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1. TepmuHBI U onpeeeHUs

AxTHBanus — naevictBus Kommanuu, HampaBieHHbIe Ha TpucBoeHue [losydarento B CucrteMe craTyca, IO3BOJISIONICTO
cosepmath Omiaty B mone3y Ilomywarens, n uHbBIEe neiicTBus, npexycMoTpenHsle JloroBopom. Komnanus BrpaBe OTKa3zaTh
Ionyuatento B AxtuBaimu 03 0OBsICHEHUS NPUYMH. TepMHUH yHOTpeONseTcs B ClydasX, HE TPEOYHOIIUX CHEIHaTbHOTO
ykazanus Ha YactuuHyto aktuBanuio win [lonnyro aktupanuio. [lopsaok ocyuiectBienns AKTuBanuu yctanosieH [IpaBunamu
MOJIb30BaHUs JINUHBIM KaOHMHETOM.

JoroBop — HacTosInuii JloroBop 00 okazanuu yciayr mocpeactsoM Cructemsl Robokassa. Tekcer Jlorosopa pasmenien Ha Caiite
Cuctemsl.

3agokenHocth mo HeaelicTBUTENBHON omjiaTe — cymMMa JEHEXKHBIX CpPEICTB, IMOmIekamas Bo3Bpary I[lodyuaTenem
Kommanun/PacuetHoMy OaHKy B CBsi3M ¢ npu3HanmeM OIUiaThl, COBEpPIICHHON B moib3y Ilomydarens, HeaeicTBurensHOM
OIIIaTo#, BKIIOYamomas B ceds cymMMmy (4acTh cymMmbl) HemeHCTBHTENIbHOH OIUIATBI, CyMMBI IITPadoB, CIHUCAHHBIX C
Kommnanun/PacyetHoro Ganka OMuTeHTOM (M0 TOPYYCHHIO DMHTEHTA) BCIIEACTBHE COBEpIIEHHsS B MONb3y Ilomydarens
HenetictutensHoit omnatel (manee — «llltpade»y), a Taxke cymMmy (4YacTh CyMMBbI) HEYCTOMKH, MOJUICKAIICH YIUIaTe
ITonyyarenem B cOOTBETCTBUH € JIOTOBOPOM.

3anpenienHble ToBapbl — BUABI ToBapoB, peanmunsyemsble IlomydarenemM n/wiam CBsA3aHHBIE C JesiTeNbHOCTBIO Ilomyuarens,
Hapymaromye TpeOoBaHMs, YCTaHOBIICHHBIE 3aKOHOIATeILCTBOM Poccuiickoit @enepannu u loroBopoM, B TOM YHCIIE!

e TOBapsl (paboTHI, YCIYTH, PE3yJIbTATH WHTEIUIEKTYaTbHOM JAEATENLHOCTH), CBSI3aHHBIC ¢ peann3anieil (B TOM 9Hcie cama
peanuzanusi) IlomydaTereM OpyXus, OTHECTPEIbHBIX M B3PBIBOOMACHBIX BEIIECTB M MPEAMETOB;, HAPKOTHYECKHX,
TMCUXOTPOIMHBIX, TOKCUYHBIX, CIKHUX U PaJUOAKTUBHBIX BEHICCTB, YCJIOBEYECKNX OPraHOB U TKaHeI‘/II; AJIKOTOJILHOM U Ta6a‘{H0ﬁ
NPOAYKLMHU, YCIyr II0 OpraHM3allid U TMPOBEACHHUIO a3apTHBIX HIP; YCIYyr CEKCyaJbHOIO XapakTepa, a TaKxke
MMPOTHUBOpCUALINX O6IHerI/IHSITI>IM HOpMaM MOpaJii 1 HPAaBCTBCHHOCTU,; MHBIX TOBapOB, 3aMpCHICHHBIX UK OTPAHUYCHHBIX
B 000pOTE coryiacHo 3aKOHOAATeNbCTBY Poccuiickoit denepannu;

e TOBapsl (PabOTHI, YCIyTH, Pe3yJbTaThl WHTEIUICKTYaJbHOW NESATENbHOCTH), KOTOpbIe, M0 uMeloleiics y Komnanuu
uHpopmanum, He Oy IyT WK He ObLTK penocTasiensl [lomydarenem [Tnatenbumky nocie ux OmiaTel, B ToM yrcie ToBapsl,
B OTHomeHHMH KoTopelx Ilomywarens oTkasancs mpenocTaBuTh KOMIAHHMM  COOTBETCTBYIOIIME JOKYMEHTHI,
noaTBepxaronpe Gakt ux npepocraieHus [Inatenpumky nocne coBepiuenus Oruiatbl, v/unu ToBapbl, B OTHOIICHUU
kotopeix I[lomyuarens He coobumn o (akTe UX peamu3aiuud W/WIK TPEJOCTABHI HEJOCTOBEPHYIO HH(POPMAIHIO O
peanuzyeMbix ToBapax.

[Mopsinok B3aumoseiictust CTopoH mpu noctyiiennd B Kommanuto nHpopmanmu o peanuzanuu [loiydarenem 3anpenieHHbIX

ToBapoB conepxutcs B [Ipunoxernn Ne6 x Jlorosopy.

3anpoc — DJEKTPOHHBIN JNOKYMEHT, COCTAaBICHHBIM M HampasieHHbIH [lomyuatenem B Kommanuio mocpenctBoM JIngnoro

KaOuHeTa, B CIy4asx, peaycMOTpeHHbIX JloroBopomM, coaepxkauuii 3anpoc (3asBienue) [lomydarens Ha M3MEHEHHs paHee

YCTaHOBJICHHBIX ycnoBui 1o Jlorosopy. PesymnsraTs! paccmoTpenus 3anpoca nosoastcs Komnanuei 1o ceenenns [lomydarens

nmyTeM HanpasieHnus MHbopmaonHoro coobienus B JIMYHbIH KaOUHET 1ociie ero paccMorpeHus. KoMnaHnus BopaBe 0TKa3arh

B TIOJIO)KUTEIEHOM PacCMOTpeHUH 3anpoca 6e3 00bsICHEHUS IPUYHH.

HNnenTuduranus - COBOKYIHOCTh MEPOIPHUATHI 10 YCTAaHOBJIEHUIO onpeaesieHHbIXx PenepaibHbiM 3akoHOM oT 07.08.2001

Nel15-@3 «O npotuBoaeiicTBUY Jieraau3anyi (OTMBIBAHUIO) JOXO/I0B, TOJYYSHHBIX MPECTYIHBIX IyTeM, 1 (HHAHCHUPOBAHUIO

TeppopusMa» cBeneHnid o Ilomyuarene, ero NpencTaBUTENSIX, BbIrOAONpHOOpeTaTesik, OeHe(hHIMapHBIX BialeNbliax M

MIOATBEPKICHHIO IOCTOBEPHOCTH 3THX CBEACHHUH C HCIIOIb30BaHHEM OPUTHMHAIOB JOKYMEHTOB W/HMIIM HaJUIeXKamnuM o0pazoM

3aBEPEHHBIX KOIIMH W/WJIN TOCYJapCTBEHHBIX U MHBIX HH()OPMAIMOHHBIX CHCTEM.

HWuTepHeT-Mara3uH — mOporpaMMHBIA mpoaykt [losmyuarens, uMeromui yHHKanbHbIA Web-ampec B ceru Wurepher,

obecrieynBaroMMii OCpeACTBOM ceTn MHTepHeT npenocTasieHne nHpopMannu o peanusyemsix [Tomxydarenem ToBapax u ux

CTOMMOCTH, a TaKKe NMpHeM oT IInarenpmmKoB 3aKa30B Ha UX IpHoOpeTeHne.

HNupopmannoHHoe coodIeHHe — DICKTPOHHOE coOoO0IIeHre, HanpaBiseMoe Kommanuei [Tomyuarento B JImuHbIil kaOuHET
W/ Ha ajpec JJIEKTPOHHOM IOuTHI, ykazaHHBIH [lomydarenem B Jlnunom kabunere. MHpopmanmmoHHOE coolmieHune
HarpaBisercs Komnanumed [losmywaremo B pamkax wucnonHeHusi KommaHueld cBOMX 0053aTeNbCTB IO YBEIOMIIEHHIO
(madopmupoBanmro) [Tonydarens B pamkax Jlorosopa.

Komnmanust — OOmectBo ¢ orpanumueHHod orBeTcTBeHHOCTEI0O «POBOKACCAY, sBnstomascs oOIepaTopoM yCiyT
nH(QOpMaMOHHOTO OOMEHa, a TakKe OaHKOBCKMM IUIATEKHBIM areHTOM - IDIaTeKHBIM arperaTopoM; OKasbIBalollee
onyuarensm Yemyru Komnanuu, B HOpsIIKE U HAa YCIIOBUAX, U3J10KEHHBIX B JloroBope, a Takxke B cooTBeTcTBHU ¢ [IpaBunaMu
OKa3aHUsI TUIATEXHBIX YCIYT U NMPHUBJICYEHUS IUIATEKHBIX arperaropoB - 0aHKOBCKHX IUIATEXKHBIX areHToB PacueTHoro 6aHka.
JInyHbIi KaOUHeT — crienranu3upoBaHHbIi pa3nen Ha Caiite CucteMsl, pa3MelieHHBIN N0 aapecy http://partner.robokassa.ru/,
3alMIICHHBIA CIEHUANBHBIMU CPEICTBAMHU 3allUThI, NPEACTABIAIOMNA co00il cucTeMy (mporpaMMmHOe oOecreyeHue)
3JIEKTPOHHOTO JIOKyMeHTooOopoTa Mexxy CropoHamu, conepxkamuii nadopmanuto o ITomydarene u MHTepHEeT-Marasuse, B
TOM YHCJIE UCTOPUIO OKa3aHHBIX Yciayr KoMmanuum u NpoBeAEHHBIX pacdyeToB IO JloroBopy, a TakkKe MPerlOoCTABIISIOIIAN
[TomyyaTenro BO3MOXHOCTH HampaBiATh B Kommanmio 3ampockl, moimy4dars oT Kommammn MHbOpMannoHHBIE COOOIIEHNUS,
MHGOPMAIIHIO O COCTOSIHMN COBepIIeHHBIX OIniaT, eXeHeIeNbHbIE U eKEeMECIIHBIE PEeCTPhl YCIENIHO COBepIIeHHBIX OruiaT,
Axtel. [Ipm obOmene wmH(popmarmeir u moxkymeHTamu depe3 Jlmunbrii kabmaer CTOpOHBI PyKOBOACTBYIOTCS IIpaBniamu
MOJI630BaHNs JIMIHBIM KaOMHETOM, a TaKXKe WHCTPYKIUSAMH, pa3MelleHHBIMH B JInuHOM KaOHHeTe.

HeneiicreutennHasi omiiata — Omuiara (M peanm3anus) 3ampenieHHbIX TOBapoB, a Takke Ormuiara, COBEpIICHHAS B MOJB3Y
IMosnyuaTens ¢ HapymieHueM I1aTeNbIInKOM PaBmJl, YCTaAHOBJIEHHBIX DMUTEHTOM, Wit OruiaTa, KoTopas craia (MOXKET CTaTh)
MIPEIMETOM CIIOPOB M PAa3HOTIIACHI B COOTBETCTBHU C MPABWJIAMH, YCTAaHOBICHHBIMA OMHUTEHTOM. [lopsnok B3auMOICHCTBUS
CTopoH TpH BBISIBICHUH (paKTa COBepIICHHS B moib3y [lomyyarens HenelictBurensHO# omnatel cofepxurcs B [IpunoxeHun
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Ne7 x JToroopy.

HexomMepueckasi opraHu3zanusi — IOpUAWYECKOE JIMIO, NPUHUMAIOIICE IEHEKHBIE CPEeNCTBA OT (PU3MUYSCKUX IJHUI] Ha
0e3BO3ME3THON OCHOBE, W SBISIONIASCS PEIUTHO3HOW W/WIM OJaroTBOPUTENLHOW OpraHU3alluell, 3apernucTpUpOBaHHON B
YCTaHOBJICHHOM IOPSAKE, TOBAPHIIECTBOM COOCTBEHHHUKOB HEIBIKMMOCTH (XKIUIBS), JKHIHIIHBIM, JKAIHIITHO -CTPOUTEIEHBIM
KOOIIEPAaTHBOM HJIM WHBIM CIICIHAIN3APOBAHHBIM MTOTPEOUTEIECKAM KOOTIEPATUBOM, PETHOHAIBHBIM OIEPATOPOM, CO3TaHHBIM
B OpraHU3aIMOHHO-TIPaBOBO opme GoHIa B cooTBeTCTBHHU ¢ JKMIHUIIHBIM KoJiekcoM Poccuiickoit denepanuu.

Onepanus Bo3BpaTa — netictus [lomyuarens, coBepinaemble 1o 3asiBICHUIO [ InaTenpmnka, HanpaBIeHHBIE HAa BO3BPAT CYMMBI
Omnatel/gacti cyMMbl Omutatel [InatensuKy B CBsI3W ¢ oTMeHOM (Bo3BparoMm) IlmarensmukoM ToBapa, Wi B CBS3U C HE
npenocrasnenueM Ilomyyarenem Toapa [TnaTenplyuky N0 OCHOBaHHSIM, MPEAYCMOTPEHHBIM COOTBETCTBYIOIIUM JOTOBOPOM,
3aKJIIOYeHHBIM Mexnay IlnarensmmkoM u Ilomyuarenem ¢ yderom TpeOOBaHHH, YCT@HOBJIEHHBIX 3aKOHOAATEIHCTBOM
Poccwuiickoit ®enepaunu. [lopsmok u ycioBus ocymectsieHus Onepanuu Bo3BpaTa ycTaHoBieHBI B Ilpmtoskennu Neb k
Horosopy.

OTueTHbIH NEepPHOJ — KaJIEHAAPHBIN MecsAL rofa.

Onnara — aeiictBus [lnatensiuka, HanmpaBlieHHbIE Ha oryiaTy ToBapa ¢ ucnosb3oBaHueM [lmaTexHOro cpeAcTBa, BKIHOYAs
nmeiictBus [lmatenpImuka IO TPEIOCTABICHUIO IEHEKHBIX CPENCTB (DJIEKTPOHHBIX MEHEKHBIX CPEICTB) OMHUTEHTY C
WCTIONB30BaHNeM [1maTexHOTO cpelcTBa B paMKax MPUMEHSIEMBIX GOpM OC3HAIMYHBIX PacueToB B LENIX OIDIATHI 3a TOBapHI,
peanusyemeie [Tonyuatenem B aTepHET-Marazune. OmiaTa CUUTaeTCs HPUHATON U CTAHOBUTCS OKOHYATEIEHOM 1 0€30T3hIBHON
¢ momenrta HanpaeneHus Ilomyuatemio IloarBepxkaenus B Orutate. Oruiata CTaHOBHUTCS 3aBEPIICHHOW B MOMEHT
ocymecTieHus PacuetHeiM O0ankom [epeuncienus.

MMapametpsi [lepeuncienns — mHOOPMAIHS B COOTBETCTBHH C KOTOPO# ocymiecTisiercs [lepedncienne, BKIOUatONIas B ceOs
HavMEHOBaHUE W OaHKOBCKHE pEKBU3MTHI [lonyuaresns, NEepHOAMYHOCTb ocyliecTBieHusi [lepeunciieHus (B ciyyae ee
W3MCHEHHsI Ha OCHOBAaHMH COOTBETCTBYIOIIETO 3ampoca), a Takke HHas uH(opmarus, mo3Bosstomas KoMmanuu u/uimu
PacuetHOMy OaHKy uaeHTHduUIpoBaTh [lomyuarens B LensX OCyIIECTBICHHS B €ro 1moJib3y [lepeuncienus.

IlepeyeHb AOKYMEHTOB — CIIMCOK, COJIEpXAlUil MepeyeHb TOKYMEHTOB, MOMJIEKAIIMX IpenoctaBieHuio Ilomyuarenem B
Kommnanuto npu 3axmouennu Jlorosopa. Ilepedens nokymeHTOB pa3mMerieH Ha Caiite CHCTEMBI.

Iepeuncaenune — neiicTBus PacaeTHOTro OaHKa M0 GE3HATMIHOMY MIEPEUYHCICHHUIO, Ha OaHKOBCKHU cueT [lomygaTens JeHeKHBIX
cpencte B BamoTe Poccwiickoit ®enmepannmu, MONYYCHHBIX B pe3yibrare ocymectBieHus Omatel. [lepeuncienne
OCYILECTBIIIETCA MO Kaxk oMy MHTepHeT-Marasuty co cuera mo y4dery Omiart, OpuHATHIX B onb3y Ilomydarens, OTKphITOTO B
PacueTHOM OaHke B pamMKax JOrOBOpa, 3aKJIIOUEHHOro Mexay PacuetHeiM OankoMm n Komnanueii. [Topsnok ocyniecTBieHus
[epeuncienus ycranoiieH B [IpaBuiiax oka3aHust yciyT, pa3MeLIeHHbIX Ha caiiTe PacueTHoro 6aHka.

InarexHoe cpeacTBo — GAHKOBCKAs MM MPEAOIUIAYEHHAs KapTa MEeXIyHapOIHbIX IUIaTekHbIx cucteM Visa International,
MasterCard Worldwide, TIC «MUP» umui HHOE 371€KTPOHHOE CPEACTBO IUIATEkKA, PESIOCTABICHHOS DMUTCHTOM [ LIaTebInKy
B COOTBETCTBUU C YCIOBUAMMU 3aKIIFOYCHHOI'O MCKAY HUMHU JOTrOBOpPaA, U UCIIOJIB3YyEMOEC HﬂaTeJ'H)HII/IKOM B ICJIAX OCYIICCTBJICHUSA
Omnartel. [Tepedens [1naTeXHBIX CPECTB, TOCTYIHBIX AJIs ocymiecTBiaeHus: Omnatel, pazmenieH Ha Caiite CUCTEMBL.

IInaTe:xxHble yCJYrn — yCIyTH IO NEPEBOAY ACHEXKHBIX CPEICTB B paMKaX coBeplieHHOH OIuiaTel, BKIIOYas yCIyrH IO
obecriedeHNnI0 HHGOOPMAIIMOHHOTO U TEXHOJOTHYECKOTO B3aUMOACHUCTBHS MEXIYy YYacCTHHUKAMM PacueTOB IPH COBEPLICHUU
Omutatsl nocpencTBoMm CucteMsl, oka3bsiBaeMble PacuetHeiM OankoM u Kommanwmeit Iloxydarento B mopsiike W Ha yCIOBHSX,
ycTaHoBJIeHHBIX [IpaBunamu okazanus [ImaTexHbIX ycyr.

Ilnareapmuk — (bPISI/I‘IeCKOG JIMIO, COBEpLIArOIIee MOCPEACTBOM Cucremsl HeﬁCTBHﬂ, HallpaBJICHHbBIC Ha OCYHICCTBJICHUA
OHJ'IaTBI, a UMECHHO:

e (opmupyroree 3aka3 Ha npuodperenue ToBapos Ha Web-caiite VlHTepHeT-Marasuna B cetu VIHTepHeT;
e BpIOHparolee crocod coBepeHus ormatel «Robokassay;
e BrIOupatolee [lnaTexnoe cpeacTso;

e 3zakmoumBlIee ¢ Kommanuel oroBop Ha ycloBHsX, ycTaHOBiIeHHbIX B Ilyonuunoit opepre OOO «POBOKACCA» 06
OKa3aHWM (U3MYECKMM JIMIAM YCIYT, HalpaBJCHHBIX Ha o0ecreyeHne HHGOPMAIMOHHOTO U TEXHOJIOTMYECKOTO
B3aumoeiicTeus mocpeactsom Crucrembl Robokassa.

IToaTBep:kaeHNe 0 MPHCOeIMHEHUH — JOKYMEHT, cocTaBlieHHbIH [lomydatenem mo ¢opme, ycraHosiaeHHOH Kommanuei u

pa3mernieHHoil B JInuHOM KaOmMHETE, 32 MOANMKCHIO YHOJTHOMOYEHHOro mpeactaButens [lomydaTensi, CKperIeHHOW HedaThio

TMonywarens (mpw HaMWYWM), W/WIK TUIATSKHOE TMOPYYEHHE, COCTaBJICHHOE WM HampaBlieHHoe [lomyuaTereM B moOpske,

ycranosneHHOM B [Ipunmoxennn Nel x [loroBopy, comepkamue moatBepkacHue Ilomydarens o 3akmoueHuu JloroBopa n

6ankoBckue pekBu3nTH Ilomyuarens. [ToaTBepkaeHne 0 TPUCOSANHEHNUH SBIISIETCSI OCHOBAaHUEM st [10THOM akTHBAIHH.

MMoarBep:xknenne 06 Omiaare — DIEKTPOHHOE COOOIICHWE, COAEpIKallee MOJATBEPKIEeHUE B ocymiecTBieHnr OTuiaThl,

tdopmupyemoe u HampaBiriemoe Kommanwmeit Ilomydatemio mocpenctBoM CHCTEMBI MO (aKTy MOITyYEHHUS ITONOKUTEIBHBIX

pesynpratoB ABTopm3anud. C MomeHTa HampaBineHus I[lomyuatemo IloarBepkaenuss o6 Omumate [lomywarens cumraercs
npuHABINM OT [InaTensmnka geHexxHsIe cpeacTsa 3a ToBap, B cuer OmiaTel KOTOPOTo OHA ObLIa OCYIIECTBICHA.

IMMosHasg akTUBamMA — TUO AKTHBAIlUH, MO3BOJIOMUI ocymiecTBiATs llepeunciienne B moin3y [lomywarens, a Takxe
COBEpIIATh UHbIE IEHCTBUS, IPELYCMOTPEHHBIE JIOrOBOPOM.

MMony4aTennb — OpUIUIECKOE TUII0, ((U3MUECKOE JTUII0, 3aPETUCTPUPOBAHHOE B KAU€CTBE HHAUBUAYATHHOTO IPEANPUHUMATEIS,
HCKOMMequCKaH OopraHu3anus, Win KpEeauTHasd OpraHn3anus, B TOM YUCJIC HeOaHKOBCKas Kp€auTHas opraHu3anus, PC3I/I}ICHT,
peanusytomuii ToBaps! B Bastore Poccuiickoit denepannu nocpeactsom MHTepHeT-Mara3uHa.

IpaBuna noab3oBanusi JInuHbiM kadmHerom — [IpaBuna mnone3oBanus JlmyneiM kabuHetomM B Cucteme Robokassa,
ycraHosneHHble B [Ipunoxenun Ne2 k Jlorosopy.

HpaBmIa okazanns IlmaTekHbIX ycayr — HpaBI/ma okazanus [lnaTexHbIX YCIYT U OPUBJICHYCHUS IJIATCIKHBIX arperaTtopos -
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0aHKOBCKHUX TUIATE)XHBIX aT€HTOB, YTBEP)KACHHBIE PacueTHRIM OaHKOM M OIyOJMKOBaHHBIE Ha caiite PacueTHoro OaHka.

PacnopsizkeHue — 3JE€KTPOHHBIM JOKYMEHT, COCTaBJICHHBIM W mepenaHHbiil [lmarenpmkom B Kommanuio mocpeiacTBoM
Cucremsbl B nopsnke, yctanoBieHHOM B [Tyomuanoit odpepre OO0 «POBOKACCA» 06 okazaHuu GU3NIECKUM JTUIAM yCIyT,
HaIpaBJIeHHBIX Ha o0ecneyeHne HHHOPMALUOHHOTO ¥ TEXHOJIOIHYECKOro B3auMoaeicTeus nocpeacrsom Crucremsr Robokassa,
a TaKXe JICKTPOHHBIN JTOKYMEHT, COCTaBJICHHBIN U nepenannbiii Kommnanueln OMuTeHTy u PacueTHOMYy OaHKY Ha OCHOBaHUHU
COOTBETCTBYIOIIECTO pacTopsKeHUs (mopyueHus) [1naTenpIiyka U SBISIONIMICS OCHOBAaHUEM JJIs OCYyIecTBICHHS OIUIaTHI.

PacueTHblii 0aHK — KpeIUTHAS OpraHn3anus (HeOaHKOBCKas KPEIUTHAS OPTaHU3AINs), IBJIIOIIASCS OTIEPATOPOM II0 IEPEBOILY
JICHEeXKHBIX CPEICTB, IpuBiIeKmas KoMmaHNio Ha OCHOBAaHHWH OTAEIBHO 3aKIIOUYCHHOTO JTOTOBOPAa B KaduecTBE OaHKOBCKOTO
IUIATEXKHOTO areHTa AJIs OCYIECTBICHHS YacTH ONepaluii IIaTeKHOro arperatopa u okaszanus [lomyuaTesnto [1naTexxHBIX yCIyrT.
[epeuens PacuetHbix 6aHKOB pasmerieH Ha Caiire CHCTEMBI.

Perucrpanusi — naeiictus Ilomydatens, coBeprraemble Ha Caiite CucTeMbl, HamnpaBleHHBIE HAa perHUcTpanuio B JIMIHOM
kabuHeTe, npeaocraBieHre Komnanuu nepsuuHoi nHGopmarmu o [Tonydarene, TaTepHET-Marasute, peanm3yeMbix ToBapax
U TIp., B IEISIX UACHTHU(HUKAIMN U MOCICIYIONIEro 3akimoducHus JloroBopa, nojkimroucHus MHTepHeT-Marasuna k Cucteme, a
TaKXke MoydeHus goctyna Kk Jlmunomy kabunety. [Topsimok u ycnoBus Peructpanuu ycraHoBiieHbI [IpaBuiaMu mojib30BaHUSA
Jlnunpim kabuneToM. Komnanus Bopase otkasath [lomydaTenio B Peructpanmu 6e3 00bsICHEHUS IPUYUH.

Pe3upent — [lomyuaTenp, co3naHHBI B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit denepanuu 1 3aperucTpupOBaHHBIN
Ha Teppuropun Poccuiickoit @enepanun.

Caiit Cucrembl — Web-caiiT B cetn MaTtepreT: www.robokassa.com.

Cucrema Robokassa (nanee — «CucremMa») — COBOKYITHOCTh MPOrPaMMHBIX U alapaTHBIX CPEICTB, 0OCCICUUBAIOLINX C
HCTIONB30BaHNeM cetr MHTepHeT MHPOPMAIMOHHOE M TEXHOJIOTHIECKOE B3aUMOJICHCTBIE MKy YYaCTHUKAMH PACUETOB IIPU
copepireHrr OTIaThl, a TakXKe MPEJOCTABILIOMMKA [loydaTemo BO3MOKHOCTh HCIIONB30BATh MHBIC YCIYTH U CEPBUCHI,
npenocTasisiemble Komnanwueit [TomydaTento B mopsake 1 Ha YCIOBUSX, YCTAHOBICHHBIX JI0OTOBOPOM.

Croponsl — Komnanus u ITonydarens npu COBMECTHOM yIIOMHHAHUM.

Tapudsl — pazmepsl kommuccuid, ycraHoBiieHHble B [Ipmnoxxenun Ne3 k JloroBopy, momiexamue yruate Ilomyuarenem
Kommanum B cirydasx, mpeayCMOTpEeHHBIX [loroBopoMm.

Tapudusblii na1an — pazMeps! komuccun Komnanuu 3a oka3aHHble Yciayrd, ycraHaBinuaemble Kommnanueit Ilomygaremo B
COOTBETCTBHH C yCJIOBUSIMHU IPUMEHUMOCTH, YCTaHOBJIEHHBIMU Tapudamu.

ToBapsl — TOBaphl (paboOTHI, YCIyrd, pe3yJbTaThl WHTEIUIEKTYaIbHOM JEATeNbHOCTH), peanusyemble [lomydarenem
[Tnarensiuky nocpeacTBoM VHTepHeT-Mara3uHa B MOPSIKE M Ha YCIOBHUSX, YCTAHOBJICHHBIX 3aK/IIOYEHHBIM MEXIY HHUMH
JIOTOBOPOM, B TOM HYHUCIE AEATEIbHOCTh HexoMMepueckodl OpraHu3aliu, CBs3aHHas C MPUEMOM JCHEKHBIX CPEICTB OT
¢dusnyeckux JUI Ha OE3BO3ME3JHON OCHOBE, a TaK)Ke YCIYrH, okasbiBaeMble I[loiydaTerneM — KpeOMTHOH OpraHu3anmeit
(HeOaHKOBCKOW KPEAMTHOH oOpraHM3anuell) B LEJsSX IMOCIEAYIOIIEro OCyIecTBIEHHs pacueToB Mo Omjare ¢ KOHEYHBIM
noyyareneM OIuaThl yKa3aHHBIM B COOTBETCTBYIOIIEM PacnopshkeHuH Ha OCyIIECTBIICHHE IEPEBO/A JCHEKHBIX CPEJICTB.

®yukuua «REFUND» — cepsuc, obecneunBaromuii MHGOPMAIIMOHHOE M TEXHOJOTHUECKOE B3aUMOJICHCTBHE MEXKIY
Y4yacTHUKaMHu pacueToB TpH coBepiueHnu Ornepanny Bo3Bpara, npeJocTaBisiomui [lonyyarento BO3MOXXHOCTb OCPEICTBOM
JluyHOro KaOMHETa B PEXKUME «PEAILHOr0 BpeMeHH» o(opMHUTh M HampaBuTh B KommaHuio 3ampoc Ha OCYyIIECTBJICHHUE
Omnepanuu Bo3Bpata, B IESIX MOCIEAYONmEro ocymectrienus Onepaiun Bo3Bpara Ha [InaTesxxHoe cpeacTo. 3a obecnevuenne
HHQOPMAMOHHOTO W TEXHOJOTHYECKOTO B3aMMOJNCHCTBHA MEXIy YYacTHHKAMH pacdeToB MpH coBepiieHuH Orepanuu
Bo3Bpara ¢ wmcroib3oBanneM @Oyakmmm «REFUND» [lomyuatens yruraumBaer KoMITaHUM KOMHCCHIO B COOTBETCTBHHU C
Tapupamu. Oynxmms «REFUND» npenocrasisiercss Komnanueit npu HalnIuy TEXHHYECKOW BO3MOYKHOCTH, M TIPH YCIOBUU
JIOCTAaTOYHOCTH CyMMEI K [lepeunciieHnro (C y9eToM KOMECCHH) s coBepieHuss Omepanuy Bo3BpaTa Ha IeHb MOCTYIDICHUS
COOTBETCTBYIOIIETO 3ampoca Ha ocyiiecTieHrne Onepaiun BO3Bpara.

®yukuusa «SMS-paceblika» — cepsuc, npepoctaisomuil [logydaTenro BO3MOXKHOCTD 10JIydaTh HA HOMEP MOOMIIBHOTO
tenedona Ilomyuarens TekcToBble cOOOIIEHHS (SMS-COOOILIEHNS), COJepIKAIINe YBEIOMIIEHHS O PE3yJIbTaTaxX COBEPIICHHMS
Omatel B €ro mois3y, Wiy rnocpeactsoM JInunoro kabuHera HampasiaTh [Inarensmuky (¢ cornacus [InaTensmoimka) Ha ero
HOMEp MOOWIBHOTO TeledoHa WH(GOPMAIMIO B BHAE TEKCTOBOTO COOOMICHHS (SMS-COOOMIeHWE) O pe3yibTarax IpHeMa
ITomyuatenem OruiaTel. MakcuMalbHOE KOJHMYECTBO TEKCTOBBIX COOOIIEHMH (SMS-cooOuieHni) Ha HOMEpP MOOHIBHOTO
tenedona [Inarenpuika B OTHOMIEHNH 0JHOH OIUIaThI COCTABIAET 3 (TPH) TEKCTOBBIX COOOIIeHNUS (SMS-coobmeHus ). OyHKuus
«SMS-paccbuikay npenocrapisercs Kommnanueid npu Hajauduud TEXHUYECKOW BO3MOXKHOCTH U MPU YCJIOBHH JIOCTATOYHOCTH
cymmbl k Ilepeuncnenuro anst ymiatel KommaHuM KOMHUCCHMM Ha JA€Hb Hcmoib3oBaHus DyHkiuu «SMS-pacchbuikay B
cooTBercTBUH ¢ Tapudamu.

@Oyuknua «MapkeT» — CepBHC, OOECIIEUMBAONINK HHOOPMAIOHHOE M TEXHOJIOTHYECKOE B3aUMOJCHWCTBHE MEXKIY
ITonygarenem u [TnaTensumkom, mpeaoctapistonui [Tomydarento BO3MOXHOCTh MOCPEACTBOM JINIHOTO KaOMHETa pa3MECTHTD
Ha Web-caittax B cetn UnrepHer mupopmarmio o peanusyembix Tosapax. Ilepedenp Web-caiitoB, Ha KOTOPBIX BO3MOKHO
pasmMeneHre nHbopManuu o peanuszyemMbix ToBapax, pasmenieH B JIuaHoMm kabunere. 3a obecniedeHrne HHPOPMAITMOHHOTO H
TEXHOJIOTHYECKOTO B3anMoaencTBus Mexay [lomyuarenem u [Inarensumkom mpu coBepureHnn Orutats! 3a ToBap, nHbopManys
0 KoTopoM Obuia pasmemnieHa Ilomywarermem ¢ ucmonb3oBaHueM OyHkiun «Mapker», [lomydarens ymnauuBaer Kommanuu
KOMHCCHIO B cOOTBeTCTBUH ¢ Tapudamu.

@Oyukuusa «leaesoe ¢puHaHcupoBaHue» — cepBuc B JImuHOM KabmHeTe, mpemocTaBisieMbli Kommanweill coBMecTHO ¢
IMaptaepamu Kommanmm, mno3Bosstromuii  Ilomydatento momyduTh 1eeBoe (MHAHCHPOBAHWE TIOJ JICATEIHHOCTS,
ocyecTBisiemyto [Tonydarenem nocpenctsom MHTepHeT-Marasusa. Ilopspok npenocrasnenus gqocryna k @ynknuu «Lenesoe
(mHAHCHpOBaHME», a TaKKe ITOPSIAOK €€ HCIIOJIb30BAHMs YCTAHOBJICHBI [IpaBMiiaMH TPENOCTABIECHUS M HCIIOJIb30BAHUS
Oynkunu «LleneBoe puHaHCHPOBaHUEY, IBISIFOLIMMUCS HEOTheMileMo# yacTbio JloroBopa. Texct [IpaBnamu npegocraBieHus
u ucnonb3oBanus Pynkiun «lleneBoe ¢uHaHCHpOBaHME» JOCTYINEH Julsl o3HakomieHHs B JlnuHom kaOunere. DyHKIMS
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«IleneBoe GpuHAHCHPOBAHNE) TMPEAOCTABICTCS IPH HATHIUN TEXHUIECKOH BO3ZMOKHOCTH.

Ycayra «Robouekn» — yciayra 1o HampaBieHHIO [lmaTenpIIMKy KaccoBOTO 4eka M repenade (DUCKATbHBIX TaHHBIX B
OenepaldbHYI0 HAJIOTOBYIO CIIy’kOy (depe3 omepaTopa (HCKaIBHBIX ITaHHBIX, C KOTOpbIM Kommaxus 3axmodmia
COOTBETCTBYIOIIHIA JOTOBOP), CHOPMHUPOBAHHBIX IO OCYIIECTBICHHBIM B 10Jb3y [Tosydarens OmiataMm KOHTPOIBHO-KacCOBOM
TEXHUKOH 1 (PUCKATLHBIM HAKOIHUTEINIEM, 3aPETUCTPUPOBAaHHBIMY HAa KoMIaHut0, W/WIK yciyra Mo 00eCIeUCHUI0 TeXHIYECKOU
nepenayn B OenepaabHYIO0 HAJOTOBYIO CIyx)0y (depe3 onepaTopa (PUCKANBHBIX NAHHBIX, C KOTOPBIM [lomydaTens 3aKIHOUmII
COOTBETCTBYIOIIHI JTOTOBOP) (PUCKATBHBIX JTaHHBIX, C(OOPMUPOBAHHBIX MO OCYIICCTBICHHBIM B mob3y [lomyyarens Omnatam
KOHTPOJIBHO-KACCOBOW TEXHUKOW M (PHCKATBLHBIM HAKOMUTENIEM 3apeTUCTpUpPOBaHHbIME Ha [lomyuaTens. Yemyra «Robouekm
okasbiBaeTcsi Komnanueit Ilomydarento or umenu, 3a cyeT U mo mopyuyeHutro [lomydarens B HopsiaKe, YCTaHOBIEHHOM B
Ipunoxenun Ned k Jlorosopy. Yenyra «Robodeki» mperocTaBisieTcs IPH HATHYHHA TEXHUUECKOW BO3MOKHOCTH.

Yeayrm Kommanum — yciyrd mo OOCCIEYCHUIO WH(POPMAIMOHHOTO M TEXHOJOTHYCCKOTO B3aMMOJCHCTBHS MEXIY
YyacTtHUKamMu pacueToB mpu coBepiicHnd OrmuiaTel mocpencTtBoM CHCTEMBI, a Takke mpenocraBicHue KommaHueil HHBIX
CEPBUCOB U yCIYT (TMIOJHOCTHIO M B YaCTH), KaK OAHKOBCKOTO IUIATEKHOTO arcHTa - IJIATeXKHOTO arperaropa B MOPSAKE U Ha
YCIIOBHSX, YCTaHOBICHHBIX J[OroBOpoM M 3akoHOAaTeNbcTBOM Poccuiickoit @eaepanuu, B T.u. DepepanbHbIM 3aKOHOM OT
27.06.20111 Nel61-®3 «O HaLMOHANLHOM IIJIATEKHOM CUCTEMEY.

Y4acTHHKH pacdeToB — DMuteHT, [Inatensiuk, [lonydatens u PacueTHbli OaHK P COBMECTHOM yYIIOMHHAHUH.

YacTuuHasa aKTUBAIMSI — TUII AKTI/IBaHI/II/I, no3BoJsromui [lnareapimukam OCYIIECTBJIATH OrmaTy B IIOJIB3Y HonyaneJm. HpI/I
9TOM CyMMa OmiaTel BKIIIOYAETCS B CyMMY K Hepeqncne}m}o TOJIBKO IIPpH yCJIOBUU IlonHOM akTUBALIMK.

DJIEeKTPOHHBII JOKYMEHT — JOKYMEHT, COCTaBJICHHBIH B JJIEKTPOHHOW (opMe M mepenaHHbli oaHol CTOpPOHOU Apyroit
CropoHe B COOTBETCTBHH ¢ yciuoBmsiMHu JloroBopa mocpeactBoMm CHCTeMBI. DNEKTPOHHBIH JOKYMEHT BKIIOYaeT B ce0s
COBOKYIIHOCTh JIaHHBIX, KOTOpPbIE CO3JaroTcsi, MoIuduuupyroTcs, oOpadaTbiBatoTcsi M xpanarcs B OBM, mnepenarorcs
nocpeacTBoM CHUCTEMBI X MOTYT OBITh TIPEJICTABICHBI HAa OyMayKHOM HocuTele (Tipr HeoOxoanmocTth). [lopsiiok cocTaBieHus 1
nepenayd DJIEKTPOHHBIX JOKYMEHTOB ycTaHOBieH [IpaBuiamu monb3oBaHus JIMYHBIM KaOMHETOM, a TaK)Ke TEXHHUYECKOI
JIOKYMEHTAIUCH, pa3MelieHHO! B JInuHOM KaOMHETe, SABJISIONICHCS HEOTheMIIEMOl YyacThio JloroBopa.

OMHUTEHT — IOPUANYECKOe JIMLO, JHO0 KpeluTHas opraHuzauus (HeOaHKOBCKasi KpEeIWTHAs OpraHu3alys), B TOM YHUCIE
PacuetHslil 6anK, npenoctasusiiee IInarensuuky IlnarexHoe cpecTBO B COOTBETCTBUU € YCIOBUAMH 3aKIIOUEHHOI'O MEXIY
HUMH JIOTOBOpA.

2. Ipenmer Jorosopa. Ilopsok u yciaoBusi 3akiodenusi [loroBopa

2.1. Hacrosmmii JoroBop sBiusiercss oQuUMaibHBIM (NMyOnu4yHbIM) mpeanoxenueM Komnanumm k [lomywarensm o
MPUCOETUHEHNN (3aKiIoueHnn) K JoroBopy, Ha ycCIOBHAX, W3JIOKCHHBIX B HacrosmieM JloroBope, B TOM dHCIE
yCTaHaBJIMBACT MOPAIOK U yCIoBHA nprcoequHenns [lomyqareneii k JloroBopy, a Takke npasa u 00s:3aHHOCTH CTOpOH,
BO3HHUKAIOIIME B CBS3H C 3aKitoueHneM Jlorosopa.

2.2. Kowmmanus, B pamkax JloroBopa, ACUCTBYs OT MMEHH PacueTHOro OaHKa W BBICTyNAas B KaueCTBE OaHKOBCKOIO
TUTATEKHOTO areHTa PacdeTHOro G6aHkKa 1Mo OCYIISCTBICHHUIO YACTH OIMEPAIUil TUIATEKHOTO arperaTopa B COOTBETCTBUH
co crateeit 14.1 ®enepansHoro 3akoHa Nel61-D3 «O HanMOHANBHON TUTATEXKHOW crcTeMe» O(UIATbHO (ITyOINIHO)
npemnaraet [lomydatensm 3axmountb ¢ Kommanweidr JJoroBop Ha YCIIOBHSX, YCTaHOBIICHHBIX B HeM, W [IpaBmmammu
oka3zaHus [maTeXHBIX YCITyT.

2.3. B cootBercTBumM co cratheit 428 ['paxmanckoro kojekca Poccuiickoit @emepanmm [doroBop Mmexnay CropoHaMu
3aKio4aeTcs myreM npucoenuHenus [omyuatens k JloroBopy B 1enoM. [IoroBop cUMTaeTcs 3aKIIOUYEHHBIM C JIAThI
npusaTus (akuenra) Komnanuwed npemnoxenust (odepter) [lomywarens o 3axmouenun Jlorosopa. [IpemnoxeHnem
(odeproit) Ilomyuarens o 3akmrodeHun JloroBopa sBisieTcs coeprieHue [lomyuarenem neiictBuii mo Permcrpanuu.
[punstnem (akuentom) Kommanwmeidt npeanoxenus (ogeptsl) Iomydarens o 3akmouennu Jlorosopa, siBisieTcst
cosepiienne Kommanueii neticteuii no Axrusanuu. Ilopsinok Perucrpanun n AKTUBaIiuy ycraHasiuBaetcs [IpaBuiamu
MOJI630BaHUS JIMUHBIM KaOMHETOM.

2.4, I[OFOBOp CUHUTACTCA 3aKIIOYCHHBIM MCKIY CTOpOHaMI/I C JaTbl OCYHICCTBJICHUA YacTtraHOM aKTHUBaIlUuU. I[aTa
3aKJIIOYCHUA I[0r0B0pa JOBOJUTCA Kommanuei J0 CBEACHUA Honyanenﬂ MoCpeACTBOM JInuHoro kaOuHeTa.

2.5. B mensx noarsepxneHust (akra 3akmodeHust JloroBopa, a taxke ocymiectBieHus [lonmHo#t aktuBanmu [lomydarens
00s13aH B TeueHue 14 (4YeThIpHAALATH) KaJCHOApHBIX JHEH ¢ Jarhl 3akiatoueHus JloroBopa HampaButh B Kommanuro
[oaTBepkeHne O MIPUCOSAMHEHNH OJTHUM M3 CIEAYIOIUX CIIOCOOOB!

25.1. myteM HarpasieHust B Kommanuto I[ToarBepxieHnst 0 MPUCOEIMHEHNH, COCTABIEHHOTO HAa OyMa)KHOM HOCHTENIE B 2
(1Byx) skzemmsipax mo ¢opme Komnanuw, 3a moanmchio yrnoiaHoMmoueHHoro iuua [lomydaTens, cKperuieHHOH
nevarsto [lomydartenst (mpu nanmumuuu). B manHom ciywae, IloaTBepikIeHHE O IPUCOEIMHEHHHM C OTMETKaMH
Kommanuu o ero npuHATHH SIBISIETCS JOKYMEHTOM, IMOATBEpXKAaomuM (akT 3akmrodeHus: JloroBopa u sBIsieTCs
ocHoBaHueM [yt [Tonnoi akTuBanuu. OauH sx3eMsp [loaTeepxaeHus o npucoeAMHEHUH ¢ oTMeTkaMu KoMnanuu
o ero npuHsatuu u IlosHoi axkTuBanmu Bo3Bpamaerca Ilosydarento, Bropoill sx3eMIuip IlonTBepxkaeHus o
NIPUCOEAUHEHUH ocTaeTcs B KoMnanuu.

25.2. nmyTeM HampasieHus [losygarenem B 0OCITy>KHBAIOUIYIO €r0 KPEJUTHYIO OPTaHHM3ALHIO IIATEKHOTO IOPYUYEHHUS B
noas3y Komnanuu. ITopaaok cocTaBieHUsl U HalpaBJICHUs MIATEAKHOTO MOPYUYEHHs YCTaHOBIIEHB! B IIpunoskeHun
Nel x [Jlorosopy. B manHOM cmyuae, ¢akToM, MOATBEp)KIAIOIINM 3aKimioueHue JloroBopa, SBISAETCS CIHCAaHUE
JICHEeXKHBIX CPEICTB ¢ OaHKOBCKOro cuera llomydaTtens W 3adnciieHHE yKa3aHHBIX CPEACTB HA OAHKOBCKHH CUeT
Komnanumu.

2.6. C patsl 3akimouenus Jlorosopa mexxay CropoHamu:

2.6.1. Kommanus okassiBaet [lomyuaremto Yeiayrn Komnanun B mopsiake v Ha yCIOBUSIX, IPEAyCMOTPEHHBIX JJoroBopowm;
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2.6.2.
2.7.

2.8.

2.9.

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.
4.1.6.

4.1.7.

4.1.38.

4.2.
4.2.1.

ITonygarens 3a okazanuble Ycinyrun Komnannu yrnadnaer KomnaHuy koMuccHd, peycMOTpeHHbie Tapudamu.

IIpu Hecornmacuu Ilomyuatens, 3akmouusiiero ¢ Kommanueit Jlorosop mo 31.03.2020 (BKIIOYUTENHHO), C HACTOSIIICH
penakmueit Jlorosopa, ¢ [TpaBunamu okaszanus [Inarexusix yeiyr, [Tomydarens 00s3aH He UCONB30BaTh CHCTEMY IS
npuema Oruiar, a Takke OTKIIOUNTh MHTEepHeT-MarasuH oT CucteMbl B TedeHue | (0JHOTO) pabodero IHS C IAThI
BCTYIUIEHUS HacTosmied pemakuuu Jlorosopa B cuiy. Ilo ncTeueHuu cpoka, YCTAaHOBIEHHOI'O HACTOSIIUM IYHKTOM
JoroBopa, Ilomy4arens cuuraercst npuHABIMIKUM ycnoBus Jlorosopa u ycnosus IIpaBun okazanus IlnaTesxHbIX yciyr B
MOJIHOM 00BbeMe 0e3 Kakux — JIN00 UCKITIOUeHHH.

3asBieHus o npucoeanHeHnu K JloroBopy 06 okazanum yciyru nocpeacrsoMm Cucremsl ROBOKASSA, a Takxke akThl
0 TEXHHYECKOH roToBHOCTH CTOPOH K MH(OPMALMOHHOMY OOMEHY SJIEKTPOHHBIMH JIOKyMEHTaMH, HalpaBJICHHBIC B
Kommnanwuto 1o 14.08.2016 rosa (BKIIOUNTENBHO), TPUPaBHUBAIOTCS K [I0ATBEpkKIEHHUAM O NPUCOETUHEHUHN K HACTOSIIIIeH
penakiun Jlorosopa.

B cootBercTBuM ¢ yacThio 1 craThu 450 I'paxkanckoro koaekca Poccuiickoit @eneparyin CTOPOHBI JOTOBOPUINCH, YTO
Kommnanus iMeeT npaBo BHOCUTh M3MEHEHUsI W/ JtonoiaHeHus B Jlorosop. I[Ipu 5ToM M3MeHEHUs W/WITK IOTIOTHEHMS,
BHeceHHble Kommanuedr B JloroBop, craHoBstcs o0s3aTensHbIMH At CTOPOH mo ucTeueHHe 14 (YeTHIpHAALATH)
KaJICHAApHBIX JHEH C JaThl pa3MelieHds HOBOW pemakumu JloroBopa Ha Caiite Cuctemsl. Mcropus M3MEHEHHH H
JIOTIONTHEHHH, BHeCEHHBIX B JloroBop, conepxwurcs B [Ipunoxkernn Ne9 x Jlorosopy.

3. OO0mue mojoxeHus

HOJ’Iy‘IaTeJ’IL CaMOCTOATCIIBHO ONPCACIIACT NCPCUCHDb YCJ'Iyl" KOMHaHI/II/I, KOTOPBIC JOJIKHBI OBITh OKA3aHbI Honyanen}o
B paMKax Z[ormaopa. BBI60p 1 IOAKITHYCHHUE yCJ'IyF Kommanun OCYIICCTBIIACTCA HonyaneneM CaMOCTOATCIBbHO
MoCcpeACTBOM JImaroro Ka6I/IH€Ta, 3a UCKIIIOYCHHUEM YCJ'IyI', KOTOPBIC IMOAKIIFOYCHBI Kommanuei mo YMOJI4YaHUIO.

Oo6wmeH nHpopManuel U 3IEKTPOHHBIMHU TOKyMEHTaMHu Mex 1y CTOpOHAMH OCYIIECTBIISETCS ITyTeM HHPOPMAIMOHHOTO
M TEXHOJIOTHYECKOTO B3amMozehcTBus Mexnay CropoHamu mocpencTBoM CHCTEMBI B aBTOMAaTHUECKOM PEKHME B
HOpsJKe, yCTaHOBJIEHHOM IlpaBminamu monb3oBaHus JIMUHBIM KaOWHETOM, a TaKKe TEXHWYECKOW NOKyMEHTAaIueH,
pa3merneHHoi B JImaHOM KaOuHeTe.

CTOpOHBI IPU3HAIOT, YTO BCE DIEKTPOHHBIC COOOLICHUSI, @ TAK)KE HHbBIE JOKYMEHTHI, IIPEJOCTABICHHBIE B AJICKTPOHHOH
(hopme, 0OMEH KOTOPBIMH OCYIIECTBISIETCS TOCPeACTBOM CHCTEMBI, UMEIOT IOPHINUECKYIO CHITYy PaBHYIO FOPHIMYECKOM
CHJIE IOKYMEHTOB Ha OyMaKHBIX HOCHTEIAX, COOCTBEHHOPYYHO MOANMCAHHBIX YIIOJIHOMOYEHHBIMH JHamMu CTOpOH 1
CKpEIUICHHBIX neyaTtssMu CTOpOH (IpH HAJIMYHUH).

CTOpoHBI 0053yI0TCSI XPaHUTH 3JIEKTPOHHBIE TOKYMEHTH no Oruiatam He MeHee 5 (IISITH) JIET ¢ JaThl MPEKpaleHUs
neiicteus Jlorosopa Mexxay CTOpOHAMH M IO 3alpocaM IPEACTAaBIITE APYT APYTY KOIMH YKa3aHHBIX 3JEKTPOHHBIX
JIOKyMEHTOB.

Hocryn IlomyuaTtens x mHpopManuu o0 Oka3aHHBIX Yciyrax KommaHum, a TakKe COBEpIICHHE WHBIX JCHCTBHIA,
npexycMoTpeHHBIX JloroBopomM, ocymiecTBisiercst yepe3 JInanaerid kabuner. OCOOEHHOCTH M YCIIOBHS HCIIOJIB30BAHUS
JlngHoro kabwHeTa, HE MPELYCMOTPEHHBIE JIOTOBOPOM, PEryJMpYIOTCS MHCTPYKIHMSMH, Pa3MEIIEHHBIMH B JIMdHOM
KabuHere.

Bce pacuetsl no JloroBopy ocyiecTisitoTcs B Banote Poccuiickoit ®enepanuu.

4. TIpaBa u odoszanHocTH CTOPOH

Komnanus o0s13aHa:

Oka3nIBaTh YCJ'IyFI/I KOMHaHI/II/I, B ToM uucie IlmarexHbie YCIIyru, B IOPAAKEC M HaA YCIOBHAX, YCTAHOBJICHHBIX
ﬂOFOBOpOM, n HpaBI/IJ'IaMI/I OKa3aHuA IJIATCIKHBIX YCIIYT.

IMpenocraButs Ilomyyarento KpyraocyTouHsli 1ocTyn K JInuHOMY KaOMHETY B 1esIX Perucrpanuu u mocieayromero
UCTIoNb30BaHMA JINUHOTO KaOMHETa B COOTBETCTBHU C YCIOBHAMH JloroBopa.

IIpoBomute  Unentudukammio  [lomyuarens, ero  mpeacraBuTens, OeHedUIMapHOTO  BIAfeNblla U
BBITOJIOTIPHOOpETAaTENA, 10 MOMEHTA 3aKioueHns Jlorosopa.

OOecrieunTh KPYIrIoCyTOUHYIO padboTy CHCcTeMBI B IesX Haaexkaniero okazanus ¥Ycnyr Kommanueit [losyuaremto n
nHpopmannonHoro oomena ¢ [lomyuarenem DIeKTPOHHBIMU COOOIIEHUSAMH M MHBIMH JIOKYMEHTaMH B COOTBETCTBHU
[MpaBunamu noss3oBaHus JINUHBIM KAOMHETOM M TEXHUUYECKOM JOKYMEHTAIMeH, pa3MelleHHOoH B JInuHOM KabuHeTe.

ObecneunTs coepmerue Onepanyy BoO3BpaTa B MOPSAKE U B CPOKH, ycTaHOBIEeHHBIE B [Ipunoskenun Ne5 k Jlorosopy.

ExxenaeBHO (opMHpOBaTH W pa3MeniaTth B JIWuHOM KabWHETE peecTpsl, coiepkamue HHpopManuioo 06 OKa3aHHBIX
Komnanueit Yenyrax Ilomydarento, a Takke NPOBENEHHBIX B3auMopacueTax B pamkax JloroBopa, 3a mpeablaylnuil
KaJIEHAAPHBIN JEHb.

PaccmarpuBate 3anpocsl [lomydarens B tedenunn 5 (matu) paboumx AHEH ¢ AaThl MX mocTymieHns B Kommanwuio.
Komnanus BHpaBe yBENWYHWTH YKa3aHHBIA CPOK ISl HaAJIeKallel MOATOTOBKH oTBeTa 1o 3ampocam Ilomywaresns,
IIpeaBapuTeNsHO yBeJOMUB 00 3ToM Ilomywaresns. ITo dakTy paccMOTpEHHSI COOTBETCTBYIOIIETO 3anpoca yBEJOMIATh
IMomyuarenst o pe3yibTarax €ro pacCMOTpeHHs MyTeM HampasieHus MuHdopmarmonHoTo cooOmienus B JIMUHBIHA
KaOHMHET.

CobroaTs WHBIE TPEOOBAHUS U 003aTENBCTBA, YCTAHOBIECHHBIE JJoroBOpOM.

Komnanus Bnpase:
Ortkazatpe [lomyuatemo B okazanmu Yciyr Kommanuu, B TOM 4YHcie: OTKIIOUATh MHTEpHET-Mara3uH oT CHCTEMBI,
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W/WW HANPaBUTH B PacueTHBIN OaHK 3armpoc 0 MPUOCTaHOBJICHNH [lepedncienus:

NpU HEWCIIOJIHEHWU WM HEHaJIexalleM ucnonHeHud [lomyuareneM CBOMX OO0S3aTENbCTB, MPEILYyCMOTPEHHBIX
JIorOBOpOM W/HMITM HHBIMH JOTOBOPaMH (COTJIAIIICHUSMH ), 3aKITF0UCHHBIMYU ¢ KoMmanuel (ipu Halmu4mm), 10 MOMEHTA
UX TOJIHOTO MCIOJHEHHUS;

npu Haymauu y Komnanun uaopmarnuu o peanuzanuu [lomydatenem ToBapoB, KOTopble IpU3HAHEI (MOTYT OBITH
TIpU3HAHBI) 3anpeneHHBIMI TOBapaMu;

IpY MpU3HAHKUU XOTs OBl oHOM Ortatsl B monb3y [lomyyarens, HenelicTBuTenbsHON OIIIATOM;
B MHBIX CJIy4asX II0 CBOEMY YCMOTPECHHUIO.

B cnyuasx, mNpenycCMOTpeHHBIX HacTodmmMM nyHKToM JloroBopa, Kommanus Hamnpasmser Ilomyuatemto
WudopmannonHoe coodiieHne B TeueHue 2 (ByX) paboumx JHEH ¢ AaThl IPUHSATHS TAKOTO PEIICHHSI.

Ortxkazate [Tomydarento B AKTUBAIIMH W/VWIIH B TTOAKITIOYCHNHN (JOTIOJHUTEIIEHOM TOIKITIOUeHM) MIHTepHeT-Mara3uHa,
w/nnu B ycranoBnennn (n3meneHnn) TapudyHoro miaxa, n/mwim B noakmodennd Oyuxunn «Mapker, n/unu OyHKIun
«SMS-pacceinkay, w/uwin Oynkuun «LleneBoe GpuHaHcHpoBaHue», W/HiaK B okazaHuu Yciayri «Robouekn». Pemenne
Kommannu 06 oTkaze B AKTHBAIMHU, W/WIH B NOAKIIOUYEHUN (IOIOJIHUTEIFHOM NOAKIoueHnn) MHTepHeT-MarasnHa,
w/wmn B noakimoueHnn Dynkium «Mapker», w/umun @ynkumun «SMS-pacceiika», w/mnn Oynkumu «lleneBoe
(buHaHCHpOBaHKE», /WK B ycTaHOBICHNU (M3MeHeHnH) TapudHOro iaHa, W/uid B okazaHuu Ycayru «Robodekm»
noBoautcs 10 ceenenus [lomydatens mytem HanpasneHus MHdopmannonHoro cooOmienus B JIMUHbIH KaOUHET.

B opHOCTOpOHHEM TMOpsIKE YyCTaHAaBIUBAaTh (UM3MeHATh) I[lomyuaremto TapudHBI TIAaH COTJACHO YCIOBHSIM
MPUMEHUMOCTH, TIPEAyCMOTPEeHHBIM TapudaMu, B TOM YHCIE€ BHOCHUTh W3MEHEHHs B TapuQHbIH IIaH,
npenoctapieHHbI [Tomyyaresto npu 3akmoyeHnn JJoroBopa okaszanust Yciuyr (Kak B CTOPOHY YMEHBIICHHS, TaK U B
CTOPOHY YBEJIMYCHUS TAPU(PHON CTaBKH 32 KaKIBIH BHJ OKa3bIBAEMOW YCIYI'M) HA OCHOBAHUH MPOMO-KOIIOB H/HJIH
oOparennii (3ampocoB), morydaeMbix Kommanued depe3 Jlnunbpiii kabuner. [TomHas wHpopManus o Ttapudax, o0
u3MeHeHnn Tapu(oB pasmelnaercss nytem ee myOnukaiuu B JIluyHOM KaOWHETE, a pAaBHO HANpPaBICHUH
COOTBETCTBYIOIIEH MHbOPMAIMUA 00 M3MEHEHHSX MyTEeM HANpPaBICHUS MHPOPMAIMOHHOTO cOOOUIeHUs: B JIMUHBIN
kabuner. B ciyuae oTCyTCTBUSI MUCbMEHHBIX Bo3pakeHuil [lomyuarens, Tapudublii miaH, u3MeHEHHbIE Tapu(bI
CYMTAIOTCSI MPUHITBIMHU TMOCJE MEepBOM coBepiieHHON Ormnepaluyd ¢ NPUMEHEHHEM COOTBETCTBYyroliero Tapuduoro
UIaHa.

VcTaHaBnIMBaTh JTUMHTEI (Z[HCBHLIG, MCCAYHBIC H T.,I[.) Ha CYMMBbI Omrarel u HepeqﬂcneHI/m, a TaKXC BHOCHUTH
HU3MCHCHUA B paHEC YCTAHOBJICHHBIC JIMMUTHI.

[IpenocTaBisITh TPETHUM JIUIIAM TIPABO MCIIOTHEHHS 00513aTENILCTB M0 JIoroBopy Ha OCHOBAHUH 3aKIII0YAEMBIX C HUMH
JIOTOBOPOB, OCTaBasCh OTBETCTBEHHBIM Iepea [lomyuaTeneM 3a ux aeicTBHS (OS3ACHCTBYSI) U 32 BBITTOJHEHUE B3SATHIX
Ha ce0s 00s13aTenbeTB 1o JJoroBopy.

B onHOCTOpOHHEM MOPsAIKE YCTaHABIMBATH (PUCBaNBaTh) Kareropuu ToBapaM, peanusyeMbiM [lommydarenem, a Takxe
B 3aBHCHUMOCTH OT YyCTAaHOBJCHHBIX (TIPHCBOCHHBIX) Kareropuii pasmernate wHopMamumio o ToBapax B
COOTBETCTBYIOIIMX pa3zaenax Ha Caiite CUCTEMBI.

MosyuaTeab 00s3aH:

VYmnaunBate KoMnanuu komuccun, ycraHoBIeHHBIe Tapudamu.

HpI/I OCYHIECTBJIICHUUN PeFI/ICTpaLII/II/I U nocJIeAyromeM HCIOJb30BaHUN JInunoro kaOuHeTa CO6J'IIOI[aTL HpaBI/ma
0JIb30BaHKs JINYHBEIM KaOMHETOM.

Pasmectutes Ha Web-caiite VHTepHET-MarasuHa W IOJJICPKUBATh B AKTYaJbHOM COCTOSHHM IOPSIOK W YCIIOBHS
nponaxku ToBapa, B Tom uncie uHdopmanuio o ToBape, CpOKax M YCIOBHAX €T0 JIOCTaBKH, MOPSJIKE U YCIOBHIX
BO3BpaTa M OOMEHa, TEKCT IyOJMYHOro aoroBopa-odeptsl [lomydarens o kymie-npojgaxke ToBapa, W HHYIO
nHpopmanuio, TpeOyeMyi B COOTBETCTBHM C 3aKOHOIATENbCTBOM Poccuiickoit ®enepaivu, KoTopas IODKHA
JOBOJUTHCA 10 CBe)IeHI/Iﬁ HJ’IaTeHLHH/IKa J10 MOMEHTA COBCPUICHUA Omnarsl.

Pasmectuts Ha Web-caiite MnTepHeT-marazuna jorotun CHCTEMBI M COOTBETCTBYIOIIYIO THIIEPTEKCTOBYIO CChUIKY Ha
Caiit CucreMsl, ¢ onucaHHeM YCIOBUH ocyuecTBieHus OmnaTtel nmocpeacTBoM CHUCTeMbl, K KOTOphIM [lnaTenbuiuk
JIOJDKEH MMETh JIOCTYIl HEeTOCPEACTBEHHO 0 MOMEHTa coBepiieHus OmiaThl, a Takke Mo TpeOOBaHHIO DMHUTEHTA
JIOTOTHIT DMHUTEHTA.

HpI/IHI/IMaTI) n 06pa6aTBIBaTI) HO,Z[TBCp)KZ[eHI/IH 00 Omiare B PEXKUME pCaJIbHOTO BPEMECHHU, 4 TAKIKE HA €0 OCHOBAaHUUN
peaOCTaBJIATh HJ'I&TCJ'IBHII/IKy TOBap, B MOpPSAAKE U B 06’LCMG, MNpeaAyCMOTPEHHBIMU COOTBETCTBYIOIIUM JOTOBOPOM
KYIUTU-TIPDOJAXKH, 3aKIIFOUYCHHBIM MEKIY HonyaneneM n HJ'IaTeJ'ILIIII/IKOM.

He nomyckate peanmsanuu 3anpelieHHBIX TOBapoB, a TakXke TrapaHTupoBaTb KoMmmaHuM, 4TO JESITENbHOCTb
[MomydaTens cooTBeTCTBYeT TpeOOBaHMAM 3aKOHOaTeNbCcTBa Poccniickoit dexeparyy, n He cBsi3aHa ¢ peann3anei
3amnpermieHHBIX ToBapoB. [Ipu BeisiBieHnn KoMmanuei HapymeHus yka3aHHbIX TpeOoBaHni, CTOPOHBI OCYIIECTBIISIOT
B3aMMOJICHCTBHE B MOPSAJKE, yCTAHOBICHHOM B paszene 5 Jlorosopa.

[MpuauMate Ha ce0st PUCKH, CBSI3aHHBIC C NPU3HAHUEM (BO3MOXKHBIM IIPU3HAHHWEM) COBEpIIAEMON (COBEPIICHHOM)
Omnatel, HepelicTBuTeNbHO!N omiaToif, U Bo3MecTHTh KoMmaHuum cymMmy (4acTe cyMMbl) 3aJ0/DKEHHOCTH IO
HepnelicTBuTensHOIl onare B nopsiake, IpeAyCMOTPEHHOM B paszene 5 Jlorosopa. Bo3memnienue [lomryuatenem cyMMel
(qactn cymmsr) 3amomkeHHOCTH 0 HemelicTBUTENBHON omiaTe He ocBOOoXxmaeT Ilomydaresnst OT B3SITBIX Ha ceOst
obs3arenseTB o JJorosopy.

OcymectisaTs Onepanuy BO3BpaTa ¢ COOJII0ACHIEM TTOPs/IKA, yCTaHOBICHHOTO B [Ipunoxenun Ne5 x Jlorosopy.

He wucnone3oBath (DyHKIII/IIO «MapKeT» Ul pasMCLICHUS Ha web-caiitax B cetu I/IHTepHeT I/IH(l)OpMaHI/II/I o
3aHpeHI€HHLIX TOBapax.



4.3.10. Hcnonb3oBare PDynkumio «SMS-pacchiika» Uit HanpaBiieHHsT SMS-COOOIIEHMH, comepKalMx HHPOpMaLUIo O
pesynbrarax npuema Omuiatel W/uiaK npenocrapieHus: ToBapa, HCKIIOYHTENbHO TeM [lnaTenpninkam, KOTopble Jaiu
cBoe cornnacue [losyyarento Ha oJTydeHHe Takux SMS-coobuienuit ot [lomyyaresns.

4.3.11. HcmoaHATh CBOM 00s3aTeNbCTBA, MpeaycMoTpennbie [lopsakoM okasanus Ycinyru « RObO4Yekm», yCTaHOBIEHHBIM B
[punoxennn Ned k JloroBopy.

4.3.12. Hcnonn3oBath PyHkiuio «llenmeBoe puHAHCHpPOBaHWE» B MOPSAIKE W Ha YCIOBUAX, YCTAHOBICHHBIMHU IIpaBmiamu
npefocTaBiieHus 1 ucnoib3oBanus Oynkuun «1leneBoe prHaHCHpOBaHKEY, pa3MeNIeHHbIME B JIMYHOM KaOHHETe.

4.3.13. B cayuae ommnO0YHOTO TIepeurciieHuss PacaeTHpIM 0aHKOM Ha OaHKOBCKHH cueT IlomydaTens AeHEeKHBIX CPEIICTB, HE
npuHauIeKanmx [loxydaremo, He mosgHee 3 (Tpex) paboumx AHEH C MaThl 3aUMCIEHHs JCHEXHBIX CPEICTB,
MePEYUCICHHBIX OLIMOOYHO, BO3BPATUThH YKa3aHHBIC ICHEIKHbIC Cpe/ICTBAa PacdeTHOMY OaHKY B MOJHOM O0beMe.

4.3.14. Jlo 3axmrodeHus Hacrtosmiero JloroBopa, mpenocTaBuTh KoOMIaHWM aKTyaJlbHBIE W JIOCTOBEPHBIE CBEICHUS O
[Mony4aTese, a Takke AOKYMEHTHI coriacHo IlepedHsi JOKyMeHTOB, pa3melneHHbix Ha Caiite Cucrembl. CBeneHus
npeaocTaBisioTes B popme aHkersl [lomyyaresns U CKaH-KOMHUA HEOOXOJUMBIX TOKYMEHTOB.

4.3.15. TlogmepxuBaTh B aKTyaJbHOM COCTOSHMM IOKYMCHTBI W CBEICHHS, MpenocTaBieHHble KoMmaHwu B paMKax
BBITIOJTHEHUS TpeOOBaHUI 3akoHOAaTeNbcTBa Poccuiickoit ®enepanmnu n banka Poccnn B cdhepe mpoTtuBomencTBUS
jeranu3anud (OTMBIBAHMS) JIOXONIOB, MOJYYCHHBIX IIPECTYIHBIM ITyTeM, W (UHAHCHPOBAHHUIO TEppOpH3Ma W
(UHAHCHUPOBAHHUA PACHPOCTPAHEHUS OPYXKUS MAcCCOBOTO YHHUYTOXKEHHS, ITyTEM CBOEBPEMEHHOTO IPEIOCTaBICHUS
JIOKYMEHTOB M cBeneHui [lomydaTtens B cpok He mo3aHee 3 (Tpex) paboyumx IHEW ¢ JaThl HACTYIUICHHS
COOTBETCTBYIOIIETO H3MECHEHIS.

B cnyuyae mpuHATHS (BBIHECEHHWS) PEIICHHS O JOOPOBONBHOW (IPUHYIHUTEIHHOW) JMKBUIAINH X OAHKPOTCTBE,
[Momyuarens 00s3aH yBemomMuTh Kommanurio, B cpok He mosmgHee 10 ([ecstn) pabodmx THEH, ¢ AaThl MPHHATHS
(BBIHECEHUS) TAKOTO PEIICHUS, IMyTEM CBOCBPEMEHHOTO NPEAOCTABICHUS JTOKYMEHTOB, ITOATBEPIKAAONINX TAaHHBIHA
¢axr.

[MomydaTens 00s3aH OCYIIECTBUTH Bce HEOOXOANMBIE AeHCTBUS (YKa3aHHE KOPPEKTHBIX PEKBU3UTOB, (POPMHUPOBAHHE
3amnpoca Ha [Iepeuncrienne) o ocymectBiennio Komnanneit u PacuerasiM 6ankom IlepedncineHus 1eHEeKHBIX CPENICTB
B Cucreme Komnanuu no npusaTeiM Omutatam B monbs3y llosmyuarens B Ccpok 10 BHECEHHMS 3alHMCH O MPEKPaIleHUN
JEATENPHOCTH IOPUANYECKOTO JHIa (MHAWBUAYATIBHOTO IPEANPUHUMATENs)) B EQuHBIN TrocynapcTBEHHBIH peecTp
ropununaeckux mui (ET'PYOJI)/Enunblit rocynapcTBeHHBIH peecTp HHANBUAYANBHBIX npennpunumarenei (EI'PUII).

4.3.16. Tlo 3ampocy Kommanum mnpenoctaBisaTh KoMmMmaHWM CBEICHHS W JOKYMEHTBI, HEOOXOIWUMBIC JUIS BBITTOJHEHUS
TpeboBaHUi 3aKoHOAaTenbcTBa Poccuiickoit ®enepannu u banka Poccuu B cdepe MpoTHBOACHCTBHS JIeTaIH3aIHH
(OTMBIBaHMS) JOXOJOB, MOJYYEHHBIX MPECTYIMHBIM IyTeM, W (PUHAHCHPOBAHHIO TEPPOPU3MA, W (PHHAHCHPOBAHHUS
pacmpoCTpaHeHUs! OPYXKHsI MAaCCOBOTO YHHUTOKEHUS, B TOM YHCJIe AJIs 11eJieil BhIMoaHeHus TpeboBanuii JJorosopa, B
Ccpok He mo3aHee 3 (Tpex) pabouux JHEH ¢ AaThl MOJy4YeHHs Takoro 3amnpoca oT Kommanuu.

4.3.17. CamocCTOATENFHO 03HAKOMHTHCS ¢ [IpaBmimaMu oka3aHUS ILIATSKHBIX yCIyT PacueTHoro 6aHKa, OIMyOJIMKOBaHHEIX Ha
caiite PacueTHoro 6aHka.

4.3.18. IlpemoctaButh KoMmanmym BO3MOXHOCTH IIONydYeHHs] WHpopMmanuud o0 oObeme W Bumax ToBapos, (akTudecku
peanmnzoBanHbIX [lomyuarenem [InaTenpuikam 1mo kaxoi coBepieHHoN Omiate, a Tak)ke CBEACHUHN O IESITEIbHOCTH
IMomydatens — HekoMmepueckoii opranuzaiy, B oobeMe, HeoOxoaumMoM KoMmmauun it NCTIOJTHEHUS 00s3aTENbCTB
o JloroBopy u cooOmoaeHus TpeboBanni 3aKoHOnaTenbcTBa Poccuiickoii deneparim.

4.3.19. He pexe 1 (omHOro) pasa B NeHb NpoBepsATh Hamuune B JInuHOM KabwHeTe MHQOpPMAIMOHHBIX COOOIICHUH,
HanpasisgeMbix Komnanueit [Tonyuatento B pamkax [Jorosopa.

4.3.20. VYsemomuts Kommanwuio 06 otkimodennn MHTEpHET-Mara3uaa oT CHCTEME! (0 IPUOCTAaHOBICHUH HH)OPMAIIHOHHOTO U
TEXHOJIOTnYecKoro B3aumoeiicteus ¢ Komnanueii B pamkax Jlorosopa) He mo3auee 1 (ogHOro) pabodero JHs ¢ IaThl
npuHaThs [lomydyareneM Takoro peleHus.

4.3.21. CaMocCTOSTENBHO yIUIauMBAaTh JI00BIE HAJIOTH U COOPHI, yCTaHOBJICHHBIE 3aKOHOAATENHLCTBOM Poccuiickoit @enepannu
u nomnexamue yruiate [lonywarenem cBa3u ¢ peanusauuedt Toapa Ha Teppuropuu Poccuiickoit denepanuu.
Kommannst n PacueTHblif 6aHK He BBICTYNAIOT B KauecTBE HAJOrOBOTO areHTa [loiydarterns Mo ymiare yKa3aHHBIX
HasoroB M cOopoB 3a [loxydaTens, ¥ He HecyT OTBETCTBEHHOCTH 3a IIOJHOTY M CBOEBPEMEHHOCTh MX YIIIATHI
[onyuarenem.

4.3.22. Cobimonath nHbIE TpeOOBaHUS U 0043aTENBCTBA, YCTAaHOBJICHHBIE JJoroBOpOM.
4.4. TloayuaTteiab BIpase:

441 3amnpocute y Kommanmm wusmenenus IlapamerpoB Ilepeuncienus, Tapudroro mrana (¢ yd4eToM ycCIOBHIt
MPUMEHUMOCTH, YCTaHOBICHHbIX Tapudamu), noakmoucHue (otkmouenne) Oyuxmmn «SMS-paccsuikay/ OyHKIMH
«Mapker»/ Yeayru «Robouekmy», momoiHuTenbHOE ToAKIIOUeHHe MHTepHeT-Marasuna win m3menernne URL panee
MOJIKIIIOUeHHOTO VHTepHeT-Mara3nHa, W3MEHEHHE AaHKETHBIX MaHHbIX [lomydatens, ocymecTtieHne Omneparuu
BO3BpaTa, a TaK)ke OTKa3aThCs OT nmpueMa OIniaT ¢ HCIOIb30BaHUEeM ONpeieneHHbIX [I1aTeXHpIX cpecTB, OHOPMUB H
HanpaBuB B KoMmmnanmio cooTBeTcTByomuii 3anpoc nocpeactsom Jlmanoro kabuneTa.

4.5. CTopoHBI 00513aHbI:

45.1. IlpemocTaBisATh 10 3aMPOCY APYT APYyTa KOMUH AKTOB, TOJIMCAHHBIX YIIOJIHOMOYEHHBIMU NpeacTaBuTesiMu CTOpOH,
B Teuenne 10 (mecatn) pabouux qHEH ¢ JaThl OTYYEHUS COOTBETCTBYIOIIETO 3aIpoca.

4.5.2. CBoeBpeMEHHO MH(POPMHUPOBATH APYT Jpyra O HACTYIUIEHUH, CYIIECTBOBAHUH, U3MEHEHHH JIIOOBIX 0OCTOSTEIHCTB,
HMMEIOIIUX 3HAa4eHUe JUIsl uconHeHus [lorosopa.

4.5.3. HsBemars apyr npyra o0 M3MEHEHUSIX CBOETO IOPHAMYECKOro, (PaKTHYECKOro, IOYTOBOIO aapeca M OaHKOBCKHX
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PEKBU3UTOB HE mo3aHee 3 (Tpex) pabouux IHEH IO BBEACHHUS B JICHCTBHE TAKMX W3MEHCHHU. J[aHHBIC M3MEHCHHS
CTaHOBATCS 00s3aTebHBIMU JiIsi CTOPOH C MOMEHTA MOJYYCHHs COOTBETCTBYIOIIETO YBEIOMIICHHS Ha OyMa)KHOM
HOCHUTEIIC 32 MOANKUCHIO YIIOJHOMOYEHHOTro Juia CTOpOHBI, CKpelwieHHoro nevyarbio CTopoHsl (pu Hamuuuu). o
MOMEHTA MOIY4CHUS YBEJOMJICHHUS 00513aTEIIbCTBA, HCIIOJHCHHBIC IT0 CTAPBIM PEKBU3UTAM, CYATAFOTCS HCIIOTHCHHBIMU
HA/IJICKAIIAM 00pa3oM.

[IpemocTaBiaTe MO 3ampocy Apyr JApyra WH(GOPMAIUI0 B MHChMEHHON WM 31eKTpoHHOW (opme 06 Oruiatax u
[epeunciaeHusax, COBEPIICHHBIX B MONB3Y Ilomydarens.

CooOmonath TpeOoBaHHUS MO (OPMHUPOBAHHIO, COTJIACOBAHHWIO W IOANMMCAHUI0O AKTa, YCTaHOBJICHHBIC B pazjuenc /7
Horosopa.

CTopoHbl Bpase:

Hcnone30BaTh B PEeKIaMHBIX M HH()OPMAIMOHHBIX MaTepHalax HHPOPMALUIO IPYr O Apyre, NpeABapUTEIBHO
coriacoBaHHy0 CTOpOHaMHU.

5. HepeiicTBUTEILHAA OILJIATA

OcnoBanneMm ais npusHaaus OmnaTel HeneicTBUTeNsHON OIITaTOM SBISIETCS:

e nocrymiesue B Komnanuio nHpopmarmu o peanmusanun [lomydarenem 3anperieHHbIX ToBapoB. B manHOM ciydae
CTopoHBI 0053yIOTCS OCYIIECTBIIATH B3aNMOACHCTBHIE B MOPSAKE, ycTaHOBIEHHOM B [Iprnoskenun Ne6 x JloroBopy;

e pocrymieHue B Komnanuio or OMHUTEHTa UM TPETHETO JIMLIA, ASHCTBYIOIIEro B MHTepecax DmurteHnTa/ [lnarensimka,
JOKYMEHTOB, MOATBEpKAAIOINX HapymieHue llnmarenpmumkoM n/wnu IlomydareneM ycTaHOBICHHBIX OMHTEHTOM
npaBui. B nanHOM cirygae CTOpOHBI 0OS3YIOTCSI OCYIIECTBIIATH B3aWMOACHCTBHE B IOPSIKE, YCTAHOBICHHOM B
[punoxennn Ne7 k JloroBopy.

[Tpu monrBepxaeHun dakra coBepiueHuss B nosb3y [lomywarens HeneiictBurensHoit omatel, [TonydaTens o0s3aH

Bo3MecTuTh Kommanuu/PacuetHoMmy GaHKy cymmy 3amoikeHHOCTH Mo HeleWCTBUTENBHOH oruiaTe, Ha OCHOBaHHH

NpenoCTaBleHHbIX KoMmaHueil TOKyMEHTOB, IOATBEPKIAIOIINX BO3HHKHOBeHHEe HeneiictBuTenpHON orutatel/

(haKTHIECKH TOHECEHHBIE PACXO/IBI.

Bosmemnienue [omyyarenem cymmbl (4acTu CyMMbI) 3a10/bKeHHOCTH 10 HeleliCTBUTEeTbHOM OITaTe OCYIIECTBISICTCS U3
CyMMBI, nojurexaiieil [lepedncnennio (yTeM yMEHBIICHHSI CyMMBI, mojuekamei [lepeuncnennto, Ha cymmy (4acth
CyMMBI) 3a10JDKeHHOCTH 1o HeneficTBUTENBHOI OIIaTe B MOpsIIKe, yCTAaHOBJICHHOM B paszelne 6 Jlorosopa.

6. Bo3narpa:xxaenue Komnanum u mopsizoxk B3auMopacieToB

3a okazanme Kommanwmeit Yceuyr [Nomywarens ymmaumBaer KoMmaHwm BO3HArpakIeHHE B pasMepe W B TOPSIIKE,
ycraHoBieHHOM B Tapugax. Bosnarpaxnenue, ymnadeHHoe [lomyuarenem Kommanwnn B TedeHre OTYETHOTO IEPHOAA,
MOATBEPIKIAIOTCS AKTOM, OANHCAaHHBIM CTOpOHAMH B TIOPSIZIKE, YCTAHOBIICHHOM B paszene 7 Jlorosopa.

B nensax ocymectsnenus Ilepeuncienis, a Takoke MPOBEICSHUS IPH HE0O0OXOIMMOCTH HHBIX pacdyeToB Meskay CTopoHamH,
npexycMoTpeHHbIX JJoroBopom, Komnanus npusiekaet PacueTHbli 6aHK Ha OCHOBaHMM 3aKJIFOUEHHOTO Jorosopa. Bee
pacdersl Mexxy CTopoHaMy, BO3HHKAIOIINE B CBSI3M € 3aKiioueHneM JloroBopa, ocymecTBisitoTcsi PacueTHbIM GaHKOM
¢ coOmoieHneM TpeOOBaHUH, IPeayCMOTPEeHHBIX [J0roBOpoM 1 3aKOHOAATeNECTBOM Poccuiickoit denepanun.

[epeuncnenue B none3y IlomyvaTens ocymecTBiseTcss NPpH ycJIoBHM [10JIHON aKTHBAlLWK, HA OCHOBAHUH IUIATEIKHBIX
MHCTPYKUMH, npenoctaBieHHbIX Kommanuedl PacueTHoMy OaHky B coorBercTBuM ¢ [lapamerpamm [lepedncienus.
Iepenava miaTexHbIX HHCTPYKIUEH B PacueTHbIi OaHK ocyluecTBisieTcss He mo3nHee 3 (Tpex) pabouyux JHEH ¢ JaThl
HanpaBneHus [lomyuatenmio IloarBepkaenus o6 Omiare, mpH yCIOBHM, YTO MHHUMasbHas cymma Ilepeuncnenus
cocranmseT 10 000 (mecaTs ThICAY) pyOIei.

[omy4aTtens BrpaBe 3alpOCUTh M3MEHEHHE CPOKOB M ycloBHi ocymecTBienus [lepeuncnennus, a takxe [lapamerps
[epeuncnennsi, ykazanusie B 1.6.3 JloroBopa, HampaBuB B KommaHHIO COOTBETCTBYIOIIMH 3ampoc Ha H3MEHEHHE
[Mapamerpos Ilepeuncienus, ykaszaB cymmy K llepedncieHHIO W TepHoO[, 32 KOTOPBIH HEOOXOANWMO OCYIIECTBUTH
[epeuncnenne. 3anpoc Ha n3menenue Ilapamerpos [lepeuncnenns Moxxer ObITh HampasiieH [losyyarenemM HauMHAS C
06:00:00 MO MOCKOBCKOMY BpPEMCHHM KAaJCHIAPHOrO [IHS, CJCAYIOMIEro 3a JHEM HampaBiieHus Iloiydaresro
Ioxnreepxnaenust 06 Ommate. B nannom cimyuae Kommanust nepenaer PacueTHoMy 0aHKY IjlaTeXHbIE HHCTPYKIMH B
HeNX Hocneaytomero ocymectsienns [lepeuncnenns cornacao ITapamerpam Ilepeuncienus, ykasaHHBIM B 3amipoce Ha
n3meHenune [lapamerpos Ilepeuncnenus, He mo3anee 3 (Tpex) pabouux AHEH ¢ AaThl ero nocTyruieHus B Kommnanuio.
Pacuernsiii 6ank ocymectsisieT [lepeuncienue, He nmo3anee 3 (Tpex) pabouymx AHEH ¢ naThl mosydeHus ot Komnannu
IUIATEXKHBIX MHCTPYKIMH B COOTBETCTBUH C 11.6.3 1 11.6.4 JloroBopa. Jlatoii ocymectsinenus [lepeuncnenus cuuraercs:
JlaTa CIHCaHWsI CyMMBI, nomnexkameid x Ilepeuncienuto ¢ KoppecHoHIEHTCKOro cuera PacdyerHoro Ganka, eciu
6aHKoBckuit cueT [TomydaTesnst OTKPHIT B MHOW KPEANTHOM OpraHu3aIiiu;
JlaTa 3a4MCIICHUs CyMMBI, moexamei k [lepeuncnennio Ha 6aHkoBckuil cuet [Tomydarens, eciim 6aHKOBCKHI cHeT
[Nomyuarenst oTkphIT B PacueTHOM OaHKe.
Komnanus, npu HaaMYuM TEXHUYECKOH BO3MOXKHOCTH, B JIeHb OocymiecTBieHHs PacueTHsiM OankoMm [lepeuncnenus
HanpasisieT [lomyuatento MadopmarmionHoe coodmienne 06 ocymectpieHnu [lepedncnenust.
Hacrosimum [TosrygaTens, B 1eNX UCTIOTHEHUS CBOMX JICHE)KHBIX 0043aTeNbCTB, MPEeTyCMOTPEHHBIX B JloroBope (nanee
— «aeHeXxxHsle obs3arenbeTBa [lomyuaTtens»), mopydaer Komnanun Ha ocHOBaHMHM JaHHBIX KoMmaHwuH, yaepKuBaTh U3
cymm, momiexamux Ilepeuncnenuro Ilomyuarento, cyMMbl IEHEXHBIX 00s3aTenscTB [lomywarens, W mnepenaBaThb
yKa3aHHYyI0 nH(popmanuio B PacdeTHslil 0aHK U MPOBEJECHNUS B3aMMOpacyeToB MeXay CTOPOHAMH IO TAKUM JEHEKHBIM
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6.7.

6.8.

6.9.

7.1.

7.2.

7.3.

7.3.1.

00s13aTeaLCTBAM Honyanenﬂ. HpI/I 9TOM, CyMMa JCHCKHBIX CPCACTB, MOMJICIKAIINX Hepe‘II/ICHCHI/IIO, YMCHBIIIACTCA Ha
CyMMY JACHCIKHOI'O 00s13aTeaLCTBa HonyaneJm corjiaCHO CJ'ICZ(yIOIIICﬁ OYEPEIHOCTH:

1) cymma komumccuu 3a okaszanue Ycmyr Kommanuu mo obecriedeHnio MHOOPMALMOHHOTO M TEXHOJIOTHYECKOTO
B3aMMOJCHCTBHS MEXIy Y4YaCTHHKAMH DPacueToB IPH OCYLIECTBICHHH OIUIATHl COIVIACHO YCTaHOBICHHOMY
TapudHoMy TUIaHY;

2) cymMa KOMHCCHH 3a okazaHue Yciayru «Robouekmy;

3) cymma komuccum 3a okasawe Ilomyuaremo Ycayr Kommanumm mo obecnedeHnio HH(GOPMALHOHHOTO W
TEXHOJIOTUYECKOI'0 B3aMMOJACIHCTBHSA MEXIy YYaCTHHKaMH pacueToB HpH ocymiecTsieHun Orutatel 3a Tosap,
uHpOpManus 0 KOTOpoM OblTa pasMenieHa [lomydaTenem ¢ ucnonbzoBanueM OyHKIMU «MapkeTy;

4)  cymma (dactbh cymMbl) 3amomkeHHOCTH o HepeficTBUTEIbHOM OUTaTe, MoMIeKalias Bo3MenieHnto [lomydaTenem
B COOTBETCTBUH C paszaesiom 5 /lorosopa;

5) cymma komuccuM 3a okazaHume Yciyr Kommanuu mo 0OecreueHHI0 HMH(POPMAIMOHHOTO M TEXHOIOTHYECKOTO
B3aUMO/ICHCTBUS MEXKAY YYaCTHUKaMU pacyeToB IpU ocylecTsieHun Onepanyy Bo3Bpara,

6) cymma Omepain Bo3Bpara;
7)  cyMMbI KOMHUCCHIA 3a TIOJKITIOUCHHE U UCTONb30Banne OyHknnu « MapkeTy;
8) cymMa KOMHCCHit 3a TOAKIIOYECHIE U Hcnoyb3oBanne Oyukimu «SMS-paccruikay;

9) cymMa JCHEeXKHBIX CPEICTB, OIIHO0YHO MepedncicHHas PacueTHbiM GankoM [omyyatesro U moaiexKaias BO3Bpary
PacuetHOMy OaHKy B cooTBercTBHH ¢ 11.4.3.13 Jloroopa;

10) cymMBbI HeycTOeK | IITpadoB, MPeayCMOTPEHHBIE B pasaeie 8 Jlorosopa,;
11) cymma komuccun 3a okaszanue Yyt [omydarenio;

12) cyMMBI IEHEKHBIX CPEICTB, mouiexarnas ymiare [lomydarenaeM B pamkax ucnoss3oBanus [lomydatenem OyHKIum
«leneBoe GprHAHCHpPOBAHHEY;

13) cymma KoMHCCHH 3a TEXHHYeCKoe conpoBoxkaeHne Komnanuei ¢pynkumonana JInaHoro kabuHera.

Komnanus BripaBe U3MEHSATh YKa3aHHYIO O4€PEIHOCTh B OJIHOCTOPOHHEM ITOpsiike O3 NpeABapUTEIbHOTO YBEIOMIICHHS
Ilonyuarens.

Kommanust moBoaut 1m0 cBeneHust [lomydaresnss 00 MCIOMHEHUHU JCHEKHBIX 00s3aTenbcTB Ilomydarens mo JforoBopy
nmyTeM HanpasieHus HpopManroHHOro cooOuieHus B JINUHbIN KaOUHET.

ITonmyyarens HOHUMAET U COTTIAIIAETCS C TEM, UTO yJepKaHHEe CyMM JIeHEeKHbIX 00s13aTenscTB [lomydarens no Jlorosopy
U3 CyMMBI, ojuexarieit [lepeuncnenno, ocymectniseTcss Komnanuei B 0THOCTOPOHHEM MOPSAKE, B pe3yJIbTaTe uyero
o0s3atenscTBO nepexn IlomyuaTenem mo cymme, nmoanexkamedl IlepednciieHHIo, YMEHBIIAETCS Ha CyMMY JCHEXHOTO
o0s3atenscTB [lomyuatens nmo JloroBopy, 4To He siBisieTcst co cTopoHsl Kommanun u PacyeTHoro 6aHka HapylIeHHEM
00513aTeNbCTB 10 cyMMe, nojuiexarteit [lepeuncnenuro.

[Ipn HemocrarouHOCTH CyMMBbI, nojuexaileid [lepeuncnenuto, mns ucnonHeHus I[losydareneM CBOUX JEHEKHBIX
0053aTeNbCTB, MPEIYCMOTPEHHBIX JloroBopoM, B MOJHOM oObeMe B TedeHHe 3 (Tpex) paboumx aneil, Kommanus
Harpasiser [lonydarenro MudopmanmonHoe cooOleHue, cojepikaiiee TpeOOBaHHE O BO3MELICHHHM HEO0OXOIUMO
CYMMBI IO AEHEXXHBIM o0s3aTenbcTBaM [lomydarens, ¢ mociaeayonuM IpeJoCTaBIeHHEeM TpeOOBaH!, TTOANNCAHHOTO
YIIOJIHOMOYEHHBIM JiniioM Kommanuu, Ha OymMakHoM HocuTese. TpeboBaHue 0 BO3MEIIEHHH CyMMBI JIEHE)KHBIX CPEJICTB
no oGs3arenseTBaM [lomydaTens, HOANEKUT PACCMOTPEHUIO M HcnonHeHuIo [lomydaTteneM B cpok He mosgHee 3 (Tpex)
paboumx mHeit ¢ natel HanpasieHus: Komnanueit THpopMannoHHOTO co00meHus.

ITpu orcytcTBum B Tedenue 3 (Tpex) et ¢ natel nocneaneit Oneparun, Ortat B aapec MHTepHeT-Marasuna [lomyyaTens
W/WIH OTIepaIyii 110 BBIBOJY JA€HEKHBIX CPEJCTB Ha pacueTHBIN cyet [lomydarens, KoMmmnanus Bnpase B 0JHOCTOPOHHEM
HOpsiIKE 110 HCTEYEHHM BBIIICYKa3aHHOIO TPEXJETHETO CpPOKa, CIHCaThb EIMHOBPEMEHHO BO3HArpaXKICHUE 3a
TEXHHYECKOE CONPOBOXKAEHHE PyHKnnoHana JIlmgnoro xkabunera Ilomyuarens, B pa3mepe ocTaTka JEHEKHBIX CPE/ICTB
Ha 6anance MHTepHeT-Mara3uHa, Kak He BOCTpEOOBaHHBIH.

7. Ot4uetrHocTh 1O JJoroBopy

Kommnanust He mo3anee 5 (maru) padoumx JHeH ¢ maThl okoH4yaHust OTtdeTHOro mepuoja Gopmupyer AKT 1o ¢dopme
Ipunoxenns: Ne8 k JIoroBopy OTIeNbHO 10 Kax oMy VIHTepHET-Mara3uny, HoAkIoueHHOMY K CucTeMe, U pa3Melnaer
ero B JImanom kabunere. B ciyuae ecam 3a OtuerHsli mepuon [lomyuatenem Obina yrutaueHa koMmuccust Kommnanwmm,
ycraHosneHHas Tapudamu, obmaraemas HaIoroM Ha J100aBICHHYIO CTOMMOCTh B COOTBETCTBHH C 3aKOHOJATEIILCTBOM
Poccuiickoit @enepanyu, TONOTHUTENHHO K KaxaoMy AkTy Kommanus Gopmupyer u pazmeniaer B JInaHoMm kaOuHeTe
cyeT-(hakTypy.

ITonygarens 00si3aH B CPOK He Mo3aHee S5 (maATH) pabodmx aHEH ¢ Aatel pasMenieHus Kommanwedr Axrta B JImaHOM
KaOHMHEeTe OCYIIeCTBUTH CBEPKY JaHHBIX, yKa3aHHBIX B Akte. [Ipn Hecormacuu ¢ qaHHBIMH, TpUBeIeHHBIME Komnanneit
B Axrte, [lomyuartens 00si3aH B TEYEHHE CPOKA, YCTAHOBICHHOTO HACTOSIIMM IyHKTOM JloroBopa, oOpaTHTBCS B
Kommnanwuro nmocpeactsoM JInuHOro kabrHETa WITK 110 3JIEKTPOHHO#M moute robokassa@robokassa.ru st ocyiecTBiIeH s
CBEPKHU.

Komnanus ob6s3aHa B TedeHne 5 (matu) pabodnx AHEH ¢ AaTel HMOCTyIuleHUs oOpamieHus [lomydarenst ocymiecTBUTh
CBEpKY BBIABJICHHBIX [losmyuaTenem pacxoXAeHUH, IPH 3TOM:

€CJIM TIPU OCYIIECTBICHUH CBEPKH PACXOXKIEHUS, BbIsABICHHbIE Ilomydarenem, OymyT moAaTBepkaeHbI, Kommanus
00s13aHa B TEUCHUE CPOKA, YCTAHOBIICHHOTO HACTOSIIIUM ITyHKTOM J[0oTOBOpa, pa3mMecTUTh HCIIPABICHHYIO BEPCHIO AKTa
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7.3.2.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

B JIuunom kabunere. [ToBropHas cBepka [loyuaTenem HaHHBIX, YKa3aHHBIX B AKTE, OCYIIECTBISCTCS B TOPSIIKE U B
CPOKH, YCTaHOBIICHHEIC B 11.7.2 JloroBopa;

€CITM TIPY OCYIIECTBIICHUN CBEPKH PAcXOXAEHUs, BEIsIBIeHHBIE [lomydarenem, OyayT otkiaoHeHsl, Komnanus obs3ana
B TEUCHHE CPOKA, YCTAHOBJIIEHHOTO HACTOSIIUM IIyHKTOM J[oTOBOpa, HAampaBHTh COOTBETCTBYIONIEE YBEIOMIICHHE
[Nomyuarenro Ha axpec AMEKTPOHHOM MTOYTH, YKa3aHHBIN B 3asBICHAH O TIPUCOSTUHCHHIH.

HeoOpamenne Ilomydatens B Kommanwio ¢ MOTHBHPOBAaHHBIM OTKa30M OT TNPUHATHA AKTa B TEUYECHHE CPOKa,
ycTaHoBIICHHOTO B 11.7.2 JloroBopa, CTOpOHBI pacleHMBArOT Kak coryacue Ilomyuarens ¢ JaHHBIMH, MPHUBEACHHBIMU
Komnanneii B Akre.

CTopOHBI IPU3HAIOT, 4TO pazMemieHne Kommanuei AxTa u cueta-hakTypsl (ipy Hanmn4dnn) B JINUHOM KaOWHETE, a TaKKe
noaTeepkaeHne [lomydareneM qaHHBIX, YKa3aHHBIX B AKTeE, B MMOPSAAKE, MPEIYCMOTPEHHOM B 11.7.2 1 B 11.7.3 JloroBopa,
SBIISIIOTCS. JOCTAaTOYHBIMH AeiicTBHAMH CTOPOH A MONTBEPXKICHUS Hamiexamero ucnosHeHns CTOpOHaMH CBOHX
00s3aTenscTB 0 J[oroBOpY M HE BIEKYT 3a cO0OH BO3HMKHOBeHHE Yy CTOPOH 00S3aTENBCTB IO IOANMCAHAIO AKTa U
cuerta-(akTypsl (TIpy HATHINH) Ha OYMa>KHOM HOCHTEIIE.

IIpu Heobxoammoctu Ilomydarens BIipaBe B CpOK He mo3nHee S (aTH) pabounx qHEN ¢ AaTsl pasMmenieHns Komnannei
AxTa/ cuera-¢akTypsl B JIMaHOM KaGHHETE TIOAKMCATE M HApaBuTh B Kommawuio 2 (1Ba) sK3eMIUIsipa AKTa W/HJIH CUeTa-
(dakTypbl Ha OyMa)KHOM HOCHTEJE 3a IOIIHUCHI0 YINOJHOMOYEHHOro smna [loiydarens, CKpeIUICHHBIE II€YaThIO
[MomygaTens (py HATMYUH).

Komnanwus o6s3ana B Teuenne 20 (mBaauarn) pabounx IHEH ¢ MOMEHTA TOydYeHus oT [lomyuarens AKTa W/WiIK cuera-
(hakTyphl Ha OyMaXHOM HOCHTEJE, MOANNCATh U BepHYTh 1 (0amH) sk3eMIuLsp noanucanHoro CropoHamn AKTa W/numm
cuerta-¢axrtypsl [loxyyarento, 2 (BTopoii) sk3eMIusip noanucanHoro CtopoHaMu AkTa W/wiH cueta-(haKTypbl ocTaeTcs
B KoMnanumu.

8. OtBercTBeHHOCTH CTOPOH

3a HeHCHOJIHEHHEe WM HeHaJJlexallee UCIONIHeHue o0s3aHHocTel no JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoil ®enepanuu.

KoMmmnanust He HeceT OTBETCTBEHHOCTH 3a 3a/iepkKy OIiaThl B Cilydae, eciiy Takas 3aJiep>KKa BbI3BaHA HEHUCTIOJHEHHEM
WJIM HEHAJJIeKallluM HcTIoHeHueM ycnoBuil Jlorosopa [lomyuarenem.

Komnanus He HeceT OTBETCTBEHHOCTH IO CIIOPaM M pa3HOIIacUsAM, BOSHUKIINM Mexay [lomydatenem u [1narensomkomM
B oTHomeHnH Omyatsl ToBapa, mepednciIeHnit JeHeKHBIX CPeICTB Ha 0e3B03Me3HOI ocHOBE B N0ib3y [lomydarens —
Hexommepueckoil opraHuzanuu, B ciydae wucrnosb3oBaHus DyHkumunm «SMS-paccbuikay ajisl HampaBieHHs SMS-
coO0OIIeHNH, HOCAIINX PEKJIaMHBIN XapakTep, [lnarenpinkam, He Ipe0CTaBUBIINM TMChbMeHHOe cornacue [ToydaTesto
Ha TOJIy4eHHE TaKoro poja MHPOpMAlMU, a TaK)Ke BO BCEX CIIydasx, KOrJa MOJOOHBIe CIOphI W pa3HOIJacusi He
OTHOCATCS K npenMeTty Jlorosopa.

ITonmy4arens HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTh MpejocTaBieHus Kommanuu axTtyansHbIX [lapameTrpoB
Ilepeuncnenns mia ocymiectinerus llepeuncnenus. Ilpu HeBpimonunenuu IlomydareneM yka3aHHOTO 00s3aTebCTBA,
[Mony4yatens He BmpaBe mpembsBisaTh kK Kommanuu/PacuetHoMy OaHKy mpeTeH3Wid B HEOCYNICCTBICHHH/ B
HECBOEBPEMEHHOM OCyIIecTBICHNH [lepeuncneHus.

ITomyuatens HeceT OTBETCTBEHHOCTH 3a coOIoieHNe TpeOoBaHUN 3aKoHOoAaTenbcTBa Poccuiickoit denepanyu B 4acTH
HaJIOTOB M cO0poB, mojuiexanux ymiare Ilomydarenem B cBsa3u ¢ peanmsanueit ToBapa Ha Teppuropuu Poccuiickoit
®Oenepanun. Hacrosmum [lomyuyaTtens moHUMAaeT u cornariaercs ¢ TeM, yTo Kommnanus u PacueTHbili 6aHK HE BHICTYTIAIOT
B KauyecTBE HANOroBoro areHta lloxydarens mo yruiaTe yKa3aHHBIX HajloroB M cOopoB 3a I[lomyuaTens, U He HeCyT
OTBETCTBEHHOCTH 3a MOJIHOTY M CBOEBPEMEHHOCTh MX yIuiaThl [lomyuarenem.

Kommanus Bnpase Tpe6oBats oT [lomydaTens Bo3MeIIeHns! YOBITKOB, TOHECEHHBIX BCIIEICTBHUE B3bICKaHM ¢ Kommanun
JICHEeXKHBIX CPEACTB WM WHOT'O MMYIIECTBa B monb3y [lnmarensurika eciau no BuHe Ilomywarens coBepmenHas Ommara
w/unu HanpasieHHoe I[lnmarensmuky SMS-coobmieHue ¢ ucnonb3oBanueM DyHkiun «SMS-paccbuika» SBISeTCA
MOBOJIOM T nipeabasieHns [Inatensmukom npeten3nn Kk KoMnanum o 3amiute HapyIIeHHOTO MIPaBa.

ITonmyuarens HeceT B MOJHOM 0OBEMe OTBETCTBEHHOCTH mepen KommaHueil 3a IeHCTBHA JIMIl, UMEIOIINX JOCTYH K
Jlranomy kabunety, UHTepHEeT-MarasuHy, B oTHoIIeHnH OIUIaThl, COBEPIIEHHON ¢ HapyIIeHneM TpeboBaHmii Jlorosopa,
MHCTPYKLHUH, a TAK)KE 3a ACHCTBYSI, HAallpaBJIeHHble IPOTUB [1naTesbuiuKkos.

3a MPOCPOYKY HCIOJIHEHHS O0S3aTEIbCTB IO OCYIICCTBICHHIO IlepeducieHus, MpPeAyCMOTPEHHbIX B I1.1.6.3-6.5
JoroBopa, Komnanns ymmaunsaet [TomyuaTtento menu B pasmepe 0,1% (HOJB HeNbIX OHA AECATas MPOIEHTa) OT CYMMBI
HECBOEBPEMEHHO OCyIIecTBICHHOT0 [lepeunciienus 3a KaxX bl IeHb IPOCPOUKH, HO He 6omee 10% (mecsTu mpoueHTOB)
OT CyMMBI HECBOEBPEMEHHO ocymiecTBieHHOro llepeuncnenus. Kommanus o00sg3aHa OIUIATHTh HEYCTOMKY,
NPeyCMOTPEHHYIO HACTOSIIMM ITyHKTOM JloroBopa, B Teuenue 3 (Tpex) pabounx aHeH ¢ paTel nmoaydeHus Kommanuen
COOTBETCTBYIOIIET0 TpeOoBaHus B MUCbMeHHON opme. [IpeansaBiieHne TpeOOBaHMS O BBIILIATE IIEHU SBISIETCS IIPABOM,
HO He 00s13aHHOCTEIO [Tomyuarens.

3a mpocpouky ucnonHeHus [lomydyareseM CBOMX ICHEKHBIX 00S3aTeNIbCTB, MPEAyCMOTpPeHHBIX B m.4.3.12 u B 11.6.8
[Horosopa, [Toxyuarens yruraunBaer Kommanun neycroiiky B pasmepe 0,1% (Hous mensix ofHa Jiecsras IpoLeHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIOJIHEHHOTO 00S3aTeNbCTBA 3a KaKAbIH JIeHb Mpocpoukd. IloryuaTens o0s3aH OIUIATHTH
HEYCTOWKY, MPeyCMOTPEHHYI0 HACTOSIIMM IIyHKTOM JloroBopa, B Teuenue 3 (Tpex) pabounx JHEH, ¢ AaThl OIyYeHUs
[omyuatenem cooTBercTByromero tpeboBanusi Kommanun B mmcbMeHHO# ¢opme. Ilpenpssienue TpeGoBaHHS O
BBITUIATE HEYCTOWKH SIBJISIETCS TPaBOM, HO He 00s13aHHOCTHIO Kommanuy.

[pu nHapywennu [onydaTtenem o0s13aTenbCTB, MPeyCMOTPeHHBIX B 11.4.3.6 JloroBopa, BEIpa3uBLIEMCS B CIIEIYIOIIEM:
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8.11.

8.12.

9.1

9.2
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

9.10.

e pocrymienue B Komnanuio 2 (1Byx) 1 6oisee oOpanieHui (JOKyMEHTOB) OT OMHUTEHTOB 1/nin [InaTensuukos, n/umm
TPEThHX JIMLI, JEHCTBYIOIIMX B MHTEpecax OMUTCHTOB MiH [lnaTenpmiukoB, o coBepuieHuH B mois3y [lomyuaress
HeneiictBurensHOM orutatel B cBsi3u peanuzanueit [loinydarenem 3anperieHHbIX ToBapoB (nanee — «OOparieHue»),
n/unu

e mpekpainienue [lomyyarenem peanuzanuu ToBapoB, Wiy moiHoe npekparienue [lomyuaTenem cBoei AeATeIbHOCTH
npu Hamuuuu B Komnanuu xoTst 661 oHOr0 OOpanieHus,

Kommnanus Bopase tpeGoBats ¢ I[loayuaTens ymiatsl mrpada B pazmepe 100 000,00 (Cro Teicsy) py0aeii 00 Komeek 1o
KaxaoMy noctynuBmemy B Kommanuto O6pamennto B Teuenne 180 Cta BoCbMUAECITH) KaJCHIAPHBIX THEH ¢ AaThI €ro
noctymieHus B Kommnanuto, Ho He Oonee cymmbl [lepeuncnenus. lltpad yrmaumBaercs [lomyuarenem, B Mopsike,
npeaycMoTpeHHoM B 11.5.3 Jlorosopa.

Kommanus Bupase TpeGoBath ¢ Ilonyyarens ymiaTtel mrpada B pasmepe 10 000 (mecsars Thicsu) pyOiieii 3a Kaxayro
coBeplIeHHY0 B moib3y l[lomydarens HenelicTBuTenbHYIO oOIuiaty, B OTHOIIEHMH KoTopou [lomyuartens oTkazancs
MPEIOCTaBUTh JOKYMEHTHI, TOATBEpKAaonIie (hakTt npepocrapieHus Tosapa [laTenpmuky.

B cnydae Hapymenus [TomydaTtenem o0s3aTeNIbCTB, YCTaHOBJICHHBIX a03areM 3 moanyHkra 4.3.15. mynkra 4.3. ctatbu 4
Hacrosero Jlorosopa, Ha 1 (OmuH) u Golice KajdeHAapHBIX aHel, KoMIaHUs BIpaBe B OJHOCTOPOHHEM IOPSIKE
yaepxarth ¢ [lonyyarens HeyCTONKY, B BUjIe eIMHOPa3oBoro mrpada B pasmepe 20% (/IBaauaTy mpOLUEHTOB) OT CYMMBI
ocTaTKa JICHe)KHBIX CPEACTB Ha Oanance HTepHeT-Marasuna. Cymma yaep:kuBaemoit Heycroiiku HIIC He obmaraeTcs.

9. KoH(puaeHINaJILHOCTh

CTopoHBI MPUHUMAIOT Ha ce0sl 00s3aTeNnbCTBA HE pasriialaTh MOJTydYeHHbIE B XOJe MCTONMHeHus JloroBopa cBeleHus,
SIBJITIOIIMECS KOHQMUACHIIMATBHBIMU IS Kaxaoi u3 CropoH (mamnee — «koHUACHIMAIbHAas uHPopmanusa»). Iloxa
«koH(UACHIMAIbHON uHpoOpManmeii» B JloroBope MOHMMAIOTCS HE SBJSIOIIMECS OOIICTOCTYIHBIMU CBEACHUS,
pasrianieHne KOTOPBIX MOKET IIPUBECTH K BOSHUKHOBEHHUIO YOBITKOB W/WIJIM TIOBIUATH HA JIEIOBYIO PEIyTALIUIO 000
u3 CTOpOH, B TOM YHCJIE:

e wuHbpopmanus o [lepcoHanbHBIX NaHHBIX [lnaTenblIMKOB, OkasaHHbIX Ycimyrax Kommanuu, Ormiarax, oObemax
onepanuii;
e wuHpopmManus o TapubHoi monutuke CTOPOH.
®akT 3akmodeHus JJoropopa u npenmet JloroBopa He SBIAIOTCSA KOH(QHUICHINAIEHOW HHPOPMALIEH.
CropoHBI 00s3yIOTCA HE pas3riamarb KOHQHICHIHANbHYI0 HHGMOPMAIHMIO TPEThUM JIHIAM, 33 WCKIIOYCHUEM
OTBETCTBEHHBIX NI CTOPOH, YIOJTHOMOYEHHBIX ITOJTydaTh U NepeaaBaTh HHPOPMAITHIO OT IMEHH Kaxaoi u3 CTOpOH B
CBSI3U C HCTIOJTHEHHEM 0053aTeNbCTB 10 JJoroBopy.
Kondunnennmanpaas nHbDOpMAIH, MOKET OBITH MPEIOCTABICHA TPETHUM JIMIIAM TOJNBKO B MOPSAKE, YCTAHOBICHHOM
3akoHoAarenscTBOM Poccuiickoit denepanuu.
Ipu npexpamennn neiicteus JJoroBopa, CTOpOHBI 00S3YIOTCS HE pas3riamaTh U HE HCIOJIh30BAaTh B CBOUX MHTEpEcax
W/WIIA HHTEpEcax TPEThUX JIHI KOH(PUICHINAIFHYI0 HHPOPMALIHIO B TedeHHe 1 (0THOTO) rojla ¢ MOMEHTA MPEeKpaIIeHUs
nerctus Jlorosopa.
CropoHsl 00s3yt0TCs ipu 00paboTke IlepcoHanbHbIX AaHHBIX [lnarenbiukoB u/win [lonydareneii B MOJHOM 00beMe
cobmonate TpeboBanus DemepampHoro 3akoHa Poccuiickoit ®@enmepanuu ot 27 wmong 2006 roma Nel52-®d3 «O
MIEPCOHANBHBIX TaHHBIX», 8 TAK)KE M3/IaHHBIX B €T0 HCMIOJHEHNE HOPMATHBHBIX JOKYMEHTOB.
Ienbto 006padoTku [lepconanbubix qaHHbIX [InaresapuukoB u/wiun [lomyyaTeneid BO BCeX Caydasx sBISCTCS HCIIOTHCHUE
JoroBopa. Cpoku XpaHeHUs IEPCOHATBHBIX JTaHHBIX OMPEACIIIOTCS 3aKOHOAaTeILCTBOM Poccuiickoit @eaeparum.
Komnanus, npu Hanmuuum cornacusi [lnatenpimka Ha oOpaboTKy ero [lepcoHanbHBIX JaHHBIX, 00S3yETCs MepenaBaTh
[Monyyarento, a [ToyuaTtens 00s3yeTcst 00pabaThIBaTh ¥ XpaHUTh IlepcoHabHbIC JaHHbIC [11aTeIbIIMKOB 10 OKOHYAHUS
cpokoB aeiictBus JloroBopa u xpaHenus [lepcoHanbHBIX MaHHBIX [1IaTENBIIHKOB W/UIX A0 HACTYIUICHHUS OIHOTO H3
CIEeIyIONINX COOBITUH, B 3aBUCHMOCTH OT TOTO, YTO HACTYIUT paHee:
nony4yenue Ilomydarenem ot KoMnanuu yBeqoMieHHs 0 HEOOXOIUMOCTH IMpeKpaieHust oopadotku IlepcoHanbHBIX
JMaHHBIX [[maTenbuuKoB;
noctmxenre CropoHamu 1ienn 00paboTku [lepcoHaNbHBIX JaHHBIX [1MaTenbIINKOB WM YTPAThl HEOOXOJUMOCTH B
JIOCTHKEHUH TaKOM IEeNH.
Iomyuyatens o00s3yeTcss oOeclednuTh ONIOKMPOBAHWE, YTOYHCHHE WM YHUYTOXKEHHE [lepCOHANBHBIX HTaHHBIX
[TnaTenpOIMKOB HA OCHOBAHWH COOTBETCTBYIOIIETO 3ampoca (yka3anus) KoMmaHWH B CPOKH, yCTaHOBJICHHBIC B TAKOM
YKa3aHHUH.
Ipu momyyenun oxauoit 3 CtopoH oT [lnarenbnyka 0T36IBa coracus Ha 00paboTKy [lepcoHaNbHBIX NaHHBIX, TakKas
CropoHa HeMeIJICHHO yBeoMIIsIeT Ipyryio CTOpOHY 0 HEOOXOJMMOCTH MPEKPATUTh 00paboTKy [lepcoHambHBIX TaHHBIX
IInarensmiyka.
Komnanust BeIONHSACT TpeOoBaHWMsS W TpaBwia MexayHapoaHblx miatexHeix cucrem (MIIC), 3akoHOmaTeNbCTBA
Poccwuiickoit ®deneparyy, HOpMaTHBHBIX akToB banka Poccum mo 3ammte uH(popmaiyy, OaHKOBCKOH TalHBI H
MEPCOHANBHBIX JAaHHBIX, BKIIOYAs 3allUTy JAHHBIX IPH Iepelnade 4epe3 CeTH OOLIero Moyb30BaHus. KommaHus
oOecrieunBaeT HaH4ue cornacue [Inarenpyka Ha UCTIONB30BaHUe, 00pabOTKY U Iepeady ero nepCoHaIbHbBIX TaHHBIX.
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10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.2.1.
11.2.2.

11.2.3.

11.3.

11.4.

11.5.

11.6.

12.1.

12.2.

12.3.

10. Iopsiaok pa3peuieHusi CIOPOB

B ciydae BozHukHOBeHUs criopoB 1o JloroBopy CTOpOHBI MPUMYT BCE MEPHI K UX PA3pelICHUIO HA B3aUMOIIPHUEMIIEMOI
OCHOBE ITyTE€M IIEPETOBOPOB.

Ecmm uHoe He mpemycmotpeHo B JloroBope, Kommanus npuauMaeT npereH3un [lomydaTens B MTUCBMEHHON Gopme 1Mo
PEKBU3UTaM, YKa3aHHBIM B pasgeine 14 [lorosopa, 1160 nocpencteom Cucremsl uepes JlnuHbril kabuHer, He no3aHee 30
(TpuALATH) KaJICHAAPHBIX JHEH C JaThl BOSHUKHOBEHUS 00CTOSTEIBCTB, OTHOCUTEIHLHO KOTOPBIX 3asBJICHA MPCTCH3HS.

IIperensus [lomydaTens qOKHA COAEPKATh CICAYIOIINE CBEICHMS:

® JaTy ¥ BPeMs BO3HHUKHOBEHUSI 00CTOSITENILCTB, OTHOCUTEIHHO KOTOPBIX 3asBJICHA IIPETEH3NS,

®  YCJIOBHS BOSHUKHOBEHHMS TAKUX OOCTOSTEIBCTB;

e coxepxkanue TpeboBanwmii [lomyuarens;

e pekBu3uThl [lomydaTens s HanpaBIeHNS MOTUBHPOBAHHOTO OTBETA 110 3asBICHHOH MPETECH3UH,

e HOMEp MOOWIBHOTO TenedoHa/afapec SJIEKTPOHHON OYTHI, yKa3aHHbIe B JIMgHOM KabuHeTe.

Komnanus paccmatpuBaer nperensuto [lomyuatens B teuenue 30 (Tpuauaté) KajdeHAApHBIX THEH co AHS ee

noctymieHns B Komnanuro, mocie 4ero B NUCbMEHHOH (hopMe HanpaBisieT MOTHBHPOBAHHBIM OTBET 1O yKa3aHHBIM B
npeTeH3un pekBm3uTaM Ilomygarens, 6o B JInaHbI KaOWHET.

IIperen3uun CTOpPOH MO cyMMaM MNPUYUTAIOMIUXCS JEHEKHBIX CPEJCTB M CPOKAM WX MEPEUMCICHHS MPUHUMAIOTCS
CTropoHaMH K PacCMOTPEHHIO Ha OCHOBAHMH MHCHMEHHBIX 3asBIICHUH B TedueHue 260 (IBYXCOT IIECTHIIECSTH)
KaJIeHJIAapHBIX JTHEH mocie coBepinenus OMaTel, KOTOpas BhI3Balla pa3HOTJIACHSI.

ITpu HEBO3MOKHOCTH pa3pEIICHUsI CIIOPOB U Pa3HOTTIACHH ITyTeM IIEPErOBOPOB OHU Pa3pelIaloTcsi ApOUTPaKHBIM CYI0M
r. MOCKBEIL.

11. Cpoxk aeiicTBus Jlorosopa

JloroBop BCTymaeT B CHIy C AaThl €ro 3aKIIIOUeHHUs U ACHCTBYET OECCPOUHO.
Pacropxkenue JloroBopa BO3MOKHO B CIEAYIOIINX CIyYasx:
1o cornareHnto CTOpoH, 0(OpMIIEHHOMY B IHCEMEHHOH (opme;

B OJHOCTOPOHHEM IIOPSIIIKE IT0 HHUITATHBE JIF000i 13 CTOPOH ¢ peBapHTeIbHBIM TUCEMEHHBIM H3BELICHUEM IPYTOi
Croponsl He MeHee uyeM 3a 30 (Tpuanarh) KajneHAApHBIX THEH OO NMpeAnojaraeMol JaTel pactopxeHus Jorosopa.
Vi3BenieHre HANpaBIeTCs 3aKa3HBIM IIMCBMOM € YBEIOMIICHHMEM O BPYYCHHH IO ajpecy, ykasaHHoMy B Jlorosope,
00 KypbepoM, i/mwin depe3 JINIHbIl KaOuHET.

ITpu stom, Kommanust npekpamniaer npuem Pacnopsokenuit ot [Inatensuiukos, u oTkiaroyaetT MHTEpHET-Marasua ot
Cucrembl ¢ maThl HOJNyYeHHs] M3BEIICHHs O pactopkeHHn JloroBopa onxHoit u3 CTopoH (ecnu MHOW Cpok (naTa
MIPEATIoIIaraeMoro pacTopskeHus JIoroBopa) He yka3aH B U3BELICHUH).

CTOpOHBI IPOU3BOJIAT CBEPKY PacyeTOB M IOTAIICHNE JIEHEKHBIX 003aTENbCTB, BBIIBICHHBIX B PE3yJIbTaTe CBEPKH, B
cpok He Oonee 60 (mecTuaecATH) KaJICHIAPHBIX JHEH ¢ MOMEHTA MOJIyYeHHs M3BELIEHHS O pacTopxeHuu JloroBopa.

[Nocne 3aBepmieHns Bcex pacuetoB 1o JloroBopy CTOpPOHBI cOCTaBISIOT AKT B HOpSIKE, YCTAHOBIEHHOM B pasziene
Horosopa.

Pactopxerue [loroBopa He BieueT MpeKpalleHHe IEHCTBHUS ICHEXKHBIX 00s3aTenscTB CTOPOH, MPEayCMOTPEHHBIX B
JloroBope, KOTOpBIE MPOAOIDKAT JieHcTBOBATh B TeueHHe 260 (ABYXCOT MIECTHIAECATH) KaJICHIAPHBIX JHEH C IaThl
pacropskenus Jlorosopa. [lenexxubie o0s3atenscTBa CTOPOH, a TaKXKe 0043aTeNIbCTBA, OMPEAEIAIONINE OTBETCTBEHHOCTh
CropoH 3a HapyuieHue J[oroBopa, BO3HHKIINE 10 MOMEHTA €T0 PaCTOPIKEHHUS, COXPAHAIOTCS JI0 MOMEHTA MX MOJHOTO
WCTIOJTHEHUSL.

Kommanmst ocraBiser 3a co0Ooi IpaBO NPHOCTAHOBUTH jeiicTBue JloroBopa ecim Ilosydarens cucreMaTHUecKH
HapyIIaeT rnoJyioxeHust JloroBopa, mickMeHHO yBeoMuB 00 3ToM [lomywarens He mo3znnee 1 (ogHOTO) pabouero JHS C
JIaThl TIPHOCTAHOBICHUS JeHCcTBUs JloroBopa, BIUIOTH A0 JaThl NMOJHOTO YCTPaHEHMs BCEX BBIABICHHBIX Kommanuen
HapyLICHUH.

12. ®opc-maxkopHbIE 00CTOATENHCTBA

CropoHa 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIM MOJHOE HEHCIOJIHEeHHEe 00s13aTenseTB o JJorosopy,
€CJIM 3TO HEHUCTIONHEHHWE SBWJIOCH CIEICTBHEM OOCTOSTENHCTB HEMPEOJOIMMON CHIIBI, BO3HHUKIIUX B DPE3yJIbTaTe
00CTOATENBCTB YPE3BEIUAITHOTO XapakTepa, KoTopble CTOpOHa HE MOTJIa HU MTPEIBUAETh, HU IPEJOTBPATUTH Pa3yMHBIMH
Mepamu. K Takum o6cToATenbCcTBAM Ype3BBIYAfHOTO XapaKTepa OTHOCATCS] CTUXHUHHBIC OSACTBUS, aBapUH, HABOHEHHS,
3eMJIETPSICEHNUS, SIIIEMIH, TT0XKapbl, MACCOBBIE OECTIOPSIKH, 3a0aCTOBKH, PEBOJIIOLINH, BOCHHBIE IEHCTBNUS, BCTYIUICHNE
B CHIIy 3aKOHOJATENBHBIX aKTOB, MIPABUTEIILCTBEHHBIX MMOCTAHOBICHHWH M PACHOPSDKEHUI TOCYAapCTBEHHBIX OPraHOB,
NpsSIMO WJIM KOCBEHHO 3alpellaloliuX yKa3zaHHble B JloroBope BHBI JESTEIHLHOCTH, OOCTOSTENbCTBA, CBS3aHHBIE C
oTKka3zomM/cboeM paboThl cucTeMbl pacyeToB banka Poccun, a Takxke mo0Oble Jpyrre oOCTOSTENBCTBA BHE Pa3yMHOTO
KOHTpOJ1s1 CTOPOH, NPENSATCTBYIOIINE UCTIOTHEHHIO 0053aTEIbCTB.

IIp BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSATCILCTB CPOK MCIIOJHEHHS JOTOBOPHBIX OOs3aTEIBCTB  COPAa3MEPHO
OTKJIaIbIBACTCS Ha BPEeMs ACHCTBHUS COOTBETCTBYIOIIETO OOCTOSITEIbCTBA.

CTOpOHa, KOTOpas HE MOXKET UCITIOJIHUTH CBOU O6ﬂ33.TeJ'lBCTBa 10 TPUYMNHE HACTYIUICHUA O6CTO$[TCJ'[I)CTB HereO]lOJ'IPIMOﬁ
CHJIBI, JIOJDKHA TPEINPUHATH BCE BO3MOXHBIC NEHCTBHs Ul M3BelieHus Apyrod CTOPOHBI O HACTYIUICHHH TaKUX
obcrosaTenseTB (TenedoH, (hakc, IEKTPOHHAS ITOYTa U T.I1.).
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12.4.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

Ucnonnenne 0053aTe€IbCTB  BO30OHOBIISETCS 00CTOATENLCTB

HCHPGOHOHHMOﬁ CHJIBI.

HEMCJICHHO 1OCJIC€  HOPCKpallCHUA HeﬁCTBHH

13. ITpoume yciaoBus

ITonyuarens pazpemaer (maer cBoe cornacue) Kommanuu Ha mepenady cBeneHuil o Ilomyuartene, B TOM uucie
MEPCOHANBHBIX JAHHBIX COTPYAHUKOB M OcHeduIuapHbIX Biajenbies [loxyuarens, npenocTaBieHHbIX [lomydaTenem
Komnanuu B pamkax wucnonnenus [loroBopa, PacuerHomy OaHKy M DMHUTEHTaM W TapTHEpaM, MPHUBJIEKAEMBIX
Komnanwueit st okazanus Yciyr Kommnanun 6e3 Kakux-1u00 orpaHHYCHHH.

Hacrosiuum Ilonyuatens naetr cBoe cornacue Kommanum Ha o0paboTKy, mepenady M XpaHEHHE €ro IMepCOHAaTbHBIX
JIAaHHBIX, B TOM 4YHCJIE TIEPCOHANBHBIX JaHHBIX COTPYIHHKOB M OeHedunmapHbIX BiajensieB [lomydaTens, B cBs3u
3aKJIIOYEHHEM, HCIIOIIHEHHEM, pacTopkeHreM JloroBopa, a Takke JaeT cBoe coriacue KoMmaHuM Ha MCIIOJIb30BaHHE
aJpeCcoB AIIEKTPOHHOM MOYTHl W/WIM HOMEPOB MOOWMIBEHOTO TenedoHa, yka3zaHHBIX Ilomydarenem mpu Perucrparmm B
Jlmanom kabuHeTe, nis nepenaun [lomydaremo MHPOPMAIMOHHBIX COOOIICHNUH, a Tak)Ke WHOW WH(OpMAIMH, B TOM
YHcIe COOOIEHNH PEeKIaMHOTO XapakTepa o Ipyrux mnpenocrasiseMbix [lomydarenem n PacueTHeiM 6aHKOM yciyTrax, H
00 ycayrax tperbux nuin. Hactosmum [omygarens moaTBEpKAALST, YTO MM ITOIYYSHO COTIIACHE OT CBOMX COTPYIHUKOB
n OeHepUIMapHBIX BIIAICTBIICB HA Iepeady UX MepCOHAIBHBIX JaHHBIX Kommanum.

Bo Bcem ocTanmbHOM, 9TO He MpeaycMoTpeHo JJoroBopom, CTOPOHBI PYKOBOACTBYIOTCS 3aKOHOJATEILCTBOM Poccuiickoit
Denepanum.

[Monyyarens He BIpaBe NepenaBaTh CBOU pasa TpeboBanus k Komnanuu o JloroBopy TpeTheMy JIHILY MO CACIKE C 3TUM
nuroM (ycTynKa npasa) 6e3 MmoaydeHus peaBapuTeNbHOTO cornacus Kommanuu.

HpI/I HU3MEHCHHHU OPraHMU3allMOHHO-IIPABOBOI'0 CTaTyCa WJIKM MHUIUHUPOBAHUA NPOLCAYPbI JIUKBUAAIIUN O[[Hoﬁ u3 CTOpOH,
takas CTopoHa 00s13yercst coooImuTh 00 3ToM npyroii Cropone B TeueHue 10 (gecaTn) paboymx THEH A0 JHSI U3MCHEHUS
OpraHHU3alIOHHO-NIPABOBOTO cTaryca Wiy B TedeHue 10 (zecsaTh) pabounx JHEH co THs Havaja MpoLe/ypbl JINKBUIAIHH.
[Tpu n3MeHeHnn OpraHu3aliOHHO-NIPABOBOTO cTaryca oHOM U3 CTOPOH, IpaBa U 0053aHHOCTH 110 J{0oroBOpy nepexonsT
ee MPaBOIIPEEMHHUKY, OIPE/ICICHHOMY B YCTaHOBJIEHHOM 3aKOHOIATeNnbCcTBOM Poccuiickoii deneparyu nopsake.

Bce mpuioskeHus k JIoropopy sBIISIOTCSA €0 HEOTEMIIEMOM 4aCThIO.

K dorosopy npunaratorcs cienyromue [punoxxenus:

[Ipunoxenne Nel «Ilopsnok cocTaBneHWs M HANpaBICHHS IUIATCKHOTO IOPYYCHMS NPH IHOATBEPXKICHUHU (hakTa
3akiroueHus JJoroopay;

IMpunoxenne Ne2 «IIpaBuina nons3oBanust Jimunsim kabuaetom B Cucreme Robokassa (http://partner.robokassa.ru/)»;
[Mpunoxenue Ne3 «Tapudsi»;

Ipunoxenne Ned «ITopsinok okazanus Ycinyru « Robodekuny;
Ipmnoxenne No5 «Ilopsimok B3anmoaeticTsust CTOpoH nipu ocymecTBieHn: Onepayy Bo3BpaTay;

Ipunoxenne Neb «Ilopsmox B3aumoneiicTBus CTOPOH MPH MOCTYIUICHHH HH(DOpMaIwu o peaiuzanuu Ilogyuarerem
3anpemnieHHbIX TOBAPOBY;

ITpunoxenne Ne7 «Ilopsmok B3ammoneiicTBus CTOPOH IIPH PacCMOTPEHHMH 3asBICHUN OMHTEHTa O COBEPIICHUH
HeneicTBUTEILHOM OIIIATHIY,;

[Mpunoxenue Ne8 «Dopma AKT 0 3aBEpILICHUN OTYETHOT'O [IEPUOAY;
Ipunoxenne Ne9 «Vcropust H3MEHEHUH 1 TOTIOTHEHUH B JloroBOpY.

14. HaumeHoBaHue, aipec U 0aHKOBCKHe peKBU3UTHI KoMnanuu

HanmenoBanue

000 «POBOKACCA»

HOpuaunyeckuii aapec

129334, r. Mockaa, yi. Mckpsl, 1.31, k.1, kom 15A, mom. 11

dakTHYECKHIi aipec/ aipec IJisl KOPPECTOHIeHITHH

115054, r. MockBa, CTpeMsIHHBIH MEpeyIIoK, 1.26

OI'PH

1055009302215

WHH 5047063929

KIIII 771601001

P/c 40702810300000000164 B HKO «Ilnatexu u Pacuets» (AO)
K/cu 30103810300000000592

BUK 043601592

Tenedon/paxc +7 (499) 1105725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepaJbHBIH IUPEKTOP

Curos Cepreii AnekceeBud
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Tpunoocenue Nel
Kk Jlocoeopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

HOpH}IOK COCTABJICHUS U HANIPABJCHUSA IIJIATECKHOIO NMMOPYYCHUS IMTPU MOATBECPKICHUN (l)aKTa 3aAKJII0YCHUSA I[oronopa

1.1

1.2.

2.1.

2.1.1.

2.1.2.

2.1.3.
2.2.
2.2.1.

2.2.2.

(nanee mo Texkery Hactosimero IIpuaoxenns Nel k Jlorosopy — «Ilopsiiok»)

1. OOiue mojoKeHus

Hacrosmuii HOpH}IOK YCTaHaBJIMBACT MOPAAOK U yCJIOBU NPEAOCTABIICHUA HonyaneneM B Kommanwuio HOI[TBep)K[[eHI/IH
O NPUCOCAVUHCHUHN IMTYTEM HaAIllPABJICHUA IIATC)KHOTO NOPYYCHUA.

Cocrasnenne u HarpaieHue [lomydaTeneM B KpeAUTHYIO OpraHU3anuio, oocyskusatomyto [lomydarens, [Inarexxnoro
nopydeHus B noas3y Kommnanun B cootBeTcTBHU ¢ [lopsakom, sIBIseTCs cIocOOOM TOATBEP)KACHUS (DaKTa 3aKITIOUCHUS
mexay Croponamu JloroBopa u npupaBHUBaeTcs K [1oATBEp)KICHUIO O IPUCOETMHEHUH, COCTABICHHOM Ha OyMa)KHOM
HOCHUTEJIE 3a MOIHUCHI0 YIIOMHOMOYEHHBIX JH1l CTOPOH.

2. Tlopsinok HanpaBJIeHHS MJIATEKHOTO MOPYYeHHsI

[lnaTesxxHOEe MOpyYeHHe Ha TMEpeYrclicHre B Moyibdy Kommanuu ¢ pacdyeTHOro cyera Ilomydarenst JOKHO OBITh
HanpaBjieHo [lomydarenem mocie coBepiienus Kommanuein nedicTBuii mo YacTHUHON akTHBAIMU C COOJIOCHHEM
CIIEYIONINX TPeOOBaHUI:
B monsx miaTesxHOro MOpydYeHHs, COAEPIKAIIUX [UIATEKHbIE PEKBU3UTHI MOJIyYaTelisi CPeacTB, [lomydarens T0/KeH
yKa3aTth CIeAyIolIne 0aHKOBCKHE PEKBH3UTHI KOMIaHUH:

Honyuarens: OO0 «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/ca 40702810200000053708 B [TAO «IIpomcBs3pOaHK
k/cu 30101810400000000555

BUK 044525555

B none «Ha3HaueHue miarexay» IIIATEKHOro mopydenus [lomydaTenp B 00s3aTeNbHOM MOPSIKE IODKCH yKa3aTh
cnenymyo  GopMyImHpoBKY: «lloomeepoicdenue 6 3axmouenuu Jlocoéopa 06 oxazanuu  ycaye ¢  O0O
«POBOKACCA», 6 m.u. HIC 20%».

B none «Cymmay miiaTexxHOro MOpy4eHHUs yKa3bIBaeTcsi cyMma 1 (oauH) pyOib.
Hactosmmm, [TorygaTens MOHMMAET U COTJIAIIAETCS C TEM, UTO:

npu Hapymenun Ilomyyarenem TpeOoBaHMI K PEKBU3UTAM IUIATEKHOTO IOpYy4YeHUs, ykasaHHbIM B 11.2.1 Ilopsiaka, B
TOM 4HCIIE TIPU TEPEUNCIICHUN B 063y Kommanun cymmel B pasMepe MeHee ykazaHHOH B 1m.2.1.3 Ilopsnxka, Takoe
aTexHoe nopydenue [loarBepskieHreM o pUcoeIMHEHNH He siBIsieTcs], 0 yeM Kommanwus Hanpasisiet [Tosrygarento
yBenomiieHue B JInunblii kabunet. B nannom ciywae [TomydaTtens 00s3aH MOBTOPHO HANPaBUTH IUIATEKHOE TIOPYUYCHHUE
¢ cobmoienneM TpeboBaHNH, ycTaHOBJICHHBIX [TopsiikoMm;

nipu niepeunciieHny [lomydarenem B nons3y Kommanun cyMMel B pa3Mepe, IpeBhIIAONEM CYyMMY, YCTAaHOBJICHHYIO B
1m.2.1.3 Ilopsiaka, w/nnu mpy HamNpaBlICHWH IUIATEKHOTO TMOPYYeHHs B MMoib3y KoMmaHWu 1O JaThl 3aKiIIOYeHHS
Kommnanueit loroBopa c [Tomydatenem B cooTBeTcTBHH C 11.2.2 JorOBOpa, a TaKkKe B CiIydae, yCTaHOBICHHOM B 11.2.2.1
[Mopsinka, pa3HUIA MEXITY CyMMOM JEHEKHBIX CPEACTB, NepedncieHHbix [lomydaTenem, 1 CyMMOH, yCTaHOBJICHHON B
n.2.1.3 Iopsanka, Komnanueii [lonyuarento He BO3BpalaeTcs.
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THpunoosicernue No2
Kk Jlocoeopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

IMpaBuna nogab3oBanus Juuneim kabunerom B Cucreme Robokassa (http://partner.robokassa.ru/)
(nanee — «IlpaBunar»)

1. TepMuHBbI 1 onpeie/IeHUSA

ABTopu3anusa — yaocroBepenne Kommanuelt npaBoMo4yHocTH oOpauieHus [lomyyarens it MOJXydeHHs JOCTyNa K CBOEMY
Jlnanomy kabunety. Apropusauus [lomyuarens ocymectsiusercs no Jloruny u ITaposnio.

AHKeTa — JIOKyMeHT 1o ¢opme, ycraHoBieHHoW Komnanuei, conepxaimunii ankeTHble naHuble [lomyuarens, odopmisieMblid
[onyuatenem B anexTpoHHO# Qopme B Jlmunom kabunete mpu Permcrpanuu. AHKeTa CUMTAeTCsl ITOANMCAHHOW IPOCTON
3neKTpoHHOH noanuceio [ToxydaTens nocie Haxartust [lomydaTeneM KHOIKH «OTHPaBUTh aHKETY» B JIMuHOM KabuHeTe.
Baokuposanue JInunoro kaduHera — npouenypa ycraHosieHus: Kommnanuel TEXHUUECKOro OrpaHUYEHUS Ha UCIIOJIb30BAHNE
[Momygarenem JImaHOoTO KaOWHETa IO OCHOBAHUSM, IIPEIYCMOTPEHHBIM J[0TOBOPOM.

HNupopmanuonusiii 00MeH — neiictBust CTOpoH, coBepmiaeMble mocpencTBoM CHCTEMBI, HAIIpaBICHHBIE HAa HH(OPMAIIHOHHOE
M TEXHOJOTHYECKOE B3aMMOJCHCTBHE NpH OOMEHE OJIEKTPOHHBIMU JOKYMEHTaMH, B TOM dYHcJIe HocpeacTBoM Jlmdaaoro
kabuHnera. Ilpm MupopmanmonHom obmeHe CTOpOHBI PYKOBOACTBYIOTCS IlpaBMiaMu, M TeXHHYECKOHW OKyMEHTallUeH,
pasMerieHHoi B JInuHOM KaOHWHETE.

JloruH — yHHKaJbHas MOCIENIOBATEIBHOCTh al(aBUTHO-IU(POBEIX CUMBOJIOB (KOMOWHAIMA U3 JIATUHCKUX OYKB M (D),
onpenenenHas Iloxydarenem npu Peructpanun, no3Bossgiomas onpeneauTs YueTHyto 3anuck [lomydarens B Cucteme, B TOM
qucIie IS TTocieaytomeil ABropuzauy B JInaHoM kabuHere.

Omnepauusi — gedictBus Ilomywarens, ocymecTBiseMble mocpeAcTBOM JIM4HOTO KaOMHETa M TNPeXyCMOTPEHHBIE
¢yHKIIMOHATBHOCTHIO JIMyHOTO KabuHeTa B pamkax JloroBopa.

OTKpBITasi ceccusi — MPOMEKYTOK BpEMEHH OT MOoMeHTa Bxoza [lomyuarens B JInuHbIil kKaOWHET 1O MOMEHTa MPEKPaIICHUS
nocryna [lomyyaresns B JInaabIi kaOUHET, B TOM YHCIIE IyTEM 3aKpbITHA Opay3epa Ha ctopone [lomyuarens.

IMapoJb — m3BecTHas TonbKo [lomydaTento yHUKalIbHAS MTOCIEIOBATEIBHOCTD an(aBUTHO-IIM(PPOBBIX CHMBOJIOB, CBS3aHHAS C
nprcBoeHHbIM [Tomydarento JIOrHHOM U HCIONb3yeMast A1 ABTOpU3aIUH.

Ionb3oBaTtesbckas undopmanus — mobas nHPoOpMalys, oTHocsmascs K [lomydaTento, B TOM 4HciIe aHKETHBIC JaHHBIC
ITonmyuarens, yka3siBaeMble B AHKeTe, Mojjexamias mnpenocrarieHnio Kommanunm npu Peructpanmu, a Tamoke Ans Ieneit
copepiieHus Omnepanuii. [lepedyens Ilonb3oBaTenbckoll uWHGOpMANKK, MOUICKANICH mpeaocTaBiacHuto I[lomydarenem B
Komnanuto, yka3biBaercst B JInuHOM kaOuHeTe.

Pa30ioxkupoBanue JInuyHoro kaéumHera — mpoueaypa cHATHS KommaHuel TeXHMYECKOro OTpaHUYEHHUS Ha HCIOJIb30BaHHE
(monHoe unm uyactuyHoe) JImuHoro xabuHeTa, ycTaHOBIEHHOro npu brnoxupoBanum JInuyHoro xaOuHeTa, IO OCHOBaHMAM,
HOpeayCMOTPEHHBIM JJoroBopoMm.

CepTudukar aoctyna — yHUKaIbHas IOCIEJOBATEIBHOCTh alI(haBUTHO-IIM(POBBIX CHMBOJIOB, NpHCcBanBaeMas Kommnanuei
Croponam B Cucreme B nessix MHbopManmoHHOTO 0OMeHa rmociie ycrnenrHoit Apropuzanuu [TomygaTens.

Yu4eTHasi 3aNIMCh — YHUKAJIBHEIN andaBuTHO-IH(PpoBOi HOMep B CHcTeMe, CBSI3aHHEIN ¢ BBeAeHHBIM [lomydarenem JlornHOM,
u npucBarBaeMblii Komnanueii [losydarento B MOMEHT AKTHBALIMU.

Unoie MEePMUHbL, UCNOTb3YEMblLE NO MEKCmY Hpaeuﬂ C 3a21a6HOU 6yl<8bl, umeront mo asce 3HaveHue, umo u 6 ,ZZOZOBOP@.

2. Oo0mmue mosoxeHus. Y cJOBHS UCIOAL30BaHNA JINUYHOro KaduHera

2.1. Hacrosimue IIpaBuna onpenesistorT HOPSIOK U yciioBusi moib3oBanus [lonydarenem JIMuHbIM KaOMHETOM, a TakKe
perynupyetr mpaBa u obs3aHHOocTH CTOpOH, BO3HUKalolMe B CBsi3W ¢ Peructparueit, ucrnosnp3oBanueMm JIMyHOTO
kabuHera 1 ocyectsienueM Mudopmannontoro oomena. [IpaBusia nmpuMeHsoTCs K IT000My HCHONIb30BaHuUI0 JInuHOTO
KabuHeTa K J1000i MHpOpMaIKu, DISKTPOHHBIM JTOKYMEHTaM, 3JEKTPOHHBIM nuchbMam, VHpopMannoHHblii 0OMeH
KOTOPBIMH OCYIIECTBIIsIeTCs Mexay CTopoHaMmu B pamkax Jorosopa.

2.2.  Kowmmanus npenocrasisiet [lomydarento BO3MOKHOCTh MCIIONB30BaTh JIMUHBIN KaOWHET IS [ejel, OmpeeICHHBIX B
HoroBope. Ilomy4arens He MOXET IepenaBaTh CBOE IMPAaBO IMOJH30BaHUSA JIMUYHBIM KaOMHETOM IPYTHM JHIAM 0e3
IpeaBapUTEIbHOr0 MUCbMEHHOT0 cornacust Kommnanuu.

2.3. JHocryn x Jlnunomy kaOuHeTy mpenoctaBisercs IlosydaTento TOJNBKO HPH yCIOBHH OJHOBPEMEHHOTO BBIITOJIHEHHS
CJIC/TIOLITNX TPEOOBAHMIMA:

[Momyuarens ocymecTtBui Peructpanmio B JInaaom xabuHeTe;

Kommanus ocymectBuna AxktuBaiuio JImaHoro kabuHera;

JInunsiit kabunet [lomyuarens He 3a07I0KHPOBaH;

[Tomyuarens nmeeT HEOOXOIUMBIN TEXHUIECKHH JoCcTyn B IHTEpHET;

[omyyaTens OCYIIECTBIII YCHEIIHYIO ABTOPH3AIIHIO.

2.4. Cosepurenue ITomayuarenem Ha Caiite CHCTeMbl NCHCTBUI, HAapaBICHHBIX Ha Perucrpaimuio, pacCMaTpUBAIOTCS Kak
HOoJTHOE U Oe3yciioBHOE cormnacue ¢ ycnosusimu [Ipasun. B Tom uuncne, [ToxydaTens, coBepiias NeicTBYS, HapaBiIeHHbIE
Ha Peructpanuio, monrsepxaaert, uro y [lomydatens ectb HeoOxoqumoe 000pyROBaHUE, NPOTpaMMHOE 00eCIIeYeHNE U
BO3MOJKHOCTB I0JIb30BaThCsI JINYHBIM KaOWHETOM, 3JIeKTpOHHas 1o4Ta 1 foctyn B MatepHer. [lomydarens noHMMaer u
coryamaercs, 4yro Kommanus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JIMYHbINH KaOuHeT OyzaeT paboTaTh ¢ yCTPOWCTBOM,
ucronb3yembiM [Tomyuarenem i nocryna B JINUHbIN KaOUHET.

2.5.  Tlpu Hecornacuu ¢ ycnosusimu [IpaBun unu JloroBopa, [Tonyuarens He BripaBe coBepllaTh ACHCTBHS, HAPABICHHbIE HA
Peructpanmuto, 3akimouenune JloroBopa u ucmonbp3oBanue JIMIHOTO KaOWHETA.

2.6. C momenra AxtuBanuu, Komnanus npegocrasiisieT [TomydaTeno BO3MOKHOCTE IIOCPEACTBOM JIMYHOTO KaOWHETa:
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2.6.1.

2.6.2.

2.7.
2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1
3.2.

3.3.

3.3.1.
3.3.2.

3.3.3.

npoBoauTb OrepallMi W UCIOJIB30BaTh (YHKIMOHAN (cepBUCHl) JlmyHoro xaOuHETa B MOPSIAKE M Ha YCIIOBMSX,

yCTaHOBIICHHBIX B JloroBope, a Takke MHCTPYKLMSIMH, pa3MelieHHBIMU B JlnuHom kaOunete. IlonHbIH nepedeHb

Oneparnyii, KOTOpbIe BO3MOXKHO NMPOBOAMTH MocpeAcTBOM JInuHoro kabuneTa onpeaensercs Jlorosopom;

(opmupoBath 1 HanpasisiTe Kommnanuu, a taxoke nosaydars oT KoMnannu 31eKTpoHHBIC JOKYMEHTBI, B TOM YUCIIE IS

1esiel UCIIOTHEeHUs 3aKiIoueHHoro Mexxay Ctoponamu Jlorosopa.

HHble 0cOOEHHOCTH U YCIIOBHS IPEJOCTABICHHS M HCII0JIb30BaHus JINUHOTO KaOMHETa, a Takke coBepiieHus Onepanui,
He TperycMoTpeHHbIe [IpaBnnamu 1 JJoroBopoM, perynmpyroTcsi HHCTPYKIHSAMH, pa3MeIieHHbIMU Ha Caiite CHCTEMBI 1
B JImuHOM KabuHETE.

[MomyyaTens ucronp3yeT JIMIHBIN KaOMHET UCKITIOYUTENHHO Ha CBOI pucK. YcnemHas ABropusarus [lomygarens mo
Jloruny u Ilapomto, mpu3Hatorcss CTOpOHAMH [OCTaTOYHBIMH AEHCTBHSIME A ayTeHTHdukauuu [lpnHnumnana B
Cucreme.

[Momy4aTento mpu ucnonp30BanuK JINUHOTO KaOMHETA 3aIpeIaeTCs:

OcymectBiATh Perucrpanuio OT WMEHH MWJIM BMECTO JpPYroro Juia O0e3 COOTBETCTBYIOUIMX IOJHOMOYHH,

IIPEJOCTaBJICHHBIX YKa3aHHBIM JUIOM. [IpH 3TOM, Bo3MokHa PerucTparyst oT IMEHU U HOPYYEHUIO IPYyroro Juna npu

YCIIOBUM TOJyYEHHs] HEOOXOJIUMBIX MOJHOMOYHMU B TOpsiike W (hopme, NMpPeayCMOTPEHHBIMU 3aKOHOJATEIbCTBOM

Poccuiickoit ®enepanuu.

Bonuts Kommnanuro B 3201y /1eHHEe OTHOCUTENBHO ce0st 1 CBOCH e TEIbHOCTH, UCTIONIB3Yst 111 ABTopHu3auuu Jlorun

u [laposs Apyroro 3aperncTpHpOBAHHOTO JIMIA W/WIH TPEAOCTABISI HEJOCTOBEPHYO HHpopMaruio o [lonyuarene, B

TOM YHCIIE UCKaXXaTh CBEACHHS O ceOe, CBOMX OTHOUICHUSX C APYTUMH (PU3WIECKUMH M IOPUANIECKUMH JINLIAMH (B

ClTy4asix, KOT/a Takas HHGOpMaIys OAIEKHT NpeaocTasieHmto [lomydarenem).

3arpyxarb, XpaHUTb, ITyOINKOBATh, PACIIPOCTPAHATD U MIPEIOCTABIATh TPETHUM JIMLAM JOCTYI WM WHBIM 00pa3zoM

HCIIONIb30BaTh JII0OYI0 nH(pOopManuio, KOTopast CBsI3aHa ¢ JICSTENbHOCTHIO, HapyIIaouell TpeOOBaHus, yCTaHOBIICHHBIE

3aKoHOoAaTeabcTBOM Poccuiickoilt denepanuu u CoriameHueM, B TOM YUCIIE:

o uH(bOpMaIHs, CBSI3aHHAS C peanu3alieii (B TOM YKCIIe CaMO peann3aliueii) 3anpenieHHbIX TOBapOB;

e undopmanus, koropas, no uMeromeiics y Komnanuu nadopmanuu, BBOAUT B 3a0myxaenue [lnaTenbikoB, He
COOTBETCTBYCT LCIAM HCIOJIB30BaHUA JImgnoro Ka6I/IHeTa, YCTaHOBJICHHBIM I[OFOBOpOM, YIEMIIACT UHTCPCCHI
ITonmyuarens, [Tnarensuiika, KoMnanum unu TpeThUX JIHIL, a TAKOKE IO IPYTUM MIPUYIHHAM ABJISETCS HEXKeTaTeNbHOU
g Ilomyuarens, Ilnarensiiuka, KomMmaHuum wWiaM TpeTbUX JHI, WIM B OTHOWIEHMH KoTopoil Ilomydarens
MPeI0CTaBHUI HEIOCTOBEPHYIO HH(POPMAIIHIO.

OcymecTBIATh pacpoCTpaHEHNE PEKJIAMBI HIIH HE3aKOHHOH IponaraHipl, a TAKKe MacCOBBIE PACCBHUIKM COOOIICHUI

B aJIpeC TPETHHX JIHII, O3 NX COTTACHSL.

Hcnonp3oBaTh IporpaMMHOE 0O€CTICUeHHE U OCYIIECTBIATh JEUCTBHS, HANPABJICHHBIE HA HAPYIICHHE HOPMAIBHOTO

¢ynknuonnpoBanus JlugHoro kabuHera nm IHbopManuoHHOro oOMEHa, B TOM 4YHCIE 3arpykaTb, XPaHHTH,

MyOJIMKOBaTh, PACHPOCTPAHATH U MPEIOCTABIIATH TOCTYI WIIM HHBIM 00pa3oM HCIIONIb30BaTh BUPYCHI, TPOSHBI U IPYTHE

BPEJOHOCHBIE TPOTPaMMBI, a TaKXKe WCIOJIb30BaTh 0€3 CHenMadbHOro Ha TO paspemeHus Kommnanuu

ABTOMAaTH3MPOBaHHBIE CKPHUIITHI (IIPOTPaMMBbI) JUIs B3aUMOJISHCTBHS ¢ JINYHBIM KaOMHETOM M ero (YHKIHOHAIOM.

3. Tlopsinok Perncrpanuu u AKTHBAIHH

Peructparust B JInuHOM KaOUHETE ABJSIETCS 1O0OPOBOJIBHBIM jAeicTBreM [lomydares.

HeiictBus Ilomyuatens, HanmpaBieHHbIe Ha Perucrpaiiio, He OrpaHMYEHBI CPOKOM M MOTYT OBITH OCYIIECTBIICHBI B

J1000# JIeHb 10 MOMEHTA TpeKpalieHus aeicTeust JJorosopa.

Jus Peructparyu [Tonydarenro He0OX0AUMO:
n3y4nTh ycnoBus Jlorosopa u [IpaBui, a Taxke MHCTPYKIMH, pa3MelleHHbIe B JIMUHOM KabuHeTe;
npu Oe3yCIOBHOM COIJIACHMHM CO BceMH ycnoBusimMu Jloroopa wu IlpaBui, pyKOBOACTBYSICH WHCTPYKIHSMH,
pa3MeIIeHHBIMH Ha perucTpannoHHoil ¢opme JlmuHoro kaOwHeTa, OCYNIECTBUTH JEHCTBHS, HalpaBJICHHBIC Ha
Perucrpanuio 1 oCyIiecTBIeHHE COOTBETCTBYIOMINX HacTpoek JInuHOro KaOuHeTa.
IMpn Peructpamuu [lomywatens o0si3aH mpenocTaBuTh KommaHun HEOOXOAMMYIO JOCTOBEPHYIO M aKTyalbHYIO
[Monp3oBarensckyto uHbOpMalpoo At GpopMmupoBanust JInuHoro kaOuHeTa, BKIIOYAs YHHKaJbHBIE UIS Ka)XIOTO
Ionyuaresnst Jlorun u [apons. Perucrpanuonnas ¢gopma JInuHoro kabuHeTra MOXKET 3ampaiinBaTh y IlomyudaTesns
JIOTIOJTHATENbHYI0 HH)OPMAIIHIO.
Boiopannbie IMoayuaTtesem Jlorun u Ilapoas sBAsAOTCS HEOOXOAMMOI M J0CcTAaTOYHOIT MHpopmanuei s
nociaenymouieii ABropusanuu u focryna Ilonyyarens B JInunbiii kabuHert, 1 npu3HaoTcss CTOpoHAMHU NPOCTOI
3jekTpoHHON noamuckio Ioayyarens. [lonyyarenb He HMeeT MpaBa nepeAaBaTh WM pa3riamarsb cBou Jlorun
u Ilapons Tperbum Junmam 0e3 npeABapUTeJbHOro nmucbMeHHoro cornacusi Kommanun. Iloayuarean Hecer
MOJTHYI0 OTBETCTBEHHOCTD 32 coXpaHHOCTh Jlornna u IlapoJisi, caMoCTOSITEJILHO BLIOUPAS CIOCO0 X XPaHEeHHS.
Komnanust HacTosiTe1bHO He pekoMenayeT IlosydaTe/io Ha HCHOJIB3yeMOM MM ycTpoiicTBe XxpaHeHue Jlornna
u [apons (c ucnoab3oBanueM ¢aiiaoB cookies) A1 mocieaymomei aBToMaTn4eckoii Apropusanuu B Jimanom
Ka0uHeTe.
[Tomyuatensp HECET OTBETCTBEHHOCTD 3@ JIOCTOBEPHOCTH, aKTYaIbHOCTH, IMOJTHOTY M COOTBETCTBHE 3aKOHOIATEIbCTBY
Poccwuiickoit @eaepanuu, npeaoctaBieHHol npu Peructpamnuu [lonp3oBaTenbckoil HHPOPMAIUN U €€ YUCTOTY OT
MIPETEH3UM TPETHUX JIMIL.
BBINTOJIHUTH MHBIE YCIOBHUS, KOTOpbIe IMyONuKytoTcs U noBoxaarcss Kommanueit no ceemenus [lomyuarens Ha Caiire
Cuctemsl. B omuowenuu omoenvHuix Ilonyyameneti, Komnanus enpase 6gecmu unvie mpebosanus u ycioeus 01
Pecucmpayuu, xomopuvie nyoauxyromcs u 0ogooamcs Komnanuetl 0o ceedenus Ilonyuamens nymem pameuyeHus
ungopmayuu na Catime Cucmemvl u/unu 8 Jluunom xabuneme.
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3.4.
3.4.1.

3.4.2.

3.5.

3.6.

4.1.

4.2.

4.3.

44.

5.1.

5.2.

5.3.

54.

Ecau Ilosydateqr He NPHHMMAaeT HWJIH He MNOHHMAeT YCIOBHSl MNOJb30BaHUA JIMYHBIM KaOHMHETOM,
yCTaHOBJIeHHBIe B JloroBope, a Takike HHCTPYKINH, pasMelnenHbie Ha Calite Cucremsl, [losryuaTens He MoxkeT
NMOJ1b30BaThesA JIMYHBIM KaOMHETOM U He JOJIKeH NPOXoauTh Perucrpanuio.
Perucrpanus cuuraercs 3aBeplieHHON noce nposeaeHus Komnanueil AKTUBAIUY B CIEAYIOLIEM MOPSAKE:
YactuuHas akTuBauus ocyumectBisercs Kommanweidl mocne mpoBepku [lonb3oBaTenbckoit  mHQopmauuny,
npenocraBnenHold [lomydatenem mnpu Perucrpanmu, mnyrem npucBoenus Jlnunomy xkabunetry Ilomyuarens
YHHUKaJIbHOIO HOMEpa YUETHOM 3amnucy;
Ilonnas axtuBanus ocyuiectBisercs Kommanuedn Ha ocHoBanuu [loaTBepxkneHus O NPUCOEAUHEHUH,
npenoctaBieHHoM [lonmydarenem B mopsiake, ycraHoBieHHOM B 1m.2.3 JloroBopa, ITyTeM YCTAQHOBJICHHS Y YETHOM
3anucu [lomygarens cooTBeTcTByIOIIEro craryca B Cucreme.
HevictBus KoMnanum no AKTHMBaLMU MOAPAa3yMEBalOT BO3HUKHOBEHHE Yy IlomyuaTens BO3MOXKHOCTH HCIOJb30BATh
Jlngnblii KabuHET B 00BEME U B MOPSIIKE, ONPENEICHHBIMU JJOrOBOPOM, B TOM HHCIE ITOAPAa3yMEBAET BO3MOXKHOCTD
ocymecTBiieHHsT MHpOpMaMoHHOro OoOMeHa DJIEKTPOHHBIMH JoKyMeHTamn Mexny Croponamu. Hubopmanus o6
AxTHBaMM NOBOAUTCS 10 cBeneHMs Ilomyuarens myrem HampasieHus MHpopManuoHHOro cooOmeHus: B JIMUHbIH
KaOWHerT.
Komnanus BopaBe otkazats [lomydarento B AKTHBallMU B clIyyae OTCYTCTBUS TEXHUYECKOM MM HHOW BO3MOXHOCTH Ha
MOMEHT COBEpPILUEHUS JeUCTBUH, yka3aHHbIX B 11.3.4 [lpaBui, npu BeIsiBIeHHH (akToB mpepocraBieHus [lomydarenem
HenocToBepHOit [Toap30Barenbekol HHGOPMAIHH, a TAKIKE B MHBIX CIIy4asix [0 CBOEMY YCMOTPEHHUIO.

4. Aptopu3anus B JIuuHOM KaOuHeTe

Jis monmydenus goctyna B JInuHeld kabureT, [lomydaTento HeoOXOAMMO MPOUTH MpoLeaypy ABTopu3anuu 1mo JloruHy
u ITapomto. ITonydaTens cunTaercs ycrnemHo ABTOPU30BAHHBIM B cIy4ae cooTBeTcTBHs Jloruna u [lapons, BB 1€HHBIX
npu Bxoxe B JInuHenid kabunet, JloruHy u [lapoito, XpaHSImuMCs B Y4eTHON 3aIHCH.

C momenra Apropmsaiyuu Ilomydatens B Jlmunom kabunere (ecim IlomydaTtenem He nokazaHo oOparHoe), TOOBIE
JIEWCTBHSI, COBEpIICHHbIE Yepe3 JIMuHbIi KaOWHEeT Mmocie yCrenHoil ABTOpH3aliy, CYNTAIOTCSI COBEPIICHHBIMU CAMUM
[Tonyuarenem. [loarBep:xnenuem B coBepinenun [lomydarenem moObIX AecTBHil mocpencTBoM JIMuHOrO KaOuHETa
(Bximtovas nepenauy Ilomyuatenem DneKTpOHHBIX NTOKyMeHTOB Kommnanuu u nomyuenue Ilomyuatenem ot Kommanuu
OJNEeKTPOHHBIX JOKYMEHTOB IOCPEACTBOM JIMUHOro KabuHeTa, SIBIAIOTCS yCIeIIHas ABTOpU3aIMs YUYETHOM 3alKCH 110
Jloruny u Ilaporo.

B cnyuae HecanknuonupoBanHoro pocrymna K Jloruny u [aponro w/nnm JlnuHoMmy kaOWHETY, MM pacnpOCTpaHEHUs
Jloruna u ITaposs, [Tomyyarens 00s13aH He3aMeATUTENBLHO COOOIUTE 00 3ToM B KoMIaHuio B mopsiike, aHAIOTHYHOMY
nopsaKy npenbssieHus [lomydaTenem npeteHsuid, ycraHoBIeHHOMY B pasaeine 10 Jlorosopa.

B cirydyae HEOOHOKpATHBIX HEYJAYHBIX MOMBITOK NMpoxoxiaeHus Ilomydarenem mpouexypsl ABTOpH3alUH, a TaKXKE B
MHBIX ciIydasx, Kommanus Bnpase ocymiecTBuTh biioknpoBanne Jlnqnoro kabunera. B mensx BoccTaHOBIEHHUS JOCTYyTIA
Kk Jlmunomy kaOumety, IlomydaTtemro HeoOxommmo oOparuthcst B KomMmaHuio B MOpsAKE, aHAJOTMYHOMY IOPSIKY
npexnbsBiaeHus [loxydyarenem npereH3ui, yctaHoBlieHHOMY B paszaene 10 Jorosopa.

5. Baoxuposanme JInunoro kadunera. Pazgiokupoanue Jluunoro kadunera.

BHOKI/IpOBaHI/Ie JImanoro Ka6I/IH6Ta MOXET OBITH OCYIIECTBJICHO KaK MO MHUIIUATHUBE KOMHaHI/II/I, TakK U I1I0 UHUIIMATUBC

Ilosnyuarens.

Kommnanus BnpaBe ocymecTBuTh biiokupoBanue JIndHoro xaOwHeTa, a Takke OTKa3aTh B MpoBeAeHUH Onepanuii, u

MMPpUHUMATh JJI 3TOT'0 BCE HeO6XO}1I/IMLIe MEPBIL:

e 1pu HeucnomHeHnH [lomydareneM CBOUX 00s3aTEIIECTB, MTPELyCMOTPEHHBIX JJoroBopoMm;

® ©CJIH WCIIONB30BaHue JIMIHOTO KaOMHETa MPOTHBOPEYHT 3aKOHOIATENBCTBY Poccuiickoit @eneparun, JJorosopy, B
TOM YHCIIC WHBIMH JIOTOBOpPaMH (COTJIAIICHUSIMH), 3aKIFOUEHHBIME Mexnay llomydaremem u Kommanueid (mpu
HAJIMYHHN), 8 TAKKe TIPH BEIsIBIeHUN Kommnanueit GpakToB, KOTOpHIe SIBISIOTCS it KoMITaHUH OCHOBaHUEM ITOJIaraTh,
910 JIMYHEII KaOMHET UCTIONB3YeTCS HITH OYAET UCIOIb30BaThCS B IEATEIBHOCTH, KOTOPAst TIOBJICYECT/MOXKET IOBIICYb
ymiep0 W/ co3maeT pucku it KoMmaHuy u/mid TPeThHX JIMI, TIpUBIeKacMbIX KoMIaHuei;

e B ClydasX, IPeAyCMOTPEHHBIX 3aKOHOAAaTeNIbcTBOM Poccuiickoit denepariiy;

& ¢cCmy KoMnaHuyu BO3HUKIIM COMHEHHS B TOM, 4YTO JInyublid kaOuuer HCIOJIB3YETCA HonyaneneM, B TOM YHCJIC B
CIIy4asix, IpeayCcMOTpeHHBIX B 11.4.4 [TpaBu;

e B UHBIX CIIydYasx, MPeIyCMOTPEeHHBIX [IoroBOpoM, a TakKe WHBIMH JOTOBOPaMH (COTJIAIICHUSAMH), 3aKITIOUYCHHBIMHI
Mexry CTtopoHamHu.

[Ipu sToMm, Paz6noknposanue JInanoro kabrHeTa, 320JI0KHPOBAHHOTO 10 OCHOBAHHUSIM, ITPEIYCMOTPEHHBIM B HACTOSILEM

nyskre IIpaBun, ocymecrtsisercs Kommanueil B 3aBUCIMOCTH OT Pe3yJIbTATOB OCYILECTBICHHOI MPOBEPKHU, a TAKKE

BeINOTHEHHsT [losyyareneM cBoMX 0053aTeNbCTB, NPEIYCMOTPEHHBIX JIOroBOpOM W/MIM HMHBIMH JJOTOBOpPaMH

(cornamreHusIMM), 3aKIFOYCHHBIMU MeX 1y CToOpoHaMH.

[Nomyuatens BnpaBe HanpaButh B Kommanuto 3amnpoc Ha BiokupoBanme JlnuHoro xabuuera mocpenctsom JInuHoro

KaOWHeTa.

IIpu 3Tom, Paz6nokupoBanne JlmgHoro kabuHeTa, 3a0JI0KHPOBAHHOTO IT0 OCHOBAHUSM, TIPETyCMOTPEHHBIM B HACTOSIIEM

nyHkte [IpaBun, ocymiectBisiercs Komnanwedf Ha OCHOBaHHMH COOTBETCTBYIONIETO 3ampoca Ha Pa3bimokmpoBaHue

JlrgHOTO KabWHETa B MOPSIKE, AHAJTOTMIHOMY HOPSIKY mpenbssieHus [lomydaTenemM npeTeH3ni, yCTaHOBICHHOMY B

pa3zene 10 lorosopa.

C momenra bioxkupoBanus JInanoro xabunera moctyn Ilomydarens B JImuHblid KaOWHET (ITOJTHOCTBHIO MIIM YaCTHIHO

MIPEeKpaIaeTcs) 10 MOMEHTa OCyIecTBIeHUsT Pa30nokupoBanus JInaroro kabuHera.
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.
7.6.
7.6.1.
7.6.2.

7.6.3.
7.7.

6. Ocobennoctu UHpopMannoHHOro 06MeHa DJIeKTPOHHBIMH IOKYMEHTAMHU

WudopmaumonHslit o0MeH Mexry CTOpOHaMH BO3MOKEH IIPH OTHOBPEMEHHOM COOJIIO/ICHHUH CIIEAYIOIUX YCIIOBHI:

e JlomyuaTens OCyIIECTBIII YCHEIIHYIO ABTOPHU3ALIMIO;

e KoMmnaHus pacnosiaraer TEXHU4€CKUMH BO3MOXKHOCTSIMHU JUIS TIPEJOCTABIEHUs AocTyma K JInuHoMy kaOuHery s
uenei cocraBieHus u nepenaun [lomyyarento/ momydenus ot [lomyuarens DneKTPOHHBIX JOKYMEHTOB.

WudopmanmonHsiit ooMeH Mexay CTOpOHaMH OCYIIECTBISIETCS B aBTOMAaTHUECKOM pexume B TedeHue OTKphITOH

CECCHH.

Bpems n nara cosepmieHus MupopManuorHOro ooMeHa DJIEKTPOHHBIMHE JOKYMEHTaMH, B TOM YHCJIE BPeMs M Jarta

HaIpaBJIeHUs], TpreMa 1 00paboTKn DIEKTPOHHBIX JOKYMEHTOB, OTMedaroTcsd KoMmaHue# B xKypHanax DIeKTPOHHBIX

JOKyMEHTOB.

IIpu HWudpopmanmonHom oOMeHe CTOpPOHBI MOIIHCHIBAIOT OJIEKTPOHHBIE JOKYMEHTH CepTHHKATOM TOCTYTIA.

Ceprudukat ngocrymna npucanBaetcs Kommanueit Croporam B MoMeHT ABTopu3annu [lomydaTens B JImaaom kabmHeTe

B cootBercTBUHU C 1.4.1 [IpaBui. DiaeKTpoHHBIE HOKYMEHTHI, noanucanusie Ceprudukatom nocryna CTOpoOH, UMEIOT

IOPUANYECKYIO CHITy TOKyMEHTOB, COCTAaBJICHHBIX HAa OyMa)KHOM HOCHTENE, M IOPOXKIAI0T aHAJIOTHYHBIE UM MpaBa M

00513aHHOCTH, MOTYT CIIYXKHTh JI0OKa3aTeJIbCTBOM B cyne. Bee 9k3eMIUIIphl DIIEKTPOHHBIX JOKYMEHTOB, IOJIMHCAHHBIC

CeprudukaToM J0cTyna, SBIAIOTCS IOJJIMHHUKAMH M MOTYT OBITh M3TOTOBJICHBI (pacredaTaHbl) Ha OyMaKHOM

Hocutesie. CpoK XpaHEHHs OJEKTPOHHBIX JIOKYMEHTOB — 5 (mATh) Jier ¢ paathl MHpopmanmoHHOro oOMeHa,

COBEPIIEHHOTO MO TAKOMY DJIEKTPOHHOMY JOKYMEHTY.

CTopoHBI 00S3YIOTCSI OCYLIECTBIATH KOHTPOJb 33 JAaHHBIMH OJIEKTPOHHBIX JOKYMEHTOB, COCTaBISIEMBIMH H

nepenaBaeMbIMU B pamkax VH(popMannoHHOro oOMeHa, H CBOEBPEMEHHO COOOMIATh APYT ApYTy 00 OOHapy>KeHHBIX

OIIMOKaXx.

3amucu B apxuBe DICKTPOHHBIX JOKYMEHTOB Y4eTHOH 3amucu [lomydarens B Cucreme SIBISIFOTCS MTOATBEPKACHHEM:

e (GopMHPOBaHUSA M TEpeAadd OICKTPOHHBIX IOKYMEHTOB HeHocpeAcTBeHHO CTOpOHOH, moAmucaBmied Takon
OnexTpoHHbIH NoKyMeHT CepTH(dUKaTOM NOCTYIa;

e [OANMUCAaHUEM OIIEKTPOHHBIX J0KyMeHTOB CepTtudukaroMm goctyna CTOPOHBI, HANPAaBUBIIEH TaKOH DIEKTPOHHBIH
JIOKYMEHT.

Wudopmanmonnsiii ooMen mexay CTOpoHaMHu TpeKpalaercss B cilydae INpekpauieHus aeiictBus JloroBopa, u/wim

6nokupoBanust nocryma [lomyuarens k Cucreme, n/uny k JInaHOMy kabuHeTy, 110 okoH4aHHH OTKPHITOH CECCUH, B TOM

YHUCJIC IYTEM 3aKpPBITUS Web-6pay3epa Ha ctopoHe [lomyuarens.

7. Tlopsinok paspemeHus padHorJjacuii npu UadpopmannonHom odMeHe DI1eKTPOHHBIMH JOKYMEHTAMH

CornacurensHas Kommccus (mamee — «Komuccns») cozfgaeTcss ¢ Helb0  pa3pelleHHs pasHOTIachid  IpHu
HNudopmanioHHOM OOMEHE, YCTAaHOBJICHUSA (AKTHIECKUX OOCTOSTEIBhCTB, IMOCIYKHBIIUX OCHOBAaHHEM [UII WX
BO3HUKHOBEHUS, a TaK)Ke JUIS MPOBEPKH IEIOCTHOCTH M MOATBEPXKICHUS TOMIHHHOCTH MaHHBIX H(pOpManmoHHOTO
oOMeHa.
[Tpu BO3HMKHOBeHHMHU paszHoriiacuii npu MuHbopmanmonnom oomeHe CTopoHa, 3asBisIONIas O HAJMYMK Pa3HOTIIACHIA
(Cropona-unuimatop), o0s3aHa HampaBuTh Jpyrod CTopoHe 3asBIEHHE O Pa3HOIJIACHUSX, MOJMUCAHHOE
YHOOJIHOMOYEHHBIM JOJI)KHOCTHBIM JIMIIOM, C HO}IpO6HI>IM H3JIOKCHUEM ITPUINH pa3HOFHaCHI71 " IPEJIOKECHUEM CO31aTh
Kommuccuto. 3asBieHne MOMDKHO conaepkaTh ¢amuinu mpencraButencii CTOpOHBI-MHUIATOpPA, KOTOPbIE OyayT
ydacTBOBaTh B pabore Komuccum, mpemioxkeHus mo BpeMeHH M jgare cbopa Komuccun (He mosgHee 7 (cemm)
KaJICHJapHBIX THEW CO AHA OTIIPABICHUS 3asBICHUSA).
Komuccns cobupaercs Ha Tepputopurt CTOPOHBI, KOTOPOH MPEIbBIACTCS 3asBICHIE O Pa3HOTIIACHIX, KOTOpast JOJDKHA
MUCEMEHHO MOJTBEPAHUTH CBOE COTJIACHE C INPEIUIOKEHHEM O JaTe W BpeMeHH cOopa Kommccum nub0 TpemsiosKUTh
CropoHe-MHUIIATOPY APYTYIO Aarty u Bpems cOopa Kommccum (He mosgHee 7 (ceMH) KaJeHTAPHBIX JHEH CO JHA
MoJy4YeHus 3asBieHus ). Komuccus co3mgaercs Ha cpok 1o 14 (d4eThpHaAIATH) KaJIeHIAPHBIX JHEH.
B cocraB Kommuccun MOMKHO BXOTUTH PaBHOE KOJNHYECTBO IMpelCTaBHTENEH Kakgod CTOPOHBI, a Takxke, B CIlydae
HEOOXOMUMOCTH, He3aBUCHMBIE OSKcrepThl. Unmensl Kommccum oT kaxkmoir CTOpOHBI Ha3HAYAKOTCA TPHKAa3aMU
cooTBercTBYIoNe CTOpoHBl. B ciIydae He0OXOAMMOCTH NPUBJICYCHHUS HE3aBHCHMBIX HKCIIEPTOB, HKCIEPT CUUTAETCS
Ha3HAYEHHBIM TOJBKO MpH coriacuu obenx CTOPOH, BRIpAKEHHOM B MUCbMeHHOH (opme. [lopsaok oruiaTsl paboTHI
HE3aBUCHMBIX 3KCIIepToB B KoMuccnu omnpenensercs mo npeaBapuTeIbHOMY cornacoBanuio CTOpoH.
CTOpoHBI 0053yI0TCSl CITOCOOCTBOBAaTh pabore Kommccnn u He MOMyCKaTh OTKa3a OT MPEAOCTABICHUS HEOOXOIUMBIX
JOKYMEHTOB M O3HAKOMJICHHA C YCIOBUAMU W MOPSAIKOM pa6OTBI CBOUX TIIPpOrpaMMHO-aNImapaTHbIX CpEACTB,
ucnonb3yemsix s MadopmarmorHoro oomMeHa.
Komuccueit paccmarpuBaroTest pa3HOTIACHS CIEAYIONINX THUIIOB!

CTopoHa-0TIpaBUTEb YTBEPKAAET, UTO HE MepeaaBana aaHHble, a CTOpOHa-TIoy4YaTellb YTBEPXKIAET, YTO JIaHHBIC

OBUTH MOJTyYCHBI.

CropoHa-Tiosy4areib yTBEpK/IaeT, 4TO HEe Noydalia AaHHble, a CTOpOHa-OTIIPaBUTENb YTBEPKAALT, UTO AaHHbIE ObLIN

TiepeiaHebl.

HaHHBIe CTOpOHBI-HOHy‘{aTeHSI HE COBIIAJAalOT C JaHHBIMHU CTOpOHBI-OTHpaBI/ITeJ'IS{.
ITo utoram pabotsl Komuccuu coctaBisieTcs akT, KOTOPBIHA MOIMUCHIBACTCS BCEMH WieHaMu KomMuccum.
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TAPU®bI

Ipunoocenue Ne 3

k [ozosopy 06 oxazanuu ycaye nocpeocmeom Cucmemnr Robokassa

|. Komuccun 3a okazanue Ycayr Komnanuu no o6ecrneyeHu0 HHGpOPMAIHOHHOI0 U TEXHOJOTHYECKOr0 B3aUMOAeiicTBUS NpH ocymiecTBIeHHH OniaTel

A) Tapudubie naanb aas [Moayuareneii, sakarouusummx Jorosop ¢ 01.07.2019 *

Bun (HanmeHnoBanue) IlnaTexHoro cpeacraa/

Buj (Tn) peanusyemoro ToBapa

HaumenoBanue TapugHoro niana

TapudHblii naaxn
«CrapToBbIi»

TapudHblii n1aH
«PeanbHbIi»

TapudHblii N1aH
«/lobpokacca»

TapudHblii N1aH
«VIP»

BankoBckas kapra

Visa International, MasterCard Worldwide, MUP

3,9%

2,9%

2,7%

2,5%

Kapta paccpouku 3

10%

10%

10%

Sanexc.Jlenbru 2

ToBapsl, CBS3aHHbBIE C pEAbHON JJOCTAaBKOM

5%

3,5%

3,5%

vHble ToBapsl

7%

5,5%

3,3%

5,5%

QIWI Wallet 2

ToBapbl: OH-JIAlH UIPHI, OH-JIAHH CEPBUCHI (COIUATEHBIE CEPBHUCHI M O0IIEHNE), KOHTECHT,
XOCTHHT, (aitoooMeH, TpadHK, perucTpaIyst JOMEHOB, OIIaTa IOAMUCKH, HH)OPMAIHOHHBIE
YCIIyTH, CCBUIKH M KOHTEKCTHas pekilama, OaHHEepHBIE M MEIUIHHBIC CETH, CO3JIaHHe U IU3aiiH
caliToB, cripaBOYHast HH(pOPMANHs, YaCTHBIE OOBSBIICHUS, padoTa (ppuiIaHcepsl),
IOPHINYECKNE ¥ KOHCAITHHIOBBIC YCIYTH, YCIyTH 10 HAHMCAHHUIO pedepaToB, KypPCOBBIX U
JUIUIOMHBIX paboT

7%

5,5%

5,5%

ToBaps! (BKJIIOYast, HO HE OTPAHUYUBAs1): OMJIETHI B KHHO, OWJIETHI Ha 3pEJIMIIHBIE
MEpOIPHUSTHS, NICKTPOHHAs 1 OBITOBAs TEXHUKA, O/IeXkK/a, 00YBb, aKCECCyaphl, IETCKUE
TOBapHI, IPOIYKTHI INTAaHUS, aBTO3AITYaCTH, MeOeIIb, TOBaph! UL o(rca U JoMa, TOBaphI s
CTIOpTa M TYPHU3Ma, KHHTH, YKPAIICHHS U 4achl, KOCMETHKA, map(roMepus, IeKapcTBa, OAAPKH,
I[BETHI, 300TOBAPbI, TOBAPHI MyJIbTUME/IMA, KYHOHBI, TOBAapbI JUIsl PYKOJACTHS 1 TBOPYECTBA,
CEPBHUCHI 3JIEKTPOHHBIX KOIIEIBKOB ¥ TUIIEPMAPKETOB, OKa3aHUE TyPUCTHIECKHX YCIYT, a
TaKXKe YCIYT TO MPOJIaKe aBUa U /1 OMIETOB, OPOHUPOBAHUEM TOCTHHHIL

6%

4,5%

4,5%

WebMoney 2

ToBapos: A3C; acTposiorusi, MUCTHKa; OaHHEPHBIE U METUIHBIE CETH; OMIIETHI B KUHO U Ha
KOHLIEPTHI; GJIArOTBOPUTEIILHOCTh; TOCTHHHMIIBI, OMJIETHI; 10CTYI B MHTEpHET; 3aiiMBI 1
JIOJITOBBIE CEPBHCHI; 3apab0TOK U MapTHEPCKUE MPOrpaMMBbl; HH(POPMALUs 1 0OBSIBICHHS;
KHHTH, Ta3€Thl 1 5KypHAJIbl; KOMMEPYECKOE TEJICBHICHNE; KOHTEHT (TEKCTHI, (hOTO, BUACO);
MEIMIMHCKHE YCIyTH; MOOHIIbHAS CBsI3b; MOOWIIBHBINH KOHTEHT; My3bIKa M BHIE0; 00yUaroIue
KypPChI H YPOKH; OXpaHa 1 6e30MaCHOCTb; EPEBO/] TEKCTOB; MOIHrpadust 1 peKiiaMHast
HPOYKIHs; IPOrPaMMHOE 00eCIIedeHNEe; PACCHUIKU; CeTeBasi 0E30MacHOCTh; CHCTEMBI
AKTUBHOW PEKJIAMBI; CKMAKH M KyTIOHBI; CO3JIaHNE U JIU3aliH CAHTOB; COLMANIbHBIC CETH 1
CO0O0IIEeCTBa; CIOPT, 3J0POBbE, KPACOTA; CCHUIKU, KOHTEKCTHAS PEKJIaMa; CTPaXOBAHKE; TAKCH,
TPAHCIOPTHBIC YCITyrH; TeneoHus; TpaduK U PaCKPyTKa; TYPUCTUUECKHUE YCIyTH; YBICYCHHS
1 x000u; (aitnoodMeH, HOTO U BUICO-XOCTHHIH; (DpHIaHCEPHl; XOCTUHT U JOMEHBI;
FOPHANYECKNE M KOHCAITHHIOBBIC YCIIyTH; OHIIAHH-UIPbI; peepaTsl, KypCcoBbIe, THILIOMBI;
CITy>KOBI 3HAKOMCTB.

5%

5%

3,7%

4,5%
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ToBapbl: aBTO/MOTO, 3aIT9aCTH; TOCYIAPCTBEHHBIE I MyHHUIUNAIBHBIE YCIYTH; )KUBOTHEIE,
PACTEeHMS; UTPYIIKH, TOBapbI IS AETei; KOMMYHAaJIbHBIC YCIyTH; OCXkK/a, 00YBb, aKCECCyaphI;

t . 4% 5% - 2,5%
MPOAYKTHI MUTAHU; TEXHUKA; TOBAPHI " IJIA B3POCJIBIX ' TOBAPHI JUIA A0Ma U O(bI/ICﬁ;
YHUBEPCAJIbHBIE Mara3uHbl U TOProBbIC IUIOLIAAKH; IBETHI, IOAAPKH, ITIO3APAaBJICHUA
Paysend Global Account 3,9% 2,9% 2,7% 2,5%
JIuneBoii cueT a60HeHTa OIICPaTOPOB CBA3HU
- patop 5% 5% 5% 4,8%

«MTC», «bunaiimy, «Tene2y», «Meradomy 2

Tpoune ITnatesxHble cpeacTBa 2 (BKIIOUAs, HO HE OTPAHNYMBAsCE): [IyHKTH pueMa miatexeit «EBpoceTsy,
«CBs13H0i1»; CUCTEMBI IMCTaHIIMOHHOTO OAHKOBCKOTO 0OCIY )KUBaHUS, HCHONIb3yeMble [LnaTenpinukaMu s 4,5% 4% 3,7% 3,5%
yIIpaBJIeHHs! CBOUM GAHKOBCKUM CUETOM

IHopsinok pacyera M ynjiaTbl KOMHCCHH 32 0ka3aHue Yciayr Komnanum no odecrnedeHn0 HHGpOPMALMOHHOIO U TEXHOJIOTHYECKOI0 B3aNMOJeiicTBHSA NPH ocymiecTBJaeHuH Oniarel,
YCTAHOBJICHHOM B HacTOsIIEM B noapasaesie «A) Tapudnsie niaansl p4s Iloaydareneii, 3akaounsmux lorosop ¢ 01.07.2019»

Komuccenst Komnanun 3a oxazanne Yeiryr Komnannu o obecriedyeHnio HHGOPMAIIMOHHOTO ¥ TEXHOJIOTHYECKOTO B3aNMOACIHCTBHS NpH ocyIecTBiIeHNH OIUIaThl, paCCYUTHIBALTCS 10 (hopMyIe:
>0 * (K6 - K), rae:

>0 — cymma Omuiatsl, B oTHOIIEHHH KoTopoit [Tosydarenro Obita oka3aHa Yciyra Kommannu mo obecriedyeHnro HHGOPMAIIMOHHOTO M TEXHOJIOTHYecKoro B3aumoencTeus Ilomydarens ¢ Kommnanuei npu
ocyuiectBieHur OTUIaThl;
K6 — craBka KoMHCCHE B COOTBETCTBHH C YCTaHOBICHHBIM Tapu(HBIM IIIaHOM,
K — ko3 duiment, onpeaensiemMplii B 3aBUCHMOCTH OT HaJIMYHsL TIOIKIIFOYeHHON Yemyru «Robouekmn» B pamkax Pemenns «PoGouekn»:

. eciu Yenyra «Robodekn» B pamkax Pemenus «PoGouekuy» He noakimoueHa Kk Jluanomy kabunery, o K=0

. eciu Yeyra «Robouekm» B pamkax Pemenns «PoGouekn» noakitoueHa Kk JlnuHomy kabusnery, To: K= 0,2
Komnccns ymnaunBaercs [Tomydarenem B neHp Hanpasnenus [loarsepxaerns o6 Omnate B mopsizike, yCTaHOBIECHHOM B paszere 6 JloroBopa. Komuccns HJIC we ob6maraercs B coorserctun ¢ mi.4 m.3 ct.149 HK PO.

HaumenoBanue TapudHoro niiana YcaoBusi npumennmoctu Tapudnoro niaana, ycranonjennoro ¢ 01.07.2019

TapugHbIi M1aH ycTaHABIMBACTCSL:

1) no ymom4anuio npu 3akaodenun [lomy4darenem JJoroBopa naunnas ¢ 01.07.2019;

Tapudnpiit nnan «Craprosbiih 2) o 3anpocy IMonyuatens, 3akmouunsiiemy Jlorosop a0 30.06.2019 (BKIIOUMTENBHO), KOTOPOMY Obl ycTaHoBieH Tapudusiil muan «CTapToBbliiy, «[lepBblii» 1

«bazoBeIit» (ecnmm WHBIE yCIOBHS HMpHUMEHMMOCTH TapudHOro IulaHa, yCTaHOBJIEHHBIE B HacTosmeM monpaszaene «A) Tapudusle mmansr mms [lomydartenet,
3axmounBImx Jlorosop ¢ 01.07.2019 roxa», He mpumeHnMsI K [lomydarento).

Tapudunsnii nan «PeanbHbIH TapudHblii NIaH yCTaHABIUBAETCA IIPH JOCTHKEHUHM MMHUMAILHOrO 060poTa B Mecsll ° — ot 500 000 py6ueii 00 komeek:

Tapu¢Hblii UIaH yCcTaHABIMBAECTCS 10 YMOJYaHMIO HpH 3akiodeHnn Jlorosopa ¢ Ilomy4arensMu - GIarOTBOPUTENBHBIMH M PEIMTHO3HBIMH OpTaHM3AlUSIMU,

Tapudunsnii mian «JJobpokacca» N
3aperuCTPUPOBAHHBIMY B MOPSIJIKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanmn.

Tapudusrnii wian «VIP» TapudHbIi U1aH yCTaHABIMBAETCS NPH TOCTHXEHUE MHHMMAILHOTO 060poTa B Mecsll ° — ot 10 000 000 py6neit 00 komeek;
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B) Tapudubie nians! 1is [Moayuaresneii, 3akaounBmux Jorosop 1o 30.06.2019 (BK/II0YHTEIHHO)

1) lepuox 3akmouenus Jorosopa c 15.05.2018 no 30.06.2019 (Bk.110unTEIHHO)

Bankosckas

Bun (naumenoBanue) ILtaTexHoro cpeacrsa/

Buj (THn) peanusyemoro ToBapa

Visa International, MasterCard Worldwide, MUP

HaumenoBanue Tapugnoro niana

Tapudubli niian
«CrapToBbIii»

Tapudnblii nian
«IIepBbIii»

Tapudnblii nan
«/lodpokacca»

Tapudublii niian
«ba3oBblii»

Tapudubii nian
«PeanbHbIiD»

Tapudubli niian
«VIP»

KapTa

Kapta paccpouku 3

3.7%

4,7%

2,7%

2,7%

2,7%

2,3%

STanexc.JleHbry 2

10%

10%

10%

10%

10%

ToBapsl: OH-JaliH UrpPbl, OH-JIAIH CEPBUCHI (COLIMANIBHBIE CEPBUCHI U

6,8%

6,8%

3,3%

6,8%

3,3%

7%

QIWI Wallet 2

o011eHNe), KOHTEHT, XOCTUHT, (aiiiio00MeH, TpadHK, perucTparus
JIOMEHOB, OILIaTa IONHCKH, HH(POPMAIOHHbIE YCIyTH, CCHUIKU U
KOHTEKCTHast peKilaMa, OaHHEPHbIC H MEUITHbIE CETH, CO3JaHUE U
JIM3aiiH caiToB, cripaBo4Has MHGOPMALHs, YaCTHBIE OObSIBICHUS,
pabota (ppuancepsl), FOPUANUECKHE U KOHCATITHHIOBBIC YCITyTH,
YCIIYTH 110 HAITUCAHUIO pedepaToB, KypCOBBIX U JUIIOMHBIX paboT

ToBapsl, cBsI3aHHBIE C OKA3aHHEM TyPHCTUUECKHUX YCIYT, a TaKkKe

6,7%

6,8%

5,7%

5,5%

YCIIyT IO NPOJaXke aBHa U x/1 OMIeToB, OpPOHNPOBAHHEM TOCTHHHIL

ToBaps! (BKJIrOYast, HO HE OTPAaHUYUBAs1): OUIIETHI B KUHO, OWJICTHI Ha

4,7%

4,8%

3,7%

3.5%

3peNUIHbIE MEPOIPHUATHS, YIEKTPOHHAs U OBITOBAs TEXHUKA,
oJex/a, 00yBb, aKCECCYaphl, IETCKHE TOBAPHI, IPOXYKTHI IUTAHHUS,
aBTO3aIIYacTH, MeOelb, TOBAphI AT oduca U J0Ma, TOBAPhI IS
CIIOpTa U TypU3Ma, KHUTH, YKPALICHUs U 9achl, KOCMETHKa,
napQromepus, JeKapcTBa, MOAAPKH, IBETHI, 300TOBAPEI, TOBAPHI
MyJIbTUMEANA, KyIOHbI, TOBapBbl UL PyKOJEUs U TBOPUECTBA,
CEPBUCHI 3JIEKTPOHHBIX KOIIEIBKOB U IMIIEPMaPKETOB

nusle ToBapsl

5,7%

7,8%

5,8%

7,8%

4,7%

4,7%

4.5%

ToBapos: A3C; acTpoiorusi, MUCTHKa; OaHHEPHBIC U METHIHBIE

7,8%

8%

WebMoney ?

Cpr/IJ'IaHCCpI)I; XOCTHUHI' U JOMEHBI;, IOPUINICCKUE U KOHCAJITUHT'OBLIC

ceTH; OWIIETHI B KMHO M HA KOHIEPTHI; 6JIar0TBOPUTEIBLHOCTH;
TOCTHHULBI, OUIIETHI; 10CTYI B IHTEpHET; 3aiiMbl 1 JI0JITOBbIE
CEepBUCHI; 3apa00TOK U MApTHEPCKHE MPOrpaMMBbl; HHGOpMAIHS 1
OOBSIBIICHHS;, KHUT'H, TA3€ThI U XYPHAIIBI; KOMMEPUECKOEe
TeJIeBHICHNE; KOHTEHT (TEKCTHI, (pOTO, BUICO); MEIUIINHCKUE
yCIIyru; MOOWIIbHAS CBSI3b; MOOHMIIBHBII KOHTEHT; My3bIKa M BUIICO
00ydaromue Kypesl H ypoKH; oXpaHa U 0e3011aCHOCTb; epeBO]
TEKCTOB; HOJUrpadus U peKIaMHast TIPOIYKIIHSL; IPOrpaMMHOE
obecreueHNe; PacChUIKH; CeTeBasi 0€30IIaCHOCTh; CHCTEMBI aKTUBHOM
PEKJIaMBbl; CKHIKHU ¥ KYTIOHBI; CO3/IaHHE M IU3aiiH CalTOB;
COLIMAJIbHBIE CETH U COOOIIECTBA; CIIOPT, 310POBbE, KPacoTa;
CCBIIKH, KOHTEKCTHAsI PeKJIaMa; CTPAXOBAaHUE; TAKCH, TPAHCIIOPTHEIC
yCIyry; TenedoHus; TpauK 1 PacKpyTKa; TYPUCTHYECKHE YCIyTH;
yBIICUCHHUS U X000H; (aitnooOMeH, poTo 1 BUACO-XOCTHHIH;

>

YCIYTH.

4,7%

4,8%

3,7%

3,7%

3,5%
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ToBapbl: aBTO/MOTO, 3aIT9aCTH; TOCYJAPCTBEHHBIE M MyHHUIUIIAILHBIC
YCJIyTH; )KUBOTHBIE, PACTEHUs; UIPYILLIKH, TOBAPhI IS JETel;
KOMMYHAIIBHBIE YCIIYTH; OAEXAa, 00yBb, aKcecCyapbl; IPOIyKThI

" " 4,7% 4,8% - 3,7% 2,7% 3,5%
MUTaHKs; TEXHUKA; TOBAPbI "I B3pOCIIBIX"; TOBAPHI IS IOMa U
oduca; yHHBepCaIbHbIC Mara3uHbl 1 TOPrOBbIE IUIOIIAIKH; [IBETHI,
MOJJAPKH, TT03]IPABIICHUS
ToBapbl: ayKIHOHBI; OHJIAWH-UIPBL; pedepaTsl, KypCOBbIE, UIIOMBI; 6,7% 6,8% B 5.7% _ 5%
CITy>KOBbI 3HAKOMCTB
Paysend Global Account 3.7% 4,7% 2,7% 2,7% 2,7% 2,3%
IlynkTs! pueMa Matesxeit «EBpoceTsy, « CBA3ZHOM 2 4,7% 4.8% 3,7% 4,7% 3,7% 4,5%
CHCTEeMBI TUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHHUS, ncnonwy?Mme 47% 4.8% 3,3% 4.7% 3,3% 4,5%
[natenplnuKaMu TSl yIPaBICHHSI CBOUM OaHKOBCKUM CYETOM
JInuesoii cueT abOHEHTa ONEPaTOPOB CBS3U 0 o o 0 o 0
«MTC», «bunaiin», «Tene2», «Mera®om 5% 5% 5% 5% 5% 5%
Ipouue InatesxHble cpeacTpa 2 4,7% 4,8% 3, 7% 3,7% 3, 7% 3,5%

2) Ilepuon 3axiro4ennus Jlorosopa 10 14.05.2018 (BKJII0OUHMTEILHO)

Bun (HanmenoBanue) IlnaTexHoro cpeacraa/

BuUA (THn) peanusyemoro ToBapa

HaumenoBanune Tapudnoro miana

TapudHbli n1an
«CTapToBbIii»

TapudHblii nJaaxn
«IlepBbIii»

TapudHbIii naan
«Jlodpokaccay»

TapudHblii n1an
«ba3oBblii»

Tapudnbiii n1an
«PeanbHbliD»

Tapudnbiii n1an
«VIP»

BbankoBckas
KapTa

Visa International, MasterCard Worldwide, MUP

3.9%

5%

2,9%

2,9%

2,9%

2,3%

Kapta paccpouku 3

10%

10%

10%

10%

10%

Supexc.Jensru 2

7%

%

3,5%

7%

3,5%

%

QIWI Wallet 2

ToBapbl: OH-JIAlH UIPBI, OH-JIAHH CEPBUCHI (COLMAIBHEIE CEPBUCHI
oO1IeHne), KOHTEHT, XOCTUHT, (aiii1000MeH, TpadHK, perucTparms
JIOMCHOB, OIIaTa MOAMNUCKH, HHHOPMAI[MOHHBIE YCIIYTH, CCBUIKH 1
KOHTEKCTHas! pekyiaMa, OaHHepHbIe M MeTUIHbIC CETH, CO3aHue U
JIU3aiiH CaliTOB, CIpaBOYHast HH(OPMAIHs, YaCTHbIC OOBSIBICHHS,
padora (ppunancepsl), OPUAUIECKUE 1 KOHCAITUHIOBBIE YCIIyTH,
YCIIYTH II0 HAIIMCAaHHIO peepaToB, KypCOBEIX M AUIUIOMHBIX paboT

6,9%

7%

5,9%

5,5%

ToBapsl, cBsI3aHHBIC C OKA3aHHEM TypPHCTUUECKHUX YCIIYT, a TaKkKe
YCIIYT O MPOJake aBHa U */1 OUIIeTOB, GPOHUPOBAHHEM TOCTHHHIL

4,9%

5%

3,9%

3,5%

ToBaps! (BKITIOYast, HO HE OTPAaHWYNBAs): OMJIETHI B KHHO, OHJICTHI Ha
3pENUIHBIC MEPOIPHUSTHS, YIEKTPOHHAS U OBITOBAs TEXHHKA,
ofexna, 00yBb, aKCeCCyaphl, IeTCKHE TOBAPbI, IPOXYKTHI MHTAHHS,
aBTO3aIYacTH, MeOeIb, TOBAPHI UL oduca U 10Ma, TOBAPHI JUIs
CIIOpTa U TypU3Ma, KHUTH, YKPAIICHUS U 9achl, KOCMETHKA,
napQomMepus, 1eKapcTBa, MOAAPKH, IBETHI, 300TOBAPEL, TOBAPHI
MyJIbTUMENA, KyIOHBI, TOBAPbI AJIs PYKOZAENHs U TBOPYECTBA,
CEPBHUCHI 2IEKTPOHHBIX KOIISIBKOB U TUIIEPMapKETOB

5,9%

6%

4,9%

4,9%

4.5%

uHble ToBapbl

8%

8%

8%

8%
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ToBapos: A3C; acTpoorus, MUCTHKA; OaHHEpHbIE U MeTHIHbIC
ceTH; OUIeThl B KUHO U Ha KOHLEPTHI; 6JaroTBOPUTEIHHOCTS;
TOCTHHHIIBI, OMIIEeTH; HOCTyn B IHTEpHeT; 3aliMbI U JOITOBBIE

CEePBHUCHI; 3apabOTOK H MAPTHEPCKHE IPOrpaMMbl; HHGOpManys 1
OOBSIBICHHS; KHHT'H, TA3€Thl U XKy pHAJIbI; KOMMEPUECKOEe
TENIeBU/ICHUE; KOHTEHT (TEKCTHI, ()OTO, BU/ICO); MEIUIIHHCKUE
YCIIyTH; MOOHIIBHAS CBSI3b; MOOWIIBHBIN KOHTEHT; My3bIKa H BUEO;
o0yJaroline Kypehl H ypOKH; OXpaHa i 0€30I1aCHOCTh; HePEBOJ

TEKCTOB; HOMUrpadys ¥ peKIaMHas IPOJyKIHUs; IPOrpaMMHOE 4,9% 5% 3,9% 3,9% - 3,5%

o0ecIIeueHNe; PacChUIKH; ceTeBast O€30IaCHOCTh; CHCTEMbI aKTHBHOM

peKJIaMbl; CKMJKH U KYIIOHBI; CO31aHHE U IM3aiiH CaiiTOB;

COIMAIIbHBIE CeTU U COOOIIECTRa; CIOPT, 310POBbE, KPAcoTa;

CCBIIKH, KOHTEKCTHAs peKJIaMa; CTPaXOBaHHe; TAKCH, TPAHCIIOPTHEIE

ycayru; TenedoHuss; TpadbHK H pacKpyTKa; TyPUCTHYCCKHE YCITYTH;

yBIICUCHHUS 1 X000U; (aitiooOMeH, POTO U BUICO-XOCTHHIH;

(puIaHCepBl; XOCTHHT U JOMEHBI; OPUIMYECKHE U KOHCAITHHIOBBIE

YCIIyTH.

WebMoney ?

ToBapsl: aBTO/MOTO, 3aIT9aCTH; TOCYJAPCTBEHHBIE M MyHHUIUIIAIbHBIC
YCIIYTH; )KUBOTHBIE, PACTEHUSI; UI'PYILKHU, TOBAphI JUIs JeTel;
KOMMYHAJIbHBIE YCIIYTH; OI€Xa, 00yBb, aKCECCyaphl; IPOLYKThI

" " 4,9% 5% - 3,9% 2,9% 3.5%
MUTAHWS; TEXHUKA; TOBApHI "IJIs B3POCIBIX"; TOBAPHI TS IOMA U '
o(uca; yHHBEpCAIbHbBIE MAra3UHbI M TOPTOBBIE IIIOIIAIKH; IIBETHI,
MOAPKH, TO3APABICHHS
ToBapbl: ayKI[HOHBI; OHJIAWH-UTPHI; pe(epaTsl, KypCOBBIE, TUILIOMBI;
pbI: QY KIHOHBI; pbi; pedreparsi, kyp . ; 6.9% 7% i 5.9% _ 506
CITy>KObI 3HAKOMCTB
Paysend Global Account 3.9% 5% 2,9% 2,9% 2,9% 2,3%
TTyHKTHI IpUeMa TiaTexeit «EBpoceTsy, «CBA3HOIM 2 4,9% 5% 3,9% 4,9% 3,9% 4,5%
CHCTeMBI TUCTAHIIMOHHOTO OAHKOBCKOTO 00CITY)KUBAHHU, MCIIOJIb3y€EeMbIe
FHICTAHI y ’ ¥ 4,9% 5% 3,5% 4,9% 3,5% 4,5%
[natenbumKaMu AJIs YIPABICHHsI CBOUM OAHKOBCKHM CUETOM
JInueBoii cuer aGOHEHTA OIIEPATOPOB CBS3H
. S(y 0, 0, 0, 0, 0,
«MTCy, «bunaitny, «Tene2y, «Meradom» 2 0 5% 5% 5% 5% 5%
Ipoune TlnatexHnbie cpencTsa 2 4,9% 5% 3,9% 3,9% 3,9% 3,5%

Iopsizok pacueTa H ynjiaTbl KOMHCCHH 3a oka3aHue Yciayr Komnanun mo o6ecreyeHno HHGOPMAIMOHHOTO ¥ TEXHOJIOTHYeCKOr0 B3aUMOAeiicTBHS NMPH ocyliecTBIeHnH OmiaThl,
YCTaHOBJEHHOM B HacTosimeM noapasiene «b) Tapudnsie niaansl ais [oayuareneii, 3akaounBmux lorosop 10 30.06.2019 (BK/IIOYHTEILHO)»
Komuccus Komnaunu 3a okasanue Ycnyr Komnanuu no obecriedeHo HHGOPMAIMOHHOTO M TEXHOJIOTHYECKOT0 B3aUMO/ICHCTBHUS P ocyiecTBiaeHH: OIIaThl, pacCYUTHIBACTCS MO (opMyIie:
>0 * K6, rze:
>0 — cymma Omuiatel, B oTHOLIeHHH KoTopoii [Tonmy4aresnro Obita oka3ana Ycmyra Kommannu mo odecrieueHuro HHGOPMAIMOHHOTO M TEXHOJIOTHYECKOro B3anMojeicTeus [lonydatens ¢ Komnanueii npu
ocyiecTBiaeHur OmaTsl;
K6 — craBka KoMHCCHU B COOTBETCTBHH C YCTaHOBJICHHBIM Tapr(HBIM IITaHOM.

Komuccust yrutaunBaercst [Tony4aresnem B qens Hanpasienus [lonrBepxaenust 06 OriaTe B mopsijike, ycraHoBieHHOM B paszene 6 Jorosopa. Komuccus HIIC ne o6naraercs B coorBercTBu ¢ 1.4 1.3 cr.149
HK P®.
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HaumenoBanue Tapugnoro ninana

YcaoBus npumennmoctu TapugHoro miana, ycranoBjeHHOro 10 30.06.2019 (BKJII0YHTENBHO)

Tapudusiii mnan «CTapTOBbII»

Tapu¢HbIH 1aH ycTaHABIMBACTCS:
1) Mo ymonyauuto npu 3akaoueHnn [lomydarenem Jlorosopa:

e ¢ 15.05.2018 mo 30.06.2019 (BKJIIOUUTENBHO) B COOTBETCTBHM C Tapn(HBIM ITaHOM, yKa3aHHBIM B IyHKTe 1) moapasnena «b) Tapudmble mmaHsr mis
[omygareneii, 3akmounBmux Jlorosop ro 30.06.2019 (BxmountensHO)» paznena | Tapugos;

e 10 14.05.2018 (BKIIOYHTENBHO) B COOTBETCTBUH ¢ Tapu(HBIM IIIaHOM, YKa3aHHbIM B myHKTe 2) moapasnena «b) Tapudwusie mmanst ais [lomydaterei,
saxmounBinux JJorosop mo 30.06.2019 (BxmrountensHO)» pazaena | Tapudos.

2) Tonyuaremto, 3akmounBiiemy Joroeop o 14.08.2016 (BkaroYMTENbHO) M KOTOpoMy ycraHoBieH TapudHbii ruiaH «IlepBblil», NpU JOMOJIHUTEILHOM
noakioueHud VHTepHeT-MarasuHa B nepuon ¢ 15.05.2018 mo 30.06.2018 (BxmrountensHo). B nanHoM citydae TapudHBIA MaH BCTyMmaeT B CHITy JJIS BCEX
VHTepHeT-Mara3uHoOB, MOAKIIOYEHHBIX K CHcTeMe, ¢ MoMeHTa aknenTta Komnanueit 3ampoca Ha JOIOJHUTENBHOE TOAKIIOUeHHe IHTepHeT-Mara3nHa.

3) Tosy4aTesnto, HECOOTBETCTBYIONIEMY YCIOBHSIM IIPUMEHUMOCTH Tapru(HOTO IU1aHa, yKa3aHHBIM B 11.1 1 B 11.2, Tapu(HbIii IJ1aH yCTaHABIMBAETCS TIPH JTOCTHKEHUH
MUHUMaILHOTO 060poTa B Mecsl 4 — ot 300 000 py6neit 00 koneexk.

Tapudunsiii mian «IlepBbri»

Tapu¢HbIH 1aH yCTaHABIMBACTCS:

1) ¢ 15.05.2018 1o 30.06.2019 (BKIIOUMTENHHO) 10 YMOTYAHHIO TIpH 3aKmouenuu Jloropopa ¢ Ilomydarensamu - yaacTHUKaMu [IporpaMMBbl TOSILHOCTH P,

2) o 14.05.2018 (BximounrensHo) ITomyyaresnsm, KOTOpbIM ycraHosieH Tapuubiii mian «CTapToBBIi» COrIAacHO 1.1 YCIOBUSAM MPUMEHUMOCTH s TapugHoro
miaHa «CTapToBBIi», MPH HE NOCTIKEHHH MUHHMainbHOro obopora ot 300 000 py6Oneit 00 xomeek B TeueHHe 6 (UIECTH) KaJeHOAPHBIX MECSIEB C JaThl
ycraHoBieHus Tapudnoro miaHa «CTapTOBBI».

Tapudunsni man «/Jobpoxacca»

TapudHblii MIaH yCTAaHABIMBACTCA MO YMOJUYaHHIO mpu 3akmoueHun Jlorosopa ¢ [lomyuaTenassMud - OIaroTBOPHTENBHBIMH M PEIUTHO3HBIMUA OpPTaHU3AIUIMH,
3aperuCTPUPOBAHHBIMU B MIOPSIJIKE, YCTAHOBIIEHHOM 3aKOHOIaTeNbecTBOM Poccuiickoit @enepanuu.

Tapudusiii mnan «ba3oBsii»

TapugHbIi M1aH ycTaHABIMBACTCS:
e IpM JOCTIKEHHM MEUHUMAIBHOro 060poTa B Mecsn 4 — ot 1 500 000 py6ueii 00 komeex;

e ¢ 01.07.2019 ans [onyuateneit, Bocrnonb3zopaBmuxcs npu Peructparuu u 3akmtouennn JJorosopa [pomo-kogom®, copmuposannsm B Crcteme 10 30.06.2019.

Tapudusnii mian «PeansHbIi

TapuGHbIi M1aH ycTaHABIMBAESTCS ITPU OTHOBPEMEHHOM COOJIIO/ICHNH CIIETYIOIINX YCIOBHHI:
® JIOCTHKEHHE MHHUMAJILHOIO 060poTa B Mecsll ¢ — ot 500 000 py6mneii 00 komeek;

e [Tomyuarens peanusyet ToBapsl B Busie TOBApOB C (PM3UIECKOH TOCTaBKOH M OMIIETOB Ha TpaHCIIOPT. Pemenne B ycranosneHnn TapudHOTo mraHa IpHHAMAETCS
OMHTEHTOM B OHOCTOPOHHEM MOpsiAKe. DMHUTEHT BIpaBe OTKa3aTh B ycTaHOBIEHHN TapudHoro miana 6e3 00bICHEHHS IPHIHH.

Tapudusrnii wian «VIP»

Tapu¢HbIii M1aH ycTaHABIMBACTCSI ITPU OTHOBPEMEHHOM COOJTIO/ICHUH CICAYIONIUX YCIOBHIA:
® JIOCTUKEHHE MUHUMAJILHOTO 000poTa B Mecall ¢ — ot 10 000 000 py6ueii 00 koneex;

o nonst Orutat, coBepiieHHBIX B OTYETHOM ITEpHOAE 3a CUEeT ASHEKHBIX CPEJICTB, IIPEI0CTaBIeHHbIX [ImaTenpumkamMu ¢ ncroibp3oBanueM [lnaTexHoro cpencraa —
6ankoBckas kapta (Visa International, MasterCard Worldwide, IIC «MIP») cocraBuser He 6omee 50% ot obmel cymmsl OmIiaT, COBEpPIICHHBIX B JaHHOM
OT4eTHOM IepHoze.
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B) IIpaBuia nepecmotpa u u3MeHenust TapugHoro miaHa B COOTBETCTBHH € YCTAHOBJIEHHBIMY YCJIOBUSMH puMeHnMocTH TapudHbIX mii1anoB

1

2)

3)

4)

O0mue noJ10:KeHUs

TlepecmoTp ycranopnenunoro [Tomydatento TapudHoro miaHa, MOXeT ObITh OCYILIECTBIICH [0 HHUIUATUBE J1I0001 13 CTOPOH.

Ilepecmotp Tapuduoro mmana nmo maunuaruse [omydarens, ocymectsisercs Kommanueil Ha ocCHOBaHMM COOTBETCTBYIomIero 3ampoca Ilomydartens Ha u3MeHeHne TapuQHOTrO IUTaHA MPH YCIOBUU
BemonHeHus [TomyyareneM ycnoBuii npuMeHUMOCTH Tapru(HbIX IIIaHOB, YCTAaHOBIEHHBIX JUIA 3ampammBaeMoro TapudHoro miaHa.

Tlomyuarens, 3akmounBiimii JJorosop 10 30.06.2019 (BKIFOUHTENBHO), BIIPAaBE 3alPOCHTH MTEPECMOTP yCTaHOBIeHHOTr0 TapudHoro miana Ha TapudHslil m1aH, yka3aHHbIi B moapasaeie «A) Tapudubie
mwiadsl 11 [omydateneit, 3axmounBimx Jorosop ¢ 01.07.2019» pa3gena | Tapudos, B COOTBETCTBUH C YCIOBUSIMU IPUMEHIMOCTH B MOPSIIKE, YKa3aHHOM B I1.2 HacToaumx [IpaBui.

Kommanust BnpaBe B 0HOCTOPOHHEM IOPSIIKE IIEPECMOTPETh paHee ycTaHoBiIeHHBIH [lomydarenro TapudHslil mian npu Hecobmonennn [loxyuyareneM ycTaHOBIGHHBIX At Takoro TapudHoro miaHa
YCIIOBHH TPUMEHHUMOCTH.

Hopsiiok u yciioBusi ycTaHOBJIeHUsSI HOBOro Tapugnoro niana no nauuuatuse [logydaTesnss Ha ocHoBaHUM 3anpoca Ha nu3meHeHue TapudHoro niana

Tomyuarens, pu yCIOBUH BBIIOJHEHHS yCIOBHI IpuMeHNMOCTH TapugHoro miaHa, Bupase 3anpocuth y KoMnanuu usmeHeHue panee ycranosieHHoro 1o Jloroopy TapudHoro miana (Ho He Gonee
4yeM 1 pa3 B Mecsn), HanpaBuB B Kommanuto nocpenctsoM JInaHoro kabunera 3anpoc Ha u3MeHeHune TapudHoro rana, ykazaB B TAKOM 3alipoce HaMMEHOBaHHE 3anpammsaeMoro TapudHoro ruiana.
Kommnanus ycraHaBmuBaeT HOBbIM TapuGHBIN IUIaH MPU YCIOBUU MOJOXKHTEIBHOTO PAaCCMOTPEHHUs 3amnpoca Ha u3MeHeHrne TapugHOro ruiaHa v BhINOJIHEHUs [loayyaTenem yclIOBHE MPUMEHUMOCTH,
YCTaHOBJIEHHBIX I 3ampammuBaeMoro Ilomydatenem TapudHoro mmana. [Ipu stom Kommanust ocraBnser 3a coOoil mpaBo oTkas3athk [lomywaremo B ycTaHOBIEHHH HOBoro TapudHoro miana 6e3
o0bsicHennst npudnH. VIHdopMarus o pe3yibraTtax paccMOTpeHUs 3ampoca Ha M3MeHeHue TapuHOro raHa (B TOM 4HCIE JjaTa Hadaua JeHcTBUS HOBOro TapugHoro miaHa (IpH MOJOKUTEIHLHOM
paccmoTpenun 3amnpoca)) goBoautcs Komnanueit o ceenenus [lonmyyarens nmyrem HanpapieHus: MHbopMauoHHOTo cooOieHus B JINUHbIN KaOUHET.

opsiaok u yca0Bus ycTaHOBJAeHUst HOBOro TapudgHoro niiana no unnuuaTuee Komnanuu

KoMnanus exeMecsyHO, 0 OKOHYaHHHU Kaxk1oro OTYETHOro nepro/ia, MPOBOAUT aHaJIN3 COOTBETCTBUs TapudHOro miaHa, ycraHoBieHHoro [Tomyyarento, ycaoBHSIM IPpHMEHUMOCTH. [Ipy BBIsIBIICHUH
Hapymenuit [lomyuarenem ycioBuit npumennmoct TapudHoro ruiana, Komnanns nanpasisier [Tonydatemo MHpopManmonHoe coolleHue, coepkaiiee TpeboBaHne 00 yCTPaHEHUH BBISIBICHHBIX
Hapymenuit. Ecu [Tonmyuarens He ycTpansier BeisiBeHHble KoMmnanueid HapynieHus yciaoBHil npuMeHnMocTH TapudHoro miana B ciaeayronieM OTdeTHOM neproe, Kommnanus B 0THOCTOPOHHEM MOPSIIKE
ycraHaBnuBaet [lomydaTento nHol TapudHBIi 1aH, KOTOPBI COOTBETCTBYET YCIOBUSIM IPHMEHUMOCTH.

[Ipu sTom Kommanust octapnser 3a co6oit mpaBo ycraHOBUTH [lomyuarento TapudHbIi 11aH, KOTOPBI COOTBETCTBYET yCIOBUAM NPUMEHUMOCTH, B cieayiomeM OT4eTHOM MepHoe TOCTe BBISIBICHUS
Hapyenus [loixyuareneM ycnoBuii npuMeHnnmocty TapugHoro miaHa, 0e3 MpeaABapUTENIEHOTO YBETOMIICHHSI.

Wndopmarms 06 n3menennu TapudHoro miaHa (B TOM 4nciie HAMMEHOBaHKe HOBOTo Tapu(HOro IiaHa 1 jata Hadalia ero ieiicTBus) noBoautcs Komnanueii 1o ceenenus [lomydaTens myTeM HanpapieHHs
Hudopmarmonnoro coobmeHns B JIMUHbII KaOUHET.

IIpaBuia BerymieHust HOBoro TapudHoro miaHa B CuiIy

Hogerit Tapudusriii mian Berynaet B crity ¢ 00:00:00 mo MOCKOBCKOMY BpeMeHH B IeHb NpHHATHA KomIanuel pemenns o naMeHeHun TapugHoro miaHa cornacHo 1.2 u 1.3 Hacrosimux [Ipasm, (namee
— «/[lara Bcrymurenns TapugHoro miana B geiictsuey). IIpu 3TOM cTaBKa KOMHCCHHU COTJIACHO HOBOMY Tapu(HOMY ITaHy MpUMEHsIeTCs TOJIBKO B OTHOIIeHHH OTIaT, COBEpIIEHHEIX B 1Moib3y [lomyuarens
HaunHas ¢ Jlatel Beryuienns Tapudgroro miana B fefictre. st Omat, coBepIeHHBIX B Touk3y [lomydarens no Jats! Berymnenus Tapudnoro mrana B geiictsre (10 23:59:59 mo MOCKOBCKOMY BpeMEHH,
BKJTIOYHTEIHHO), IPIMEHSIETCS CTaBKa KOMHCCHH, YCTaHOBIEHHAsT Tapu(HBIM IUTaHOM, JEHCTBYIOIMM Ha MOMEHT OKa3aHHMs Takoi Yciryru Komnanun (ocymectsienust OIuiarTsl).

[pumeuanue k pazgeny |l. Tapugos:

! Tapudubie miaHe! He pacmpocTpansotcs Ha [lomydareneii, ocymecTisonMx Perucrpanuio u 3akmouenre Jlorosopa ¢ ucnonb3osanueM [Ipomo-kona®, cremepuposannoro 8 Cucreme mo 30.06.2019
(BrITFOUHTENBHO). B taHHOM ciydae, pu 3axmodeHun JJoroopa, HaunHast ¢ 01.07.2019 [Mony4atento ycranaBnuBaercs TapudHbil miian « ba3oBeIity cormacHo yClIoBHsAM MPHUMEHIMOCTH, YKa3aHHBIM B ITyHKTE
1) noapaznena «b) Tapudnsie mians! s [omyyarenelt, 3akmounBmmx Jorosop 10 30.06.2019 (BKIIOYHTENHHO)».

2 [InaTexHOE CPEICTBO JOCTYITHO TONBKO JUIs coepimenus Omar 3a Tosapsl, peanusyemsie [onydarensvu — Pesuentamu.

3 [Tepeuenn KapT paccpodek, TOCTYIHBIX s coBepiuenus Omiar, pasMenien B JInuHoM KabuHETE.

4 060poT B MecsI — cymma coBepuIeHHbIX Omuiar B mosns3y [omy4darens B OT4eTHOM TepHOJE.

5 [IporpaMma JIOSJILHOCTH — MAapKETHHIOBas porpamma, peanusyemas Komnaunueii u Ionyuarenem B nepuosn ¢ 01.07.2017 no 30.06.2018 B coorserctuu ¢ IlpaBuinamu yuactus B IIporpamme J0sSIBHOCTH
000 «POBOKACCAY (st FOpHIMUECKUX JIHIL ¥ (PU3HYESCKHX JIUILL, 3aPETHCTPUPOBAHHBIX B KAUECTBE HHAWBHIYAIBHBIX IPEANPHHUMATEINCH).
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6 [TpoMO-KOJ — yHHKAIbHBIH HA0Op OYKBEHHBIX M/WiIK LEPPOBBIX 3HAYEHHI (B TOM 4ncie pedepanbHas CChlIKa, pasMentaemas B ceTu UarepHeT), npenocrapnseMbiii Komnanuei Ilomyyarento (B ToM ducie
yepe3 napTHepoB KoMmanuu) B paMkax IpOBOAMMON MapKETHHIOBOH akimu, no3possttonuit [Tomydarento 3axmounts ¢ Kommnanueit JloroBop Ha yClIoOBHSX, IEHCTBYIONINX B paMKaxX TaKOW MapKEeTHHTOBOH
aKIUH.

I1. Komuccuu 3a okazaHue Yc.nyr Kovnanun no o6ecreueHnio I/lH(l)OpMaIIl/IOHHOFO H TEXHOJOIH4€CKOro B3aHMOHeﬁCTBHﬂ pu OCYIIECTBJICHUHN Hepeqncnemm

HaumenoBanue onepanuu (ycjayru) Pa3mep xomuccuu Komnanuu

Obecrnieuenne HHGOPMAMOHHOTO M TEXHOJIOTHYECKOTO B3aumMoeicTBus Mexay [lomydatenem u PacuerHsIM OaHKOM IIpu mepernade
IUTATEXXHBIX HHCTPYKIUH 1 ocyInecTBieHus [lepeuncienns Ha cymmy Gosree 10 000 (mecsits ThICSY) pyOneit

He B3umaercs

Oo6ecrieyeHue I/IH(I)OpMaHI/IOHHOFO U TEXHOJIOTMYECKOT'O B3aPIMOI[eﬁCTBPIS{ MEXKIOY HonyaneneM u PacueTHBIM GaHKOM Ipu nepeaadye

. . 50 (maTpaecsT) pyoreit
IUTATe)KHBIX MHCTPYKIMHI 1 ocymecTBieHus [lepeuncnenns Ha cymmy menee 10 000 (mecsath TicsS4) pyOieit

Obecrnieuenne HHPOPMALMOHHOTO M TEXHOJIOTHYECKOTO B3auMOAEHCTBHA Mexay Ilomydatenem u PacueTHpIM GaHKOM IpH Iepemade
MJIATEeXHBIX MHCTPYKIMH AJS1 OCYLIECTBIEHHUs MOBTOpHOro IlepeuncrneHust qeHEeKHBIX CpPelICcTB B Moiib3y [lomydarens, OTMEHEHHOTO 50 (maTeaecst) pybaeit
paHee, BCIEACTBUE HEKOPPEKTHO W/HIM OIIHOOYHO YKA3aHHBIX PEKBU3UTOB ILIATEXXa, BHE 3aBUCHMOCTH OT cyMMbI [lepedncienus.

HOpﬂ)IOK pacueTra M yijaTtbl KOMMCCHUH 32 OKa3aHue chlyF Komnanuu o o6ecnedyeHno l/lHq)OpMalJI/IOHHOFO U TEXHOJOTHYECKOT0 B3aMMOAeHCTBHUSA NnpHu OCYIIECTBJICHUH Hepe‘H/ICJIeHI/Iﬂ

Komuccust 3a okazanue Yceryr Komnanuu o obecnedeHnio HHGOPMAIIMOHHOTO W TEXHOJOTHYECKOTO B3anMoaeiicTBUs Mexay PacuerHeiM GankoM U [lomydateneM mpu nepenade IuIaTeKHBIX HHCTPYKLIUH
st ocymectBiaenus [lepedncnenust, yruaunBaercst [loqyuarenem B eHb ocylecTieHus [lepedncienust B opsake, yctaHoBIeHHOM B pasaeie 6 loroBopa. Komuccust HIC e o6iaraetcst B COOTBETCTBHU
c mm.4 .3 c1.149 HK PO.

I11.Komuccun 3a oxka3zanue Ycayr Komnannu no odecrnedyeHn0 HHPOPMAINOHHOTO M TEXHOJOTHYECKOT0 B3aHMO/IeiiCTBHSA NPH ocymiecTBIennu Onepanuu Bo3BpaTa

HaumenoBanue onepauuu (ycayru) Pasmep komuccun Komnanuu

ObecneueHre MHPOPMALMOHHOTO W TEXHOJOTHYECKOTO B3aWMOJCHCTBHS MEXKIY YYaCTHHKAMH DPacyeToOB IpPH OCYLIECCTBICHHU
Onepannu Bo3Bpara ¢ ucnons3zoBanneM Oynkunn «KREFUND»

He B3umaercst

[pumeuanue k pazgeny |1l. Tapudos:

Mopsnox ocymectiaenus Onepanun Bo3BpaTa ycranosieH B [Ipumoxernu NeS k JloroBopy.

V. Komuccuu Komnanuu 3a okazanue Ycayrun «Robouexn»
HanmenoBanmne onepanuu (ycjayru) Pazmep komuccnn Komnanuu
0,2% ot cymmbl OruIaTel, 10 KOTOPOI OblIa OKa3aHa
Okazanne Ycayru «Robouyekn» B pamkax Pemenus «PoGouekn» Y ’ P
VYemyra «Robouexu»
Okazanue Ycayru «Robouyekn» B pamkax Pemenus «KaccoBoe» 1 (ooun) py6an
Oxasanue Ycnyru «Robouexn» B pamkax Pemenns «O0naqnoe» 1 (ogun) py6Ib

IHopsipok pacyera M ymiiaTbl KOMHCCUH 32 OKa3anue Yciayru «Robouexn»
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Komuccenst 3a okasanne Ycmyru «Robouexn» B pamkax Pemennst «PoGouekm», ymiadnBaercst [lomyuarenem B feHb Oka3aHus Yci yru «RObOUexn» B mopsiake, yCTaHOBICHHOM B paszeie 6 JloroBopa.
Komuccenst Brmogaer HIC 20%. Komuccus 3a okasanue Ycnyru «Robouexkn» B pamkax Penrenns «PoGouekm» He B3uMaeTcs Ipy pOPMHUPOBAHUH HTOTOBOrO KAacCOBOTO deka rmo Ormiatam, COBEPLICHHBIM C
MIPU3HAKaMHU CIIOco0a pacdeTa «aBaHCy, «Ipepomnaray, «100% npegomnmaTtay.

Komruccust 3a okazanue Yeryru «Robouekn» B pamkax Penrenns «KaccoBoe» u Penenust «O61aunoe» yitaunBaercs [lomydaTeneM B MOCIACAHNI KaJCHIAPHBIHA JeHb Kax0ro OTYETHOTO MepHo/ia B MOPSJIKE,
ycraHoBieHHOM B paszene 6 JJoroBopa. Komuccus Brmodaer HIC 20%.

[pumeuanue k pazgeay |V. Tapudos:

IMoxxmouenue Yenyru «Robouekny k Jlnunomy kabunety ocyuiectsisiercsi Kommnanueit Ha OCHOBaHHH COOTBETCTBYFoIero 3anpoca [Tomyyaresis, COCTaBJICHHOTO ¥ IepejaHHOro B KoMmaHHIo mocpecTBOM
JInuHoro xkabuHeTa B OpsAaKe, ycTaHOBIEHHOM B [Ipmnoxxernn Ned x JloroBopy.

V. Komuccuu Komnannu 3a nogkiaoyenne u ucnojibzopanne ®ynknun «SMS-paceblika»
HaumenoBanue onepanuu (ycjayru) Pa3mep xomuccnun Komnanuu
IMoxnxmoyenne Oynkunu «SMS-paccpiikay Kk JINUHOMY KaOUHETY He B3umaercs
Ucnomns3oanne Oyrkimn «SMS-pacchiikay 2,5 py61s 3a KaXJ10€ HalpaBIeHHOE SMS-cO00IEeH e

[opsiok pacyera ¥ yNJIaThbl KOMHCCHH 32 HCNOJAb30BaHne @yHkuuu «SMS-paccblika»

Komuccust 3a ucnons3oBanne Oynkimn «SMS-pacepuikay yrmaduBaercs [lonydaTenem B IeHb ucnonb3oBanus OyHkiun «SMS-paccpiikay B MOpske, yCTaHOBICHHOM B paszene 6 JloroBopa. Komuccust
iumouaet HC 20%.

[pumeuanue k pazgeay V. Tapudos:

IMoaxnrouenne Oynkunn «SMS-paccbutka» k JIndHOMy KabuHeTy ocymiecTsiseTcs Kommanueli Ha OCHOBaHHMH COOTBeTCTBYyomIero 3ampoca [lomyuarens, cocraBieHHOro M mnepenanHoro B Kommanuto
oCcpeACTBOM JInuHOro KabuHeTa.

VI. Komuccnu 3a noak/ouenue u ucnojb3opanue @ynkuuu «Mapker»
HaumenoBaHnue onepauum (ycayru) Pasmep komuccun Komnanuu
Ionkmouenne Oynkuun «Mapker» K JInuHOMY KaGHHETY He B3umaercst
Pazmemenne napopmanuu o Toapax ¢ ucnonbp3oBaHrneM DyHKIuN «Mapker He B3umaercst
Oxkazanne Ycryr Komnanmm o obecriedennio NHGOPMAIIMOHHOTO U TEXHOJIOTHYECKOT0 B3aNMOIEHCTBHS MEXK/Ty Y YaCTHHKAMH PAcueTOB He BaimacTost
npu ocymiectiaeHnn Omatsl 3a ToBap, HHMOpManus 0 KOTOpoM ObITa pa3MeleHa ¢ ucnons3oBanneM Oynkmn «Mapker»

IIpumeuanue k pasgeay VI. Tapudos:

IloaknroueHne (DyHKIII/II/I «MapKeT» K .HI/I‘IHOMy Ka6I/IHeTy OCYIIECTBJIACTCA Komrranmeit Ha ocCHOBaHUH COOTBETCTBYIOLICTO 3aHp0ca HonyaneJm, COCTaBJICHHOT'O U IEPEAAHHOIO B Kommanuro IOCPEACTBOM
JInunoro kabuHeTa.

VIL. Komuccuu 3a npenocrasiienue u ucnoiab3oBanue Oynkuun «IlleneBoe punancupoanuer»

HaumeHoBanue onepanuu (ycayru) Pa3mep komuccuu Komnanun
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[penocrasienue nocryna k ®ynknuu «lleneBoe huHaHCHpOBaHUE» Yepe3 JIMUHBIIT KaOHHET He B3umaercs

Oka3zaHue YCJ'Iyl" Komnanuu 1mo o0ecreyeHunto I/IH(l)OpMaHI/IOHHOTO U TEXHOJIOTHYCCKOI'O B3aI/IMOI[€I‘/lICTBI/I$I MEXKIAYy IMMapTHEPOM

He B3umaetcs
Kowmmanwuu u [Tonmyyarenem npu ucnonb3oBannu Oyaknun «lleneBoe prHaHCHpOBaHUE)»

[pumeuanue k pazgeay |V. Tapudos:

Hpez[oc*raBneHHe JA0CTyIIa K q)yHKHI/II/I «]_ICJ'IGBOC (bl/IHaHCI/IpoBaHI/Ie» OCYHICCTBIIACTCA YEPE3 JInuHbIH KaOWHET B TNOpAAKE, YCTAaHOBJIICHHOM HpaBI/IJ'IaMI/I MPEAOCTABJICHUSA U UCIIOJIb30BaHUS (DyHKI_[I/H/I «]_ICJ'ICBOG
(bHHaHCPIpOBaHI/Ie», PpasMCIICHHBIMU B Jluunom kabuHeTe.

VIIl.  Komuccun Komnanum 3a TexHu4eckoe conpoBo:kaenue pynkuuonana Jimunoro kadbunera

HaumenoBanue onepanuu (ycayru) Pa3zmep xomuccun Komnanuu

TexHuueckoe COIIPOBOKACHUE q)yHKLII/IOHaJ'Ia JInynoro xabuHeTa IIpyu HAJIMYUKU Ormat B IOJIB3Y I/IHTepHeT-MaFaBI/IHa B TCUYCHUC
pacueTHOro nepuoaa

He B3umaercs

TexHmueckoe conmpoBokaAeHHE QyHKIHOHANa JInuHOro KabuHera npu oTcyTcTBHU OIuiaT B o3y VIHTEpHET-Mara3uHa B TEUCHHE 799 pyoueit, Ho He 6onee cymmbl OrUIaT, MOISKAIINX
pacueTHOro nepuoja BKIIIOUEHUIO B [lepeuncinenue

Iopsaaok pacuera M yniiaTbl KOMHCCHH 32 0Ka3aHUe TeXHHYecKoe conpoBoxaenne Komnanueii pynkuuonana Juynoro kadbunera

Komuccust Kommannu 3a TexHHmYeckoe conpoBoxaeHne pyHknnoHana JlmgHoro kabmHeTa moaexxuT ymiare [lomydarenem npu otcyrerBum Oroiat B aapec MHTepHeT-Marasuna [lomyyarens B TedeHue 6
(recTr) KaJeHAAPHBIX MECSIIEB C NaThl mocieanero npuema [lomywarenem Omarel B ero moib3y (nanee — «PacyeTHbIi mepuoay).

PacuertHslii nepuos HaunHaeTcs ¢ Aatel nocieanei Omnatsl, npuHsaTor [lomyyarenem B aapec MHTepHeT-MarasuHa, 1 3aKaHYMBAETCs B TIOCIIEIHUI JIeHb 6 (IIECTOr0) KaJIeHAapHOTro MecsIa, CIEAYIOLIEro 3a
MecsiIieM, B KOTOpOM IpuHsiTa nocieauss Orara.

Komuceust ynmaumnBaercst [lomydaTenem B HOpsiKe, YCTaHOBICHHOM B paszaene 6 JloroBopa, B mocielHHH KaleHOapHBINA AeHb PacueTHoro mepnoja, M janee €XEeMECSYHO B MOCIETHHN JEHb KaXJ0ro
KaJICHAApHBINA MecsIa, creayromniero 3a Pacuetasim nepuogom. Komuccus srimouaer HIIC 20%.

[pumevanue k pasaeny VIl. Tapudos:

O06s13aTenbCTBA MO yIUIaTe KOMUCCHH 3a TeXHHYecKkoe conpoBoxaenre Kommanneit JInanoro kabunera He pacnpocTpansioTces Ha [lomydareneit, koTopsiM ycraHoBieH TapudHsrii mian «Jlo6poxaccay.
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Tpunooicenue Nod
Kk Jlocoeopy 06 okazanuu ycaye nocpeocmseom Cucmemvr Robokassa

Mopsinok oxazanus Ycayru «Robouexn»
(nanee no Texkery Hacrosimero Ilpuiaoxenns Ned4 k lorosopy — «Ilopsnok»)

1. ﬂOHOJIHHTeJI])HBIe TEPMHUHBI, HCITOJB3YEMBIC 110 TEKCTY Ilopsmlca

ITapTHep — ropuandeckoe IuIo, 3aKmouuBiiee ¢ Komnanuell cooTBETCTBYIOIIEE COTTIAIIEHHE O COTPYIHUUYECTBE, B PAMKAX
KoToporo mnpeznocrasisier [lodydaTenro BO3MOXKHOCTH IPHOOpECTH (apeHa0BaTh) KOHTPOJIbHO-KACCOBYIO TEXHHUKY, & TaKKe
(ucKaIbHBIC HAKONWTENW B IOPAIKE W HAa YCIOBHAX, YCTAHOBJICHHBIX COOTBETCTBYIOIIMMHU IOTOBOPAaMH, 3aKITIOYAEMBIMH
Mexxay HuMH. [lepeuens [lapTHepoB pasmereH B JImgHOM KaOWHETE.

O(I)I[ — OoriepaTrop (bHCKaJ'H)HI)IX JaHHBIX, C KOTOPbIM Komnanus u/vnu Honyanem, 3aKJIIOUYUIN COOTBeTCTByIOHII/Iﬁ AO0TOBOD.

2.1.

2.2.

2.3.

24.

24.1.

24.2.

2.4.3.

3.1

3.1.1.
3.1.2.

3.1.3.

3.14.

2. O0ummue mo0KeHus

Hacrostmit Tlopsijok ycTaHaBiIMBaeT MOPSIIOK M yclnoBus okasaHus Kommanweit Ilomyuarento Yemyru «Robouexn»
(manee mo texcty Ilopsiaka — «Ycmyray), a Takxke peryiupyer npasa 1 o0s3anHocTiH CTOPOH, BOSHUKAOLIHE B CBSI3U C
OKa3aHueM Y CIIyTH.

Kommanus oka3piBaeT YCiIyry OT UMEHH, 3a CUeT U 1o nopydeHuro Ilomydarens B COOTBETCTBUU C IIYHKTOM | CTaThu
1005 T'paxnmanckoro konekca Poccuiickoit @exepanun u DenepaibHOro 3akoHa u DepepanbHbIM 3aKOHOM «O
IMPUMCHCHUHN KOHTpOHbHO-KaCCOBOﬁ TCXHUKHU MTPU OCYIICCTBJICHUN HAJIMYHBIX JCHCKHBIX paCuUC€TOB U (I/IJ'II/I) pacyeToB C
HCIIOJIb30BaHUEM JIEKTPOHHBIX CpeACTB IaTexa» oT 22.05.2003 Ne54-D3 (nanee — «PenepanbHblii 3akoH Ne54-D3y).

3a okazanme Ycuyru [lomywarens ymuaunBaeT KommaHunM KOMHCCHIO (ar€HTCKOE BO3HArpaXICHHE) B pa3Mepe U B
MOpPSJKE, YCTAHOBICHHOM B Tapudax.

B pamkax okazanus Ycmyru, Kommanus npenocrasiser [lomydaTento BO3MOXKHOCTh TOIKITIOUUTH K JIMIHOMY KaOHHETY
OJTHO U3 CIICAYIOMINX pelieHui (nanee — «Pemenney):

Pemenne «Pobouexm», B pamkax kotoporo Komnanus obecrieynBaeT HalpaBieHHe kaccoBoro ueka IlnaTensmuky B
3JIEKTPOHHOH (hopMe, a Takke nepeaady (pUCKanbHBIX JaHHBIX B DeaepanbHy0 HATOrOBYO ciyx0y (uepe3 OD/, ¢
KOTOpbIM KoMmaHus 3aKI04mIa JOroBOp) IO OCYIIECTBICHHBIM B 1moJib3y [lonmydatens OmnataM, ¢ IpUMEHEHHEM
KOHTPOJIbHO-KACCOBOW TEXHUKH U (PUCKAIBHBIX HAKOIUTEINCH, 3apeTUCTpUpOBaHHbIX Ha KoMnanuto.

Pemrenue «KaccoBoe», B pamkax koToporo Kommanusi mpenoctabiseT I1omydareinto BO3MOKHOCTh MPUOOPECTH Y
INapTHEepa KOHTPOJIHHO-KACCOBYIO TEXHUKY, MO3BOJIAIONIYIO OCYIIECTRIIATH BBIIaYy KAaCCOBBIA YEKOB Ha OYMaKHOM
HOCHTENE U B DJIEKTPOHHOH ¢dopMme, a Taike obecrednBaeT (¢ mpuBiedeHHeM [lapTHepa) TEXHUYECKYIO Mepeaady
(UCKaNIbHBIX JaHHBIX, C(HOPMHPOBAHHBIX IO OCYIIECTBICHHBIM B Moib3y [lomywarens OrmiatamM KOHTPOJIBHO-
KAacCOBOM TEXHMKOW W (UCKAJIbHBIM HakomureleM, mpuobpereHHbiMu [lomyuarenem y IlaptHepa u
3aperucTpupoBaHHbIMU Ha [lonyuarens, B DegepanbHyo HAIOroByo ciyx0y (depes OD/I, ¢ kotopsiM [Tonydarens
3aKJIFOUYUII JIOTOBOP).

Pemenne «O6naunoe», B paMmkax koToporo Kommnanus npenocrasiseT [lomydaTeqo BO3SMOXHOCTb IPUOOPECTH Y
ITapTHEpa KOHTPONBHO-KACCOBYK0 TEXHHMKY, IO3BOJISIONLYI0 OCYIIECTBISTh HAIpaBJICHHE KacCOBOI'O ueKa
UCKJIIOYUTEIBHO B JJIEKTPOHHOH (opMme, a Takke obecreunBaer (C mpuBiedeHueM [lapTHepa) TEeXHHYECKYIO
nepenady (UCKalIbHBIX JaHHBIX, C(HOPMHUPOBAHHBIX IO OCYLIECTBICHHBIM B monb3y [lomywarens Ormutatam
KOHTPOJIbHO-KACCOBOW TEXHUKOW M (PHUCKaIbHBIM Hakomurelem, mpuobpereHHbiMu [lomywarenem y IlaptHepa u
3aperncTpupoBaHHEIMU Ha [lomydarens, B @enepanbHyio HamoroBylo ciayx0y (depes OD/I, ¢ kotopem [Tomydarens
3aKJFOYIII JIOTOBOP).

3. Iopsinok moak;I0YeHNs1 Y CIyru
B nensax nmogximrouenust Ycemyru [Tomygareno Heo0X0AUMO PYKOBOJCTBYSICh HHCTPYKIUSAMHE, Pa3MEIIeHHBIMU B JIMIHOM
KabuHeTe:
BBIOpaTh B JINUHOM KabHMHETe OJHO U3 NpejiaracMbIx PemeHui;

3aKJIIOYUTh COOTBETCTBYIOLIHME JIOTOBOpbI ¢ IlapTHepoM Ha NpHOOpETEeHHE KOHTPOJIbHO-KACCOBOW TEXHUKH U
¢uckanpHbIXx Hakorureneit, 1 O/ (tomsko ms Pemenns «KaccoBoe» n «Obmaunoe);

OCYIIECTBUTh HacTpolku MHTepHeT-MarasuHa, B COOTBETCTBUU MapaMeTpPaMU U JaHHBIMU, IPEIYCMOTPEHHBIMU B
TEXHUYECKOH TOKyMEHTAINH, pa3MenieHHo! B JInaHOM KaOuHeTe (Janee — « TeXHHYecKast JOKYMEHTAIHD) ), a TAKKe
¢ UCTIONB30BaHNeM (YHKIMOHANA, IpefocTaBisieMmoro Komnanwneit B JlnunoMm xabunere;

YKa3aTb B COOTBECTCTBYIOLIEM PA3ACIIC JInunoro xabuHera:

e JUIA Pemenuss «Poboueku» — mnpumeHsemyro [loilydareneM CHCTEMY HAalOTOOOJIOKEHHS, CTAaBKy Hajaora Ha
2
HO6aBJ’I6HHyIO CTOUMOCTb, IMPUMCEHACMYIO B OTHOLICHHUU PCAIU3YEMOTO HonyaneneM TOBapa, 3HA4YCHUC
PCKBU3UTOB «IIPU3HAK IMIPEAMETA pacuCTa» U KIIPU3HAK crocoba pacyeTar;

o i Pemrenus «KaccoBoe» u «O0mauHOe» — 3HAUCHHE PEKBU3UTOB IIPH3HAK MPEIMETa pacueTa» M «IpPU3HAK
criocoba pacueray,
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5.3.

54.

5.5.

5.6.

NOATBEPAUTL B JInunom kabuHETE CBOIO TOTOBHOCTH K Ha4daJly OKa3aHusd Kommanuei YCJ'IyFI/I.

Komnanus, mo ¢akty coBepmienus [lomydatenem AeicTBUi, ykasaHHbiXx B 1.2.1 Ilopsiiaka, DOBOOUT JO CBEACHUS
IonyuaTens o nare Havyana oka3aHus Y CIIyTy myTeM HanpapieHus MHpopManuoHHoro cooOrieHus B JINYHbII KaOUHET.

4. Tlopsinok oxa3anusi YcCJIyru

Komnanus obecrnieunBaet HalpaBJICHUE KaCCOBOI'O YCKa HJ'IaTeJ'H)HII/IKy, a TaKiKe nepeaavy (I)I/ICKaJ'ILHLIX JaHHBIX B Oq)ﬂ
1o (baKTy HaImpaBJICHUA Honyanemo HO)ITBep)KL[eHI/IH 0 COBCpHICHUHN Omatsl.

B cnydae cosepmenust Oneparn Bo3Bparta, Kommanus obecneunBaeT HampasieHHE lImaTenpIiuKy KaccOBOTO dYeKa
BO3Bpara, a Takxke nepeaady ¢uckanbHbX qaHHbIX B O]l mo dakry HampaneHuto [loiydaTenro moaTBepKaAeHHUS O
cosepiieHnu Oneparyu Bo3Bpara.

Wudopmains 0 BbIJAHHBIX KACCOBBIX YeKax M KaCCOBBIX YEKOB BO3BpATa, a TAKKE MEPEIAHHBIX (PHCKATbHBIX JTaHHBIX
0D/, pasmemaercs Kommanueii B Jlnunom kaOmHeTe.

ITo oxonuanuu kaxxgoro OrtdeTHOro nepuona, KommaHus B mopsake U B CpPOKH, yKa3aHHbIE B paszgene 7 Jlorosopa,
npenocrasisier [lomyyarento Otuer arenta. [lpenocraBnenne OTuera arenra, a Takke COTacoBaHHE MHPOPMAIMH U
JaHHBIX, coaeprkammxca B OTUeTe areHTa, OCYIIECTBISIETCS aHAJIOTHYHO TTOPAAKY COTTIaCOBaHUS AKTa, yCTAHOBICHHOMY
B pazzgeine 7 JloroBopa.

5. IIpasa, 00513aHHOCTHU U 0TBeTCTBeHHOCTH CTOPOH NMpPH 0KAa3aHUHU Y CIIYTH

Komnanwus obs3aHa Tipu OKa3aHUU Y CIyTH coOMr0aTh TpeOOBaHMs, ycTaHOBICHHBIE DenepanbHbIM 3aKoHOM Ne54-D3,
B TOM YHCJI€ TIPEJOCTABUTH [10ITydaTenio TEXHNIECKYI0 BO3SMOXKHOCTb ITepefadn BeeX (DMCKaIbHBIX TaHHBIX B KoMmanuro
JUTSL HAAJIeXKAIIero OKa3aHus Y CITyTH.

[MomyyaTens 00s3aH TpeqOCTaBIATE KOMIaHWHM JOCTOBEPHYIO M MOJHYIO MHPOPMAINIO O (UCKANBHBIX JaHHBIX IO
ocyuiecTBiIeHHOM B nosib3y [lonydarens Omnate, Ui Hajuiexamiero okasanus Komnanueit Yenyru.

Komnanus 00s13aHa, ipu BHeCEHUH 3MeHeHui B PenepanbHblil 3akoH No54-D3 n/unu B MHBIE HOPMATHBHO-TIPABOBBIE
aKThl, U3aHHbIe B pamkax PenepanbHoro 3akoHa Ne54-@3, tpedyronue ot [lomyuaTtens nepenadn OMOTHUTEIBHBIX
napaMeTpoB Uit (OPMUPOBaHUs (PUCKAIBHBIX AaHHBIX, AOPa0aTHIBATh TEXHUYECKYIO JOKYMEHTAIMIO U (DYHKIHOHAI
JlnqaoTro KAOMHETa, a TAKXKE B CPOK HE Mo3aHee 14 (4eThIpHAANATH) KaJCHAAPHBIX JHEH 10 IaThl BBEACHHS B ACHCTBHE
TaKNX HW3MEHCHMH, HampaButh llomyuaremo MH]opmannoHHOe cooOmeHne, CcoAepikaliee YBEAOMIICHHE O
HeoOxoanmoctn [lomyuyarento OCyIIECTBUTH IOMONHHUTENbHBIE HACTPOHKH VIHTepHET-mMarasuHa, B TOM YHCIIE C
ucronbp3oBaHueM Jlmqaoro kabuHera.

[Monyuarens 00s3aH npu nonydennu ot Komnanuu MHpopmaimonHoro coobienust B coorsercTBuu ¢ 11.5.3. Tlopsiaka,
OCYIIECTBIISITh JIOTIOJIHUTEJIbHbIE HACTpOWKU MHTepHer-mara3uHa w/wnu JInuHoro kaOuHeTa B CPOKHM, yKa3aHHbIE
Komnanueii B Takom MH(OpMaLIMOHHOM COOOIIEHHH.

HaCTOﬂHII/IM, HOHy‘IaTeJ'II) MpEeaOCTaABIIACT KOMHaHI/II/I IpaBO IMpHU HECUCIIOJTHECHUUN I/I/I/IJ'II/I HCHaJICXKalleM HCIIOJIHCHUH
[Tomydarenem cBoux 00s3aTENBCTB, NPEAYCMOTPEHHBIX HACTOSIIUM MyHKTOM [lopsiaka, WCHONB30BaTh JIs
q)OpMI/IpOBaHI/ISI IIOJIHBIX (I)I/ICKaHI)HI)IX JaHHBIX MapaMeTpbl «I0 YMOJYaHUIO», BKJIIOYasd, HO HE OIrpaHUYNBasChb
CJIE/IyFOLIMMU TapaMeTpaMu: JUIsl apameTpa «IpHU3HaK crocoda pacyeray UCIOIb30BaTh 3HAUSHUE «IIOJIHBIN pacyeray,
JUIS IapaMeTpa «IPU3HaK MPeAMeTa PacueTay UCIOIb30BaTh 3HAUCHHUE «ILIATEX).

Kommanus He HeceT OTBETCTBEHHOCTb B cliydae npepocraBiienns [loinydaTenem HelocTOBEpHOIM HHGOPMAIIMK H/WIIK IPU
HencnonHeHuH [loryuaTeneM cBOMX 0053aTENBCTB, IPELyCMOTPEHHBIX B 11.5.4 [lopsaaka, moBieKmux 3a co00i ykazaHue
B KaccoBoM 4eke 1 nepenaue OD/] HeKOPPEKTHBIX (PUCKATBHBIX TAaHHBIX.

Kommnanus BhpaBe MPHOCTAHOBHTH OKa3zaHWe YCIYrd B ciydae HapymieHust [lomydarenem ycnosuii JloroBopa u
Iopsiika, B TOM 4KCIIe IPU BRISIBICHUH (akTa nmpegocrasieHus [lonydyareneM HEAOCTOBEPHOM HHPOPMAIIHMH, YKa3aHHOM
B 11.3.1.4 [opsnka.
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Tpunoosicenue N5
Kk Jlocoeopy 06 okazanuu ycaye nocpeocmseom Cucmemvr Robokassa

Hopsanox B3aumoneiicrBusi CTopoH npu ocymectsjennn Onepanuu Bo3BpaTa

(nanee mo Texcry Hactosimero Ipuioxenns NeS k Jlorosopy — «Ilopsinok»)

1. OOumme mooKeHus

Hactosmmuit [Topsmok ycTaHaBimBaeT MOPSAOK M YCIOBHS ocymiecTBieHus Omeparuii Bo3Bpata I[lmarempmuky Ha
[TnaTexxHOE CPEACTBO, a TAKXKE PEryIUpyeT mpasa n oos3anHocTH CTOpoH npH coBepennn Oneparuii Bo3Bpara.

Honyanem, BIIpaB€ OCYUICCTBUTH Onepaumo BO3BparTa HJ'IaTeJ'II)IIII/IKy CJICAyromuMu crocobamu:

¢ ucnonb3oBanneM Pynkiun «REFUND». B nannom ciyyae Onepanusi Bo3Bpata OCYLIECTBISIETCS HA OCHOBaHHHU
3ampoca Ha ocymecTsieHnn Oneparyy Bo3Bpata (nanee no texcry [lopsinka — «3ampoc») 3a c4eT IeHEKHBIX CPEJICTB,
nojyiexxamux BriodeHHo B Ilepeuncnenus. Ilopsnox ocymiectBiaenust Onepauuy Bo3BpaTa € HCIOJIB30BAHUEM
@Oynkunn «REFUND», a Taxke nopsiok cocraBienus 1 nepenaun [lonyuarenem B Komnanuio 3anpoca ycTaHOBIEH
B pazzede 2 [lopsaka.

HernocpencTBeHHO [lnmarenpimuky ©Oe3 yvactuss Kommanmmu. B nmaHHOM ciydae BO3BpaT JICHEKHBIX CpEICTB
[Tnarenpimky mo Omnepanuu Bo3BpaTa ocyuiecTsisercs [lomydarenem camocTosaTenbHO (0e3 yuactus Kommanuu u
PacuetHoro 6anka) crmoco6oM, OnpeeieHHbIM JOTOBOPOM, 3aKiItoueHHbIM Mexay [lomydarenem u [lnarenspmukom ¢
y4eToM TpeOOBaHU, YCTAaHOBJICHHBIX 3aKOHOAaTeILCTBOM Poccuiickoit @enepariuu. [Topsigok Bo3pata [lonydarenem
JeHEeXHBIX cpencts [Inarensmumky no Onepanun Bo3Bpara 6e3 yuactust Kommnanuu He siBiseTcs npeameroM JJoroeopa
u [TopsimkoM He yCTaHaBIMBAETCS.

3a oOecrnieueHne HWHPOPMAIMOHHOTO U TEXHOJIOIMYECKOTO B3aMMOJCWUCTBUS MEXAYy YUYacTHHKaMH pacueToB IpH
ocymectBiennn Onepaunu Bo3Bpara [lomydarens ymiaduBaer KoMmaHuu KOMHCCHIO B COOTBETCTBUM ¢ Tapudamu
(manee no texcty [lopsaka — «koMHCCUA).

Onepaum{ BO3BpAaTa HE BJICUCT IJIA Kommanuu 00513aTeNnbCTB 110 BO3BpaTy Honyanemo KOMHCCHH 3a OKa3aHHeC YCJ'IyF
KOMHaHI/II/I, yHHa‘IeHHOﬁ HonyaneneM B COOTBCTCTBUU C YCTAaHOBJICHHBIM Honyanemo TapI/ICI)HBIM IIJIAHOM.

Pacuersl ¢ OmurenToM o Onepanuy Bo3BpaTa OCYIIECTBIIOTCA PacdeTHhIM OaHKOM Ha OCHOBaHMM MH(OpManuu u
JaHHBIX, IpenocTaBnsieMblx Komnanuei. [Topsiiok n cpoku ocymmecTsiaeHus PacueTHbsiM 6aHKOM pacueTos no Onepanyn
BO3BpaTa (MEpeUHCICHUs ICHEKHBIX CPEICTB OMHTEHTY) HE SBILIIOTCS mpeameroMm Jorosopa u Ilopsakom He
peryIaMeHTHPYIOTCS.

2. Tlopsaok ocymectBiaeHusi Onepanuu Bo3BpaTta ¢ ucnous3opanneM @ynknnn «REFUND»

[Tosrydarens Brpase ocymecTBUTh Onepaliuio Bo3spata ¢ ucnoiabzoBanuem Oynkunu « REFUND» npu ycnosuu [onHoii
aktuBanmy B CUcTeMe M JOCTaTOYHOCTH cCyMMBI [lepeuncnenus uist ocymectBieHns Orepanydd Bo3BpaTa ¢ y4eToM
KOMICCHH, B TIOTHOM 00BbeMe.

B nemsix ocymectsienust Onepannu Bo3Bpara ¢ ucrnons3oBanneM Oynkunn « REFUND» IMomygarens 06s3aH HanpaBUTh
3anpoc B Kommanuto nocpenctsom JInaHoro kabuHera.

B 3ampoce momxHO OBITH YKa3aHO:

e [lnarexHoe CpeACTBO, HA KOTOPOE HEOOXOIMMO OCYIIECTBHTH BO3BPAT JAEHEXHBIX cpescTB 1o Onepanuu Bo3BpaTa.
Ilepeuens IlnaTesxHBIX CPENCTB, MO3BOJSIOMMX OCYIIECTBIATh OmNepalyio Bo3BpaTa ¢ HCIoas30BaHneM DyHKIMH
«REFUND», pazmerien B JInunom kabunere;

e yAeHTHU(HUKAIIMOHHBIN HOMeD (apec aMeKTpoHHOI nouTtsl [Tnatensmuka), cyMMa 1 faTa ocyuiecTBieHus: OIiaTsl 1o
KOTOpo# ocymecTsistercs Onepanus Bo3Bpara;

e OCHOBaHME, [10 KOTOPOMY ocyIuecTBisieTcst Oneparys Bo3BpaTa.

Komnanust mo ¢axry nocrymienust ot Ilomyuarens 3anpoca mpoBepsieT T0CTaTOYHOCTh CyMMBbI [lepeuncienus ams

ocymectBieHnst Onepanyuy BO3BpaTa B pa3Mepe, yKa3aHHOM B 3alpoce, ¢ y4€TOM KOMHCCHU.

IIpu nocrarounoctu cymmsl [lepeuncinenus s ocymectienus Onepanyu Bo3Bpara B pa3Mepe, yKa3aHHOM B 3arpoce,
C y4eToM KoMmuccuu, KoMmaHus, Npu HaTMYUU TEXHUYECKOH BO3MOXKHOCTH, oOecredrBaeT mocpeacTBoM CHCTEMEI
nepeaavyy IMUTEHTY HHPOpManuu o6 ocyirecTBieHnn Onepanun Bo3Bpara. [Ipu sTom:

ecnu Komnanueit 6pu1a mosrydeHa ot OMHUTEHTa HH(POPMAIHS O HEBO3MOXKHOCTH OCYIIEeCTBUTH OTiepaIiiio Bo3Bpara Ha
[Inare:xxHOE CpPEACTBO COINACHO 3ampocy, a Takke MpU OTCYTCTBHMM y KOMNAHMM TEXHHUECKOW BO3MOXKHOCTHU
obecrieunTh nocpencTBoM CHCTEMBI TTepeaady DMUTEHTY HHpopMaluu 06 ocymecTBieHnr Onepanny Bo3BpaTa:

e 3anpoc k ucrionHeHno Komnanwneit He npuanMaercs, Onepaiiis BO3BpaTa He OCYIIeCTBIIETCS;

e wuHboOpMAIMI O HEBO3MOXXHOCTH OCyIIecTBUTH Ormepanuio Bo3Bpara pasmeniaercs Kommnanweidt B JImuHOM
KaOMHETE;

° Honyanem, JOJZKEH CaMOCTOSATCIIbHO YPETYJIMPOBATH BOIIPOC C HJ'IaTeJ'II)H.II/IKOM 0 BO3BpATE ACHCIKHBIX CPEACTB I10
OHepaIII/II/I BO3Bpara.

ecnu Kommanuei Ob1a moigydeHa oT OMHUTEHTa HH(YOPMAIHS O BOZMOKHOCTH OCyIIeCTBUTh Omepariio Bo3BpaTa Ha
[TnaTexnoe CpenCTBO COINIACHO 3ampocy:
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2.6.

2.7.

2.8.

e 3anpoc cunTaercs npuHATHIM KoMmaHuel B mepBblii paboumii IeHb, CIICYOLIHIA 32 THEM MOJIYYCHUS OT DMUTCHTA
MH(POPMALIUU 0 BO3MOXKHOCTH OCYIIecTBUTh Omepainio Bo3BpaTa Ha [InatexHoe cpencTso;

e Kowmmanus B cpok He mosaHee 3 (Tpex) pabouux nHed ¢ aaTel mocryruieHus B Kommanuio 3ampoca Bo3Bpara
IPOBOIUT 3aueT cyMMbl [lepeuncnenus Ha cymmy Omnepanuu Bo3BpaTa C y4eTOM KOMHUCCHM B HOpPSAKE,
YCTaHOBJICHHOM B pa3zeine 6 Jlorosopa;

e wuHpopManmsa 00 uconHeHNH 3anpoca goBoautcs Kommanuei no cexenus [lomyuarens nocpencrsom Jlmaaoro
KaOmHeTa ImyTeM HampasieHUs VHPOPMAMOHHOTO COOOIICHHS.

B citydae ecnm Ha maty noctymuieHust B Kommanuro 3anpoca B coorBerctuu ¢ 11.2.4 [opsnka, mubo Ha 1aTy HOTyIeHUS
ot DMuTeHTa HHOpMAIHH, yka3zaHHO# B 1m.2.5.2 Tlopsinka, cymMMmsl [lepednciieHus HeOCTATOYHO /TSl OCYIIECTBICHHS
Omnepanun Bo3BpaTa ¢ y4€TOM KOMHCCHH B TIOJTHOM o0beMe, Omnepaliist Bo3BpaTa He ocymiecTBisercs. Mapopmanus o
HEBO3MOXKHOCTH OCyIIecTBUTh Omeparmio Bo3BpaTa nosoxutcs Kommanweit no cBexenus Ilomyuarens mocpeacTBoM
JlrgHorO KabWHeTa IMyTeM HampaBieHus NHPpOpMamoHHOTO COOOIIeHNS.

B caydae ecnmm OMHTEHTOM He OBIIM TPHHATH ACHEXHBIE cpencTBa mo Omepanuy Bo3BpaTa Ui 3a4MCICHHS Ha
[Tnarexnoe cpencTro, ykazanHoe [lomygatenem B 3ampoce, PacdeTHsiii 6aHK Ha OCHOBaHMH MH(OPMAINH W JTaHHBIX,
IpenocTaBleHHBIX KoMmaHueH, oCyIecTBIsIeT BO3BPAT ACHEKHbIX cpencTs [lomydartento mo pexsusuram Ilomyqarens,
yka3aHHbIM B JlugHom kaOmuere. [Ipm stoM kommccust Kommanmm 3a obecneueHue HH()OPMALMOHHOTO U
TEXHOJIOTHYECKOTO B3aWMOJCHUCTBHS MEXIy YYacTHHKaMM pPacueToB NpH ocylnecTBieHnH Omepamyun BO3Bpara,
ymnadenHas [loryuarenem Kommanun B mopsiike, npeaycMorpenHoM Jlorosopowm, Ilomyuarenio He Bo3BpamiaeTcs.

B mensax ocymectsnenust Omneparmii Bo3parta [Inatensumky Ha [lnmaresxHoe cpenctBo Kommanus BnpaBe yaepkaTb
JICHE)KHBIC CPEJICTBA U3 CPEICTB, Mo uIexamux K [lepeuncnenuro B mons3y [lomydaTens n ocymecTBUTh HX NEPEBO] HA
cuet PacueTHoro 6aHka, B KOTOpOM paHee obciyskuBaics Ilomyyarens, ncnonb3yst pacyeTHbd cuer KoMmnanumy,
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Tpunooicenue Nob
Kk Jlocoeopy 06 okazanuu ycaye nocpeocmeom Cucmemovr Robokassa

IMopsanok B3anmoaeiicreusi CTopon npu nocrynieHun B Komnanuio undopmanuu o peasusanuu Hoayuarteaem
3anpenieHHbIX TOBAPOB

(nanee mo Texcry Hactosimero Ipuioxenns Ne6 k lorosopy — «Ilopsinok»)

Hacrosimuii [Topsinok ycraHaBimBaet mpoueaypsl B3aumoericteust CTopoH npH noctymiennn B Kommnanuro nadopmanuu
o peanusanuu [Toxydarenem 3anperieHHbIX TOBAPOB.

OcHoBaHueM Juist mpu3Hanus ToBapa, 3anperieHHbIM TOBapoM siBisieTcs noctyruienne B Komnanuio napopmarmm (CMU,
ceTb VHTepHeT, NMUCbMEHHBIE WM YCTHbIE oOpaieHusi [lmarenbliukoB (TPEThUX JIUI, JACHCTBYIOIIMX B HHTEpEcax
[InatenpmukoB), a Takke WHbIE KaHanel moiydeHuss Kommanued wuHpopmanuu) o peanmszaiuu [lomydarenem
3amnperieHHbIX TOBapoB (Hajnee — «MH(OPMaIUs 0 pean3alry 3arpelieHHbIX TOBAPOBY).

Kommnanus He mo3aHee 3 (Tpex) paboumx JHEN ¢ AaTHl HOJXyYEHHs HH(GOPMALIUK O pealn3aliy 3anpelleHHbIX TOBapOB),
Hanpasiser [lonyuarento MHGOpMaIIMOHHOE COOOINECHHE O MPEAOCTABICHUN UH(POPMAIUK O peanudyembix ToBapax, a
TaKXKe JOKYMEHTOB, MMOJTBEPKAAIONINX (PaKT mpenoctaieHus Tosapa [Inarensuuky mo coBeprienHoi Omare.

IMomyyaTens 00s3aH B CpoK He mo3mHee 2 (IByX) paboumx OHEH ¢ maThl noxydeHus or Kommannn MHbopManmoHHOTO
COOOIIIEHHs HATIPABHUTH HA ajpec 3MeKTpoHHoU mouTkl Komnanuu robokassa@robokassa.ru, w/wmu nocpencteom JIN4HOTO
KaOmHeTa, COOOMmeHNe, colepiKallee 3amnpammBacMble Kommannell TOKyMeHTB U MH()OPMAIHIO, a TakKKe II0 3ampocy
Komnanum npenocTaBuTh yKazaHHBIE TOKYMEHTH U mH(opMarmio B Kommannio Ha OyMa)KHOM HOCHTEIE 32 MOJITHCHIO
YHOJHOMOYEHHOTO IpeacTaBuTels [lomygaTens.

Jo momenTa npenocTaBieHus [lomydatenem nH(pOpMaIi 1 TOKyMEHTOB, yKa3aHHBIX B 1.4 [lopsaka, a Takxke B cirydae
HETIPEIOCTABIICHUS WIIM HETIOJIHOM IIPEJOCTaBICHUHN HH(GOPMAIMK U JOKYMEHTOB B CPOKH, yka3aHHEIC B 1.4 [lopsnxa,
W/WIIA TIPA TIPETOCTABICHUN HHPOPMALIUH U JOKYMEHTOB, ITOATBEPKAAIOMINX (HAKT peaan3annui 3arnpeneHHbIX TOBAPOB,
ToBapel, peanuzyemblie Ilomyuatenem, mnpusHatorcss Kommanuwedt 3anpemieHHbIMH —TOBapaMH. B ciydasx,
npenycMorpeHHbx B 1.3 [lopsinka, Komnanus Bmpase:

MNpU3HATH OHJ'IaTBI, COBCpHIACMBIC (COBepH.IeHHLIe) B IIOJIB3Y Honyanenﬂ, HeﬂeﬁCTBHTGHLHLIMPI OoIuIaTaMHu,

OTKITIIOUNTH VIHTepHeT-Mara3uH oT CUCTEMBI, B TOM YHCIIC IPHOCTAaHOBUTH coBepuieHue Omat B nois3y [lomygarens, a
TaK)ke HanpaBUTh B PacueTHbIN OaHK 3ampoc o npuoctaHoBieHnu [lepeuncienus B nonb3y [lomydarens.

IIpu >Tom Kommanus nHanpasisiet [oxydaremto MabopMmannonHoe coodmieHne B TedeHre 2 (IByX) pabounx JHEH ¢ JaThl
MIPHUHSATHS TAKOTO PEIICHUS.

ITpu npenocrasienun Ilomyyarenem nHPOpPMAIMK U TOKYMEHTOB, yKa3zaHHBIX B 1.4 Ilopsaka m ompoBepraromux ¢GaxT
peammzanyu [Tomydatenem 3anpemeHHbIX ToBapoB, Komnanus He mo3anee 3 (Tpex) pabounx THEH ¢ AaThl HOCTYIUICHUS
Takod WH(GOPMAIMM W JIOKYMEHTOB IIOBTOpHO mozakmtodaer HHrepHer-marasuH k Cucreme H/Wid BO300HOBIISET
npoBefieHue pacueToB ¢ [lomywarenem mo JoroBopy, u B TeueHue 2 (IByX) paboumx IOHEH yBeIOMIIsieM 00 3TOM
[Momydatens myrem HanpasieHus MadopMamoHHOTo coo0IeHNS.

IMpu nonrBepxkneHun ¢akra peanusauuu [lomydarenem 3anpenieHHbIX TOBapoB, [lomydarenb o00si3aH BO3MECTHTH
Kommannu pacxonbl, TOHECEHHBIC BCIEACTBHE NPHU3HAHUs ToBapoB, 3amnpenieHHBIMH TOBapaMu, Ha OCHOBaHHH
npefocTaBleHHBIX KoMmaHned MOKyMEHTOB, MOATBEPXIAIOIINX pPEaTH3alMio 3alpenieHHbIX TOBAapoB/ (haKTHIECKH
TIOHECEHHBIE PACXOIBI.

Bosmenienue [Monydaresem KoMnaHny IOHECEHHBIX PACcXO/IOB OCYIIECTBISAETCS B CPOK He mozaHee 3 (Tpex) padoumx
IHeW ¢ maTel HampaeieHuss Kommanued cooTBeTcTBYIOIIero tpeboBanusi Ilomydarento. TpeOoBaHue HampaBiisieTCs
Kommanwneit Ilomyuaremo HMHOpManmMoHHBEIM COOOMIEHHEM, C TOCIEAYIOIIMM MpEeIOCTaBlIeHHEM TpeOOBaHMUS,
TIOJINIMCAHHOTO YIOJIHOMOYEHHBIM JioM Kommannu, Ha OymakHoM Hocutene. Ecnm mHOe He ykasaHHO Kommanweil B
TpeboBaHnH, TpeOOBaHHE O Bo3MelleHNH KOMNaHWM NMOHECEHHBIX PAacXOJI0B IOMIEKHUT HcnosHeHuto [lomydarenem B
Tedenue 3 (Tpex) pabounx qHEH ¢ naTel HanpasiaeHus: Komnanueir HpOpMamoHHOro coo0IeHusI.
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Ipunoosicenue No7
Kk Jocoeopy 06 okazanuu yciye nocpeocmeom Cucmemvr Robokassa

IMopsanok B3aumoaeiicTBusi CTopon npu npu3Hanuu Omiat HeaelicTBUTeILHBIME ONJIATAMU

(nanee mo Texcry Hactosimero Ipuioxenns Ne7 k lorosopy — «Ilopsinok»)

Hacrosmuit Ilopsnokx ycraHaBmuBaeT mnpoueaypbsl B3zaumozedcTsuss CrtopoH mpu mnoctymieHuu B Komnanuio ot
[Mnarenpiiyka (TpEThUX JHII, NSUCTBYIOIIKX B HHTepecax [lnarenpiiuka) 3assBJICHUN 0 COBEpIICHUH B Toyb3y [lonydarens
HepnelictButensHoil omnaTs! (nanee — «3agsneHue IlnaTenpmumka).

Komnazus B Tedenue 5 (maTH) pabodux AHEH ¢ AaTel nocTyIuieHus 3asBieHus ot [Inarensuuka, HanpasiaseT [lomydaresnto
HupopmanuonHoe coobuieHue, conepxkaiee TpeboBanue o0 ocymiectBieHuu Ilomyuarenem Bo3BpaTa CyMMBI
HeneiictButensHol omiatel (nanee — « TpeboBaHue»)

IMomyyaTens 00s13aH B CpOK He To3HEe 2 (IBYX) paboumx aHEH ¢ naThl monydenus oT Komnannu TpeGoBaHUS pacCMOTpPETh
TpeGoranwe 1 HanpaBuTh B KoMmaHuio Ha aapec 3JIeKTpoHHO#M mouTs! robokassa@robokassa.ru yeemomiieHue o CoTiacuu
¢ ucnonaenueM TpeboBaHus, TMOO0 MOTHBHPOBAaHHBIN 0TKa3 OT ncnonHeHus Tpeboanms. Hemomyuenne Kommanuei ot
[Momy4aTenst cooOIeHus1, coJieprKaIlIero yBeJOMIICHHE O COTJIACHH C UcToiiHeHneM TpeGoBaHuMs, 1100 MOTHBUPOBaHHOTO
OTKa3a OT HUCIOJHEHUs TpeOoBaHWs B TEUEHHE CPOKA, YCTAHOBICHHOTO HacTosimuM IyHKToM [lopsinka, CTOpoHBI
paciieHuBarOT Kak cornacue [lonyuatens ¢ TpeboBaHueM.

Komnanus B cpok He mo3mnee 3 (Tpex) pabodmx mHEH ¢ maTel moiaydeHus ot [lomydaTens cooOIIeHus, coaepiKamero
YBEIOMIICHHE O COTJIACHU C UCIIONHEHWeM TpeOoBaHUs, 100 MOTHBHPOBAaHHBIN OTKa3 OT MCIONHEHHA TpeOoBaHU, a
TaKXKe B ClIydae UCTEUCHHS CPOKa, yka3anHoro B 1.2 [Topsaka, yeemomisier [InaTenpiuka (TpeThUX JINL, ACHCTBYIONINX B
uHTepecax [Imarenpmmmka) o pe3yabTaTax paccMOTpeHus 3asBieHus [InaTenpiuka.

Bosspar cymmser HenelictButensHol omiatsl (ucnonHerue Ilomyuarenem TpeOGoBaHMS) oCyHIECTBISIETCS B HOPSAIKE,
YCTaHOBIICHHOM B paszeine 5 Jlorosopa.

IIpu otkaze Ilomyuartens oT wucmonHeHus TpeOoBanus I[lnarenpinuk (TpeThbH JUIA, NCHCTBYIOIIME B HHTEpECax
[Inarenpmuka) BrmpaBe oOpaTUThCA C 3asBICHHEM O Bo3Bpare HenelcTBUTENbHOW OIUIAThI HEMOCPEJCTBEHHO K
[omyyatenro. B nanHOM cirydae Bce mocieayromiee B3auMoeiicteue Mexay [lomygarenem u [Tnatensmukom (TpeTbUMU
JUIIaMU, JEHCTBYIOINME B HHTepecax [Imarenpunka) ocymecTBisieTcs 6e3 yaactus Kommanum.

Kommanus BmnpaBe mnpuocTtaHOBUTH Ilepeuncnenue B momnw3y Ilomywarens Ha cymmy HepelcTBHTENIbHOH oOIaThl,
yka3zanHyto B TpeOoBaHMAX:

e 110 MoMeHTa ucnojHeHus Ilomyuatemem TpeboBanus, ecnu [lomydarens HampaBuia B KoMmaHWio yBeZOMIICHHE O
coracuu ¢ ucnoigHeHueMm TpeGoanus. B nanHoMm ciydae Ilepeunciienus B monb3y [lomydaTtens BO30OHOBISIOTCS B
TIEPBEIA paboumii IeHb, CIEAYIOMNH 32 THEM BO3BpaTa cyMMbl HenelicTBuTeNbHOM orathl cornacHo 1.5 Tlopsinka,

e J]0 MOMEHTa NOJXy4eHus oT [Imarenpiika (TPEeThHX JIUI, JSHCTBYIONINX B HHTepecax [lmaTenpiinka) ompoTeCTOBaHUS
(akTa coBepmieHus B moip3y llomydatens HenelicTBurenpHOM ormatel, ecnu [lomydarens Hanpaswin B KommaHuio
MOTHBUPOBAHHBIN OTKa3 OT UcmoiHeHWs TpeboBanus. B manHOM cimywae [lepeuncienne B monn3y [lomywarens
BO30OHOBIISICTCST B TEPBBIH paboumil JEeHb, CICAYIONMHA 3a JTHEM OIPOTECTOBAaHUS (PaKTa COBEPIICHUS
HenelicTBUTENBLHOM OMIATHL.
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r. MockBa

OCHOBaHHMH JOBEPEHHOCTH, C OAHOI CTOPOHBI, U

Tpunoosicenue No8

Kk Jlocoeopy 06 okazanuu ycaye nocpeocmeom Cucmemovr Robokassa

®opma AKTA 0 3aBepLICHNH 0TYETHOI0 epuoaa

AKT o 3aBepLieHHH 0TYETHOTO NEPHOJA

K JloroBopy 06 oxa3anuu ycayr nocpeacrsom Cucrembr Robokassa ot « »

Anpec HHTepHeT-MarasuHa: WWw.

«

_TI.

20 1.

000 «POBOKACCA», umenyemoe B pnanpHeimeM «KoMnanusi», B Julle YHNOJIHOMOUYEHHOIO MPEJICTaBUTENs, AEHCTBYIOIIET0 Ha
(MUHH - ), IMEHyeMOe B JalibHeHIeM

«Ilosry4aTeJib», B JIHIE CBOCTO YIOIHOMOYCHHOTO IPEACTABUTENIS, C IPYTOil CTOPOHBL, BMECTe HMEHYeMble «CTOPOHBID», HACTOSAIINM AKTOM (xanee
— «AKT») NOATBEPkKAAIOT, 4To 32 OrueTHbIl nepro CTOPOHBI BBHIMOJIHUIM CBOU 0053aTeNbCTBa MO JIoroBOpy 00 OKa3aHUM YCIYT MOCPEICTBOM
Cucremsl Robokassa coriiacHo cireyronnM JaHHBIM:

1. Jlata, Bpemst Hayana OTYETHOTO NEPHOJIA « » 20_r. 0:00:00
Jlara, Bpemst okoHuaHust OTYETHOTO NEPHOJA « » 20_r. 23:59:59
3. Tun AxktuBanuu Ha Hadano OTYETHOTO Mepuoaa
4, Tun AxktuBanuu Ha koHenl OT4ETHOTO eproia
5. TapudHslii man Ha Havyano OTYETHOTO MepuoIa
6. Tapuduslit ruian Ha koHer; OTY4ETHOTO NepUoAa
OO61wast cymma 3anoipkeHHocTH Pacuernoro 6anka/ Komnanuu nepen Ilomyuarenem
7. pyo. CyMMa Mponuchio
no Omaram, nognexamum Ilepedncnenyo, Ha Hagano OTYETHOTO NeprUoza
O6uias cymma 3amomkennoctu [lonyvarens nepen Pacuerasiv 6ankom/ Kommanueit
8 pyo. CyMMa Mponuceio
Ha Hadano OTYETHOTO meproia
9. Omutatel B nosnb3y [lomyyarens B OTueTHOM niepuose:
9.1 OOmiee KOIN4eCTBO LIT. CyMMa IponHChI0
9.2. O6uast cymma pyo. CyMMa Mponuckio
KonudecTBo SMS-cOOOLICHUH, HAIPABICHHBIX C HCIOJb30BaHHEM OyHKINH
9.3. LIT. CyMMa Mponuchio
«SMS-paccbuika»
10. Orneparuu Bo3BpaTa, coBepueHHble [lonydareneMm B Tedenne OTYETHOTO IEpHOAaA:
10.1. OOm1ee KOIN4eCTBO LIT. CyMMa IponuChio
10.2. OOmias cymma pyo. CyMMa Mponuchio
Cymma 3anomkeHHOCTH 10 HeaelcTBUTEIbHBIM OIIaTaM, IMOTAlIeHHAs U3 CYMM K
11. pyo. CyMMa Iponuchio
ITepeuncnenuro
CyMMa JeHeXHBIX CpeacTB, yiutaueHHas [Toydatenem n3 cymmsl k [lepedncieHuro
12. y P Y y y P ’ pyo. CyMMa Mponuchio
B paMKax Hcrons3oBannst Oyukimy «Llenesoe prHaHCHPOBaHUE)
13. Ilepeuncnenus B nons3y [lomyuarens:
13.1. O6uras cymma [lepeuncrennii B Teuenne OTYSTHOTO IEPUOIA pyo. CyMMa Mponuchio
OOmas cymma Oruiar, momIeKalux BKIIIOYEHHUIO B IlepedyuncieHue Ha KOHEL]
13.2. Y ? P pyo. CyMMa Iponuchio
OT4eTHOTO TIepuoaa
14. Bosnarpaxnenne Kommnanuu, yrnagenHoe [lomydarenem B Tedenrne OTYETHOTO MEpUOIa:
CymMa KoMmuccHMM 3a oOKaszanme Ycayrm Kommanuu mo 00ecreueHuto
14.1. MH()OPMAIIMOHHOTO U TEXHOJIOTMYECKOTO B3aMMOJICHCTBHS MEX/Iy YUaCTHUKaMHU pyo. CyMMa IponuChIo
pacueTos npu cosepuiennyn Oruiathr!
Cymma komuccun 3a okasanme Ycoayrn Kommanmm mo obecriedeHuro
14.2. HMHGOPMAIMOHHOTO U TEXHOIOTUYECKOT0 B3anMoelcTBus Mexy [lomyuarenem pyo. CyMMa Iponucho
u PacueTHsIM 6aHKOM TIpH OcymmecTBIeHHH [lepeuncaenus’
14.3. CyMMa KOMICCHH 32 HcTonb3oBanne Dynkmun « SMS-pacchimkay 2 pyo. CyMMa Mponuchio
14.3.1. B ToM uucie HIC 20% pyo. CyMMa Iponuchio
14.4. CyMMa KOMHCCHH 3a oKka3aHue Yciyru «Robouekmy 23 pyo. CyMMa MponHChI0
14.4.1. B ToM unciie HJIC 20% pyo. CyMMa MponHChI0
CymMMa KOMHCCHM 32 TEXHHYECKOE CONMPOBOXKACHHE (yHKIHOHama JIMYHOro
14.5. Y 2 P A by pyo. CyMMa Mpomnuchio
KaOHHeTa
145.1. B ToM yncite HJIC 20% pyo. CyMMa MponHChI0
15. Ilenn, mwrpadsl, HeycTOMKH, yaepxaHHble KoMmnanueii o Jloroopy pyo. CyMMa Nponuchio
O6u1as cymma 3aomkeHHocTH [lonmyvarens nepen PacuetHpiv 6ankom/ Kommnanueit
16. tas cy A y pea pyo. CyMMa Mpomnuchio
Ha KoHell OT4ETHOTO TepHoia

! Komuccust 3a Yemyru Komnanuu HJIC se o6naraercs. 2Komuccus srotouaer HIC 20%.
3 Pacuer komuccun 3a okasanue Yciryru «Robouekmy (Mpy HATMUMK) OCYIIECTBIEH B cO0TBeTCTBHM ¢ OTueToM arenta ([Ipusoskenue k AKTy)

AKT COCTaBJICH, N0JIy4eH M noaTBep:kaeH CtopoHamu no 3amudposannomy kaHauay cesizu (3KC). Ceprudukar gocryna (CJI) npoBepeH.

Komnanus

Moayuarenan

OcHoBaHue:

OcHoBaHuUe:
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Tpunooicenue k Akmy o 3aéepuienuu Omuemno2o nepuooa
(IIpunooicenue No8 k JJocoeopy 06 okazanuu yciye nocpeocmeom Cucmemwt Robokassa)

®opma Otuera arenta (0 Iloryuameneii, nooknouuswmux Ycayzy «Robouexur)

Ilpunoscenue k Akmy o 3aeepwenuu Omuemnozo nepuooa

OTuer areHra

K JloroBopy 00 oka3anuu yciayr nocpeacrsom Cucrembl Robokassa ot « » 20 1.
Anpec UHTepHeT-MarasmHa: WWw.
r. Mockaa «_» 20 1.
000 «POBOKACCA», nmenyemoe B aasbHeiineM « Komnanus», B Iuiie YIOIHOMOYCHHOTO NPEICTABUTES, ICHCTBYIOIIETO HA OCHOBAHUH
JIOBEPEHHOCTH, C OJTHOM CTOPOHBI, U (MHH - ), umenyemoe B nanbheiiiiem «IlomyqaTesby,

B JIMIE€ CBOCTO YHNOJHOMOYCHHOTO HIpEACTaBUTECIIS, C IIpyFOﬁ CTOPOHBI, BMECTC UMCHYCMBbIC «CTOpOHbl», HactosmuM OTYETOM arcHTa (L[aﬂee —
«OT‘-leT») IIOATBEPIKAALOT, UTO 3a OTYeTHBIH nepuoa Kommnanus okasaina HOIIy‘IaTC.IIIO YCJ'IyI‘y «Robouekun» cornacuo CICAYIOIHUM JaHHBIM:

Jara, Bpemsi Hauaa OT4eTHOrO Nepuozaa « » 20 r. 0:00:00
Jlara, Bpemst okoH4aHust OTYETHOTO Neproia « » 20_r. 23:59:59
Jlara noakimoueHust Yciayru «Robouekn» « » 20 r.
[Hara otkmouenust Yeiyru «Robouexm « » 20_r.

Tun Pemenus

Llo|o|~|o|o|s|w vk

JlaTa nonkmodeHnus Pemenust « » 20 T
O6ee konmuectBo Omiat, Mo KOTopbiM Oblia okazana Yciyra « Robouexim» IT. CyMMa mponuceo
O6mast cymma OruiaT, o KOTOpbIM ObuIa okasana Yciyra «Robouexm» pyo. CyMMa [ponuceio
KonuuecTBo BBIJaHHBIX KaCCOBBIX U4eKOB 10 Omnatam IT. CyMMa ponuchio
B TOM YHCJIe HTOTOBBIX KACCOBBIX YEKOB LIT. CyMMa ponuceio
10. KonuvecTBO HalpaBIeHHBIX KACCOBBIX Y€KOB BO3Bpara 1o Oneparusm Bo3Bpara IIT. CyMMa IpOIHCHI0
11. Cymma komuccnu Kommanu 3a oxasanue Ycenyru «Robouekm 2 pyo. CyMMa Mpomnuchio
12. B ToM uncie HIC 20% pyo. CyMMa IponuChIo

1 Torosrle KaccoBble UekH, chopMupoBaHHbIe 110 OMIaTaM, COBEPIIEHHBIM ¢ MPU3HAKAMU CIIOCO0A pacyeTa «aBaHce, «Ipemormaray, «100%
npenomaray (s Pemenns «Pobouexmy).
2 Komuccus Bkmouaer HJIC 20%.

OrT4er cocTaBiieH, MOJy4eH 1 noaATBepxkIeH CTopoHamu 1o 3amuppoBanHomy kanaay cBasu (3KC). Ceprudukar nocryna (C/1) npoBepeH.

Komnanus Iosyuarens

OcHoBaHuUe: OcHoBaHuUe:
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Tpunoosicenue N9
Kk Jlo2oeopy 06 okazanuu ycaye nocpeocmeom Cucmemvr Robokassa

HcTopus nameHenuii u fonoJiHeHuii B Jlorosop

Ne penaxiun Jorosopa Jata u Ne lpnkasa Aara B;:S;x;; ;g‘gg;z HoBoi

Penakius 1.0 [Mpukas Nel/p ot 08.12.2015 09.12.2015

Penaxuus 2.0 [Mpuka3 Ne3/p ot 11.01.2016 25.01.2016

Penakuus 3.0 IMpuka3z Ne7/p ot 24.03.2016 07.04.2016

Penaxuust 4.0 IMpuka3 Nel0/p ot 01.08.2016 15.08.2016

Penaxuus 5.0 IMpuka3 Nel4/p ot 16.11.2016 30.11.2016

Penaxuus 6.0 Ipuka3 Nel7/p ot 26.12.2016 09.01.2017

Penaxuus 7.0 IMpuka3 Nel18/p ot 18.01.2017 01.02.2017

Penaxmus 8.0 IMpuka3s Ne23/p ot 18.09.2017 01.10.2017

Penaxmus 9.0 IMpuka3 Ne24/p ot 27.11.2017 11.12.2017

Pepnakuust 10.0 IMpuka3 Ne25/p ot 28.04.2018 15.05.2018

Pemakmusa 11.0 IMpuka3 Ne26/p ot 01.10.2018 15.10.2018

Penakuust 12.0 IMpuka3 Ne27/p ot 14.12.2018 28.12.2018

Penaxmms 12.1 [Mpukaz Ne28/p ot 20.12.2018 28.12.2018

Penaxius 13.0 Ipuka3z Ne29/p ot 17.06.2019 01.07.2019

Penakius 13.1 IMpukaz Ne30/p ot 17.07.2019 31.07.2019
26.09.2019

Penaxis 13.2 Tpukas Ne31/p ot 26.09.2019 C U3MEHEHUSIMH U JIOTIOJIHEHUAMH

Ipuka3 Ne 33/p ot 18.12.2019 (cornacho ITpunoxennst Ne 10) ¢

31.12.2019

Penaxmmsa 14.0 IMpuka3 Ne 36/p ot 17.03.2020 01.04.2020

Penmakmusa 14.1 IMpukas Ne 61/p ot 12.10.2020 26.10.2020

Penaxius 14.2 Ipuka3z Ne 63/p ot 16.03.2021 30.03.2021
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