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1. TepMHuHBI 1 OonIpefeJICHAS
AxtuBammnsa — gaedictBus Komnanuu, HampaBieHHble Ha mnpucBoeHue llomydaremto B Cucreme craryca, MO3BOJISIOILETO
cosepmiath Omnaty B nonb3y Ilomywarens, u uHble aeifctBus, npegycMorpeHHsle JloroBopoM. Kommnanus BIpaBe OTKa3aTh
[onyuatento B AktuBauuy 0e3 OOBSCHEHUs NMpPUYMH. TEepMHUH ymnoTpeOisiercss B CydasX, He TPEOYIOIIUX CIEHHaIbHOIO
yka3anus Ha YacTuuHyro aktuBanuto uinu [lonnyro akruBamnuio. [Topsaaok ocymectsienust AkTuBanuu ycrasosieH [IpaBunamu
NoJ1b30BaHus JINYHBIM KaOUHETOM.
JoroBop — HacTosimuit JloroBop 00 oka3zanuu yciyr nocpenctsom Cucremsl Robokassa. Texct JloroBopa pa3meneH Ha Caiite
CucteMsl.
3amonkeHHocTs nMo HepneilicTBUTebHOI omJjlaTe — CcymMMa [EHEXKHBIX CPEACTB, MoOJuIexamas Bo3spary llomyuaremem
Komnanun/PacyetHomy OaHky B cBsi3u ¢ npusHaHueM OIuiaTbl, cOBeplIeHHOW B monb3y [lomyuarens, HenpelicTBurenpHol
OIUIaTOM, BKJIOYaromias B ce0s cymmy (yacte cymMmbl) HexelicTBuTenbHON omiatbl, CyMMbl IITPad)oB, CIMCAHHBIX C
Kommnanun/PacyetHoro Ganka OMUTEHTOM (10 TOPYYEHHIO OMMTEHTA) BCJICACTBHE COBEpIIEHHMs B mnonb3y [lomywarens
HepneiicrurensHoit omiatsl (manee — «llTtpadei»), a tarke cymMMy (4acTb CyMMbI) HEYCTOMKH, MOAJIEKALeH yIuiate
ITonyuaTenem B cOOTBETCTBUH ¢ J[OrOBOPOM.
3anpenieHHble TOBapbl — Buabl ToBapoB, peanusyemble [lomywareneM w/mim CBsi3aHHBIE C JeATeNbHOCTHIO [lonryuaresns,
HapyIarolue TpeOoBaHus, yCTaHOBIICHHbIE 3aKOHOIaTeIbCcTBOM Poccuiickoit denepanuu n JloroBopom, B TOM 4uncie:

e TOBaphl (pabOTHI, YCIIyTH, PE3yJIbTAaThl HHTEIUIEKTYaJIbHOW JESTEIbHOCTH), CBSI3aHHBIC C peasiM3anuei (B TOM 4Hcie cama
peanuzanust) Ilomywyarenem oOpysKusi, OTHECTPENBHBIX M B3pPBIBOONACHBIX BEIIECTB U IPEIMETOB; HAPKOTHYECKHUX,
MICUXOTPOIHBIX, TOKCUYHBIX, €JIKMX ¥ PaJIMOAaKTHBHBIX BEIIECTB; YEJIOBEYECKIX OPraHOB M TKaHEW; aIKOTr0JIbHOW 1 TabauHOM
OPOAYKIHUM; YCIyr IO OpraHU3alMd M TPOBEJCHHUIO a3apTHBIX WIP; YCIYyT CEKCyaJlbHOTO XapakTepa, a TaKKe
MPOTUBOPEYAIINX OOIIETIPHHATHIM HOPMaM MOPAJIM U HPAaBCTBEHHOCTH; MHBIX TOBapoOB, 3aNPEIIECHHBIX WM OIPaHNYEHHBIX
B 000poTE cornacHo 3akoHonaTenbCcTBY Poccuiickoit Peneparnmy;

e ToBaphl (PabOTHI, YCIYTH, PE3yJbTaThl HHTEJUICKTYAJIbHOW JESTEIBHOCTH), KOTOpBIC, Mo uMmeromeics y Kommanun
uHpopManuu, He OyIyT Win He ObUIH npenoctaBieHsl [lonydatenem [natenpinuky nocie ux OmiaTel, B ToM yuciie ToBapel,
B OTHOIICHMHM KOTOphIX [lomydarenb OTKasaics MPEeNOCTaBUTh KOMIIAHMHM COOTBETCTBYIOIIHME JOKYMCHTHI,
noaTBepxknaromme Gakt ux npemoctaBicHus [lmatenpimuky nocie coBeprieHus Oruiathl, W/ ToBapel, B OTHOIICHHH
KoTopbix [lomydatenms He cooOumm o (akre WX pealn3alud W/WIM TIPEIOCTABMII HEJOCTOBEPHYIO HWH(GOPMAIHIO O
peanusyeMbix ToBapax.

Iopsinok B3aumoneiicteus CTopoH npu noctymwicHny B Komnanuio napopmanuu o peanusanuu [loxydareneM 3anpenieHHbIX

TOBapoB conepxkurcs B Ilpunoxenuu Ne6 x Jlorosopy.

3anpoc — DIEKTPOHHBIM JTOKyMEHT, COCTaBIIEHHBIM M HampaBieHHbI [lonydatenem B Kommanuio mocpenctsom Jluunoro

KaOHMHeTa, B CIIydasx, MPEeIyCMOTPeHHBIX JloroBopoM, conmepxkamuii 3anpoc (3assicHue) [Tomyyarens Ha W3MEHEHUs paHEe

YCTaHOBJICHHBIX YCII0BHit 1o JloroBopy. Pe3ynbrathl paccmoTtpenus 3amnpoca nqoBoasrcs Kommanuei 1o ceenenus [lomydarens

myTeM HanpasieHus MadopmarmonHoro coobmierns B JIMaHbINM KaOMHET 1ocyie ero paccMoTpeHuss. Komnanus BpaBe 0TKa3aTh

B TIOJIOKHUTEIEHOM PacCMOTPEeHNH 3amnpoca 6e3 00BsICHeHNS TPUIHH.

NnenTudukanus - COBOKYITHOCT, MEPOINPHUATHI TI0 YCTAHOBICHHUIO ompe/eeHHbIXx DenepanbapiM 3akoHoM oT 07.08.2001

Nel15-®@3 «O npoTHBOACHCTBHM JieTaNH3aIK (OTMBIBAHUIO) JOXOI0B, MOTYUYEHHBIX MPECTYITHBIX MyTEM, U (UHAHCHPOBAHUIO

TeppopusMay cBeneHuid o [lomydarene, ero MpeACTaBUTENSIX, BBITOJONPUOOpETaTeNsX, OcHepUIIMAPHBIX BIAACIbLIAX W

MOJITBEPKIICHUIO TOCTOBEPHOCTH ATHX CBEJCHUMN C MCIOJIB30BAHUEM OPUTHMHAIIOB JOKYMEHTOB W/MJIM HAJICKAIIAM 00pa3oM

3aBEPEHHBIX KOITUH /I TOCYJAPCTBEHHBIX M WHBIX HH(OPMAIIMOHHBIX CHCTEM.

HWHTepHeT-Mara3uH — TPOrpaMMHBIA TpomykT IlomyuaTens, WMeEIONIUMH YHUKaIbHBIM web-aapec B cetm VHTepHer,

obecreunBaroNIvii IocpeacTBOM ceTn MHTEpHET NpenocTaBienne napopmarmu o peanusyembix [lomygarenem ToBapax n ux

CTOMMOCTH, a TaKkXKe NmpueM oT I raTeTpImnKoB 3aKa30B HA MX IPHOOPETEHHE.

HNudopmannonHoe cooduieHue — DIeKTpoHHOE coobmienne, HanpaBisiemoe Kommanueit [Tomydarento B JIMuHbINA KaOWHET
W/WIM Ha aapec SJIEKTPOHHOHW IMO4ThI, yka3aHHbIH I[lomydatenem B Jlnunom kabuHeTte. MH(bopManmnoHHOE cooOmeHue
Hanpaisiercss Kommanuweit [lomyuartemo B pamkax wucrnonHeHHs KommaHued cBomX 00s3aT€IbCTB 10  YBEAOMIICHHIO
(madpopmupoBanuto) [Tomydarens B pamkax Jlorosopa.

Komnanusi — OOmectBo ¢ orpanndeHHONH oOTBeTCTBeHHOCThI0O «POBOKACCA», sBisIomascs OmnepaTopoM yCIyT
nHQOPMAaIMOHHOTO OOMEHa, a TakkKe OAHKOBCKMM IDIATeXKHBIM arceHTOM - IDIATE)KHBIM arperaTopoM; OKasbIBaroIee
Tlonyugarensm ¥Ycenyru Kommannu, B mopsiike U Ha yCIOBUSIX, U3JI0’KEHHBIX B JloroBope, a Taxxe B cooTBeTcTBHH ¢ [[paBunamu
OKa3aHMSA TUIATE)KHBIX YCIIYT U MPUBJICYCHUS IJIATEKHBIX arperaTopoB - 0aHKOBCKUX IUIATE)KHBIX areHTOB PacyeTHOro OaHKa.
JInunbIii KaOUHeT — criennaIM3upOBaHHbIH pa3zen Ha Calite CrcTeMbl, pa3MeLIeHHbIH 110 aapecy http://partner.robokassa.ru/
3alIMIIECHHBIH CIEUUAIbHBIMU CPEJCTBAMM 3aIlUTHI, NPEACTABIAIOMMNA CcoO0H cucreMy (HmporpamMMHOe obOecredeHue)
JJIEKTPOHHOT'O JIOKyMeHTooOopoTa Mexay CropoHamu, copepxamuii nHdopmanuio o [lomydarene n MHTepHeT-mMarasute, B
TOM YHCJIe UCTOPHUIO OKa3aHHBIX Ycinyr Kommanuu u npoBeneHHBIX pacueToB rmo JloroBopy, a Takke NpeloCTaBISIOLIMN
[onyuaTtento Bo3MOXHOCTh HanpasisiTh B Kommanuio 3anpockl, nony4ars or Komnanuu Mudopmanmonusie cooOrieHus,
MHOOPMALIMIO O COCTOSHUH COBEpIICHHBIX OIIIaT, eXCeHEIeNbHbIE H eKEMECSIHBIE PeecTPhl YCIEUTHO COBEepIIeHHBIX OruiarT,
Axtel. [Ipn obOmene wHpopmanued m aokymMeHTamMu depe3 Jluanbrii kabuHet CTOPOHBI PYKOBOACTBYIOTCS IIpaBmmamu
MOJIB30BaHNs JIMIHBIM KaOMHETOM, a TaKXKe WHCTPYKIMSAMH, pa3MeIleHHbIME B JImaHOM KaOuHeTe.

HeneiicrButeannast omnara — Ormiata (1 peanu3anys) 3anpelieHHBIX TOBapoB, a Tawke Omiara, COBEpIICHHAs B IOJIb3Y



IMonyuatens ¢ HapymieHueM [InaTenpIMKOM MpaBuIl, YCTAHOBICHHBIX DMUTEHTOM, Win OriaTa, KoTopas crana (MOKET CTaTh)
MpeIMETOM CIIOPOB M Pa3HOMNIACUN B COOTBETCTBUM C MPABWJIAMH, YCTAHOBJIEHHBIMU DMUTEHTOM. [lopsnok B3aumMoieHCTBUS
CropoH mpu BhISIBIICHHH (hakTa coBepuicHus B monb3y [lomyuyartens HenelcTBUTEIBHO OMIIaThl coepkutTcs B [IpuinoxxeHuun
Ne7 x Jorosopy.

HexomMepueckasi OpraHM3amusi — IOPUAMYCCKOEC JIMIIO, MPUHHMAIONICE JCHEKHBIC CPEACTBA OT (DMU3UYCCKUX JIMI[ HA
0C3BO3ME3IHON OCHOBE, M SIBJSIFOINASCS PEIUTHO3HON W/WIM OJIATOTBOPUTEIBHON OpPTraHU3aIUCH, 3aperHCTPUPOBAHHON B
YCTaHOBJICHHOM MOPS/IKE, TOBAPHIIECTBOM COOCTBCHHUKOB HEABIKUMOCTH (JKUIIbS), YKHUJIHIHBIM, YKHJIUIHO-CTPOUTEIIEHBIM
KOOIIEPATHBOM WJIA WHBIM CICIUATA3UPOBAHHBIM NOTPEOUTEIBCKUM KOOTIEPATUBOM, PETHOHAIBHBIM OIIEPATOPOM, CO3IaHHBIM
B OpraHU3aIMOHHO-TIPaBOBO# Gopme doHIa B cooTBeTcTBHH ¢ KMIHITHBIM KoJiekcoM Poccuiickoiit denepanuu.

Onepauus Bo3BpaTa — aeictBus [lonyuarens, coBepiuaemsle 1o 3asBieHuto [natenpuinka, HarpaBIeHHbIE HA BO3BPAT CyMMBbI
Omnatsl/gactu cymMmmbl Omnatel [naTenbinuky B CBS3M ¢ OTMEHO# (Bo3BpaToMm) Ilmatenbpimukom ToBapa, win B CBSI3U C HE
npenoctasienueM [lonyyatenem Toapa [lnaTenpmiyky mo OCHOBaHUSIM, NPEAYCMOTPEHHBIM COOTBETCTBYIOIIUM JAOTOBOPOM,
3aKIOYCHHBIM Mexny [DmarenbumkoMm u [lomydatenmeM ¢ yderoM TpeOOBaHMIA, YCTAHOBJICHHBIX 3aKOHOJATCIECTBOM
Poccuiickoit ®enepanuu. Ilopsaok u ycnoBust ocymiectBieHuss Onepauuu Bo3Bpara ycTaHoBieHBl B Ilpunoskenun NeS k
Horosopy.

OT4eTHBIH MepPUOJ — KaJICHIAPHBIN MecsAll rofa.

Onaara — peiictBus I[Inarenpiiyka, HampaBieHHbIE Ha orlaty ToBapa ¢ ucnojib3oBaHueM llnaTexHOro cpeacTsa, BKItOYas
nerictBus [lnatenplivka MO TPEAOCTABICHUIO JICHEKHBIX CPEACTB (IJCKTPOHHBIX JICHEXKHBIX CPEACTB) OMHUTEHTY C
UCTIONIb30BaHUEeM [1IaTeKHOTO CPEICTBA B paMKaX MPUMEHSACMBIX (OpPM OC3HAITMYHBIX PACUCTOB B IENIAX OIUIATHI 3a ToBapHI,
peamsyemeie [Tonydatenem B MaTepHET-Maraszune. OruiaTa CYUTAeTCs IPUHATON U CTAHOBHUTCS OKOHYATEIEHOM U 0€30T3RIBHOM
¢ momenrta HanpasieHus Ilomyuatemo IloarBepxkaenus B Orutare. Oruiata CTaHOBUTCS 3aBEPIIEHHOM B MOMEHT
ocymectBieHus PacuerHeiv 0ankom [epeuncienus.

Omnnara CBII - neifctBus [Inarensiiuka, HampaBlieHHbIE Ha omaty Toapa, coBepuiaeMele Ilnatensuiukom uepes CBII c
ucnonpzoBanneM QR-xona wiu IlnatexHod ccbulku B Lefsix omiaaTsl ToBapos, peanusyembix [lomyuarenem. CoBeplieHue
Omnatel CBII npenocTaBnsercs npu HaJIUYUK TEXHUYECKON BO3MOKHOCTH.

K Omunare CBII npuMeHstoTces mosioskeHus Hactosiiiero JloroBopa, mpelyCMOTpEHHbIE B OTHOLIEHUU OIUIaThl, 32 UCKIIOYEHHEM
CJIy4aeB MPSIMOTO YKa3aHUs Ha MIPUMEHEHHE ClieUalbHbIX nosioxenuid Jloropopa B otHomeHnu Omnatsl CBIL.

IMapametpsl Ilepeunciaenust — vHGOPMAIHS B COOTBETCTBUH C KOTOPO#i ocymiecTsisercs [lepeuncienne, BKimoyaromas B ceos
HalMEHOBaHWE W OaHKOBCKHE pPEKBU3UTHI [loiydaTerns, NmepuoIuMYHOCTb ocymiecTBieHHs llepeuncnenus (B ciydae ee
M3MCHEHHSI Ha OCHOBaHMM COOTBETCTBYIOILEro 3ampoca), a Takke HHas uH(opMmauus, nospossitomas Kommnanuu wn/mimm
Pacuernomy Ganky uneHtnduumposats [lomydaTtens B 1essix OCyIIeCTBICHUs B ero o3y [lepedncnenus.

IlepedyeHb TOKYMEHTOB — CIIHCOK, COAEpXKAaIUi IepeueHb AOKYMEHTOB, MOJUIeKAIUX MpenocTaBieHuto Ilomydarenem B
Komnanuto npu 3axmarouenun Jlorosopa. [lepeuens noxymeHToB pasmelnieH Ha Caiite CUCTEMBI.

IMepeuncaenue — aeiictBus PacueTHoro 6aHka 1mo 6e3HaATMYHOMY IepEUYHCIICHIT0, Ha OaHKOBCKHM cueT [Tomydarens qeHeKHbIX
cpencts B BamoTe Poccuiickoit ®Deneparuu, MOJyIeHHBIX B pe3yibTare ocymiectBieHuss Oruiatel, Bkimtodas Ormutaty CBIL
Ilepeuncnenue ocyecTBaseTCs O KaxaoMy MHTepHeT-Mara3uHy co cyeTa o yuery Ormuiat, Bkimouast Ormiaty CBII, npunaTeix
B nonb3y Ilomydarens, oTKpeIToro B PacueTHoM OaHKe B paMmKax IOTOBOpPA, 3aKIFOYCHHOTO Mexny PacdeTHhIM OaHKOM U
Kommnanueit. Tlopsinok ocymectBienus [lepeuncnenus ycranosieH B IIpaBuiax okazaHus ycIyT, pa3MeIlIEHHBIX Ha caiite
PacuerHoro OaHka.

IInarexnas ccbuika — cueHapuil Omnatel CBII npu ommare ToBapoB, peanu3oBaH B BUIE CCbUIKM Ha OIUIATy, aKTUBUPYS
Koropyto IInarenpiiuk mony4yaer Bo3MOHOCTH ocymiectBieHust Oruratel CBII M3 MOOMIBHOTO NPHIIOKEHUS JIMHUTEHTA,
YCTaHOBJICHHOTO Ha €r0 MOOMJIBHOM YCTPOHCTBE.

InaTe:xxHoe cpencTBO — OAHKOBCKAs WJIM MPEAOIUIAYCHHAs KapTa MEKIYHAPOIHBIX IUIATSKHBIX cucTeM Visa International,
MasterCard Worldwide, UnionPay, IIC «MHWP», IIC Bu3a, I1C «MactepKapa», ninn nHoOe 3J1€KTPOHHOE CPEACTBO IUIATEXa, B
TOM YHCJIe MOOMIIBHOE TPUIIOKEHHE, CHCTEMA «KIIMECHT-0aHKY, MPEIOCTABICHHOE DMUTEHTOM [ LIIaTeIbIuKy B COOTBETCTBUH C
YCIIOBHSIMU 3aKJIFOUCHHOTO MEXIy HHMH JIOTOBOpa, M HCHONIb3yeMmoe [lnaTeipnkoM B LENAX OcCyIiecTBieHUsS OIUIaThL
Ilepeuens [TnarexxHbIX CpeaCTB, JOCTYIMHBIX AJis ocyuiecTBieHus: Omiatel, pazmenieH Ha Caiite CUCTEMBL.

ILlnaTe:xnbie YCayru — yCJIyrd mo InepeBoay IACHEKHBIX CPEACTB B paMKax COBepHICHHOﬁ OHJ'IaTLI, BKJIIO4Yasg yCiIyru mo
00€eceYeHHIO I/IH(l)OpMaIII/IOHHOI‘O U TCXHOJIOTUYCCKOI'O B3aHMOHeﬁCTBHH MCKIAY VYuacTHUKaMH pac4deToB IMpU COBCPIICHUU
OmaTel MoCpeACTBOM CI/ICTGMLI, okaseiBaeMble PacueTHbiM OankoMm n Kommanueit Honyanemo B NOPAAKE U Ha YCJIIOBUAX,
YCTaHOBJICHHBIX HpaBI/IHaMI/I oka3anus [lmaTesxHbIx YCIyr.

Mnareapmmk — ¢pu3nyeckoe JIUIO, coBepuiaroniee nocpeacTBoM CHCTEMbl AEHCTBHS, HAIpPaBICHHBIE HAa OCYIIECTBICHHS
OnnaTsl, a UMEHHO:

e (opmupytomiee 3aka3 Ha mpuodpereHre ToBapoB Ha web-caiite UHTepHET-Marasuna B cetn IHTEepHET;

e BBIOHparoIIee criocod coBepmieHus ormiatel «Robokassay;

e BrIOupatomee [TnaTexxHoe cpeacTso;

e 3akmoumBiiee ¢ Kommanueld 1oroBop Ha ycinoBHsX, ycTaHOBJIEHHbIX B Ilyommunoit opepre OOO «POBOKACCA» 06

OKa3aHMM (U3MUECKMM JIMLAM YCIIYT, HalpaBlICHHBIX Ha oOecreyeHne HH(GOPMALMOHHOTO U TEXHOJIOTHYECKOTO
B3aumoieiicteust nocpeactsoM Crucrembl Robokassa.
IMoaTBep:kIeHNe 0 MpHCOeTNHEHNH — JOKYMEHT, cocTaBieHHbIH [lomydarenem mo ¢opme, ycraHosieHHoi Komnanued n
pasmenieHHoil B JlnyHoMm kaOuHeTe, 3a MOJNHUCHIO YNOJIHOMOUYEHHOTO INpenctaButests [loiydarens, CKpeIIeHHOW Ne4aThio
[Monmywatenst (mpu HamM4YUM), W/WINA IUIATEXKHOE IOPYYECHHE, COCTABIEHHOE W HampaBieHHoe [lomydarenem B Topsike,
ycraHoBieHHOM B [Ipunoxenun Nel x JloroBopy, coaepxamue noarsepxkaeHue Ilomyudarens o 3akmodyeHuu Jorosopa u



6ankoBckue pekBu3uTH Ilomygaremns. IlogTBepikaeHre 0 IPUCOEIMHEHHH SBISETCS OCHOBaHUEM [ [10oHOM akTHBaIINH.

MMoarBep:xknenne 06 Omiare — DIEKTPOHHOE COOOIICHHE, CcoAep)Kallee MONTBEpXKIEeHUE B ocymiecTBieHUH OTuiaThl,
¢dopmupyemoe u nanpasisiemoe Kommanwueit [Tomydatento mocpenactBom CucteMbl 1o (akTy MOMYYESHUs MOJOKUTESIBHBIX
pesynbratoB ABTopm3anuu. C mMomeHTa Hampasienus Ilomydarenro IloarBepxkaenust o6 Ormare Ilomydarens cuutaercs
npunsBLIMM OT [TnaTenplirka aeHexKHbIe cpeacTBa 3a ToBap, B cuer OruiaTbl KOTOPOro OHa OblIa OCYIECTBIICHA.

Iloanas akTuBauMs — TUN AKTHUBAIM{, MO3BOJSIOMMKA ocyllecTBIATh [lepeuncnenue B monb3y llomywarens, a Takxke
coBepIlIaTh UHBIE IEUCTBUS, IpeaycMOTpeHHbIe [JoroBopom.

IosyuaTens — IOPUIMIECKOE JIHUIIO, GU3HMIECKOE JHII0, 3aPETUCTPUPOBAHHOE B KAUECTBE HHINBUAYAILHOTO MTPEAIPHHIMATEIS,
Hexommepueckast opraHu3anys, Wik KpeIuTHAsE OPTaHU3aIsL, B TOM 4Hciie HeOaHKOBCKas KpEeAUTHAs OpraHu3anus, Pe3uaenr,
peanusytomuii ToBapsl B Baitore Poccuiickoit denepaunu nocpeactsom MuTepHeT-Marasuna.

IMpaBuaa moun3oBanus JlmunbiM kabunerom — IIpaBwia monp3oBanus JlmuneiM kabuHeToM B CucteMe Robokassa,
ycra"oBneHHbIe B [Tpumoskenun Ne2 x JloroBopy.

l'[paBmIa oka3anud IlmaTeXHbIX ycayr — HpaBI/ma okazanus IlnaTexHpIX YCIIYyT U NPUBJICYCHUS TJIATCIKHBIX arperaTtopos -
0AHKOBCKHUX ILIATEKHBIX AréHTOB, YTBCPIKACHHLIC PacueTHBEIM OaHKOM U OHyGHI/IKOBaHHLIe Ha caiite PacueTHoro 6aHka.

B cnyuae, ecniu Pacuernbiv 6ankom BoicTymaet [TAO «IIpoMcBs3p0aHK», K OTHOIICHHUSIM CTOPOH 10 JIorOBOpY MPUMEHSIOTCS
npasuiia, u3noxeHusie B [Ipunoxxenuun Ne 10 k lorosopy.

PacnopsikeHue — 5JEKTpPOHHBIA JOKYMEHT, COCTaBJICHHBIM u mnepeaHHblid [Inmatensuimkom B Kommanuio mocpenctBom
Cucrtemsl B nopsiaxe, ycranoiieHHoM B [Tyonnanoit odepre OOO «POBOKACCA» 006 okxazaHuu GpU3NYECKUM JIMLAM YCIIyT,
HATIPaBJICHHBIX Ha 00CCIICYCHNE HHPOPMALIMOHHOTO ¥ TEXHOJIOTHYECKOTO B3anMoieicTBHs mocpeactBom Cuctembl Robokassa,
a TaKXe JICKTPOHHBIA JTOKYMEHT, COCTaBJICHHBIN U nepenannbiii Kommnanueir OMurenTy u PacueTHOMy OaHKY Ha OCHOBaHUU
COOTBETCTBYIOIIETO pacropsikeHus (mopydeHus) [lnaTenbIinuka U SBISIONIMNACS OCHOBAHUEM IS OCyIecTBICHHsT OTUIaThI.
PacueTHbIii 6aHK — KpeIUTHAS OpraHu3anus (HeOaHKOBCKAs KPEUTHAS OPTaHU3aIus ), SBIISIOIIASCS OTIEPATOPOM 10 IEPEBOLY
JICHEe)KHBIX CPEICTB, NpuUBJeKias KoMIaHHIO Ha OCHOBAHWHU OT/ACIBHO 3aKIIOUYCHHOTO JIOTOBOpPAa B KayecTBE OaHKOBCKOIO
TIATEXKHOTO areHTa AJisi OCYILECTBIICHHUS YaCTH Ollepalluii Ii1aTexXHOro arperatopa u okazanus [lomyuarento [1naTesxHpIX yciyT.
[epeuens PacuetHbix 6aHkoB pasmenieH Ha Caiite Cuctemsl (nanee [lepeuens PacueTHbIx OaHKOB).

B cayuae, ecniu Pacuetneim 6ankom BeicTymaeT [TIAO «IIpomcBsa3p0anky», k oTHOIIEHUSIM CTOpOH MOMHMO yciioBHid JloroBopa
MPUMEHSIIOTCS JOIMOJIHUTENbHbIE MpaBuiia, u3liokennole B [Ipunoxenun Ne 10 k JloroBopy. B ciyuae pasHoriacuii Mexay
ycinoBusiMU Hacrosiero Jlorosopa u nonoxenusmu [punoxxenust Nel0 x JforoBopy, npumMensiercs: nosnoxenust [Ipunosxxenus
Nel0 x dorosopy.

Peructpanusi — peiictBust Ilonmyuatens, coBepiiaemble Ha Caiite Cucrembl, HanpaBieHHbIE HAa perUCTpauuio B JluuHom
kabuHete, npenocrasicane Kommnanuu nepeuanoil napopmanmu o [lonygarene, MaTepHeT-marasune, peanusyeMbix ToBapax
U TIp., B IENX WACHTHU(HUKAIIMK ¥ MOCIEeAyIoero 3akmoucHus Jloroopa, noakiroueHus MaTepHeT-marasuna k Cucreme, a
TaKXkKe MoydeHus nocryna Kk Jlmunomy xabunety. [Topsimok u ycnoBus Perucrpanuu ycraHoBIeHbI [IpaBuiiaMu mojib30BaHUS
JlnunpiM kabuneToM. Komnanus BopaBe otkasath [lomydateinto B Peructparuu 6e3 00bsICHEHUS IPUYHH.

Pe3unent — [TonyyaTens, CO31aHHBIN B COOTBETCTBUU C 3aKOHOAaTeIbCTBOM Poccuiickoit denepaunu u 3aperucTpupoBaHHbIN
Ha Teppuropuu Poccuiickoit denepaunu.

Caiit Cucrembl — web-caiiT B cetu HTepHET: Www.robokassa.com.

Cepsuc obicTpbix miaatexkeii (CBIT) - cepBuc OBICTPBHIX IIATEKEH IUTaTe)HOW cucTeMbl banka Poccuu, mcmonb3yemblit
IInarenpiiukamu ass oriaTsel ToBapoB.

Cucrema Robokassa (n1anee — «CucremMa») — COBOKYITHOCTh MPOTPAMMHBIX W allllapaTHBIX CPENCTB, 00ECTIEUNBAIONINX C
ucTonb30BaHNeM cetn MHTepHeT mMHpOpPMaIMOHHOE M TEXHOJIOTHYECKOE B3aUMOIeIICTBHE MEXAY YYacTHUKAMH PacyeTOB IIPH
copepmeHnH OTiaTel, a TakXKe MPeNOCTaBIIOMMKA [lomydaTemo BO3MOXHOCTD HCIIONB30BaTh MHBIE YCIYTH W CEPBUCHI,
npenocrasisiembie Komnanueit [lonyuarento B mopsifike ¥ Ha yCIOBUSIX, YCTAaHOBJIEHHBIX [JloroBopom.

Croponsl — Kommanns u [loxygarens npu COBMECTHOM YIIOMHUHAHHUH.

Tapudbl — pa3Mepsl KOMUCCHHA, ycTaHOBJIeHHbIe B Ilpunoxkenuu Ne3 k JloroBopy, mojrexammue yruate IlomyuaTterem
Komnanuu B cinyyasix, mpeaycMoTpeHHbIx JJoroopom.

Tapndublii maaH — pa3Mepsl komuccun Komnanuu 3a okasaHHble Yciayry, ycraHaBnuBaemble Kommanueil Ilonxyuareno B
COOTBETCTBHH C yCIOBUSIMHU IPUMEHUMOCTH, YCTaHOBJIEHHBIMU Tapudamu.

ToBapbpl — ToBaphl (pabOTBI, YCIYTH, pPE3yJbTaThl HHTCIUICKTYAIIbHOW JAEATCILHOCTH), peanusyemble IlomyuaTenem
[Tnatenpumky nocpenctsoM MHTepHET-Mara3uHa B MOPSIKE M HAa YCIOBHSAX, YCTAHOBJICHHBIX 3aKIFOYCHHBIM MEXKIY HUMU
JIOTOBOPOM, B TOM YHCIIC JACATCILHOCTh HekoMMepyecKoil OpraHM3alliu, CBA3aHHAS C MPUEMOM JCHEXKHBIX CPEACTB OT
¢usnveckux nui Ha OC3BO3ME3JHOM OCHOBE, a TAaKXKE YCIYrH, OKa3biBacMmble I[lonyyareieM — KpEAMTHOW OpraHu3anueit
(HeOaHKOBCKOW KPEIUTHON OpraHM3alyeil) B IESIX IMOCIEOYIOIMEro OCYIIECTBICHUsT pacueToB 1o Oruiate ¢ KOHEYHBIM
nosy4aresneM OIUaThl yKa3aHHBIM B COOTBETCTBYIONIEM PacnopspkeHHH Ha OCYLIECTBIICHHUE MIEPEBO/A JICHEKHBIX CPEJICTB.

®yaknusa «REFUND» — cepBuc, obecreunBaronmuii MHOOPMAIIMOHHOE U TEXHOJOTHMYECKOE B3aMMOJCHCTBHE MEXKIY
YyacTHHKaMH pacyeToB Mpu coBepiieHur Onepauuu Bo3Bpara, npenoctasisitomuil [lomyuarento BO3BMOKHOCTh OCPEICTBOM
Jlmgnoro kaOwHETa B PEXHME «PEaJbHOTO BpeMEHM» OGOpMUTh M HampaBuTh B Kommanmio 3ampoc Ha OCYyIIECTBIICHHE
Omnepanuu Bo3Bpata, B IEJSIX MOCHEAYIONmEro ocymecTrienns Omneparu Bo3Bpara Ha [1naTesxkHoe cpencTso. 3a obecnedeHne
MHQOPMAMOHHOTO W TEXHOJOTHMYECKOTO B3aMMOJEHCTBHA MEXIy YYAaCTHHKAMH pacdeToB Ipu coBepmeHnH Omneparun
Bo3BpaTta ¢ ucnonb3oBanueM DyHkuun «REFUND» Ilonywatens ymimaunBaer KomMmaHuM KOMHCCHIO B COOTBETCTBHM C
Tapudamn. Oyakumst «KREFUND» npenocraBnsieTcss Kommanuel nmpu HaTMYUW TEXHUYECKOW BO3ZMOXKHOCTH, W TIPH YCIOBUHU
JIOCTATOYHOCTH CyMMEI K [lepeunciieHuro (¢ y4eToM KOMECCHH) sl coBepieHus Onepanuu Bo3Bpara Ha JIeHb MOCTYIUICHUS
COOTBETCTBYIOIIETO 3ampoca Ha ocyuiecTBiienne Onepanun Bo3BpaTta.



@Oyuknusa «SMS-paccblUika» — cepBHC, npenoctapisonuii [Tomyyarenro BO3MOKHOCTh MOJyYyaTh HA HOMEP MOOWIBHOTO
teneona [Tomyuaresnst TekcToBble COOOIICHUS (SMS-COOOIICHU), COACPKALINE YBEIOMIICHHS O PE3yJIbTaTaX COBCPIICHUS
OmiaTsl B €ro Mojib3y, W/WiIK mocpeacTBOM JImuHoro kabuuera HanpapisaTh [Inatensinuky (¢ cornmacus [Inarenbinyka) Ha ero
HOMEP MOOWJIBHOTO TelieoHa HH(OPMAIMIO B BUAC TEKCTOBOTO COOOMNICHHUS (SMS-COOOMICHHE) O pe3yibTaTax IpueMa
Monyuatenem OruiaTel. MakCHMabHOE KOJIMYECTBO TEKCTOBBIX COOOIICHHH (SMS-COOOLICHMI) HAa HOMEpP MOOMIBHOTO
tenedona [Inarenpiuka B oTHOIIEHHH 01HOM OmiaTsl cocTaBisieT 3 (TpH) TEKCTOBBIX COOOMIeHNs (sms-coo0menus). OyHKIus
«SMS-paccriika» mpenocraBisgeTcss Kommanuei mpu HAIMYAN TEXHUYIECKOH BO3MOXXHOCTH W NPH YCIOBHUH JAOCTaTOYHOCTH
cymmbl k Ilepeuncnenuio mns ymmaTel KoMmaHwM KOMHCCHH Ha J€Hb HCoib3oBanns DyHkmmm «SMS-paccsiika» B
cooTBeTcTBUU ¢ Tapudamu.

@Oyaknusa «MapkeT» — CEpBHC, OOCCIICYMBAMONINI HHOOPMAIMOHHOS M TEXHOJOTHYECKOEC B3aUMOJICHUCTBHE MEXKITY
ITonyuarenem u [TnaTensuiukom, mpemoctapistonuii [Toydarento BO3MOXHOCTh MTOCPECTBOM JIMIHOTO KaOMHETa pa3MECTHTh
Ha web-caiitax B cetm MHTepHET MHpOpMAIMIo 0 peann3yeMbix Topapax. IlepedeHr web-caliToB, Ha KOTOPBIX BO3MOXHO
pasmMeneHre nHGOpMaNKK 0 pearuzyeMbix ToBapax, pasmenieH B JInaHoMm kabunere. 3a obecnieueHrne HHPOPMAITHOHHOTO H
TEXHOJIOTHYECKOTO B3auMoaecTBus Mexxay [lomygatenem u [Inarensuinkom npu coepureann Orutats! 3a ToBap, nHbOpManys
0 KoTopoM ObuTa pasmenieHa [lomydatenem ¢ ucrnoib3oBanueM DyHkiuu «Mapket», [lomydarens yrmmaunBaer Kommanuu
KOMHCCHIO B COOTBETCTBHH ¢ Tapuamu.

Ycayra «Robouexkn» — yciayra mo HampapieHHIO [DTaTenbIIMKy KaccOBOTO dYeka W Tepefade (PUCKAIbHBIX NTaHHBIX B
QDenepanbHy0 HAJIOTOBYIO CiykOy (depe3 omepaTopa (MCKambHBIX JaHHBIX, C KOTOpeIM KoMmmaHus 3akirodmia
COOTBETCTBYIOIINI OTOBOP), CHOPMUPOBAHHBIX II0 OCYIIECTBICHHBIM B 10JIb3Yy [lomywarens OmiataM KOHTPOJIBHO-KaCCOBOH
TEXHHUKOH 1 (PHCKaIbHBIM HAaKONUTEIIEM, 3apETUCTPUPOBAHHBIME Ha KoMIaHuIo, W/nm yciryra 1o 00ecreueHHI0 TEXHNIECKOH
nepenauu B denepaibHyI0 HaOTOBYIO CykO0y (4epe3 omeparopa (HCKalbHBIX JAaHHBIX, ¢ KOTOpbIM [lomydaTens 3akmodmi
COOTBETCTBYIOIINI JOTOBOP) (DHCKAIBHBIX JIAaHHBIX, C(OOPMHUPOBAHHBIX 10 OCYLIECTBICHHBIM B 1oJb3y [lomyuarens Omnaram
KOHTPOJIbHO-KaCCOBOW TEXHHUKOH M (PHCKaIbHBIM HAKOIUTEJIEM 3aperncTprpoBaHHbIMU Ha [lomydarens. Ycmyra «Robouekn»
okasbiBaeTcst Kommnanuei [losmyuatento oT uMeHH, 3a cueT U no mopyueHuro llomydarens B MOpsike, YCTAaHOBICHHOM B
[punoxxernu Ne4 k Jloroopy. Yeiyra «Robouekn» npenocTaBisieTcs Ipy HAINYUU TeXHHYECKOH BO3MOXKHOCTH.

Yeayrn Kommanmm — yciayru mo oOecrnedeHHI0 WH(GOPMAIMOHHOIO M TEXHOJIOTMYECKOTO B3aWMOIEHCTBUS MEXIY
VYyacTHHKaMH pacyeToB Npu coBepuieHnu Omnatel nocpeactsoM Cucremsl, npegocraBieHue Komnanueil HHbIX CEpBUCOB U
ycayr (II0OJTHOCTBIO MJIM B 4acTH), a Tarkke ydyactue Komnanuy kak 0aHKOBCKOTO IUIATEKHOTO areHTa - IUIATeXHOTo arperaropa
B NOPSAKE U HA YCJIOBUSIX, YCTAHOBJIEHHBIX J0roBOpOM U 3akoHOAaTenbcTBOM Poccuiickoit deneparyy, B 1.4. OeaepaabHbIM
3akoHOM 0T 27.06.20111 Ne161-®3 «O HanMoHaIbHOM MIATEXKHON CUCTEME.

Y4acTHuKH pacdeToB — OMuTeHT, [Inarensmuk, [Toxydatens n PacueTHsli 0aHK IpU COBMECTHOM yIIOMUHAHUH.

YacTuuHasi akTUBaUMs — TUI AKTUBaLMHU, 03BoJsttouil [Tnarensiukam ocyuiectisath Omnaty B nonb3y [omyuatens. [pu
aToM cyMMa OmuiaThl BKJIIOUaeTcsi B cyMmy Kk [lepeunciennio Tonbko npu ycinoBuu [loHoM akTUBaMu.

DJIEeKTPOHHBI JOKYMEHT — JOKYMEHT, COCTaBICHHBIH B DIIEKTPOHHOH (opMe M TepenaHHblii oaHoi CTOpOHOW Apyroit
CtopoHe B COOTBETCTBUU ¢ ycioBusAMHU JloroBopa mocpeacTBoM CHCTEMBI. DJEKTPOHHBIH JOKYMEHT BKIIIOUaeT B ceOs
COBOKYITHOCTh JAHHBIX, KOTOPBIC CO3[AI0TCS, MOAUGDUIMPYIOTCS, oOpadaThiBarOTCs H xpaHsaTcs B OBM, nepematorcs
nocpencTBoM CHCTEMBI ¥ MOT'YT OBITh IIPEICTABICHBI Ha OyMa)KHOM HOocuTee (mpu HeooxomumocTn). [Topsaok cocTaBneHus u
nepefayn DJNEKTPOHHBIX JOKYMEHTOB YCTaHOBICH [IpaBuiamu mojbp30BaHUs JIMYHBIM KaOMHETOM, a TaKXKe TEXHUYCCKOH
JIOKYMEHTAIUCH, pa3MelIeHHOW B JINUHOM KaOUHETe, SBISIONICHCS HEOTheMIIEMON YacThio JJoropopa.

OMHUTEHT — HOPUIUYECKOC JIHIO, JIMOO KpeOuTHAs OopraHu3anvs (HeOAaHKOBCKAas KpEIAWTHAS OpraHu3anus), B TOM YHCIC
Pacuernslii 6aHk, npenocraBuBinee [lnaTenpimuky [lnaTe:xHOE CPENCTBO B COOTBETCTBUH C YCIOBUSIMH 3aKIIFOUCHHOTO MEKITY
HUMH JIOTOBOPA.

QR-KOJ - IBYXMEPHBIH IITPUX-KOJ, MPEIOCTABISIONIMNA HHPOPMAIIHIO [T e¢ OBICTPOro PacIiO3HABAHUS C IOMOIIBI0 KaMEPhI
¥ MOOWJIBHOTO TPUIIOKEHHUSI DMUTECHTA, YCTAHOBJICHHOTO Ha MOOMIBHOM ycTporicTBe IlnaTenpirka, B HensX GOpMUPOBAHUSL
pacopsDKeHHS Ha OCYIIECTBIICHHUE IepeBoia B 1elisx coepueHus Oriate CBIL.

2. IIpeamet Jlorosopa. Ilopsinok u ycioBus 3akia04enus Jlorosopa

2.1.  Hacrosimmii Jloroop siBisiercsi oduiuanbHeIM (TyONMYHBIM) npeaioxeHrneM KoMnaHuu, B TOM 4HMClIE OT MMEHH
PacuyerHoro Oanka B uyacTu ykasaHHeIXx B 1.2.2.1. Hactosmero [loroBopa mpaBooTHoOmeHHM, K I[lomydarernsm o
MPUCOCTMHEHUN (3aKiodeHnr) K JloroBopy, Ha YCIOBHSX, W3JIOKEHHBIX B HacrosmeM JloroBope, B TOM dYHCIE
Hacrosinuit JloroBop ycTtaHaBIMBaeT MOPAIOK M ycyioBus npucoenunenus [lomyuareneit k JloroBopy, a Takxe rpasa u
o6s3anHOCTH CTOPOH, BO3HUKAIOIIIUE B CBSI3U C 3aKioueHneM Jlorosopa. B cootBeTcTBHM O cTaTheid 428 ['paxkmaHncKoro
konekca Poccuiickoit @enepanun JloroBop Mexmy CTOpoHAMH 3aKIIOYaeTCsl MyTeM mpucoenuHeHus [lomydaTens k
Jorosopy B 1iesnom

2.2. B cootBerctBum ¢ 1m.3. ct. 421 I'paxnmanckoro Komekca Poccuiickoit ®@enepanun Hacrosmuid JloroBop sBiseTCs
CMEIIAaHHBIM JOTOBOPOM U COICPXKHT B ce0e 3JIEMEHTHI CICAYIOMIMX JOTOBOPOB: JOTOBOpPA O MPHEME 3JIEKTPOHHBIX
CPEICTB ILTATE)KA M JOTOBOPOB 00 OKa3aHUU YCIIyT:

2.2.1 Kowmmanus, B pamkax JloroBopa, NeHCTBys OT WMeHH PacdeTHOoro OaHKa M BBICTyIash B KadecTBE
0OaHKOBCKOTO TUIATE)KHOTO areHta PacueTHOro 6aHka MO OCYIIECTBICHHUIO YaCTH OTEepaIfii TIaTeKHOTO
arperaTopa B COOTBETCTBHHM cO cTaTheil 14.1 demepanbHoro 3akoHa Nel61-®3 «O HammoHAIBHON
IJIATeXKHOUW cUCTeMe» obecrieuuBaeT mpueM [loiydaTeneM K oruiaTte 3JeKTPOHHBIX CPEACTB TUIaTeXa Ha
YCIIOBHSX, YCTAHOBIIEHHBIX B HeM, U [IpaBuiamu okazanus [naTexHbIX YCIIyT.

222 KoMmanusi B cOOTBETCTBUM C YCJIOBUSIMU Hacrosimiero JloroBopa OKa3blBaeT YYaCTHMKaM pacueToB
yCIyrd 1o oOecneyeHW0 HHGOPMAIMOHHOTO H  TEXHOJOTHMYECKOTO B3aUMOJICHCTBUS  MEXKIY
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VuacTHUKaMU pacyeToB MpU COBCPIICHUN OmnaTer MoCcpeaACTBOM CucreMmsl.
223 KomMmImanus B COOTBETCTBUH C YCJIOBUSMU HACTOSAICTO I[orm;opa npeaoCTaBJIsACT HOHy‘laTCJISIM yCiIyru u
CCPBUCHI Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIEM I[orm;ope.

JloroBop cuWTaeTCs 3aKIIOUYCHHBIM Mexay CTOpoHaMH C JaThl ocymiecTBieHUs YacTmuHoil aktuBanmuu. Jlata
3akmoveHus JloroBopa nosoaurcs Kommanueii 1o cenenus [lomydarens nocpencreom Jluanoro kabunera. [Ipu atom,
€CJIU CO CTOPOHBI Kakoro-nmubo PacderHoro Ganka u3 [lepeuns PacueTHbiX OaHKOB 10 JaThl 3akitoueHus Jlorosopa
MOCTYIIUT U3BELICHUE 00 0TKa3e B okazanuu [narexHeix yenyr [TomyuaTento, loroBop OyneT CUUTAThCS 3aKITFOUCHHBIM
TOJIBKO C OCTaNbHBIMU PacueTHbiMu OaHkamu w3 [lepednst PacueTHpIX OaHKOB, NEHCTBYIOIIETO Ha JATy 3aKIIFOYCHUS
HoroBopa. O nocryruieHnn Takoro u3BemeHus Kommanus wHbopMmupyer Ilomyuarens depe3 JIuunblii kaOuHET B
Cucteme. [opsaok Perucrpanuu m AxtuBanuu ycranasiauBaercs: [IpaBuinamu monb3oBanus JIuuneiM kaOuHeToMm. B
ciaydae, ecau PacuetHpiM OaHkoM BbIcTymaeT IIAO «IIpoMcBsA3p0aHK», TO TPUMEHSETCS TOPSIOK 3aKITIOUYCHUS
Jorosopa, n3noxennslil B [Ipunoxennn Nel0 k JloroBopy.

B nensix noareepknenus Qakra 3akiaroueHust Jlorosopa, a takke ocymectBieHus IlonHo# aktuanuu Ilosmyuarens

00s13aH B TeueHue 14 (YeThIpHAALATH) KAJICHIAPHBIX THEW ¢ JaThl 3akitoueHus Joroeopa HanpaButh B Kommanuro

[ToarBepikaeHHe O MPUCOSAMHEHUHN OJHUM 3 CIIEAYIOINX CIIOCO00B:
nyrteM HarpasieHus B Komnanuto [ToarBepxieHnst 0 NPpUCOEMHEHNH, COCTABICHHOTO Ha OyMa)XHOM HOCHTENE B 2
(mByx) sk3emmusipax 1o ¢opme Kommnanuu, 3a moanuceio yrnoiaHomodeHHoro juua Ilomyuatens, cKperuieHHOM
nevatsto [onyuarens (npu Hannuum). B nanHom ciyvae [ToarBepkaeHue o npucoequHEeHHN ¢ oTMeTkaMu Kommannu
0 €ro MPUHATUH SBISETCS JOKYMEHTOM, TOATBEPKAAOMUM (hakT 3akimroueHus [loroBopa u SBISIETCS OCHOBAaHHEM
st Tlomuoi aktuBanuu. OxmH sk3eMiunsip [ToATBepkAeHUS O MPUCOCTUHEHWHM C OTMeTKamMu Kommanwm o ero
npuHatuu 1 [lonHoM akTuBaiuu Bo3Bpaiaercs [lomyuarento, Bropoit axzemiuisip [loarBepxaeHns o mprucoeIMHEHUHI
ocraerca B Komnanuu.

myTeM HampasiieHUs [lomydarereM B 00CITyKHBAIOIIYIO €r0 KPEIUTHYIO OPTaHU3AINIO IUIATEKHOTO MOPYUYCHHS B
mons3y Kommnannu. Ilopsaok cocTaBieHUsI W HAPaBICHHUS IDIATEKHOTO ITOPYYEHHUS YCTaHOBICHBI B [IpuitosxeHIH
Nel k [loroBopy. B manHOoM citydae, ¢dakTom, MOATBEPXKIAIONIMM 3akiodcHHe JloroBopa, SBISETCS CIMCaHWE
JIEHEe)KHBIX CPENICTB ¢ OaHKOBCKOTo cyera llomydarens um 3admcieHre yKa3aHHBIX CPEICTB Ha OaHKOBCKHH CUET
Komnanumu.

Ecnu Ilonyuamens panee yoice a6usncs Yuacmumukom pacuemog Ha ocHosanuu [locosopa 006 oxaszanuu yciye
nocpeocmeom Cucmemwt Robokassa, 3axniouennoeo ¢ Komnanueti u (unu) Pacuemmuvim 6ankom (mo ecmuv panee
npoxooun Iloanylo axmueayuro 6 coomeemcmeuu ¢ J{o2oeopom 06 okasanuu yciye nocpeocmeom Cucmembvi
Robokassa), u pacmopenymozo no ocrhoganusm, npedycCMompeHHbiM makum 002080pom, mo Ilornas akmusayus @
omnowenuu maxozo Ilonyuamens ons ocywecmenenusn Ilepeuucnenus, a maxoce cogepuienusi UHbXx Oelicmeutl,
npedycmompennvix Hacmoswum /Jozoeopom ons Ionyuameneu, npowedwux [onnyto akmusayuio, e mpebyemcs u e
ocywecmensemcs, a npasa, npedocmagnsiemvie llonyuamensim npu Iloanot axmueayuu npedocmagisiomcs emy ¢
MOMeHmMa, YKa3aHHo20 6 coobwenuu Komnanuu, d0ogedennozo 0o ceedenus Ilonyuamens nocpeocmeom Jluunoeo
Kabunema. J{oeoeop cuumaemcs sakmodeHnvim mexcoy Cmoponamu ¢ damol ocyuwecmeneruss dacmuunou akmusayuu.

C natel 3akmouenus Jlorosopa Mexay CropoHamu:
Komnanus okassiBaet [lonmyuatento Yenyrn Kommanuu B mopsiike ¥ Ha YCIOBHUAX, IPEAyCMOTPEHHBIX JloroBopomM;
ITonygarens 3a okazanubie Ycinyru Komnannu ynnadnBaer KoMmaHuy KoMHCCHH, TIpeyCMOTpeHHbIe Tapudamu.

Pacuernbiii 6ank u3 Ilepeuns PacueTHwix OaHKOB, onpeznensemblii Komnanuei cornmacHo nmyHKTY 4.2.7. HACTOSIIETO
Jorosopa, okaseiBaeT [lomydarento IlnaTexHbIe yCIIyTH B 9aCTH OCYIIECTBIICHNS IEPEBO/IA AEHEKHBIX CPEACTB B PaMKax
coBepmieHHOH OTUTaThI.

[Ipu necornacuu IMonydarens, 3akmounsiiero ¢ Komnanueit Jlorosop mo 23.02.2022 (BKIIOYUTENBHO), C HACTOSIICH
penakuueit Jlorosopa, ¢ IlpaBunamu okazanus [Inarexusix yeayr, [lomyuarens 00s3aH He ucnonb3oBaTh CUCTEMY [UIs
npuema Oriat, a Takke OTKIIOYNTh MHTepHeT-MarasuH ot CucteMbl B TedeHne | (0aHOTO) pabodero THS C JATh
BCTYIUIEHUsI HacTosmer pemakiuu JloroBopa B cuity. [1o mcTeueHHH Cpoka, YCTAaHOBJICHHOTO HACTOSIIIMM ITyHKTOM
Horosopa, [lonyudarens cunraercs: npuHsABIIKMM yciaoBusi JloroBopa u ycioBus [IpaBun okazanus IlnatexxHbIx yciyr B
MOJTHOM 00beMe 0e3 KaKux — MO0 UCKIIOUYCHUH.

3asBieHus 0 pucoeuHeHnH K JloroBopy 00 okazanuu ycimyru nocpeactBoM Cuctembl ROBOKASSA, a Takke akThl
0 TeXHH4YeCKOH rotoBHOCTH CTOpOH K MH(MOPMAIMOHHOMY OOMEHY 3JIEKTPOHHBIMH JOKYMEHTaMH, HaIlpaBJICHHBIC B
Kommnanuto 10 14.08.2016 rona (BKIIFOYUTEIBHO ), IPUPABHUBAIOTCS K [10NTBEPKACHUSIM O IPUCOCTUHCHUH K HACTOSIICH
penaxkuuu JJorosopa.

B cootBerctBHH ¢ wacThio 1 crathu 450 I'paxknanckoro koaekca Poccuiickoit ®@enepannu CTOPOHBI JOTOBOPHIIUCH, UTO
Kommanust umeeT npaBo BHOCHTh U3MEHEHUS W/WiU nonoiaHeHus B JloroBop. [Ipu 3ToM M3MEHEHMsI W/WITH AOTIOJTHEHUS,
BHeceHHbie Kommanueit B JloroBop, craHoBsTCsl 00s3arenbHbIME Jisi CTOpOH IO ucTeucHuWe 14 (YeThIpHAALATH)
KaJleHAAapHBIX JHEH c JaThl pa3menieHus HOBOHM penakuuu JloroBopa Ha Caiite Cuctemsl. VcTopusi u3aMeHeHUN U
JIOTIOTHEHUH, BHECEHHBIX B JloroBop, conepxkutcs B [Ipunoxxkenun Ne9 k Jlorosopy.

3. OO0mue moJIo:KeHHsS

Honyanem, CaMOCTOATCIIbBHO ONPEACIIAACT NEPCUCHDb chyr KOMHaHI/IH, KOTOPBIC JOJI?KHBI OBITH OKa3aHbI Honyanemo
B paMKax I[orm;opa. BLI60p U MNOJAKIIFOYCHHEC YCJ'Iyl" Kommanuu OCYIICCTBJIACTCA HonyaneneM CaMOCTOATCIIBHO
MoCpeACTBOM JInaHoro Ka6I/IH€Ta, 3a UCKIIIOUCHUEM YCJ'Iyl", KOTOPbIC NOAKITHOYCHbBI Kommanueii mo YMOJI4YaHULO.

O6MmeH HH(l)OpMaIIPIeﬁ 1 3JICKTPOHHBIMU JOKYMCHTAMU MCKAY CTOpOHaMI/I OCYHICCTBIISICTCA IIyTEM I/IH(i)OpMaIII/IOHHOFO
U TCXHOJIOIM4YCCKOI'o B3aHMOH€I7[CTBPI5[ MCKIY CTOpOHaMI/I MoCpeACTBOM CucrteMbl B aBTOMAaTHYECKOM peKuUMC B
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nopsiike, ycTaHoBiicHHOM [lpaBmiamu monb30BaHus JIMYHBIM KaOMHETOM, a TaKKE TEXHUYCCKOH IOKYMCHTAIHCH,
pa3MerieHHoi B JInuHOM KaOuHETE.

CTOpOHBI IPU3HAIOT, UTO BCE DIEKTPOHHBIE COOOMICHH, a TAaK)Ke WHBIE TOKYMEHTHI, IPEI0OCTABICHHBIC B IIEKTPOHHOMN
(hopme, 0OMEH KOTOPBIMH OCYIIECTBIIIETCS TOCPEACTBOM CHCTEMBI, HIMEIOT IOPUANIECCKYIO CHITy PaBHYIO IOPHINIECKOI
CHUJIC TOKYMEHTOB Ha OYMaXKHBIX HOCHTENSX, COOCTBEHHOPYYHO MOJAMUCAHHBIX YIIOJHOMOYCHHBIMU JHIIaMu CTOPOH U
CKpEIUICHHBIX eyatssMu CTOpOH (IIpy HAJTUYUH ).

CTOpOHBI 00S3YIOTCS XPAaHHUTH JIEKTPOHHBIE AOKYMEHTH o Oratam He MeHee 5 (TSITH) JIET ¢ JaThl TpeKpaieHHs
neiictBusi JloroBopa mMexxay CTOpOHaMH M 1O 3alpocaM MPeACTaBIsITh APYT OPYTYy KOMUU YKa3aHHBIX AJIEKTPOHHBIX
JIOKYMEHTOB.

Hoctyn Ilomydarenss k uHpOpMamuu 00 OKa3aHHBIX Yciyrax Kommanwu, a Takke COBEpIICHHE WHBIX JEHCTBUH,
npeaycMOoTpeHHBIX JloroBopoM, ocymecTBisieTcs depes Jlnunbri kadbuner. OcoOEHHOCTH M YCIOBUS HMCHOIB30BAaHUS
JlmgHorOo KabmMHETa, HE MPEAYCMOTPEHHBIE J[OTOBOPOM, PEryIHPYIOTCS HHCTPYKIIMSMH, Pa3MEUICHHBIMHA B JImaHOM
KaOHWHeTe.

Bce pacuers o JloroBopy ocymiectsisitores B Baitore Poccuiickoit denepannu.

4. TlIpasa u o6si3anHocTd CTOPOH

Komnanus o0s13ana:

OxaspiBate Yemyrun Kommanuu, B Tom uucne [lmaTexHple yciayrw, B MOPSAKE W HA YCIOBHSIX, YCTaHOBJICHHBIX
Jorosopowm, u [IpaBunamu okazaHus TIIATEKHBIX YCIYT.

[IpenocraButh [lomyyaTennto KpyrJIOCYTOYHBIN TOCTYI K JIMUHOMY KaOMHETY B IeJIAX Peructpaliu u mocieryromero
HCTO0NB30BaHus JIMUHOTO KaOMHETa B COOTBETCTBUH € yciIoBUsAMH JloroBopa.

[posomute  Unentudukammro  [lomyuartens, ero  mnpeacraBuTeNs, OcHeQUIMAPHOTO  BIANCIblA |
BBITOJIOTIPHOOPETATEI, 10 MOMEHTA 3aKiIodeHus JloroBopa.

O6ecneunTs KPyTIoCyTOUHYIO paboTy CHCTEMBI B IENISIX HauIexkamero okazanus Y cinyr Komnanueit [TomygaTemo u
nHpopMannoHHOTO 0OMeHa ¢ [lomyuaTenem DIEeKTPOHHBIMH COOOIIEHUSIMH M MHBIMH JTOKYMEHTAMH B COOTBETCTBHH
[IpaBwramu mosib30BaHus JINUHBIM KAOMHETOM M TEXHUUECKOH TOKyMEHTaInel, pa3MelieHHon B JInaHoM kaOuHeTe.

Ob6ecnieunts coBepieHre Onepalyy Bo3Bpara B IOPSAKE U B CPOKH, ycTaHOBIEHHBIE B [Ipunoxenun Ne5 x Jloroopy.

EsxenneBHo QopmupoBaTh M pasmeniath B JInuHOM KaOuHeTe peecTpbl, cojepkalue MHPOpManuio o0 OKa3aHHBIX
Komnanueit Yenyrax Iomyuarento, a Takke IpOBEICHHBIX B3aUMopacdeTax B pamkax Jlorosopa, 3a mpeablryliui
KaJIeHJapHbII 1EHb.

PaccmarpuBath 3anpockl [lomyyarens B TeueHuu 5 (msitu) paboumx JHEH ¢ IaThl MX NOCTyIUieHWs B KommaHwuro.
Komnanust BnpaBe yBelIMYMUTh yKa3aHHBIM CPOK JUIsl HajaJjexalled MOATOTOBKU oTBeTa o 3ampocaM Ilomywarens,
npeABapuTenbHO yBeqoMuB 00 3toM [Tomydarens. [To dakty paccMOTpeHHs! COOTBETCTBYOLIETO 3anpoca yBeJOMIISTh
IMonyuyaTens o pesyibraraXx €ro paccCMOTpEHMs IyTeM HarpasieHus MHpopmanmonHoro cooOumenust B JIM4uHbIH
KaOuHer.

CO6J'II()Z[aTI) HUHBIC Tpe6OBaHPIH n 06513aT€HI>CTBa, YCTaHOBJICHHBIC I[OFOBOpOM.

Komnanus BIIpaBe:

ITo cormacoBanmio ¢ PacderHeiM OaHkoM oTka3aTh llomydarenmro B okazaHuM Ycinyr KommaHuW, B TOM 4HCIIE:
oTKIIOUNTh MHTepHeT-Mara3uH oT CHCTeMBI, W/WIH HalpaBUTh B PacdeTHBIN 0aHK 3ampoc O MPHOCTaHOBIICHHH
Ilepeuncnenus:

NpU HEWCIIOJNIHEHWU WJIM HEHaJUIeKalleM HCHoNHeHnd llomydareneM CBOMX O0s3aTeNbCTB, HPEILYyCMOTPEHHBIX
J1loTOBOPOM W/WIJTH HHBIMHU JOTOBOpPaMHU (COTJIAMIEHUSIMH ), 3aKITI0YeHHBIMU ¢ KoMImanuel (pu HAIMYIUH ), 10 MOMEHTa
UX TIOJIHOTO HCIIOJIHEHHS;

npu Hamuny y Komnannn napopmanmu o peannsauuu [lomyuarenem ToBapoB, KOTOpbIe PU3HAHBI (MOTYT OBITH
NIPU3HaHBI) 3anpeneHHbIME TOBapaMH;

Y TIpU3HAHKUU XOTs OBl ogHON Orutats! B monb3y [lomyuarens, HenelicTBuTensHON OMIIaToi;
B MHBIX CIIy4asx 110 CBOEMY YCMOTPEHHIO.

B cnywasx, mnpeaycMOTpeHHBIX HacrosuuM myHKToM JloroBopa, Komnanusi Hampasnser Ilomydaremnto
HNubopmanmonHoe coolbIeHre B TedeHne 2 (AByxX) paboyuXx JHEH ¢ JaThl MPUHATHUS TAKOTO PEIICHUS.

Ortkasarh [Tony4areno B AKTHBAlUUMU W/WIK B TIOJKIIOYSHUH (IOMOIHUTENLHOM MOAKII0oueHn) MHTepHeT-Mara3uHa,
W/WIH B yCTaHOBJICHUH (M3MeHeHnn) TapuHOTO Mm1aHa, u/Wiy B oaKIodeHnN OYHKIIN «MapkeT», n/nim OyHKITII
«SMS-pacceikay, w/wiu B okazanuu Yciryru «Roboduekn». Pemenne Kommanum 06 oTka3e B AKTHBaIud, W/WIH B
MOJIKJIIOYEHHH (IOTIOIHUTENLHOM MOJKI4YeHN) MHTepHeT-Mara3uHa, u/uim B nojakiouenni OyHkunu «Mapkery,
n/vnn OyHknun «SMS-pacchiikay, H/Wid B ycTaHOBJIeHNU (M3MeHeHnn) TapudHoro miaHa, u/wim B oka3aHUuU Y CIIyTH
«Roboueku» mpoBomutcs A0 cBeneHus [lomyuaTtens mytem HampasieHus MHbopManmonHoro cooOmieHus B JInaHbi
KaOHMHET.

B omHOCTOpOHHEM TOpsAKE ycTaHaBIMBaTh (W3MeHATH) I[lomywatemo TapudHBI IIaH COMIACHO YCIOBHSM
MIPUMEHUMOCTH, TIPeAyCMOTpeHHBIM TapudamMu, B TOM 4UHCIE BHOCHTh W3MEHEHHWs B TapubHbIH IIIaH,
npenocraBieHHbIN [Tomyyarento npu 3akimodeHnn JJoroBopa okasanust YCiyr (Kak B CTOPOHY YMCHBIICHUS, TaK U B
CTOPOHY YBEIMYCHHUS Tapu(HOW CTABKU 33 KAXKIBIH BUJ OKa3bIBACMOH YCIYIH, B TOM YHCIC IMyTEM yCTAHOBICHHS
TapugHbIX IAHOB, HE YKa3aHHBIX B JoroBope, B TOM 4Kciie apXUBHBIX TapU(HBIX IUTAHOB) X HA OCHOBAHUH IPOMO-
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KOJIOB W/wiu oOpauieHuii (3anpocos), nomyyaeMblx Kommnanueit yepes Jlnunbiii kabuner. [lonnas unpopmanus o
Tapudax, npumMeHseMbix TapuHbIX MIaHax, 00 U3MEHEHNH Tapu(oB pazmelaeTcs MyTeM ee myoymKkanuy B JInaHom
KaOuWHeTe, a paBHO HAINPaBICHHUH COOTBETCTBYIOIICH HWHMOpManuu OO0 W3MEHEHHMAX IyTeM HalpaBJICHUS
nHpopmannoHHoro coodmenus B JInunelii kabunet. B ciryuae orcyTcTBUSI MChbMEHHBIX Bo3paxkeHui Ilomyuarens,
TapudHblii MmIaH, M3MEHEHHbIE TapU(bl CUYUTAIOTCS MNPUHATHIMU IIOCJE€ NEpBOM coBepiieHHOW Ornepanuu c
NIPUMEHEHHEM COOTBeTCTBYIoLIero TapudHoro miaHa.

VYcTaHaBIuBaTh JIMMHUTEI (,HHGBHLIC, MCECAYHBIC H T.H.) Ha CYMMbI Omiatel 1 Hepeqncne}mﬂ, a TAaKXXC BHOCHUTHb
HU3MCHCHUSA B paHEC YCTAHOBJICHHLIC JIMMUTHI.

[IpenocTaBisaTh TPETHUM JIMIAM MPABO UCIIOJHEHUS 00513aTeNbCTB 0 JJoroBOpy Ha OCHOBAaHHMHU 3aKITHOYAEMBIX C HUIMH
JIOTOBOPOB, OCTAaBasCh OTBETCTBEHHBIM niepe [TomyuyaTenem 3a ux neiictBus (0e3qeCTBUS) U 32 BBIIIOJIHCHHUE B3STHIX
Ha ce0st 00s13aTenbeTB 1o JJoroBopy.

B omHOCTOpOHHEM MTOPSAIKE YCTaHABIMBATH (IPUCBaNBaTh) Kareropuu ToBapaM, peasinzyeMbiM [TomydareneM, a Takke
B 3aBHCHUMOCTH OT YCTAaHOBJCHHBIX (TPHCBOCHHBIX) Kareropuii pasmernate wuHopMamuio o ToBapax B
COOTBETCTBYIOIIMX pazzaenax Ha Calite CUCTEMBL.

VYcranaBnuBath kakoi n3 PacueTHpix 6aHKOB, cornacHo [lepeunto PacueTHbix OaHkoB, OyaeT okas3piBaTh [lnaTexHbIe
YCIIyTH TIOCpeACTBOM pasMmemieHus B JlmgHom kabmuere IlomydaTenss COOTBETCTBYIOIIETO YBEIOMIICHHS O
HanMeHoBaHWH PacueTHoro OaHka, okaspiBaromero [lnarexusie yciryru [Tomydaresnro.

Ecmm ycranoBnenusiii Kommanueit nns okazanus [lnatexxHeix ycmyr PacueTHbIN OaHK HampaBHi YBEIOMIICHHE O
pacTOp KeHUH JTIOTOBOpa corsiacHo myHKTY 11.3. HacTosmero JloroBopa, Kommnanus o0s3aHa B TOT e ACHD ONPEACTUTh
HOBBII PacuetHsiil 6ank u3 [lepeuns PacueTHbIX OaHKOB, KOTOPBIN OyaeT oka3biBaTh [lnaTexHbie yeryru [lomydaTento
MoCpeNCTBOM pa3menicHus B Jlmanom kabunete [lomyuyaTens COOTBETCTBYIOIIETO YBEIOMIICHHS O HAWUMCHOBAHHH
PacuerHoro 0anka, okasbiBaroiero [lnarexusie ycmyru [lomyuaTento.

MoayuyaTens o0si3aH:

YmnaunBats Komnanum KoMuccnu, ycTaHOBIICHHBIE Tapudamu.

HpI/I OCYHICCTBJICHUU PeFI/ICTpaIII/II/I n OoCJICAYIOUIEM HCIIOJb30BAHNUU JInunoro kabumHera COGJ’IIO,HaTI) HpaBI/ma
[0JI630BaHKs JIMUHEIM KaOMHETOM.

Pasmectuth Ha web-caiite MHTepHET-Mara3uHa W MONJCPKHUBATH B aKTYAIbHOM COCTOSHUHM TOPSIOK U YCIOBHS
nponaxu ToBapa, B TOM uuciie nHpopMmanuo o ToBape, CpOKaX M YCIOBUSX €ro JOCTABKH, TOPSIKE M YCIOBHUSIX
BO3BpaTa W OOMEHa, TEeKCT MmyOnmumyHOro aorosopa-odeptsr [lomydatens o kymie-popaxe ToBapa, W HHYIO
nHpopManuio, TpeOyeMyl0 B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoit ®denmepammm, KoTopas IOJDKHA
IOBOAMTHCS 10 cBeAeHui [Imarenpuiinka 10 MOMeHTa coBeprieHus OmiaTel.

PasmecTuth Ha web-caiite uTepHeT-MarazuHa norotunt CHCTEMBI M COOTBETCTBYIOIIYIO THIICPTEKCTOBYIO CCBUIKY Ha
Caiitr CucteMsbl, C ONKMCAHUEM YCIOBHM ocymecTBiaeHuss OmiaTel nocpeactBoM Cuctemsbl, K KOTOpbIM Ilnarenbmuk
JIOJDKEH MMETh JOCTYIN HEMOCPEIACTBEHHO JIO MOMEHTa coBepiieHus OIUIaTel, a TakXke Mo TpeOOBaHHWI0O DMHTEHTA
JIOTOTHIT DMHTEHTA.

[Ipuaumate u oOpabateiBaTh [loaTBepkacHU 00 OmiaTe B pe)KUME PEaTbHOTO BPEMEHH, a TAKIKE Ha €r0 OCHOBAHHUU
npenoctaisath [Inarensiyky ToBap, B mopsake ¥ B 00beMe, MPEIyCMOTPECHHBIMHA COOTBETCTBYIOIIUM JIOTOBOPOM
KYIUTH-TIPOJAXKH, 3aKiIIoueHHbIM Mexay [lomydarenem u Ilnarenapimukom.

He pomyckath peanuszanuu 3amnpelieHHBIX TOBApoOB, a TakXKe rapaHtupoBarb KoMIaHuu, 4YTO JESITEIBLHOCTD
[MomyuaTensi COOTBETCTBYET TpeOOBaHUAM 3aKOHOJATENbCTBAa Poccuiickoii denepanuu, U He CBsA3aHA C peau3alucii
3anpemeHabIx ToBapoB. [lpu BersaBnernn Komnanueit HapyIeHns yka3aHHBIX TpeOoBaHwi, CTOPOHBI OCYIIIECTBIISIIOT
B3aMMO/ICHCTBHE B MOPSIKE, YCTAHOBJIEHHOM B paszfene 5 Jlorosopa.

[TpuHuMath Ha ce0sl PUCKH, CBSI3aHHBIC C NPU3HAHHEM (BO3MOXKHBIM IIPHU3HAHHUEM) COBEPILAEMON (COBEPLICHHOM)
Omnatel, HenelcTBUTENbHOM oOIUIaTOW, M BO3MECTHTh KommaHuum cymmy (4YacTh CyMMBI) 3al0/DKEHHOCTH MO
HenelictBuTenpbHOM OIUIaTE B MOPSAKE, MPELyCMOTPEHHOM B pazzeie 5 JloroBopa. Bosmemenue [lonyuarenem cymmbl
(qactu cyMMbl) 3a10JDKEHHOCTH 10 HenmelcTBUTENbHON oriate He ocBoOoxkmaeT IlomydaTtens oT B3STHIX Ha ceOs
00s13aTenbeTB 1Mo J{oroBopy.

OcymectBisars Omnepanyy Bo3Bpara ¢ coONoaeHueM Nopsiaka, ycTaHoBIeHHOTo B [Ipunoxenun NeS k Jloroopy.

He wucnonp3oBath ®ynkimio «Mapker» i pasMmenieHusi Ha web-caiitax B cern MHrepHer uHpopmamuu o
3anpelneHHbIX TOBapax.

Hcnonp3oBath DyHkIm0 «SMS-pacchiUikay Ji HalpaBlICHHS SMS-COOOIICHUH, COIepKamux WHPOPMALHUIO O
pe3ynpTarax npuema OIUTaThl WK MpenocTaBieHus: ToBapa, HCKIIOUUTEIFHO TeM [lnaTenpIukaM, KOTOphIC Tajiu
cBoe coracue [lomyuarento Ha NOJTyYeHUE TaKUX sms-cooOmieHuit ot [TomyyaTens.

Hcnonusite cBOM 0053aTeNIbCTBA, MpeaycMoTperHbie [lopsiakom okazanust Yciayru «Roboueku», yCTaHOBICHHBIM B
[Ipunoxxennn Ned x JloroBopy.

CaMOCTOSITeNTFHO yIUIAYMBATh JIIOOBIC HAJOTH U COOPBI, YCTAaHOBIIEHHBIC 3aKOHOIAaTEIHCTBOM Poccuiickoit demepariuu
u nojnexamue yruiare Ilomyuatenem cBsizu ¢ peanusanuert ToBapa Ha tepputopun Poccuiickoit denepanum.
Kommanus u PacueTHpiéi OaHK HE BBICTYNAIOT B KaueCTBE HAJIOTOBOTO areHTta llofydaTens mo yruiaTe yKa3aHHBIX
HAJIOTOB M cOopoB 3a [lomydaTtens, ¥ HE HECYT OTBETCTBEHHOCTh 3a IOJIHOTY W CBOCBPEMECHHOCTh WX YIUIATHI
[omyuarenem.

B ciiydae ommbodnoro nepeuncienns PacaeTHeiM 0aHKOM Ha OaHKOBCKHM cueT [Tomydarens qeHEeKHBIX CPEACTB, HE
npuHaanexkamux Ilonayuarento, He mo3mguee 3 (Tpex) pabouyMX JHEW C JaThl 3aYUCICHHS JCHEKHBIX CPEICTB,
MEPEYHCIICHHBIX OIIMO0YHO, BO3BPATUTh YKa3aHHBIC ICHEKHBIC Cpe/IcTBa PacueTHOMY OaHKY B IMOJIHOM 00beMe.



4.3.14. Jlo 3akmrouenuss Hactosiuiero J[loroBopa, mpenoctaButb KomMmaHWM akTyallbHble W JIOCTOBEPHBIE CBEIEHHUS O
[Tomnyuarene, a Takke TOKyMEHTHI corjiacHo [lepeuHst TOKyMeHTOB, pa3MmenieHHbIX Ha Caiite Cuctembl. CBeaeHUs
MpeIoCTaBIIIOTCS B (popMe aHkeThl [lomyyaTens u ckaH-KOMUi HeOOXOAUMBIX TOKYMCHTOB.

4.3.15. TlomnepxuBaTh B AaKTyaJdbHOM COCTOSHHM JOKYMEHTBI M CBEICHUS, NpeNocTaBiIeHHble Kommanmm B pamkax
BBINOJIHEHUS TpeOoBaHMi 3akoHonaresbeTBa Poccmiickoit denepanmu u banka Poccun B cdepe npoTuBoneicTBHs
jeranu3auuy (OTMBIBaHUS) JOXOJOB, IOJYYEHHBIX IPECTYIHbIM IIyTeM, W (UHAHCUPOBAaHHIO TEPPOpPH3MA U
(MHAHCUPOBAHUS PACIPOCTPAHEHHSI OPY>KHS MAaCCOBOTO YHHYTOXKCHHS, ITyTEM CBOEBPEMEHHOIO IPELOCTaBIICHMS
JIOKyMEHTOB U cBepeHuid [lomywarens B cpok He mo3aHee 3 (Tpex) paboumMx mHEH C AaThl HACTYIUICHUS
COOTBETCTBYIOIIETO H3MEHEHHS.

B ciyuae mpunsTHs (BBIHECEHHMS) pEIICHUS] O NOOPOBOJBHOW (TPUHYIUTENBHOM) JMKBHAALMM WIH OaHKPOTCTBE,
IMonyuarens ob6s3an yBemomuth Kommanuio, B cpok He mosnuee 10 ([ecsatu) pabouux mHEH, ¢ AaThl HPUHATHS
(BBIHECEHUSI) TAaKOTO PEILCHHUs, IyTEM CBOCBPEMEHHOTO IIPEIOCTABICHUS IOKYMEHTOB, IOJITBEPKAAIOIINX JAHHBINA
¢axr.
[Momy4daTens 00s3aH OCYIIECTBUTH Bce HEOOXOANMBIE JEHCTBUS (YKa3aHWEe KOPPEKTHBIX PEKBU3UTOB, (JOPMUPOBAHHE
3anpoca Ha [lepeuncienue) no ocyuiectsinennto Komnanueit u Pacuernsimv 6ankom [lepeuncienns NeHeKHBIX CPEICTB
B Cucteme Komnanuu no npunareiM OmnataM B nomnb3y Ilomyuarenst B Cpok 10 BHECEHUS 3alMCU O NPEKpaleHUU
JIEeSTETbHOCTH FOPUIMUECKOro Jula (MHAUBUAYaJIbHOTO HpeAnpuHUMaTens) B EQuHbI rocyaapcTBeHHBIH peecTp
topuandeckux s (ET'PHOJI)/Enunblii rocy tapcTBeHHBINH peecTp MHAUBUAYaIbHbIX npeanpunnmareineii (ETPUILL).
4.3.16. Ilo 3ampocy Kommanwmm mnpemoctaBisath KoMmaHuu CBEACHUS M JOKYMEHTHI, HCOOXOIUMBIC ISl BBITIOJTHCHUS
TpeboBaHuii 3akoHonarenscTBa Poccuiickoit ®enepauun u banka Poccun B cdepe npoTHBOASHCTBHSA JIeTaau3annuy
(OTMBIBaHMS) JOXOJOB, MOJYyYEHHBIX IPECTYNHBIM ITyTeM, W (PMHAHCHPOBAHHWIO Teppopu3Ma, W (hPUHAHCHPOBAHMUS
pacnpocTpaHEHHs OPY’KUsI MACCOBOTO YHHUYTOXKEHHS, B TOM 4HCIIE I 1ieIel BeIOIHEHNs TpeboBanuii Jlorosopa, B
CpoK He mo3aHee 3 (Tpex) pabouux JHEH ¢ JaThl MOJYUYEHHUS TaKoTro 3ampoca oT KoMmmanuy.

4.3.17. CaMOCTOATEIILHO 03HAKOMHTKCS ¢ [IpaBriiaMu oka3aHUs IIATSKHBIX yCIyTr PacueTHoro 6aHka, OmyOJIIMKOBaHHBIX Ha
caiite PacueTnoro 6anka.

4.3.18. IlpemocraButh KoMmaHmum BO3MOXXHOCTH IoJjiydeHust uH(popmanmu o0 o0beme M Buiax ToBapos, (akTuueckn
peanusoBaHHbIX [lomyuatenem [lnarensiiykaM mo kaxnoil copepiieHHoi Omnare, a Takke CBEASHUH 0 JeSITeIbHOCTH
IMonyuyarens — HekoMmepueckoil opranusanuu, B ooObemMe, HeooxoarumMoM KomIaHuu 11 NCTIOJTHEHUs! 00s13aTeJIbCTB
mo JloroBopy u coOmoncHus TpeboBaHMi 3aKoHOAaTeNbcTBa Poccuiickoit ®eneparuu. [lo  TpeboBanmiO
Komnannu npenocTaBuTh JOKyMEHTHI, HOATBEpKAaromue ¢hakTt ucronHeHus Iloxydarenem cBoux 0053aTeBCTB IEpes
[ImarenpmukamMu  (BKJIIOWas, HO HE  OrPAaHMYMBAsCh: CKPUHIIOTHI  TPEK HOMEPOB 00  OTHpaBKe
ToBapa [lmarensIuKy, CKPHHIIOTHI TIePENICOK ¢ IlnaTenpmukamu ¢ yKazaHHEM 0 MOy YCHUN
Tomapa/Ycnyru, HaknaaHas ¢ nmoarnuckio [lmaTenpniuka o monydennn Toapa/Ycmayru). Bompoc 06 o0beMax u BUIax
MTOITBEPKIAIOMINX TOKYMEHTOB B KaXIOM CIlydae pEIIaeTcsi B WHAWBUAYAIFHOM TIOPSIOKE ITOCPEICTBOM
koMMmyHUKaIuu ¢ [Tomydarenem depes Jlmunsiii kabunet B CepBuce Pobokacca.

4.3.19. He pexe 1 (omHOro) pasa B HIeHb MpoBepsTh Hanmmuue B Jlmunom kabuHere MHDOpPMAIMOHHBIX COOOIICHUIA,
Hanpasisiembix Kommanueit [Tonyuarento B pamkax Jlorosopa.

4.3.20. VYBemomuth Kommanuto 06 otkimouennu MaTepHET-Marazuta ot CucteMsl (0 MPUOCTaHOBICHUH HHPOPMAITHOHHOTO U
TEXHOJIOTHYECKOTo B3auMoelicTBus ¢ Kommnanwueii B pamkax JloroBopa) He no3anee 1 (0aHOTO) paboyero AHS ¢ JaThl
npunstust [loigydaTeneM Takoro perieHus.

4.3.21. Cobmonath nHbIE TpeOOBaHUS U 0053aTENILCTBA, yCTAaHOBJICHHBIE JJoroBOpOM.
4.4. TIoayuarteian BIpaBe:

4.4.1. 3anpocutp y Kommanun wnsmenenust IlapamerpoB Ilepeuncnennsi, Tapupnoro mmana (¢ ydeToM YCIOBHH
NPUMEHUMOCTH, ycTaHOBIIEHHBIX Tapudamn), nogximodenue (orkiouenne) Oynkuun «SMS-paccbiika»/ OyHKIuH
«Mapxker»/ Yenyrun «Robodexn», TONOIHUTENbHOE TOoAKIIoueHne MHTepHeT-Marasuna wiu n3menenne URL panee
MOJKIIOUeHHOro VHTepHeT-MarasuHa, M3MEHEHHE AaHKETHBIX MAaHHbIX [lomyuaTens, ocymectsineHue Onepaiuu
BO3BpATa, a TAKXKE OTKA3aThCs OT npuema OruiaT ¢ UCHONBE30BaHNEM OIIpeieIeHHbIX [1IaTexxHbIX cpencTB, 0POPMHUB U
HanpasuB B Komnanuio coorBeTcTByIomuii 3amnpoc nocpeactsom Jingnoro kadbuHera.

4.5.  CTOopoHBI 00513aHbI:

4.5.1. TlpemocTtaBusTh MO 3aMpoCy APYT APyra KOmuu AKTOB, HOANMUCAHHBIX YIOJIHOMOUYSHHBIME npeacTaBuTessimu CTOpOH,
B Teuenne 10 (mecarn) pabouux qHEH ¢ JaThl IOTYUYEHUS COOTBETCTBYIOIIETO 3aIpoca.

4.5.2. CBoeBpeMeHHO MH(DOPMHUPOBATH APYT APYyra O HACTYIUICHWH, CYIIECTBOBAHUH, U3MEHEHUHU JIOOBIX OOCTOSTEILCTB,
MMEIOIINX 3HAUCHHE IS UCIoHeHus JJoroBopa.

4.5.3. HWsBemarh Apyr Apyra 00 M3MEHEHHSIX CBOETO IOPUANYECKOTO, (PAaKTHIECKOTO, TIOYTOBOTO ajapeca M OaHKOBCKUX
PEKBH3UTOB HE To3/1HEe 3 (Tpex) pabouyux JHEH N0 BBEIEHHUS B JCHCTBHE TaKWX W3MEHEHWH. JlaHHBIE M3MEHEHWS
CTaHOBSATCS 00s3aTenbHbIMK Ass CTOPOH C MOMEHTa MOJYYEHHs COOTBETCTBYIOILETO YBEJAOMIICHHUS Ha OyMa)KHOM
HOCHTENIE 3a TIOJIMUCKHIO YITOJIHOMOYeHHOTo jnia CTOpPOHBI, CKperuieHHOTo redaThio CToponsbl (pu Hammauw). o
MOMEHTA HOJTyYeHHUS YBEIOMIICHHUS 00513aTEILCTBA, UCTIOJHEHHBIE 110 CTAPhIM PEKBU3UTAM, CUUTAIOTCS UCTIOJIHCHHBIMU
HaJyIekKAIMUM 00pa3oMm.

4.5.4. TlpenoctaBisaTh MO 3ampocy APYT Apyra WHPOPMAIMIO B NMHCAMEHHOW WM DJIEKTpOHHOH (opme o0 Oriarax u
Ilepeuncnenusx, copepieHHbIX B T0Jb3y [lomyuarens.

4.5.5. Cobmonate TpeboBaHus 1O (GOPMHUPOBAHUIO, COTJIACOBAHHIO W TOANMCAHWI0O AKTa, YCTAaHOBJICHHBIE B pasnueie 7
JloroBopa.
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4.6.
4.6.1.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

CtopoHbl Bnpase:

Hcnonb3oBaTh B peKJIaMHbIX M HH(MOPMALMOHHBIX Marepuanax HH(popManuio Apyr O JApyre, HpeABapUTEIbHO
cornacoBanHyo CTopoHaMHU.

5. HepeiicTBuTEILHAA OMJIATA

OcHoBanueMm 1y1st npusHanus Oruiatel HeneHcTBUTENEHOM OIIIaTo! SBISIETCS

e rmocrymieane B Kommanuro nHbopMmarmu o peanmsanuu [lomydarenem 3amperieHHBIX TOBapoB. B maHHOM cirydae
CTOpOHBI 00SI3YIOTCS OCYIIECTBIIATH B3aUMOICHCTBHE B TIOPsKE, ycTaHOBIIeHHOM B [Iprnoxennu Ne6 k JloroBopy;

e rmocrtymieHne B KoMmanuio oT DMUTEHTa WIIH TPETHETO JINIIA, ASHCTBYIOMIETO B MHTEpecax OMuteHTa/ [ImaTensmuka,
IOKYMEHTOB, MOATBepXKaatomux Hapymenne [lmarensmmkoM w/mimm [lomydaTesneM yCTaHOBICHHBIX DMHTEHTOM
mpaBwi. B ganHoM ciydae CTOPOHBI 0OS3YIOTCS OCYIIECCTBIISATH B3aMMOICHWCTBHE B IMOPSAKE, YCTAHOBICHHOM B
ITpunoxennn Ne7 x [loroBopy.

IIpn monrBepkmenun (akra coBepiienus B monb3y I[lomyuatens HenelictBurensHO# oratsel, [Tomydarens o0s3aH
Bo3MecTuTh Kommanuu/PacueTHoMy OaHKy cymmy 3al0JDKEHHOCTH MO0 HeneHCTBUTENBHOHM oruiaTe, Ha OCHOBAHWH
MPEeNOCTaBICHHBIX KoMIaHWed TOKYMEHTOB, TWOATBEPKIAIONIMX BO3HWKHOBeHHWE HemelCcTBUTENBHON —OIIIaThl/
(haKTHIECKN TIOHECEHHBIE PACXOMbI.

Bosmemenue [TomyyaTtenem cyMMbI (4acTi CyMMBI) 3aI0JDKEHHOCTH 110 HeneHCTBUTEIbHOM OTuTaTe OCYIIEeCTBISASTCS U3
CyMMBI, Tojmexanieit [lepeunciiennio (ImyTeM YMEHBIIICHHsSI CyMMBI, TIopiexaniei [lepedncinenuio, Ha cymMMmy (9acTb
CyMMBI) 3a10JDKEHHOCTH 110 HeelicTBUTEIbHOM OIIaTe B MOPSAKE, YCTAHOBICHHOM B paszene 6 JloroBopa.

6. Bosnarpaxnenue KoMnannu u nopsaok B3anMopacieTon

3a okazanne Kommanmed VYcayr Ilomyuatens yrutaumBaer KommaHuu BO3HAarpakaeHue B pasMeEpEe U B MOPSIKeE,
ycranoBneHHOM B Tapudax. Bosnarpaxnenue, yradenHoe [lomyuyarenem Kommnanuu B TeueHre OT4ETHOTO HEPHOAA,
MOATBEPKIAI0TCA AKTOM, MoANKcaHHbIM CTOPOHAMHU B MOPSJIKE, YCTAHOBICHHOM B paszene 7 Jlorosopa.

Bce pacuersr mexny CtopoHaMu (B TOM YHCNIE B IESX OCyIIecTBIeHUs [lepednciienus), BOZHUKAIOIINE B CBI3U C
3akimoYeHueM JloroBopa, ocyliecTBISIOTCS PacyeTHbIM OaHKOM C COOJIOZCHHUEM TPeOOBAaHUM, MPEITyCMOTPEHHBIX
HoroBopom u 3akoHoaarenbcTBoM Poccuiickoit @enepanum.

ITepeuncnenuie B monb3y Ilomydarenst ocymecTBisieTcsl pu ycinoBud [loHO#M akTuBanuu (C y4eTOM HCKITIOUSHHUS,
npexycMotrpeHroro 1.2.4. JloroBopa), Ha OCHOBAaHHMM IUIATEXHBIX HHCTPYKIWHA, TpeIoCTaBIeHHBIX Kommnanuei
PacueTrHoMy 6aHKy B cooTBeTcTBHH ¢ [lapamerpamu [lepeuncienust.

Tlonydarens BopaBe 3ampoOCUTh U3MEHEHHE CPOKOB M YCIOBUW ocyulecTBieHus: [lepeuncnenus, a Takxke [lapameTpsr
ITepeuncnenusi, ykazanuele B 1.6.3 JloroBopa, HampaBuB B KOMITaHHIO COOTBETCTBYIOMIMH 3ampoc Ha W3MEHEHHE
ITapametpoB Ilepeunciienusi, ykazaB cymmy K I[lepedncieHuio W TEpHOM, 3a KOTOPBHIH HEOOXOJUMO OCYIICCTBHUTH
ITepeuncnenue. 3anpoc Ha u3MeHeHue [lapamerpos [lepeuncienus MoxeT ObITH HampaiieH [lomydyaTesreM HadYWHAs C
06:00:00 MO MOCKOBCKOMY BPEMEHHM KaJCHIAPHOTO [IHS, CIEAYIOIIEero 3a JHeM HampaBieHus I[lomyuaTenro
Monareepxnenus 06 Ormuiate. B nannom cinyuyae Kommanus nepenaet PacueTHOMY OaHKY IDIaTE)KHBIC HHCTPYKIMH B
uessix nocienyrouero ocyuiectsieHus [epeuncnenus cornacuo [lapamerpam Ilepeunicnenus, ykazaHHbIM B 3ampoce Ha
usmeHenue [lapamerpos [lepeunciienus, He mo3anee 3 (Tpex) pabouux AHEH ¢ JaThl ero nocTyruieHus B Kommnanuto.

Pacuernsiii 6ank ocymiectsisieT [lepeuncienne, He mo3nHee 3 (Tpex) paboumx THEH ¢ maThl moaydeHus oT Kommanuu
TUIATeKHBIX HHCTPYKIMH B COOTBETCTBHH ¢ 11.6.3 1 11.6.4 JloroBopa. JlaToii ocymiecTBiieHus [lepedncienns cauTaercs:

JlaTa CHHCAHWS CyMMBI, moanexamed k [lepedrcieHnio ¢ KOppecIOoHIEHTCKOTo cdera PacuerHoro 0aHka, ecid
O0ankoBckuit cuet [lomydaTesss OTKPHIT B HHON KPEAUTHOW OpraHu3aIiiuy;

JlaTa 3a4MCIICHUsT CyMMBI, rojuiexaiieit k [lepedncnennio Ha 6ankoBckuit cuet Ilomyuarens, ecii OaHKOBCKHUH cuet
[Momyuatenst oTkpuIT B PacueTHOM OaHke.

Kommnanusi, npy HaaMyMM TEXHUYECKOW BO3MOXKHOCTH, B JIeHb ocyluecTBieHus PacuerHeiM Oankom [lepeuncrenus
Harpasiser [lonmyuaremo MupopmanonHoe coobuienue o6 ocymectsiennn Ilepeuncienus.

Hacrosmmm [Tonmyvarens, B eIsX UCIIOJHEHUS CBOMX JICHEKHBIX 0053aTeIbCTB, IPEAyCMOTpEeHHbIX B JloroBope (1aiee

— «IeHexHble obs3atenbcTBa Ilomyuarens»), nopyuaer Kommanuu, (neiictByromeii ot nuna PacuetHoro G6anka mpu

IpUeMe TAaKOro TOPYUYEeHHUs), HA OCHOBAaHUM JaHHbIX KoMIaHuu, yaepxuBath U3 CyMM, nomiexamux [lepedncnenuto

[MonyuaTento, cyMMBI IeHEXXHBIX 00s13aTenbeTB [lomyuaTens, u nepenaBarth ykazanHylo nHdopmauuio B PacueTHsii 6aHk

JUISL TIPOBEJICHUST B3auMopac4yeToB Mexay CTOpOHaMHM 110 TaKMM JICHEXHBIM o0si3atenbcTBaM [lomyuatens. [pu atom,

CyMMa JICHEXHBIX CpeICTB, mojuiexamux [lepeuncnennio, yMeHbIIAeTCsi Ha CyMMYy JAEHEKHOTO 0053aTelbCcTBa

IosryuaTens cornacHo cleayoLUel ouepeJHOCTH:

1) cymma xomuccun 3a okazanue Ycinyr Komnanuum mo oGecriedeHHI0 MH(GOPMAIMOHHOTO M TEXHOJIOTMYECKOTO
B3aUMOJICHCTBUS MEXAy YYacCTHUKAaMHM DPACUETOB IpH oOcyllecTBIeHUH OTIIaThl COrIaCHO YCTAHOBICHHOMY
Tapuduomy nnany;

2) cymMMa KOMHCCHU 3a oKa3zaHue Yciyru «Robouekny;

3) cymma kxommccuu 3a okazanue I[lomydarenmro Ycmyr Kommanmm 1o obOecriedeHWI0 HHOOPMAIMOHHOTO |
TEXHOJIOTHYECKOTO B3aUMOICHCTBUS MEKIY YYaCTHHKAMH pPacueToB mpu ocymectBieHuu Oruiatel 3a Tosap,
uHpOpMALHUs 0 KOTOpOM ObLIa pa3menicHa [lomaydarenem ¢ ucnosip3oBanuem OyHknuu «Mapker»;

4) cymma (9acTh CyMMBI) 3a0JDKEHHOCTH 10 HenelicTBUTeIbHO oraTe, moaiexaas Bo3Mmernenuto [Tomydarenem
B COOTBETCTBMH C pazzaeniom 5 [lorosopa;

11



6.7.

6.8.

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

7.4.

7.5.

5) CyMMa KOMHCCHHU 3a OKazaHUC chyr Komnanuu 1mo obecreyeHuro I/IH(l)OpMaIII/IOHHOFO N TCXHOJIOTHYCCKOI'O
B3aHMOHCﬁCTBHH MCKAY VuacTHuKaMU pacyeToOB IpU OCYLIECCTBJICHUN Onepauml BO3Bpara;

6) cymma Ormepanuu BO3BpaTa;
7) CyMMBI KOMHUCCHI 32 MTOJKIIIOUYEHUE W UCTIONIb30BaHne DyHKINMH «MapKeTy;
8) cyMMa KoMuccHii 3a TOAKIIOUEHHE U Hcnonb3oBanne OyHkuuu «SMS-paccbuikay;

9) cymMa JICHEKHBIX CPEJICTB, OIMIMOOYHO nepeynciacHHas PacuetHeiM Oankom [omydareto u moyiexaniasi BO3Bpary
PacuerHomMy Ganky B cootrBercTBuH ¢ 1.4.3.13 Jloroopa;

10) cyMmmbl HeycToek u mTpadoB, IpeIyCMOTPEeHHBIE B paszene 8 Jlorosopa;

11) cymma koMuccuu 3a okazanue Ycuyr [lomygarenio;

12) cymma KOMHCCHM 32 TeXHUUYECcKoe conpoBoxaeHne Komnanueit pyHnkunonana Jingnoro kabuuera.

Kommnanust BripaBe H3MEHATh YKa3aHHYIO OYepeTHOCTb B OJJHOCTOPOHHEM MOpsIIKe 0€3 MpeIBapUTEILHOTO yBEIOMIICHUS
IMomyuaTens.

Kommnanust noBomut no cenenus Ilomyuarens o0 MCHOJIHEHWH NEHEXHBIX 00s3aTenbcTB [lomyuarens nmo Jlorosopy
nyTeM HanpasieHus Mupopmanmonsoro coobmenus B JINUHbINH KaOUHET.

ITony4arens MOHUMAET U COTJIAIIAETCS C TEM, YTO yIIepKaHUE CyMM JIEHEKHBIX 00s13aTenscTB [lomydarens mo JJorosopy
13 CyMMBI, nojuiexaiien [lepeuncnenuto, ocyuiectpisiercss Komnanueir B OTHOCTOPOHHEM TMOPSIKE, B PE3yJIbTATE YEro
o0s3aTenscTBO mepen [lomyuatenem mo cymme, mojiexkamied [lepednciieHiI0, YMEHBIIACTCS HA CYMMY JCHEKHOTO
obs3atenscTB [lomyuatens mo JloroBopy, 4to He siBisieTcss co cropoHsl Kommanuu u PacuetHoro 0aHka HapyIlIeHUEM
00513aTEeNBCTB 110 cyMMe, Tojuiexarei [lepeuncienuro.

IIpu sTOoM neHexxHoe oOs3aTenbcTBO [lmatenbimuka mepen [TosydareneM cuuTaeTcsl BBITOJHEHHBIM B 00BEMeE BCEH
CYMMBI MEpeBoja, 0e3 ydera yICpKaHHBIX CyMM. Tak )K€ KacCOBBIC UYCKH, HampasisieMble [1maTenbliuKy, TOJKHBI
COJIEPXKATh CYMMY OIUIAUYECHHOTO 00sI3aTEIbCTBA B IIOJIHOM 00beMe, 0€3 yueTa yAepKaHHBIX CYMM.

Ilpu wemoctatouHOoCTH cyMMmbl, mojjexamier [lepeuncnenuto, s ucnonHeHus [lomyuaTenem cBOMX AEHEXHBIX
00513aTeNLCTB, MPEAYCMOTPEHHBIX [loroBopoM, B MONHOM oObeMe B TeueHue 3 (Tpex) paboumx mned, Kommanus
Hanpasisier [lomyuatemo MudopManuonHoe cooOlneHue, coiepikaiiee TpeOOBaHHE O BO3MEIICHHHA HEOOXOIUMON
CYMMBI IO JICHEKHBIM 00s13aTeNIbcTBaM [loydarens, ¢ MOCIEeAYIONINM MPEJOCTaBICHHEM TPEOOBaHHUS, TOAMUCAHHOTO
YHOJHOMOYEHHBIM JniioM KoMmanuu, Ha OymakHOM HOocuTese. TpeboBaHre 0 BOBMEIICHUN CyMMBI JICHEKHBIX CPECTB
o obs3arenbeTBaM [lomyyarens, MOICKUT PAaCCMOTPEHHIO U HcioHeHHIo [loiryuaTenem B Cpok He mo3aHee 3 (Tpex)
pabouux HEl ¢ naTel HanpaeieHus Kommnanueit MHpOpMaIMOHHOTO COOOIICHHUS.

7. Ot4yetHOCTH N0 JloroBopy

Komnanus He mo3mHee 5 (matH) pabouux aHEH ¢ AaTel okoHuUaHWs OT4YeTHOro mepuoia GpopMupyeT AKT 1o QGopme
IIpunoxenus Ne§ k JloroBopy oTAENbHO MO KaxaoMy MHTepHeT-Marazuny, noAKiIroueHHoMy k Cucreme, U pa3melnaet
ero B JInunom xabuuete. B ciydae ecim 3a OtuerHsiii nepuos [Tomydarenem Obiia yrutadena komuccus Kommanuw,
ycraHoBneHHas Tapudamu, obaaraemas HaJIOrOM Ha J00aBICHHYI0 CTONMOCTH B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Poccuiickoit @eneparyiy, TOMOJHUTENHLHO K KaxaoMy Akty Kommanus Gopmupyer u pazmeniaer B JInuHOM KaOuHETe

cyet-hakTypy.

ITonygarens 00si3aH B CPOK He Mo3nHee S5 (mATH) pabouymx AHEW ¢ maThl pasMmermneHus Kommanuedt Akrta B JIMaHOM
KaOWHeTe OCYILECTBUTh CBEPKY JaHHbIX, yKa3aHHbIX B Akre. [Ipu Hecornacuu ¢ JaHHbIMU, NpuBeaeHHbIMU KomnaHuei
B Akre, [lonydarenb o0s3aH B TeueHHE CPOKA, YCTAHOBJICHHOI'O HACTOSIIUM IMYHKTOM JloroBopa, oOpaTuThCcsi B
Kommanuto nmocpeactBoM JIMIHOTO KaOWHETA HITH TI0 AJIEKTPOHHOH mouTe robokassa@robokassa.ru ajist OCyIeCcTBICHHS
CBEPKHU.

Kommanust o0s3aHa B TedeHue S5 (MmATH) pabounx JAHEH C JaThl MOCTYIUICHHs oOpameHus [lomydarens oCymecTBUTH
CBEpKY BBISBJICHHBIX [lonydarenemM pacXoKAeHHH, TPU 3TOM:

€CNIM TIPH OCYIISCTBICHUH CBEPKH DPAaCXOXICHHSA, BBIBICHHBIE [lomyuarenem, OynmyT monrBepkaeHsl, Kommanwms
00s13aHa B TEUEHHE CPOKA, YCTAHOBIIEHHOTO HACTOSIIIUM IIyHKTOM J[0oTOBOpa, pa3sMecTUTh HCIIPAaBICHHYIO BEPCHIO AKTa
B JImunom xabunete. IToBropHas cBepka [lomyuaTenem maHHBIX, YKa3aHHBIX B AKTE, OCYIIECTBISCTCS B TOPSIIKE U B
CPOKH, YCTaHOBJICHHBIE B 11.7.2 JloroBopa;

€CJIM TIPH OCYIIECTBIICHIH CBEPKH PacXOKICHNUS, BEIIBICHHBIC [lomydaTenem, OyayT oTkioHeHs!, KoMmanus o0s3ana
B TEUYCHHE CPOKA, YCTAHOBIEHHOTO HACTOSIIUM IyHKTOM JlOroBOpa, HAaIpaBUTh COOTBETCTBYIOIIEE yBEIOMIICHHE
[omyuaTtenro Ha axpec ATEKTPOHHOM MMOUTH, YKa3aHHBIN B 3asSBICHHH O IPHCOSTNHCHHN.

He oOpamenue I[lomydatens B KommaHwio ¢ MOTHBHUPOBAaHHBIM OTKa30M OT MPHUHATHS AKTa B TEUCHHE CPOKA,
ycraHoBieHHOTO B 11.7.2 JloroBopa, CTOpOHBI pacIlCHUBAIOT Kak coryacue IlosydaTenst ¢ JaHHBIMH, IPUBEICHHBIMU
Kommanueii B AxTe.

CTOpOHBI PU3HAIOT, UTO pasMerieHue Kommnanuei Akra u cueta-haktypsl (pu Hanu4wn) B JINUHOM KaOHWHETE, a TAKIKE
noareepxkaeHue [lomydarenem qaHHBIX, yka3aHHBIX B AKTe, B IOpsAAKe, IPeayCMOTpeHHOM B I.7.2 u B 11.7.3 Jlorosopa,
SABIISIOTCSI TOCTATOYHBIMH AeWcTBUsAMH CTOpPOH IS TOATBEP)KIOCHUS Hajiekamero ucromHeHns CTOpOHaMH CBOMX
00s13aTensCTB 10 JIoTOBOpY M HE BJIEKYT 3a c000W BO3HHKHOBEeHHE y CTOPOH 00S3aTENbCTB IO MOAMUCAHUIO AKTa U
cyeta-(hakTypsl (TIpU HATMINK) Ha OyMa)KHOM HOCHTEIE.

IIpu HeoOxoaumoctu Ilomydarens BIpaBe B CPOK HE To3aHee S5 (maTH) pabouux JHEW ¢ AaThl pasMmenneHus Kommnanuei
Akta/ caera-pakTypbl B JInuHOM KabWHETE MOATMCaTh U HanpaBuTh B KoMmmanuto 2 (1Ba) ax3eMInIsIpa AKTa W/WIIH cUeTa-
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7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

(akTypsl Ha OyMa)KHOM HOCHTEJNE 3a IOJIHKCBHIO YIOJHOMOYEHHOro Jymna I[losyuarens, CKpeIUICHHBIE I€4aThIO
[MomyuaTenst (Ipy HAJTMYUH).

Kommanus o6s3ana B Teuenne 20 (nBaamnaty) pabounx JHEH ¢ MOMeHTa nonydeHust ot [lomydarenst Akta u/unm cuera-
(akTypsl Ha OyMa)KHOM HOCHTEJIE, TIOIUCATh U BEpHYTH 1 (0UH) 3K3eMIULsIp moAnrcanHoro CTopoHaMu AKTa W/WH
cuera-akrypsl [TomyuaTento, 2 (BTOpoit) sxk3eMIuisip noanucasnHoro CtopoHamu AKTa W/uim cueta-(QakTypbl OCTaeTCs
B Komnanuu.

8. OrtsercrBeHHOCTH CTOPOH

3a HEUCIIOJIHECHNE WM HEHAJJICKAIEe HCIONHeHHE 00s3aHHOCcTel mo JJoroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATeNLCTBOM Poccuiickoit denepanuu.

Komnanust He HeceT OTBETCTBEHHOCTH 3a 3aJepkKy OIIaTel B Cllyuyae, €ClU Takas 3a7ep kKa BbI3BaHA HEUCIOJHEHUEM
WK HeHaJJIeXKaluM UCTIoNHeHneM ycnoBuil Jlorosopa ITomyuarenem.

Kommnanust He HeceT OTBETCTBEHHOCTH I10 CIIOPaM M pa3HOTJIACHAM, BO3HUKIINM Mex Ty [lomydarenem u [Inarensmukom
B otHoureHnn Orutatel ToBapa, nepeunciIeHuil ICHeKHBIX CPEICTB Ha Oe3B03Me31HON OcHOBE B noub3y Ilomyuarens —
Hexommepueckoil opranuzanuu, B cilydae Hucnosb3oBaHus DyHkuuum «SMS-pacchinka» A HamnpaBlICHHsS SmMS-
coO0OIIEeHNH, HOCSAIIMX PeKJIaMHBIN Xapakrep, [lmarenpinkam, He IpeloCTaBUBIINM THCbMeHHoe coriacue [Tomydarento
Ha TOJIy4eHHE TaKoro poja MHGOpPMalMH, a TaK)Ke BO BCEX CiIydasX, KOrja IOJOOHBIE CHOPbI M Pa3HOIJIACHs HE
OTHOCATCS K npenMety Jlorosopa.

[TomyuaTens HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb IpenocTaBineHus Komnanum aktyanbHeix I[lapamerpos
[epeuncnenns s ocymectBienus [lepeuncnenns. Ilpu HeBbinosHeHun IlomyyareneM yka3aHHOTO 00s3aTeNbCTBA,
[lonyuatenr He BmpaBe npeabsBaATb K Kommanuu/PacyetHoMy ©OaHKy TNpeTEeH3W B HEOCYIUECTBIEHUM/ B
HECBOEBPEMEHHOM ocylecTBiIeHnu [lepeuncnenus.

[onyyaTens HeCeT OTBETCTBEHHOCTH 3a COOJIIO/ICHHE TpeOOBaHU 3aKkoHOAaTenbcTBa Poccuiickoit denepanuu B yactu
HaJIOroB M cOopoB, nojyexamux yriate [Toixydatenem B cBsi3u ¢ peanm3auneil Toapa Ha Tepputopun Poccuiickoit
®enepanun. Hacrosmum [Tosryyarens noHMMaeT 1 corfiamaercs ¢ TeM, 4to Komnanus u PacyetHbli 0aHK HE BBICTYAIOT
B KayecTBe HaJoroBoro areHta Ilosywarens mo ymiate yKka3aHHBIX HanoroB u cOopoB 3a Ilomyuarens, u He HecyT
OTBETCTBEHHOCTb 3a IOJIHOTY ¥ CBOEBPEMEHHOCTh UX yImnatel [lomyuarenem.

Kommnanus, B ToM umcie JeicTBys oT uMeHH PacuerHoro OaHka, BipaBe TpeOoBaTh oT [lonyuartens Bo3MeleHUs
yOBITKOB, MOHECEHHBIX BCiEACTBHE B3bicKaHus ¢ Kommanum mim PacyeTHoro GaHka JNEHEXHBIX CPEICTB MIM MHOTO
uMylecTBa B moib3y Ilmarempimuka ecim mo BuHe [lomywarenst coBepiieHnass Omulata W/WIIM HarpaBieHHOE
[TnaTenpuiyky sms-cooOmenne ¢ ucnons3oBanneM OyHkun «SMS-pacchuikay SBISIETCS IOBOAOM VIS HPEABSIBICHNSA
[TnaTensuikom npetensnu k Kommnaanu nwin PacdeTHoMy OaHKY O 3aluTe HApyIIEHHOTO MIPaBa.

[TonyuaTens HeceT B MOJTHOM 0OBbEME OTBETCTBEHHOCTH Inepen Kommanueil 3a neHCTBUS NI, MMEIOIUX JOCTYI K
JInunomy kabunery, VIHTEepHET-Marasuny, B oTHomeHnu O1aTsl, COBEpIICHHOH ¢ HapyieHneM TpeboBanuii Jlorosopa,
MHCTPYKIUH, a TaKKe 3a JeHCTBHS, HAalpaBJIeHHbIC TPOTHUB I1aTenbInKoB.

3a mpOCPOYKY HCIOJIHEHHs O0s3aTeNICTB IO OCYyIIECTBIEHHIO Ilepeuncienus, NperyCMOTPEHHBIX B I.1.6.3-6.5
Horosopa, Komnanus ynnauusaer [Toxydarento nenn B pazmepe 0,1% (HOIb LEnbIX OJHA JiecsiTast HPOLEHTa) OT CyMMBI
HECBOEBPEMEHHO ocyliecTBiIeHHOTO [lepedncienns 3a Kakabli IeHb IPOCpoUKH, HO He Ooniee 10% (necsTi MpoLeHTOB)
OT CYMMBI HECBOEBPEMEHHO ocymecTBieHHOro Ilepeuncienus. Kommanus o00s3aHa OIUIAaTHTH HEYCTOMWKY,
MPeIyCMOTPEHHYIO HACTOSIIIUM IyHKTOM J[oroBopa, B TeueHue 3 (Tpex) pabouyux JIHeH ¢ aaThl monydeHus: Kommnanuei
COOTBETCTBYIOIIETO TpeOOBaHUS B MUCEMEHHOM popme. [IpennsaBienne TpeOoBaHMS O BHIIUIATE IICHH SBISICTCS TIPABOM,
HO He 00s3aHHOCTRIO [lomygarerns.

3a mpocpouky ucnonaHenus [lomydarenemM CBOMX IEHEXHBIX 00SM3aTENBCTB, MpeaycMOTpeHHbIX B M.4.3.13 u B 1m.6.8
HoroBopa, [Tomydatens ymmaunBaer Kommannu HeycToiiky B pasmepe 0,1% (HOMB meisx ofHa AecsATast MPOIEHTa) OT
CYMMBI HECBOCBPEMEHHO HCIIOIHEHHOTO 00s3aTeNbCTBA 3a KaXKAbIH AeHb mpocpoukd. [lomydarens o0s3aH OIIIATHTH
HEYCTOHKY, MPEAyCMOTPEHHYIO HACTOSIIMM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabouux THEH, ¢ NaThl MTOJTYICHHS
ITonygatenem cooTBeTcTBYyIOMmETO TpeOoBaHus Kommanum B mUchMeHHOW (opme. IlpembsiBieHne TpeOOBaHHS O
BBIIIJIATE HEYCTONKH SIBIIICTCS IIPaBOM, HO He 00s13aHHOCThI0 KommaHu.

ITpu Hapymenuu [TomyyaTenreMm 003aTeBCTB, MPEAYCMOTPEHHBIX B 11.4.3.6 J[oroBopa, BIpa3UBIIEMCS B CIICTYIOIIEM:

e pocrymwieHue B Komnanuio 2 (1Byx) u 6os1ee oOpaiieHni (I0KyMEHTOB) OT DMHUTEHTOB W/viu [TnatensmuKoB, u/wimm
TPEThHX JIHILI, JCHCTBYIOIINX B MHTEPEcaX DMHUTEHTOB WM [11aTenbIMKOB, O COBEPIICHUH B MOJb3y [lomydarens
HeneiicTBuTensHOM omuIaThl B cBsA3W peanu3anueit [Tomydarenem 3anperieHHbIX TOBapoB (naee — «OOpamnieHuey ),
n/vunm

e npekpamienne [Tomydarenem peasmsanun ToBapoB, W/niM MoIHOE Npekpaimenue [lomydaTeneM cBOeH JesITeIbHOCTH
nipu Hanmmaun B Kommauuu xoTs1 061 ogHOT0 OOpanieHus,

Komnanus Bnpase tpeboBats ¢ [Tomyuarens ymnarte! mrpada B pazmepe 100 000,00 (Cro Toicsty) py6ieit 00 komeek 1o
Kaknomy nocrynusmeMy B Komnanuro O6pamenuio B reueHue 180 Cra BocbMHIeCATH) KaJeHIapHbIX THEH ¢ 1aThl €ro
noctryienns B Komnanuto, Ho He Oonee cymmbl [lepeuncnenns. [tpad yrraunBaercs [lomydaTtenem, B Mmopsiike,
mpexycMOTpeHHOM B 11.5.3 JoroBopa.

Kommnanust Bnpase tpe6oBathb ¢ Ilomyuarens yrutatsl mwrpada B pazmepe 10 000 (mecsTb ThICSU) pyOised 3a KaxIylo
coBepuieHHyI0 B mnonb3y l[lomyuarens HeneiicTBurenbHylo oruiaty, B OTHOWIEHMH KoTopou [lomyuartens oTkazanics
MPEe0CTaBUTh JOKYMEHTHI, TOATBEP K Jarone GaxT npenoctasineHus Tosapa [lnartensmuky.
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8.12.

9.1.

9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

9.10.

10.1.

10.2.

10.3.

B ciyuae Hapymenus [lonydarenem o0s13aTeIbCTB, yCTAaHOBJICHHBIX ab3ariem 3 monnyHkra 4.3.15. mynkra 4.3. ctatbu 4
Hacrosiiero Jlorosopa, Ha 1 (OmuH) n Oonee KaneHAapHbBIX aHel, KoMnanus BmpaBe B OJHOCTOPOHHEM MOpSIKE
ynepxarthb ¢ [lomyyarens HeycTOHKY, B BUie elMHOpa3oBoro mrpada B pazmepe 20% (/IBaguaTu IpOLEHTOB) OT CYMMBI
ocTaTKa JICHeXHBIX cpelicTB Ha Oanance MHTepHer-Marazuna. Cymma ynepsxkusaemont Heycroiiku HJIC He obnaraercs.

9. KouduaeHunaabHOCTH

CTOpOHBI MPUHUMAIOT Ha ceOsi 00s13aTENBLCTBA HE Pa3IUIAlaTh IMOJYYCHHBIC B XOJ¢ HCIOJNHECHHs JloroBopa CBEICHHUS,
SIBJIIOIINECS KOHPUACHIMATLHBIMEA IS Kakaor m3 CTopoH (mamee — «koHpUAeHIHanbHas wHGopmarws»). [lox
«xoH(puaeHmanpHOl uHpopMmauuei» B JloroBope MOHHUMAIOTCS HE SIBJISIOLIMECS OOLIENOCTYITHBIMU CBEICHUS,
pasriaiieHre KOTOPhIX MOYKET NPUBECTH K BOSHUKHOBEHUIO YOBITKOB W/HJIH MOBIHUSTH HA JIEJIOBYIO PEIyTaIHIO JI000H
13 CTOpoH, B TOM YHCIIE:

e wunbopmanus o IlepcoHampHBIX maHHBIX [lmatempmmkoB, oka3aHHBIX Ycmyrax Kommanmm, Ororatax, o0bemax
ornepanui;

e uHpopmanus o TapudHoit nonutuke CTOPOH.

daxkr 3axmouenus Jlorosopa u npeamer JloroBopa He SBISIOTCS KOHOHUICHIMATLHON HHpOpMaLHeH.

CTopoHBI 00S3yIOTCSI HE pas3rjamarh KOHQUIACHIMAILHYI0 HWH(QOPMAIMIO TPEThUM JIMIAM, 32 HCKIIOUYCHHEM
OTBETCTBEHHBIX JIUI] CTOPOH, YIOJHOMOYCHHBIX TOJIy4aTh U IepeaaBaTh HHPOPMAIIHIO OT UMEHH Kaxaoi u3 CTOpoH B
CBSI3U C UCIIOJHEHUEM 0053aTeNbCTB 110 JJoroBopy.
Kondunennmansaas nHbOpMAIH, MOKET OBITH MPEJOCTABICHA TPETHUM JIMLAM TOJBKO B TMOPAIKE, YCTAHOBICHHOM
3aKOHOAaTeNbcTBOM Poccuiickoit denepanum.
[Ipu npexpamennn neiicteusa JJorosopa, CTOpOHBI 00S3YIOTCS HE pa3riamaTh W HE HCIIONB30BAaTh B CBOMX MHTEpecax
W/WITM HHTEpecax TPEThUX JIMI KOHGUACHIMATBHYIO0 HH(pOpMAaIHIo B TeueHue 1 (0THOTO0) ToJ1a ¢ MOMEHTA TPeKpaICHHS
nevictus Jlorosopa.
CtopoHbl 00s13y10TCS TTpH 00paboTke [lepcoHanpHBIX MaHHBIX lnatenpuinkoB w/wimm [lomydareneit B moJiHOM oObeMe
cobmonate TpeboBanmss PenepanpHOro 3akoHa Poccwiickoit @enmepammm ot 27 wmions 2006 roma Nel52-d3 «O
MIEPCOHANBHBIX TaHHBIXY», a TAKOKE M3/IaHHBIX B €r0 MCIIOJHEHNE HOPMATHBHBIX JOKYMEHTOB.
Ienbio 06paboTku [TepconanbHBIX AaHHBIX [[naTenbmukoB w/wnn [lomydaTeneid Bo BCeX CIIydasx sSBJSICTCS UCTIOTHEHHE
Jorosopa. Cpoku XpaHEHHs TIEPCOHANBHBIX JAHHBIX OMPEICIIAIOTCS 3aKOHOJaTeILCTBOM Poccuntickoit denepanun.
Komnanus, npu Hanmmauu cornacus [Inarenpnyka Ha 00paboTKy ero [lepcoHalbHBIX JaHHBIX, 00s3yeTCs MepeaaBaTh
IMonyuatento, a [Tony4arens 00s3yeTcs 00padaThiBaTh U XpaHuTh [lepcoHanbHbie NaHHBIC [LIaTETBIIUKOB 10 OKOHYaHUS
cpokoB aefictBusa JJoroBopa n xpanerus [lepcoHambHBIX AaHHBIX [IMaTelpIIMKOB W/HMIN IO HACTYIUICHHS OIHOTO H3
CIIEIYIOIINX COOBITHH, B 3aBHCHMOCTH OT TOTO, YTO HACTYIHT paHee:
nonyuyenue Ilonydarenem ot KoMnanuu yBeqoMieHUs 0 HEOOXOAMMOCTH IpeKpalieHus oopadoTku [lepcoHambHBIX
JAaHHBIX [11aTenbIIuKOB;
noctkenue Ctoponamu 1enu 00paboTku [lepcoHanbHBIX MaHHBIX [1MaTeNBIIMKOB MM yTPAaThl HEOOXOIMMOCTU B
JIOCTH)KEHUH TaKOW IIEITH.
IMonyuatenr 00s3yeTcss 0OOCCICUYUTh OJIOKUPOBAHUE, YTOYHCHHE WM YHHYTOXKEHHE [lepCOHANBHBIX JTaHHBIX
[InaTenpIIMKOB HA OCHOBAaHMH COOTBETCTBYIOMIETO 3ampoca (yka3aHus) KoMmaHuu B CPOKH, YCTAaHOBJICHHBIC B TAKOM
YKa3aHUH.
Ipu monmyyennu ogHoi 3 Ctopon ot [Inarenpiiuka oT3IBa coryiacus Ha 00paboTKy [lepcoHambHBIX HAHHBIX, TaKas
CropoHa HEMEIJICHHO yBeoMIIseT pyryto CTOpOHY 0 HEOOXOJMMOCTH MPEKPATUTh 00paboTKy [lepcoHabHBIX JaHHBIX
IInarenpuiuka.
Komnanus BemonHsieT TpeOoBaHMs W mpaBmwia MexayHapoaHeIX IuaTexxHelx cuctem (MIIC), 3akoHOnarenbcTBa
Poccuiickoit denepanun, HOpMaTUBHBIX akToB banka Poccum mo 3ammrte mH(popmauny, OGaHKOBCKOW TaWHBI W
MEPCOHANBHBIX JAaHHBIX, BKJIIOYAs 3alllUTy JAHHBIX MPH Tepeiadye 4yepe3 CeTH OOIIero mojb3oBaHus. KommaHus
oOecrieunBaeT HaJM4ue cornacue [Inarepiuka Ha UCTIONB30BaHUE, 00PAOOTKY U IIepeiavy ero MepCoOHaIbHBIX TaHHBIX.

10. IMopsok pa3pelieHus CIIOPOB
B ciryuae Bo3HnkHOBeHHs criopoB 1o JloroBopy CTOPOHBI IPUMYT BCE MEPHI K UX Pa3pelIeHHI0 Ha B3aUMOIPUEMIIEMON
OCHOBE IIyTeM IIEPErOBOPOB.

Ecnu unoe He npenycmorpeno B Jlorosope, Komnanus npuaumaer nperensuu [lomyuarens B nucbMenHol popme 1o
peKBH3HUTaM, YKa3aHHBIM B pasneiie 14 JloroBopa, 6o nocpenctsom Cucremsl yepe3 Jinunsiii kabuner, He nozanee 30
(TpuauaTH) KaJeHIAPHBIX THEW C 1aThl BOSHUKHOBEHHUS OOCTOSATEIbCTB, OTHOCUTEIFHO KOTOPBIX 3asBJICHA IPETEH3HS.

IIperensus [omyuaTens qOMKHA COAEPKATD CIEAYIONINE CBEICHUS:

e [aTy W BpeMs BO3HHKHOBEHUS 0OCTOSTENbCTB, OTHOCUTEIHHO KOTOPHIX 3asiBIICHA TIPETCH3MUS,;

e yCIIOBHS BO3HHUKHOBEHHS TaKUX 0OCTOSTEINBCTB;

e coxepxkanue TpeboBanwmii [Tlomyuarens;

e pekBu3uThl [losmyyaresns 1 HanpaBaeHUs] MOTUBUPOBAHHOTO OTBETA MO 3asIBJICHHOMN MPETEH3UU;

e HOMEp MOOWIBLHOTO TenedoHa/apec MEKTPOHHOM IMOYTHI, YKa3aHHbIE B JIMIHOM KaOWHETE.

14



10.4.

10.5.

10.6.

11.1.
11.2.
11.2.1.
11.2.2.

11.2.3.

Kommnanust paccmatpuBaer nperensuto Ilomyuartenss B Teuenwe 30 (Tpuuamatv) KajeHAApHBIX THEH co JIHS ee
nocrymieHus B Komnanuro, nociie 4ero B NMCbMEHHOM (hopMe HamnpasisieT MOTHMBUPOBAHHBIN OTBET N0 YKa3aHHBIM B
npereH3uu pekBuzntam [lomyuaresns, 1160 B JInunblii kaObnHer.

IIperensun CTOpOH MO CyMMaM HPHUYUTAIOMINXCS ACHEKHBIX CPEICTB M CPOKAM HX IEPEUUCICHHS MPUHUMAIOTCS
CropoHaMM K PacCMOTPEHHIO Ha OCHOBAaHMM IHMCHMEHHBIX 3asBJICHHH B TedeHune 260 (IBYXCOT IIECTUAECSTH)
KaJeHJapHbIX JHEH nocie cosepiueHus OmaTsl, KOTOpas BbI3Baja Pa3sHOITIACHUS.

[Ipy HEBO3MOXKHOCTH Pa3peLICHHsI CIIOPOB M Pa3HOTIIACHH ITyTEM IIEPErOBOPOB OHU Pa3peliatoTcs ApOUTPaKHBIM CyI0M
T. MOCKBBIL.

11. Cpox peiictBust Jlorosopa

JloroBop BCTymaeT B CHITY C IaThl €0 3aKIIIOYCHHUS U JCHCTBYET OECCPOUHO.
Pactopxenue JloroBopa BO3MOKHO B CIEIYIOUIUX CIydasix:
o cornamennto CTOpoH, 0pOPMIICHHOMY B ITMCbMEHHOU (popme;

B OJAHOCTOPOHHEM MNOPSAAKE MO WHUIHUATUBE Kommanuu ¢ JaThl, yKaSaHHOﬁ B COOTBCTCTBYIOUIEM YBCIOMIJICHHUU,
pa3MEIICHHOM B JInunom xabuunere Honyanenﬂ B Cucreme.

B OJIHOCTOPOHHEM HOpsiAKe 1o uHuIuaTuBe [loryuaTens ¢ npeaBapuTeIbHBIM MUCbMEHHBIM U3BeleHueM Komnanuu
He meHee yeM 3a 30 (TpuauaTe) KaneHIapHbIX JHEH 10 IpeanonaraeMoil 1aTel pacrop>xeHus Jlorosopa. M3senienue
HAaIpaBJsieTCsl 3aKa3HbIM IIMCHMOM C YBEJIOMIICHUEM O BPYUEHHH 110 aJpecy, ykazaHHOMY B [loroBope, 1100 Kypbepom,
n/uny 4epes JInuHblii KaOMHET.

IIpu sTom, Komnanus npekpaiaet npuem Pacniopspkenuii ot [Inatensiiukos, u oTkiouaetr Mutepuer-marasud oT CUCTEMBI C
JIATHI MOJTyYeHUs U3BEIICHHUS 0 pacTopkeHun JloroBopa oo 3 CTOpoH (eciau MHOU CPOK (IaTa MpeArnoiaracMoro
pactopxkenus JloroBopa) He yKa3aH B U3BCIICHUU).

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

12.1.

12.2.

JIro6oit 3 PacuerHbix OankoB u3 Ilepeunst PacueTHbIX GaHKOB MOXKET pacTOPTHYTH HAacTOSIIMK JIoroBop OT cBOero
MMEHU, HamnpaBuB yBegomiieHne KommaHuu He MeHee 4eM 3a JIBa KaJIGHIApHBIX JHS 1O PAacTOPXKEHUS B MOPSJKE,
ONpPECNICHHBIM JOTOBOPOM Mexay HUMU. KomMmaHus B 3TOM cilydae pa3MellaeT COOTBETCTBYIOLIEE YBEJOMJICHHE B
JInunowm kabunere [onyuarens. Takoe yBemoMIIcHHE 03HAYACT, YTO HACTOSIIIMH JJoroBop ¢ mpuciaBmmmM ero PacyetHpiM
0aHKOM pacTOPTHYT, U TakoW PacdeTHwIil OaHK mepecraeT oka3wiBath [Imatexxnsie yemyru [lomydarento, a Kommanus
0oJiee HE MOKET OKa3bIBATh YCIIYTH 110 HACTOAIIEMY J[0OTOBOPY OT €ro MMEeHH, IIPX 3TOM MOKET OKa3bIBaTh MX OT IMEHHU
ocTtanbHBIX PacueTHbix 6aHkoB u3 Ilepeuns PacueTHbIX OaHKOB, HE HANPABJBIIMX Takoe yBeAoMieHHe. Hacrosmimii
JIoroBOp B YKa3aHHOM cllydae MpOJOJDKAET JACHCTBOBATh B OTHOIIEHUHM OCTAILHBIX PacueTHhIXx OaHkoB u3 [lepedns
PacueTHBIX OaHKOB.

Ecmu [TosrygaTenio HarmpaBUiIN yKa3aHHBIE B HACTOSIIEM ITyHKTE yBeIOMIICHHS Bce PacueTHple GaHKH U3 IEHCTBYIOMIETO
HA MOMEHT MOJY4YCeHHs MocieaHero yBemomuiieHus I[lepeuns PacuerHwpix OankoB, HacTosimid JloroBop cuuTaercs
pactopruyTeiM Mexay [lomyuatenem n Komnanueit u npekpaiaeT cBoe AeicTBHE.

Kommanusi, geiicTByss OT IMEHH W TI0 TOopy4deHuto PacueTHoro OaHka, BIpaBe pacTOPTHYTH HacTosmwmid JoroBop c
ITonygarenem B cirydae oTCyTCTBHS coBepieHus Omiat 3a ToBapsl, peanmsyemsbie [Tomyuatenem B IHTepHeT-Marasuxe,
B TeueHne 12 (JIBeHaaaT) MeCsIIEB C TaThl COBEPIICHHUS TocaeaAnmid OTaThl.

CTOpOHBI IPOM3BOIAT CBEPKY PACUETOB M MOTAIICHHUE ICHEKHBIX 00S3aTENECTB, BRIABICHHBIX B PE3YyJIbTAaTe CBEPKH, B
cpok He 6osee 60 (mecTuaecsITH) KaJeHIapHBIX THEH C MOMEHTA MOJIyUYeHHs U3BEIICHHS O pacTopxkeHnn JloroBopa.

ITocne 3aBepienns Bcex pacdeToB 1o JloroBopy CTOPOHBI COCTABIISIIOT AKT B TIOPSIKE, YCTAHOBJICHHOM B paszeine 7
Horosopa.

Pacropxenne JloroBopa He BIEYET NMpeKpalieHne ACHCTBUS NEHEXHBIX 00s3aTenscTB CTOPOH, MPEIyCMOTPEHHBIX B
JloroBope, KOTOpbIe MPOAOIDKAT AeHCTBOBAaTh B TedueHHe 260 (IBYXCOT IMIECTHUACCITH) KaJICHIAPHBIX JHEW C JaThl
pacropxenus JJoroopa. Jlenexusie obs3aTenscTBa CTOPOH, a TakKe 0053aTEIIECTBA, ONIPEIEISIONIINE OTBETCTBEHHOCTh
CropoH 3a HapymeHue J[oroBopa, BO3HUKIIHE O MOMEHTA €r0 PACTOP)KEHHS, COXPAHIIOTCA 10 MOMEHTA UX MOJIHOTO
WCTIOTHEHUSI.

Kommanusi, B TOM dncie AeicTBys OT MMeHH PacueTHoro 6aHka, OCTaBISIET 32 COOOM MPaBO MPUOCTAHOBUTH JACHCTBHE
HoroBopa ecnn [lomydaTens cUcCTeMaTHYeCKW HapyIIaeT MOJOXKEHHsS J[oroBopa, MUCBMEHHO YBEAOMHB 00 3TOM
ITonygarens He mo3zguee 1 (omHOTO) paboyero IHS ¢ JaThl MPHOCTAHOBIEHUS JeHCTBUs JloroBopa, BIUIOTH O JAThI
MOJTHOTO YCTPaHEHHUs BCeX BBIABICHHBIX KoMmanuei HapyieHui.

12. ®opc-MaxkopHBIEe 00CTOATENLCTBA

CropoHa 0CcBOOOKAAETCS OT OTBETCTBCHHOCTH 32 YAaCTUYHOC WIIM TOJIHOEC HEHCIONHEHHE 00513aTeNbCTB Mo Jlorosopy,
€CJIM 3TO HEUCIIOJIHCHHE SBWIOCH CIICJACTBUEM OOCTOSTEIBCTB HEMPECOMOJMMON CHIIbI, BOZHHUKIIUX B PE3yJIbTATe
00CTOATENBCTB YPE3BBIYANHOTO XapaKkTepa, KoTopbie CTOpOHA HE MOTJIA HU MTPEIBUICTh, HU MPEOTBPATUTH Pa3yMHBIMHU
Mepamu. K Takum 00CTOATEIECTBAM YPE3BRIYAfHOTO XapaKTepa OTHOCSITCS CTUXHUITHBIC OC/ICTBHS, aBapUH, HABOTHCHUS,
3eMJICTPSCCHUS, STIUIEMHH, TT0KaPhl, MACCOBBIC OCCIIOPSIKU, 320aCTOBKH, PEBOJIFOLIUH, BOCHHBIC JICHCTBYS, BCTYIJICHUE
B CHJIy 3aKOHOJATEJIEHBIX aKTOB, NMPABUTEIECTBEHHBIX [MOCTAHOBICHUN U PACHOPSDKEHUI TOCYAapPCTBEHHBIX OPTraHOB,
OpsSIMO MIJIM KOCBEHHO 3alpelaoniuX yKa3aHHble B JIOroBOpe BHIbBI JAESATEIBHOCTH, OOCTOSITENLCTBA, CBSI3AHHBIE C
O0TKa30M/cboeM paboThl cUCTeMBbl pacueToB banka Poccuu, a taxke moObie Apyrue oOCTOATENbCTBA BHE Pa3yMHOTO
KOHTPOJIs1 CTOPOH, NPEMNSITCTBYIOIINE UCTIOTHEHUIO 0053aTEIIbCTB.

HpI/I BO3HUKHOBCHHNHU YKa3aHHBIX 00CTOSITENLCTB CpPOK HCHOJHCHUA JOTrOBOPHBIX 00513aTeILCTB COpasMEpHO
OTKJIaAbIBACTCS HAa BPEMA HeﬁCTBHH COOTBETCTBYIOLICTO 00CTOSITENILCTBA.
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12.3. CropoHa, KOTopasi He MOYKET UCIIOJIHUThH CBOM 0053aTENILCTBA 110 IPUYMHE HACTYIUICHHSI 0OCTOSITEIHLCTB HENPEOI0INMOI
CHJIBI, JIOJDKHA NPENNPUHATH BCE BO3MOJKHBIC JIEHCTBUS I M3BewleHHs Apyroi CTOPOHBI O HACTYIUICHHH TaKHX
o0crosTenbeTB (TesedoH, (akc, HIEKTPOHHAS 110YTa U T.IL.).

12.4. VcmonHeHne 0053aTeNbCTB BO30OHOBISAETCS HEMEUICHHO IIOCIE TMPEKpalleHUus JACWCTBUS  OOCTOSTEIHCTB
HETIPEOI0JTUMOM CUIIBIL.

13. IIpoumne ycaoBus

13.1. Tlomyuatens paspemaer (maer cBoe cornacue) Komnanumm Ha nepenady cBenenuit o [lomydatene, B ToM uucie
MEPCOHAJIBHBIX JTAaHHBIX COTPYAHHUKOB M OeHeduumapHsix BrnanensueB [lomywarens, npenocrasneHHbix [lomyyarenem
Komnanun B pamkax wucnonneHus JloroBopa, PacuerHomy OaHky M OMHTEHTaM W NapTHEpaM, IPUBJIEKACMbIX
Komnanueit st okazanus Yciryr Kommnanuu 6e3 Kakux-In00 OrpaHHYCHHH.

13.2. Hacrosimuum Ilonydatens maet cBoe cornacue Kommanum Ha 00paboTKy, mepenady M XpaHEHHE €ro NMepCOHANbHBIX
JIAHHBIX, B TOM 4YHCJIE TIEPCOHANBHBIX JaHHBIX COTPYAHHUKOB M OeHeduimapHbIx Biazaensues [lomydarens, B CBSI3H ¢
3aKJIIOYCHHEM, MCIIOIHEHHEM, pacTopkeHreM Jlorosopa, a Takxke jJaer cBoe corjacue KoMmaHuu Ha MCIIOJIb30BaHHE
a/IpecoB AIICKTPOHHOM MOYTHI W/WIM HOMEPOB MOOMWIbHOTO TenedoHa, ykaszanHbx [lomydarenem npu Perucrpanmu B
Jlmanom kabunete, mis nepenadn [lomydatemo MHPOPMAITMOHHBIX COOOIICHH, a TakKe WHOW MH(POpPMAIUH, B TOM
YHcIe COOOIEHNH PEeKIaMHOTO XapakTepa O APYTHx IpenocTaBisieMsix [lomygaTenem u PacueTHeiM 6aHKOM yCiyrax, H
00 ycayrax tperbux nuin. Hactosmum Ilomygarens moaTBepKAaeT, YTO UM MTOyYEHO COTJIACHE OT CBOMX COTPYIHUKOB
1 OeHepHUIMapHBIX BIIAAETBIIECB Ha TIepeJady UX MEPCOHAIBHBIX JaHHBIX Komnanny.

13.3. Bo BceM ocTasbHOM, 4TO HE peaycMoTpeHo JloroBopomM, CTOPOHBI pYKOBOICTBYIOTCS 3aKOHOIATEIHCTBOM Poccuiickoit
®denepanuu.

13.4. TlomyuaTens He BIpaBe IepeaaBaTh CBOM IpaBa TpedboBanus kK Komnannu o JloroBopy TpeTbeMy JIHIL 110 CIICJIKE C ITUM
JTMLoM (YCTyIIKa IpaBa) 6e3 MoJTydeHHs IpeiBapuTeNnbHOro cornacus Komnanum.

13.5. Ilpu n3meHeHHH OpraHU3alMOHHO-IIPABOBOTO CTATyCa MM MHUIIMUPOBAHUS MPOLEyPbI IMKBUAAIMH 0aHON 13 CTOpOH,
takast CTopoHa 00s13yercst cooOIuUTh 00 3ToM Jipyroii CtopoHe B Teuenue 10 (zecsitn) pabodnx JHEH 10 THS U3MEHEHHS
OpraHM3aIIOHHO-NIPABOBOTO cTaTyca niy B TeueHue 10 (pecsTs) pabounx JHEH co THs Havyaja MpoLeypbl JINKBUIALHH.

13.6. Ilpu u3MeHeHHH OpraHU3aLOHHO-TIPABOBOTO cTaryca o1HOH n3 CTOpOH, paBa u 00s3aHHOCTH 110 JloroBOpy nepexoasT
ee NPaBOIIPECMHHKY, OIPE/ICIICHHOMY B YCTaHOBJICHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit @enepaunu nopsake.

13.7. Bce npunoxenns kK J{oroBopy SBIAIOTCSA €T0 HEOTHEMIIEMOH YacThIO.

13.8. K JloroBopy npuaratorcs ciemyromue [IpumosxxeHns:

IIpunoxenne Nel «Ilopsmok cocTaBieHHWs W HaMpaBJICHUS TUIATEKHOTO TOPYYEHHUS TMPH TOATBEPKICHUW (akTa
3aKitoueHus Jloropopay;
[punoxxenne Ne2 «IlpaBuina nonp3oBanus JlmaueiM kadbunerom B Cructeme Robokassa (http://partner.robokassa.ru/)»;
[punoxxenne Ne3 «Tapudsi»;
[punoxenne Ne4 «Ilopsimok okazanust Ycmyru «Robouekny;
ITpunoxenne Ne5 «Ilopsaok B3aumonericTBust CTOpoH mpu ocyriecTBiaeHnH Onepaiyy BO3BpaTay;
[punoxenne Ne6 «Ilopsimok B3ammopeiricTBuss CTOPOH IpH MOCTYIUICHHH MH(popManuu o peanuzanuu [lomydatenem
3anpeleHHBIX TOBAPOBY;
IIpunoxenne Ne7 «Ilopsgox B3aumoneiicTBus CTOpOH NPU PAaCCMOTPEHHM 3asBICHHM OMHUTEHTa O COBEPLICHUU
HeneiicTBUTEILHOM OILIATHIY,;
ITpunoxenne Ne8 «dopma AKT 0 3aBEPIICHAN OTYETHOTO TIEPUOIAY;
ITpunoxenne Ne9 «Vctopust u3MeHEHHH 1 TOTIOJTHEHUH B JloroBOD»;
ITpunoxenne Nel0 «IIpaBuna, mpumensemble PacaetasiM 6aakoM — [TAO «ITpoMcBsA3p0aHK.
14. HaumeHoBaHue, afpec 1 6aHKOBCKHe pekBU3UTHI KoMnanun
HaumeHoBaHue 000 «POBOKACCA»
KOpuanyeckuii aapec 129334, r. Mocksa, ya. Mckpsl, 1.31, k.1, kom 15A, mom. 111
DakTHYecKHUii agpec/ agpec 1 koppecnonaeHuun | 115054, r. Mocksa, CTpeMsiHHBIN TIepeyIIoK, 1.26
OI'PH 1055009302215
NHH 5047063929
KIIII 771601001
P/c 40702810300000000164 B HKO «ITnarexu u Pacuets» (AO)
K/cy 30103810300000000592
BUK 043601592
Tenedon/dpakc +7 (499) 110 5725 / +7 (800) 500 2557
E-mail robokassa@robokassa.ru
I'eHepaJibHBII THPEKTOP Curos Cepre#t AnekceeBud
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Ipunoowcenue Nel
K Hozosopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

Ilopsinok cocTaBjeHHUS U HANIPABJICHHS IUIATEKHOT0 MOPYYCHHS NPH MOATBep:kAeHUN akTa 3akarodenns Jorosopa

I.1.

1.2.

2.1.

2.1.1.

2.1.3.
2.2.
2.2.1.

22.2.

(nanee mo Texkery Hactosuero [lpunoxenns Nel k lorosopy — «Ilopsinox»)

1. OOwmme MoJ0KeHHs

HaCTOﬂHlI/Iﬁ HOpHZ{OK YCTaHaBJIMBACT MOPAAOK U YCIOBUA MPEAOCTABIICHUA HonyaneneM B Kommanuio HOHTBCp)KHeHI/ISI
O NPUCOCANHCHUHN MTYTEM HAIIPABJICHUA TUIATCIKHOT'O IOPYYCHUS.

CocraBnenne u HanpasiaeHue [lomyyareneM B KpeAUTHYIO OpraHU3aIMIo, oocyxuBarouyio [lomryaatens, [Inarexuoro
nopy4eHus B monb3y Kommanwun B coorBeTcTBIH ¢ [Topsaxom, SBIIETCS CIIocoO0M MOATBEPKICHIS (aKkTa 3aKITFOUCHIS
mexay Croponamu JloroBopa u npupaBHUBacTCs K [10ATBEPKICHUIO O IPUCOCTMHEHUH, COCTABICHHOM Ha OyMa)KHOM
HOCHTEJIE 32 MOJNUCHIO YIIOJHOMOYEHHBIX ULl CTOPOH.

2. Tlopsinox HanmpaB/eHUs IJIATEKHOTO MOPY4YeHHs

[TnatexxHoe MOpydYeHHE Ha MeEpedrciIeHHue B moib3ly Kommanwmu ¢ pacuerHoro cuera [lomydarens MODKHO OBITh
HanpasieHo [lonydarenem mocie coBepiicHuss Kommnanwed neiictBuii mo YacTHYHOW akKTHBALKMU C COOIIOACHUEM
CJIC/TIOLINX TPEOOBaHMIA:
B nmonsix miatesxHoro mopyuyeHusl, CoAepkKalluxX IUIATEXKHbIe PEeKBU3UTHI MOdydaTess cpeacTs, [lomyuaTens noimkeH
yKa3aTh Cleayome 0aHKOBCKUE peKBU3UTHI Kommanuu:

[Momyuarens: OO0 «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/ca 40702810200000053708 B ITAO «IIpomMcBsA3pOaHK»
k/cu 30101810400000000555

BUK 044525555

B none «Ha3HaueHue miarexay» IUaTexxHoro mnopydenus [loiydaTtenp B 00s3aTelIbHOM MOPSIKE IODKEH yKa3aTbh
caenytonyo GOpMYyJIMPOBKY: «lloomeepocdenue 6 3axmovenuu J{ocoeopa 06 okazanuu ycaye c¢ 00O
«POBOKACCA», 6 m.u. HIIC 20%».

B nose «CyMmay miiaTesxHOTo Mopy4eHHs yKasbiBaeTcs cymma 1 (o1uH) pyOib.
Hacrosmmm, [ToxydaTens NOHAMAET U COTIAIIACTCS C TEM, UTO:

npu Hapyuieanu [lomydatenem TpeOoBaHMI K PEKBU3UTAM IUIATSKHOTO TOPYYeHHUs, yka3zaHHbM B 1.2.1 Tlopsmka, B
TOM YHCJIe TIPU TIePEYUCICHUH B T0Jb3y KoMmaHum cyMMBI B pa3zMepe MeHee ykazanHo# B m.2.1.3 Tlopsiaka, Takoe
taTexxHoe nopydenune [loaTBepKaeHNEM 0 IPUCOCTNHEHNH He sBIIsieTCs, 0 ¥eM Kommanust Hanpasiset [lomydarento
yBepomuteHue B JImanerii kabunet. B nanaom cirydae ITomygarens 00s13aH HOBTOPHO HANIPABUTh IUIATEIKHOE TIOPYICHHE
¢ coOmronenneM TpeOOBaHUM, YCTaHOBICHHBIX [TopsinkoMm;

pu nepeuncieHnu [lomydarenem B monb3y Kommanuu cyMMBl B pa3Mepe, IpeBHIIIAoNeM CYMMY, YCTAHOBICHHYIO B
m.2.1.3 Tlopsiaka, W/Wau TIpU HAIMPABJICHWU TUIATE)KHOTO TOPYYEHHUS B IMOJB3Y KoMIaHWM 1O JaThl 3aKIIOYCHHS
Kowmmanueit Jforosopa c [Tomydarenem B cOOTBETCTBHHM ¢ 11.2.2 JIoroBopa, a TakKe B cliydae, YCTAaHOBICHHOM B 11.2.2. 1
ITopsinka, pasHuIa MeXIy CYMMOU JIEHEKHBIX CPEACTB, epeurcieHHbIX [lomyyaTenem, 1 CymMmMoOl, yCTAaHOBIIEHHOM B
m.2.1.3 Iopsnaka, Kommanwueii [Tomydarento He Bo3BpamaeTcs.
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Ipunoocenue Ne2
K Hozosopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

IMpaBuia noab3oBanus JIuunbiM kadouneTom B Cucteme Robokassa (http://partner.robokassa.ru/)
(nanee — «IlpaBuiay)

1. TepMuHBI U onIpe/ieIeHUS

ABTOpm3anus — ynocroBepenue Kommanuen npaBoMouHOCTH oOpamieHus [lomydaTens s MOJMydYCHHs JOCTYIIa K CBOCMY
JInunomy kabunery. ABropusauus [lomyuarens ocymectsisiercs no Jloruny u ITaposro.

AHKeTa — JJOKyMeHT 1o (opMe, ycTaHOBJICHHON Kommanwuei, comepkamuii aHkeTHbIe AaHHbIe [lomydaTens, ohopMIIseMbIi
ITonygarenem B snekTpoHHOW ¢dopme B JImaHOM kabuwHeTe mpu Perucrpamuu. AHKETa CUHTAETCS IMOANMUCAHHOW TPOCTOU
3eKkTpoHHON noanuckio [lomywarens nocie HaxkaTus [lomydyaTeneM KHOIKH «OTHPaBUTh aHKETY» B JIMUHOM KaOHWHETE.
Baokuposanne JInunoro kabuHeTa — npoueaypa ycranopienuss Komnanuei TeXHUUECKOTO OTpaHUYEHHS Ha HCTIOJb30BaHUE
ITonygarenem JIndaHOTO KaOWHETA IO OCHOBAHUSM, MPEAYCMOTPEHHBIM JI0OTOBOPOM.

HNudopmannonnstii 06MeH — netictBust CTopoH, coBepuiaemble nocpeactsoM CHCTEMBI, HalpaBieHHbIE HA HHPOPMAIIMOHHOE
U TEXHOJOTMYECKOE B3aUMOJICHCTBUC IMPU OOMEHE DJIEKTPOHHBIMHU JOKYMEHTAMH, B TOM YHKCJIE HOCPEACTBOM JIMYHOTrO
kabunera. Ilpu MudopmanmonHom oOMeHe CTOPOHBI PYKOBOICTBYIOTCS IIpaBuiamMu, W TEXHHYCCKOW JTOKYMEHTAIUCH,
pa3MerieHHoi B JInuHOM KaOuHETE.

JloruH — yHHKalbHAs MOCICIOBATEIBHOCTh aI()aBUTHO-IM(POBBIX CHMBOJIOB (KOMOWHAIIMS W3 JIATHHCKUX OYKB U mudp),
onpenenennas [lonyyarenem npu Peructpanuu, no3Bosisomias onpeaeauTs YueTHyo 3anuch [lomyuarens B Cucteme, B ToM
Yucie Ui ocienyomeil Apropusanuu B JInaaom kaOuHeTe.

Onepauusi — nefictBus IlomyuaTens, ocymIecTBIsieMble MOCPEACTBOM JIMuHOrO KaOWHETA M MPEeayCMOTpPEHHBIE
(yHKIIMOHATEHOCTRIO JIMYHOTO KabuHeTa B pamkax Jlorosopa.

OTKpbITasi ceccUsi — MPOMEKYTOK BpeMeHH oT MoMeHTa Bxoja [Tomydarens B JInuHbIi kaOWHET 10 MOMEHTA MPEKPAIICHHUS
noctyna [Toxygatens B JImuHbIi KaOUHET, B TOM YHCIIE ITyTEM 3aKpBITHsS Opay3epa Ha ctopone IToirydarens.

IMapoaw — u3BecTHas ToNbKO [lomyyaTenro yHUKaIbHAS TOCIEIOBATEFHOCTE aI(paBUTHO-IU(PPOBHIX CHMBOJIOB, CBA3aHHAS C
npucBoeHHbIM [Tonmyuarento JIoruHoMm U ucnonb3yemas Uit ABTOpHU3AIIH.

Ioan30BaTenbeckass mHGopManusa — 00as uHGopmanus, oTHocsmascs K [lonydaTento, B TOM YHCJIC aHKCTHBIC JaHHBIC
ITonyuarens, yka3zpiBaeMble B AHKeTe, MoJuiexkanias npenocrasieHuto Kommanuu npu Peructpanuu, a Taioke I Uenen
copepireHust Omneparmid. [lepeuens Ilonb3oBaTenbckoit wHGpOpMAIHMK, MOJUICKAIICH mpenocTaBieHuo Ilomydarenem B
Komnanuto, ykaseiBaetcs B JInuHOM KaOHHETE.

Pa30aoxkupoBanue JInuHoro kadumHeTa — mpoueaypa cHATHI KoMmaHWed TeXHHYECKOTO OTPAaHWYCHUS HA HCIOJIH30BaHUE
(momuoOe wnm wactuyHoe) JlmuHoro xaOwHeTa, ycTaHOBICHHOTO mpH brokupoBanmm JlmgHOTO KaOMHETA, IO OCHOBAHMSM,
MpeaycMOTpeHHbIM JlorOBOpOM.

CepTuduraT g0cTyna — yHAKaJIbHAS IIOCIEIOBATEIHHOCTh an(aBUTHO-IIM(POBEIX CHMBOJIOB, TpHcBanBaeMas Kommnanwneit
Croponam B Cucteme B mensix MuadopmanmonHoro ooOMeHa mocie ycrenHo Asropusamnuu [Toryaarens.

YueTHast 3anuch — yHUKTbHBIN andaBuTHO-IM(poBoi HOMep B CucTeMe, CBSA3aHHBIN ¢ BBEeACHHBIM [lomydaTtenem JloruHoM,
1 nprucBanBaeMbiii Kommanwueit [Torydarenio B MOMEHT AKTHBAIIHH.

HUnvie MepPMUHbL, UCNOJIb3YeMble No mexkcmy Hpaewz C 3a21a6HOU 6yK6bl, umeront mo asfce 3Havenue, umo u 6,2102060]7@.

2. OO0mmue moJokeHHus. Y CJIOBHSA HCIOJL30BaHuA JINUHOro kadnmHeTra

2.1. Hacrosimue IlpaBuna ompeneisioT MOPSIAOK W yCIOBHs Moiib3oBaHus [lomyuarenem JIMUHBIM KaOMHETOM, a TaKke
perynupyet npaBa u o0Os3aHHOCTH CTOpOH, BO3HHKAIOUIME B CBS3M ¢ Perucrpanueii, ncnosip3oBanueMm JIM4HOrO
KabuHeTa u ocymiectiacHreM MHpopmanuonHoro ooMeHa. [IpaBiia NpUMEHSIOTCS K IF0OOMY HCIIOIb30BaHUIO JIMYHOTO
KaOWHeTa W K JII000H MHpopMaIuu, DINEKTPOHHBIM JOKYMEHTaM, 3JIEKTPOHHBIM THchbMaM, MHDopManmoHHbIl 00MeH
KOTOPBIMH OCYIIeCTBIIsIeTCS Mex Iy CTopoHamMu B pamkax Jlorosopa.

2.2.  Kowmmanus npemoctarisier [lomydaTento BO3MOXHOCTb MCIONB30BaTh JIMUHBIN KaOWHET JUIs 1eliel, onpeneeHHbIX B
HoroBope. Ilomywyarens He MOXKET TepenaBaTh CBOE IIPAaBO IMOJB30BaHMA JIMUHBIM KaOMHETOM IpYyrWM JHmam 0Oe3
TpeIBapUTEIHLHOTO MUCEMEHHOTO coriacus Kommanum.

2.3.  Hoctyn k JlmgHOMy KaOmHETy mpenocTaBisercs [loydaTenmio TONBKO HPH YCIOBHH OJHOBPEMEHHOTO BBITIOTHEHUS
CJIC/TyIOLINX TPEOOBaHUIA:

o [lomyuatens ocymiectBui Peructpanuro B JInaHOM KabuHETE;

e Komnanus ocymiectBuiaa AKTuBanuio JInyHOro kabuHeTa;

e JInunsiii kabuneT [ToyuaTens He 3a0J0KUPOBaH;

o [lomyuyaTens UMeeT HEOOXOAUMBINA TEXHHYCCKHA JOCTYI B IHTEpHET;
e [lomydaTens OCYIIECTBIII YCIEITHYIO ABTOPH3AIIHIO.

2.4. Cosepmenue Ilomyuarenem Ha Caiite CHcTeMbl ASWCTBHIA, HampaBlIeHHBIX Ha Perucrpammio, paccMaTpUBAIOTCS Kak
MOJTHOE M O€3yCIIOBHOE coriacue ¢ yenoBusimu [IpaBun. B Tom uncie, [TomyuaTens, coBepiias NeHCTBUS, HAITPABICHHBIC
Ha Peructpammro, moareepsknaet, uto y Ilomydarens ects HeoOxomumoe 000pyI0BaHUE, IPOTPaMMHOE 00ECTICICHUE U
BO3MOYKHOCTB ITOJIB30BaThCs JIMIHBIM KaOWHETOM, 3JIeKTpOHHas 1mouTa u qoctyn B Matepret. [lomydaTens noHUMaeT U
cornarnraercs, yTo KoMnaHnus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JIMYHBIN kaOuHET OyaeT paboTaTh ¢ YCTPOUCTBOM,
ucnonb3yembiM [lomydarenem s qoctymna B JIMUHBINA KaOUHET.
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2.5.
2.6.
2.6.1.

2.6.2.

2.7.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1.
3.2

3.3.
33.1.
33.2.

3.3.3.

IIpu nHecornacuu ¢ ycnoBusimu IIpaBun unu Jloroopa, [lomyuarens He BripaBe coBepIIATh IEUCTBUS, HAPaBICHHbIE HA

Perucrpanuto, 3axiroueHue Jloroopa u ucnons3oBanue JInaHOTO KaOUHETA.

C momenTa AxtuBarnu Kommanus npenocrasiser [loxydarento BO3MOKHOCTh MOCPeACcTBOM JIMYHOTO KaOuHeTa!
npoBouTh Onepanuy W UCIONB30BaTh (yHKIHMOHAN (cepBUCH) JIMYHOrO kaOWHETa B MOPSAKE W HA YCIIOBHSX,
YCTaHOBJICHHBIX B JlOroBope, a TakkKe MHCTPYKIMSIMH, pa3MelnlcHHbIMU B JlmuHoMm kaOunete. [TomHbIl mepeueHb
Oneparuii, KOTOPHIE BO3MOXHO IMPOBOAUTH MOCpeACTBOM JImuHOTrOo KabuHeTa onpenensercs JJoroBopom;
(hopmupoBats 1 HanpasisATh Komnanny, a Takxke moxy4ats 0T KoMmanuu 31eKTpOoHHBIE JOKYMEHTHI, B TOM YHCIIE JUIS
TeJIe NCTIOTHEHUS 3aKioueHHoro Mexay CtopoHamu Jlorosopa.

WHBIe 0COOCHHOCTH 1 YCIIOBHSI IPEAOCTABICHHS M UCTIONIb30BaHMs JINUHOT0 KabnHeTa, a Tarxoke coBepiieHus Onepariid,

He pexycMmoTperHsie [Ipasunamu u [loroBopoMm, perynupyoTcs HHCTPYKIHAMHE, pa3MenieHHIMA Ha Caiite CucTeMsl

B JImuHOM KaOuHeTe.

ITonygarens ucnonb3yeT JIMUHBINA KaOWHET MCKIIOUNTEIBHO Ha CBOHM puck. YcnemHas ABropusanus [lomydatens mo

Jloruny u Ilaponro, mpusHatorcs CTOpOHAMHU IOCTATOYHBIMU JCHCTBUSAMH Ui ayTeHTuukaimu [IpuHnunana B

Cucreme.

IMonyuaTento npu UcNoap30BaHNH JINUHOTO KaOMHETA 3aMpenacTcs:

OcyuiecTBIsITh PerucTpanuio OT MMEHH WM BMECTO JPYroro Jjuma 0e3 COOTBETCTBYIOIIHMX MOJHOMOYHIA,

MIPEIOCTABJICHHBIX YKa3aHHBIM JIULIOM. [Ipu 3TOM, Bo3MOxkHa Peructpanust OT IMEHH U IOPYUYEHHIO IPYTOro JULa Mpu

YCIIOBHHU TIOJyYCHHS] HEOOXOMUMBIX IOJHOMOYHMH B TOPSAKE W (OopMe, MPEeIyCMOTPCHHBIMH 3aKOHOAATEIIECTBOM

Poccuiickoit denepannu.

Beoauts KoMnanwmio B 3201y KIeHIIE OTHOCUTEIHHO ce0s M CBOCH AATENbHOCTH, NCTIONB3YS Ui ABTOpH3anuu Jlorux

u [Taposs Apyroro 3aperucTpUpPOBaHHOTO JIMIA W/IITH IPEAOCTABI HEAOCTOBEPHYI0 HHpopManuio o [lomydaTene, B

TOM YHCJIe UCKaXXaTh CBEIEHHI O cebe, CBOMX OTHOWICHHUAX C APYTUMH (HU3NIECKUMHU M IOPHINICCKUMH JTUIIAMH (B

CIIy4asix, KoTJa Takas HH()OpMAIHs [OUIeKHUT npenocTasieHnto [Tomydarenem).

3arpykath, XpaHUTh, IIyOJUKOBATh, PACIPOCTPAHATh U MPEAOCTABIATh TPETHUM JIHIIAM JOCTYI WJIH WHBIM 00pa3oM

UCIIOJIB30BaTh JTFOOYI0 HH(POPMAIIHIO, KOTOpasi CBsA3aHa C ICATCILHOCThIO, HAPYyIIAIOIIeH TpeOOBaHMUS, YCTAHOBIICHHBIC

3aKkoHoAaTenscTBOM Poccuiickoit denepaunu n CornamenueM, B TOM YHCIIE:

e wuH(pOpMaIHS, CBSI3aHHAS C pean3alyeil (B TOM YKCIe caMOd peann3anuceii) 3anpenieHHbIX TOBaPOB;

e wuHpoOpMalMs, KOTopas, o uMmermleiics y Komnanun napopmanuu, BBOAUT B 3a0iykacHue [1IaTenbIIuKOB, HE
COOTBETCTBYET IICNIIM KCIIONb30BaHus JIMUHOrO KaOMHETa, YCTAHOBICHHBIM J[OrOBOpPOM, yIIEMIISIET MHTEPECHI
[omyuatens, [Inarensunka, KoMmaHmm uiii TpETHUX JINIL, a TAKXKE 110 APYTUM IIPUINHAM SBIIICTCS HEKeJIaTeIbHON
nist [lomyuarens, I[lnatenpmmka, Komnanun uiyM TpeTbUX JMI, WM B OTHOUIEHWH KoTopoil Ilomywarenn
MIPEIOCTABIII HEJOCTOBEPHY IO HH(OPMAIIHIO.

OCymIecTBIATE pacpoCTpaHeHUE PEKIIAMBI MIIH HE3aKOHHOHN MpOMAaraH/bl, a TAaK)Ke MacCOBBIE PACCHUIKH COOOIIECHIH

B a/Ipec TPETHHX JIAI, 03 MX COTIIacHs.

Hcnonp30BaTh MporpaMMHOE 00€CTICUeHHE M OCYIIECTBIIATE CHCTBUSA, HANPaBJICHHBIC Ha HAPYIICHHE HOPMAaILHOTO

¢yukuuonupoBanus Jluunoro kabmHera u HWHpopmanmoHHOro oOMEHa, B TOM WYHCIE 3arpyKaThb, XPaHHTH,

My OJIMKOBATh, PACIPOCTPAHATH U MPEIOCTABIATE TOCTYII I UHBIM 00pa30M HCIOJIb30BATh BUPYCHI, TPOSHBI U IPYTHE

BPCIOHOCHBIC MPOTPaMMBI, a TaKXKe HCIONb30BaTh 0€3 CICIMAaTbHOTO Ha TO paspemicHus KommaHuu

aBTOMATH3UPOBAHHBIC CKPUIITHI (IIPOTPaMMBI) IS B3aUMOICHCTBUSA ¢ JIMYHBIM KAOMHETOM U €ro (PYHKIIHOHAIOM.

3. Topsgok Perucrpanuu u AKTUBAIMU

Peructpanus B JImuHoMm kabuHeTe SABJIsIETCS JOOPOBOIBHBIM AciicTBreM [loydares.

HetictBus [lomywarens, HanpasieHHble Ha PerucTpanuio, He OrpaHUYEHBI CPOKOM M MOTYT OBITH OCYIIECTBIICHBI B

J000# JIeHb 10 MOMEHTA MpeKparieHus aeicTBus JJorosopa.

Jnst Peructpanuu [omyyaTento HeoOX0auMo:
u3y4nTh ycnoBusi Jlorosopa u [IpaBui, a Takke HHCTPYKILUH, pa3MelieHHbIe B JInaHOM KaOHHETE;
npu 0e3yCIOBHOM COTNIaCHM €O BCeMH ycioBusMu JloroBopa u IlpaBui, pyKOBOACTBYSACH HHCTPYKLHUSIMH,
pa3sMeUIeHHBIMM Ha perucrpaoHHol Qopme JInuHoro kabOWHETa, OCYIIECTBUTH JIEHCTBUS, HAIpaBICHHBIE HA
Perucrpanuio 1 oCyIIecTBICHHE COOTBETCTBYIONINX HacTpoek JInuHoro kabuHera.
IMpu Peructpamun Ilomywarens o0s3aH npenoctaBuTh KoMmMmaHuM HEOOXOJMMYIO JIOCTOBEPHYIO M aKTyalbHYIO
IMonp3oBarensckyo mHbopManuio st (opmupoBanus Jluynoro kaOuHeTra, BKIIOYAs YHHKaJbHBIC UL KasKAOTO
IMonyuarens Jlorun u Ilapons. Perucrpaunonnas ¢opma JlnuHoro kabunera Mosker 3ampammuBaTth y [lomyuarens
JIOTIOJTHUTENbHYI0 H(OpManuio.
Boiopannbie Iloayuarenem Jlorun u Ilapoab sIBASIIOTCST HEOOXOAMMOI M JA0CTATOYHOH HHpOpMamuel s
nocjeaymwouieid Apropusanuu u aocryna Ioayuyarenas: B JIuuHblii kKaOuHeT, n npusHawTca CTOPpOHAMH MPOCTOMH
371eKTpPoHHOIi noanuckio Iloayuartens. [lonyyaresb He HMeeT NpaBa NepeAaBaTh WM pa3riamarsb cBou Jlorun
u ITapons TpeTbuM JuUaM 0e3 NMpeIBapHUTeIbHOro NMucbMeHHOro corijacuss Komnanum. IMonyuyatenn Hecer
MOJIHYI0 OTBETCTBEHHOCTD 32 coXxpaHHocTh JlornHa u ITapoas, camocTosITeJIbHO BBIOHPas c10cO0 X XPaHEeHHsI.
Komnanust HacTosiTe1bHO He pekoMeHayeT IlosrydaTenio Ha Hcnoab3yeMOM UM ycTpolicTBe xpaHenue Jlornna
u Ilapoas (c ncnosn3oBanneM (aiisioB cookies) n1a mocienyromnieii aBToMaTu4eckoii ABropuzanuu B JInunom
Ka0uHeTe.
[lonmyuaTens HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh, aKTyalbHOCTb, IIOJHOTY U COOTBETCTBUE 3aKOHOAATENILCTBY
Poccuiickoii denepanuu, npenocrasieHHoil npu Perncrpaumu Ionb3oBarensckol MHGOPMALMKM U €€ YHUCTOTY OT
MPEeTeH3UH TPEThUX JIUILL.
BBITIOJTHUTH WHBIE YCIIOBHA, KOTOpBIE MyONMMKYyIOTCs M AoBoisrcss Kommanueit no cBemenus Ilomywarens Ha Caiite
Cuctemsl. B omunowenuu omoenvuvix Ilonyuamenei, Komnanus énpage égecmu unvie mpeboanus u ycioeus O
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3.4.
34.1.

34.2.

3.5.

3.6.

4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

5.3.

Pezucmpayuu, xomopule nyonuxyiomesa u 0osooamcs Komnanueil 0o ceedenusn [lonyuamens nymem pazmewenus
ungopmayuu na Catime Cucmemot u/unu 8 Jluunom kabuneme.
Eciu IMonyyarenb He NpPUHUMAET WJIM He MNOHUMAaeT YCJOBUS MNOJib30BaHusl JIMYHbIM KaOuHeTOM,
yCTaHOBJICHHBIe B JloroBope, a Takske HHCTPYKIUH, pa3MemieHHbIe Ha Calite Cucremsl, [lomyyaTens He MoskeT
NM0Jib30BaThesl JIMYHBIM Ka0MHETOM U He J0JLKeH NpoxoauTs Perucrpanuio.
Peructpanus cunraercst 3aBeplIeHHON nocie nposeneHus: Komnanueit AKTUBAIMK B CIEAYIOLIEM MOPSIIKE:
YactruHash aKkTHBAIMS —ocymiecTBisgercss Kommanmel mocne mpoBepku [loip3oBaTenbckold  MHPOpMAIUH,
npenoctaBienHor Ilomydarenem mnpu Perucrpammu, myteM npucBoeHus Jlnunomy xkabunery Ilomywaremns
YHUKQJIBHOTO HOMEpa Y4eTHOH 3aIncy;
Ilonnas axtuBaimus ocyuiectBisgercs Kommanumelnh Ha ocHoBanuu IloaTBepkaeHMS O TNPUCOCOUHEHUH,
npenoctaBieHHoM IloirydarenemM B Topsake, YCTaHOBIEHHOM B 1m.2.3 JloroBopa, ImyTeM YCTaHOBICHHS YYETHOH
3anmcu [lorydaTens cooTBeTCTBYyIOmEro cratyca B Crucreme.
HewictBuss Komnanum mo AKTuUBaLMU MOApa3yMeBalOT BO3HHKHOBeHHE Yy IloiyuaTeniss BO3MOXKHOCTH MCIOJIB30BATh
JInuHpIfl KaOMHET B 00BbEME U B MOPSIKE, ONPEIeICHHBIMU J[OrTOBOPOM, B TOM YHCIIC MOJPAa3yMEBACT BO3MOYKHOCTh
ocymecTieHuss VHpopManmoHHOr0o oOMeHa DICKTPOHHBIMH AOKyMeHTamu Mexay Croponamu. MHpopmanus o6
AKTuBanuu OBOAMTCS N0 cBeaeHus [lomyuwartens myrem HamparieHus MuHdopmaimonHoro cooduienus B JIMuHBIN
KaOWHET.
Kommnanus Brpase otkaszats [lomyuaTento B AKTHBAIMK B CIIy4ae OTCYTCTBHS TEXHHUUECKON MIIM MHOM BO3MOXHOCTH Ha
MOMEHT COBEpIICHUS NeiicTBHH, yKka3aHHBIX B 11.3.4 IlpaBwi, npu BeIBICHHHN (DAaKTOB mpenocTaBieHus [lomydaTenem
HenmocToBepHOH 1omp30BaTenbCKOM HHPOPMANINH, a TAKKE B HHBIX CIyYasx 110 CBOEMY YCMOTPEHHIO.

4. Asrtopu3anus B JluuHoM kaduHeTe

Just momydenwust noctymna B JInunbiii kabunet, [Tonydareno HeoOX0aUMO TPONTH Mpotenypy ABTopusanuu mo Jloruny
u [Tapomnro. [TomyuyaTens cuuTaeTcst ycnenHo ABTOPU30BaHHBIM B city4yae cooTBeTcTBUA JloruHa u [laposist, BBeIeHHBIX
npu Bxoze B JInunelii kabuner, Jlornny u [Taposto, XxpaHsmumMcst B YUETHOMH 3aIHCH.

C momenra Apropuzauuu [lomyuatens B Jlnmunom kabunere (ecam Ilomyuartenem He nokazaHo oOparHoe), Jro0bIe
JIEWCTBHUSI, COBEpIICHHbIEC Yepe3 JINUHBINA KaOMHET 1ocie yCIemHoH ABTOpU3aLNH, CYUTAIOTCS COBEPLICHHBIMH CAMUM
[Monyuatenem. IlonrBepskaeHueM B coBepiueHuu Ilosryyaresnem mro0bIX AedcTBUE mocpeacTBoM Jlmynoro kabuHera
(Bxmouas nepenauy Ilomydarenem DaeKTpoHHBIX NokyMeHTOB Kommanuu u nomyuyenue Ilomyuarenem or Kommanuu
DJIEKTPOHHBIX IOKYMEHTOB MOCPEACTBOM JIMUHOrO KaOMHeTa, SIBIISIOTCS ycIielHas ABTOpHU3alys Y YeTHOH 3arucH 1o
Jloruny u [1apouro.

B cnydae HecaHkmmoHnpoBaHHOTO noctyna kK Jloruny u IMapomnro w/wmm JImaHOoMy KaOWHETY, MM PacTpoCTpaHSHHs
Jloruna u Ilaposst, [Tonygatens 00s3aH He3aMeIIMTENBHO COOOIIUTH 00 3TOM B KOMITaHUIO B MOPS/IKE, aHATIOTHIHOMY
TOPSIKY TIpeabsiBiieHns [Torydarenem npeTeH3uii, yctanoBleHHOMY B pazaene 10 Jorosopa.

B cirygae HEOTHOKPATHBIX HEYNAYHBIX IMOMBITOK MpOXoxaeHus llomydareneM mporeaypsl ABTOpH3alWH, a TaKXkKe B
WHBIX cirydasx, Kommanus Bupase ocyniectBuTh briokuposanune JInanoro kabuneTa. B 1essx BoccTaHOBICHHS JOCTyIa
K Jlnunomy kabunery, [lomyuatenro HeoOxommmo obOpatutbesi B KoMnanuio B HOpPSIKE, aHAIOTHYHOMY IOPSIKY
npenbsasnenus [lomydareneM npeTeHsuii, ycTaHoOBIeHHOMY B paszaene 10 Jlorosopa.

5. Baoxuposanue JInunoro kadunera. Pazonoxkuposanne JiInunoro kadbunera.

BrokupoBanue JIngyHOro KabMHETa MOXKET OBITH OCYIIIECTBICHO KaK MO MHUIMATHBEe KOMIaHWu, TaK U MO MHUIMATHABE

IMomyuaTens.

Kommanust BnpaBe ocymiecTBuTh biokupoBanue JImuHoro kabuHeTa, a TakKe OTKa3aTh B MpoBeneHuW Orepanwii, u

NPUHUMATH JJIS1 3TOTO BCE HEOOXOIMMBIE MEPHI:

e 1pu HeucnosHeHUH [lomydareneM cBonxX 00s3aTENBCTB, MPEIYCMOTPEHHBIX JJoroBopom;

® ¢cCIi HCob3oBaHue JIMUHOTO KaOMHETa MPOTHBOPEYHT 3aKOHOIATENbCTBY Poccuiickoii ®enepamnmu, Jlorosopy, B
TOM YHCJIE WHBIMH JOTOBOpaMH (COTJIAIICHUSIMH), 3aKI0YeHHBIMH Mexay [lomyuarenem m Kommanwmeit (mpu
HaJIM4HN), & TAKKe TIPH BBLIBICHNN KoMnanueii pakToB, KOTOpHIE SBISIOTCS 1151 KoMmanny ocHOBaHUEM ITOJIaraTh,
4T0 JIMYHBIN KAOMHET UCTIONB3YETCS U OYET UCIIOIb30BATHCS B ICATCILHOCTH, KOTOPAs MOBJICYEST/MOXKET ITOBIICYb
yiepO u/uiam co3naeT pucku it KoMmanuu w/iy TPEeThHX JIUI, IpUBIickacMbIX KommaHueii;

e B Cllydasx, NIpeAyCMOTPEHHBIX 3aKOHOATeNbCTBOM Poccuiickoit denepanuu;

e ccimu y KoMnanuu BO3HHKIIM COMHEHHUS B TOM, 4TO JIMuHBINA KaOWHET ucnonb3yeTcs [lodydareneM, B TOM YUCIC B
ClIy4asix, IpeaycMOTpeHHbIX B 11.4.4 IIpaBui;

e B WHBIX CIy4Yasx, MPEeIyCMOTPEHHBIX JloroBOpoM, a TakKe WHBIMH IOTOBOPAaMHU (COTIIALICHUAMH), 3aKII0UECHHBIMHU
Mexay CTopoHaMH.

[Ipu 3ToMm, Paz6okupoBanue JlmgHoro kabnHeTa, 3a6JJOKHPOBAHHOTO IT0 OCHOBAHUSM, TIPEAYCMOTPEHHBIM B HACTOSIIIEM

nyHkre [IpaBui, ocymectsisercs Kommanueit B 3aBUCUMOCTH OT PE3yJIbTATOB OCYIIECTBICHHOW MPOBEPKH, a TaKXKe

BeImostHeHUs [lomywareneM CBOMX OO0S3aTENBCTB, NPEAYCMOTPEHHBIX JlOTOBOpOM W/WMIM WHBIMH JOTOBOpaMH

(cormameHusIMH), 3aKIIOYEHHBIMEA MeX Ty CTOpOHAMH.

IMonyuatens BrpaBe HampaBuTh B Kommanuro 3ampoc Ha brnokupoanue Jluunoro kabmHeTa mocpenctBoM JIMYHOTO

KaOHWHeTa.

Ipu 3Tom, Paz6okupoBanue JlnuHoro kabuHera, 3a0JIOKMPOBAHHOTO IT0 OCHOBAHUSM, TIPEAYCMOTPEHHBIM B HACTOSIIIEM

nyakre [IpaBun, ocymectBisiercs Komnanwell Ha OCHOBaHHMH COOTBETCTBYIOIIETO 3ampoca Ha Pa30mokupoBanue

JInyHOrO KAaOWHETa B MOPSJAKE, AHAJOTHYHOMY MOPSAKY MpeabsBicHus [lomydaTeneM npeTeH3ul, yCTaHOBICHHOMY B

pasnene 10 Horosopa.
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5.4.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.6.1.

7.6.2.

7.6.3.
7.7.

C momenra brnokupoBanus Jluanoro kabunera poctryn Ilomydarens B JIM4HBIA kaOWHET (MMOJHOCTHIO WIIM YAaCTUYHO
MpEeKpaInacTcs) 10 MOMEHTa OCyliecTBiIeHUs Pa30nokupoBanus JlnuHoro kabuHeTa.

6. OcoOennoctn UHopManmoHHoro ooMeHa 3JIeKTPOHHBIMH JOKYMEHTAMHU

Wudopmanmonnsiit oOMeH Mex 1y CTOpoHaMH BO3MOXKEH IPU OJHOBPEMEHHOM COOJIOJICHUH CIIEAYIOIUX YCIOBHI:

e [lomyuarens OCYIIECTBHI YCHEIIHYIO ABTOPHU3ALIHIO;

e KomnaHus pacronaraeT TeXHHYCCKUMH BO3MOXXHOCTSMU JUIsl IPEIOCTABICHHS IOCTyNa K JINYHOMY KaOWHETY ISt
meneit coctapneHus U nepenaun Ilomywaremo/ nomydenns ot [loxydarens D1eKTPOHHBIX JOKYMEHTOB.

Nudopmanmonnsnii oOMeH Mexmy CTOpoOHAMHU OCYIIECTBIISIETCS B aBTOMAaTHYECKOM pekuMme B TeueHue OTKPBITOM

CEeCCHH.

Bpems u mara cosepmenus MHpopmanmoHHOTO 00MeHa DIEKTPOHHBIMH IOKYMEHTAaMH, B TOM YHCIIE BpeMsS W JaTa

HaIpaBJICHU, IpreMa U 00paboTKN DIEKTPOHHBIX JOKYMEHTOB, oTMedatoTcsi Kommanueit B )kypHamax DIEKTPOHHBIX

JOKYMEHTOB.

I[Ipn HudopmammonHom o6MeHe CTOPOHBI MOANUCHIBAIOT JJEKTPOHHBIE JIOKyMeHTHl CepTu(HKaTOM JIOCTyHa.

Ceprudukat nocrymna npucauBaetcst Komnanueit Ctoponam B MoMeHT ABTopusanuu [lonyuaTens B Jlnunom kaOuHeTe

B coorBercTBUHU C 1.4.1 [IpaBui. DiaeKTpoHHBIE AOKYMEHTHI, noanucanusie Ceprudukatom nocryna CTOpoH, UMEIOT

FOPUINYECKYIO CHITy JOKYMEHTOB, COCTaBJICHHBIX Ha OyMa)KHOM HOCHUTEJC, W MOPOKAAOT aHAIOTUYHBIC MM IPaBa H

00513aHHOCTH, MOTYT CIIy’KHTh JIOKa3aTeJIbcTBOM B cyze. Bce ak3eMIusipbl DJIEKTPOHHBIX JIOKYMEHTOB, IOJIMCAaHHbIC

CepTudukatoM I0CTyMa, SBISTIOTCS MOJIUHHUKAMH M MOTYT OBITh HM3TOTOBIEHBI (pacredyaTaHbl) Ha OyMa)KHOM

Hocurene. Cpok XpaHeHUS OJCKTPOHHBIX ITOKyMEHTOB — 5 (TaTh) jer ¢ pgarbl MHpopMammoHHOTO oOMeEHa,

COBEPILIEHHOTO 110 TAKOMY DJIEKTPOHHOMY TOKYMEHTY.

CropoHBI 00S3YIOTCSI OCYIIECTBIATH KOHTPONb 33 MJAaHHBIMH OIEKTPOHHBIX IOKYMEHTOB, COCTaBISIEMBIMH U

nepenaBaeMbIMH B paMkax MHpopMalmoHHOTO 00OMeHa, M CBOEBPEMEHHO cOoOOIIaTh APYT JAPYry 00 oOHApyKEHHBIX

omuoOKax.

3anucu B apxuBe DICKTPOHHBIX JOKYMEHTOB YueTHOH 3amnucu [lomydatens B CucreMe sIBISFOTCS MTOATBEPKICHUEM

e (opMupoBaHMS M Tepelayn OIJIEKTPOHHBIX JOKYMEHTOB HerocpeacTBeHHO CTOpPOHOH, MOANMMCABIICH TaKoi
DJeKTpOHHBIN TOKyMeHT CepTU(HKATOM JI0CTyIa;

e QoANMCaHUEM OIIEKTPOHHBIX J0KyMeHTOB Cepruukarom noctyna CTOpOHBI, HAalpaBUBLIEH TaKOW DIJICKTPOHHBIH
JIOKYyMEHT.

WNudopmarmonnsiii ooMeHn mexay CTOpOHAMH TpeKpamacTcs B Cliyyae NpeKpaimieHus acictBus JoroBopa, w/wiu

osoxkupoBanus noctyna [lomyuatens k Cucteme, u/vwnn k JInaaomy kabuHeTy, 1o okoHYaHuH OTKPBITON CECCHU, B TOM

quCIIe MyTeM 3aKpeITHS web-Opay3epa Ha ctopone ITosrydarers.

7. Topsinok pa3peuieHusi pa3HorJacuii npu UHdopmannoHHom o6MeHe D1eKTPOHHBIMYU TOKYMEHTAMU

CornacurensHast kommecusi (manmee — «Kommcecns») cosmaercs ¢ medpio  paspemieHHs pasHOTJacuid  IpH
HNudopmarnmonHoM oOMeHe, yCTaHOBICHHS (AKTHISCKUX OOCTOSTENBCTB, IMOCITYXHUBIINX OCHOBAaHUEM [UISI WX
BO3HHKHOBCHHUS, & TAKXKE JUIS MPOBEPKH ICIIOCTHOCTH M MOITBEPIKICHHS MOMIUHHOCTH NaHHBIX MH(MOpMaAIMOHHOTO
oOMeHa.
IIpu Bo3HHMKHOBeHHMU pasHoriacuil npu Nupopmanmornnom odmene CTOpoHa, 3asBIIAIONIAs O HAJHMYUHM PAa3HOTIACUI
(Cropona-unuimatop), o0s3aHa HamnpaButh Jpyroii CTopoHe 3asBICHHE O pPAa3HOITACHUAX, IMOAMUCAHHOE
YHOJHOMOYEHHBIM JIOJDKHOCTHBIM JIHIIOM, C MOJPOOHBIM H3JIOKCHUEM MPUYHH PA3HOTIIACHNA U MPEUIOKECHUEM CO31aTh
Komuccuro. 3asBiieHue IOKHO coaepkath (amwinu mnpexnctaBureneid CTOPOHBI-MHUAIUATOPA, KOTOpBIC OyIyT
y4dacTBoBaTh B pabore Komuccum, mpemioxeHus 1o BpeMeHn u aate cbopa Komuccum (He mosmHee 7 (ceMu)
KaJCHOApHBIX JTHEW CO AHSA OTIIPABICHUS 3asBIICHNUSA).
Komuccns cobupaercst Ha Tepputopurt CTOpOHBI, KOTOPOit IPEIBABIACTCS 3asBICHUE O PA3HOTIIACHAXK, KOTOPas TOJDKHA
MHCEMEHHO MOATBEPAMTH CBOE COTJIACHE C TMPEUIOKEHHWEM O naTe W BpeMeHHu cOopa Kommccum nmbo mpemioXnuTh
CTopoHe-uHHIIATOPY APYTYI0 naTy u BpeMs cbopa Komwmccuu (He mo3mnee 7 (CeMHW) KaJeHOApHBIX IHEH CO JHA
MOJTydeHus 3asBiieHus1). Komuccns co3gaercs Ha Cpok 70 14 (4eThIpHAAATH) KaJCHIAPHBIX JTHEH.
B cocraB Komuccun MOMKHO BXOIUTH PaBHOE KOJIHMYECTBO IMpEJACTaBUTENEH KaxnoW CTOpPOHBI, a TaKkKe, B Cilydae
HEOOXOMUMOCTH, He3aBucUMbIe O3kcrepTbl. Unensl Komwmccum ot kaxmoit CTOpPOHBI Ha3HAYAIOTCS IMPUKA3aMH
cootBercTByIOMEeH CTOpoHBI. B ciiyyae HE0OXOAMMOCTH MPUBJICUCHHUS HE3aBHCHUMBIX 3KCIIEPTOB, IKCIIEPT CUUTACTCS
HA3HAYCHHBIM TOJIKO MpH cortacuu obenx CTOPOH, BBIPAXKEHHOM B mucbMeHHOU (opme. Tlopsimok orumatel pabOThI
HE3aBUCHMBIX 3KCIIEPTOB B KoMuUCCHH ompe/ielisieTCst Mo MpeIBapUTeIbHOMY coriacoBanuio CTOPOH.
CropoHBI 00s13yI0TCSl cCIOCOOCTBOBaTh paboTe KoMuccuu u He HOMyCKaTh OTKa3a OT MPEAOCTABICHUS HEOOXOMIUMBIX
JOKYMEHTOB ¥ O3HAKOMIICHHSI C YCJIOBISIMA W TOPSAKOM pPabOTBI CBOMX MPOTPAMMHO-AaNIAPAaTHBIX CPEACTB,
WCTIONB3YyeMBIX i1t MHpOopMaImoHHOTO 0OMeHa.
Komuccueit paccmaTpuBaroTcsi pa3HOTIIACHS CIEAYIONIUX TUIIOB:

CropoHa-OTIpaBUTENs YTBEP)KIAET, UTO HE IepefaBaia AaHHbE, a CTOpoHA-TIOMydaTeNh YTBEPKAAET, 9TO JaHHBIC

OBLITH TTOJTY9ICHEI.

CropoHa-ToyJaTelb YTBEPKIACT, YTO HE MONTyJyalia JaHHbIe, a CTOPOHA-OTIIPABUTEb YTBEPIKAACT, YTO JaHHBIC ObLIH

TepeIaHbL.

Janubie CTOPOHBI-ITONyYaTeNs HE COBIMAAAIOT C JaHHBIME CTOPOHBI-OTIIPABUTEIIS.
ITo uroram pabotel KoMuccru cocTaBisieTcs akT, KOTOPBIH MOAMUCHIBACTCS BceMu wieHamMu Komuccun.

21



Tpunootcenue Ne 3
K Hozosopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

TAPU®bI

1. Komuccum 3a okazanue YCJ'lyl" KoMnanuu no odecneyeHno ﬂH(l)OpMaIlI/IOHHOFO M TEXHOJIOTHYECKOr0 B3auMOAeHCTBUSA P OCYIIECTBJICHUHN Oniartsl

A) Tapudubie maans aas [oayuarenei, 3akaoausmux Jlorosop ¢ 01.07.2019 !

HaunmenoBanue Tapudgnoro niana
Bun (HanmenoBanue) IlnarexHoro cpeacrsa/ pud

BuJ (THI) peann3yemoro ToBapa Tapudnblii n1axn Tapudnblii n1an Tapudublii niian Tapudublii niian
«CrapToBbIii» «PeanbHBII» «JloGpoxacca» «VIP»
. . . . 2

Visa International, MasterCard Worldwide, MII)/ICII)’, UnionPay?*, sMUTHpOBaHHbIC HA TEPPHTOPHU 3.9% 2.9% 27% 2.5%

BanKoBCKast KapTa UnionPay International, sMuTHpoBaHHbIE 3a npeaenamu PO? 3,9% 3,4% 3,2% 3%
Visa International, MasterCard Worldwide, sMutupoBaHHbIe 3a ipeieiaMu PP? 9,9 % 9,9 % 9,9 % 9,9 %

Kapra paccpouxu 3 10% 10% - 10%

ToBapbl, CBA3aHHBIE C peallbHON 10CTaBKOH 5% 3,5% — 3,5%

Sunexc.Jlenbru 2

uHble ToBapbl 7% 5,5% 3,3% 5,5%

ToBapbl: OH-JIaiH UIPhI, OH-JIAIHH CEPBHUCHI (COIUANBHBIC CEPBUCHI U OOIICHNE), KOHTEHT,
XOCTHHT, (ailioooMeH, TpadHK, perucTparys JOMEHOB, OIUIaTa IOAITUCKU, HHGOPMALHOHHBIE
YCIIyTH, CCBUIKH M KOHTEKCTHAs pekIaMa, OaHHepHbIC U MEUITHbIC CeTH, CO3/1aHUe H AU3aiH 7% 5.5, B 5.5,
CaliToB, cripaBoYHast HH(GOpPMALHs, YaCTHbIC 00BsBICHUS, paboTa (Gpuancepsr), ’ ’
IOPHINYECKNE ¥ KOHCAJITHHTOBBIE YCIIYTH, YCIyTH 110 HAIIMCAHUIO ped)epaToB, KypCOBBIX U
JUIUIOMHBIX paboT

QIWI Wallet 2 }
ToBapsl (BKJTIOUAS, HO HE OTPAHHYHBAs): GUIETHI B KUHO, GHIETHI HA 3PETUIHBIE
MEpONPUATHSL, SIEKTPOHHAS U OBITOBAs TEXHUKA, OJICKNA, 00YBb, AKCECCYaphl, IETCKUE
TOBAPbI, IPO/IyKThl MUTAHHUS, ABTO3AMYACTH, MEOEIh, TOBAPHI UTs OUCa U 10MA, TOBAPBI JUIs

CIIOpTa U TypU3Ma, KHUTH, YKPALICHUS U 9achl, KOCMETHKA, TTap(roMepusi, JIEKapCTBa, MOJapKH, 6% 4,5% - 4,5%
I[BETHI, 300TOBAPEL, TOBAPHI MyIbTHME A, KYIIOHBI, TOBAaphl A PYKOJIENIHS H TBOPIECTBA,
CEPBHUCHI 2TIEKTPOHHBIX KOIIEIBKOB U TUIIEPMAPKETOB, OKa3aHUE TypPUCTHIECKHX YCIYT, a
TaKkKe yCIyT MO MPOJaXe aBha U /1 OUIETOB, OPOHUPOBAHUEM T'OCTHHHI]
Nusie ITnaTexusie
ToBapsl, ortayeHHbie [Inarensikamu ¢ ucnons3zoanuem ChIT 1,8% 1,8% 1,8% 1,5%

cpeactaa

Ilopsinok pacuera U yniaTbl KOMHCCHH 32 oka3zaHue Yciayr Komnanuu no odecneyeHnio HHGOPMALMOHHOTO M TEXHOJOTHYECKOI0 B3aUMO/AeiicTBUS NPH ocyumiecTBaeHuH OMaThl, BKIOYas
Omnnatel CBII, ycranoB/ieHHOI B HacTosAeM B nogpasjene «A) Tapudusbie mnansl ais IHonyyareneii, 3akmoyusmunx Jlorosop ¢ 01.07.2019»

Komuccust Komnanuu 3a okazanne Ycinyr KoMnanuu o obecrneyeHro HHOOPMALMOHHOTO U TEXHOJIOTHYECKOTO B3aUMOICHCTBHS MPH OCyuiecTBiIeHHN OIUIaThl, pacCYUThIBACTCS 110 Gopmyrie:
>0 * (K6 — K), rue:
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>0 — cymma Omiatsl, B OTHOLIEHUH KOTOpoii [lomywaTeno Obina okasana Yciayra Kommnanuu no obecredeHHo HHGOPMALIMOHHOTO ¥ TEXHOJIOTH4Yeckoro B3aumoneictaus [lomyuarens ¢ Komnanueit npu

ocymiecTiaeHnn OIIaThl;

K6 — craBka xoMucCHE B COOTBETCTBHUH C YCTAHOBJICHHBIM TapH(HBIM IIAHOM;

K - xoaddumnment, onpenensieMslil B 3aBUCUMOCTH OT HAIWYUS NOAKIIOUeHHOH Yemyru «Robouekn» B pamkax Pemenus «Pobouexn»:
. eciu Ycnyra «Roboueku» B pamkax Pemenus «Po6ouexn» He noakitoueHa Kk Jlnunomy kabunery, To K=0

. eciu Ycnyra «Roboueku» B pamkax Pemenus «Po6ouexn» noaximroyena k Jluunomy kabuuery, to: K= 0,05

Kommcens ymnaunsaercs [Tomydarenem B nens Hanpasnenns [Toarsepxaenns o0 Omnate B OpsKe, ycTaHOBICHHOM B pazzene 6 JloroBopa. Komuccust H/IC ne obnaraercs B coorserctuy ¢ .4 1.3 cr.149 HK PO.

HaumenoBanue Tapudnoro miana Ycaosus npumennmoct TapudHoro niana, ycranosJjennoro ¢ 01.07.2019

TapudHslii 1aH ycTaHABIUBACTCA:

1) mo ymomruanmio npu 3akmoderny [lomyyarenem Jlorosopa naunnas ¢ 01.07.2019;
Tapudusiii mnan «CTapToBbIH»

3akmrounBImx JJorosop ¢ 01.07.2019 roga», He npumeHuMmsl k [lomydarenro).

2)mo 3ampocy [omyuarens, 3akmounsimemy Jorosop no 30.06.2019 (BkI0YHTENBHO), KOTOPpOMY OBLT ycTaHOBIeH Tapudusii mwian «CtapToBslity, «[1epBoiit»y wim
«bazoBblit» (ecnu wHBIE yciaoBHS HpUMeHMMOCTH TapudHOro miaHa, ycTaHOBJICHHBIE B HacTosmieM noxpasgene «A) Tapudusle mrans! i [lomydarenei,

Tapu¢nsnii man «PearsHbII TapudHbIii [1aH yCTaHABIMBAETCS MIPH JOCTHKEHUM MEUHUMAILHOTO 060poTa B Mecsll 3 — ot 500 000 py6ueii 00 komeex:

Tapu¢nsni mian «JJobpokacca» N
3apEerHCTPUPOBAHHBIMH B TIOPSIJIKE, yCTaHOBICHHOM 3aKOHOaTeNnbcTBOM Poccuiickoit deneparmu.

Tapudnslii MmIaH ycTaHaBIMBAeTCsl 1O yMON4aHMIO NpH 3axmodyennn Jlorosopa c¢ IlomydarensMu - G1aroTBOPUTENBHBIMH M PEIUTHO3HBIMH OpPTraHM3aLUSIMU,

Tapudusnii man «VIP» TapudHbIii [U1aH yCTaHABIMBAETCS PH JOCTHXEHHE MHHUMAILHOTO 060poTa B Mecsi S — ot 10 000 000 py6neit 00 koneek;

B) Tapudnsie naansl 1 [Hoayuareseii, 3akarounBmux Jorosop 10 30.06.2019 (BK.IIOYHTEIHHO)

1) lepunon 3akmouenus Jorosopa c¢ 15.05.2018 mo 30.06.2019 (Bk.1109nTEIHHO)

HaumenosBanue Tapugnoro niana
Buj (HanmenoBanue) IlnarexHoro cpeacrsa/
Bu] (THI) peann3yemoro ToBapa TapudHblii naan TapudHblii naan TapudHnblii naan Tapudnblii n1an TapudHblii naan Tapudnerii naan
«CrapToBblii» «IlepBbIii» «/lodpokacca» «ba3oBblii» «PeanbHBIID» «VIP»
. . . . 2
Visa International, MasterCard Worldwide, MUP, UnionPay?, 37% 47% 2.7% 2.7% 2.7% 23%
SMHUTHPOBaHHBIE Ha TeppuTOpru PD
Bal:fa(;i(;l(aﬂ UnionPay International, sMuTHpOBaHHbIE 3a npeaeaamu PO? 3,7% 4,7% 3,2% 3,2% 3,2% 2,8%
Visa International, MasterCard Worldv&;lde, SMHUTHPOBAHHEIC 32 9.9% 9.9% 9.9% 9.9 % 9.9 % 9.9 %
npenenamu PO
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Kapra paccpouku * 10% 10% - 10% 10% 10%
Sunexc.JeHbrH 2 6,8% 6,8% 3,3% 6,8% 3,3% 7%
ToBapbl: OH-JTAiH UIPbI, OH-JIANH CEPBHUCHI (COLMATBHBIC CEPBIUCHI
o0IeHNe ), KOHTEHT, XOCTUHT, (ailiooOMeH, TpauK, perucTparus
JIOMEHOB, OIIaTa ITOJMUCKH, HHPOPMALMOHHBIE YCIyTH, CCHUIKH 1
KOHTEKCTHasI peKiiaMa, OaHHEPHbIC U MEIUUHBIC CETH, CO3aHHE U 6,7% 6,8% - 5,7% - 5,5%
JIM3aiiH CaiiTOB, ClipaBOYHAsI HH(POPMALUS, YACTHBIC O0BSIBICHUS,
paboTa ((ppunancepbl), FOPHINICCKUC H KOHCAITUHTOBBIC YCITYTH,
YCIIyTH [0 HAIHCAHHIO Pe)epaToB, KYPCOBBIX M AUILIOMHBIX paboT
ToBapsl, CBsI3aHHBIC C OKA3aHHUEM TYPHCTUYECKUX YCIYT, a TAKKe
PEL P eIy, 4,7% 4,.8% - 3,7% - 3,5%
YCIIYT 10 TPOZaXKe aBUa U /1 OHICTOB, OPOHUPOBAHHEM TOCTHHHULL
QIWI Wallet 2
ToBaps! (BKIIOYAst, HO HE OTPAHHYNBAs): OMICTHI B KMHO, OMIETHI Ha
3pEJUILHBIC MEPOIIPHUSTHS, YJICKTPOHHAS M OBITOBAs TEXHHKA,
oZex/a, 00yBb, aKCECCyapsl, ICTCKIE TOBAPbI, IPOLYKTHI TUTAHHUS,
ABTO3aI4acTH, MeOelb, TOBaphl [T oduca U A0Ma, TOBAPBI VIS
pEL A 0fuca 1 1 PRI 5,7% 5,8% - 47% 4,7% 4.5%
CIIOpTa U TypU3Ma, KHUTH, YKPALICHUS U Yachl, KOCMETHKA,
naproMepus, JIEKapcTBa, MOAAPKH, LIBETHI, 300TOBAPHI, TOBAPHI
MYJIBTAMEINA, KyTIOHBI, TOBapHI JUTS PYKOIEIHS U TBOPUECCTBA,
CEPBHUCHI 3JIEKTPOHHBIX KOIICIBKOB U THIIEPMaPKETOB
uHble ToBapsI 7,8% 7,8% - 7,8% - 8%
WHble
IInaTesxHbIe ToBapel, ortayeHHbie [Inarensikamu ¢ ucnonszoanuem ChIT 1,8% 3% 1,8% 1,8% 1,8% 1,5%
cpeacTsa
2) Ilepuon 3axaroyenus Jlorosopa 10 14.05.2018 (BKJII0YHTETBHO)
HaunmenoBanue Tapudgnoro niana
Bun (HanmenoBanue) IlnarexHoro cpeacrsa/ pud
Bu (THI) peanu3yemoro Tosapa Tapudnblii mian TapudHblii mIan TapudHblii mIan Tapuduplii niian TapudHblii NIaH TapudHblii NJIaH
«CTapToBbli» «IlepBblii» «/loGpokacca» «ba3oBblii» «PeanbHBIH» «VIP»
Visa International, MasterCard Worldwide, MUP, UnionPay>
i ? ’ Y 3.9% 5% 2,9% 2,9% 2,9% 2,3%
SMUTHPOBAHHbIC HA TeppUTOpHd PD
BankoscKas UnionPay International, sMuTHpoBaHHsbIe 3a npeaenamu PO 3,9% 5% 3,4% 3,4% 3,4% 2,8%
KapTa Visa International, MasterCard Worldwide, smutHpoBaHHbIe 3a
’ npenciamu PO? ’ P 9,9 % 9,9 % 9,9 % 9,9 % 9,9 % 9,9 %
Kapra paccpouku 3 10% 10% - 10% 10% 10%
Sanexc.Jlensru * 7% 7% 3.5% 7% 3.5% 7%
ToBapbl: OH-JTAiH UIPbI, OH-JIANHH CEPBHUCHI (COLMATBHBIC CEPBICHI
o0IeHHe ), KOHTEHT, XOCTUHT, (ailiooOMeH, TpauK, perucTparus
, JIOMCHOB, OIlIaTa MOANNUCKH, HH()OPMALHOHHBIE YCIYTH, CCBUIKH 1
QIWI Wallet KOHTEKCTHas peKiIaMa, OaHHEepHbIC M MEAUMHBIE CEeTH, CO3/JaHHe U 6,9% 7% - 5,9% - 5,5%

JIU3aiiH CaliTOB, CIIPaBOYHAs HH(OPMALUs, YACTHBIC OOBSBICHNS,
paboTa (¢punancepsl), IOPHANICCKUC H KOHCAITUHTOBEIE YCIIYTH,
YCIIYTH TI0 HAITUCAHUIO peepaToB, KypCOBBIX M JUILIOMHBIX paboT

24




TOBapBI, CBSA3AaHHBIC C OKa3aHNEM TYPHUCTHYCCKHUX YCIIYT, a TaKKE

0, 0, _ 0, —
YCIIyT 0 MPOJaXke aBHa U /1 OUIIeTOB, GPOHUPOBAHHEM TOCTHHHIL 4.9% % 3.9% 3,5%

ToBaps! (BKIIOYAst, HO HE OTPAHHYNBAs): OMICTHI B KMHO, OMIETHI Ha
3pEJIHIIHBIC MEPONIPHUATHUSL, HEKTPOHHAsS U ObITOBAs TEXHHKA,
oZexa, 00yBb, AKCECCYapBl, ICTCKHE TOBAPbI, POLYKThI TUTAHUS,
aBTO3aIIYacTH, MeOelb, TOBAPHI I 0(rca U JOMA, TOBAPHI IS
CIIOPTA M TypHU3Ma, KHUT'H, YKPAIICHHS U Yachl, KOCMETHKA,
napdroMepus, JIeKapcTBa, MOAAPKH, IIBEThI, 300TOBAPHI, TOBAPBI
MYJIbTUMEANA, KyIOHEL, TOBAPHI AT PYKOAENIHS H TBOPUECTBa,
CEPBHCHI 3IEKTPOHHBIX KOIIEIBKOB U THIICPMapKETOB

5.9% 6% - 4,9% 4,9% 4.5%

unbie ToBapsl 8% 8% - 8% - 8%

Wusbie

[Inarexubie Tosapel, ortayenHble [narensimkamu ¢ ucnosszoanuem ChIT 1,8% 3% 1,8% 1,8% 1,8% 1,5%
cpencra

Ilopsinok pacuera U ynjiaTbl KOMHCCHH 3a oka3zaHue Yciayr Komnanuu no odecneyennio HHGOPMALMOHHOTO M TEXHOJOTHYECKOI0 B3aUMO/IeiicTBUS NPH ocymiecTBaeHuH OMaThl, BKIOYas
Omnnatel CBII, ycranos/ieHHoii B HacTosmeM noapasaelie «b) Tapudusbie mnansl aus Honxyyareseii, 3akmounsmnx Jlorosop 10 30.06.2019 (Bk1104UTEILHO))

Komuccust Komnanuu 3a okazanue Yeiayr Komnannu o obecrneueHnio HHGOPMALMOHHOTO U TEXHOJIOTHYECKOT0 B3aMMOICHCTBHS IIpH ocyIecTBieHn: OIIaThl, pacCYUTHIBASTCS MO (hopMyie:

>0 * (K6 — K), rue:
>0 — cymma Omuiatel, B oTHOLIeHHH KoTopoi [Tomy4arento Obita oka3ana Ycnyra Kommnanuu mo odecrieueHnro HHGOPMAIIMOHHOTO M TEXHOJOTHYECKOro B3aumoeicTsust [lonyyarens ¢ Komnanueit npu
ocyuiectBiaeHuH OmiaThl;

K6 — craBka KoMucCHE B COOTBETCTBHUH C YCTAHOBICHHBIM TapH(HBIM IIAHOM;

K — xoaddunment, onpenensieMblii B 3aBUCUMOCTH OT HAJIN4YHUsI MOAKIIOUeHHOH Yeiyrn «Robodyekn» B pamkax Pemenust «Poboueki»:
. eciu Yenyra «Roboueku» B pamkax Pemenus «Po6ouexn» He noakitoueHa Kk Jlnunomy kabunery, To K=0
o ecimu Yciyra «Roboueku» B pamkax Pemenus «Pobouexm» noaxirodena k Jlmanomy xadbunery, to: K= 0,05

Komuccus ynnaunsaercs [lonyuarenem B nenp Hanpaienus [loarepsxxaenus o6 Omnare B opsake, ycTaHoBIeHHOM B pasnene 6 Jlorosopa. Komuccus HIAC He oGnaraercs B coorBeTcTBUH € 1.4 1.3 c1.149
HK P®.

HaumenoBanue Tapudnoro miiana Ycaosus npumennmoctu TapugHoro niana, ycranoBjeHHOro 10 30.06.2019 (Bk/Il0YMTeIBbHO)

Tapu¢HbI 1aH ycTaHABIMBACTCS:
1) ITo ymomuanmto nmpu 3axmodenun [lomyuarenem lorosopa:

e ¢ 15.05.2018 mo 30.06.2019 (BKJIIOYUTENBHO) B COOTBETCTBHU C TapH@HBIM IUIaHOM, yKa3aHHBIM B IyHKTe 1) moapasnena «b) Tapudusle mmaHsr s
Iomyuareneii, 3akmounBmux Jlorosop 10 30.06.2019 (BxmountensHo)» pazaena I Tapudos;

e 10 14.05.2018 (BKIIOYHUTENIBHO) B COOTBETCTBUH ¢ Tapu(HBIM IUIaHOM, YKa3aHHBIM B myHKTe 2) moapasieina «b) Tapudusie mansl mis [lomydaterei,
Tapucuprit mian «CTapToBBIiN» saxmounBinux JJoroop 10 30.06.2019 (BrirountensHo)» pazaena I Tapudos.

2) Ilomyuatemo, 3axmounBmemy JloroBop no 14.08.2016 (BkiarounTenbHO) M KOTOpoMy YycTaHoBiIeH Tapudusii mman «[lepBblii», mpu IOHNONHUTEIHHOM
noakiroueHnn MutepHer-marasuna B nepuox ¢ 15.05.2018 no 30.06.2018 (BxmountensHo). B mannom cirydae Tapu¢HbIi IItaH BCTyHmaeT B CHIIy UIS BCEX
WuTepHeT-Mara3uHoB, NOAKIIOUEHHBIX kK CucTeMe, ¢ MOMeHTa akienra Komnanuel 3anpoca Ha JOIOJIHUTENBHOE NOAKIIOUeHHE MIHTepHeT-Marasuxa.

3) [omy4areito, HECOOTBETCTBYIOIIEMY YCIOBHAM MPUMEHUMOCTH TapudHOro 1miana, yka3aHHbM B 11. 1 1 B 1.2, Tapu(HbIi 1U1aH yCTaHABIMBACTCS MIPH JTOCTHKCHHN
MHHHMaIBHOTo 060poTa B Mecat 4 — ot 300 000 py6neit 00 Komeek.

25




Tapu¢HbI 1aH ycTaHABIMBACTCS:

1) ¢ 15.05.2018 1o 30.06.2019 (BKJIHOYHUTENBHO) O YMOJIYAHHUIO PH 3aKirouenun Jlorosopa ¢ ITosyyarensmu - yaacTHHUKaMu [IporpaMmBl JIOSIEHOCTH .

Tapuduprii nrasn «llepsorib» 2) no 14.05.2018 (Brimounrensho) [lomydaresnsm, KOTOPbIM yctaHoBiIeH Tapubusiit mian « CTapTOBBI» COMNIACHO 1.1 YCIOBHSIM IpUMEHHMOCTH mist TapupHOro

miana «CTapToBBIi», NP He NOCTIKCHMH MUHHMaibHOro obopora or 300 000 pyOnedt 00 komeek B TedeHme 6 (INECTH) KaleHIApHBIX MECSILEB C JAThI
ycraHoBieHus Tapudnoro miaHa «CTapTOBBI».

Tapu¢nsnii mian «JJobpokacca»

Tapudnslii MmIaH ycTaHaBIMBAeTCs 1O yMON4aHHIO HpH 3axmodenun Jlorosopa c¢ IlomydarensMu - GIaroTBOPUTENBHBIMH M PEIUTHO3HBIMHM OpPTaHM3aLUSIMU,
3apEruCTPUPOBAHHBIMU B MOPSIIKE, YyCTAHOBIEHHOM 3aKOHOATENbCTBOM Poccuiickoit @enepaunu.

Tapu¢HbI M1aH ycTaHABIMBACTCS:
Tapudusrnii mian «ba3oBbliD»  NpM JOCTKEHHM MEUHUMAIBHOTO 060poTa B Mecsi 4 — ot 1 500 000 py6ueii 00 koneex;

e ¢ 01.07.2019 mua IMonyuyareneid, BOCIOJL30BaBIIKXCSA IpU Peructpamuu u 3akmodenunu Jorosopa ITpomo-koaom®, copmuposanneiM B Cucreme 10 30.06.2019.

TapudHnslii 1aH ycTaHABIMBAESTCS MIPU OJHOBPEMEHHOM COOJIIOICHUH CIIETYIOIUX YCIOBHIA:

o . e JIOCTIKEHHE MUHUMAIILHOTO 060poTa B Mecsil * — ot 500 000 pyGueit 00 komeek;
Tapu¢uslii man «PeanbHbIN

e [Jomyuarens peanusyeT ToBapbl B BUZE TOBApOB ¢ (hpru3nveckoi JoOCTaBKOU 1 OUIIeTOB Ha TpaHCHOPT. Pemenne B ycranoBnennu TapudHoro niaHa npuHUMAaeTcst
OMHTEHTOM B OJHOCTOPOHHEM HOPsJIKe. DMUTEHT BIIPaBe OTKa3aTh B ycTaHOBICHUH Tapu(Horo riana 6e3 o0ObsSCHEHHS IPUYHH.

TapudHnslii 1aH ycTaHABIMBACTCS ITPU OJHOBPEMEHHOM COOJIIOICHUH CIIETYIOIUX YCIOBHIA:

® JIOCTHXKEHNE MUHUMAJILHOTO 060poTa B Mecsl * — ot 10 000 000 py6ueit 00 komneex;

TapHd)HBIH man «VIP» ® J10J11 Onna’r, COBCPUICHHBIX B OtueTHOM nepuoae 3a CUET ACHEIKHBIX CPEACTB, NPEAOCTABICHHBIX HIIaTe.III)H_[I/IKaMI/I ¢ ucronp3oBanueM [lnaTexxHoro cpeacTsa —

6ankoBckas kapra (Visa International, MasterCard Worldwide, UnionPay, IIC «MHWP») coctaBisier e 6omee 50% ot obmeit cymmsl Omiat, COBEpIICHHBIX B
naHHoM OT4YeTHOM TepHoe.

B) IIpaBuia nepecmoTpa u u3MeHenusi TapudHoro niaHa B COOTBETCTBHH € YCTAHOBJIEHHBIMH YCJA0BHSIMHU NpHuMeHUMOCTH TapuHBIX NIaHOB

1))

2)

O0mue noJ10KeHUs
ITepecmoTp ycranosienHoro [lomyuaremto Tapudroro mnana, Mo>xeT ObITh OCYLIECTBIICH 10 HHULUATUBE 10001 13 CTOPOH.

HepeCMOTp TapI/I(i)HOFO IJ1aHa 1m0 MHULOHUATHUBC Honyqaren;[, OCYHICCTBIIACTCS Komnanueit Ha ocHOBaHWU COOTBCTCTBYIOLICTO 3anpoca HonyaneJm Ha U3MCHCHHC TapH(i)HOFO IJIaHa TpU yCJIIOBUU
BBITIOJITHCHHS HonyaneﬂeM yCJ'IOBI/Iﬁ NPUMEHUMOCTHU TapI/I(i)HI)IX IUIaHOB, YCTAHOBJICHHBIX JJIA 3alIpalliiBa€Moro TapI/I(i)HOFO IJ1aHa.

[Monyuarens, 3axmounsumii JJorosop 1o 30.06.2019 (BkiIrounuTENBHO), BOPaBEe 3aPOCUTH NepecMOTp ycTaHoBieHHOTro TapudHoro miana Ha TapudHblii iaH, yka3saHHbli B moapaszaene «A) TapudHbie
mnansl 1t [omywareneit, 3akmounsimux Jlorosop ¢ 01.07.2019» paznena I Tapnugos, B COOTBETCTBHH € YCIOBUSIMU IPUMEHIMOCTH B OPSAKE, YKa3aHHOM B I1.2 HacTosmux [IpaBui.

Kommanust BipaBe B 0THOCTOPOHHEM IOPSIIKE IIEPECMOTPETh paHee ycraHoBieHHEIH [Tomyuaremto Tapudusiii mian npu HecoOmonenun [lomydaTenemM yCTaHOBICHHBIX Ul Takoro TapudHOTro ImiaHa
YCIIOBUI IPUMEHUMOCTH.

Hopsnok u yciioBusi ycranosJieHust HOBoro Tapudnoro niana no nnunnatuse Ilosryyareiss Ha ocHoBaHuU 3anpoca Ha u3MeHeHue TapudHoro miana

[Monyuarenb, P YCIOBUU BBIIOJHEHHS YCIOBUiT mpuMeHnMocTH TapudHoro miana, Bopase 3anpocuts y Kommnanuu u3meneHne panee ycranosineHnoro no Jlorosopy TapudHoro miana (Ho He Gosee
4yeMm | pa3 B mecsin), HarpaBuB B Kommanuto nmocpenctsom JInuHoro kabunera 3anpoc Ha u3MeHeHune TapudHOro riana, ykasas B TAKOM 3alipoce HaMMEHOBaHKe 3anpatiinBaeMoro TapudHoro ruana.
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Komnanus ycraHaBnuBaeT HOBbIH Tapu(HBINM MIaH MPU yCIOBHHU TOJIOXKUTENFHOTO PacCMOTpeHus 3anpoca Ha u3MeHeHne TapudHoro riana u BeinoiHeHus [lomyuarenem ycnoBuil IpUMEHUMOCTH,
YCTaHOBJICHHBIX I 3ampammnBacmoro Iloiyuatenem Tapuduoro miana. Ilpu stom Kommanus octaBisier 3a coboil mpaBo oTkaszath [lomydareno B ycTaHOBJIEHHHM HOBoro TapugHoro miana 6e3
oObsicHeHus npuuuH. MHpOpManus o pesynpraTax pacCMOTpeHHs 3ampoca Ha u3MeHeHue TapudHoro ruaHa (B TOM 4HMCiIe Jlata Hadana JeicTBust HoBoro TapudHoro miaxa (IpH HOJIOXKUTEIBHOM
paccMoTtpeHuu 3ampoca)) qoBoautcs Kommanueii no ceenenus [lomydatens mytem Hanpasienus MupopmarmonHoro cooduieHus B JINuHbIi kaOHHET.

3) Ilopsaok u yciioBusi ycranopaeHusi HOBoro Tapudguoro niana no naunuatuse Komnanuu
Kommanus exemecsdHo, 0 OKOHYaHUU KaxkaAoro OTYETHOTo Meproja, MPOBOAUT aHAIM3 COOTBETCTBHsA TapudHoro miana, yctaHoBneHHoro Ilomyuarento, ycinoBusm npuMeHumocty. [Ipu BeisiBIeHUH
Hapymenuii Ilomyuatenem ycnosuit npumenumocti TapudHoro mnana, Komnanns nanpasister Ilomydatento MHbopMaimonHoe cooOIeHne, coaepxaiiee TpeboBaHue 00 yCTPAaHEHHH BBIIBICHHBIX
Hapymenuii. Eciu [Tomydatens He ycrpanser BeisiBieHHbIe KoMmanuneii HapynieHus ycinoBrii npuMeHnMoctd Tapudaoro miana B cirexyroneM OtaeTHoM neproje, Kommanus B 0fHOCTOpOHHEM MOpSIKE
ycranaBiBaeT [lomygarernro naoi TapudHsIil U1aH, KOTOPHII COOTBETCTBYET YCIOBUSM NIPHUMEHUMOCTH.
ITpu sTom Komnanus ocrasisier 3a co0oii npaBo ycraHoBUTH [lomydaTento TapuHblil M1aH, KOTOPBIH COOTBETCTBYET YCIOBUAM MPHUMEHUMOCTH, B cliefyromeM OT4eTHOM NepHOJe MOCIe BbIABICHHS
Hapymenus [lomyuarenem ycnosuii npumenuMoctd TapudHoro miaHa, 6e3 MpeABapUTENLHOTO YBEIOMIICHUS.
Wndopmanms 06 n3menennu TapudHoro miaHa (B TOM 9HCIie HANMEHOBaHKE HOBOTO Tapu(HOTo ItaHa ¥ jata Havana ero aeiictsus) nosoaurcst Kommanuei no ceenenus [lomydaTerns myTeM HanpaBiIeHHs
WndopmarmonHoro coodmenus B JInaHbIi kKaOHHET.

4) IIpaBmniaa BerynjieHusi Hoporo TapudHoro niana B cuty
Hogsrit Tapugnsrii mian Berynaer B cury ¢ 00:00:00 mo MockoBckOMy BpeMeHH B JieHb NpuHsTHS KoMnanuel pemenns o m3MeHeHnu TapudHoro mmana cornacHo 1.2 u 1.3 Hacrosmux [Ipasu, (nanee
— «/[lara Bcryrurenns TapugHoro miana B gefictBue). IIpu 3ToM cTaBKa KOMHCCHH COTJIACHO HOBOMY Tapu(HOMY ITaHy MpUMEHsIeTCs TOJIBKO B oTHOIIeHHH OIniaT, COBepIIEHHBIX B 1oJb3y [lomyuarens
HauuHas ¢ [JaTel Berymenus TapudHoro mana B aerictue. s Oruiat, coBepiieHHbIX B 1oJib3y [lomyuarens no Jlatel Beryruienus Tapudroro riana B neiictaue (10 23:59:59 no MOCKOBCKOMY BPEMEHH,
BKJIIOUHMTEIBHO), IPUMEHSETCS CTaBKa KOMUCCHH, YCTaHOBJICHHAs: Tapu(HBIM IIIaHOM, NeHCTBYOIMM Ha MOMEHT Oka3aHus Takoi Yciayru Komnanun (ocymectBienus OmuiaThl).

IIpumeuyanmue k pasgeay 1. Tapudos:
! Tapudubie miansl He pacnpoctpaustorcs Ha [lonyuareneii, ocymectsistonmx Perucrpanuio u 3akmouenue Jlorosopa ¢ ucnoinssosanuem [Ipomo-kona®, crenepuposannoro B Cucreme 1o 30.06.2019
(BKITIOUUTENBHO). B manHOM citywae, npu 3axmouennn Jlorosopa, Haannast ¢ 01.07.2019 ITomydaTemnto ycranapnuBaercs TapudHbIi mtan « ba3oBbIi» COTIacHO yCIOBHAM IPUMEHUMOCTH, YKa3aHHBIM B ITyHKTE

1) moapasnena «b) Tapudusie muanst mis [lomyuateneit, 3axmounBuimx Jorosop 1o 30.06.2019 (BKIIOYHTEIBHO)».
2 [InaTexHOE CPENCTBO JAOCTYIIHO TOJIBKO Ul coBepuieHus Omiar 3a Tosapel, peanusyemsble Ioyuarenamu — Pesunentamu. IIpenocTapiseTcs Ipy HATMYUK TEXHUYECKON BO3MOMXKHOCTH

26 3MepeyeHb KapT paccpoyek, 4OCTYNHbIX AN coBeplueHns Onnat, pasmelleH B JIMYHOM KabuHeTe. NpeocTaBaaeTcsa Npu HaaMunm TEXHUYECKON BOSMOXKHOCTU

26 “o060poT B MECAL, — CYyMMa COBepLUEHHbIX On/aT B Nosb3y Monyyatens B OTYETHOM Nepuoge.
S [porpaMma JIOSIILHOCTH — MAPKETHHIOBasi porpamma, peanusyemas Komnanueit u [onyuarenem B nepuos ¢ 01.07.2017 o 30.06.2018 B coorserctuu ¢ IlpaBuinamu yuactus B [Iporpamme J0sUILHOCTH
000 «POBOKACCAY (st I0puAndecKuX JIUI U GH3UIECKHX JIUI], 3apeTUCTPUPOBAHHBIX B KAUECTBE MHUBUIYTBHBIX NIPEAIIPUHAMATEIICH).
¢ [TpoMO-KOJ — yHUKAIBHBIH HAG0P OYKBEHHBIX M/WiK LUPPOBBIX 3HAYEHHH (B TOM uHciie pedepaibHas CChbUIKa, pasMelnaemas B cetu Uureprer), npenocrasnseMbiii Komnanuei IToyyarento (B TOM 4ucie
yepe3 napTHepoB Kommanuu) B pamMkax MpoBOAMMON MapKEeTHHIOBOW akiy, no3possttonmii [lomydarento 3akmounts ¢ Komnanueii JloroBop Ha ycIoBUsX, AEHCTBYIOIIUX B paMKax TaKOH MapKETHHIOBOM

AKITHH.

II. Komuccuu 3a okazanue YCJ'lyl“ Komnanum no o6ecneyeHuo l/lHq)OpMa].lPIOHHOI‘O U TEXHOJIOTHYECKOr0 B3auMoAeiCTBHS MpHA OCYIIECTBJICHUUN Hepeqncneﬂuﬂ

HaumenoBanue onepaunuu (ycjiyru) Pa3mep xomuccnu Komnanuu

Obecrnieuenne HHGOPMAIMOHHOTO ¥ TEXHOJIOTHYECKOTO B3anmMozeicTBHS Mexay Ilomydatenem m PacuernHsiM OaHkoM Ipu mepemade He B3uMaeTes
IUTATEXXHBIX HHCTPYKIUH 11 ocyinecTBieHus [lepeuncienns Ha cymmy 6omee 10 000 (mecsits ThICSY) pyOneit

Obecrnieuenne MHGOPMAIMOHHOTO M TEXHOJOTMYECKOTO B3amMopeHcTBus Mexay Ilomydarenem, 3aperucrtpupoBaHHeIM B CHcTeMe C
01.06.2021r u PacueTHsIM OaHKOM ITpH Nepenade MIATeXHBIX HHCTPYKIMH JuIst ocymecTBieHus [lepeuncnenus Ha cymmy 6oiee 20 000
(mBaguaTH THICSAY) pyOuIeit

He B3umaercs

Obecneuenre MHGOPMALMOHHOTO U TEXHOJIOIMYECKOro B3ammogeicTBus mexay Ilomyuarenem, 3apeructpupoBaHHbiM B Cucreme B
nepuon 10 31.05.2021 r., u PacueTHbM 6aHKOM IpH Nepeaade MIaTESKHBIX HHCTPYKLMM Ui ocyIecTBIeHus lepeuncienus Ha cyMMy
menee 10 000 (zecats Thicay) pyOneit

50 (maTpaecar) pyoaei
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Obecrnieuenne MHGOPMAIIMOHHOTO M TEXHOJOTMUECKOTO B3amMozeHcTBus Mexay Ilomydarenem, 3aperucrtpupoBaHHbIM B CHcTeMe C
01.06.2021r. B, n PacueTHbIM GaHKOM IIpH Hepenade IUIATEKHBIX MHCTPYKIWI JUIS ocyInecTBiIeHUs [lepedncieHns Ha CyMMy MeHee 50 (mrbaecst) pyOueit
20 000 (gBamuath ThICSY) pyoeit

Obecrnieuenne HHGOPMAIMOHHOTO ¥ TEXHOJIOTHUYECKOTO B3amMozeicTBus Mexay Ilomydartenem u PacuernsiM OaHkoM Ipu mepenade
IUIATEKHBIX MHCTPYKLMHI IJIs OCYILLECTBICHUA NOBTOpHOro Ilepeuncienus neHEXHBIX cpeAcTB B mousb3y Ilomydarens, oTMEHEHHOTO 50 (rwiTbaecat) pyouei
paHee, BCIIEICTBHE HEKOPPEKTHO M/MIIH OIIMO0YHO YKa3aHHBIX PEKBU3MTOB ILIATEXka, BHE 3aBUCUMOCTH OT CyMMbI [lepeuncnenus.

HOpﬂ).IOK pacuera 1 ynjatrbl KOMHCCHHU 32 OKa3aHUe YCJ'Iyl" Komnanum no odecrneyeHuIo HH(])OpMa].[HOHHOl"O M TeXHOJOTH4eCKOr0 B3auMoeCTBHS IPpHA OCYLIECTBJICHUN Hepeqncneﬂnﬂ

Komuccust 3a okazanue Yceiayr Komnanuu no obecrieueHnio HHGOPMAILMOHHOTO U TEXHOJIOTHYECKOTO B3auMOeHCTBUs Mexay PacuetHbiM Gankom u [lomydaTenem npu mepepaye MIaTe)KHbIX HHCTPYKIHIA
qutst ocymectinenus [lepedncienust, yruiauusaercs [lomydarenem B 1eHb ocyiectBienus [lepeuncienus B nopsike, ycraHoieHHOM B pasneine 6 JloroBopa. Komuccust HIIC He obiaraetcst B COOTBETCTBHU
c mm.4 .3 c1.149 HK PO®.

III.Komuccun 3a okazanue Yciayr Komnanuu no o6ecrneuennio HHGpOPMANHOHHOI0 U TEXHOJIOTHYeCKOIr0 B3aNMOAeliCTBUS NMPH ocylecTBIeHuH Onepanun BO3BpaTa

HaumeHoBanue onepauuu (ycayru) Pa3mep komuccun Komnanun

Obecrnieuenne MHPOPMAMOHHOTO ¥ TEXHOJOTHYECKOTO B3aMMOACHCTBHS MEXIy YUYaCTHHKAMH pPacdeToB IIPU OCYIIECTBICHUU
Onepannu Bo3Bpara ¢ ucnoib3oBanneM Oynkuun «KREFUND»

He B3umaercs

IIpumeyanmue k pasaeay 1II. Tapudos:

Iopsnox ocymecTsinenus Onepanuu Bo3Bpara ycTaHoleH B [Ipunoxenun Ne5 k [lorosopy.

Iv. Komuccun Komnanuu 3a okaszanue Yciayru «Robouexm»

HaumenoBanue onepaunuu (ycjiyru) Pa3zmep komuccnn Komnannu

0,05% ot cymmsl OrniaTel, 10 KOTOPOit ObIIa OKa3aHa

Oxkazanne Yciyru «Robouekm» B pamkax Pemenust «Podouexny
Ycnyra «Robouekny

0,5% ot cymmbl OmnaTel, T0 KOTOPOii OblIa OKa3aHa

Okxkazanue Yciyru «Robouekn» B pamkax Pemenns «Pobouekm», CBOEBpEMEHHO He MoIKioueHHo! [TomydaTenem
VYcayra «Robouekny

Oxkazanue Yciayru «Robouekn» B pamkax Pemenus «KaccoBoe» 1 (ogun) py61s

Oxazanue Yciayru «Robouexn» B pamkax Pemenus «O6maunoe» 1 (omun) py6sn

Ilopsinok pacuera u ynjiaTbl KOMHCCHH 32 oka3aHue Yciayru «Robouexkm»

Komuccwust 3a okazanue Ycinyru «Robouekn» B pamkax Pemenust «Pobouexny, yrutauuBaercst [lonmydarenem B feHb oka3anus Y ciyru «Robouekmy» B mopsiake, ycTaHOBICHHOM B paszene 6 JloroBopa. Komuccust
BrimouaeT HJIC 20%. Komuccus 3a okazanue Yenyru «Roboueku» B pamkax Perenns «Pobodekn» He B3uMaeTcs pu GOpMHUPOBAHUN UTOIOBOTO KacCOBOro 4yeka rmo Oruiaram, COBEPILICHHBIM C IPH3HAKAMH
croco0a pacyera «aBaHC», «mpenomnata», «100% npenoriatay.

Komuccwust 3a okazanune Ycnyru «Robouekn» B pamkax Perenns «KaccoBoe» u Perenns «O61aunoe» yiaunBaercs [lomydaTenem B HOCISIHUIA KaleHAAPHbIHA 1eHb Kaxa0ro OT4eTHOTro epro/ia B MOpsiKe,
yCTaHOBJIEHHOM B paszene 6 Jlorosopa. Komuccus srmrouaer HIC 20%.

IIpumeyanmue k paszgeay IV. Tapudos:

Monxmrouenue Ycnyru «Robouekm» k JInunoMmy kabuneTy ocymecTsisercs Kommnannei Ha o0CHOBaHHM cOOTBETCTBYIomero 3ampoca [lomyuarens, cocraBneHHOTo U nepeganHoro B KoMmmanuro nocpenctsom
JInuHoro xabuHeTa B opsaake, ycraHoBieHHOM B [Ipunoxxernu Ned x JloroBopy.
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V. Komuccuu KoMmnanum 3a moak/irouenne u ucnoJibzoBanne @ynkmuu «SMS-paceblika»

HaumenoBanue onepaunuu (ycjiyru) Pa3mep komuccuu Komnanuu
Ioaxmouenne ynkmu « SMS-paccbinka» k JInuHoMy KaOuHETY He B3umaercs
Hcnonbsosanre Oynkuun «SMS-pacchlikay 2,5 py0uisd 3a KaX10€ HANpPaBJIEHHOE SMS-COO0IIEHNEe

IHopsigok pacuera u ymjiaTbl KOMHCCHM 32 MCNOJIb30BaHUe PyHKINU «SMS-paccblika»

Komuccus 3a ucnonszoBanne @ynxuun «SMS-pacebuikay ymnauusaercs [lomydarenem B neHp ncnonb3oBanus OyHkimu « SMS-paccbuikay B MOpsAKE, yCTaHOBIECHHOM B paszene 6 Jlorosopa. Komuccus
BximouaeT HIC 20%.

IIpumeyanue k pazgeay V. Tapudos:

[Noaxmouenne @ynxuun «SMS-paccbuikay K JIngHOMy kaOHHETY ocyuecTBisercs: KoMmmaHuell Ha OCHOBaHMM COOTBeTCTBYIomiero 3ampoca Ilomyuarens, coctaBieHHOro u neperaHsHoro B Kommanuio
nocpencTsoM JIngnoro kabuHera.

VI KoMmuccuu 3a noak/iroueHne u ucnoJib3opanne Oynxunuu «Mapker»
HanmenoBanue onepanuu (ycayru) Pasmep komucenn Komnannn
[oaxmouenne Oynkimu «Mapker» K JInuHoMy KabuHETY He B3umaercs
Pasmentenre nudopmarmu o ToBapax ¢ ucrnoss3zoBanneM Oynkimu «Mapker He B3umaercs
Oxazanue YCHyI‘ Komnanuu o odecrieueHuIo I/IH(l)OpMaIIPIOHHOFO U TCXHOJIOTHYCCKOI'o B3aHMO[IeﬁCTBHSI MEKIAY VYyacTHuKaMU pacucToB He B3umaercs
npu ocymectsiaeHny Omatsl 3a ToBap, HHbOpManus 0 KOTOPOM ObIIa pa3MelleHa ¢ ucnoss3oBanneM Oynkimn «MapkeT

Ipumeuanue k pazgeny VI. Tapudos:

IMogxmouenue CDyHKIIPII/I «MapKeT» K .HI/I‘«IHOMy Ka6I/IHeTy OCYHICCTBIIACTCS Komnanueit Ha ocHOBaHUU COOTBCTCTBYIOLICTO 3ar{poca HonyaneJm, COCTaBJICHHOI'O U IIEPECAAaHHOI'O B Komnanwuro MOCPEACTBOM
JInuHoro kabuHeTa.

VII. Komuccun Komnanuu 3a TexHn4eckoe conpoposkaeHne pyHknuonana Jinunoro kabunera

HaumeHoBanue onepauuu (ycayru) Pa3mep komuccuu Komnanun

TexHuueckoe conpoBoxxaeHue Gpynkunonana Jlnynoro kabuxera npu Haanuuu OIUIaT B 1onb3y MHTepHET-Mara3uHa B TeUCHHE
pacdeTHOro neproja

He B3umaercs

TexHuueckoe conpoBoxaeHHe QpyHKIHOHana JInynoro kabuHera npu orcyTcTBuu Omiar B nons3y MHTepHET-MarasnHa B TeUSHHE CIETYIOIUX PacueTHBIX IEpHOAO0B:

799 pyOneii, HO He 6omnee cymmbl OmaT, MOANEKALTUX

IIpu orcyrerBun Omiar ¢ 6 (IecToro) KaleHaapHOro Mecsia 1o 12 (1BeHaAnaThiil) KaJeHIapHBIA MecsIl (BKIIOYNTEIIEHO
P y ( ) ap ( A ) P ( ) BKJItOUeHH10 B [lepeuncnenune

Ipu orcyrerBun Omar ¢ 13 (TpUHAANATOr0) KaleHAAPHOTO Mecsna 1o 24 (IBaanaTs 4eTBEPTHIH) KaJICHIAPHBIN MecsI] 2999 py6ueit, Ho He Oosee cymmbl OTUIaT, O UIEKAIIIX
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(BKJIIOYHMTEIIHHO)

BKJItOUeHMIO B [lepeuncnenune

[Ipu orcyrcTBumM Omuiat ¢ 25 (ABaALATh MSTOT0) KAJICHAAPHOTO Mecsla 1o 35 (TpUALaTh MAThIA) KaJeHAapHBIA MecAl (BKIIOUUTEIBHO)

5999 pyb6uneii, Ho He Oonee cyMMbl OIUIAT, TOICKAIIUX
BKIIIOUYEHUIO B [lepeuncienne

Ilopsanok pacyera H ynJaTbl KOMHCCHH 32 0Ka3aHHMe TeXHHYecKoe conpoBoxaeHue Komnanueii gpynknuonana Jiluunoro kabunera

Komuccnst Komnannu 3a TeXHHuecKoe conpoBokaeHue QpyHKIMoHana JInuHoro kabuHera nouiexkut yiiate [loiayuarenem exemecsuHo npu orcytctBun Omat B anpec MuTepHer-marasuna [Tomyuarens B
TeUeHHe YKa3aHHOTO BHIIIE B HacTosmmeM pasznene VII coorercTByromero PacyerHoro neprosa HadmHas ¢ Mecsna, CICAYIONIETO 32 MECAIeM, B KOTOPOM OBUT OCYIIEeCTBIIEH Nociequui npuem [lomydarenem
Omats! B ero moib3y (fanee — «PacueTHslii mepuoay). PacueTHsIi nepruoy 3akaHIMBaeTCs B MOCIEAHUHN ICHb YKa3aHHOTO BBIIIE B HACTOSIIEM pa3zuene PacueTHoro neprona.

HpI/I 9TOM B TCHCHUEC MIEPBBIX 6 (HICCTI/I) MECSIICB, CIICAYIOMHNX 3a MECALIEM, B KOTOPOM HonyaneﬂeM ObLTa HpUHATA MTOCIEAHAA Ol'UIaTa, komuccun Kommnanuu 3a TeXHHYECKOe COIIPOBOKACHUC

¢yHkuuoHana JInyHOTO KaOMHETa HE B3UMAEeTCsl.

Komuccus yrumaunBaercst Ilonyuarenem B opsiike, yCTaHOBJICHHOM B paszzene 6 JloroBopa, B ociieIHUI KaJlleHAapHbIN AeHb cOOTBeTCcTBYIoIIero Pacuernoro nepuoaa Komuccus srimouaer HIAC 20%.

Ipumeuanue k pazgeny VII. Tapudos:

1. OGszarenscTBa MO yIUIaTe KOMHCCHH 3a TEXHHYECKOe compoBoxkaenne Kommammeit Jlmdsoro kabuHera He pacmpocTpansiorcs Ha [loiydaTeneif, KOTOPHIM yCTaHOBIEH TapuHbIH IUaH

«Jlobpoxaccay.

2. Tlpu orcyrctuu B Teyenue 3 (Tpex) ner ¢ gatel mocieauei Onepaunn, Ormnat B anpec Unreprer-marasuna [omydaTens u/uian onepayii o BbIBOLY JEHEXHBIX CPENCTB HA PACYETHBIM CUeT
IMonyuarens, Komnanust BpaBe B 0JJHOCTOPOHHEM MOPSAAKE MO MCTEYEHHH BBINIEYKA3aHHOTO TPEXJIETHETO CPOKA, CIIHCATh €IMHOBPEMEHHO BO3HATPaXKIECHHE 332 TEXHHUECKOE COMPOBOXKACHUE
¢bynximonana Jinuxoro kadbunera ITonmyyarens, B pa3Mepe 0CTaTKa ACHEKHBIX CPEACTB Ha Oanance MIHTepHeT-Mara3uHa, Kak He BOCTPEOOBAHHBIH.
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Ipunoocenue Ned
x [oeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

IMopsinok okazanus Yciayru «Robouexkn»
(nanee no Texkery Hacrosimero Ilpuiaoxenns Ned4 k Jlorosopy — «Ilopsaaok»)

3. JlonoJaHnTelbHbIC TEPMHUHBI, HCIIOJb3yeMble 0 TekcTy Ilopsaaka

IMapTHep — OpuAMYECKOE UL, 3aKnounBiIee ¢ KoMmanuei cOOTBETCTBYIONIEE COTJIAIICHUE O COTPYAHUYECTBE, B paMKax
KOTOPOro mpenocraBiseT [lonydareinto BO3MOXKHOCTh MPHUOOpPECTH (apEeHIO0BATh) KOHTPOJIBHO-KACCOBYIO TEXHHKY, a TAKXKE
(ucKanpHBIC HAKOTIMTENH B TIOPSIKE W HA YCIOBHAX, YCTAHOBICHHBIX COOTBETCTBYIOUIMMH IIOTOBOPAaMH, 3aKITI0YaeMBIMHU
Mexay Humu. [lepedens [lapTHepoB pazMenieH B JIMIHOM KaOWHETE.

O(DI[ — Ooneparop q)HCKaHI)HLIX JaHHBIX, C KOTOPbIM Komnanus u/vau Honyanem, 3aKJIIOYHJIN COOTBCTCTBy}OIIII/Iﬁ AO0TOBOD.

4. OOmme MOJ0KEeHUS

2.1.  Hacrosimii ITopsnok ycraHaBiIMBaeT MOPSAAOK M ycnoBus okasanusi Komnanwmei [lomywaremo Yemyrn «Robouekm»
(manee mo texcty Ilopsiaka — «Ycimyray), a Takke peryJmpyer npasa 1 o0s3aHHocTH CTOPOH, BOSHUKAIOLIHUE B CBSI3U C
OKa3aHHEM Y CIyTH.

2.2.  Kommnanus okasblBaeT YcCIyry OT UMEHH, 3a CUET U N0 nopydeHuto [lomyuarens B COOTBETCTBUM C MyHKTOM | cTaTbu
1005 TI'paxnpanckoro kogekca Poccuiickoit ®depepauuu u @DenepansHoro 3akoHa u PenepanbHbIM 3akoHOM «O
NPUMEHEHNH KOHTPOJIbHO-KaCCOBOI TEXHUKH MPU OCYLIECTBICHNUH HAIMYHBIX JCHE)KHBIX PACYeTOB U (MIJIH) PACUETOB C
MCIIOJIb30BaHUEM DJIEKTPOHHBIX cpeacTB uiarexa» oT 22.05.2003 Ne54-D3 (nanee — «Denepanbubii 3akoH Ne54-D3y).

2.3. 3a oxasanue Yciuyru [lomydarens yminaunBaer KoMIaHWHW KOMHUCCHIO (areHTCKOE BO3HArpakJIeHHE) B pa3Mepe U B
nopsijKe, yctanoBieHHoM B Tapudax.

2.4. B pamkax okazanus Ycmayru, Kommanus npenocrasisieT [ToxydaTento BO3MOKHOCTh MTOAKITIOUYHATS K JIMdHOMY KaOUHETY
OJTHO W3 CIIEAYIOINX peneHni (nanee — «Pemrenuey):

2.4.1. Pemrenue «Pobouekuy», B pamkax kotoporo Kommanus o6ecrieunBacT HampaBieHUEe KaCCOBOTO ueka [lmaTenpbiuKy B
ANEKTPOHHOU (hopMe, a Tarke nepeaavy (pUCKanbHBIX JaHHBIX B DenepanbHy 0 HAIOroBy0 ciyx0y (depe3 OD/], ¢
KOTOpbIM KoMITaHus 3aKITI0YMIIa JIOTOBOP) MO OCYIIECTBICHHBIM B 10Jb3y [lomydarens Ormnatam, ¢ mpuMeHEHHEM
KOHTPOJIbHO-KaCCOBOM TEXHHUKH M (PHCKAILHBIX HAKOTUTENEH, 3apeTUCTPUPOBAHHBIX Ha Kommanwuro.

2.42. Pemenne «KaccoBoey, B pamkax koroporo Kommnanus npenocrasisier Ilomyuarenio BO3MOXHOCTb IPHOOPECTH y
[TapTHEpa KOHTPOJIILHO-KACCOBYIO TEXHUKY, ITO3BOJISIOIIYIO OCYLIECTBISATD BbIIa4y KAaCCOBBIM YEKOB Ha OYMa)kKHOM
HOCHTENE U B DJIEKTPOHHOH (opme, a Taxke obecrieunBaer (¢ npusieyeHneM [lapTHepa) TeXHHYECKYIO nepenady
(UCKaNbHBIX JAaHHBIX, COPMHUPOBAHHBIX IO OCYIIECTBICHHBIM B moib3y I[lomywarens OmataM KOHTPOJIBHO-
KacCOBOM TEXHMKOW W (DUCKANBbHBIM HaKomuTeneM, npuoOpeTreHHbIMU [lomydatenem y IlaptHepa wu
3aperucTpupoBanHbiME Ha [Tomydarerns, B @enepalibHyI0 HAIOTOBYIO Ciryx0y (uepe3 OD/I, ¢ kotopsim [Tomyuarens
3aKJTFOYHII JIOTOBOD).

2.43. Pemenne «Obnaunoe», B pamkax kotoporo Kommanus npenocrasisier Iloyyarento BO3MOXXHOCT IPHOOPECTH y
IMapTHEepa KOHTpPOJIBHO-KACCOBYIO TEXHMKY, IO3BOJIIIOLIYI0 OCYILECTBISTh HANpPaBICHUE KAacCOBOTO dYeKa
UCKJIIOYNTEIIbHO B JJICKTPOHHOH Qopme, a Takxke obOecrieunBaer (C mnpuBiieueHHeM IlapTHepa) TEXHHYECKYIO
nepenady (UCKaNbHBIX MOaHHBIX, C(POPMHUPOBAHHBIX IO OCYIIECTBICHHHIM B T0ib3y Ilomywarens Omumatam
KOHTPOJIBHO-KACCOBOM TEXHUKOW M (PUCKAIBHBIM HakomureleM, npuodbpereHHbiMU [lomydarenem y I[laptHepa u
3aperucTpupoBanHbiME Ha [Tomydaterns, B @enepalibHyI0 HAIOTOBYIO Ciryx0y (uepe3 OD/I, ¢ kotopsim [Tomyuarens
3aKJTFOYHII JIOTOBOD).

3. Topsiaok MoaAKIIYEHUsST Y CIYTH

3.1. B TCJIAX MMOAKIFOYCHU A Vcnyrn Honyanemo H€06XOL[I/IMO PYKOBOACTBYACH UHCTPYKIUAMU, PASMCUICHHBIMHA B JIna"om

KaOuHeTE:
3.1.1. BBIOpaTh B JIMYHOM KaOWHETE OJTHO U3 MpenaraeMbix Pernenwii;
3.1.2. 3aKIIIOYHUTh COOTBETCTBYIOIIME JOTOBOpHl ¢ [lapTHepoMm Ha mnpuoOpeTeHHE KOHTPOIBHO-KACCOBOM TEXHUKH H

¢uckanpubix Hakonurenei, 1 ODJ (Tonsko st Pemenns «KaccoBoe» u «ObnauHoe);

3.1.3. OCYIIECTBUTh HacTpoWku VIHTepHeT-MarasnHa, B COOTBETCTBUH IapaMeTPaMH M JaHHBIMH, NPEITyCMOTPEHHBIMH B
TEXHAYECKOHN TOKYMEHTAIUH, pa3MeIIcHHOW B JINUHOM KaOMHETe (Jaliee — «TeXHUYECKas JOKYMCHTAIHU ), 4 TAKIKE
C UCTIONIb30BaHUEM (PYHKIIMOHANA, IpegocTaBiasieMmoro Komnanwueii B JIluanom kabunere;

3.1.4. yKa3aTh B COOTBETCTBYIOIIEM pasnene JIMaHoro kabuHera:

e i Pemenus «Pobouekm» — mpumensemyro Ilomywarenem cucrteMy HajlorooONOKEHHS, CTaBKy Hajora Ha
00aBIICHHYI0 CTOMMOCTh, NpPHMEHSIEMYyI0 B OTHOIIEHHH peannzyemoro Ilomydarenem Tosapa, 3HaueHHe
PEKBU3UTOB «IIPU3HAK MPEIMETA pacueTa ! «IIpHU3HaK crocobda pacderay;

e s Pemenns «KaccoBoe» n «O6nadHoe» — 3HAYCHHE PEKBH3UTOB IIPU3HAK MPEIMETa PACcyeTay M «IPH3HAK
crioco0a pacueray;
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3.1.5.
3.2

4.1.

4.2.

4.3.

44.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

NOATBEPAUTL B JInunom kabuHETE CBOIO TOTOBHOCTH K Ha4dajly OKa3aHusd Kommnanueit Vcnyrn.

Kommnanwust, no ¢akry cosepumenust [loxyuatenem nedcTBuii, ykazaHueix B 1.2.1 Ilopsiika, HOBOAMT 10 CBeIEHHUS
[MomyuaTenst o naTe Havyajda OKazaHWs Y CIIyrH IyTeM HanpasieHus MHpopmanmonHoro coobmenust B JIMuHbIil kaOnuHeT.

4. Tlopsagok oxa3aHus Y CJIyru

Komnanus obecrneunBaet HalpaBJICHUE KaCCOBOI'O UCKa HHaTCJ’ILHII/IKy, a TaKiKe rnepegavy (l)I/ICKaJ'II)HLIX JaHHBIX B O(DI[
no (baKTy HaIpaBJICHUA Honyanemo HOL[TBep)K,HeHI/ISI 0 COBCpIICHUUN Omiatsl.

B cinydae cosepmenust Onepanun Bo3Bpara, Kommanust obecrieunBaeT HampasieHHe [ImaTenpuKy KaccoBOTO Yeka
BO3BpaTa, a Takke nepenady ¢uckanbHbX JaHHbIX B ODJ] no dakry Hampasienuro [lomydaTtenro moaTBep KACHUS O
cosepiieHny Onepaiyu Bo3Bpara.

Wudopmaiys 0 BbIJAHHBIX KACCOBBIX YeKax M KaCCOBBIX YEKOB BO3BpaTa, a TAKKE MEPEIaHHBIX (HCKAIbHBIX JAaHHBIX
OD/1, pazmeniaercs Kommnanuei B JInanom kabuHeTe.

ITo oxonuanuu kaxgoro OtuetHoro nepuoaa, Kommanus B mopsiike U B CPOKH, yKazaHHbIe B paszzene 7 JloroBopa,
npegoctapisieT [lomyuatento Otuer arenta. [Ipenocrasinenue OTdera areHra, a TAaKXKe COTNIACOBaHUE MH(MOPMAIMU U
TAHHBIX, cofepykammxcs B OTdeTe areHra, OCyIeCTBISETCS aHAIOTHIHO IMTOPSIKY COTTIAaCOBAHUS AKTa, yCTAHOBICHHOMY
B paszene 7 Jorosopa.

5. TlpaBa, 00513aHHOCTH M OTBETCTBeHHOCTH CTOPOH NPH 0Ka3aHUHU Y CIIyTH

Kommanus o6s3aHa ipy oKa3aHuu Y CIyTH coOronaTh TpeboBaHus, ycraHoBIeHHbIe DenepanbHbiM 3aKk0HOM NeS4-D3,
B TOM 4YHCJIE IPEIOCTABUTH [10ydaTesnio TEeXHHIECKY0 BO3MOKHOCTD Mepeadn BeeX (DUCKaIbHBIX JaHHBIX B KoMmaHuio
JUISL HA/IJISXKAIIeT0 OKa3aHus Y CIIyTH.

[omyyaTens 06s3aH mpenocTaBIATE KOMIIaHNHM HOCTOBEPHYIO M MOJHYI0 MH(DOPMAINIO O (UCKAIBHBIX JaHHBIX IO
ocymiecTBIIeHHOU B 1ouib3y [Tomydarens Omuiate, Ui Hauiexkaniero okasanus Kommannen Y ciryra.

Komnanus o6s13ana, npu BHeceHnH m3MeHeHunit B denepanbublii 3akoH Ne54-D3 n/uimy B MHbIE HOPMaTHBHO-IIPAaBOBBIE
aKThl, U3aHHbIe B pamkax PenepanbHoro 3akona Ne54-@3, tpedyronme ot [lomyuaTtens neperadn IONOIHUTEIBHBIX
napaMeTpoB Uit (POPMUPOBAHUS (UCKAIBHBIX TaHHBIX, H0PA0ATHIBAT TEXHUYECKYIO JOKYMEHTAIMIO U (YHKIHOHAI
JImaHoTO KaOMHETa, a TAaKXKE B CPOK HE Mo3aHee 14 (YeThIpHAALATH) KaJCHIAPHBIX THEH 10 JaThl BBEICHUS B JCHCTBHEC
TaKMX W3MCHCHMH, HampaBuTh Ilomyuaremo WHopManmoHHOE COOOIICHHE, COJEpXKAIIEe YBEAOMIICHHE O
HeoOxoanmocTn IlomyuaTenro OCyIIECTBUTH JOIMOJHUTEIbHBIE HACTpOWKM IHTEpHEeT-mMarasuHa, B TOM YHCIE C
ucronb3oBaHueM JInqHoro kabuHeTa.

[Monyuatens 06s13aH npu nonydenun ot Komnannn MadopmanmonHoro cooduenus B coorsercTBuu ¢ 1.5.3. Iopsnka,
OCYIIECTBIISITh JIONOJHUTEIbHbIE HAacTpolkn MHTepHer-marasuHa w/wim JInuHOro kaOuHETa B CPOKH, yKa3aHHBIC
Kommnanwueii B Takom VHpOpManmoHHOM cOOOLIEHHH.

HaCTOﬂIHI/IM, HonyanenL MMpeaoCTaBJIsACT Kommanuu paBo IMpHU HCUCIIOJTHCHUUN /U HCHaajICKalmeM HCIIOJIHCHUUN
HonyaneneM CBOHX O6ﬂ3aTeJ’ILCTB, npeayCMOTPCHHBIX HACTOALIUM ITYHKTOM Hopﬂzu(a, HCIIOJIB30BAaTh  AJIA
q)OpMPIpOBaHI/IH IIOJIHBIX q)HCKaJ'ILHLIX JaHHBIX MHNapaMEeTpbl «IO0 YMOJYaHUIO», BKJIIIOYad, HO HE OrpaHNYMUBAACH
CJICAYIOUIMMHU NapaMEeTpaMu: Ul MapaMeTpa «IIprU3HaK crocoba pacydeTa» UCNO0JIb30BaTh 3HAYCHUC «ITOJIHBIN pacyera»,
JUTA TIapaMeTpa «IpU3HAK NpeaAMETa pacucTa» MCIO0JIb30BaTh 3HAUCHUC ILIATCIK.

Kommnanus He HeceT OTBETCTBEHHOCTh B Cilyyae rpejocrasieHus [lonydareneM HerocToBepHOW HH(pOpMaLy 1/ WK IpU
HencnosHeHnH [loyyarenem cBoux 00s3aTeNbCTB, IPeLyCMOTPEHHBIX B 11.5.4 [Topsinka, moBieKImmx 3a co0oi yka3aHue
B KaccoBoM 4eke u nepenaue OD/] HeKOPPEKTHBIX (PUCKAIBHBIX JaHHBIX.

Komnanusi BmpaBe NpHOCTAaHOBUTH OKazaHWe YCIyru B ciydae HapymeHus [lomywartenem ycnoBuit JloroBopa u
[opsiaka, B TOM 4HcIIe IPH BBISIBICHUH (akTa IpepocTaBieHus [lomydaTenemM HeToCcTOBEpHONW HH(OPMAIIHH, YKa3aHHON
B 11.3.1.4 TTopsanka.
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Ipunoocenue Ne5
x [oeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

IMopsanok B3anmopaelicTeus CTOpPOH NpH ocylecTBJIeHun Onepanuy Bo3BpaTa
(nanee no Texkery Hacrosimero Ipuiaoxenns NeS k Jlorosopy — «Ilopsaaok»)

1. OO0mme MoJI0:KEHNS

Hacrosmuii Tlopsgok ycTaHaBIUBaeT MOPSIIOK M yCIOBUS ocymecTBieHus Onepanuii Bo3Bpara Ilmarenpinmuky Ha
[TmatesxHOE CPENCTBO, a TAK)KE PETYIUPYET Npasa u oos3aHHOCTH CTOPOH IpH coBepieHny Onepanunii BO3Bpara.

Honyanem, BIIpaBC OCYLICCTBUTDH Onepaumo BO3BpaTa HHaTCHLHII/IKy CJICAYHOMUMU crocobamu:

¢ ucnonb3oBanueM Dyukuun «REFUND». B nannom ciyuae Onepanusi Bo3BpaTa OCYLIECTBIISIETCS Ha OCHOBaHUH
3anpoca Ha ocymectiacHnu Ornepaiuy Bo3Bpara (fnanee mo TekeTy [lopsiaka — «3ampocy) 3a c4eT NCHEKHBIX CPEICTB,
noanexamux BriIroueHuto B Ilepeuucnenusi. IMopsgok ocymectsiaenuss Omnepaluu BoO3BpaTa C HCIOJIb30BAaHHEM
Oyukiun «REFUND»y, a takke nopsiaok cocrapieHus u nepenauu [lonyyatenem B Komnanuto 3amnpoca ycTaHOBICH
B pazzene 2 [opsaka.

HernocpencTBeHHO [lnmarenpimuky ©Oe3 ywactuss Kommanmuu. B maHHOM ciydae BO3BparT JICHEKHBIX CpEICTB
[Tnarenpiyky mo Omnepanuu Bo3BpaTta ocymiectsisiercs [lomyyarenem camocrosrenbHo (0e3 yyactus Kommanuu u
PacuerHoro 6anka) crocoOoM, ONpeAeICHHBIM IOTOBOPOM, 3aKIFOYCHHBIM Mexkay [lonydarenem u [Inarenbuimkom ¢
y4eToM TpeOOBaHUH, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii @enepanun. [Topsimok Bo3spara [Tomyyarenem
JIEHEe)KHBIX cpeacTB [lnaTenpiiuky mo Oneparyu Bo3Bpata 6e3 yuactus Kommanuu He sBisieTcs npeamerom Jlorosopa
u [opsigkom He yCTaHABIIMBAETCS.

3a obecrieueHre HMHYOPMAIMOHHOTO M TEXHOJIOIMYECKOTO B3aMMOJCHUCTBHS MEXAY YUYacTHHKaMH pPacueToB IpHU
ocymectBiieHnn Onepauny Bo3Bpata [losyuarens yninaunBaeT KoMIaHnum KOMHCCHIO B COOTBETCTBUM ¢ Tapudamu
(manee no texcty [lopsaka — «kkoMHCCUS).

Omnepanus Bo3BpaTa He BiiedeT 1t Komnannn 06s3aTenbeTB Mo Bo3BpaTy [lorydaTenro KOMUCCHH 3a OKazaHue Y CIyT
Kommanuu, ynmagennoi [ToydarenemM B COOTBETCTBHH € yCTaHOBJICHHBIM [lomyuaTemto TapudHBIM TUIaHOM.

Pacuetsl ¢ OmurenToM o Omnepanyy Bo3BpaTa OCYIIECTBISIIOTCS PacdeTHBIM OaHKOM Ha OCHOBaHWUHW MH(pOpPMAIUU U
JaHHBIX, npepocTaBisieMbix Kommnanueit. [Topsiiok u cpoku ocyiecTsieHus PacuernbimM 6ankom pacuetos o Oneparun
Bo3Bpara (MEpeYUCICHUsI JICHEXKHBIX CPEACTB OMHUTEHTY) He sBisitorcsi mpeamerom JloroBopa u Ilopsiakom He
periiaMeHTHPYIOTCS.

B ciyuae ocymiectsienus [lomyuatenem Onepanuy Bo3BpaTa, HAIIPABICHHOM Ha BO3BpaT CyMMbI OIIaThl/YaCTh CyMMBI
Omnatsl Ha [Tnatesxxnoe cpenctBo [lnarenpiuka, SMUTUPOBAHHOE B OTIHUAromieicss or OIUIaThl BAIIOTE, KOHBEPTAIUS
cymmbl [lepeuncieHns OCyIEeCTBISETCs 0 Kypey MpuBieKaeMoro PacueTHpIM OaHKOM HHOTO OTIEpPaTopa I0 MepeBOIy
JIEHS)KHBIX CpeAcTB (MMOCPEIHUK B TIEPEBOJIE) Ha MOMEHT coBepimeHus Omnepamuu Bo3Bpara. Omepaliuss Bo3BpaTa
OCYIIECTBIISICTCS B MOJYy4HBILEIiCS B pe3ysibTaTe KOHBepTauuu cymme [lepeurcienus .

2. Tlopsgok ocymecTBiaeHus Onepanuu Bo3BpaTa ¢ ucnojb3oBanneM Oynkuuu «KREFUND»

[MonyuaTens Bpase ocymecTBuTh Oneparuro Bo3BpaTa ¢ ucnoaszoBanueM Oynkiun « REFUND» npu ycnosuu IonHoit
aktuBanuu B Cucreme M AOCTaTOUHOCTH cyMMbl [lepeuncnenus mist ocymectsiaeHus Onepanuu Bo3BpaTa C yYETOM
KOMHCCHH, B TI0JIHOM 00BEME.

B nensix ocymectsienust Onepanuu Bo3spara ¢ ucroib3oBanneM Oynkuun « REFUNDy IMonyuatens 00s3aH HanpaBUTh
3anpoc B Komnanuto nocpeacteom Jlnynoro kadbuHera.

B 3amnpoce 10mKHO OBITH yKa3aHOo:

e [lnarexHOE CPEACTBO, HA KOTOPOE HEOOXOANMO OCYIIECTBUTH BO3BPAT ACHEKHBIX CpeAcTB 1o Omeparyu Bo3Bpara.
Ilepeuens IlnaTesxHBIX CPENCTB, MNO3BOSIOMUX OCYILECTBIATs Onepanuio Bo3BpaTa ¢ UCNOIb30BaHUeM DyHKIMU
«REFUNDp, pa3zmenieH B JInuHOM KaOHHeTE;

® WICHTU(UKALMOHHEIH HOMeED (apec AIEeKTpOHHOI nouTs! [InaTenpuyka), cymma u aarta ocymiectsienust Omiarsl o
KOTOpOI ocyuiecTBisgercs Onepanus BO3BpaTa;

e OCHOBaHHME, 10 KOTOPOMY OcyliecTBigeTcs: Oneparus Bo3BpaTa.

Komnanns no ¢axrty nmocrymrenus ot Ilomydarens 3ampoca mpoBepsieT AOCTaTOYHOCTh CyMMBI llepeunciieHus s
ocymecTsieHns Onepaiii BO3BparTa B pazMepe, yKa3aHHOM B 3ampoce, ¢ Y9eTOM KOMHCCHH.

Ipu nocrarounoctu cymmsl [lepeuncnenus s ocyuiectsieHus Onepaliy Bo3BpaTa B pa3Mepe, yKa3zaHHOM B 3arpoce,
C y4eToM Komwuccuu, KoMmmaHus, nMpu HaJMYMKM TEXHUYECKOW BO3MOXHOCTH, obecrieunBaer mnocpenctsoM CHCTEMbI
nepenady OMHUTEHTY nHpopMammu 06 ocymiectBieHnn Onepanuu Bo3Bpata. [Ipu sTom:

ecinu Kommnanueii ObL1a IoJjrydycHa oT DMHTEHTA I/IH(l)OpMaIII/IH O HCBO3MOKHOCTHU OCYIIECTBUTDH Onepaumo BO3BpAaTa Ha
ILmarexunoe CpCACTBO COIJIAaCHO 3anpocy, a TaKKe IpU OTCYTCTBUHU Y KoMnanuu TexHHYeCKOM BO3MOXKHOCTH
o0ecreynTh MoCcpeaACTBOM Cucrembl nepegavy 9MI/IT€HTy I/IH(l)OpMaIII/II/I 00 OCYIIECTBJIICHUN OHepaHI/II/I BO3Bpara:

° 3anpoc K ucnoaHennio Kommanuei He MMPUHUMACTCA, Onepaunﬂ BO3BpaTa HE OCYHICCTBIISICTCA;

e wpHbOpMAIMI O HEBO3MOXKHOCTH OCymiecTBUTh Ormepanuio Bo3Bpara pasmemacrcs Kommanuweidt B JIMuHOM
KaOWHETE;
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2.5.2.

2.6.

2.7.

2.8.

° Honyanem, JOJIKCH CaMOCTOSATCIIbHO YPETYJIMPOBATH BOIIPOC C HHaTeJ’ILHII/IKOM 0 BO3BPATE ACHCIKHBIX CPEACTB 110
OHepaHI/II/I BO3Bpara.

ecnu Komnanueii Obuta mosyueHa oT DMUTEHTa HHPOPMAIHS 0 BO3MOKHOCTH OCyiiecTBUTh OTepaliio Bo3Bpara Ha
[natesxHOE CPECTBO COrNIACHO 3aIpocy:

e 3ampoc cunTtaeTcs npuHATHIM KoMnaHue# B iepBbIii pab0vuil NeHb, CIeIYIONINHA 3a JHEM MOTYyYeHUS OT DMUTEHTA
MHPOPMAaLIHN 0 BO3MOXKHOCTH OCymiecTBUTh Omepaiiio Bo3BpaTa Ha [ImaTexHoe cpencTso;

e Kommanus B cpok He mosgHee 3 (Tpex) paboumx aHeW c patel mocrtyruienus B Kommanuio 3ampoca Bo3Bpara
npoBOANT 3adeT cyMMmbl Ilepeuncnenus Ha cymmy Omepanum BO3BpaTa C Y4eTOM KOMHCCHHM B TIOPSAKE,
YCTaHOBIICHHOM B paszene 6 JloroBopa;

e unHpopmanus 06 ucrosHenun 3anpoca gosoautcs Kommnanueit no ceepenus [lomyuarens nocpeactsom Jlnunoro
KabuHeTa MmyTeM HanpasieHus: THPOpPMaIIMOHHOTO COOOLICHUS.

B cnyuae ecniu Ha naty noctyruienus B Kommanwuro 3anpoca B coorBeTcTBHH ¢ 11.2.4 [Topsiaka, 0o Ha ATy MOTYICHUS
oT DMmureHTa nHpopManny, ykazannoi B 1.2.5.2 Ilopsnka, cymmsl [lepednciieHnsi HEIOCTATOYHO /ISl OCYIIECTBIICHUS
Omnepanyy Bo3BpaTa ¢ y4eToM KOMHUCCUH B TIOJIHOM 00beme, Onepanusi Bo3Bpara He ocylecTsisiercs. Hpopmarms o
HEBO3MOXKHOCTU ocymiecTBUTh Omnepanuto Bo3Bpata posoaurcs Kommnanueil no ceepenus IlomyuaTens mocpeacTsom
Jlnunoro xabuHera myTeM HarnpasieHust HPpopManmoHHOTo coOOOIEeHUS.

B cimygae ecnmm DOMuTeHTOM He OBUIM NPHHATHL JEHEXHBIE cpeacTBa mo Omepamuy BoO3BpaTa UL 3a4HCICHHS Ha
ITnatexxHoe cpenctBo, ykazanHoe [Tomydarenem B 3ampoce, PacueTHbplii 6aHK Ha OCHOBaHWW WH(POPMAIIUN W JAHHBIX,
npenocTaBieHHbIX KoMmanuen, ocymiecTBisieT BO3BpaT AeHeKHbIX cpelncTB [lomyyarento nmo pekBuzutam [lomyuarens,
ykazanHeiM B JluuHoMm kaOuuete. [lpm 3ToM komuccus Kommanum 3a oOecneucHre WH(POPMALMOHHOTO U
TEXHOJOTMYECKOr0 B3aMMOJEUCTBUS MEXIY YYacTHHUKAMU pacueToB MpH ocyluecTBieHuu Onepauuy BO3Bparta,
yrutayeHHast [Tonyyatenem Komnanuu B nopsiike, npexycmorpeHHom Jlorosopom, IlonmyuaTento He Bo3Bpaliaercs.

B nemsix ocymecteienns Onepanuii Bo3Bpara [Inatensuiuky Ha [InmaTtesxxnoe cpemctBo KommaHus BrpaBe yaepKatb
JICHE)KHBIE CPE/ICTBA M3 CPEACTB, Nomiexkamux K [lepeuncienuro B monp3y [lomydaresns u oCyIIecTBUTh UX IEPEBO Ha
cuet PacueTHOro 6aHKa, B KOTOPOM paHee obOciyxuBaics [lomydarens, HCIIONB3Ys pacueTHbIN cueT Kommanuwy,
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Mopsinox B3anmoaeiicrBust CtopoH npu nocrymiennn B Komnanuio nadopmanuu o peanuzanuu Iosyuyarenem

3anpenieHHbIX TOBAPOB
(nanee no Texkery Hacrosimero Ipuaoxenns Ne6 k Jlorosopy — «Ilopsaaok»)

Hacrostmutii [Topsimok ycTaHaBIMBaeT MpoIiexypbl B3aumoaeicTBust CTOpOH Mpu ocTyIuieHny B Komnanuo nHdopmammuu
o peamu3armu [loxywareneM 3anpenieHHBIX TOBapOB.

OcHoBanueM Juts npu3HaHus ToBapa, 3anpenieHHpIM TOBapoM siBJsieTcst noctrymienue B Komnanuro nagopmanuu (CMU,
cerb VHTepHET, NMUCbMEHHBIE WIM yCTHblE oOpamieHus IlnarenblivkoB (TPeThUX JIMI, JACHCTBYIOIIMX B HHTEpEcax
[TnaTenpmuKoB), a TaKke WHbIE KaHanel mosydeHuss Kommnanued wundopmammu) o peanuzanuu [lomydarenem
3amnperieHHbIX TOBapoB (Hanee — «MH(GOPMALS O pean3alyy 3arpelieHHbIX TOBAPOBY).

Kommnanus He mo3znHee 3 (Tpex) paboumx IHEH ¢ AaThl NONyYeHHsT MH(GOpMaUK O peann3aluy 3anpeiieHHbIX TOBapoB),
nanpasisier [lonyyaremo MudopmannonHoe cooliieHre o mpeaocTaBlieHnn HHGOPMALUK O peann3yeMblx ToBapax, a
TaKKe TOKYMEHTOB, ITOATBEpKAAIOINX (akT npenocrasienus: Tosapa [Inarensimuky no coBepiiennoi Omare.

ITonygarens 00s3aH B cpok He mo3nHee 2 (AByx) pabouux mHEH ¢ matel moydeHus oT Kommannmn MHQOpManmoHHOTO
COOOIICHUS HATIPAaBHUTh Ha aJipec AMeKTpoHHOH mouThl Kommnanuu robokassa@robokassa.ru, w/wim mocpenctBoM JInaaoro
kabuHera, cooOlleHre, coaepiKailee 3amnpaiirnBaeMbie KoMnanuei H0KyMeHThl U MH(GOPMALIUIO, a TAKXKE IO 3alpocy
KoMmnanuu npenocTaBuTh yKa3aHHbIC TOKYMEHTHI u MHpopMaiuio B Komnanuio Ha OyMa)XHOM HOCHTEIIC 3a MOJIMTUCHIO
YHOJHOMOYEHHOI'0 npeacTaBuTens [lomydarens.

Jlo MmomeHTa npenocTaBienus [lomyyateneM nHGOpMaMKM U JOKYMEHTOB, YKa3aHHBIX B 1.4 [Topsaka, a Takke B cirydae
HENPEIOCTABIICHUST WIM HETOJHOM TMPEeI0CTaBIEHHH WH(POPMAIMK U JOKYMEHTOB B CPOKH, yKazaHHble B 1.4 Ilopsinaka,
W/WITM TIPU TIPE0CTaBICHIH WHPOPMAIIUU U IOKYMEHTOB, ITOATBEPKAAIOMNX (HaKT peaan3aii 3anpenieHHbIX TOBapOB,
ToBapbl, peanusyembie [lomyuarenem, mnpusHatorcsi Komnanueit 3anpenieHHbiMH — ToBapamu. B ciyuasx,
npegycmorperHsix B 1.3 Topsinka, Komnanus Brnpase:

npu3HaTh OIUTaTHL, COBEpIIacMbIe (COBEpIICHHbIC) B Tonb3y llomydarens, HeneicTBUTETEHBIME OTUIATAMU;

OTKJIFOUHUTH HHTCpHeT-MaFa?,HH oT CI/ICTCMLI, B TOM YHUCJIC MTPUOCTAHOBUTL COBCPUICHUC Omnat B MOJIb3y HonyaneJm, a
TaKKC HAllpaBUTh B PacuerHblii 6aHK 3arpoc 0 NpUOCTaHOBJICHUU HCPGLII/ICHCHI/IH B IIOJIB3Y HonyanensI.

ITpu srom Kommnanus nampasssiet [Tomydarento MHpopMaimonHoe coodieHre B TedeHue 2 (IByX) pabounx JTHEH C JaThl
MPUHSTHUS TAKOTO PELICHUSI.

ITpu npenocrasienun [lonyuarenem uHbOpMaLMU U JOKYMEHTOB, yKka3aHHbIX B 1.4 [lopsiaka u ompoBepraroimunx Gakt
peaymzanuu [lonydaTtenem 3anpenieHHBIX ToBapoB, Kommanus He mo3anee 3 (Tpex) paboumx JHEH ¢ JaThl MOCTYIUICHHUS
Takod HWHGOpPMAMM W JTOKYMEHTOB TIOBTOPHO TojkiItodaeT WHTepHeT-marasmH k CucteMe W/HWIW BO300OHOBISET
npoBeneHue pacdetoB ¢ [lomydarenem mo JloroBopy, u B Teduenne 2 (AByX) pabodyux JHEW yBeAOMIISIEM 00 STOM
[Mosy4aTens nyteM HampasieHus MHOOPMALMOHHOTO COOOILEHNSI.

IIpu monreepxaennn ¢axrta peamm3anuu [lomydarenem 3anpemeHHBIX TOBapoB, [lomydaTens 00s3aH BO3MECTHUTH
Kommannm pacxonmpl, TOHECEHHBIC BCIIEACTBHE NpU3HAHWS TOBapoB, 3alpemieHHBIMH TOBapaMu, Ha OCHOBAHUHU
IpenocTaBIeHHBIX Kommanued JOKyMEHTOB, MOATBEP)KIAIONINX pPEANH3alUi0 3alpelieHHBIX TOBapoB/ (aKTHIECKH
ITOHECCHHBIE PACXOIBI.

Bosmenienue ITonyuatenem KommaHuu MOHECEHHBIX PAcXOJIOB OCYIICCTBISICTCS B CPOK HE mMo3faHee 3 (Tpex) paboumx
nHed ¢ maTel HampaBieHus Kommanue#d cooTBeTcTByromiero TpeboBanus Ilomyuatemo. TpebGoBanuwe HampaBisieTCs
Kommanue#t Ilomydatemo WMHPOPMAIMOHHBEIM COOOIIEHHUEM, C MOCJICAYIOIMUM IPEJAOCTaBICHUEM TpeOOBaHMUS,
MTOIIFCAaHHOTO YIIOJIHOMOYEHHBIM JIniioM Kommanuu, Ha 6ymakHoMm Hocutene. Ecim nHOe He ykasanHo Kommanueit B
TpeOoBaHNH, TpeOOBaHME O BO3MeIIeHNH KOMITaHMHM MOHECEHHBIX PacXOIOB MOJUICKHUT HcmosHeHno [lomydarenem B
TeueHue 3 (Tpex) pabounx mHel ¢ mathl HanpasieHus Komnanueit MHQopMamoHHOTo cOOOmEeHMS.
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Iopsanox B3anmoneiicteust Ctopon npu npusHanun Onnat HeaelicTBUTeIbHBIMY OIIATAMHI
(nanee no Texkery Hacrosimero Ipuiaoxenns Ne7 k Jlorosopy — «Ilopsaaok»)

Hacrosimuii Tlopsimok ycraHaBnuBaeT mnpouenypbl B3aumozeiictBus CTOpoH mpu noctymieHud B Kommanuio oT
[Tnarenpminka (TpeThUX JUL, AHCTBYIOIMX B nHTEpecax [lnaTenbuiuka) 3asBiIeHUN O COBEpIICHNUH B 1ob3y [lomyuaTens
HeneiictBurensHo# omatel (nanee — «3assienue [lnaTenpumkay).

Kommnanus B reuenue 5 (nstn) pabouux aHeit ¢ naTel noctynienus 3assiuenuns ot [Inatenpumka, Harpasiset [lomyuaresnto
WundopmaunonHoe coobuienue, coxaepxamee TpeboBaHue 00 ocymectsiennn IlodydaTtenem BoO3BpaTta CyMMBI
HeneiictBurensHol omatel (nanee — « TpeboBanue»)

ITony4arens 00s13aH B CpoK He mo3Hee 2 (IBYX) pabodux qHEH ¢ 1aThl moidydeHus or Kommanun TpeboBaHus paccMOTPETh
TpeboBanue n HanpaBuTh B KoMImanuio Ha ajgpec 3JIeKTPOHHOH modThl robokassa@robokassa.ru yBeIoOMIICHHE O COTIACHH
¢ ucroyiHeHueM TpeboBaHus, TMO0 MOTHBUPOBAHHBINA OTKa3 OT HcmonHeHus TpedoBanus. Hemonydenne Kommnanwueii ot
IMonyuaTens cooOIeH s, COASPKAIIETO YBSIOMIICHHE O COTIIACKH C UCTIONHEHHEM TpeboBaHust, 1100 MOTUBUPOBAHHOTO
OTKa3a OT WCHONHCHUs TpeOoBaHHMS B TCUYCHUE CPOKA, YCTAHOBJICHHOrO HAcTOSIIUM nyHKTOM [lopsinka, CTOpOHBI
pacieHuBaroT Kak cornacue [lonyuarens ¢ TpeboBanueM.

Kommanus B cpok He mo3nHee 3 (Tpex) pabouux aHEH ¢ naThl modydeHus oT [lomydaTens cooOIIeHHs, COAepKaIIero
yBEIOMJICHHE O COTJIaCHHU C UCToNiHeHneM TpeOoBanus, 1100 MOTHBUPOBAHHBIN OTKa3 OT McnoiHeHus TpeboBaHus, a
TaKKe B ClIydae UCTeYCHUsI CpoKa, ykazaHHoro B 1.2 Tlopsinka, yBegomisier [lnarenpiinuka (TpEThUX JIHILL, JSHCTBYIOIUX B
unrepecax [lnaTenpiiuka) o pe3ysbrarax paccMoTpenus 3assienus [lnarenpumka.

Bo3separ cymmel HepeiictBurensHol oratel (McnoiHeHue Ilomydarenem TpeOGoBaHms) OCyIIECTBISETCS B TOPSAKE,
yCTaHOBJIEHHOM B pazzene 5 Jloroopa. Ilpu atom B cityuae, ecnu I[lnarexxHoe cpeactBo Ilnarenpuimka SMUTHPOBAHO B
oTnuyaromerics ot Ormiatel BamroTe, [lomydaTens 00s3yeTcs KOMICHCHPOBAaTh pa3HHIy B pasmepe HeneicTBuTembHOM
OIIIATHI, KOTOPasi MOXKET BOSHUKHYTH IPU OCYIIECTBICHUN KOHBEPTAIlMH CyMMbI HeneHCTBUTENEHOM OIIaThl B BATIOTY
ITnatexnoro cpenctBa [lnarenpiyka Mo Kypcy NpHBICKAacMOro PacyeTHbIM 0aHKOM HHOTO OIEpaTopa MO MEPEBOAY
JICHEIKHBIX CPEJCTB (TIOCPEIHUK B TIEPEBOJIE).

IIpu otkaze Ilomywarenss ot ucnonHeHuss TpeOGoBanwsi Ilmarenpimuk (TpEeThbH JHIA, IEHCTBYIOIIHE B HWHTEpecax
IInatenpniuka) BHpaBe OOpaTHTBCS C 3asBJICHWEM O Bo3BpaTe HemeHCTBUTENBHON OIUIATBI HEMOCPEICTBEHHO K
ITonygaremio. B nanHOM citydae Bce Mmocienyroiee B3auMoieicTBrue Mexay [lomydatenem u [TnaTenbniukom (TpeThbUMHU
JIMIIaMU, JeHCTBYIOINME B HHTepecax [Inmarenpuiuka) ocymecTsisieTcs 6e3 yaactus Kommaaun.

Komnanus BmnpaBe npuoctaHoButh llepeuncnenue B monb3y llomywatens na cymmy HenelcTBuTenbHOW OIUIATHI,
yKkazaHHyIo B TpeOoBaHUIX:

e 10 MomeHTa mcnoineHus [lomydarenem TpebGomanwms, ecnu [lonydarens HampaBun B KoMmmaHuio yBeJOMIICHHE O
comtacuu ¢ ucnoiaHenueM Tpebosanus. B mannom ciyuae [lepeuncnenus B monb3y [lomyuaTtens Bo300OHOBISIOTCS B
MIEPBEI pabouuii NeHb, CICAYIOMINI 3a THEM BO3BpaTa cyMMbl HenelicTBUTENIbHOM OIIaThl cortacHo 1.5 Tlopsimka;

e 10 MOMEHTA NOJy4eHus OT [Inaresnpiyka (TPEeThHUX JIUI, ISHCTBYIOIUX B HHTEepecax [lnaTenbIrka) onpoTecToOBaHUs
(akTa coBepuicHus B moib3y [lomydarens HepelicTButenpHOH ormiatel, eciau [lomydatens Hanpaswin B Kommanuro
MOTHBUPOBAHHBIN OTKa3 OT ucnonHeHus TpeOoBanus. B manHoM cimyuae [lepeuncienue B monp3y Ilomywarens
BO300OHOBIISICTCST B TMEPBBIA pa0ouMii JCHb, CICAYIOUIMA 3a JHEM ONpOTeCTOBaHMS (haKTa COBCPIICHHS
HenelicTBUTEILHOM OIIIATEI.
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(Dopma AkTa o 3aBCPIICHUH OTYETHOI'0 nMepuoaa

AKT o 3aBepLieHHH 0TYETHOTO0 NePHOa
k JloroBopy 06 oka3zanum ycayr nocpeactsom Cucrembl Robokassa ot « » 20 r.

Anpec HHTepHeT-Mara3uHa: Www.

r. MockBa

« » 20 .

000 «POBOKACCA», umenyemoe B pnanpHeidmeM «KomMnaHus», B JuIle YHNOJIHOMOYEHHOIO IIPEICTaBUTENs, AEHCTBYIOMIEro Ha

OCHOBaHHMH JIOBEPEHHOCTH, C OIHOI CTOPOHBI, U

(MHH - ), IMEHyeMOe B JajbHeHIeM

«ITosry4aTeliby, B JIHLE CBOCTO YIOIHOMOYEHHOTO PEICTABUTEIIS, C IPYTOif CTOPOHBL, BMECTe HMEHYeMble « CTOPOHBI», HACTOAIINM AKTOM (1anee
— «AKT») NOATBEPKAAIOT, 4To 32 OTueTHBIil nepron CTOPOHBI BBIIOJHWIN CBOM 00s13aTesibcTBa MO J[0roBopy 00 OKa3aHHHU YCIyT HOCPEACTBOM
Cucremsl Robokassa corsiacHo cleayronum JaHHBIM:

I. Jlara, Bpemst Hayana OTYETHOTO NEPHOJA « » 20_r. 0:00:00
2. Jlata, Bpemst okoH4aHust OTYETHOTO NEPHOJA «_ » 20_r. 23:59:59
3. Tun AxtuBanuu Ha Hayaao OTYETHOrO nepuoia
4. Tun AxtuBaiuu Ha KoHel] OTYETHOTO Mepuoa
S. Tapudusii man Ha Hayano OT4eTHOro eproa
6. TapudHnslii mian Ha koHenm OTYETHOTO NIeproza
7 Obmras cymma 3agomxeHHOCTH PacyeTHoro 6anka/ Kommannu nepen Ilomydarenem 6 CyMMa [DOMHCDO
’ o Onatam, noanesxanwM Ilepednciennto, Ha Hayano OTYETHOTO IEpUoIa IR A y P
O6mu1as cymma 3aomkerHoctr [lonmygarens nepen PacyetHpiv 6ankom/ Komnanueit
8 pyo. CyMMa Nponucko
Ha Hayasio OTYETHOTO Mepuoaa
9. Omnartel B nonk3y [Tonyuatens B OTueTHOM NepHoe:
9.1. OOb11ee KOIMYEeCTBO 1IT. CyMMa Nponuckio
9.2. OO0mrast cymma pyo. CyMMa NpONHCHI0
KonudecTBo Sms-CoOOIICHHUIA, HANPaBICHHBIX C HCIOJb30BaHHEM DyHKIMU
9.3. LIT. CyMMa MpOIHChI0
«SMS-paccbiika» —_—
10. Omnepanun Bo3Bpata, cosepuieHHble [lomydaTenem B Teuenne OT4ETHOTO EpHOAA:
10.1. Obmiee KOIMIECTBO 1IT. CyMMa Nponucko
10.2. OOuias cymma pyo. CyMMa Mpomnuchio
Cymma 3afoipkeHHOCTH 110 HenelcTBUTEbHBIM OIIaTaM, IOTalleHHas U3 CyMM K
11. pyo. CyMMa NponHCHI0
Ilepeuncnenuto
12. Ilepeuncnenus B noss3y Ilomydarens:
13.1. O6uias cymma Ilepeuncrnennii B Teuenne OTYETHOTO epuoa pyo. CyMMa Mponucko
O6mias cymma OruiaT, MoJUIeKalMx BKJIIOYCHUIO B [lepednciieHne Ha KOHell
13.2. pyo. CyMMa NpONHCHI0
OTueTHOrO mepuoaa
B TOM 4YHCJIE C y4eToM BepHyBIuuxcs [lepeuncnenuii B PacuetHslit OaHk u3-3a
13.2.1. pyo. CyMMa NpONHCHI0
HEKOPPEKTHBIX OAHKOBCKHX PEKBU3UTOB
13.2.2. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OalaHCa B CTOPOHY YBEIHUYCHHUS pyo. CyMMa MpomHChIo
13.2.3. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OalaHCa B CTOPOHY YMEHBILICHHUS pyo. CyMMa Mpomuchio
14. Bosnarpaxnenne Komnanuu, ymiauensoe [onyuatesnem B teuenne OTUETHOTO Meproa:
CymMa Komuccud 3a oOkazaHue Ycinyrm Kommanun mo oOecneueHuio
14.1. HHGOPMAIMOHHOTO ¥ TEXHOJIOTUYECKOTO B3aUMOJICHCTBIS MEXTy YUacTHUKAMUA | pyb. CyMMa Mponucko
pacueToB npu coBepiuennn Omarer!
CymMa kommccun 3a oOkaszanme Ycmyrm Kommanmm mno oGecnedeHHIO
14.2. MHGOPMALMOHHOTO U TEXHOJIOINYECKOTo B3auMoekcTausa Mexy [lomyuarenem pyo. CyMMa Mponucko
n PacueTHEIM GaHKOM TIpH ocymiecTBiIennu [lepeuncienns’
14.3. CyMMa KOMHCCHH 32 UCTIONb30BaHne DyHKmun «SMS-pacchikar 2 pyo. CyMMa NpONHCHI0
14.3.1. B ToM gucie HJIC 20% pyo. CyMMa NpoNnuCHI0
14.4. CyMMa KOMHCCHY 32 OKasanue Yciyru «Robouekm» 23 pyo. CyMMa NponuChI0
14.4.1. B ToM uncie HJC 20% pyo. CyMMa Nponuceo
CyMMa KOMHCCHM 32 TEXHMYECKOe CONpOBOXKAeHHE (yHKiMoHana JIndHoro
14.5. y 2 P A (ycu pyo. CyMMa Mponucko
KaOuHeTa
14.5.1. B ToM yrcie HJIC 20% pyo. CyMMa Mponuchio
15. Tlenu, mwrpadsl, HeycToliky, ynepkanubie Komnanueii no Jloroeopy pyo. CyMMa Mponuchio
O6mu1as cymma 3aomkerHoctr [lonmygarens nepen PacyetHeim 6ankom/ Komnanueit
16. pyo. CyMMa NponHCHI0
Ha koHell OT4ETHOTO TIeproia

! Komuccus 3a Veryrun Kommanuu HJC e o6naraetcs. 2Komuccus Brmouaer HIC 20%.
3PacyeT KommccKm 3a okasaHue Yenyrm «Robouekn» (npu Hanuumm) ocylecTBaeH B cOoTBeTcTBUK ¢ OT4eToM areHTa (MpuaokeHue K AKTy)

26

AKT cocTaBlIeH, NOJy4YeH u noarBep:kaeH Ctoponamu no 3amudposanHomy kanajy cBsizu (3KC). Ceprudukar nocryna (C/I) mpoBepeH.

Komnanust

IMonyuyaTean
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OcHoBaHue: OcHoBaHue:

Ipunooicenue k Akmy o 3asepwenuu Omuemnozo nepuooa
(Ilpunooxcenue Ne8 k JJocoeopy 06 oxazanuu yciye nocpedocmeom Cucmemut Robokassa)

®opma Ot4era arenta (014 Ilonyuameneil, nooxnwuusuwux Ycayzy «Robouexuy)

Ilpunoscenue k Akmy o 3asepuienuu Omuemnozo nepuooa

Or4er arenra
K JloroBopy 06 oka3zanun ycayr nocpeacrsom Cucrembl Robokassa ot « » 20 .

Anpec UHTepHeT-MarasuHa: www.
r. MockBa « » 20_r.

000 «POBOKACCA», umenyemoe B aajipHeinieM «KoMnanus», B 1ie YIOJTHOMOYCHHOTO NPEICTABUTEIS, JSUCTBYIONIETO HA OCHOBAaHUHU
JIOBEPEHHOCTH, C OJTHOH CTOPOHBI, 1 (UHH - ), nmeHyemoe B nanbHeimeM «IloaydaTennby,
B JIMLIE CBOETO YMOJHOMOYEHHOIO MpPEACTAaBUTENs, ¢ JPYroi CTOPOHbI, BMecTe MMeHyeMble «CTOpOHbD», HacTosmmM OT4eToM areHta (nagee —
«OT4eT») MoATBEPKAAIOT, 4To 3a OTueTHbIH nepuos Komnanus okasana [Tonyyareno Yenyry «Robodekny coriacHo cienyomnM IaHHbIM:

1. Jlata, Bpems Hayana OTUETHOTrO neproja « » 20_r. 0:00:00

2. Jlata, Bpemsi okoH4aHust OTYETHOTO MEepruoaa « » 20 T. 23:59:59

3. Jlata noakimoueHust Yciayru «Robouekny « » 20 T.

4. Jarta otxmodenus Yenyru «Robouekny « » 20 T

5. Tun Pemenust

6. Jlata nonknrouenus Pernenus « » 20 T

7. Obmiee konugecTBo Omar, o KOTOPBIM ObLIa OKka3zaHa Yciyra «Robouekn» T, CyMMa Mponucko
8. O6uias cymma Oriat, Mo KOTOpbIM Oblia oka3aHa Yciyra «Robouekm» pyo. CyMMa Mpomuchio
9. KonnuecTBo BbIIAHHBIX KaCCOBBIX UekoB 1o Orratam 1IT. CyMMa Mponucko
9.1. B TOM YHCJIE HTOTOBBIX KACCOBBIX YEKOB! IIT. CyMMa Nponucko
10. KonnuecTBO HanpaBIeHHBIX KACCOBBIX YEKOB Bo3BpaTta 1o Omneparusm Bo3BpaTa IIT. CyMMa Nponucko
11. Cymma komucenn Kommnanmu 3a okasanue Yenyru «Roboueku» 2 pyo. CyMMa Nponuchio
12. B ToM umncie HIAC 20% pyo. CyMMa Mponucko

! ITorosble KaccoBbIE YeKH, chopMuUpoBanHbie 1o OruiaTaM, COBEPIIEHHBIM ¢ IPU3HAKAMH CII0CO0a PacueTa «aBaHey, «rpenoruaray, «100%
npepomatay (uist Pemenns «Poboduexn»).
2 Komuccus sxmogaer HIIC 20%.

Oruer cocTaBiieH, MOJy4eH 1 noATBepxkIeH CTopoHamu no 3amudpoBanHomy kaHaxy cBs3u (3KC). Cepruduxar nocryna (CJI) nposepen.

Komnanus IMony4yaTean

OcHoBaHHUeE: OcHoBaHHUE:
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ITpunooicenue Ne9

K Hozcosopy 06 oxasanuu ycaye nocpeocmgom Cucmemst Robokassa

HUctopus nameHenunii u 1onoaHeHuii B Jlorosop

Ne pegaxkuun Ioropopa

Jarta n Ne IIpukaza

Jara BBeeHMsI B AelicTBHE HOBOI
penaknun Jlorosopa

Penmakmusa 1.0 IIpuka3z Nel/p ot 08.12.2015 09.12.2015
Penaxuus 2.0 ITpuka3 Ne3/p or 11.01.2016 25.01.2016
Penmakmusa 3.0 IIpuka3z Ne7/p ot 24.03.2016 07.04.2016
Penaxuus 4.0 IMTpuka3 Nel0/p or 01.08.2016 15.08.2016
Penmakmusa 5.0 Ipuka3 Nel4/p ot 16.11.2016 30.11.2016
Penaxuus 6.0 IMpuka3 Nel7/p ot 26.12.2016 09.01.2017
Penaxuus 7.0 IMpuka3 Nel8/p ot 18.01.2017 01.02.2017
Penmakmus 8.0 Ipuka3z Ne23/p ot 18.09.2017 01.10.2017
Penaxuus 9.0 IMpuka3 Ne24/p o1 27.11.2017 11.12.2017
Penaxmus 10.0 IMpukaz Ne25/p ot 28.04.2018 15.05.2018
Penaxmus 11.0 IMpukaz Ne26/p ot 01.10.2018 15.10.2018
Penakiusa 12.0 [puka3z Ne27/p ot 14.12.2018 28.12.2018
Penakmusa 12.1 [puka3z Ne28/p or 20.12.2018 28.12.2018
Penaxmus 13.0 IMpukaz Ne29/p ot 17.06.2019 01.07.2019
Penaxuusa 13.1 IMpukaz Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Penakiusa 13.2

IMpuka3 Ne31/p ot 26.09.2019
ITpukas Ne 33/p ot 18.12.2019

C U3MCHCHUSAMU U JOTIOTHCHUSIMHU
(cornmacuo Ipunoxenns Ne 10) ¢ 31.12.2019

Penaxmus 14.0 [Mpuka3z Ne 36/p ot 17.03.2020 01.04.2020
Penaxuusa 14.1 IMpukaz Ne 61/p ot 12.10.2020 26.10.2020
Penaxmus 14.2 Ipuka3z Ne 63/p ot 16.03.2021 30.03.2021
Penaxmusa 14.3 IMTpuka3z Ne 64/2/p ot 18.05.2021 01.06.2021
Penakmusga 14.4 Ipukasz Ne 71/p ot 16.12.2021 01.01.2022
Penaxmus 15.0 [Mpuka3z Ne 72/p ot 09.02.2022 24.02.2022
Penaxuus 15.1 [Mpuka3z Ne 73/p ot 12.05.2022 26.05.2022
Penaxmus 15.2 [Mpuka3z Ne 74/p ot 01.06.2022 16.06.2022
Penaxmusa 15.3 [Mpuka3z Ne 77/p or 18.10.2022 02.11.2022
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IIpaBuia, npumensiemble PacueTHbiM 6aHkoM — ITAO «IIpomcBA3BOAHK»

CTOpOHBI TIPHUIIIN K COTJIAIIEHHIO, YTO B ciydae, eciu PacderHeiM OaHkoM BhicTymaeT [TAO «IIpoMcBs3b0aHK,
JIOTIOJTHUTENBHO K NPaBUIIaM, U3JI0KEHHBIM B J[OrOBOpE, MPUMEHSIOTCSI TIPaBHJIa, U3JI0)KEHHBIC B HACTOSIIEM IPUIIOKCHUH,
uMes TP ATOM MPEUMYILECTBO Nepe ycaoBusamMu JJorosopa.

CTOpOHLI MPUILIN K COITIAalICHUTIO O CIICAYIOIIEM:

1.

JoroBop cumraercsi 3aKirOueHHbIM Mexay CropoHamu ¢ aAatel ocyuecTBieHus Komnanueit YactuuHoit
aktuBauuu [lomydarenss UCKIIOUUTENBHO NPU YCIOBHUH MPEABAPUTENILHOTO noidydyeHus Kommanuei co cTOpOHbI
PacuerHOoro GaHka MONTBEPKICHUS O BO3MOXHOCTH 3akiodcHus Jloroeopa ¢ takum [lomydarenem. 3ampoc Ha
3akitouenue Jorosopa c [lonmyuarenem Hampasisercs Kommanuei mocpeacTBOM HUCIIOIb30BAHMS KaHAJIOB CBSI3H,
B COOTBETCTBHH C JloroBopom Mexy PacdeTHbiM 6ankom n Kommanuii, PacueTHblii 6aHK B TeUeHHE TPEX pabounx
JIHEH ¢ MOMEHTa IOJIYYeHHs 3aIrpoca Harpasiser Komnanuum nmoarBepkiaeHue 00 ocymiecTBIeHHH YacTUIHON
aKTUBAIMH U 3aKmodeHnn JloroBopa ¢ paccmarpuBaeMbiM [lomydarenem mimu oTKa3 B 3aKiroueHnn Jlorosopa.
IIpaBuna okazanusi IlnmaTexHBIX yciIyr — 3TO TpaBuia, u3jioxkeHHole B [lpunoxkennn No 1 k HacTosimemy
ITpunoxenuto.

B cBm3u ¢ Tem, yto KommaHus BBICTymaeT ONMEpaTopoM YCIyr HHGOPMAIMOHHOTO oOMeHa, Kommanus, B
cooTBeTCTBUH ¢ TpeboBanusaMu DenepanbpHoro 3akona ot 27.06.20111 Nel61-D3 «O HauMOHANBEHON MIATEKHON
cUCTEeMey, He BIpaBe 0e3 mpeIBapUTEIILHOTO COrNIacOBaHus PacueTHOro 6aHKa MPHOCTAHABIMBATH (MPEKPAIIATh)
B OJJHOCTOPOHHEM IMOPSIIKE OKa3aHKe yCIyT HHQopMaroHHoro ooMeHa Pacuetnomy Oanky wiu [Tomyuarensim, 3a
UCKJIFOUCHHEM ciiyyaeB HapymieHus [lomyuarensmu TpeOoBaHMi 3akoHOnaTenbcTBa Poccuiickoit denepanyu B
chepe TPOTHUBOACHCTBUS JeTannW3alud  (OTMBIBAHMIO) JOXOJOB, TOJYYCHHBIX MPECTYIHBIM ITyTEM,
(MHAHCHPOBAHHUIO TeppopusMa W (PUHAHCHPOBAHUIO PACIPOCTPAHEHHS OPYKUS MACCOBOTO YHHUYTOXKCHHS,
Hapymenus [lomyyarensM ycmoBuid HacTosmiero /JoroBopa B 4acTu peann3anuil 3anpeieHHbIX TOBapOB.

B cirygae ncmonp30BaHUS B PEKIIAMHBIX M WH(GOPMAIMOHHBIX MaTepuanax mHpopmanuu o PacuerHoM OaHke,
Kommnanus, mo npenoctaBienns: cBoero cornacus Ilomydaremio, oOpaTuBmemycss B Kommanuio 3a moigy4eHnEM
TaKOTO COTJIACHSI, IPEABAPUTEIHHO COTIIACOBRIBACT BOSMOKHOCTD IIPEAOCTABIICHNS TAKOTO cornacus ¢ PacueTHRIM
OaHKOM.

[onyuyatenr He mMeeT mpaBa TpeboBarh OT IlmaTenmpiinka BBOAWTH Ha caiTe MHTepHET-MaraswHa JIHO0YIO
nHpopManuio, Kacaroulylocsi peKBU3UTOB KapT (HoMmep KapTel, cpok neiictus, PIN, CVV2, u npyrue nanusle,
yKa3aHHBIC HAa KapTe), 00padaThiBaTh U XPaHUTH JTHO0YI0 HH(OPMAIIHIO, KACAIOIIYIOCS PCKBU3UTOB KapT.
CTOpOHBI HACTOSIIIMM 3aBEPSFOT U TAPAHTHPYIOT, YTO COOIIONAIOT U 00S3YIOTCS COOMIONATh TPUMEHUMBIC HOPMEI
3aKOHOJIATEIbCTBA MO MIPOTHUBOICHCTBUIO KOPPYIIIMU U POTUBOICHCTBHIO Jieran3alui (OTMBIBAHHUIO) JOXO/IOB,
MTOJTyYeHHBIX MPECTYIHBIM Iy TeM (J1aee — AHTUKOPPYIIMOHHBIE HOPMEI). [Ipu HCOTHEHNH CBOUX 0053aTEIIECTB
o HacrosimeMy JloroBopy CTOpOHBI HE COBEPIIAIOT KAKMX-THOO NEHCTBHM (OTKAa3bIBAIOTCS OT Oe3/eHCTBUS),
KOTOpBIE TIPOTHUBOpeYaT AHTHKOPPYIIMOHHBIM HOpMaM, W TPWJIATal0OT BCe HEOOXOOWMEBIC W IOMYCTHUMBIC
3aKOHOJATEIbCTBOM YCWIHA [UIS OOECIeUYeHHUs COONIONeHUS AHTHKOPPYIIMOHHBIX HOPM HX JOYEPHHUMH,
3aBHCHUMBIMH U apGITHPOBAHHBIMY OPTaHU3AIIUSIMHA.

Pacropxxenne Komnanueit nacrosimero JloroBopa ocyliecTBIs€TCS NpH yciaoBuM mnoiyuyeHus Kommnanueit
MpeBapUTEIHLHOIO cornacus PacueTHOro 0aHka Ha TAaKOE PACTOPIKEHHE.
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Hpanma OKa3aHUA MJIATEKHBIX YCJIYT

1. OcHoBaHmeM i1 Hadana oka3aHua [[maTeXHBIX yCIyr, B TOM YHCJIE OCYIICCTBICHHS HWH(POPMAIMOHHOTO H
TEXHOJIOTHIECKOTO B3aMMOICHCTBHS MEX Iy YUaCTHUKAMHU PACUETOB, SBISACTCS:

1) mis HampaBieHUss OMUTEHTY 3ampoca Ha ABTOpH3aIMi0 — PacmopspkeHHne, COCTaBIeHHOE M IepeIaHHOe
[Tnarensmukom Kommanny wim PacueTHoMy GaHKY;

2) nns Hanpasienus [lonyuareso noarBepxkaeHus o [lepeBose, a Takke npoBeeHus: PacyeTHpIM OaHKOM PacyueToB ¢
OMHTEHTOM — TPEJOCTaBICHHAST DMUTCHTOM ABTOPH3AIIHS;

3) JJIA OCYHICCTBJICHU S HCpe‘-II/ICJ'IeHI/IH B I1OJIb3Y HonyaneJm — IpeaOCTaBJICHUC HonyaneneM Kommanuun rnapamMeTpoB
HepeqncneHH;{, U nocjieayromas nepeaava KomMImanuel miaTexxHbIX I/IHCprKI_II/Iﬁ PaC‘{CTHOMy 6aHKy

2. llepeuncnenne B monb3y Ilomydarens ocymecTBIseTCS Ha OCHOBAHUH IUTATEKHBIX MHCTPYKIHUH, TPEJOCTaBICHHBIX
IMomyuarenem Kommanueit u Komnanueii PacaeTHoMy GaHKy .

3. [Nonmy4arenb NOKEH cYUTaTh [lMaTenpInnKa OIUTaTHBIIMM TOBAPHI MITH yCIyTH [lomydartens ¢ MOMEHTa TOTyIeHUs
ot Kommanun moaTBep kAeHNS 0 TOCTynHBIIEM [lepeBoze B mopsiike, yCTAHOBICHHOM J[0TOBOPOM OKa3aHHUS YCIYT.

4. Ilomy9aTenp B HENAX UCTIOJHEHNUS CBOUX JCHEKHBIX 00513aTEIHCTB, IPETYCMOTPEHHEIX JJOTOBOPOM OKa3aHUs yCIyT,
mopy4daer PacyerHoMy OaHKy Ha OCHOBAaHMM [aHHBIX, NpPEIOCTaBICHHBIX KoMmMmanwed yIepXuBaTh H3 CYMM,
momrexamux [lepeuncnennto [lomydaTtemo, CyMMBI [OEHEXHBIX 00s3aTenbCTB llomydarens uis TPOBEICHUS
B3amMopacueToB ¢ KoMmaHuel mo TakuMm JeHeXHBIM oOsi3arenbcTBaM [lomydarens. Ilpu 3ToMm, cymma JTEHEXKHBIX
CPENCTB, MOJUICKANMX [lepednciieHUI0, YMEHBIIACTCS Ha CYMMY JCHEXKHOro oOs3arenbctBa [lomywarens nepen
Komnanueit. Kommanust noBoaut o ceenenust [lomyyarens nHPOpMANUO 00 UCTIONHEHUH JICHEKHBIX 0053aTCIbCTB
[Honyuarens B nopsiake, NpeaycMOTpeHHOM [IoroBOpoM OKa3aHuUs yCIIyT.

5. Ionmyuatens paspemtaer Kommannu u PacuetHomy OaHKy mepenady cBeneHuit o Ilomydarene, copepKamuxcs B
JloroBope oka3aHHS yCIyT, DMUTCHTAM.

6. Ilomyuarens 00si3aH HE peXke OTHOTO pa3a B rojl OOHOBIATH CBEICHHWS, NMPENOCTABICHHBIC IPH IMPOBEICHUU
nnentudukamun [lomyuarens, ero Ilpencrasutens, beneduimaproro Biaaaensiia u Beirogonpuodperarers.

7. Pacuetnsiit 6ank ocymecTsisieT [lepedncienre B COOTBETCTBHHM C IUIATEKHBIMH WHCTPYKIMSMH, HAIIPABIIIEMBIMA
Komnanwueii, B cieayromue Cpoku:

a) [Ipu mosydeHnH TUTaTEXHBIX HHCTPYKIMA 10 16-00 Mo MOCKOBCKOMY BpeMeHH B paboune aHH, PacdeTHbIit
O0ank ocymecTBisier Ilepeuncnenne He mo3aHee 3 (TpeTbero) paboyero AHSA, CIEAYIOMIETO 3a JHEM HX
nocTyruieHus B PacueTHbIii OaHK.

b) IIpu nonyueHuu miaTeXHbIX HHCTPYKLUit mocie 16-00 1o MOCKOBCKOMY BpEMEHH B paboune JTHH, a TaKXKe B
BBIXOJIHBIC M TIPa3JHUYHBIC JHH COTJIACHO 3aKoHonaTenbcTBY Poccuiickoit Deneparmu, Pacuernsiii 6aHk
ocymectsisieT [lepeuncienue He nozauee 3 (TpeTbero) pabouero JHs, CIeIyIOMIEro 32 JHEM UX MTOCTYIUICHHS
B PacueTHebril OaHK.

Jaroii ocymectBienust IlepeuncieHus CyYUTaeTcsi Jara CHHCAHMUS COOTBETCTBYIOIIEH CYMMBI, IOJUIC)KAILCH
[epeuncnenuto, ¢ KOppeCHOHAEHTCKOTO cueta PacuerHoro 6aHka.
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