

Tpunoosicenue N5
Kk Jlocoeopy 06 okazanuu ycaye nocpeocmseom Cucmemvr Robokassa

Hopsanox B3aumoneiicrBusi CTopoH npu ocymectsjennn Onepanuu Bo3BpaTa

(nanee mo Texcry Hactosimero Ipuioxenns NeS k Jlorosopy — «Ilopsinok»)

1. OOumme mooKeHus

Hactosmmuit [Topsmok ycTaHaBimBaeT MOPSAOK M YCIOBHS ocymiecTBieHus Omeparuii Bo3Bpata I[lmarempmuky Ha
[TnaTexxHOE CPEACTBO, a TAKXKE PEryIUpyeT mpasa n oos3anHocTH CTOpoH npH coBepennn Oneparuii Bo3Bpara.

Honyanem, BIIpaB€ OCYUICCTBUTH Onepaumo BO3BparTa HJ'IaTeJ'II)IIII/IKy CJICAyromuMu crocobamu:

¢ ucnonb3oBanneM Pynkiun «REFUND». B nannom ciyyae Onepanusi Bo3Bpata OCYLIECTBISIETCS HA OCHOBaHHHU
3ampoca Ha ocymecTsieHnn Oneparyy Bo3Bpata (nanee no texcry [lopsinka — «3ampoc») 3a c4eT IeHEKHBIX CPEJICTB,
nojyiexxamux BriodeHHo B Ilepeuncnenus. Ilopsnox ocymiectBiaenust Onepauuy Bo3BpaTa € HCIOJIB30BAHUEM
@Oynkunn «REFUND», a Taxke nopsiok cocraBienus 1 nepenaun [lonyuarenem B Komnanuio 3anpoca ycTaHOBIEH
B pazzede 2 [lopsaka.

HernocpencTBeHHO [lnmarenpimuky ©Oe3 yvactuss Kommanmmu. B nmaHHOM ciydae BO3BpaT JICHEKHBIX CpEICTB
[Tnarenpimky mo Omnepanuu Bo3BpaTa ocyuiecTsisercs [lomydarenem camocTosaTenbHO (0e3 yuactus Kommanuu u
PacuetHoro 6anka) crmoco6oM, OnpeeieHHbIM JOTOBOPOM, 3aKiItoueHHbIM Mexay [lomydarenem u [lnarenspmukom ¢
y4eToM TpeOOBaHU, YCTAaHOBJICHHBIX 3aKOHOAaTeILCTBOM Poccuiickoit @enepariuu. [Topsigok Bo3pata [lonydarenem
JeHEeXHBIX cpencts [Inarensmumky no Onepanun Bo3Bpara 6e3 yuactust Kommnanuu He siBiseTcs npeameroM JJoroeopa
u [TopsimkoM He yCTaHaBIMBAETCS.

3a oOecrnieueHne HWHPOPMAIMOHHOTO U TEXHOJIOIMYECKOTO B3aMMOJCWUCTBUS MEXAYy YUYacTHHKaMH pacueToB IpH
ocymectBiennn Onepaunu Bo3Bpara [lomydarens ymiaduBaer KoMmaHuu KOMHCCHIO B COOTBETCTBUM ¢ Tapudamu
(manee no texcty [lopsaka — «koMHCCUA).

Onepaum{ BO3BpAaTa HE BJICUCT IJIA Kommanuu 00513aTeNnbCTB 110 BO3BpaTy Honyanemo KOMHCCHH 3a OKa3aHHeC YCJ'IyF
KOMHaHI/II/I, yHHa‘IeHHOﬁ HonyaneneM B COOTBCTCTBUU C YCTAaHOBJICHHBIM Honyanemo TapI/ICI)HBIM IIJIAHOM.

Pacuersl ¢ OmurenToM o Onepanuy Bo3BpaTa OCYIIECTBIIOTCA PacdeTHhIM OaHKOM Ha OCHOBaHMM MH(OpManuu u
JaHHBIX, IpenocTaBnsieMblx Komnanuei. [Topsiiok n cpoku ocymmecTsiaeHus PacueTHbsiM 6aHKOM pacueTos no Onepanyn
BO3BpaTa (IEpeUHCICHUsI ACHEKHBIX CPEICTB OMHTEHTY) He sBILIHOTCS mpeameroMm JloroBopa n Ilopsimkom He
peryIaMeHTHPYIOTCS.

2. Tlopsaok ocymecTBiaeHusi Onepanun Bo3Bpara ¢ ucnosas3opanneM @ynknun «REFUND»

[Tosrydarens Brpase ocymecTBUTh Onepaliuio Bo3spata ¢ ucnoiabzoBanuem Oynkunu « REFUND» npu ycnosuu [onHoii
aktuBanmy B CUcTeMe M JOCTaTOYHOCTH CyMMBI [lepeuncnenus uist ocymiectBiaeHus Omepanun BO3BpaTa ¢ y4eToM
KOMICCHH, B TIOTHOM 00BbeMe.

B nemsix ocymectsienust Onepannu Bo3Bpara ¢ ucrnons3oBanneM Oynkunn « REFUND» IMomygarens 06s3aH HanpaBUTh
3anpoc B Kommanuto nocpenctsom JInaHoro kabuHera.

B 3ampoce momxHO OBITH YKa3aHO:

e [lnarexHoe CpeACTBO, HA KOTOPOE HEOOXOANMO OCYIIECTBUTH BO3BPAT AEHEXKHBIX CpeAcTB 1o Onepanny BO3Bpara.
Ilepeuens IlnaTesxHBIX CPENCTB, MO3BOJSIOMMX OCYIIECTBIATh OmNepalyio Bo3BpaTa ¢ HCIoas30BaHneM DyHKIMH
«REFUND», pazmerien B JInunom kabunere;

e yAeHTU(HUKAIMOHHBIN HOMeD (apec aMeKTpoHHOH nouTtsl [Tnatensmuka), cyMMa 1 f1aTa ocyuiecTBieHus: OIiaTsl o
KOTOpo# ocymecTsistercs Onepanus Bo3Bpara;

e OCHOBaHME, [10 KOTOPOMY ocyIuecTBisieTcst Oneparys Bo3BpaTa.

Komnanust mo ¢axry nocrymienust ot Ilomyuarens 3anpoca mpoBepsieT T0CTaTOYHOCTh CyMMBbI [lepeuncienus ams

ocymectBieHnst Onepanyuy BO3BpaTa B pa3Mepe, yKa3aHHOM B 3alpoce, ¢ y4€TOM KOMHCCHU.

IIpu nocrarounoctu cymmsl [lepeuncinenus s ocymectienus Onepanyu Bo3Bpara B pa3Mepe, yKa3aHHOM B 3arpoce,
C y4eToM KoMmuccuu, KoMmaHus, Npu HaTMYUU TEXHUYECKOH BO3MOXKHOCTH, oOecredrBaeT mocpeacTBoM CHCTEMEI
nepeaavyy IMUTEHTY HHPOpManuu o6 ocyirecTBieHnn Onepanun Bo3Bpara. [Ipu sTom:

ecnu Komnanueit 6pu1a mosrydeHa ot OMHUTEHTa HH(POPMAIHS O HEBO3MOXKHOCTH OCYIIEeCTBUTH OTiepaIiiio Bo3Bpara Ha
[Inare:xxHOE CpPEACTBO COINACHO 3ampocy, a Takke MpU OTCYTCTBHMM y KOMNAHMM TEXHHUECKOW BO3MOXKHOCTHU
obecrieunTh nocpencTBoM CHCTEMBI TTepeaady DMUTEHTY HHpopMaluu 06 ocymecTBieHnr Onepanny Bo3BpaTa:

e 3anpoc k ucrionHeHno Komnanwneit He npuanMaercs, Onepaiiis BO3BpaTa He OCYIIeCTBIIETCS;

e wuHboOpMAIMI O HEBO3MOXXHOCTH OCyIIecTBUTH Ormepanuio Bo3Bpara pasmeniaercs Kommnanweidt B JImuHOM
KaOMHETE;

° Honyanem, JOJZKEH CaMOCTOSATCIIbHO YPETYJIMPOBATH BOIIPOC C HJ'IaTeJ'II)H.II/IKOM 0 BO3BpATE ACHCIKHBIX CPEACTB I10
OHepaIII/II/I BO3Bpara.

ecnu Kommanuei Obuta moiydeHa oT OMHUTEHTa HH(POPMAI O BOZMOKHOCTH OCyIIeCTBUTh Omepaliiio Bo3Bpara Ha
[TnaTexnoe CpenCTBO COINIACHO 3ampocy:
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2.6.

2.7.

2.8.

e 3anpoc cunTaercs npuHATHIM KoMmaHuel B mepBbIii paboYmii IeHB, CIICIYIOUIHIA 32 THEM MOJTYYCHUS OT DMUTCHTA
MH(POPMALIUU 0 BO3MOXKHOCTH OCYIIecTBUTh Omepainio Bo3BpaTa Ha [InatexHoe cpencTso;

e Kowmmanus B cpok He mosaHee 3 (Tpex) pabouux nHed ¢ aaTel mocryruieHus B Kommanuio 3ampoca Bo3Bpara
IpOBOIUT 3aueT cyMMbl [lepeuncnenus Ha cymmy Omnepanuu Bo3BpaTa C y4eTOM KOMHUCCHM B MOpPSJKE,
YCTaHOBJICHHOM B pa3zeine 6 Jlorosopa;

e wuHpopManmsa 00 uconHeHNH 3anpoca goBoautcs Kommanuei no cexenus [lomyuarens nocpencrsom Jlmaaoro
KaOHmHeTa ImyTeM HanpasieHUs H(POPMAMOHHOTO COOOIICHHS.

B citydae ecnm Ha maty nmoctymuieHust B Kommanuro 3anpoca B coorBercTBuu ¢ 11.2.4 [opsnka, mubo Ha 1aTy HOTyIeHUS
ot DMuTeHTa HHOpMAIHH, yka3zaHHO# B 1m.2.5.2 Tlopsinka, cymMMmsl [lepednciieHus HeOCTATOYHO /TSl OCYIIECTBICHHS
Omnepanun Bo3BpaTa ¢ y4€TOM KOMHCCHH B TIOJTHOM oOBeme, Omepaliist Bo3BpaTa He ocymiecTBisercs. Mapopmanus o
HEBO3MOXKHOCTH OCyIIecTBUTh Omeparmio Bo3BpaTa nosoxutcs Kommanweit no cBexenus Ilomyuarens mocpeacTBoM
JlrgHorO KabWHeTa IMyTeM HampaBieHus NHPpOpMamoHHOTO COOOIIeHNS.

B ciydae ecnmm OMHTEHTOM He OBLTM TPHHATH ACHEXKHBIE cperncTtBa mo Omepanuy Bo3BpaTa Ui 3a4MCICHHS Ha
[Tnarexnoe cpencTro, ykazanHoe [lomygatenem B 3ampoce, PacdeTHsiii 6aHK Ha OCHOBaHMH MH(OPMAINH W JTaHHBIX,
IpenocTaBleHHBIX KoMmaHueH, oCyIecTBIsIeT BO3BpAT ACHEKHbIX cpencTs [lomydartento mo pexsusutam Ilomyqaresns,
yka3aHHbIM B JlugHom kaOmuere. [Ipm stoM kommccust Kommanmm 3a obecneueHue HH()OPMALMOHHOTO U
TEXHOJIOTHYECKOTO B3aWMOJCHUCTBHS MEXIy YYacTHHKaMM pPacueToB NpH ocylnecTBieHnH Omepamyun BO3Bpara,
ymnadenHas [loryuarenem Kommanun B mopsiike, npeaycMorperHoM Jlorosopowm, Ilomyuarenio He Bo3BpamiaeTcs.

B mensax ocymectsnenust Omneparmii Bo3parta [Inatensumky Ha [lnmaresxHoe cpenctBo Kommanus BnpaBe yaepkaTb
JICHE)KHBIC CPEJICTBA U3 CPEICTB, Mo uIexamux K [lepeuncnenuro B mons3y [lomydaTens n ocymecTBUTh HX NEPEBO] HA
cuet PacueTHoro 6aHka, B KOTOpOM paHee obciyskuBaics Ilomyyarens, ncnonb3yst pacyeTHbd cuer KoMmnanumy,
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Tpunooicenue Nob
Kk Jlocoeopy 06 okazanuu ycaye nocpeocmeom Cucmemovr Robokassa

IMopsanok B3anmoaeiicreusi CTopon npu nocrynieHun B Komnanuio undopmanuu o peasusanuu Hoayuarteaem
3anpenieHHbIX TOBAPOB

(nanee mo Texcry Hactosimero Ipuioxenns Ne6 k lorosopy — «Ilopsinok»)

Hacrosimuii [Topsinok ycraHaBimBaet mpoueaypsl B3aumoericteust CTopoH npH noctymiennn B Kommnanuro nadopmanuu
o peanusanuu [Toxydarenem 3anperieHHbIX TOBAPOB.

OcHoBaHueM Juist mpu3Hanus ToBapa, 3anperieHHbIM TOBapoM siBisieTcs noctyruienne B Komnanuio napopmarmm (CMU,
ceTb VHTepHeT, NMUCbMEHHBIE WM YCTHbIE oOpaieHusi [lmarenbliukoB (TPEThUX JIUI, JACHCTBYIOIIMX B HHTEpEcax
[InatenpmukoB), a Takke WHbIE KaHanel moiydeHuss Kommanued wuHpopmanuu) o peanmszaiuu [lomydarenem
3amnperieHHbIX TOBapoB (Hajnee — «MH(OPMaIUs 0 pean3alry 3arpelieHHbIX TOBAPOBY).

Kommnanus He mo3aHee 3 (Tpex) paboumx JHEN ¢ AaTHl HOJXyYEHHs HH(GOPMALIUK O pealn3aliy 3anpelleHHbIX TOBapOB),
Hanpasiser [lonyuarento MHGOpMaIIMOHHOE COOOINECHHE O MPEAOCTABICHUN UH(POPMAIUK O peanudyembix ToBapax, a
TaKXKe JOKYMEHTOB, MMOATBEPKAAONINX QaKT mpenoctarieHus Tosapa [Inarensuuky mo coBeprienHoi Omare.

IMomyyaTens 00s3aH B CpoK He mo3mHee 2 (IByX) paboumx OHEH ¢ maThl noxydeHus or Kommannn MHbopManmoHHOTO
COOOIIIEHHs HATIPABHUTH HA ajpec 3MeKTpoHHoU mouTkl Komnanuu robokassa@robokassa.ru, w/wmu nocpencteom JIN4HOTO
KaOmHeTa, COOOMmeHNe, colepiKallee 3amnpammBacMble Kommannell TOKyMeHTB U MH()OPMAIHIO, a TakKKe II0 3ampocy
Komnanum npenocTaBuTh yKazaHHBIE TOKYMEHTH u MHpopMaiuio B Komnannio Ha OyMa)KHOM HOCHTEIIE 32 MOJITICHIO
YHOJHOMOYEHHOTO IpeacTaBuTels [lomygaTens.

Jo momenTa npenocTaBieHus [lomydatenem nH(pOpMaIi 1 TOKyMEHTOB, yKa3aHHBIX B 1.4 [lopsaka, a Takxke B cirydae
HETIPEIOCTABIICHUS WIIM HETIOJIHOM IIPEJOCTaBICHUN HH(GOpMAIMKA U JOKYMEHTOB B CPOKH, ykazaHHBIC B 1.4 Ilopsnxa,
W/WIIA TIPA TIPETOCTABICHUN HHPOPMALIUH U JOKYMEHTOB, ITOATBEPKAAIOMINX (HAKT peaan3annui 3arnpeneHHbIX TOBAPOB,
ToBapel, peanuzyemblie Ilomyuarenem, mnpusHatoTcs Kommanweit 3anpemieHHpIMM TOBapaMHM. B ciydasx,
npenycMorpeHHbix B 1.3 [lopsnka, Komnanus Bopase:

MNpU3HATH OHJ'IaTBI, COBCpHIACMBIC (COBepH.IeHHLIe) B IIOJIB3Y Honyanenﬂ, HeﬂeﬁCTBHTGHLHLIMPI OoIuIaTaMHu,

OTKITIIOUNTH VIHTepHeT-Mara3uH oT CUCTEMBI, B TOM YHCIIC IPHOCTAaHOBUTH coBepuieHue Omat B nois3y [lomygarens, a
TaKke HanpaBUTh B PacueTHbIN OaHK 3ampoc o npuoctaHoBieHuu [lepeuncienus B nonb3y [lomaydarens.

IIpu >Tom Kommanus nHanpasisiet [oxydaremto MabopMmannonHoe coodmieHne B TedeHre 2 (IByX) pabounx JHEH ¢ JaThl
MIPHUHSATHS TAKOTO PEIICHUS.

ITpu npenocrasienun Ilomyyarenem nHPOpPMAIMK U TOKYMEHTOB, yKa3zaHHBIX B 1.4 Ilopsaka m ompoBepraromux (paxT
peammzanyu [lomydatenem 3anpemeHHbIX ToBapoB, Kommanus He nmo3anee 3 (Tpex) paboumx JHEH ¢ AaThl HOCTYIIICHUS
Takod WH(GOPMAIMM W JIOKYMEHTOB IIOBTOpHO mozakmtodaer HHrepHer-marasuH k Cucreme H/Wid BO300HOBIISET
npoBefieHue pacueToB ¢ [lomywarenem mo JoroBopy, u B TeueHne 2 (IByX) paboumux IOHEH yBeIOMIIsieM 00 3TOM
[Momydatens myrem HanpasineHus MHdopMamoHHOT0 COO0IIEHNSI.

IMpu nonrBepxkneHun ¢akra peanusauuu [lomydarenem 3anpenieHHbIX TOBapoB, [lomydarenb o00si3aH BO3MECTHTH
Kommannu pacxonbl, TOHECEHHBIC BCIEACTBHE NPHU3HAHUs ToBapoB, 3amnpenieHHBIMH TOBapaMu, Ha OCHOBaHHH
npesocTaBleHHBIX KoMmaHned MOKyMEHTOB, MOATBEPXIAIONIINX pPEaTH3alfio 3alpenieHHbIX TOBAapoB/ (haKTHIECKH
TIOHECEHHBIE PACXOIBI.

Bosmenienue [Monydaresem KoMnaHny IOHECEHHBIX PACXO/IOB OCYILECTBIISIETCS B CPOK He To3aHee 3 (Tpex) paboumx
IHeW ¢ maTel HamparieHuss Kommanueid coorBeTcTByIOmiero tpeboBanus [lomydarento. TpeOoBaHue HampaBiisieTCs
Kommanwneit Ilomyuaremo HMHOpManmMoHHBEIM COOOMIEHHEM, C TOCIEAYIOIIMM MpEeIOCTaBlIeHHEM TpeOOBaHMUS,
TIOJINIMCAHHOTO YIOJIHOMOYEHHBIM JHioM Kommannu, Ha OymakHoM Hocutene. Ecnn mHOoe He ykasaHHO Kommanweil B
TpeboBaHnH, TpeOOBaHNE O Bo3MelleHNH KOMNaHWM NMOHECEHHBIX PAacXOJI0B IOMIEKHUT HcnosiHeHuto [lomydarenem B
Tedenue 3 (Tpex) pabounx qHEH ¢ naTel HanpasiaeHus: Komnanueir H(pOpMaImoHHOro coo0IeHNsI.
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Ipunoosicenue No7
Kk Jocoeopy 06 okazanuu yciye nocpeocmeom Cucmemvr Robokassa

IMopsanok B3aumoaeiicTBusi CTopon npu npu3Hanuu Omiat HeaelicTBUTeILHBIME ONJIATAMU

(nanee mo Texcry Hactosimero Ipuioxenns Ne7 k lorosopy — «Ilopsinok»)

Hacrosmuit Ilopsnokx ycraHaBmuBaeT mnpoueaypbsl B3zaumozedcTsuss CrtopoH mpu mnoctymieHuu B Komnanuio ot
[Mnarenpiiyka (TpEThUX JHII, NSUCTBYIOIIKX B HHTepecax [lnarenpiiuka) 3assBJICHUN 0 COBEpIICHUH B Toyb3y [lonydarens
HepnelictButensHoil omnaTs! (nanee — «3agsneHue IlnaTenpmumka).

Komnanus B Tedenue 5 (maTy) pabodux AHEH ¢ AaTel nocTyIuieHus 3asBieHus ot IlnaTensimuka, HanpasnseT [lomydarento
HupopmanuonHoe cooluieHue, conepxkaiiee TpeOoBaHue 00 ocymectBieHun IlomydateneM BO3BpaTa CyMMBI
HeneiictButensHol omiatel (nanee — « TpeboBaHue»)

IMomyyaTens 00s13aH B CpOK He To3HEe 2 (IBYX) pabounx aHEH ¢ naThl momydenus oT Komnannn TpeGoBaHUS pacCMOTpPETh
TpeGoranwe 1 HanpaBuTh B KoMmaHuio Ha aapec 3JIeKTpoHHO#M mouTs! robokassa@robokassa.ru yeemomiieHue o CoTiacuu
¢ ucnonaenueM TpeboBaHws, TMOO0 MOTHBHPOBAaHHBIN OTKa3 OT ncnonHeHus TpedoBanus. Hemomyuenne Kommanmen ot
[Momy4aTenst cooOIeHus1, coJieprKaIlIero yBeJOMIICHHE O COTJIACHH C UcToiiHeHneM TpeGoBaHuMs, 1100 MOTHBUPOBaHHOTO
OTKa3a OT HUCIOJHEHUs TpeOoBaHWs B TEUEHHE CPOKA, YCTAHOBICHHOTO HacTosimuM IyHKToM [lopsinka, CTOpoHBI
pacueHuBaroT kak cornacue [lomyuarens ¢ TpeboBanuem.

Komnanus B cpok He mo3mnee 3 (Tpex) pabodmx mHEH ¢ maTel moiaydeHus ot [lomydaTens cooOIIeHus, coaepiKamero
YBEIOMIICHHE O COTJIACHU C UCIIONHEHWeM TpeOoBaHUs, 100 MOTHBHPOBAaHHBIN OTKa3 OT MCIONHEHHA TpeOoBaHU, a
TaKXKe B clIydae UCTEUCHHS CPOKa, yka3anHoro B 1.2 [Topsiaka, yBenomiser [InaTenpinka (TpeThUX JINL, ASHCTBYIONINX B
uHTepecax [Imarenpmmmka) o pe3yabTaTax paccMOTpeHus 3asBieHus [InaTenpiuka.

Bosspar cymmsr HenelictButensHol omatsl (ucnonaenue Ilomydartenem TpeOGoBaHMs) ocymiecTBisAeTCsS B IOPSIIKE,
YCTaHOBIICHHOM B paszeine 5 Jlorosopa.

IIpu otkaze Ilomyuartens oT wucmonHeHus TpeOoBanus I[lnarenpinuk (TpeThbH JUIA, NCHCTBYIOIIME B HHTEpECax
[Inarenpmuka) BrmpaBe oOpaTUThCA C 3asBICHHEM O Bo3Bpare HenelcTBUTENbHOW OIUIAThI HEMOCPEJCTBEHHO K
[omyyatenro. B nanHOM citydae Bce mocieayromiee B3auMoeiicterue Mexxay [lomydareneM u [lnaTenpiukoM (TpeTbUMHU
JUIIaMU, JEHCTBYIOINME B HHTepecax [Imarenpunka) ocymecTBisieTcs 6e3 yaactus Kommanum.

Kommanus BnpaBe mpuocTtaHOBUTH Ilepeuncnenue B momnb3y Ilomyuarens Ha cymmy HepelcTBHTEIbHOH oOmaTshl,
yka3zanHyto B TpeOoBaHMAX:

e 110 MoMeHTa ucnojHeHus Ilomyuatemem TpeboBanus, ecnu [lomydarens HampaBuia B KoMmaHWio yBeZOMIICHHE O
coracuu ¢ ucnoigHeHueMm TpeGoanus. B nanHoMm ciydae Ilepednciienus B monb3y [lomydaTtens BO30OHOBIISIIOTCS B
TIEPBEIA paboumii JeHb, CIEAYIOMIH 32 THEM BO3BpaTa cyMMBbl HenelicTBuTenbHOM oriathl cornacHo 1.5 Tlopsinka,

e J]0 MOMEHTa NOJXy4eHus oT [Imarenpiika (TPEeThHX JIUI, JSHCTBYIONINX B HHTepecax [lmaTenpiinka) ompoTeCTOBaHUS
(akTa coBepmieHus B moip3y llomydatens HenelicTButensHOH ormatel, ecnu [lomydarens Hanpaswin B KommaHuio
MOTHBUPOBAHHBIN OTKa3 OT UcmoyHeHWss TpeboBanus. B manHOM cimywae [lepeuncienne B monn3y [lomywarens
BO30OHOBIISICTCST B TEPBBIH paboumil JEeHb, CICAYIONMHA 3a JTHEM OIPOTECTOBAaHUS (PaKTa COBEPIICHUS
HenelicTBUTENBLHOM OMIATHL.
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r. MockBa

OCHOBaHHMH JOBEPEHHOCTH, C OAHOI CTOPOHBI, U

Tpunoosicenue No8

Kk Jlocoeopy 06 okazanuu ycaye nocpeocmeom Cucmemovr Robokassa

®opma AKTA 0 3aBepLICHNH 0TYETHOI0 epuoaa

AKT o 3aBepLieHHH 0TYETHOTO NEPHOJA

K JloroBopy 06 oxa3anuu ycayr nocpeacrsom Cucrembr Robokassa ot « »

Anpec HHTepHeT-MarasuHa: WWw.

«

_TI.

20 1.

000 «POBOKACCA», umenyemoe B pnanbHeimeMm «KoMnanusi», B Julle YHNOJIHOMOUYEHHOTO MPEJICTaBUTENs, AEHCTBYIOIIET0 Ha

(MUHH - ), IMEHyeMOe B JalibHeHIeM

«Ilosry4aTeJiby», B JIHIE CBOCTO YIOIHOMOYCHHOTO IPEACTABUTENISL, C IPYTOil CTOPOHBL, BMECTe HMeHYeMble «CTOPOHBID», HACTOSAIINM AKTOM (xanee
— «AKT») NOATBEPkKAAIOT, 4To 32 OrueTHbIl nepro CTOPOHBI BBHIMOJIHUIM CBOU 0053aTeNbCTBa MO JIoroBOpy 00 OKa3aHUM YCIYT MOCPEICTBOM
Cucremsl Robokassa coriiacHo cireyronnM JaHHBIM:

1. Jlata, Bpemst Hauyasa OTYETHOTO MEPHOJA « » 20_r. 0:00:00
Jlara, Bpemst okoHuaHust OTYETHOTO NEPHOJA « » 20_r. 23:59:59
3. Tun AxktuBanuu Ha Hadano OTYETHOTO Mepuoaa
4, Tun AxktuBanuu Ha koHenl OT4ETHOTO eproia
5. TapudHslii an Ha Havyano OTYETHOTO Mepuoaa
6. Tapuduslit ruian Ha koHer; OTY4ETHOTO NepUoAa
OO61wast cymma 3anoipkeHHocTH Pacuernoro 6anka/ Komnanuu nepen Ilomyuarenem
7. pyo. CyMMa Mponuchio
no Omaram, nognexamum Ilepedncnenyo, Ha Hagano OTYETHOTO NeprUoza
O6uias cymma 3amomkennoctu [lonydarens nepen Pacyerasim 6ankom/ Kommanueit
8 pyo. CyMMa Mponuceio
Ha Hadano OTYETHOTO meproia
9. Omutatel B nosnb3y [lomyyarens B OTueTHOM niepuose:
9.1 OOmiee KOIN4eCTBO LIT. CyMMa IponHChI0
9.2. O6uast cymma pyo. CyMMa Mponuckio
KonudecTBo SMS-cOOOLICHUH, HAIPABICHHBIX C HCIOJb30BaHHEM OyHKINH
9.3. LIT. CyMMa Mponuchio
«SMS-paccbuika»
10. Orneparuu Bo3BpaTa, coBepueHHble [lonydareneMm B Tedenne OTYETHOTO IEpHOAaA:
10.1. OOm1ee KOIN4eCTBO LIT. CyMMa IponuChio
10.2. OOmias cymma pyo. CyMMa Mponuchio
Cymma 3anomkeHHOCTH 10 HeaelcTBUTEIbHBIM OIIaTaM, IMOTAlIeHHAs U3 CYMM K
11. pyo. CyMMa Iponuchio
ITepeuncnenuro
CyMMa JeHeXHBIX CPEeCTB, yIutaueHHast [Tonydatenem u3 cyMmel k IlepedncieHuto
12. y PEACTB, ¥ y y P ’ pyo. CyMMa Mponuchio
B paMKax Hcrons3oBannst Oyukimy «Llenesoe prHaHCHPOBaHUE)
13. Ilepeuncnenus B nons3y [lomyuarens:
13.1. O6uras cymma [lepeuncrennii B Teuenne OTYSTHOTO IEPUOIA pyo. CyMMa Mpomuchio
OOmas cymma Oruiar, momIeKalux BKIIIOYEHHUIO B IlepedyuncieHue Ha KOHEL]
13.2. Y ? P pyo. CyMMa Iponuchio
OT4eTHOTO TIepuoaa
14. Bosnarpaxnenne Kommnanuu, yrnagenHoe [lomydarenem B Tedenrne OTYETHOTO MEpUOIa:
CymMa KoMmuccHMM 3a oOKaszanme Ycayrm Kommanuu mo 00ecreueHuto
14.1. MH()OPMAIIMOHHOTO U TEXHOJIOTMYECKOTO B3aMMOJICHCTBHS MEX/Iy YUaCTHUKaMHU pyo. CyMMa IponuChIo
pacueTos npu cosepuiennyn Oruiathr!
Cymma komuccun 3a okasanme Ycoayrn Kommanmm mo obecriedeHuro
14.2. HMHGOPMAIMOHHOTO U TEXHOIOTUYECKOT0 B3anMoelcTBus Mexy [lomyuarenem pyo. CyMMa Iponucho
u PacueTHsIM 6aHKOM TIpH OcymmecTBIeHHH [lepeuncaenus’
14.3. CyMMa KOMICCHH 32 HcTonb3oBanne Dynkmun « SMS-pacchimkay 2 pyo. CyMMa Mponuchio
14.3.1. B ToM uucie HIC 20% pyo. CyMMa Iponuchio
14.4. CyMMa KOMHCCHH 3a oKka3aHue Yciyru «Robouekmy 23 pyo. CyMMa MponHChI0
14.4.1. B ToM unciie HJIC 20% pyo. CyMMa MponHChI0
CymMMa KOMHCCHM 32 TEXHHYECKOE CONMPOBOXKACHHE (yHKIHOHama JIMYHOro
14.5. Y 2 P A by pyo. CyMMa Mpomnuchio
KaOHHeTa
145.1. B ToM yncite HJIC 20% pyo. CyMMa MponHChI0
15. Ilenn, mwrpadsl, HeycTOMKH, yaepxaHHble KoMmnanueii o Jloroopy pyo. CyMMa [pomnuchio
O6u1as cymma 3aomkeHHocTH [lonmyvarens nepen PacuetHpiv 6ankom/ Kommnanueit
16. tas cy A y pea pyo. CyMMa Mpomnuchio
Ha KoHell OT4ETHOTO TepHoia

! Komuccust 3a Yemyru Komnanuu HJIC se o6naraercs. 2Komuccus srotouaer HIC 20%.
3 Pacuer komuccun 3a okasanue Yciryru « Robouekmy (Mpyu HaTMUMK) OCYIIECTBIEH B cO0TBeTCTBHM ¢ OTueToM arenta ([Ipusoskenue k AKTy)

AKT cocTaBJIeH, NoJy4yeH u noaTsep:kaeH Croponamu no 3amngpopanHomy kanajy cesizu (3KC). Cepruduxar nocryna (C/I) nposepeH.

Komnanus

Moayuarenan

OcHoBaHue:

OcHoBaHuUe:
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Tpunooicenue k Akmy o 3aéepuienuu Omuemno2o nepuooa
(IIpunooicenue No8 k JJocoeopy 06 okazanuu yciye nocpeocmeom Cucmemwt Robokassa)

®opma Otuera arenta (0 Iloryuameneii, nooknouuswmux Ycayzy «Robouexur)

Ilpunoscenue k Akmy o 3aeepuwenuu Omuemnozo nepuooa

OTuer areHra

K JloroBopy 00 oka3anuu yciayr nocpeacrsom Cucrembl Robokassa ot « » 20 1.
Anpec UHTepHeT-MarasmHa: WWw.
r. Mockaa «_» 20 1.
000 «POBOKACCA», nmenyemoe B aasbHeiineM « Komnanus», B Iuiie YIOJIHOMOYSHHOTO NPEACTABUTEIISL, JEUCTBYIOIIETO HA OCHOBAaHUHU
JIOBEPEHHOCTH, C OJTHOM CTOPOHBI, U (MHH - ), umenyemoe B nanbheiiiiem «IlomyqaTesby,

B JIMIE€ CBOCTO YHNOJHOMOYCHHOTO HIpEACTaBUTECIIS, C IIpyFOﬁ CTOPOHBI, BMECTC UMCHYCMbIC «CTOpOHbl», HactosmuM OTYETOM arcHTa (L[aﬂee —
«OT‘-leT») IIOATBEPIKAALOT, UTO 3a OTYeTHBIH nepuoa Kommnanus okasaina HOIIy‘IaTC.IIIO YCJ'IyI‘y «Robouekun» cornacuo CICAYIOIHUM JaHHBIM:

Jara, Bpemsi Hauaa OT4eTHOrO Nepuozaa « » 20 r. 0:00:00
Jlara, Bpemst okoH4aHust OTYETHOTO Neproia « » 20_r. 23:59:59
Jlara noakimoueHust Yciayru «Robouekn» « » 20 r.
[Hara otkmouenust Yeiyru «Robouexm « » 20_r.

Tun Pemenus

Llo|o|~|o|o|s|w vk

JlaTa nonkmodeHnus Pemenust « » 20 T
O6ee konmuectBo Omiat, Mo KOTopbiM Oblia okazana Yciyra « Robouexim» IT. CyMMa mponuceo
O6mast cymma OruiaT, o KOTOpbIM ObuIa okasana Yciyra «Robouexm» pyo. CyMMa [ponuceio
KonuuecTBo BBIJaHHBIX KaCCOBBIX U4eKOB 10 Omnatam IT. CyMMa ponuchio
B TOM YHCJIe HTOTOBBIX KACCOBBIX YEKOB LIT. CyMMa ponuceio
10. KonuvecTBO HalpaBIeHHBIX KACCOBBIX Y€KOB BO3Bpara 1o Oneparusm Bo3Bpara IIT. CyMMa IpOIHCHI0
11. Cymma komuccnu Kommanu 3a oxasanue Ycenyru «Robouekm 2 pyo. CyMMa Mpomnuchio
12. B ToM uncie HIC 20% pyo. CyMMa IponuChIo

1 Torosrle KaccoBble UekH, chopMupoBaHHbIe 110 OMIaTaM, COBEPIIEHHBIM ¢ MPU3HAKAMU CIIOCO0A pacyeTa «aBaHce, «Ipemormaray, «100%
npenomaray (s Pemenns «Pobouexmy).
2 Komuccus Bkmouaer HJIC 20%.

OrT4er cocTaBiieH, MOJy4eH 1 noaATBepxkIeH CTopoHamu 1o 3amuppoBanHomy kanaay cBasu (3KC). Ceprudukar nocryna (C/1) npoBepeH.

Komnanus Iosyuarens

OcHoBaHuUe: OcHoBaHuUe:
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Tpunoosicenue N9
Kk Jlo2oeopy 06 okazanuu ycaye nocpeocmeom Cucmemvr Robokassa

HcTopus nameHenuii u fonoJiHeHuii B Jlorosop

Ne penaxiun Jorosopa Jata u Ne lpnkasa Aara B;:S;iﬁ:‘[: ;g‘gg;g HoBoi

Penakius 1.0 [Mpukas Nel/p ot 08.12.2015 09.12.2015

Penaxuus 2.0 [Mpuka3 Ne3/p ot 11.01.2016 25.01.2016

Penakuus 3.0 IMpuka3z Ne7/p ot 24.03.2016 07.04.2016

Penaxuust 4.0 IMpuka3 Nel0/p ot 01.08.2016 15.08.2016

Penaxuus 5.0 IMpuka3 Nel4/p ot 16.11.2016 30.11.2016

Penaxuus 6.0 Ipuka3 Nel7/p ot 26.12.2016 09.01.2017

Penaxuus 7.0 IMpuka3 Nel18/p ot 18.01.2017 01.02.2017

Penaxmus 8.0 IMpuka3s Ne23/p ot 18.09.2017 01.10.2017

Penaxmus 9.0 IMpuka3 Ne24/p ot 27.11.2017 11.12.2017

Pepnakuust 10.0 IMpuka3 Ne25/p ot 28.04.2018 15.05.2018

Pemakmusa 11.0 IMpuka3 Ne26/p ot 01.10.2018 15.10.2018

Penakuust 12.0 IMpuka3 Ne27/p ot 14.12.2018 28.12.2018

Penaxmms 12.1 [Mpukaz Ne28/p ot 20.12.2018 28.12.2018

Penaxius 13.0 Ipuka3z Ne29/p ot 17.06.2019 01.07.2019

Penakius 13.1 IMpukaz Ne30/p ot 17.07.2019 31.07.2019
26.09.2019

Peaxims 13.2 IMpukaz Ne31/p ot 26.09.2019 C U3MEHEHHSIME I TOTOTHEHHSM

Ipuka3 Ne 33/p ot 18.12.2019 (cornacho ITpunoxennst Ne 10) ¢

31.12.2019

Penaxmmsa 14.0 IMpuka3 Ne 36/p ot 17.03.2020 01.04.2020

Penmakmusa 14.1 IMpukas Ne 61/p ot 12.10.2020 26.10.2020

Penaxius 14.2 Ipuka3z Ne 63/p ot 16.03.2021 30.03.2021

Penaxius 14.3 IIpuka3z Ne ot 18.05.2021 01.06.2021
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